
Level Up 
8500  

8500 AMD  

6000 
 minutes  

to all local networks, USA, Canada 

  
  
  
  

Unlimited* 
  

200 MB 

in roaming** 

1000 SMS  
to all local networks 



  
With Ucom Level Up monthly subscription you benefit from Ucom services and pay only after. 
Every month you pay a monthly fee corresponding to your tariff plan and the amount for extra 
services, used during the previous month. 
 
The minutes, MBs or SMSes included into your monthly fee are allocated on the 1st day of each 
month for which you can pay until the 20th day of the upcoming month. Non-used minutes, 
SMSes and MBs are not transferred to the next month. If you use other Ucom services or more 
during the month, as compared to those included in your tariff plan, then you will be charged 
from your balance. The credit limit is set according to the tariff plan you choose, i.e. the higher 
your tariff plan is, - the higher is the credit limit. If you have been a Ucom customer for at least 3 
months, you may apply for your credit limit review by filling in a corresponding application at 
any of the Ucom sales and service centers. Ucom, at its reasonable discretion has the right to 
reject your credit limit application in case you do not satisfy solvency requirements set by Ucom. 
 
If you exceed your credit limit, you can only use MBs and SMSes included in your tariff plan. 
To keep on benefiting from other monthly inclusions or services (including the unused 
minutes, as well as unused mobile internet in roaming included in your tariff plan) you will need 
to pay your outstanding monthly debt, if any, and recharge your account. As Ucom Postpaid 
service subscriber you can make uninterrupted session(s) (call, SMS, internet, both in Armenia 
and while roaming). For your convenience, even when you’ve reached your credit limit during 
such session, Ucom does not interrupt the service provided to you, and any credit limit excess 
will be charged from your account later on. Please note, that you are responsible for paying off 
all debts incurred. 
  

Tariff Plan Extra credit limit 

Level Up 8500 10000 

 After consuming the package inclusion: 

calls within Ucom mobile network 0 AMD/minutes 

10000 AMD 
extra credit limit 

Free uMediaroom Mobile TV 

https://www.ucom.am/en/personal/best-deals/mobile-applications/mediaroom/


calls to other local networks 15 AMD/minutes 

Mobile internet 15 AMD/MB 

Mobile internet in roaming According to roaming internet rate of the operator/country 

SMS to local networks 15 AMD/SMS 

SMS to international networks 20 AMD/SMS 

  
How to join Level Up tariff plan 
If you are a Universal or Postpaid Level Up tariff plan subscriber, dial *111*11# or visit any of 
the Ucom’s sales and service centers. Migration to a new tariff plan will be active from the 1st 
day of the upcoming month. 
If you are a prepaid tariff plan subscriber, visit any of the Ucom’s sales and service centers with 
your passport or ID card. 
 
Unlimited Internet 
 
The Level Up tariff plan can be used only on smartphones. The internet sharing and the use of 
the shared internet from other devices (Tethering) might be limited. 
 
*In accordance with the principle of the fair usage, Ucom enables all subscribers to equally 
benefit from the quality mobile network services. 
If during the 30 days of validity (in case of postpaid services: 1 month) you have exceeded the 
threshold of the 200 GB, the maximum available speed will be set at 512 kbps. In case of prepaid 
tariff plan, that speed will be valid until the end of the validity period, and in case of a postpaid 
plan - until the 1st day of the upcoming month. 
That speed is enough for you to take full advantage of social media, messengers, and a number 
of other services. 
 
You will continue using the internet without being charged for the megabytes. 
 
Apps without MB consumption 
When using websites and applications mentioned above, it is possible to exchange data with 
other internet resources, for which the charge will be made in accordance with your tariff plan. 
We recommend you to use the updated versions of the mentioned applications, otherwise you 
will be charged in accordance with your tariff plan when using the apps. 
In addition to the above-mentioned applications that are made available without consumption of 
the megabytes, your Level Up package will include www.ucom.am website, ArCa, uPay, IDram 



and Ucom applications, as well as a number of educational websites, such as www.kahoot.com, 
www.etwinning.net, www.emis.am, www.armedu.am, www.e-school.am. 
 
**Mobile Internet in roaming 
 
Subscribers of the Level Up 8500 tariff plans every month will receive roaming 
internet inclusions to use in more than 65 countries. The included internet can be used 
when connecting to corresponding operator in the specified countries mentioned below. Please 
note that in case the roaming internet inclusion is consumed while roaming, the session will not 
be interrupted and you will continue using the internet according to the current roaming rates of 
the operator you have switched. 
 

http://www.e-school.am/

