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*Starting 06.05.2026 the monthly fee of Level Up 3000 prepaid tariff plan will become 3200
drams. The new inclusions will go into effect on 6th May, 2026 after the package is

reactivated.

The tariff plan inclusions will be valid for 30 days. After 30 days, the inclusions will be
automatically reactivated and the corresponding fee will be charged from your account.

You can check your inclusions by dialing *133# and choosing the “Inclusions”.

After 30 days, in case there are no sufficient funds on your account, the inclusions will not be
reactivated and you will continue using Ucom services at standard rates according to your tariff
plan. To reactivate the inclusions you need to recharge your account with an amount equal to the

inclusions’ fee.



In order to use the mentioned applications and websites smoothly and fully, you need to have a
positive balance on your account. When using those websites and applications, it is possible to
exchange data with other internet resources, for which the charge will be made in accordance
with your tariff plan.

We recommend you to use the updated versions of the mentioned applications, otherwise you
will be charged in accordance with your tariff plan when using the apps.

You can not use the included minutes to make video calls.

The reactivation of the inclusions will start 10 minutes prior to the end of the validity period.
Before the reactivation starts you should have enough funds on your account to reactivate the
inclusions. You can use the inclusions provided within the tariff plan/package, once you have
received the confirmation SMS message/notification.

The tariff plan inclusions cannot be used when in roaming.

The internet sharing and the use of the shared internet from other devices (Tethering) might be
limited.

The Level Up tariff plan is intended for smartphone use only.

***[n accordance with the principle of the fair usage, Ucom enables all subscribers to equally
benefit from the quality mobile network services.

If during the 30 days of validity (in case of postpaid services: 1 month) you have exceeded the
200 GB threshold, the maximum available speed will be set at 512 kbps.

In case of prepaid tariff plan, that speed will be valid until the expiration of the validity
period, and in case of postpaid tariff, until the 1st day of the upcoming month.

That speed is enough for you to take full advantage of social media, messengers, and a number
of other services.

You will continue using the internet without being charged for the megabytes. In addition to the
above-mentioned applications that are made available without consumption of the megabytes,
your Level Up package will include www.ucom.am website, ArCa, uPay, [Dram and Ucom
applications, as well as a number of educational websites, such as www.kahoot.com,
www.etwinning.net, www.emis.am, www.armedu.am, www.e-school.am.

Rates after inclusions:

Within 30 days after the included minutes in case inclusions’ validity is over

calls within Ucom mobile network 0 AMD/minute 25 AMD/minute

calls to other local networks 15 AMD/minute 25 AMD/minute

mobile internet 15 AMD/MB 25 AMD/MB


http://www.ucom.am/
http://www.kahoot.com/
http://www.etwinning.net/
http://www.emis.am/
http://www.armedu.am/
http://www.e-school.am/

SMS to local and international networks 15 AMD/SMS 25
AMD/SMS

MMS to local networks shall cost 15 AMD/MMS, MMS to international networks is 290
AMD/MMS.

International MMS is active only for the mentioned operators in the given countries: Orange
Austria, Orange Jordan, Orange Moldova, Orange France, Free Mobile France, Kcell
Kazakhstan, Unicom China, MTS Russia, Magticom Georgia, Kyivstar Ukraine, Babilon-Mobile
Tajikistan, Coscom Uzbekistan.



