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1. Unwplyu

L1, BNkhLNU» thul pudibnppuljub pulkpnipniip (wunithbn' 8mpnd) EEYupniuwghtt hwnnppulgnippub b
hwpwlhg wy Swpwmpinibuubp (1.2 Jhnnd wyws wbdwg) dunnignid | unyb punhwinip gponypubph b
wuydwbbph hwdwdwi (wyunthbn Nujdwbibp):

1.2.  Unyb Mwydwitkpny 8nipnup’

1.2.1. Tupduljub juyh swnwmpinibuiubp £ dunnignid wthwntbph b YUnpynpuwnpy pwdwunppubnh, Gpk wy

pwl twppwwntudws sk JEipohtukphu htn Jupyws Fudwtnppuyhtt wuydwbwgnp(-tp)ny:

1.2.2.  Udpuigws guugny Swnuwynipmnibibp b dwunnmignid  dhuytt  wuhwwnubph, hull Ynpuynpuwnhy
pudwtnppubph hwdwp gnpénid Eu wy] wuydwuutp, npuing wuydwbudnpyuws® dkntwpfunhpnipjudp
qpunynn wtdwbg (wujwju npybu wynyhuhtt gqpuigqws (huknt thwuwnhg) b juquulbpynipniuubph htin
(apnup guujwind Eu pwdwtnppugpyt] Udpulgus guigng dwnnigynn Swnwympiniuubpht) Yupynid
kb wnwdht wujdwiwgpbp unyihg wwpppnn wuydwibbpng:

1.3.  Unyu NMuwydwbbbpp vwhdwiynid b 8nipnuh §nnuhg b hwiunhuwinwd ku LiEjunpntughtt hwnnppuygnipjui b
hwpulhg wy Swnwjnipjniiubph dwnmgiwt Fwdwbnppuhtt Mwjdwbwghp Yupkint hpuwwpuluwght
odtipunu (wnwownl):

14, MNuwpdwbubph  pnnp Yhnbph  wwhywidwdp  2bp Ynndhg  hpuyugdus  Ownwynipintibkphb
pudwinpyugpiui ghunudp, weluympjut phypnid gpu hwdbpwsbbpp  (wjunthbn’ Yhdnd), unyb
Nuydwttbkph, Yupws Zudwdwjiugpbph, wpwtdhtt Ownwynipniuubpht Jepwpbpnn hwnnt wuydwiubph
(upunthtn’ Zwnnl]  Nwjdwiibp), Owpwympnibubph  hpuywpuldws Updtputph  (Suwgmgulh),
Uwluqbwihtt Mywuh/@upbph, Owpwnmpjut wewewphh tjwpugph (wpunthtin' Unwewplh Ljupughp),
Utdtwlwt wnjujutph dowldwt pwnupuljubnipjui, huswbu twb jpipupwbymnip Ownwynipjniihg
oqnitynt Jbpwpkpjuy S8mpnuh Ynnuhg uvwhiwijws phpugulwupgiph b Jubnbbbph  (wjunithbn
Yupghp/Ywintikp) htwn vhwuht hwinhuwbmd ko 2kp b 8mpndh dhol Jupyws wuydwlwghp, wyunthtn
Pudwiunpyuyhtt Muyjdwiwghn:

15. Uoqws thwunwpnpbph dhel  wmwppupbpgnidubph b hwliwunipmitibph  welunipjut  phupnid
hudwywunwupwt hwuwnwpyptph npoyputpp jhpunynid tu hbnlywy gbpujunipjudp’ Thund, Zwuwnntly
NMuydwubtp, unyt Nuwypdwbbbp b Quwgniguly, Uwlwgqbughtt MNwb, Unwowplhh  ‘Ljwpwghp,
Qupghp/Quuntutp:

1.6. Pwdwlnpyp Yupnng b unyt hpwwywpuwluhtt odbpnnwt pungniuly (wigbyunwynpl)) twb EEjupntwght
Enwbwlny: EEyupnuughtt  Gqwbwling pwdwbnppugpdwui Jupqt nt wpwbdbwhwunynipniutbpp
hpuwwpwljws ku 8nipnudh dkp Juypnud:

2. UwhdwumuJubp
2.1. Zwipughb HEjnpnbuht hwnnppulgmpyui b hwpwhhg wy Swewmpntbibp, wjunthbn’ Cwpwmpemni(-
utp)* 8nipnuh Ynnuhg dwnnigyny swnwynipiniutp, npnup tkpunynid, puyg skt vwhdwbwthwlynid vnnph
upJws guilny, b npnig ujwpwgpnipnitp, wnwbdbwhwwnlnippibtipt ni wpdbpp  (quwgnigulp),
hpuwwpwldws tu Snmipndh dhp-fuypnmid b ukplujugws Eu 8nipndh dwdwnph b uwyuwuwpldwib
JEunpnuubpnid.
e Luyuwptpwnn htnkpbin hwuwbbjhnipjub Swnwnipnty,
¢ Zhnwjunuwljuwh Swnwjnipintl,
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¢ Stumquiigh Swnwynipintl (video call),

o Zhnniunnwwnbunipjub Swnwnipniu (IP TV, OTT),

o Syjwjutph thnjumtigdwut swnwynipni (DATA),

o Zuykjju) wpdtipny Swnwynipjniu (VAS),

e Gupd hwnnppuqpnipmniukph (SMS) U dnywpdbnhw  hwnnppwugpnipmitubph  (MMS) niqupldub
Swnuynipnil,

¢ Skuwdwpdniyph Swnwnipinta (VoD),

¢ UlJunnwbig htnbkpubwnp, Wi-Fi mpudunpldut/ujnhjugdut swnwnipntl,

¢ Lpwgnighs umpptph mpudugpdwi b Unbinwddwb swnwnipnt,

e UnuUnttiwy Swnwynmpnibubph nhdwg Uj-®@h  hipntunwuunbumipyuit dhongny  Jdwpnid  juwnwpbnt
Swnwynipntl,

¢ Zhnwhwnnpnulgnipjut wy) Swnwynipniubbp:

22. 8mpnd’ S8nipnd’ ZZ hwbpuyhtt Swpwnipnibtbpp jupquynpnn hwbtdbwdnnnygh b ZEknntunwnbunipjut b
nuhnjh wqqujht hwdtwdnnnyh Ynnuhg mpudunpywsé jhghighwubkph b poyjnynipnitkph hhdwi Jpw
zZ-nud hwipuyhtt fEjupnuughtt hwngnppulgnipjut, hipntunwnbumput b Jbighw Swnwynipmniuibp
dwwnnignn puljkpnipni:

23. Opwid «Opwid Updbihw» thwl pudubnhpulub phybpnipmnit, nph hpwjwhwhwenpry  01.04.2016p.-hg
hwunhuwtnid £ 8nipnudp:

24. SBmpniuh Swig Yud S8wug' hwnnppuwi hwdwlwpg, pul] huwdwywnwupwbh phwpbpnud twl Jhwgunn-
wbpwwnnn jud ninnnpnnn uvwppwynpnidubp b wy] nkuniputitp, npntp pny ki tiuhu hwunnpnb] wqnuljukp
oyuhjudwipupkjught Whwd wy wkuwlh dwnijung  (wpumhbn Udpulgyws gubig), npunhngnd,
oyunhljulub jud wy HEyupudwugqihuwlwb dhongubpny, wyn pynud’ wppubjuljught guigny (wyjunthbn’
Supdwljwi jwwh gwbg) wjiwybu, np gpup oquuugnpsykt wqnulubph hwnnppiwbt hwdwp' wilu
hwnnpynn nknkjunynipjut mkuwlhg:

25. 8wugh Zwuwibhmpjud Swpwép' wjt hwugkt (nwpwspp), nputn whuthjuybu hwuwibh Eu 8nipndh
Udpulgws gmugny duwnnigynn Ownwynipnibbbpp:

26. Bwigh Owsynype wowphwgpuljut Juyp/inwpwsp, npuby (nph uwhdwbibpmu) welw t 8nipnuh
Cwupdwljul juyh Ownwjnipniutnhg ogunybint mkthjuljwh htwpwynpnipmniic

2.7. (8mpnuh) dbp-Yuyp www.ucom.am:

28. Ubdtwlwh k' dhp-Yuyph dhongny pwdwinpnh wbdbwlwi tgp/nhpnypp, nph Uhgngny Pwdwinpnp
Jupnnuunud E junwupt] puduinppugpdui hkn juydws wjiyhuh thnthnjunipniuubp, npntp vwhdwdws
Eu  8nipnup Ynnuhg, hbyygliu bwb  Swinpwbw] Ownwynipnibubph  dwnmgdwut  wnbisyng
thnthnpunipniuubpht:

29. Ywfwrph b uywuwpluwh Yhiwnpnb(-ikp) S8mipndh  Ynnihg wowguplynny Ownwjnipibibph b
Uwppuynpnidubiph qudwnph b fudwtinpnubph vyyuuwpiwt hwdwp dwuttughnwugus YEtnpnu(-ubkp):

2.10. Quighph uwwuwpluwh Yebwpnt  8mipnuh  dwubwghnwuguws  Yhuwnpnt, npukn  quiquhwpbng
Pwudwtnpyp Jupnn E wnbnklniemnit vinwbug ppkt dwnnigynny Ownwynipnitubph, hwpdupydws y&wuputnh,
Snipnuh Ynnuhg dwwnnigynn hwybjjuy swnwmpniuubph, hsyhu btwb Ownwynippibttph pughwndwb
(pupupkgiwi) yundwnubph Jhpupbpu), wthpudbynmput nhypnid vnwbwnyg wkjthjuywt pwduh
dwuiwgbnh wowlgnipniup, Juwnwpk] 8nipndh Ynnuhg uwhdwbdws b poyjuwnptih thnthnpunipnibibp
Pudwinpyuht wuydwbwgpnid b wyj:

2.11. Pwdwunpn jwd Fnip’ gutijugus whd, nud htin Jupyt) E Fudwinppuyhtt MTuwyjdwbwghp:
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2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

222,

2.23.

2.24.

225,

2.26.

2.27.
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UYnpynpuwnhy Pwdwinpyibtp  wolnpught b ny  wobnpught  juquubpynipibilp,  wihwn
Aintwpljunbntn:

Swpwép® phwlwpwt/puwllh nmt jud wnyhuh tywwnwlh hwdwp Swpwynn wwpwsdp, npunkn
Pudwinpnyp guujuinud £ unwbw 8nipndh Udpuljgqus guigny dwinnigynn Ownuynipiniu(-ubp)np:

Zuwphy' Phihuquyht Zwdwlupgnud Jpniswljut hwogwnpyh nhqhuwnp, npt oginwugnpdynmd £ Fudwinppht
dwnnigynn Ownwynmipniutikph swjwukph b nputg nhdwg qudynn ydupnidubph huyyundwb hwdwp:
Fhihugh dudwbwljuopewt® Fhihugh Opyuuhg vhtish hwignpy Rhihugh Opt pujws dudwiwlwhwngusn:
Fhihtiquyhtt Zwdwljupg' wjundwnwgws hwdwlupg, npp hwyduend b Fwdwinpphtt dwnnigjus
Ownwjnipniubph wbuwlp, dwywyp, wpdbpp, hwydupynid Fwdwbnppubph wwpupkpp b wnnugus
J&upnidubpp b tbpjuyugunid wdthnih wpnniuptubp (punyusp):

Fhihugh Op® jnipupwignip wduu Yhpoht opp fud Fudwinpyuyhtt Muyjdwwgpny vwhdwiugws wy) op, kpp
wdthnthynud E Phihtiquyhtt dudwiwuopowinid fwdwinpnhtt dwnnigJus Ownwjnipnitubph nhdwg
ghutipugdws b Fwdwunpph Ynnuhg wpnbkt J&wupdus jud fupdw Bipulu gnidwupp (uyt hunud £ adudu
Uko Ukl on):

“Yhumd® 8nipnuh §nnuhg vwhdwiuqus alp gpuynp thwunwpnine (unyt NMuydwbiubpl wdpnnenipjudp b
widbpuywhnpky pugniubnt b gputg hwdwdwjt dunnigynn Ownwnipnibttphtt pudwinpyuqpybnt
YEpwpkpjuy) vinnpugpdus (Yapdws) Fudwinpph (ipohtthu hwugnpus wudh) Ynnuhg:

Yhunwh  hunfwp  (application number) pykph hwdwlgnipmil, nph oguugnpdynid t Phihtiquyht
Zudwljupgnid fudwinpnh tnytwljutugdwi hwdwnp:

Gunubwpun’ Ownwjnipjut npnywljh wnkuwlubphg oqunybint, hsyhu twb Utdtwlwb ke Uniinp gnpétint
hwdwp Pudwnpnh Ynnuhg npnoynn tmwunkph, tpwbubph W/jwd pdtph hwdwlgnipmnil, npt oquuugnpsynid
E FPudwtinpgh tinytwlwiugdwt hudwn:

Uwljwqiiughtt Mwb' Snipndp Ynnuhg vwhdwiqws b hpwwywpuwlyuws Owpwjnipjut wbkuwl, npny
uwhdwbynud £ Qwnwynipjut wijwunidp, wnwdtwhwnlnipmnibubpn, dwinnmigdwt wuydwuibkpp, wpdtpp
b wy) mbnkynipniuubp:

Uwljwqiiughtt @Qupkp(-ukp)® Uh pwth wwuppip Ownwympiniubtp hp dbe ubkpwnnn b by widuwidwdp no
wpdtpny (quny) hwpduplynny Ownuwynipinii:

Ounwympjubh Pupkp(-ukp)' dky Uwlwgbuht wuind tkpundws npnpwlh  Juybkpuljuinipjut
dudljnnny hwybjju) pnubkubph, Jupd hwnnppugpnipnibbph b wyp Swnwynipmitubph  wpbpubp,
npnughg Jupkih k oquyk] wnwtg pipughl Uwljuqiughtt Mutp thnpubkint withpudbonnipjui:

Zwdwn' 8nipnuh, hul pwpdwljwt hipwinuwlwuyhg oguytnt b Zwdwnph Skputhnjubjhnipjut ghypnid bwl
EEyupniwht hunnppuljgnipjut Swnwjnipniaubp dwnnignn wy) oybkpwwnnph hwdwpughtt nhuniputiiphg
Pudwtnpphtt hwnjugdué Yuwibsh hwdwp, npp htwpunpnipmitt B niwjhu inyuwjubwugul; Swught
vhwugdws Uuppwynpnudp:

Judwph  Shquihnjubjhmpjut Owpwympmb  Swpwympmil, npp  owpdwlwb  hpwjnuwluwyh
Ownuynipjniithg oqunn Pudwinpyht hupwynpnipinit k nwghu thajuly swpduljwi juuh owbpuwnnphi’
wwhwwubny hpkh hwnjugjusé rowpduljub juwh hwdwpp:

Zwpytlohn' Pudwinpnh Zwoyh wjuyitph hhdwi Ypw hwpqupluyhtt bpwtwyng vwhdwidws dhdnipmnid,
npp hwinhuwtnud L dudwtwlh quwhh gpoipjudp fFudwinpnh Ynnudhg oginuugnpddws Ownwynmipiniutpnh b
Juunupyus yfupnidubph muppbpnipniip:

Spwdhly (Sknunhnjudnn dwidury)’ LEjunpnuught mknkjunynipjut dhwynpubph wgpkqughw, npp tkpwnnud
E duwguughtt b Jwpd hwnnpnpugpnipmibbp (SMS), wqnuljubp/wqnubpwiibp b wy wdjujukp, npntp
thnpowbgynid L i Enpniught hwnnppuljgnipjut guugkph dvhengny:
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Uuwpp' Udpwlgyus gwigny dwinnigynn Ownwynipnitibp wpudwnpbnt hwdwp 8mipndh  Ynnuhg
ogunugnpddwtt hpuyniupny FPudwinpnht npudwnpyus uvwpp Yud vwppbp hp (hpkig) yunlukhputpnyg
b dwyniju(-utip)ny, npntg tjupwugpnipniip tkpjuyugqus k 8nipndh dkp-Juypnid:

Uwppunpniu(-ikp) wytn wkuthulwi dhgnglitiph nt wwppbpp, npnig thengny Audwiinpyp jupnyubmd k
oquit] Cwpdwlul Yuwh guign] dwwnnigyny Owpwympiulbphg (ophtwl wjwbokwn, swpduluwb
hbEnwunu b wyjb):

SIM-pupwnn® FPwdwinpph tnybwlwbwgdwt dnnni, npp Pwdwinpnh Uwppwynpdwi hkwn  dhwuhl
wywhnynmud E hwuwbkihnipyntt 8nipnith S8wtghtt b Cwupduljub juyh Owpwynipjniuubphi:

Qbtp (Pwdwinpgh) Lnyhwlwiwugdwi wjjujibp 2bp winibp, wqquinibp, stbngwui wwph, wdhup b
wduwphyp, Zudwpp, Thudnwdh hwdwpp, Sununbwpwunp (Ept wnlw ), SIM-pupnh hwdwpp, thunuwh
hwdwpp, tp wbdp hwunwnnn huunwpnph wdjuubpp, junwpws ipght gnpénnnipniutbpp (Jdwnpnud,
zupyklorh (hgpuynpnid, Ownwjnipjut wiunhjugnd b wpl) b wlwbwnhy wy ndjuukp, npntp
ogunugnpdynid bt wmpwtidht jud vhwuhtt' hwdwdwju 8nipnuh §nnlhg uvwhdwtdwus Ywupgh:

Nwhywilwh wownnuipibp’ Ownwnipmbtkph yunowd b pwpntiwulwi dwnmgnidi wywhndbpn
hudwp 8mipnuh Ynnuhg hpuwlwiwgyny 8nmipnuh Swigh Jkpughtdwb, Jkpuluwbqudwb, JEpuinpnguwi,
pupdugdwb, puyuytdwl, thnjowphtidwl, yuhywidw, wdpuyinpdwb, Jkpuguuwynpdub, husybu bwub
Ypwpubkph, ppnipniutbph b whuwppnipniuttph Jkpugdwt jud tdwtwnhy wy) wyhiwnwpubp:

3. Pwduunprugpmu, Fmdwinpyughtt yuydwuwghp, fudwinpph Lepjuyugnigsh ppwduunipniuubp

3.1.

3.2.

3.3.

3.4.

3.5.

Unyb Mwypdwubpp 2bp Ynnuhg hudwpynd Bt wdpnpompjudp b wudbpuywhnpbt pigniius thunudu
wndbntt Jud tnnwpuwlwut Jupgny wnpjws jhwgnpugph hhdwb Jpu hwingbu tynn Qtp tkpujugnigsh
Unnuhg dwdwnph U uwywuwpluwi Yhuwnpnt W/Jwd S8mipndh wunithg Ownwynipjniuttph  Jwdwnp
hpwlwbwgubnt (hwqnpnipmnit niilignn  wolhwwnwlghtt  ubkpjuyugubnt wuwhhg (kpk wy;p  Yupg
twppmnbugws sk 8nipnuh Ynnuhg):

Pudwinppuyhtt Muydwbwghp Yupknt hwdwp Thuniwdhtt hg Inip ywhwp b ukpjuyugutp twb 8nipnuh
ynnuhg RLquhg yuhwbgynn thwunwpnpbp, npnup hwunwwnnd tu Qkp wbdp, hwugky, hpujuwpwbwlut
wtdh, hpuuwpwbwlwb wudh Jupquyhdwl sniutgnn juquulitpynipyut jud withwwn dkptwupluwnhpng
nhypmd’ whunwlubd gpuigut jud hwyundwb ndjuyutpp, thkpjujugnigsh dhongny Fwdwbnpnught
NMuydwbtwghp Yuphnt ghypnid’ tnnnwpuub jupgny hwunwndwsé jhwgnpugph b wbdp hwunwnng
thwunwpnpebpp, wi wwpwsph tjuundwdp, npnbn wbwp E wbnunpdh Uwppp b dwnnigdbtl
Ownwjnipnitibpp, REp ppwyniipp hwunwwnng hwunwpnph  wuwndbkip  Wjud  hpudwnhpng
hwlwdwjinipmnitp, b wy thwunwpnpbp (wyy pynd phophtwl) nt wfjuyibp (wjunthtn’ Nwhwbeyny
Owuwnwpnphp):

Thunudnid  Pwdwinpnt pbupnid B Ownwynipmibibph gutyp Whiwd  wi Uwluquughb
Mututpp/@upkputnp, nph (npntg) Wujdwbttpny fFudwinpnp gutjuwinud £ uinwbw) Ownwynipnitikpn:
Snipnuh Ynnuhg wowownlyny Ownwmpniuubph wbuwlubpp, tyupwugpnipniuttpp, pputg dunnigdub
wnwidtwhwnlnmpmnittipt nt wpdbpubpp, hbyybu bwb Ownwympinibubphtt  Jipwpbkpnn  pomnp
nbnbimpniuutpp vwhdwiynid Eu 8nipndh Ynnuhg b wmiddwp hwuwbbih Bu 2Eq 8nipndh dhp-Juypnid,
Jwdwnph b uyuuwpldwb YEunpnuubpnid:

Cunn  dwuwnigynny Ouwnwnipjut  wnwidbwhwwnlnipmittiph' S8nipndp  Yupnn E wnuhup
Ownwynipjniuibnhg oqunybint thunud ukpjuyugpus wihdh jud wtdwig judpiph hwdwp vwhdwiby wyg

wuydwbibp, npnup judpugpyki Unwewplh Ljwupwqgpny W/Ywd Yupbhp wquydwiwgpny:
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3.6.

3.7.

3.8.

3.9.

3.10.

3.10.1

3.10.2.
3.10.3.

3.10.4.

3.10.5.

3.10.6.

3.10.7.

3.10.8.

3.10.9.
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Pwdwinppuyhtt Muydwbwghp Jupkny/jnskny, npuinid thnthnpumipnitiubp b jpugnudubp junwnptyng,
hsybu twlb hwydbjuw] wy Swnwnippniiubp dwwnnighnt ghunwdubph dukpp b pnubnulnipiniip
uwhdwbynud &t 8nipnuh Ynnuhg, b Ep Ynnuhg npuip sywhwywiknt nhypnid 8nipndt hpwynip nith
spunniibint nputp b/jud phpwugp stnune:

Npno yniphp jud hwunwpnptp, npnup hpuwywpwljws b hwuwibih Gt 8nipnudh dkp-Juypnid, tpk Ynip
stip yuwhwenid, Qkq skt npudwunpynid pypuyghl mwuppbpulny:

Snipnuh Ynnuhg nwhdwbjws nhypipnid Ownwynipmnibutphtt pudwinppuqpnidp Jupnn £ hpujubugyty
Pudwinppuyht Muydwbtugpny  wwhdwiws tnpdbwui dudljbuny:  $npduwuljut dudljtiinp
npudwunpynid £ Qwnwympiniup thnpduphbme tyuunwlnyg,  dwutwynpuybu’ wupgbnt
hudwywunwupwind E wpynp wjt Ep yuwhwbeubphtt b Yuphpubph, wnlju bt 8wugh Owsynyp b
Ownwmpinit wjt quypkpnud, npnbn Ymip hhdtwljuind twpwnbunmd Ep oquudl] Ownwynipniiuhg:
Onpdtuljut dudljinh plupwugpnid Fudwinpnuyghtt Muydwbwghpp sinwstint phwypnid hwdwpynd E, np
Ownwjnipniip hwdwwywnwupwinud E fFudwbnppujhtt Mujdwbwgnht, wnwewplynny wuydwbubkphtt b
ubpyuywugynn ujupwugphl, htyyhu bwb Ep Juphpubpht b uwhwbheubpht:

Onpduwut dudjnp jputwnig hbnn Fudwtnppujhtt Muypdwbwgph ndnidt hpujubwgynid E ndjuyg
Ownwjnipniithg hpwdwpdwt hwdwp vwhdwiudwsé punhwinip hhunipubtpny:

3nipndt hpwyniup nith hpwdwpyknt Fudwiunppuyhtt Muydwbwghpp Jupknig W/jud Ownwnipiniutbpht
Jwd npwtg dh dwuhtt hwuwbbhmppit wywhnybinig W/jwd dhwlinniwih Yupgny hpwdwpybnt
Pwdwbnpyuihtt Mwypdwbwghpp junupknig misjws hwdwptng Pudwinpyuihl Mwpdwbwghpp wyy
dwuht 10 (nuup) opju phpwgpnid 8nipndh Ynnuhg twpupbiinpws ding swinighiny Fudwnpnht hbwnlyug
hhuptphg ptlniq Ukhh wnjwmnipjut nhupnid’

. Swpwdpp qunidnmid k Swugh Zwuwubjhnipjut Swpwsdphg nnipu jud quidnud £ Swugh Zuuwibjhnipjub

Swpwépnid, uwljuyl sut mbluthjulwt htwpwynpnipmnitibp Ownwynipnittbph dwnnigdw hwdwp
(ophtw) dwynijubikph pwbwll wyy nwpwspnid/skipmu uyunyws b, thwgqnp dwpdhlip poyp sh nwihu
hpwljuwbwgubnt skupnid dwynipuip dntinwdbnt wohiwwnwpttp jud fudwinpnh okupnid dwnijubp
wtighugubint hwdwp sfut wuhpudbon Eupwljunmigyuspubp (nhnnwhnpkp, hEwuniutp) b uyib),

dhsh Swpwspnid mbnunpyus twpuhtt Uwppbpp huyntwptpbint gnpépupwugh wdupunp,

Swpwépnid Ukl wy] Fudwbnppujhtt wuydwbwgph opowbwlubpnid 8nipndh Ynnuhg dwwnnmigynud kb
Ownwjmipjntutp,

Pudwtnpyp hwinhuwtind E (hwinhuwgty ) 8nipndh Fudwinpg b 8nipndh hwinby niuh sjuwnwupqus
wupunwynpnipiniu(-ukp) jud hwpunt) B fudutinppuyghtt Muwypdwbwgph yqwhwbeubpp,

Pudwlnpnp, twhjhtinid oquuykiny 8nipnuh Ynnuhg wnwowplynn Ownwjnipnibubnhg Jud fupwhs
wnwowplubphg, pny; E owdk] Yhnshpubp Yud  swpwowhmidbp  (wyy  pynud 8mipnuh  Ynnuhg
Pudwtnppujhtt Mwjdwbwqgph gqopénnnipmniip qpupupkgubip Fudwtnpnh Ynndhg Yhnwbg pny; nuyne
hhupny b wyjb),

8nipnuh Ynnuhg vwhdwidws duny sh ubpiuyugynid Thunwdp, Mwhwbeynny hwuwnwpenerbpp W/Yud wy
wlhpudbon mbntynipniuubpp,

Pwdwtinpnh Ynnuhg tbpjuyugus huunwpnpipnd jud nbnbnipmnibtipnd unljw Bu jinshputp jud
upaw] nyjuy b,

Ownuwjnipjuip puduinpnugpybint hwdwp ghunn wbudp quuhwnymd £ wthniuwh wupunuwywb jud sh
pujupupnid 8nipnuh Ynnuhg iy Swnwmpjut hwdwp vwhdwijus Jdupnitbulmpjut b idwtwnhy
wy] wwhwbeukpp,

Swpwépp, npukn whwnp £ Udpulgyus guigny dwnnigytt Ownwynipnitutpp, Snipndh quwhwwndudp
hwinhuwiunid jud swnuynid £ nplk hpujuwpubwlwt wiudh b/jud wthwn dbnbwpljunhpne huunwgh
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gnpéntubinipjut Juyp W/jud Shqhjuljub wudh Ynnuhg swhnyp unubwnt jud w)] mbnbuuljut
gnpéntubinipnit hpwlwbwgubnt tyywwnwlny oginugnpéynn nwpwsp,

3.10.10. Swpwsph ukthwljwlwntpp b/Gud hudwubthwwinkpp ghidt) E8nipnuht’ Swpuspmid (Udpulg]ws

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

guiigny) Ownwynipniuubph dwnnignidp nunupbkgubint hwdwp:
Npny Ownwynipniubbp dwwnnighint hwdwp 8nipndp Yupnn L hpwdwpyl] Fudwinppuihtt Muydwwghp
Jupkinig Jwd npu Yupdwi hwdwp Jupnn b wpweunply jpugnighs wuwhwietbp, wyy pynd’ wuwhwbel)
yupunuynpmpinibubph juunwupdut wywhndwi dheongubp, bpt ophttwl] Fwdwinpni nith npnjywlh
duwdljiinny 8nipnuh Pwdwinpny dbwnt phinbu sjunupywué wupunwynpnipnil, nhunnp snith dpnuljut
puwlnipjmtt Juyp Z2Z-nwd, hwoyunqws sk 22 wwpwsdpnwd, 22 punupugh sk Jud ZZ-nd  ynibh
hudlwyuwunuupiwt jugnipyub jupquyhdwl Wjwd Snipndh §nnudhg twiwnbugws wy phypbpnud:
Pudwtnppujhtt Mwjpdwiuwghp Yupkinig, Ownwynipjnibbbphtt jud nputg dvh dwuhtt hwuwtbihnipnit
wywhnybinig, uwwppuynpniditiph Jwdwnphg jwd gnidwpuyhtt vwhdwbwsuthh uwwhdwinidhg  jud
thnthnuniilhg wpwy 8nipndt hpunitp nith hpwwbwgubnt QEp Jdwpnitwlnipjut uinnignid opkupny
supghjws guwijugws tnwbuwyny b wypmniphg, wny pynd’ QEquhg wwhwbebing  ubkpluyugdus
nbnkjuunynipniup hhdbwdnpnn jpugnighs hwunwpnplp, junwpbng hwdoyuwnwupjwt hwpgnudubp
b/jud ywwhwigbiny jpugnighy wuyywhnydwb vhongubn:
8nipndtt  hpwyniip nmh vwhdwbwhwlbnt pipupwbynip Pudwinpphtt mpudwnpynn  Uwppbph,
Uwppuwynpnidubtph b SIM-puipintph jud Ownwjnipniuubpnh puwbtwlp:
Yuy hwunwnbinyg Quiighph vyuwuwpdwb jEunpnuh hbwn quigh jud juuyh wy dhongutpnyg b wugubing
Pudwinpph unyhwwbtugdwt thnyp' Pwdwinpnp Jupnn b wgbyhuh othnjumpmitbp junwply
Pudwtnppujhtt Muwydwbwgpnid, npnup pnyjuwnpkih Bo hwdwpynd 8mipnudh Ynnudhg: Lodws nhuyptpnid
nplk qpuynp hwunwpninpe 8nipndh b Fudwunpgh vhol sh Yupynid, hull hwjwuwnnudp (wmuywgnygp) wn
wjl, np FPwdwbwpnpuyhtt Muydwbwgpnid  thnthnnippnibtubpp junwupdl] Bo Fudwbnpnh  Ynnuhg,
hwinhuwiunid E Fudwinpnh Ynnuhg junwupjws wnwghtt Jdwpnidp:
Qbp ukpyuyugnigsht Qbp winithg gnpénnnipmniuttp juwnwpbint jhuqnpnipnit mpudwunpnn hwunwpnph
gnpénnnipjut pupupdut jud wtdudbpnipyut nhypnid Inip yupunwynp bp wudhpwwytu wknkjugut
8nipnuhi: Uhtsh twdwt thnthnpunipjutt dwuhtt 8nipnidht mbnkiwugubip QbLp ukpjuyugnigsh yuhwgubph
Juunupdwtt ninnyus S8nipnidh gnpénnnipniuubpp b npug wpyniipnid swiqus wupunwynpnipniuubpp
hwdwpynid ki hpuguswth b junwupgws tp wiuntuhg:
Qtp ubkpjuywugnighst hpwynitup niuh ghunud tkpjujugubint Qg dwnnigus Owpwmipniubph Zwodh
Jipdwunudubpp vnwbwnt hwdwp  CZhpwhnuwuwyh Owrwnipjub phypnd  Jhuy Lp Ynnuhg
Juunwpquws kpuyhl quugkph b Untnpuyhtt wyt quuqbph Zupgh yipswunidubpp, npnug hwdwp juwnwpynwd
b quudnud): Zwdwph widwbwihnpnipjut, Zwdwph wbquihnpnipyut 8nipndh  8whg, Zwdwph
JEpuljuiqudwy, SIM pwpwuh thnpjuwphtdwl, Gpuyhtt b dnitnpughtt quugkph pwnquédph, hwohdubph,
hwoyklpnp pwnyudph uwmwgdwl, Real static/dynamic IP-h hbwn Juwywé guiulwugws qnpdwpph,
Uwppuwynpdwt (hknwjunu, wyjuipbn b wyjt) dwuny wywuwpunwynpnipjubt Jupdwl, unp pwdwbnpnpught
wupwbwgph  Yopldwl, wmy pynd ubuuwddwpuhthg wignd  hbndgwpught jud - wduwlwb
pudwinppugpnipjul, wduwlwb puduinpnugpnipiniithg wignid hinddwpwht ppdwinpyuqpnipyu,
«USS» £L oypkpwnnph htwn hwdwwnby Yplhuwyh SIM pupnh oqgunugnpsdwl yepwpkpiu) Swnwynipiniubph
dwunmgdut yuydwbwgnph Yupdwt, bhpuqus juwyh swnwnipjut tnp hwugkh wjbjugdwi, Pudwiunpgh
Unnuhg SBnipndh Swpwmpnitubph hwdwp Jdwpduws gwiuugws gnidwuph JEpungupdh  ghunidh
ubpuyugybnt phypmd QbLp ukplujugnighsp whwp b ubpuyugih dhujt tnnmwpuut hwunwndudp
udwt hpuwjwunipnit nynn thwgnpugph pophtiwyp:
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Bplt Pudutnpnuyhtt wuwydwiwgph Yupnidhg htnn wupqyh, np bp Ynndhg woyws Swpwsph hwughi sh
hudwywwnwupwinid 8nipndh Fhihtiquhtt hwdwlwupgnid wpju hwugkubph puquyhtt (npp yipgquws 22
Qunpwjupmpjuil wopupbp wiowupd gniyph junwuwnph Yndhnbthg b wuppkpwpwup pupdwugdnid ),
Snipndt hpwynip muh dhwinniwih Jupgny ninpbnt (hnthnpubny) Fudwbnppujhtt wudwuwgpnid
uoJws Swpwsph hwugk:

4. Ownwympmnibubp

4.1.

4.2

43.

44.

45.

4.6.

4.7.

48.

49.

4.10.

4.11.

Pudwtnppugpduit mbkuwlp, Uwjuqbujhtt Muip W/jud Ownwmpniuubpt pudwinppugpdut ywhhb
npunpnud tp Inip Qbp guulnipjuit nt ywhwbeubphtt hwdwywnuwuuwi:

Snipndt hpwywunt £ unyb Mwydwiubph 17.7. b 17.8. jknkpn] twpwnbugws jupghtt hwdwyuwnwupuw
(Uhwynnuwihnpt) thnthnput] Ownwnipjut  Updtpp, Uwlwqtughtt Mubp/@upkpp Wiwd npuig
dunmguiut yguydwbbbpp:

Ownwnmipjniubpp, pun hpkug nbuwlh, dwnnignd Eu 8nipndh Udpuljgqus W/jwud Cwpduljut juuh
gutgkpny, npntighg nipwpwsinipt nith hp dwnnigdwt wnwtdtwhwnynipniubpb n Yuinuubkpp:
Pudwiinppuyht Muydwbwghp Yuphjhu 8mipndp Ynnuhg pbpjuyt winhqugdnd o wyb hwdbjjug
Ownwjnipjniukpp, npnug hwdwp jpugnighs Jdwpmudubp skt wwhwigymd (hpt wy pult vwhdwidus sk
8nipnuh Ynnuhg):

Npno Ownwympniuutp QEp Ynnuhg Yupny b wjnhyugyt) 8nipndh dwdwnph b vyuuwpldwb JEinpnt
wyghibint, dwjtuyght Ukynih, QEp whdtwlui koh, 2Ep vmuppuynplwt jupqupbpnidubph dhongny Jud wy
Enuwbwljutpny:

‘Lwupwtt jpugnighy y&wupnid yyuwhwtgnny Ownwynipjnibtbph wjnhqugnidp, Fnip ywupuwynp bp unnighy
wuwwnyhpyny Ownwjnipjniut  oguuugnpstint hwdwp 2Ep  vwppuynpdwt  hbwpwynpmipnibubpp b
vwhlwiwhwlniditpp hwujwiwmnt  hwdwp, phk wdjuy  wvwppwynpduwdp Fmip Jupnn bp  oquufby
wljnnhyugynn Ownwynipiniihg, pk ny:

Npny Ouwnuwjnipnibubp QbLq  Jupnn it dwnmgdl, bpk QAp dhippuwbnughtt wwppwynpnudp
hudwywunwupwind £ wdwt Qwpwmpiniiubphg oquykint hwdwp wihpwudbion  wnkuhjulwub
wuwhwbeubnpht:

“nip hpuwynitp niutp, Snipnudh Ynnuhg vwhdwbdws Jupgny, thnthnpul) QEp pwdwbinppugpdwn inkuwlyp,
Uujuguuyghtt Muip jud vhhunyh Uwljuqtughtt Mwth tkpunud Swnwynipnibtph guilp’ yuydwiny, np
wjnuhuh wwhwbye ubpjujugubnt ywhht 8nipnuh tjwundwdp sniubp sdwpyws wupup, tpk wy pul
uwhdwbjws skt 8nmipnuh Ynnuhg, pun npnid, Bnipndt hpuwynitp nith uwwhdwbbnt jpugnighs J4wp
mipupuisinip winuhuh thnthnhnipjut hwdwp:

Ownwmipiniubnh, Uwluquughtt Mwutbph thnhnmpnit junwupbihu QEp Zupdhtt wnjuw gpuljub
Zupyklohnp, pnuntutitipp, wyunndwn qhubpugdws wowewpljubpt nt Swnwynipnibtbpp, pyybu tub wyg
wpunimpnibtpp ipuu skt JEpunwpddwt jud thnppwbgdwt Qtp unp Zwoypl, Zwdwphtt W/wd
Ownwynipjulp, kpk wy putt sh vwhdwiynid 8nipnuh Ynnuhg:

Pudwiinppuqpiut mbuwljh, Uujuqtught Mwbh, Owunwynipmniutph guulh thnthnjpunipniip b jpugnighs
Ownwjnipnitbph winhwugnidt hpwjwbwgynid £ S8mipndh  Ynnuhg hwunwwndus  dlh
nhunidp/hudwdwjiwghpp b Mwhwbeyny thwunwpnpbipp thpuyugubing wndtnt, hul] 8nmipnudh Ynnuhg
uwhdwbjws nhyptpnid twbh uyh wy dhongubpny:

QbLp Lnyhwjwutugdut nyjujubkpt ogunugnpsymd tu pudwtnppugpdui nbuwlh, Uwlwuqtught Mwuh,
Ownwjnipjnitiibph (gpuig mkuwyutph) thnthnhunipjut b jpugnighy Cwnuwynipniutiph wjnhjugdud,
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husytu b 8nipnih Ynnuhg REq mbEnkjunnipjut npudwunpdut, Cwnwnipiniutph phiwug ydwupbnt o
8nipnuh Ynnuhg vwhdwbjusd wy nphiypbpnud:

Ownwnipjniuibnh wbuwlubph b Updbpubph, Unwowplh ujwpwqph, Uwfwuqtujhtt Mwuuukph b
Quphkputph Swugh Owdynyph/Zuuwtbihnipjut Swpwdph, pwdwlinppuihtt wwpwupkph b qubdguwd
gnidwipubiph, Ybpupbpu) wbkntjunympnit fudwinpyp Jupnn b unwbw] dwdwunph b uyguuwupldub
Jtunpnuubphg Yuwd quuqwhwpbing Quuqbph wywuwpydwi Yhunpnt  dhp-fugpnid  wodws
hinwjunuwhwdwputphg npbt dkyny, hyybu bwb gqpuynp Yuwd EEjupnbwht twdwl nmquplbng
8nipnuhi:

Ownwjnipjut Uhp wnwewplhg, npp tupwnpnud £ npnowljh dwdljtnnmid 8nipndh Fwdwunpn duwgnt
wupunwynpnipntl, Uk wy] wnwewnplh wignudp (wnwg Fudwtnppujhtt Mujyudwigpny/hudwdwjiugnny
twpwnbtujwé mniqubpp Ydwnptint) htwpwynp E dvhuytt vwhdwidus dudjtnh wjwpnhg htwnn, hull dhtgh
npw wjupnp dhuyl 8nipnuh pugunhl hwykgnnnipjudp, hwjunwl nhypnid idwb wignidp Ynhngh npugbu
QbLp unwbdtws wupuwynpnipjuit pwpunnid b 8mipndt hpwynip Ymitktw Qkquhg  wwhwbel)
uwhdwidws nnydbpp, mniquipubpp WYwd hpuwdwpwghup:

Pwdwbnpyuihtt Muydwbugph §ond quebwny Audwinpnp nuhu k hp hudwdwyinipyniip 8nipndh Swlgh
(b nsy Uhwyt) vhongny utnwbiwnt gnjuqnuyht, wnbwnpught b/jwd wy) hwnnppugpnipniitbp, yniptp b/jwd
nbinknipniuttpn: fputp vnwbwnig hpudwupybnt ghypnd Fudwnpyp whwnp L nbnklwuguh 8nipnidh:

5. Ownwympniuubph vwnmgnudp

5.1.

5.2.

5.3.

54.

5.5.

5.6.

57.

5.8.

8nipnup Ownwynipnibubpp dwnnignmd | 22 opkbugpmipyub, 8nipnuhtt mpuwdwunpduws jhghuqhwubkpht b
poyjnynipniutpht,  Pwdwinpnughtt Nuwydwbwqphl, 8mipndh  ubkppht  phpwgulupgbphtt b
punupujuiimpjuip hwduyunwupw:

Cupdwlwl Jjuyh Ownwnipmnibbbp dwwnnigbhnt hwdwp 8nipndp Qg hwnlugind £ Zwdwp b
npudwnpnid SIM-pupwn (SIM-pupunhtt hwuwtbjhnipmniut wykh wywhny b, tpk hpwljwbwgdnd £ PIN
ynnh uhgngni)):

Zudwpp huwnjugnd E Pudwtnpphtt hwdwduwytt 8nipndp hwdwywunwupjupwt Ywpgh b Fnip hpwyniip
snitip wwhwbol) Ynulptn Zwudwp, bpk wyn Ywupgh hwdwdwgb wyt sh Jupnn 2kq npudwnpyby:

Unuypbnn Zudwph wpudwunpduwt hwdwp 8nipndp Yupnn b vwhdwib] jpugnighs ddwup jud pugnighs
wupuwynpnipnibubp:

Udpulgws guigny Ownuynipiniuubp dwnnigbint hwdwp, fPudwinppuyhtt Mujdwbwqph Yupnidhg htwnn
Puwdwiinpph  Swpwépnid 8mipndph  dwutwgbwnubph Ynnuhg huwpwynphiiu ubnd dudljtnubpnid
nbknunpynid b jupqupkpynid £ Uwppp b dhugynid 8nipndh Udpulgyus Swtght:

Bplk Pwdwinpni muh wjtyhuh ubpnhdhugdus uwpp, npny, punn S8nipnidh dwutwgqbnubph YJupshph,
htuwpwynp Y hth wwwnwd b Swiugh hwdwp wifuwig oqunyt] Ownwjnipnitiibphg, wyuw Fwdwinpnh
gutlnipjut nphypmid 8nipnup Jupny L Udpuljgus guigny mpudwnpynny Ownwynipniubbpp duwnnigl)
wyyn uwipp(-kp)ny:

Ownwjnipniuubph dwwnnignidp 2kq httwpwynp t, tpt fFudwinppuyhtt Muwyjdwbwgph pojnp yuwhwbetbpp
Qbp Ynnuhg junwpyt) Gu:

Unyuny nip hwdwdwj tp, np Ownwynipnibibpp dwnnigynid kb 8nipndh Swiugh wnljw wnkthjuljwut
htwpwynpnipmniiutipht b pognitwlnipjuiip,  Swugh  Owdynyph/Zwuwbbjhnipjutt  Swpwdphl,
ogquiwugnnpdynyg uwppuwynpnidubph httwpwynpnipniukpht ni wnwbduwhwwnlnipnittbpht
hudlwywwnwupwi b nputg vwhdwbtbpnid:
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5.10.

5.11.
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5.12.1.
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8nipnuh 8wugh wkuhjuljwi htwpwynpmipniutbph, 8wugh Owsynyph/Zuuwibjhnipjut Swpwsph b
npuig pupdugnidubph dwuptt mbnkjmpniuubpp FPwdwinpphtt hwuwibh Bt qupdynid 8nipndh dhp-
Juyph, Ywdwnph b vywuwpldwt Jhunpnuttph, htyytu bwb Qutgbkph vyuwuwpuwt YEvnpnuh vhengny:
Qtp  Ynnuhg owpdulumtt juwyh Ownwnipnibiibphg oquukip Swugh Owdynyph uwwhdwubbpnid
uwhdwbwhwldws sk Ynuypkn nmwpwspny, Ept wy puwt sh vwhdwiynid 8nipndh Ynnuhg Jud ppuntd
Ownwjmpiniuitbpnh knipjniiihg:
“nip hwdwdwjnid b pugnitind Ep, np 8nipndp dkntwplnid E htwpwynp npoudhwnn dhongubptt wmuyywhnybint
hwdwp OQwnwjnipnitubph yuwnowd b owpmibwjuijut dwnnignudp b Pudwtnpnh hwuwubihnipniup
Ownwnipjuip b 8nipndh Swughl, uvmjuyt Ownwynipnibtiph yuumywd b owpnitwjuljut dwinnignidu
wywhnybnt 8nipnuph wupunuwluinipmniiup jwujugnyb gwtpkpp gnpswunplint upunwlwiunipmit £ (best
effort), L ny wykjht:
Tnip hudwdwjund b pugniind Gp, np Ownwympiniiibphg oquybint W/jwd npuig hwuwbbihnipmnil
nitbbtwnt htwpwynpmpmitip jud Ownwnipmnitubph npulp jwpdws E unnpl wodws  wyuuwhup
hwiquuwputphg b gnpénuubkphg, npnup YJwpnp bEu wnwowgul; Qtq dwwnnigynn Ownwjnipjub
punhwwnnidubp, npulh Juunugnidubp, juyh wpugnipyut munwinudubp jud wy) puwbnodubp, b npntp
nnipu b 8nipnuh JEpwhulynnmpiniihg: Uynuhuh hwbquidwipibp nt gnpéniibibp kb’

ny pupkbyuwunn wymmnwbpuwhtt dhpwupp (untwynipjutt wunhdwl, vwppuwynpdwt  phwljutnk

wpumnwbph hwdwp stwpwnbudus swn pupdp jud gusdp ghpdwunhdw b wy ),

Qbp  vwppwynpdwbt npulp, htwpwynpoipmibitpp b wpwtdtwhwwnynipmitubpp, wbkuthjulub

wbuwppnipniip jud uppw) Jupqupbpnudubpp (kg Jwnnigynn Ownwynipjutt hin withwdwwnbnbih

oykpughnt hwdwlwpgbpp, yhpnrutbpp b wyby),

wy] owkpwwnpubph, wyn pyYnd’ dhpwqquyhtt oykpuwwnnpubph guwugkpnh b vwppuwynpnidutph npuyp,

wnwbdtwhwwnnipnibbpt b htwpwynponipmnibubpp, tpubg guignid wnlju vwhdwbwhwynidubkpp,

Ypwputpp, wbuwppnipnitiubphp, Ykpohtitbphu wolimwmwbpwjhtt nhdhup, gwuguyhtt jud Yuywih

Ypwpubpp jud whuwppnipmiuubpp,

5.12.4. Cwpdwlwi Juwh gwign] dwwnnigyny Owpwmpnibibph U Zkpmunwpwnhndpugpbph  hwidwp

nutwlughtt. wuwpdwbubpp b dpunnpuuwhtt Gplnypubpp, pwphnhwdwpwljwunipniuubph
LEjupudwquhuwjut  jpwbqupnudubpp, pwnhnwhpubph  hwuwbbjhmpniuop  vwhdwbwihwlng
gnpéntubph wqplgnipniup, 8mipndh juywih b vwppwynpndubph b Qbp vwppuynpdwb  (hknwhunu,
Unpbd b Ownwnipmnititbphg oquuytint hwdwp oquuugnpéyny wy] uvwppwynpnidikp) dhol Enws
htpuwnpnipnitp, wbnuliwb pbhbdh wowidtwhwnlmpniuubpp, pwghnwihputph wwpwdnudp b
houthwinufubph wy  wygpmoipubph gnmipnip,  hutnbpdbpkughwtpp, hwbqudwptkp, npnup
hunspugnuntbtp Bt uwnbpdnd  pwphnuwppwynponudubph tnpdwy  gopéniubmipjutt hwdwnp,
Ownwjmpjniutitphg oqnyknt Juypp (dSwsynyphg nnipu nmwpwsdp, unnpghniyu nmwpwspubp, skupkpht
Unwn (hubp, pniubjubpp, tyniubpp b wyp vnnpgbnyw wwpwspubpp) b dwdwbwlp Bnipndh Swuigh
wnwyk] Swipwpkntws dwudbp, thwdudwwl oqurnugnpénnutph phyp nywuwpliui nyju) Juypnid),

5.12.5. $npu-dmdnpughtt hpwyhdwljukpp (9phtnbnubp, Eplypwowpdtp, wwunbpuqd, whknwlwb dwpdhbuibph

npnonwdukp, HEjunpuuinigdwt huhwinidubp, hwdwdwpulubp b wyb),

5.12.6. Juwd bwlwhwwnhy wy hwhqudwpubpp:

5.13.

5.14.

SnipnUp wwpuwynp b Jhpwljubqul] pwdwinpphtt dwunnigynn Ownwynipnib(-ukp)p' punhwndwb
yuwwn&wnrh Jipugniihg hknn' 48 dwijw pupugpniu:

Uhtst OQwnwynipniubkphtt pudwinppugqpdtp b Qkp Yuphpubph hwdwp gputp oguiugnpstip juphnp k
puwbiuy, np 8mpnup sh bpwpuwynpnid®
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5.14.1. wjuyhuh hwugnygubph Yud ubkpybpubph hbn nbnkjunynpjut hnjpwtwlniudp, npnp dudwbwluynp

Jud donnuygtiu wthwuwibjh kb hinkpubknwght gmugh dhongny,

5.14.2. Ouwnwjnipniiubph dwunnigdwt phpwugpnid punhwnnwdubph, upuwjubph, wpwugnipjuit b apwfh

wulnulubph, mwnwinidubph b wy puwhwinudubph nt pupwpnidubph puguljuwmipniup, htyybku twb
Ownwjnipjul hwuwib{hnipjut wupinhwnnipmiup,

5.14.3. 8nmipnup 8wugh htwn hwuwtbjhnipjwt hwunwnnudp® twpwybu huynwpupjus mbuwut jud dheht

5.15.

5.16.

wpuqnipjul wpwuykjugnyi htwpwynpnipudp:

3nipnuh Swugh wijuwthwb wytwnwtpp, whfunubgnipniit nt Owpwnipjut npuljt wywhnykint, 8nipnuh
Swigh htwpwynpnipnibbpp hwjwuwpwswth pwolubnt, npbk Ynuypbn Cwpdulub guigh pwquyhb
juwymuh Jpu qhppbntdubmpiniup wjwqbgubnt, htyybu bwl Owpwmpnibtbph hwuwbbihnipmniut
wywhnybnt hwdwp 8nmipndu hupt L vwhdwind wthpwdbyn nkjpuhjulwt dhongubpp, wym pynid”
8nipnut hpwyniup niuh hp huybgnnmpjudp dkntwplbnt hpuyhwlht hwdwyuwnwujuwt dhongunnidubp,
Yhpwntint Ownwympnibtbtph swywh WHwd wpugnipyut uwhdwbiwhwlndibp b vwhdwbbn
wnwetwhbppnipniubin:

Rbq wihwpdupmpnit syundwnbint tjunupnidny Ep gpujut hwpytlohep (wduwd&wpp) Jud
puguuwlut hwodblonh vwhdwbwswthtt uyunkihu Snipndp sh punhwwnph QbEq wyn wwhhtt dwwnnigyng
Swnwjnipjut ukuhwb (quug, SMS, GPRS), nph phdwg jjumwnwpyh hadwywinnwupuwt qutdnid:

6. Ownwympniuubphg oquuytn

6.1.

6.2.
6.2.1.

6.2.2.

6.2.3.

6.3.

Qp  Ynnudhg oquugnpdynn uwppwynpnidp whkwp L jhuh  ubkpwhdhlugdws, SBnipndh  Swgh,
Ownwynipnititph nt SIM-pupunp htwn hwdwunbnih ' hwdwywunwuepjpwih 22 opktungpmipjut b
Pudwutinppujhtt wuwydwbwgph wwhwbeubnpht:
Anip hpun]nibip snibp
Ownuwjnipjniithg oquuyk] npuk Enwbwlny, npp Jupnn b wqpl] 8mipndh WHwd wy owkpwwnpubph
K Ejupntwghtt hwunnppulgnipyub guiugkph jud uvwppwynpnidubph wywhny b wthiwthwt wpjpwinwiph
Jpur
Rbq dwnnigynn Ownwjnipjnibbbpp Jdwpngh jud wbthwunnyg wpwowplbny/dwinmgkint  Eppnpy
whdwig,
Ownwjmpjniuttpt ogqunugnpsdt) LEunpnuughtt hkpwhwnnppuljgnipjut Swnwynipniuubp dwwnnigtyni,
gnuqnuyht, wnbpjunjuiut jud wy punyph qubquéwihtt hwnnppuqpnipmnitubp  niquplbng,
pytwpynipni, JhYwunphtwttp, hwpgnudubp, dpgnypubp, hbknwgnumpmnitubp,  wdnippubp,
Jhdwjwpwntp, wpowdubp whgiugubint b wlwbwnhy wbwhuh gqopénnmipnitubp Juunwpbno
tywunwlny, npnup nippdus bt pwhnyph uwnwgdwbp, qunuthwpibph jud gnugnh wnwpwsduip'
wnwig 8nipnuh twputtwju gpuynp hwdwdwjunipjub:
Inip hpuniip nmiubp 8nipndh dwdwnph b vyuwuwpldwb YEuwnpnu(-ubip)hg yquwhwiel] nhubnt wuwhh
twjunpnnn 12 (mwubkplnt) wdhu dwdwiwjuwhwndwsh hwdwp hknpwinuwljuyh Swnwynipmniuubph bp
Untnpuyjht b Ejpuyhtt quugkph nt Epuyhtt jupd hwunnppugpnipniuubph JEpwpbpyuy (Ununpuyghtt jupd
hwnnppugpnipniuibnh dwuht nnkjunynipnit sh npudwunpynid) dubipudwut nknbynipmiuikp Zuoydp
punuédph Juwd SBnipndh hwdwp pugnitbih wyp Equbtwlnd, Gptk wn  qubgkpt ot jupd
hwnnppugpnipnitibpp vwwugpyty Ba b 2Eq hwdwp Swnwynipjut Jd&wp wnwewgnt): Akq dunnigus wy
Ownuynipjniiubph (apnup 2kq hwdwp Jdwp Eu wowewgnk)) Zwoyh YEpswinid Qbq npudwnpynd £ ny
wyk), pwt 8mipnuhtt nhulnt wwhht twjunpynn 6 (Ykg) wdhuubph hwdwp: Zwrdh punqusp b JEpswinud
Qtq npudwnplint hwdwn 8nipndt hpwdwunt E Jfwpnidubp qutdby:
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6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.
6.5.8.
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8nipnup RhEq mbEnkjunynipmit sh mpudwunpnid 2p niqupus b vnugus Jupd hunnppugpnipnibtph

pnjuiiinulnipjut ywuht:

“n1p wwpwnwynp kp*
Ownwnipniiiiphg oquyty 22 opktunpnipjuip, Pwdwinppuyhtt Muydwbwgphtt b 8nipndh Ynnilhg
uvwhdwiqwé wy] Juintubkpht b wuydwbbbpht hwdwywnwupwi' wnwig juwpnbkne 8nipndh, wyp
Pudwbinpyutiph b Eppnpn wdwig hpwyniupubpt nt owhbpp:
soqunuugnpst] Ownwynipiniuubtpt wy owkpwwnpubphg b gwugkphg Epuyhtt Spudbhlh thnpuwtgnid
hpwjwbwgubint hwdwp, hiyybu bwb wjiyhuh bywwnwlubkpnyg, npnup hwlwund Eu wyhunnipjub
owhbphl, pupnyujwuinipyut hwdpunhwinip inpdbpht b hwuwpwuwlwt upght,
shpwywtwgul] gnpénnnipnitttp, npntup nipgnduws Lu Smipndh Swugh unpdw] qnpéniubnipjuit
hupwpdwip jud bywunwl nibkt thnthnjul] 8nipndh 8wugh juwd uwppwynpdwb jud Spwugpuyght
wwwhnydwb jupqupkpnidubpp,
Ownuwjnipniutiint ogunugnpét) pugunwybu wyn tyuwnwyny, npp kq npudwnpynud £ b nkjpthjulw
wnwpplp ndnuwdubp  Yhpwebing  (wuwp  Yhpwnynn < wbjuuninghuyhg)  Cwpdwlwt  juwh
Ownwjnipniutikpp soqunugnpst) wdpulgdws juuyh Swnwnipniuubp dwnnighny/unutunt hwdwp b
hwljunwlp,
shpuywtwgul] gnpénnnipnibubp spnyjunpyus hwuwib hnipnit vnwbwnt b tdwbt hwuwbbjhnipniup
oquugnpstnt tywwnwlyny,
8nipnuh 8wugny sthnpuwmtigh] mbntjuwnynipnit jud shpwljwbwgubk] gnpénnnipjniuttp, npnp jupng Eu
unkinsdt) swpnupugdws pupdp Swpupknijwsnipinih Snipnvh Swugnid jud vwppwynpnidubph Ypu,
yuwhywil] guujugws nkjpuhjuljut jud nkntjunjuljub nkunipuh oginugnpsdwi juunuukpp,
sihtinst] ubthwlwt IP hwugkl, htyybu twlb wy) gwigwihtt ypnunnnjubpnd b hunbpubnmd wdjuyubkp
thnpuwtigh|hu ogunuugnpdynn IP hwugkubpp:

6.6. Qtp YEpetwltinuyhtt vwppuynpnidhg Yhpniuuyghtt Spugpbnh W/jud vyuwdh wnwpdwt phypnid hwdwnpyh,

np Juwup yquwndwnyk) k 2Ep gnpénnnipjut jud wtqnpsnipjuthbnbwbpny:

7. Uwpph, SIM-pupwnj b wy] vwppunjnpnidutph oqunugnpénidp b wyuwhwwimidp

7.1.

7.2

7.3.

74.

7.5.
75.1.

Snipnuh U Fwdwinpnh dhol Uwpph hwdumud-pugnitinudt hpwjuwbtwgynud ' hwdwyuwnuwupwt wljnng
(wpunthtn’ Zwbdbdwi-pignidw win), npp juqund b Audwinppught Mupdwiugph wipudwbbh b
punyugnighs dwup:
Pugunnipjudp unyt NMwypdwbubph 5.6 jhund bwpwnbudws ntwyph' 8nipndh Ynnuhg wnpudwnpynn
Uuwipptpp, 8nipnuh Ynnuhg gubjugws wybjugqusd (thnthnhduws, Ykpwinpngdws) uvwppwynpoidubnh,
hswhtu twl dwnipjuubph htn Jhwuhl, hadwpynud Bu 8nipnuh ubkthwljwinipniup b Fudwunpnp sh fupng
nputp thnthnjumpjut tapuplt), ydupnygh jud withwnnyg thnpuwbgl) (npudwnpl)) Eppnpng wtdh, tpk wy
pwt gpuynp duny hwdwduwyukgquws skt 8nipnuh b Fudwinpnh dholi:
Uwipph ujuw) oquuwugnpéudwil, wwwnwhwlwd Ynpuwnnh, Juwudusph Jwd hwihrnwlnipiut  nhuljp
thnpumgynmd t Pudwinppht’ Zwbdtdwi-pugniidwts wjnp vnnpugpbint ywhhg, b wyn wwhhg ujuws
Pudwiinpn £ yunwupwbwwnynipmit Ypnid Uupph hwdwp:
Uwipph mbknunpnidp, jupgqupbkpnudp b nknuthnjunidu ppujuttugynid k 8nipnuh Ynnuhg, Epk wy put sju
uwhdwtjws 8nipnuh Ynnuhg:
Pwidwinpyp wwpuunjnp £
8nipnuh Ynnuhg npudwunpyus vuppuynpnidp, SIM-pupup b Uwppp soginugnpst] wthwdwnbnbih wy
uwppuynpnidutiph htnn hwdwnbn juwd npht wy YEpw, npp upnn £ Juwu hwugul) 8nipndh W/jwud wy
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oykpwwnpubph fEjupntwghtt hunnppuljgnipjut gmugkphtt jud vwppuynpnidubpht jud wqnbkp npuig
gnpéwnunipjul Ypu,

75.2.  Uwppht ykpupbkpyt) ptwdpny, wuwhwwul] yuwnowd b uvwupphtt yhdwynid,

753. Uwppl oquugnpst] dhuyt wytt Juypnid, npunbn wi wmbnugpdl] U Jupqupbkpdl; £ S8nipndh
dwubwglnubph §nnuhg b smbnuthniut] Uuppt wnwtg 8nipnuh poyjnynipjul,

75.4. sykpwunpngl] Uwpph wnwig S8nipniuh gpuynp hwdwdwjunipjul,

7.5.5.  Uwpph jud Uwppwynpdwi Ynpunp, hwthpwnulnipjul, p jud kppnpn wudh §nndhg Juuwudwb nhuypnid
wyn dwuhl, ny nip pub 3 (kpkp) opyu pupwugpnid mbnkljugutk) 8nipndht (Whkpuwyuguting 8nipnuh Ynnihg
wuwhwlgynn hwunwpnpetpp) hwjunwl nhypnid Inip skp jupnn yuwhwiel) tjuqtgubint bp wduwlu
J&wpp wyy opkiph pwbwljhtt hwdwwwwnwuhiwbing &wpbph sutnd:

75.6. 8mpnuh Ynnuhg npudwunpus vwppwynpdwi, Uwpph W/wd SIM-pupunp kpunwpdubnt ywhwbe
unnwbwnt ywhhg wjlhu sogunuugnpsty b Jipunupdul) nuw/npuip 8nipnuhi,

75.7. qtps duwy SIM-pupwnp, 8mipnudh npudwnpws vwppwynpdwin b Uwpph ny yuwowd, whophttmfjut b
swpwpwhnidutpny oquunugnpénivhg b pniy) stnw) npu oquuugnpdnidp sthugnpjus whwdwg Ynnuhg,

7.5.8. 8mpndh Ynnuhg dwwnmgynn Swowjmpmnibbbpp qunyupkglint (wn pynd whfwj psdwb hhdphg
yuylwtwugph nsdwi) jud thnhnjudbnt dudwbwly, vwljuyit ny nip, pwt wyn uwppny dwwnnigyny
Swnwynipniup nunupbnt hwenpny opwihg hwodws' 15 opju pupwgpmid, 8nipndh Judwnph b
uyuuupuut Yhuwnpnt Jipugupdiul] hpkt hwduduws Uwpp(-Ep)p uwpphtt b quwnowd  Jhdwlnid
(udpnnowlwl  Ynuupkunujinipjudp)  hwoyh  webkny  plwluit  dwsqusnipmitp:  Uwupp(-tp)p
JEpunupdubihu Fudwtnpnh Ynnuhg unnpugqpynid £ hwtdudwt-pigniadw wljn:

7.6. Unyu Muydwbubph 7.5.8. fhwnnwd tpdws 15 (nwutthhig)-opju dudjnnid Fudwunpnh Ynnuhg Uwpp(-tp)p
sytipunupdttint jud ny vwpphtt jud ny yunows Jhdwlnid Jhpunupdttint nhypnid 8nipndt hpwyniup
nith ywhwiek), hul Pwdwinpnp wwpunwynp t J&wpty wyny Uwppbph’ https://www.ucom.am/unity-1 uypnid
hpuyuwpwlyuws wpdbpubpp:

7.6.1 Pudwunpnyp httwpwynpnipnit nith oquyb] «Skthjuljwt vyuwuwpynud» Jdwpnyh Swnwnipiniithg, nph
opowtwljubpnid  Fwdwunpnh Ynnuhg 8nmipnuhtt hwtdudwt Eupwlw Uwpp(-tp)-h wywdnunmwdnidp
Yhpuwlwbwglh 8mpnuh Ynnuhg: Ownwmipub vhwijuq wpdbpt E 4000 22 npud (Whpunjuy GU2):
dupnyh Swowynipjul opowbwlnid Snipndh Ynnuhg wpudwnpjus Uwpp(-Ep)-h wywiniinnwdnidp
Yhpuywtwgyh Fudwtnpnh nhunwdp 8nipndh Judwnph b uyuwuwpluwb JEnpnt tkpuyugubint wyuhhg
15-opju dwdltwnnid: Lpdws swnwynipjniihg oqunyknt nhypnid Fudwinpyp wupunwynp L wywhnyby
yntnwljunuyhtt hbpwpinuwhwdwpttph hwuwbbhnipmnit’ juy hwunwnbint hwdwp @ wijunspunnun
Uninp mupwspubp® Uwupp(-tp)-h wmyyudntnwddwt hwdwp:

7.7. SBmpndp wwpuwynpynid k, hp hwdwp htwpudnp wdbbwdnn dwdijinnd FPudwinpphtt npudwunpyus
Uwpptt wbddwp thnjuwphl] tnpny, Gpk 8mipnuh Ynnuhg wytt dwbwsyl] b wpununpuljut phpnipmnit
niukgnn:

78. Tuwpdwlul juwyh Ownuwynipjniiibiphg oqunnykint hwdwp wiuhpwdtyn Uwppwynpnidp dknp E phpynud Qbp
Unnuhg® Q&Ep hwpyptt b hugbgnmmpjudp, b 2mp bEp wwuwuppwbwwnnt ppu nbnuljuydul,
Jupquptpnidutph b yuwnowd wohmmnwbph hwdwp, tpk wy pub sh vwhdwbynud 8nipndh Ynnuhg:

7.9. [pny Ownwynipinibttph ghypnid 8nipnup Yupnn L wpwewnll) Uwppwynpnidutp hwwnntl yuydwbtkpny,
wyn pYnid’ npnowhh dwdlinmd 8nipndh Pwdwinpnp downt wupunwynpoippudp jud 8nipndh §nnuhg
uwhdwbjws wy] yupuuwynpnipjudp: 8nipndp Jupnn b twb wowowplt] nmuppuynpnidubp ogquuugnpédwi
hpwyniupny Yud wy hhuniuputipny:

7.10. Gpt Uwppuynpnudp ubkthwljwtnipjut hpuyniipny 2tq sh wunwunwd, nip hpwdwunt skp wy) wdh ghety,
Jwdwnk], jupdujunipjut tw] jud npbk wy Yipy thnpuwbgl) wy) wudh jud npbt thnthnjpunipmiu
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7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.
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Juwnwunk] nputnud, hyytu twb Uuppuynpdut Juwudwt, §npunh jud huthynwulnipjut nhuyypnd
wupuuynn bp 8nipnuht Jdwupk) npu wpdtpt wudhpwybu:

8nipnup hwinhpuwind k Qbq mpudwnpynn SIM-pupunh dhwl ukthwljutuwnbpp, pugurnipjudp npu Jpu
quiynn Rbp ubthwlwinipmniip hwinhuwgnn nbknkjunynipyui:

SIM-puipinp 2bq hwtdubnt wuwhhg QbLq Eh wigind gpuw Juwudwh, ptwljut dwodudnipjub, Ynpunh,
hwhpwnwlnipjut b ns (hugnpyus oqunugnpsdmt nhuljtipn:

8nipnup Pwdwinpnh phudmdph hpdwt Jpu wwpunwynp b (hp hwdwp hbwpudnp wdbkbwubnd
dudljnbbpnd) wiuddwp thnpjuuphib] wye SIM-pupup, npp dwbusyl] £ poquplus  wpununpuljub
ptpnipjudp: Utugws nhyptpnud 8nipndp Jupnn b SIM-puwpunh Jkpupnnqupldut W/jud thnjuwuphudwb
hwdwp 2Equhg hwbjju Jdwp qutdby:

Tnip hpwquwunt skp wy wudh qhol], ywdwnk], Jupdwfunipjut nw] Jud wy YEpw Eppnpn wbdh
thnpuwtgh], Juwul) Jud nytiswgty SIM Lupup:

SIM-puipinp Jpw gpuigdws inyumjumgunng mkjhjuljwt ndjujutpp Yplhuophtimltint gmujugus thnpa
wpgbpynud E, b Inip gpuw hwdwp yunwupwbwnynipmnit bp Ypnud 22 opktugpnipjudp uwwhdwtgws
Jupgny:

8nipnut hpwjwunt k Pudwinpyuyhtt Muypdwiwgpp jnisdwt wquwhhg jud 22 opkugpnipjudp vwhdwidws
wy] dudinnd SIM-pupup b/jud nput wdpulgdus Zudwpp npudwngpb) wy) whdh:

Stjuthyulwi jwd wy wihpudhpnmpniihg kjikng 8nipnut hpun]nibip nith thnjulnt 2kq wpudwgp]us
Zudwpp jud SIM Rupup’ wyy dwuht twwybu 2bq Swunigkiny:

SIM-pupinp jud Uwppuynpiwt Ynpunh Jud hwihpnwlnipjub phypnid 2LEp  Ownwynipnibtbpp
Juutgubjnt hwdwp Inip yupunwynp tp 8nipnlht wthwwwn mbnkjwugubk] wn dwuhie

8. Qutp b quudmuubp

8.1.

8.2.

8.3.

8.4.

85.

8.6.

8nipnut hph E vwhdwbnid b hpujuunt £ hwlnndwih jupgny inthnjul; Ownwynipynitikph wpdtpbbpp’
unyt Muydwbbph 17.7. 1 17.8. Yhnbpht hwdwywnwupwi:

Snipndt  hpwduwunt L Qkquhg qubdbk] Jdwpubp  (nnydtp) wwhdwbwhwldws Jud  Juubkgdus
Ownwjnipnitiuibph JEpujubqudwi, SIM-pupwnh Jipuujnhjugdut jud wyudninwudjwus duntjuttpt nu
Uwippp unphg Untttnwdtint hwdwp:

Ownwjnipjniuubph & SIM-pwpunh dheongny wpwdwnpynn hwybpju) Swnwynipnibttph  oguugnpédwt
wpmyniupnid wnwowgus swipnubpp Ypnid Lp Fnip:

Uwunnigus Ownwynipinibitbph  hwdwp qubdynn gnidwpubpp U dwnnigyws  Ownwynipjnibbibph
dwuubpp hwydupyynud &t 8mipndh Phihuiquyhtt Zudwlupgh Juwd wy) owkpwwnnpubph b Swnwynipinil
dwwnnignnubph Ynnuhg ubpuyugdws ndjujutpny (oppttwly” pnnidhignid Ownwynipnitubp dwwnnigkjhu):
Ownwjnipjniuubph swjuwip hwodtnnt wdujuw wjwpunhg htiwnn jupng b doqpunygby:

Bpl wnwewinid | Jk4 dumnnigyus Ownwynipniuubph Swwih yEkpwpbpyuy, hwyquplubph hwdwnp hhdp Eu
pupninid  8nmipnuh, hull npny Ownwmipnibubph phwypmd’ wy owhkpwwnpubph b Swpwynipinih
dwwnnmignnubph Ynnuhg ubpfuyugus ndjuubpn:

Zhpwjuinuwjuyh Swpwmpnibbph nhdwg qubdnidt hpuwljutwugymd E Uwlwuqbught Muiht jud
Unwowplhh Uhwpwugpht hwdwyuwunwupwt wduwduph Jud opwydwph swihny b/jud bGukng
hEnwjinuuwyhtt quugh wbnnpnipniuhg, Atp Ynnuhg junmwupjuws hwupgnudubph pwuwlhg, wlunhjugus
/jud ogrnuugnpéjus Ownwmipniutpnh puwbtwlhg, pugnitdws, thnpwbgdws, ninupldws, dpuljyus W/ud
yuwhywidws nkntjunynpjut puwtulhg b/jud swjuwhg' pun vwjuguwihvnwuphbhjugdwt thwynnh,
huswytu bl 22 opkuugpnipjudp W/jwd 8nipndh Ynnuhg vwhdwidws wy) wwpwdknpbpny:
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8.7.

8.8.

8.8.1.

8.8.2.
8.9.

8.10.

8.11.

8.12.

8.13.
8.13.1.

8.13.2.
8.13.3.
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Quugh wlnnnipjut hwyqupli hpuwjutugdnd t jubsynny wbudh yuwunwupwibint wnwehtt Juypljjuiihg
dhtsh quignn jud Jusynn wudh §nnlhg wbpwnnidp jud QEp vmppudnpldut whgwwnybyp, tpk wy) pwul sh
uwhdwiynud 8nipnuh Ynnuhg npny Ownwynipniuubph hwdwp:
Quitigp hudwpynud £ yunwupiwtidws, b quigh mbnnnipjut hwpdunplp b hwdwywunwuhubh quudnidutp
hpujutwugynid tu twl hEnbyjw] vwppwynpnidubnh wuwnwupiwth/wqpuipywth nhypbpnid®
SYjwyubph hnuwigdwt vwppuynpdwt (ophttwly’ dngbd, pwpuhdhjuyhtt wywpuwn b wy) vwppwynpnid,
npnip wopiwwnnid Eu mbknbjunynipjuit wyundwn punpmibdwb nhdhunid), jud Fwdwiunpnh wyp
vwppwynpduwl, npit wywhnynud Jud tdwbwpynud £ ndjujubph thnpuwiigdwt htwpwynpnipinit uisynn
wudh puguljunipjui nhuypnid
Pudwtnpnh vwppwynplwl, hiptuwywnwupwithy, dwjwght thnuwn:
bPumbpubn hwuwtbjhnipjut swunwjnipjut nhypmd qutdnidt hpuljutwugynd £ 2bp pinpus Uwljuguuwht
Muuht jud Unwowplh Uhwpwgpht hwdwyuwunwupwt (wduwddwph, opwddwph WHwd pun
ogunugnpdyws swjwih (puypbph)), jud Fuduinpnuyhtt Mwjdwbwugpny vwhdwbidws wy) Jupgny:
Zupyh wnukiny Swugh woppmwnwiph mkuthjujwt wnwidtwhwnlmpniuutpp’ 8nipndu hpuynitp nith
uwhdwbbnt  Jkly  spughwnynn jud  wlunhdugws, uvwluyi  soquugnpsdyny Yuuh ubwlup
hEnwhinuwquugh, Jhpknquigh, hinbkpubn ukuhugh (0 wy ) wnwybjugnyt nhnnnipnit:
Gpt Mnip oquynid btp wjuwhuh Owpwynipniihg (onnudlhtiq Swnuwynipnil, dhpwqquyhtt  Gpuyghtb
Swnwjnipniiubp b wy), nph phdwg hwpupyyuws Jdwpp wpqus yuwhh gpoipjudp (nkthjujut jud vh
ownp wy] wnwdtwhwnlmpniuubpny wuydwbwynpguws) mbuwkh sk 8nipndh Fhihiquyht Zwdwlupgnud,
wyw wyn Ownwjnipjul hwdwp hwohyp 2tq b ubpluyugynid wyt Fhihtquyhtt Zudwlupgnid mbuwtbih
nuntwnt (hwpduplyybnt) wuwhhg, npp Inip wuwpuwynp bp widhpwwbu Jdwpl] (wbqud, bpk
Pudwinppuhtt Muwjdwtwghpt wpnby syt b):
Pudwinppuyhtt Mupdwiwugph hwdwdwyt mpudwunpgus Uwupph Ynpunp, hwhrnwlnpjut jud guijugus
wy] wwwndwnubpny (ny Snipndh gnpénnnipjnibubph  hbknbwipny) Juwudwi pbwypnd tnp  Uwpph
npudwnpnidp htwpunp b Fudwinpph Ynnuhg Uwupph phiwg 8nipnuht thnjuhwwnniglinig htwnn, puyg ny
nip pul Snipnuh Ynnuhg tdwb yuwhwiye Qkq uhpjujugubint ywwhhg 10 (lnwup) opyu pupwgpnid:
8nipndl hpuwunt £
wuwhwlgl] Jdwp Ownwnipmitubiph wwwnowd dwnnigdwbp junspunnunng  wbuwppmipinibubpp b
phpnipnibttpp snllnt (wyn pUnid hnpdws dwympubph, wwppuynpnidibph) hwdwp, bpk ppubp
wnwewgk] b FPudwinpnh gnpdnnmipiniiibph W/jwd wugnpénipjut yundwnny,
hwytjjuy (jpugnighs) swnuynipjniutibp twnnigkint hwdwp Fudwinpnhhg qudl) dwnp,
8nipnudh  8wughtt Jhwgulnt twwwnwlny PFwdwinpph Swpwépnid  dwynijubbph dntnuddwit
wpuwnwbpubp juunwpkint hwdwp Fudwinpnhg wwhwigbint dhwgdwb J&wp (kpk, ophttwl® 8nipnuh
dwubwglnubph Ynnuihg ogqnuugnpéyws dwnipuubph (Wniptph) pubwlp b junwupjuws wohwwnwuputph
dSujuyp ghipwquignid ki 8nipndh Ynnuhg vwhdwidws unpdbpp), tptk npu twjuopnp hwdwdwjukgt) k&
Pwdwinpnh hbw:

8.14. 3nipnuUp Jupny k vwhdwib] b hpuywpwyl] dwnnigjus Ownwmpnipiniuutph wpdtputph hwydupyh b

qutidnid hpwljwbwgubint wy jupg nt wuydwuubp:

9. Ydgupuwh Jupg b Jdwpmuukp

9.1.

Ownwympiniubph hwdwp Jdwpnudubpp npybu jubnt (Epk wy) pwt vwhdwiqws sk Fudwinppuyht
NMuydwtugpny) vwhdwiynid b hwpduplynud b wmduwljut jupuspny:
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9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.
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Ouwnwmipjut hwdwp (pun pwdwinppuqpiul nbuwlh) vwhdwidnd t juipwddwupughtt ud
htunydwpuyht b/jud (hknddupuyhty) wduwlwb pudwinpnugpnipyut Jdupdwdp hwdwljupg:
Ouwnwnipjut hwdwp Jdupnidp dwuwdp jud wdpnponipjudp nipwgubing, sjuwnwpbnt jud 8nipndh
tjundudp wy] sjunupduws phtwtumljut yupunwynpnipmniuubiph ghypnid 8nipndt hpwynip niuh
ujuqbkgubn/quudbint  wupwph gnidwpp Pwdwinpph qpuyunpus ppudwlui dhengubphg Jud
pwtijuyhtt Epwpjuhphg Wwd juhiwydwph gnidwphg b/jud ppuiwqudnid nwpwskint gpugh wnwpluygh
Jpu:

Pudwinppugpdwit Jdwph swihp Jupnnp b ojhul] hwunwndws juynit gnidup jud jujpudws (hilyg
Pudwunpnh Zwpyh tkppn Ownwynipnibttph, wjnhqugdus gstph jud Zudwpubph puwtwlhg:

Cunn Unwowplh Wjwpugph b Uwluqiughtt Mwih pudwbnpyugpdwh Jwpp Jupny b ijuqbgdt) fud
sijuqblgyl) oqinugnpéyus Ownwynipniuubph nhdwg:

Pudwiinppuqpuut Jdupp (wduwddwpp) Eipulju £ hupdupdui b quiddwt Sunuynipjub wijnhjugdu
wwhhg dhtish Ownwynipjut wdpnnowlwb juubkgnudp, bpt wy put sh vwhdwiynud 8nipnuh Ynnuhg:

Tnip wuwpuuynp bp pwdwinppugqpdut Jwpp Jdwpl] twb wgy ghypnud, Gpp npll wywwndwnny
Ownwjnipjntithg skp oquybi(bpt vwhdwijws Yupgny skp (nist] Fudwinpnuyht Mwydwbwghpp):

Cutn Ownuympjut Unwewplh b Uwluquughtt Mywih  Lhihigh Opp Yupnn k (hik) mupupwisnign wduw
ytpohtt opp, 8nipnuh Ynnuhg vwhdwiqws wy) op Jud jmipuwpwiynip Fudwinpph hwdwup Ownwnipjub
wljunhjugdut wduwpyhtt hwdwyunwupuwbng pipupwiynip wduduw tnyt opp: dkpohtt nhwypnid, bpp
Ownwjnipniuubph wnhjwugnidt hpuwbwgynid £ wdudw 29-hg 31-u pujws dwdwbwjuwhwndusnid,
Fhihugh Op E hwdwpynid jnipupuynip wdugu 28-n:

8nipnutt hpwuwunt £ hp pugwnhl] hujbkgnnnipjudp vwhdwil] Ownwnmipniuttiphg oqguybnt gnidwpuyghte
uwhdwbwsuth (wnwybjwgnyt puguuwlut Zwydblohnp, nph vwhdwbubpnid Inip JYupnn tp oquyly
Ownwjnipjniuiknhg) b oginugnpédwit JEpuptpu) wy vwhdwbwhwlnudubp:

Anudwpuyhtt vwhdwbwswthp, pun ptnpus Uwljugbught Muh, Ownwynipniuubph guuyh b dSwjuih,
uwhdwiymd b thnthnpudnid £ 8nipnudh hwjkgnnnipjudp’ hwplgh wnbbny Jdwpnidubp Juwmwpbnt Qbp
wuwwiunipniip, Atp Jupughtt yundnipmniup, Jdupnibwlnipniip, bp qopdniubnipjut Swuwjubkpp b
opowbiwunnipiniiip, hntuwhnipjniip b tdwbwnhy wy] hwhqudwupubp:

Udujw pupwugpnid gnidwpuwjhtt vwhdwbwswihhtt hwutbnt ghwypnid Fnip Jupnn Ep owpnitwll] oquyly
Snipnuh Ownwjnipnititbphg” wnlw wwpupp wdpnponipjudp J&wpkini, huswyhku twb  pugnighs
1hgpwynpnid junwpbint nlypnud:

Phihuquyhtt Zwdwlupgh hwhwinidubph b Mwhywidwl wpptwwmwiptubph hpujwbwgdwh phpwgpnid
Pudwunprubph oguiugnpéws Ownwynipniuubph nhiwug qudnidubpp, wyy pynud” nnnidhignid quidbhu,
Phihiquyhtt Zwdwlwpgh Ynnuhg skt qpubgymd hpwluwt nkdhunid b wduwlwt nt hbnddwpught
pudwinppugpmipjudp  hwdwlwupgh Pwdwinppubpp Jupnn btu  ghpuqubgk] hpbkbg  gnudwpught
uwhdwbwswthp, hull juthwdwpughtt hwdwlwupgh Fudwtnppubpp® Yupnn bu swhubk] wybkiht, put hpkug
thwunwgh Zwpyklohop: Ldwt ghyptpnid Zwphyp vnnighjhu fudwinppubpp skt upnn wkutl) Zwodtyonh
ybpohtt pupdwgnidutpp, hiyp hhdp sk ogmugnpdws Ownwynipmibitiph phdwg hweydupldus gnidwpp
sydwpbnt hwdwnp:

YJuijuwjdwpughtt hwdwlwnpg.

9.13.1. Mnip hpwynip niukp oquuyl] Owpwnmipinittphg QEp Zwpdblonh b 8nipndh Ynnlhg uvwhdwbgus

9.14.

dudljtnh wwhdwbtbpnul: Uwwnnigus Ownwynipjnibbtph phiwg  qubdnidubptt  ninnulihnpkt

uwjugkgynud ku QbEp Zwoyklonhg:
Uduwljut pwdwinppugpmipyudp hwdwljwpg.
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9.14.1. Uduwlwhb pudwiunppuqpmipjudp hwdwlupgh phypnid vwhdwiymd E wduwlwb pudwinphugpnipjut
Jwp (wduwgwp), npp whnp E Jdwplh Pwdwinpyh Ynndhg jmpupwbynmp wdhu whlwhe wy
hwiquuwtphg, Fudwinpnp nju) wdhu oqunyt] £ OCwnwnipiniu(-ukp)hg, ph ny:

9.14.2. Uduwjult pwdwbnppugpnipjudp hwdwlupgh pbwpnud Jupnn b iwpwnbut] Ownwnipniubbpht
pudwinppugpdut dudwbwl Jdwpynn Juihiwddwp, npp upng L tjuqbgdt] hwenpynn wluju hwdwp
Jdupdub kupuu gnidwuphg Yud stjuqbgyby:

9.14.3. Gphk Tnip wpnkb niikp wnuduqt 1 (UkY) wduju sydupus gupunp, wmyu kq dwnnigynn OCwnwjnipiniip
Unyhtt wmhnhyugutint b Ownwynipnitiinhg oqgubint hwdwp wthpwdtown Yihuh wdpnneonipyudp J&wpbky
wiugués wdudw (wdhubph) sydwpjws wwpupp b pipughl wdujuw wduwddwpp, Ephk wy  pub
uwhdwbquwsd sk 8nipnih Ynnuhg:

9.14.4. dgwpnyh Ownwynipnibitip wjnhjugubint nhypnid quudnidp junwpynd £ wduwddwnph hbn dhwuht
b tnyb Juinbtbpny Yud 2Ep Ynnlhg junupjws jutpiwgdwphg, Eptk wy) put vwhdwiuqws skt 8nipnuh
Ynnuhg:

9.145. Uduwjwt pwdwinppugpnipjudp hwdwlupgh phypnid Jdwpnudp juunupynud E wduwljut’ Fhihugh
Onquihg hwyquplus wyi dudwbwjuhwunuwsh ptpwugpnid jud wytt opp, npp uwhdwiudws E 2kp
Pudwtnppujhtt Muwjdwbwgpnid jud QEq ubpujugynny hwoynid: Cunp npmd’  mipwpwtisinip wdhu
Jdupynid E ndju wdujuw wduwg&wpp b twpanpny wdugw pauguuwlui Zuodtlohep, bpt wnljw k:

9.15. zhkwjdwpwyhtt wluwlwi b hknjdwpuyht puwdwimppugpnpjudphwdwljunpg.

9.15.1. Zkwjdwpuwjhtt wduwlwl b hbwnydwpught pudwinppugpnipjudp hwdwlwupgh phypnid Inip Jdwpnudp
Juwunwpnid bp hwpdbnm wdudu phipugpnid Owpwynipmibibpp uinwbwnig hbnn' pun Unwgupynid
/Yud Uuljuqiughtt Mutnud tpdws jupgh /jud pun ogunuugnpsyws Ownwjnipjniuubph putiwljh:

9.15.2. zZkwjdwpuyhtt wduwlu b hbnddwpughl pudwiinpyugpnipjudp hwdwljupgh giypnid nip ywwpunwynp
Ep Jdwpnidubtpp Juwuwpl] 2Ep Fwdwinpnughtt Mugdwbwgpnid jud Qbq ukpuyugynn  hwyynid
nwhdwtijws dudjinnid: Cun npnid” jnipupwisnip wdhu Jdwpynud E twhnpn wduduw wduwd&wpp, Epk
wyt bwppwnbudws k, b bwjunpy wduduw puguuwljut Zwsytlohep:

9.15.3. Unpuynpwwnhy Fudwunpputpp Snipnuh wnel yuwwnwupwbwwnynipnit ku jpnid hpktg wpownwlhgubph
hudwp wyu ghypnud, Gpp wyn wolhwwnmwlhgubptt ogunynmid tu Ownwynipjnitibphg Fwdwtnpnh
Ynpuynpwnhy Uwljuqtughtt Muih/@uptph tkppn, tptk wy) put siu vwhdwtijws 8nipndh Ynnuhg:

9.16. 2tn Ynnuhg Snipndh uwhdwbwsé gnidwpujhtt vwhdwbwswihhtt hwutlnt ghypnid 8nipndt hpwdwunt k
uwhdwbwhuyl] jud Juubkgul] Ownwnipmniiubph dwnnignidp W/jwd wpnwhbppe hwohy ubpiuyugut)
thwutnnwgh duwnnigus Ownwjmpniutnh hwdwnp, npp whwp b ygupyh hwoynid togus dudljhnnid:

9.17. Cuwnn Ownwynipjui wpwowplh b wbhuwlh' Fnp Jupnn tp Jdwpnidtt hpuljubwgub) juuhihl ppudng,
pwtijuyhtt thnjowbigdwl, nbkpdhtwubph, putughtt Jdwupught pupnbph, wnguig b/jud 8nipndh Ynnuhg
npungniubih wyp dhongubpny:

9.18. Gphk Qp b 8nipnuh vhol Yupyk Eu vh pwth Fudwinpnuihtt Mwjdwbwgpbp jud tnyt Fudwinpnuyh
Nuydwbwgpny wpudwnpyl) o dph pwh Zuphdubp jud Zwdwpbbp, 8nipndt hpuniup nith hwpdugkine
Jud nuquplne dby Pwdwtnppuyhtt Mwypdwbwgph, Zwoyh juwd Zwdwph hwdwp wnwugus L
soguiugnpsyws npudwljut thongubpp 2bp Uk wy Pudwtnpnughtt Muydwiwgpny, Zwusyng jud Zudwpny
gnjugud wupupp dwupknt hwdwp, nph dudwiwl Pudwinpgh Zwpyhtt yuwhwywidnud E wyt gnudwpp, npp
dtwgh] E yupwupbph wdpnpowljutt dwipnidhg hkwnn:

9.19. Pugurmpjudp Juwbpwddwpught  hwdwlupgh, duwgws Jdwpuwjhtt  hwdwlwpgbph  nhwypbpnud
mipuwpuiisnip wduju tp hwohyp yunpuwunynid b hnpuwmtigynid k 8nipndh dwdwnph b vyuuwpldwi
Jtuwnpnuutp' Fhihugh Opjuithg 10 (nwup) opduw pupwgpnid, Ept wy pub sh vwhdwiynid 8nipnudh Ynnuhg:
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9.20.

9.21.

9.22.

9.23.

9.24.
9.25.

9.26.

9.27.
9.28.

9.29.

9.30.

9.31.

9.32.

9.33.

9.34.
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Qbp punpnipjudp hwohyp Yupnn b nmupydlp fEjupntwghtt thnunnd juwd thnunwght wpwpdwb
dSwnuynipjut dhongny: 8nipndt hpwyniip niuh thnunwhtt wpwpnidubph, hyybu twb 2Ep hwoyp
Ynluophuwlyp mpudwnplint hwdwp Qtquhg qutdbint Jgwp:

8nipnuh UYnnuhg ubkpluyugws hwohyp (Zwodhg pwnquspp) pghunwplynud L onpybu  dwnnigdus
Ownwjnipjniubph b ppug swjwh wmuywgnyg:

Suijugws phypmid “Inip wwpuuynp  Ep wdwdp  LHubp Ep wduwfwuwit | wwpupp b
wuunuwupiwbwnynipntl bp jpnud ujt dadwbwhtt J€wpkint hwdwp® wijuwp Jdwupdwt thonghg, hwohyp
unwbwnt jud ubkpluyugws hwogh JbEpwpbpju; npbbk wpwpymipnit nibbbwnt wunhg: Zwpygh
sunwiwp Jud nipwgnidny unnwbwgp sh upnn hhdp hwinhuwbw) Jdwupnidubpp syunwpbint hwdwp:

Tnip Jupnn kp Jhdwpll] jud wpwupynipmitubp ikpuyugul) 8nipnidh Ynnuhg 2bq tkpjuyugdus hwoyh
Jbpupbpuy dhsh wndju] hwoyh hwdwp vwhdwbqus Jdupdwt Jipptwdwditnp, huljunwly nbupnid
ubpuyugws hwoynid woqws (hwpquplydws) wqupupp (hwyquplyus Jdwpp) hwdwpymd t QbEp Ynnuhg
wiykpuwwhnpkt pugniuws:

zupyh sy&wpnidp sh hwdwpymd wnwpnipjut tkpjuyugnid npu JEpupbpyuyg:

zupyh Yykpwpbpyuy 2Ep wnwpynipjniuubpp Jupnn b ukpuyugyl] qpuynp jud Eyunpntught bwdwlh
Jud Quugkph uvyuwuwpuw YEunpnt hkpwhinuwquugh dheongny:

Udpuljgus guigny dwinnigynny Ownwynipjnibbitph phiwg Fudwtnpnp whwp E Jwuph wdkt wdhu, Epk
wy] puwtt vwhdwbws sk Uwluqtughtt Mubh/Ouptkph Wwpugpnipjudp’ dhtish Ownwjmipniuubph
dwwnnigdwip hwenpnnn wdudu 15-py opp tkpwnyuy, hul Cwpdwulwi Juyh Ownwynipmniutbph phuiwg
dhtgh hwgnpn wdugw 20-p ukpunyuy:

JEwpnudp hwdwpynid E junwpdws 8nipndh Fhjhtquyhtt Zudwlupg Jdwpnidp dntnpugpbne wwhhg:
Uwhdwbué dwdijinnd Jdupnid sjuwnwpbnt ghypnid 8nipndt ppwnitp niuh hwpduplbnt wnnyd
hwpynud ipJws J&wpdwl Yhpghmdwdkinht hwonpynn 12-pn opywithg uljuws jnipupubsnip opgw hudwp
Jwpuwi kipwlw gnidwph 0.1 (qpn wdpnne Ukl wwubnpyuljwi) wnynup swhny 22 opkuunpnipjudp
uwhdwbjws sppwbwmjubipnud, tpt wy put vwhdw s sk 8nipnuh Ynnuhg:

Jfwpnd juunwpbjhu dnp whwp E dogphn wobp wytt Zwdwpp Wjud Zwpdh hwdwpp b/jud Fhunwdh
hwdwpp (ID), nph hwdwp junwpynd £ J&wpnudp:

Pudwunpnh thnpowpkb yfupnid junwpnn guujugus wud, yfupnidubp junwpbnt dwuny, hadwpynud k
Pudwunpnh Ynnuhg yuwnowd Yepuyny jhwugnpus b yipghtthu wuntihg gnpény:

Unyuny Mnip wikpwyuwhnpbi tmuhu Ep tp hwdwdwjunipniup 8nipndh Ynnuhg ninnmudubp junwpbjne
upuwy  Ydwpnidubpnud, tbpunjw’  hpujuwbwgul] vhw; Jfwpdwt inppwbgnid 26p Zwpyhg  £hon
hwugbwwnhpnon:

Qtp Ynnuhg ujuwy Zwoghtt junwpusd gutjugws Jdwpnid Eipulw k 8nipndh Ynnlhg nipnuwi npounthin
htuwpwynpnipnitubph opowtwlnud, b 8nipndp Wwwnuwupwbwwnympmnit sh Ypnd Ep jpws Juuubbph
hwdwp:

Bpt Pudwunpnp Jwd Eppnpy wbidp Fwdwinpph Zwoyht upiwy (wdb) gnudwp b thnjuwiglk, wyw wyy
gnidwpp hbkn uvnwbtwnt hwdwp JEpphttu whkwp t phuh wyt pwhhtt jud JEwpwhwodupluyhe
Juquuljpynipjuip, nph vhongny Juwnwpk) E hnpuwbgnidp:

Uduwjwi b htnjdwpuyhtt pudwinppugpmipjudp hwdwlupgbiph phwypbpnid wpnbpyphg Fwudwtnpnh
Zupyphtt Jfwpnid juunwpdbnt (bwb vw) hnpupwbgus gnidwunph) ghypnid Pudwinppuyhtt Mwjdwbwgph
nusdwtt Yud wy phypbpnd 8nipndt hpwynip nith Pudwinpphtt jud gnidwpp hnjuwtgus wbdh
sybpunupdubnt Fudwbnpnh Zwoyhtt wnlw gnudwpt wdpnnonipjudp Jwd wpwunbpliphg unwgyus
J&wpnidubph nno gnidwph swthny, tptk Snipndt wyy thnuwbgdwt ke quuth opktunpnipjudp wpgbidus
gnpénnnipniic
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9.35. “nip unyuny hwdwduwyt bp, np b Ynnuhg 8nipndh hwphyubpp wuwnowd sydwpykjnt hknbwtpny, wynuhuh
nip Ydwpnudubpp 22 hpudwunt qunwpwith juwd tnnwph jud wpphnpwdh dhongny hwjwpwugpdwi
tywwnwlny 8nipndh Ynnuhg nphumd ukpluyugybint phwpnud, 8nipndt ppwymip E  Aknpphpnid
vpwdwdwtwl] hp huybkgnpnipjudp uwwnnpl tkpuyugqus pwbwdbny QEp tjundwdp  hwyduplbne
nniquitip, npp nip wwpunun]np kp Y&wpk) 8nipnih wnwght hul wuthwbgny

S=MNuxSp+ Nux Spx Fne

Npunky

S—unyu jknht hwdlwywunwuppwut hwpgupljus mniquiiph nnjnuwnpniypt k

My— Qtp ywwpwph hhdttwlju (Uwyp) gnidwptk,

Sp— unyu YEwnny twprwnbudws iiniquiph puquyjhtt mnnuwnpnypt k, npp juqunid £21%

Qe — ninnhy qunpswlhgu k, npb hpkuthg tkpuyuginid £ unyt YEnnyg btwppwnbugwshg pugh bp tjundwdp
hwoqunplwsé Ujniu pninp mnydbph nt inmquipttph hwtipugnidwnph (pudwikih) b kp wuwpwunph hhdtwlwuh
(Uuyp) gnidwph (pudwbwpwp) pubnpyyp,

9.36. Fuwdwunpnwugnpykiny 8nipnuh Swnwynipmniiitnhtt Fnip punniunid b hwdwdwyunwd Ep, np.

9.36.1. 8nmipnut hpwywunt £t hp Ynnuhg vwhdwijwé Yupgny wnwig QbEq npbk dSwinigdwt qpnugul; 2bkp
Zwoytlohop' Qbtp Ynnuhg uyt vwhdwijws dudjinnid suywnkint nhypnud:

9.36.2. Qtp Zwpyht wnljw gnidwpp (npuljwi hwoykljphep) Inip skp upnn fuihthlugb:

9.36.3. Pwdwinppuyhtt NMuydwbwghpp (nwsknt phypnid (Gpt tnyt Fwdwbnpph wbniing wy gnpédng
wuydwbwghp weluw sk) QEp hwodhtt wojuw gpuljub dbwgnpnp QbEq b JEpugupddnud k) wduduw
nupwugpmid, kpk (nusdwb yuhht ubpuyugpty Ep 8nipnih Ynnihg vwhdwijus dbhwbdnipny nhunid:

9.37. Pudwunpnh Ynnuhg Fudwtnppuyhtt wuydwbwgpny vnwbdtws hp wupuudnpnipnibubpp sjunwupbin.
Jud ny yuwnowd Juwnwpbnt phypmd 8mipndt ppwynitp nitth qutdk), hul] Fudwinpyp wwpuwynp k
J&wnt] wupupkph hwjwpugpdub J&wp (Swjuu) Pudwinpyh pighwinig wupuph dhish 20 winnup (20
wnnlnup tkpunyuy):

10. Ywubkgnud, vwhdwburhwynud

10.1. 8nipnut hpuwyniup nith, twppwwbu kq wknklwgubing (10.1.1-pn ,10.1.2-pn, 10.1.4-py b 10.1.7-py YEnbpnud
toyws nphwyphpnd  wpwlg nbnkjugdwi), wwhiwiuwhwlbne jud  juukghbm  2kq  dwwnmgyny
Ownuynipjniu(-ubkp)p, bph’

10.1.1. “nip oqunugnpdnid bip sukipnhbhljugdus vwppuynpnid

10.1.2. “2nip hwbpwyht LEyupnuughtt hwnnppugmipjut guughtt dhwugpt) tp wjtyhuh wvwppwynpnidubp, npnup
hudwwntnbh sk jud dhpwdnnid B hwmbpught Ejunpntughtt hwnnppulgnipjut guigh wohiwmnwtpht
juwd hwbpuyhtt  Lhyupnbtughtt | hwugnppugnipjut Swnwnipniiibnhg  oquyknt miphoubkph
htwpwynpnipjuinp,

10.1.3. Qtp Ynnuhg pniy Enpdt) Fudwtnppujhtt Muyjdwbwgph npbk wuydwith ppwawnnd,

10.1.4. nip wbyuunowd jud wbuophttmjut bp oqunuugnpst) Ownuynipniuubpp,

10.1.5. 2nip dudwbwlhtt jud wdpnnompjudp skp Juunwpl] dunnigus Ownwynipnitubph philwg Jdwpnud
Yud Zwpyh 1hgpwynpnid, ubpunjw) Yhpwnynn nnydbpp, niniquputpp b fFuduinpnpught Muydwbugpny
uwhdwbjwsd wy) gnidwnpukpp,

10.1.6. ODwnwympjniuubphtt pwdwinppugpytjhu Inip nsy ghown Yud ny wdpnnowlwt wbknbinipmit jud
thwunwpnpbp p tkipjuyugpty, jud wy Yipy pudwinppugpdut yuydwitbpp skt pujupupyby,

10.1.7. 8nipnuh Ynnuhg hwynbwpbpdb] b juulwstih punyph Spwdhl (Jhpniuwghtt dpwgpbph jud wywdh
nupwddw hnpdh hwunbp jud npu yEpupkpju) hhdbwdnp juuljusutp b wyb),

10.1.8. NMwhywidwt Upppwwnwtputinh hpujutugdwi hwudwnp,

10.1.9. Bpk Cwunwynipmitubph dwnnignidp puponnid | (Qupnng b pwpontk)) Eppnpn widwig hpuwyniupubpp:
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10.2.

10.3.

10.3.1

10.3.2
10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10.13.

10.14.
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Uny NMuydwbubkph 10.1.1.-px, 10.1.2.-pn, 10.1.4.-py b 10.1.7-pn fhnbpnid twppownbudus niwyptpnid 8nipndt
hpwynitp niuh vwhdwbwhwlbnt jud juubgubim 2kq dwwnnigynny Ownuwynipiniu(-ukp)t wnwbg wyy
dwuht Qbq bwpwybu nknkjugubnt:

Ownwynipjui uvwhdwiwhwldwh phpugpnid 8nipndt hpwyniup nibh’

. Dwubwlh jud wipnnont pjudp wyywwlnhjwugibint Ownwympintup (ophtwly Untnpujhli b kjpught

quugkp),

. Uguwdnunwdbnt hp dwnijuibpt nt Uwppbpp:

Juubkgdwt jud nwhdwtuhwldwt jupgu nt dudjbnibpp jupny b wuydwbwdnpguws (hut] Unwowplh
‘Ljwpuqpny b Uwjuqtughtt Njuuny:

Juubkgdwt jud nwhdwiuhwldwb hhdpbpp JEpwtwnig jud dudljtnp puwiwnig hbnn hpujutwugynd £
JEpuwljnhjugynud’ wnwbg 2kq twjuwybu Swnigknt:

Juubkgdwt jud vwhdwtwhuldwb nhypnid Jkpuuljnhjugnid jupnn E junwpyl] 8nipndh tjundwdp
nibkgws pninp wuwpupkpp, wnnydbpp, wniqubpubpp b Fudwtnppujhtt Mujdwbwgpny vwhdwiqus wy
gnudwpttpp, hswhu bwb wny Jdwpmdubpp hwjwpwgpbnt htnn juwws Snipndh Ynnuhg Ypws pninp
Swhuubkpp QEp Ynnuhg Jdwpbknt ghypnud, tpt wy put sh vwhdwbynid 8nipnuh Ynnuhg:

Ownwjnipjul vwhdwtwhwlnudp bEq sh mquunid wduwljuwt vyuuwupduwt Jdupp b §nrnuldus  wy
wupuptpp Jupknt wupunwjuinipiniuhg:

Quubkgdwt jud uvwhdwbwhwldwt wdpnne pupwugpnid QEp sjunmwpws wupuuynpnipnibbbpp Akp
Ynnuhg Eupwlu tu junnwupdu’ Fudwinppuhtt Muwpdwiwugpny vwhdwbdws upgny:

Bpt Fnip hwighuwind bp dkhhg wykih Zwoyh jud Ownwjnipjut oguiwignpdng, b kphk Fnip 8nipniuh
tjundwdp niuibp ywpup kq yunlwung nplk Zwrgdh jud Ownwynipjut hbn Juydws, 8nipndt hpuniup
niuh Juubkgubnt jud vwhdwbwhwlbnt Qkq dwwnnigynn pnpnp Ownwynipnibibpp (Zwdwptbpp) b kq
npudwunpyus pojnp Zuphyubipp dhsh yuwpwnph wdpnnowjut dwpnudp:

Juukgdwt /jud vwhiwbuwhwljdwt dwdwtwl, npny Ownwynipjnitiubph, npnup Fnip shp gubwbnd
Jwukglt), wyn pynd 2kq hwdwp hunlugws ghpupug htnbpibnh swjuh ywhywidwi  hwdwp
8nipnuh Ynnuhg jupnn bt wwhwieyt) Jdupubp® punn Unwewplh Ljwupwugph b Uwjuqwiht Mywih:
UtJuubgnipjut Wjuwwnwnnidubphg Giukny® 8nipndt hpwduwunt b wwhdwbuwhwyl] jud Juubkgul
Ownwjnipjul dwinnmignudp’ wyg dwuht QEq hwppwybu mintjugubiny, jud wugpl)] dudwbiujuynpuytu
nunupkgul] Ownwynipinithg oqunytip, npp sfuwnwpkip jupnn £ gunuujuutunympntt wnwewgul) 2tq
hwdwp:

TInip hpuniup mbbkp Ukl opugniguyhtt mupdu vk Ukl whqud wigdwp Jupgny Juukgul] Udpulgdus
Swigny dwunigynn Ownwjnipnibbbpp Wjuqugnyiup wmwubopyu, hull wnwybjugnyup' bEpjuduyw
dudljinny’ 8nipnd ukpjuyuguting hudwywwnmwupiwt nhudnd b Jduptinyg dhiy wyn opp REq dwnnigdus
Ownwjnipnitiubph nhuwg:

Gpt Inip guujuinud bp dudwbwluynp Juukgul) QWq dwwnnigynn Ownwynipnibikpt wdkh pub
Epjuduyyu dudljkwnny, wyuw hudwyuwunuupjiwt ghunwdp bbpuyugubinig htnnn wupunuynp Ep wnljw
wupuplt wdpnpenipjudp dwpl] Whwd Smipnuhtt JEpunupdut]; Uwppp b Jdwpk] 8nipndh Ynnuhg
uwhdwbjws J&wpn:

Uju nhwypnud, tpp Mnip Juph Gp npnowlh dudjbnnmd 8nipndh Fudwtnpny dbwnt yupuwynpnipjudp
Pudwinppuyhtt Muydwbwghp Cwdwdwjtughp)® QbEp hujignnnipjudp Ownwynipjut juukgdwt nhypnid
Juubkgdwt dudwtwjuhwndusp sh tkpunynid Jhpntgyuy dwudjinh hwpduplh dky b Fudwunpn dawnt
Qbp yqupunuynpmipjut dudlinp tpjupuwdqynd E juubgdwt dudwbujuhwndwsht hwdwuwywnwu s

o 19729



«3nLpnu» GLL “Ucom” CISC
33, 0046, p. Gpliwl H. Manandyan st bld. 33/8

3. Uwlwlnywl th, 2. 33/8 Yerevan, 0046, RA
360 444, O11 4hdy 444 Tel: 444, O 444 4k
444@UuUcom.am 444@ucom.am

10.15. Cwnwynipnibitbph Ywubkgduwi/uwhdwbwthuldwt dwdwtwul QbEp Zwoyhtt wnlju pgpuljut Zwoyklohep,

10.16.

pnuntutitipp, wjunndwn ghubpugus wnwewplubpp b wyp wpnnunmipiniuubpp Yupnn bu qponjugdb]’ pun
Ownwjnipjul wnwewnlh b Uwlwuqtwghtt Mwbh/@uptph:

3nipndt E nwhdwinud Ownwynipniutiph (Fudwiunpnph twhwdbkninipjudp ppujutiugynn) Juubkgnidubph
pwtwljp b nbnnnipjnibp:

11. Muunuupwiuunnipintl

11.1.

11.2.

11.3.

11.4.

115.
11.5.1.

11.5.2.

11.5.3.
11.5.4.

11.5.5.

Pudwunpnp tpupjuwynpnid k, np ntvh hwdwywnwupiut hpwduwuntipnil, Swpuspnid Ownwnipnibbph
dwunnigdwt hwdwp wthpwdbon dwinijuubph dntinwddwt b Uwppbph wbnunpldwd wylhiwnwpbpp
payjuwnptnt hwdwp: Fudwinpnp whwnp £ nwutionyu dwudljtnnid 8nipnuhtt hunnigh uniyju fEwnnud uydush
wnbsnipjudp Eppnpy whdwig Ynnuhg ubpujugdwé pnjnp ywwhwbeutnny 8nipnuh Ypwé nne Juwun:
Pwudwtnpnu punniunid E, np 8nipndt hpujuunt b Eppnpn whdwig Ynnuhg unyt Muwydwitbph 11.2 fEnnwd
uoJwsh wntympjudp Snipnuht ukphuyugdwé hhutwynp wwhwe(-ukp)h nhypnid dhwlnnuwh Jupgny
st (Swpwspnid Udpulgus gwugny Ownwynipnibtibp dwinmgbne Jkpwpbkpu)) Fudwbnpnughb
NMuydwtwghpp, pug npnud, npnowljh dudjbnny pwdwinpy dbuynt wupunwynpmpjudp Fudwtnppuyjht
NMuydwtwgp(-tp)h jnusdwt nhypmid Fudwinpnu L jpnud hwdwyunuwupuiwt yupunuwynpnipjub nhulp:
Onpkuph poyuunpbh  vwhdwbbpnid  8nipndp b nip unyuny hpwdwpynd bEp Pwdwbnpnughte
NMuydwtwigph hwdwdwyt dwnnigynn Ownwmpiniubph hin juyyws dhdjug wininnuyjh Juwubkph b
pug pnnujwsd ognintkph hwinmgdwb wwhwbettp tkpluyugutinig:
Snipndh  wwwnwupwbwwnynipmiip  jpipupwbynip  Fwdwinpnh  dwuny  sh Jupnn  ghpuquugl
Ownwjnipjnitiibph nhdwg wydju; wdujuw hwdwp hwpdunplyny (quuddny) wduwlwi gnidwuph b 8nipndh
Uknpny Ownwjnipnitittnhg ogunytnt wthttwphtinipjut dudjtnht hwdwpdtp gnidwph mwuppbpnipmniin:
8nipnup nplk wuwwnwuwungnipynih sh jpnud’
Ownwjmpntubtpp sdwwnnighint jud ny wuwupwd dwwnnighint hudwp, Eptk ngu  NMwhywidwt
Ushuwnwtipubph W/wd unyt Nuwypdwbttph 5.12. jhnnd vwhdwijws hwbqudwuputph b gnpénuubtph
b/jud tdwbwwnhy wy] hpunwpdnipniuubph hknbwp
8nipnuhg Atnp phpwd uwppuwynpdwt Yud SIM-puipinh dhgngny 2bq wuwwdwnjws Juwuh hwdwp,
hswhu wl QEp b wy] wmbdwtg Ynnuhg vwppuwynpdwip jud SIM-pupunht wundwnjws Juwuh hwdwnp,
tpt Mnip ny yuuowd jud wuophtmljut YEpwyny Ep oquynid Swnwynipniuutphg,
wy] oywkpwwnnputph b whdwbg Ynnuhg dwinnigynny Swowynipmnibtitph b tpponpny whdwbg Ynnuhg fud
upwbg dhongny 8Bnipndh Swigh Jud wy wnkthjuliwb dhengubph oquuugnpsdwdp Fwdwbnpnhb
dwnnigynn Ownwjnipjniubph npuljh hwdwp b sh mpudwgpnid npbk Bpuojuhp wyp juwwlgnipjudp,
wyn pymud’ npuig wpbsmpjudp tbpuyugyus hwphdutph hwdwp: Uthpwdbynnipjub nhypmd tdwt
Swnwynipniuubpp  Pwdwinpphtt | hwuwbbh nwpdubnt hwdwp Bppnppy wbdwig  hbn
hwpwpbkpmipniuubpnid 8nipndp Jupnn b hwinhuwbw) Fudwinpnh gnpswljuy’ qnpsting hp wuniuhg b
Pudwunpgh hwpghl,
hp gnpdpultptbph (wyy pynud” ownwpbpypyu) jud gnpswluiubtph dhgngny thnpiwlbigynn wqnubpwutph
jud dwwnnigynny Ownwjnipnibbbph pwhwidwt juwd pugupbgdwi htnbwbpnd  wnwowmgus
punhwwunnidubph, wbpwnnmdubph, powthwinudubph juwd npnowlh wnbuwlhh OCwnwynipmibtbtph  dbe
Juwnwupjws thnthnunipniuibph hwdwp,
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11.5.6.

11.5.7.

11.6.

11.6.1.

11.6.2.

11.6.3.

11.6.4.

11.6.5.

11.6.6.

11.6.7.

11.7.

11.8.

11.9.

11.10.
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npybu  wmbuwjunnuljut  Spwqptph b Wwmpkph  JEkpwhwunnpynn jud  wpwdwnpng, npuig
pnjuinuynipjut, thnthnpjunipyut jud punupbgdwt, nmbuwjunquuwt Spwuqptph Jupqupbpnudubph,
thnthnhunipnitubph  hwdwp, hywhu twb tkpunws hbpniunwwihpubph Ywd Wnipkph  Juquh
thnthnjunipjut hwdwnp,
J&upnidubpt punniing dheounpn juquulbpynipjut, putlh Ynnuihg vwhdwtqus Juintubph hudwdwgt
nplk ;pugnighs Uhounppwy&wph quddwt hwdwnp:
Tnip bp unwupwbwwnynipnit Ypnid.
unyt Muwjdwbtubph ppwppndwdp Ownwnipnibtbptt oqguugnpstint nhypnid 8mipndhtt Jwd bppnpn
wbdwg jud tpubg gnyphtt yuwndwnyws Juwuh hwdwnp,
Uwipph, npu wyuwwnlwbjhpubph, dwnijuubph b wy wwpwquibph wwhywidwt hwdwp b pputg
thywgdwl, upuw) oguuugnpsuwl, Ynpuwnh, Juwujwsph Jud hwihrnwlnipjut phypnid ywpunwynp tp
8nipnuht thnjuhwwnnigh] npuug nhuiwg 8nipnuh Ynnuhg vwhdwiws Yupgny,
8nipniuh Ynnuhg Ownwnipnibbphtt mpudwunpusd hwuwubjhnipjut dhongny Qp §nnlhg juwnwpyng
gnpdwpputiph (bEhwnpnuughtt Jdupnudukp, qunudubp b wyb), HEjupnuwght jpuntph b wy pwhnidng
huunEph dwutwlgnipjut, ngpuig hbnbwipubph hwdwp b jpnwd Ep pnjnp nhuljbipp,
Qtn nnuhg 8nipnihtt mpudwunpdus juuwyh dhongubphtt niqnupydws npuk nbknkinipjub, wy pynwd’ bkp
whdbwut ndjuutpp, tnyb Juuh dhongutphtt hwuwtbkihnipinit niikgnny whdwbg hwjnih puntunt L
npw htinbwupubph hwdwnp,
wjt Smpwspnid, npunkn whwnp E dwinnigytt Ownwynipniuutpp, dunijuitph dntvinwddwt b Uwpptph
nbnuypiwt hudwp withpudbown poyjnynipniuttip vnwbwnt hwdwp,
Pudwtnppujhtt Mwjdwbwqgph Yupnidhg htwnn Nuwydwbtbph, Pwdwinppuhtt Mwjdwbwqgph, Swbgh
Owdlynyph/Zuuwibhnipjutt  Swpwdph, Ownwynipnibubph gwulh, qubph b Ywbnbubph/Ywpgbph
thnthnjunipniutipht Swinpwiwnt hwdwp,
NMuydwbubkph 9.11. Yhunnud wygws nhyplpnid oqunugnpéywus Ownwynipniuubph nhlwg wnwewgus pninp
wupwupbkph Jdwupdwt hwudwp, wn pynud’ gnudwpuyhtt vwhdwiwswthp jud hwunwgh Zwpytlohnp
ghpuquigkint htwnbwupny gnjugus yupwuph Jdupdw hwdwn:
Uhist nplk juinph dwuptt 8nipndht mbnkugubip Inip gqupunwynp bp uinniglq QEp vwppuwynpnidubpp b
hwidnqyby, np yuwndwnp Ep vwppuynpnudp sk b kp Jipwhulynnnipniihg nnipu k:
Bptk Nungph wwwdwep 8nipndh 8wugh L jud quinud b 8mipndh Jbpwhuljnnnipjun  ubkppn, nip
wupunuwynp bp widhpwwybu wnbnkljwugul] 8nmipnuht, npwbuqh Ybpohtiu Abkntwplh hwdwywnwuhwh
dhongunnidutp: Uy dwuhtt 8nipndhtt nip wmbnkljwugubint nhypnid 8nmipndp yuwnwupiwbwwnynipmnia sh
ynpnud mbnkljugubnit twhinpynn dudwitwjwhwngwsh hwdwp:
Inip qpynud Ep dwwnnigynny Ownwynipjut jud ngpu npulh htn juydws npht wwhwby ubkplujughbint
hpwyniuphg, bEptk wnwowgws hughpubph dwuhtt ubnd dwdijbnmd stp wnbntljwuginid 8nipnuhlb, nph
htnbwipny pwg b poniynid Ownwynipjut npulh htn juydws punhpubph welwmipiut  thwuwnp
hwunwnbnt b undwnubpp yupqupwttint mkuthjulwt htwpwynpnipmiup:
TInip bp wuwunwupiwbwwnynipmnit Ypowd Eppopn whdwtg Ynnqlhg 2kp Uwpph, SIM-pupuh, Zudwph jud
uwppuynpiwt Uhgngny Ownwjmpnibubph guiujugws oguuugnpsdwmtt hwdwp b Inip Ep Ypod wdwb
oquiugnpduwl hkinbwlpn] wrwowgws puguuwlub hknbwipltpp, wn pynd wwpupkph  dwpdwb
wupunwynpnipniip: SIM-pupwnh b 8Smipnuh Ynnuhg mpudunpdus vwppwynpdw, Uwpph whpuwybnnnp
Jhuwdwpyh ppw jhwgnpué oquawgnpénnp, hull ppwubtugyus gnpénnnipmnibtbpp Jhwdwpyth
Juwnupyus Qtp winiuhg b h pwh kg, b idwt ogunugnpsdwts hinhwupny wpwowgus wupwnpkpp dupknt
wupunuynpmipiniup Yypkp Inip dhish 2tp Ynnuhg SIM-pupwnph, Uwupph jud uvwppuwynpdwt Ynpunh fud
huhpnwlmpjut dwuht 8nmipndhtt vwhdwiidws Yunpgny mbnkljugubp b Ep yuhwteny
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Ownwmipjniuibph juubkgnudp, npp pudupupynid b 8nipndh Ynnuhg 24 dwdu pupwugpnid: 8nipndl
hpwdwunt k dhtgh Qtp wwhwbgh juunwpnidp dkntwpll] pnjnp wthpwdbown dhengubipp tp wmbdp donbnt
hwdwp, vuljuytt yunwuppwmttwunynipnit sh Ypnid sthwgnpjus wtdh Ynnuhg thpuyugynn tdwbwnhy
wwhwbgtbnh b nputg junwpdwb hwdwn:

11.11. Mwydwbubkph 7.5. jhnnd vwhdwiws ywupnuwjubnipmniuutph pwponnidubph hwynbwpbpdwt ghypnid
Snipnuh Ynnuhg wdwb gnpénpnipjnibtip Juwnwpkinig qtpd dbuwynt Epwpkpu) gpuynp  qqniowgnid
unnwbwnig htnn 2tp Ynnuhg wyn gopénnynipnitiubphg npbk Jkhp Yphhtt juwnwpbnt jud whinnodp
owpniiwybjnt pypnid 8nipndt hp huykignnmipjudp hpwynitp nith vwhdwbwhwllnt kq duwnnigynn
Ownwnmipjul wpwugnipmniup jud Spuwdhlp jud juubkgubint Ownwmpniup jud dhwinndwih Jupgny
nwsknt Pudwinpuyhtt Muydwbwghpp, htyybu bwb wwhwbobint Akp gqnpénnnipnitutph hknbwbpnyg
8nipnuhtt yumdwnws Juwubkph hwwnnignid:

11.12. Ynnubkpp wuwwnwupwbwwnynipnit skt jpnud unyb Mwydwtbpn] wnwbdtws wupnwynpmipmniuibpt
wdpnponipjudp jud dwutwlhopbt sfuwwnwpbne hwdwp, bpk yundwnp withwnpwhwpkh nidh ($npu-
dwdnnph) wqpbgnipniut b Unyund Fnip hwdwdwjidnwd bp, np 2bp $htwbuwlju gpmipniup sh jupng
nhunwplyk) npybu $npu-dwdnp, b Inip wwpunwynp bp wdpnpenipjudp Jdwpk) 8nipndh Ownwynipmniuubtph
hwdwp:

11.13. Uju  ghypbpnud, Gpp Ownuwynipjnibbbph  wwwnpowd dwunnigdwb  (uwhwinidubph gundwnubpp
hwynbwpbptnt b onljlnt) hwdwp wihpudbon E 8nipndh hmdwywwnwupwb duubiwghnh wjgkjnipmiup
Swpwsdp, myw tp Ynnuhg tdwb htwpwynpnipnit sunbnstint nhwypnd, Inip qplynid bp Ownwynipjub
duunnigdut Jud npu npuljh htin juydws 8nipndhtt npbk yuhwie ukpjuyugutint hpwyniliphg:

11.14. Unyuny Dnip punniind b hwdwdwjuynid Gp, np pk wnwig twhwwybu 8nmipndh hwdwdwjinipnitp
unwbwnt Inip (Whwd 2Ep hdwgnipjudp jud gnignidng gnpdnn Lppnpn wbdp) Pudwinppught
Nuydwbwgpny Qg npudwunpyus Zwdwpp (wiuwp Zudwuph wbuwlhg b wjit ogruugnpdtjnt  hwdwp
Snipnuhlt Jdwpkint thwuwnhg) W/jwd npu tjundwdp Qtp niukgus oginugnpédwt hpwynitptt wy wudh
thnjuwbghnit (onnwpknit) ninnyuwsd hwynnwpupnipinil, gnduqn, hpuwywpwluht wowewnl tp mwpwsnid
(quujugué tnuwbwlutpny), wmyw nu Ynhuygh npytu bp Ynnuhg Fudwtinppuyghtt Mwyjdwibwgph piwpunnd,
nph wwpuquynid 8mpnup Jupnn E (wyy dwuht 2kq nknkjughbting)

11.14.1. wmywwljunhjugiul) W/jud htn Jepgul) QEq npudugpdus hwdwyuwunwupwt Zudwp(-ukp)p, bW/wud

11.14.2. 1nwsk] fjuy Zwudwp(-ukp)p 2kq npudwunplint Jkpupbpu) fFudwinppuihtt Muydwbwghpp, W/jud

11.14.3. §hpwunt] Pudutnpnuyhtt Muydwbwgnpny twunbu]ws gqunuujpuwtunynipjut wy vhengubp:

11.15. Pwdwunpyp unyuny pugnitnd b hwdwduwyunid E, np 8nipndh Ynnudhg uny Nuwydwbubkph, Utduwujub
njuikph dowlhdwt puwnuwpulwinipyub juwd 22 opkuunpmipjudp vwhdwidws Juwpgny Fwdwinpph
Ybpupbpju) mbnkhnipniuubph (wtdtwjut nfjuubph) ppuguhwyndwt nhwypnid hpuynibp snith 8nipniuhg
wuwhwietk] nplk thnpjuhwwnnignud:

12. Tmémud
12.1. 8mpndt hpwynibp mup dhwlnquwih niskm Pwdwinpyught Muydwbwghpp wowbg wyy dwuhl 2bq
twpwy bu nbnkjugubint

12.1.1. nip pwhunb] kp Fudwtnppuyhtt Muwydwbwgph YEnkpp b/jwd opkupp,

12.1.2. Qwpwmpjut hwdwp uvwhdwtws Jdupnmdubpp Pwdwinpnughtt Muydwbwgpny  twhwnbuus
dudljtiinp (putiwnig 60 (Jupuntl) opju pupwugpnid sjunwnpkint nhuypnid,

12.1.3. Ouwnwynipiniutiiph juutgnidhg hknn vwhdwiudwsé jupgny b dwdjtnubpnid Ownwynipiniuttph
sybpuuljnhjugdwi nhypnid (2bp Zwpyhtt Pudwinpyuyhtt Muydwtwgpny jud Uwljuqiughtt Mjutng
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12.1.4.

12.1.5.

12.1.6.

12.1.7.

12.1.8.
12.2.

12.3.

12.4.

125.

12.6.

12.7.

12.8.

12.9.
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vwhdwiws dwdjbnnmd ppuljut Zwpyklorh wwwhnyuwl hwdwp puduwpwp ppulub duwgnpph
puguumipniup jud Ownwumpjut Jkpuulnhjugdut hwdwp Pudwinppughtt Muydwiwugpny  ud
Uwjuquughtt Nwiny vwhdwtijws dudljtnnid withpwdbown gnpénnmipiniuubph sjunwpnidp bwygi),
Pudwtnppujhtt NMuwydwbwgph YJupdwtt wwhhg 18 (nnwubnip) wdujuw phpwgpnid  SIM-puipup
swljinhpjugubnt nhypnud’ SIM-pupunhtt wdpulgus Zudwph dwuny,
tpt 8nipnuht nhul) E (hEknwinuwlwuyh swpwnipjui) Zudwph hwuunwgh ogunugnpénnp b vwhdwi]ws
Yupghtt hwdwywnwupwt tkpuyugnpt] hwjuwuwnh ndjujubp we wj, np Jipehtt 6 (Yhg) wdunid wnyjuy
Zudwpp (SIM-puipwup) ognugnpdnid b mhpwytnnid | hp Ynnuhg (hwunwugh gunljwinud L hpki),
ket 8nipnuht phul) £ Udpulgjus guigny dwwnnigynn Ownwnipjul/Ownwjnipniuubph thwuwnwgh
oquiugnpénnp b nwhdwiyws Yupghtt hwdlwywnwupwmt tipjujugpt] hwjuunh ndjujubp wn wy, np
Jtpoht 6 (Ytg) wdhuubph pupwugpnid ndju) Swpwspnid Ownwynipnib(-ukp)p ogunugnpsynid E(kw) hp
ynnuhg,
Pudwinppuyhtt Muwjdwbwghpp  nsynmd £ 8mipndp  |hghuqhwubph W/hjwd pnyjunydnipniuaubph
nunupbgdwt nhwyp(-Ep)nud,
22 opkbunpnipjudp b Pudwinpnuyhtt Muydwbwgnpny vwhdwiws wy) ghwypkpnud:
“nip hpwynibp nitkp dhwlnnuuith hpwdwpyl] Fudwiunppuphtt Muydwiwgph junwuwpnidhg' wyn dwuht
wnbjuql 7 (np) woluwwnwipuwghtt op wnwye fwd B8nipndh hwdwp pugnitbih wy dwdibnnd qpudnp
dwunigkiny 8nipnuhl, dwpkny 8nipnup hwinby QbEp mubkguws pninp ywupunpkpp, htyylu tub 8nipnuhg
unwugyus Uwppp hwbdtdwb-pupnitdwt wliuny JEpunwupdubing 8nmipndhtt (Epk wy pwt qpunp
twppmnbudws skt Qbp b 8nipnuh vholy):
8nipnuh Swghg wy] guig Zwdwph Stquihnpubjhnipnit junwpbne phwypnid 8nipndh hbw Jupdus 2bp
Pudwiunpyuihtt Muydwbwghpp Zwdwpp nknuitnpudbne ywwhhg hwdwpynud £ nisdus  (nkquihnjudws
Zudwph dwuny):
8nipnuph 8wlghg wy gwig Zwdwph wnbnuihnjmdp kg sh wquunud wyy Zwdwpny oguugnpdyws
Ownwjnipjnitubph dwuny 8nipnuh hwinby niikgué ywupwnph Jdupdut yupunwynpnipinithg:
8nipnuh 8wlghg wy gwtg Zuwdwph wknuthnpdwbh nhypnd bEp Zwoyhtt weljw ppuljut Zwodklohnp,
pnuntutiipn wjwnndwn qhibpugdus wnwewplubpp b wy] wpnnunipnitubpp qpojugynd u: Ep Zudwpp
8nipnuh S8wlg Yphht wnbnuihnpubint (JEpunwniwnt) nhypnid Jupnn Ep 8nmipndp Ownwynipniuubpht
pudwinppuqpyt tnp pudwinpnubph hwdwp unyb NMuydwittpng vwhdwigwsé punhwiuniphhdniipubpny:
Pudwiinppuyhtt Mujdwbwgph jnwsnwdp, wijujn npu hhdptphg, sh wquumd kq dhtgh nsdwt yuwhp b
npu htnn Juwyws 8nipnudh hwinby QEp niubkgus wupunwynpnippniubiph yunowd Juwnmwpnidhg, wy
pynud’ QWEp wwpupp, ponp Jhpwekh wnydtpp, wniqubptbpp, hpwdwpwghp jud Fudwbnpnughb
NMuydwitwgpny vwhdwidws wyp y&wpubpp:
Gpt FPwdwiunpnuihtt NMuwjdwbwgph Jupdwb wwhhg 6 (Yhg) wdujw phpwgpnid sk dwwnnigynid
Pudwtnppujhtt Mwjdwiwgpnid tpdws Ownwynipnibubpp jud Ownwmpnitubph dh dwup (wbuhe
stwnnigdwt wuwndwnlutiphg), Pudwnpnyuyht NMuydwtughpp hwdwpynud k nwSywd
hudwywnwhmttwpup Swnwmpniutbph jud nppubg vh dwuh duuny:
Uju plwypbpnud, btpp Udpuljgyus guugny Ownwyynipmibibp dwwnnighint hwdwp  Pudwbnpnught
NMuydwtwgph Yupnidhg htinn 3 (kptp) wdudw plpwugpnid Fwudwinpnp httwpwynpnipnit sh pudbnunid
Snipnuh dwutwgbnibphtt Swpwspnid mbnunpt; b yupquptpt] Uwuppp b vhwgub] wyt 8nipndh Swught,
Pudwtnppujhtt Muwjdwbwghpp hwdwpynud | 1nwsdws hwdwywnwhwt Ownwnipjub dwuny:
Uju pbuypnud, Epp Pwudwinpyp sh guujwind unwbtw] Fwdwinppuyhtt Mwjdwbwugpnid upqus nplk
Ownuynipinil, vwluyt hpwdwpynud £ wyy dwuht hwdwywnwupuwd ghdnid (hwdwdwjiwghp) unnpugpty
b pwpnibwlnud k oqungt) pudwinppugpqus wy) Cwewynipnii(-itip)hg, Pudwtnppuyht Muwydwbwghpp
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sdwinnigus Ownwynipju(-otip)h dwuny hudwpdnud k nthnjuqus (Ept 8nipndp tdwt thnthnjunipjuip
nbd sk W/wd wyy thntnumpmniop npblk whgwbuh hknbwip sh wowgwgunid 8nmipndh hwdwp): Ujy
thnthnpunipniup Fudwinppuhtt Muydwtugpmid hwunwpnpuyhtt wuppipulng swdpwugnptint hknbwupnyg
wnwowgnn pnjnp puguuwluwb hbnbwbpubph hwdwp wdpnnompudp yunwupwbwnynipnit £ Ypnwd
Pwdwlinpnp:

Pudwtnppujhtt Muwjdwbwgph nusdwt hwdwp dmip wupununp tp tkpuywbwy 8nipndh dwdwnph b
uyuuwpuwb YEunpnt b jpugul) 8nipndh Ynnuhg vwhdwiudwsé duh nhunid, Eptk wy) put vwhdwtws sk
8nipnup Ynnuhg:

Pudwinppuyhtt Mujdwwqph (puguenipjudp juthuddwpuyhtt pudwtnppugpnipjuiy) nsdwt nhypnd
8nipnuh hwunky Fudwinpnh niukgus pninp wwpwupbpp (wyn pynid ninydbp, iniqutputp b wy) dwpbing
htinn Fudwinpnh Zwoyhtt wnlijw npulub Zwoyklohep (Uuwgnpnp) htn vnwbuynt hudwp Fwudwinpnp
wupuuynp k1 (UkY) mupyu pupwugpnid 8nipnuh Ynnuhg uvwhdwiws duh phimd ubpujugut] dwdwnph
b uwywuwpydwi Yhbwpnt: 1 (dbY) wwphtt jpwbwnig hbnn wyn Zwhdp Bipwluw £ qpojugdwi:
Qutwydwupuhtt pudwbinppugpnipjut ghypnid Fudwbnppujhtt Mwjdwbwgph nsdwt ghypmd  Qbkp
Ynnuhg ydupyus Jubhiwdwpnp Eipulu sk Jkpunupddwt:

13. Uujunugmpni

13.1.

13.2.

13.3.

SnipnUp Wuwunwupmbtwwnynipnit sh Ypnud Eppopn whdwbg Ynnuhg niqupydws vywidh, hpuutwug]wus
hwljtpuyhtt gnpéniubinipjut, Jhpniutbph tnppwbgdwt b gpu wpyniupnid bkq yundwnyws Juwmuubph
hwdwp: Inip yupunuwynp bp wtdwdp yupwnwywil] kp YEpptwlbnnwghtt vmppwynpnidp b hwdwlupgbpp
Jhpniutiiphg b wy] whdwbg wtophtiwmjw dhpwdwnnipniihg b yuunwupwiwwnynipmt bp Ypnd wdwb
Jhpniutkph jud wbophtiwjwi dvhowdinmpjui hknbwtpny 8nipndhtt W/jwd wy whdwbg yundwunyws
Juwuh hwdwp, psyhu twb Ypnd Ep wdwt Jhpniuubph jud wbophttwjwt dhpwdwnnipjut htnbhwipny
wnwowgws yupunphknh dupdwt yupunuwynpnipniup:

Snipndp wuwwnwupwbwnympnit sh Ypnud Ownwynipnitibph b 8mipndh Swiugh udhgngny uwnwugyué
ubnbimpjut b ppnduinuinipjut donnipjubl, ophtwwunipjutt b npwlh, wyy pynwd'® quugkph b
hwnnppugpnipniuibnh pndwinulnipjut hwdwp, Lpk 8nipndp sk nputg pugunhly hpwdwwnbpp: 8nipnih
8wiigh dhongny unmgyuws, thnpuiwbgynny jud oquuuugnpsdynn guujugws nbnklnipmnil, sunwnipmniu jud
pnjuiunulnipnit oqgnugnpéynid £ 2bp nphulny b yuunwupwtwwnynipjudp, b Inip tp §pnd npug hbn
juyws dwnwynp ubthwluwinipjut hpwynibupubph ppwpondwb, hbyybu bwb npuig wbophtiwlwb
ogunuugnpddwt htiwn juwws nhuljbpp:

Snipnut hpuwnitp nith Cwnwnipmibtiph W/jwd pwudwinpnubph hEkpwpinuwquigbph vywuwpydwu
npuljh pupdpugdui, husybu twb widunwignipjut tjunwuenidiubpny dwjtwgnpl] 2Ep junuwlgnipniubpp
8nipnuh Fudwunpputph quugkph vywuwpldwt YEunpnth jud dwdwnph b vyguuwupldwt YEunpnuutph
woliwmwnwyhgubph  hbwn:  Fudwbnppuyhtt Muydwbwgph  Jupdwt wwhhg Inip wwhu bp  QWp
hwdwdwjumipintup wynuhuh dwyuwgpdwt Yypwpkpyug b punniinud bp, np tdwb dwjiwgpnipniaubpb niukl
wuywgnijgh nid:

14. Undtwut njjuyubph yuonyuimpmi

14.1.

Pudwinppuyhtt Mwjdwbwghpp unnpuqnptinyg nip wnwhu bp hwdwdwjinipnit Ep wbdtwjut ndjujukph
Uowlnudp S8nipnuh dkp-Yuypnid hpumwwpuldws (https://ucom.am/pp/hy) Ubndtmljub ndjujutph dowljdw
punupwljwinipjul hwdwdwyt ppujutugubint hwdwnp:
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14.2.

14.3.

14.4.

«3nLpnu» GLL “Ucom” CISC
33, 0046, p. Gpliwl H. Manandyan st bld. 33/8

3. Uwlwlnywl th, 2. 33/8 Yerevan, 0046, RA
360 444, O11 4hdy 444 Tel: 444, O 444 4k
444@UuUcom.am 444@ucom.am

8nipnup Ywd hp gnpépultpubpn, npybu dwupplphtiquyhtt jud webnpught gnpéniubnipyut vh dwu, husybu
twl wupwpkph huwjupwugpdui jud Ep inytujubiugdwt ndjujubph Logpundwi b pupdugdwi hwdwp,
gpwynp dltny, hipwhununy, SMS/MMS swnwjmipniututnh dhongny Jud wy) Ypy Jupnn bu juy hwunwnt
Qkq htin’ oquuwgnpstiny 2bp wbhdtwub nydjuyttpp: Loqudp thpunnid k bwb 8nipnuh Ynnuhg dwwnnigyny
Swnwjnipniiubnh Jhpwpbpuy Qbq nbptjunulijuit b gnduqnuyhtt pinyph hwnnppugpmipnitbph
ninupynidp: Unyuny Fnip poyjuwnpnid bp wju duiny juyh hwunwwnnudp QEq hkwn:

Tnip wupuwynp bp pwdwinpnugpybjhu b Fwdwinppuyhtt Mwyjdwbwgph gqopénnmipjut wdpnne
pupugpnid wywhnyb] 8nipnuhtt mpudwunpynny mbnjuwnynipyub dogpuinipiniup b hwjuwuwnhnipniup b
yuunuwupwtunynipnt tp jpnd gpu hwdwp: dnmp wuwpuwynp Gp 8nipndhtt yuwnowd Yhpyny
nbnkjwugut] bp YEpwpbpyuy gqpugqués nbnbkinipmitubpnid (hwugk, puwuughtt nfjuutp, $hpduyght
wiuinud, Juquuibpywhpwduluwi db b wpb) nbknh mubgws thnthnpjunipmitubph dwuhtt ppuig
hpwjuwlwi nid unwbwnt wwhhg hbwpwnphiiu ubnd dwdfbnbbpnd: dnip Gp Ypnud  wyy
thnthnhunipniuibph dwuht 8nipndhtt shwynubnt htinn juydwsé pnjnp htwpwynp rhuljtpp (puguuwluh
hEnbwbputpp):

Pudwinpnh  hEnpwpinuwhwdwphg Upunwlwpg wwwwhwpubph wpwq wpdwquipdwt  (hplupup)
Swnwjnipjut (112, 911, 101) jud Nuunpljuinipjub (102) jud Cunwy pdojuljut ogunipjut Swnwnipjul
(103) hwdwpubphtt Juwwwpynn Yuiskph hwnnppnudubph) pbwypnd, whunwlwbt hpujuwunt  dwpdih
(SYjwjuph YEuwmpnuh) Ynndhg «EjEnpntughtt hwnnppulgnipjui dwuht» opkuph hwdwdwyh b 20Uz
03.11.2021 pwlwith phy 386U npnotwip vwhiwi]ws Yupgny 8nipndht nnupldws hupgdwb nhupnid,
8nipnip  Pwdwlnpyh  Ynnuhg oquugnpdynn  Swnwymippub  Juyph  Jhpupbpu;  wbkniynipmibbkpp
(Pudwunpnh wmbnnpnonidp), hyybiu twl Fwdwinpph wtdtwlut nyjujuabkpp (wintip, wqqubniup, wudp
hwunwunyg thwunwpneh wdjubtpp, huly hpujupuiuul wid hwinhuwgng Pudwinpyh phupnid’
wiuwtnudp, hwupl €wupnnh hwydundwt hwdwpp) thnppwbgnid £ hpujuunt dwpduh SYjuytph jEunpni:

15. Muwnowd Swunignid

15.1.

15.2.

Pudwtnppujhtt Muydwbwgnph opowbwljubpnid QEp b 8nipndh Ynnuhg niquplydus sSwunigndubpp, wyn
pynud’ hwohdubpp b nhudnidubpp, hwdwpymd o yquwuowd, Lptk hwbdudb] i wepdbnt jud niqupldb u
K Eyupnuwght Jud Juuyh wy]  dhgngltpny Pudwnpnuyht Nuydwtwugpnid uoyud
puwlnipjutvhwyqundwihpujuwpwbwljut jud  thwuwnwgh  gopénitubnipywt hwugktbpny  W/jwd
bEywnpnuwjhtt thnunh hwugktbpny WHwd hbtpwhnuwhwdwpubphl, bEpk wy pwt vwhdwidws sk
Pudwtnppujhtt Mujdwbwgnpny:

Tnip wuwpunuwynp Ep Snipndhtt mbknkliwugulk] QEp hwuwnwgh ptwlnipjut quyph hwugth, fEjupntuwht
thnunh hwugkh Whud Fwdwinpnpuiht Muydwbwgpny vwhdwidws 2Ep wyy) Ynbnwljunughtt vdjuutph
thnthnpunipjut dwuht wynuyhuh thnthnpunipyub junwpnidhg hbwnn ny ny, pwb 5 (hhig) wohiwwnwtpught
opyu pupwgpnid:

Bpt Tnip unyb Jinng vwhdwitdws Jupgny 8nipndht skp mbnkjugpt] Qbp hwunwugh phwlnipjut quyph
hwugth, LEjupnuwghtt thnunh hwugkh W/jud Pwdwtnppuhtt Mwpdwbwgpny wvwhdwiqus 26p wyp
ntnuljunughtt nfjujubph hntnpunipyut dwuht, wyuw Ap huunwugh ptwlnipjut quyph  hwugth,
EEywnpnuwghtt thnunh hwugkh b/jud fPudwtinppuyhtt Muydwtwgnny vwhdwidus 26p wyp Yntnwljunught
nyjuubph thnthnpunipjudp yujdwbiwynpjws swunigdut sunugdwi pnjnp wipupbiywun hbnbwupubpp
nnud tp Inup:

Tip pugniumd p b hwdwdwyh Ep, np QEp b 8nipnudh dhol YE&lph swguwt nhypnid puunnwljut jupgny
(pt hugguyht Jupnyph upgny, p Y&wplub jupgqunpnipimt wpdwlkm gnpsph Jupnyph fupgny),
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tnnupulwh Jupgny, hbswhu twb wpphnpuduht Jupnyph upgny Jk&p mskihu’ bp bt qunupubh
(quujugus nuunwlwt wwnywih), tnwnwph, hyybu twl Upphuipwdh, QEp b 8nipnidh, Snipndh m
nuunwpubh (guijugusd qunulul wnubh), innuph, husybu twl Upphnpwdh dhol' Jupnypubph htwn
Juwywé pnnp dSwinigmdubpp htywhu kg, wyuybtu k) 8nipndht niquplytu LHEjunpnuught jud juyh wy
Uhongtpny Pwdwinpyughtt Mujdwiwgpnid b/wd BjEyunpntwght (pdugh) gphsny uinnpugpbpnt dwuhi
hwdwduwybwgpnid W/jud wy hwdwdwjtwgpbipnid wyqws LEjunpnuughtt thnunh hwugk(-ukp)htt W/jwud
hEnwhimuwhwdwp(-ukp)ht: Unyuny Inip hwdwdwyh Ep, np unyt Jhnnwd tpgws tnuuwljubnhg guijugus
Ubklny juunwpuwsd sSwinignidubpp hwdwpynud b yuwnowd, b gputg hwdwp vnwgdwut (pupbpgdui)
dwuht hbnwnwpd swinigdw (nknkjugdwi) yuwhwby sh uwhdw]nud:

16. Swpwdwyunmpimuutph jupqujnpnid

16.1.

16.2.

Unyb Mwpdwbiubpp b Pwdwtnpnughtt Mwpdwbwghpp jupquynpymd b dEjuwpwignid Bu 22 gnpénn
opktunpnipjut hwdwduyg:

Pudwinpnuyhtt yuydwbwgph juyulgnipjudp dwqus Jidph b mupwdwyunipniuubph nsdwt hwdwp
Snipnup b Pwdwinpyp quihu bt wpphnpuwduhtt hwdwdwjinipjut wn wyt, np  Pwdwbnppuyht
wulwbwgph spowluljiibpnid swqus poynp YE&kph (Whpwunywy, payg suwhdwbwhulpftn] Audwinpyugh
wuydwbwgph wwpwupbkph, paduinppuyhtt wuydwbwgnh Yupdws httny, wiudbkpnipjut, wenshs 1hubkn,
npuig hbnmbwtpubkph, junupdwy, phupndul, (nsdwb, nputthg plunny yupnwynpmpnibibph punupdub
htn Juwquws) nisnidp, pugunkiny puinhwinip hpwjwumpub puunwpwbibph, wnwpulut Wujunh
Juud unwnwpukph Eupuwluynipniup, hwudu]bnt k «Zujuunuith Zuupwybnntpjul
wnbnpuwpynibwpipujut - yuuwnhtt Yhg donnwybu  gonpénn  wpphnipudughtt hwunwnnipnii»
hhdtwpyhl, btptk Pwdwinpph b Snipndh  dhol Yupqws PFPwdwtnpnughtt yupdwbwgpmd  Jud
hudwdwjiwgpnid jud Ynnutph dheb nwhdwiqus wy) hwuwnwpnpny wy] wpphnpudwiht hwunwnnipini
uwhdwidws sk: Anpsh pulinipniut hppwljwbugynid k «Unbnpwihtt wpphunpwdh dwup» opkupht, huswytu
twlb  Upphuipudughtt  hwunwunipyubt jubnbwnpnipjuip b juinbwlupghtt  (upphuipuduyghs
JEpuywhdwb jud hwdwdwjumpjut Jupdwt guhht gnpénn) hwdwywnwuuwi:

Snipnup b Fudwinpnp vwhdwiunid &b, np wpphwnpwdh pupwugpnid guijugws hunnppulgnipnit b/jud
Swinigmud  hpwlwbwgynud L, hywhu twb wpphupbbph Juqudp Abwynpynid E  Upphwipwdught
hwunuwnnipyut jutintwlupght hadwyuwinwuuwie

Upphupudughtt puunu]wpnipjub (kqnit hugbpbb b, wpphupwdh Juypp punqup Gplwbp: 8nipndp b
Pudwinpyp wuydwiwnpynud i, np Jk&kph putnipiniip Yhpuluwbugyh dhwyt gpudnp phpugulupgnyd
ubpuyugws hwuwnwpnptph b wy] Ynipbph hhpdwt Jpw, Eplk wpphnpuduwghtt wphpntiwh npnodwdp wy
pult vwhdwtgwsd st:

Upphupudught  hwunwnmpput Ynquhg  Jgbph osnudtt ppuljwbugmd - Zwjwunwih
Zuupuybnmpjub ynipwljut hpuyntuph tnpdiph hwdwdugu:

17. Bqpuhuihhy npmiypubp

17.1.
17.2.

17.3.

Unyu Muydwiibph nidh Uk L dinuinid 2018 pyuljwuth tnjtlpkph 1-hg:

Unyt Nuydwbtbpt nidh dby dntbnt opyu ppmpjudp gnpénn Uwljuqtughtt Qupbpubpp/Mububpp,
Unwowpljutiph Ljwpwqgpbpp, Ownwympiniuubph hpwyuwpwlyws Updbpubpp (Fuwugnigulyp), Yupgbpt nu
YQunuubpp dunwd Eu nidh dby:

Pudwinppujhtt Muwjdwbwghpp gnpénid £ winpny dwdlbnny, tpk Fwdwiunpgh b 8nipndh dholi YupJws
Zudwdwytugpny wy) put twjuwnbudws sk:
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17.6.
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Nnpny nhyptipnid Pudwiunpyuyhtt Muydwwghpp Yupng k Jupyt) npnpwljh dudjbnny 8nipnih Fudwbnpn
dbwnt wupunwynpnipjudp: Uy dudjinp jputunig hinn fudwinppuyhtt Muwjdwbwghpp pupnitwlnid k
gnpst] winpny dwudjtwnny, Epk sh (msynud tp jud 8nipnudh Ynnuhg Fudwinppuyhtt Muwydwbwgpny fud
opkupny uwhdwbjws Yupgny b nwpbpnud:

Pudwtnppujhtt Muwjdwbwghpp b gpuinud  juwwpynn  thnthnpjungemibubpp, nugnidutpp, ppw
punugnighs dwup Juqunn Juwd gput Jhpupbpnn wy hwunwpnpbpp b Swinmignudubpp Jupny Eu
hwunwwngb] vnnpugpnipniitbpp Whwd Yuppubpp pnpughtt opptiwlubph Jpw nubkme dhongny Yud
8nipnuh Ynnuhg vwhdwbijws wy] Yupgny:

8nipnut hpwywunt E hwjnupwupk] wmyghwubp (upwithy wnwewplutp) Whwd qbnstp, npnup hwjnwpupdus
dudwbwljwhunjwsdnid jhuinhuwbwt fPudwiinppuyhtt Muyjdwbwgph jpugnd b npu punljugnighs dwup:
Ypwlg JEpupkpju) nbnbynpmbp, wy pynd’ gpuip 2bp Ynndhg pigmibkne Jupgp, hpuywpulpynd
dhp-juypnid b/jud hwuwkh nupddnd dwdwnph b uvyuuwpuut jEbnpnubbpnd (Gud nwupusynid Lu
3nipnuh Ynnuhg btwhipiinpus wy) Aukpny):

Snipndt hpwyniup muh guijugws dudwiwl] Fudwinppuyhtt Muydwbtugpmd junwpt] (Jhwinnuwh)
thnthnunipmnitibp b (Qud) jpugnidutp, npnup hpuwwpwlynd tu 8nipndh Yuypkynid (npntg Yupkh E
sSwinpwiw] twl quiquhwplny Qubgkph uwyuwuwpldwi Yhbnpnt Jud wyghjkny dwfwnph b
uyuuwpuwb JEnpnuubp):

Unyl JEnny twhwnbugwsé thnhnhunipniuttpp b jpugnidutpt nidh dbke u dninid hpwwywpwlgbnt jud
hpuywpuldwlb Uk togws opp’ pugunnipyudp 17.8 Jhnn twiwnbu]wsnbuph:

Ownwjnipniu(ubp)nid  ubpwndws htnniunwwhpubph Yuqdh thnopunipjut W(ud) 8nipndh Ynnuhg
hinwpdwlyny (Jhpwhbnwpdwlynng) hbEpniuwnmwwhpubph hEpniunwhwnnpynidutph  pnduinuynipiu
thnthnhunipjut jud nunupkgdwt pwypbkpnud, wiuh 17.8 jhnnid wyywsd hwbquuwiph wnlwnipmniihg,
wy thnthnpunipniiubp nidh dbe Eu dinunid 8nipnuh juypkonid hpwwwpuwltinig 3 (kpkp) ophbwnn:
Pwdwbnpph  ppujwlul  Jhdwlp  Junpwpuging  nhnjumpmnibbph,  pugmdibph  JEpupbppog
Pudwiinpyp dwinigymd b bwb Ywpd hwnnppugpnipjut (SMS), LEjupnuuwghtt twdwlh, wjundwun
htpwjuinuwquigh Ywd hbkeniunwnbuwhlt hwunnpugpnippul (TVMS) dhgngny  pugupnipjudp, bph
Pudwinpnp qpuynp Jupgny hpwdwpyky kuny Jhnnud tpdws swinignidp uinwbunig:

Unyt JEnnyg twppwnbugus thnthnpunipnibtpp b jpugnidubpt ndh dbe b dnind® Fwdwiinpphtt uny
Jtwh hwdwdwji dwinighinig 30 (kpkuni) op htwnn: Owinigmd b hwdwpymd unyu Jhnmd urdus
Enwbwlutnhg dkyny mbnbtynipju ninupynudp, hwyninudp:

17.8.117.8 QJhwuny twpwnbudws phwypnd nqupldws jupd hwnnppugpnipniubpp (SMS),  EEjupnuught

17.9.

twdwlutpp, wyundwwn hbpwhinuwqubgkpp jud hbipniunmwnbuughtt hwgnppugpnipnitubpp (TVMS),
hywbu twb hwipwhtt HEjupntughtt hwnnppuljgnipyut Swnuynipnibtph dwwnnigdwt pughwbnip
wuydwbubph b wwlwquuyhtt wpubbbkph wwppbpuljubpp (puignid junwpynn  thnthnpunipmibibph,
pugnidubph phypnid) wpuhyugynud Bu fEjupntuht puquitpnd @ quwhywinmd 3 (Epkp) wwph
dudljiinny:

Nuylwibkph 17.8. Yhnh hwdwduyt Juuwpnn thnthnjunipmniubbpht hwdwdwyh sphubne  phypnd
Pudwinppi  hpuwnip muh  dhwiynpdwih skt Pwdwinppuyhtt | Mwjdwbwghpp®  dhigh
thnthnpunipniuubpp ((pugnudutpp) nidh dbe dnubnt 8nipndh Ynnuhg uwhdwitdws) opp’ wyn dwupb
dwnigkiny 8nipnuhtt’ wmujuwju Fudwinpyuihtt Muydwbwgnpny Zwdwdwjtugpny) vwhdwiqus dudljknny
Pudwiinpy dbwnt’ sjunwupjuwsd yupunuynpmipjut welujnipniihg: Fugunnipmit Bt juqdnd  wg
thnthnpunipniuubpp b jpugnidubpp, npnup yuypdwtwynpdws Eu 22 opkunpnipjutt yuwhwettpny: 17.8.
Yhnny stwiwnbujws nhwpbpnid thnthnjumpniutbphtt (pugmdibpht) hwudwdwyl sihiknt ghwpnod
Pwudwtnpnb hpwyntup niuh Jhwinnuwth 1nist)] fudwtnppujhtt Mujdwiwghpp' dhish hnthnjunipinibibpn
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(inugnidutipp) nidh ke dnubint (8nipnuh Ynnuhg vwhdwudws) opp jud hpwywpuwldwh wyuwhhg nidh dke
Unlknt nhypmd’ wyny wuhhg 3 wohwnwpught opfw ppwugpnid’ wyn vwuht Swinigkinyg 8nmpndhb, kphk
Pwdwtnpgp snith Audwinpnuyghtt Muwydwiwgpny Zwdwduwyiugpny) vwhdwiquws duditinn] Fudwtnpy
dbwynt' sjunupjus yupunwynpnipni: Gph Fudwunpyp wyn dudjinubkpnid sh phunid 8mipnuhl, wuyw
thnthnpunipniitbp (pugnudubp) junwpbne dwuptt Snipndh wnwewplp hwdwpynid b hudwduyubgus
Pwudwunpnh htwn b yipohthu Ynnuhg punniudws (wlgbyinwuynpyuws):

17.10. zwpyph woubn] wyit hwbqudwipp, np hwdwduytt unyt Muwypdwbbph 17.7. 0 17.8. Yhwnbkph 8nipndp
wuppbpwpup  Awdwinppuyht Mwplwiwgpnid, wyn  pynd ungt Nuypdwbikpmd junwpmd — k
thnthnpunipniuubp (jpugnudutp), ntunh Inip unyuny widbpuywhnpku pugniinud Gp, np dbp-fuypnid
hpuyuwpwlyuws Nuydwbubph, Ownwnipnibtutph Updbpubph, Unwowplh ULjwpwqpbkph, htyybu twb
Yuipghph/Ywbnbubph b wy wwppkpwlubph dhel hwjwunipjut nhypnid gnpénud Eu dhp-Juypnid Ykpehts
wduwpyny hpuwywpuldus NMuwypdwbubpp, Ownwympinitubph Updbpubpp, Unwowplh Ljwpwgpbpp b
Qupgbkpt/Ywtnuubpp:

17.11. tnip tp wwpuwynp hbkunbl] (wnnigl) Pwudwbnppujhtt Muydwbtwgph 8nipnudh Ynnuhg YJuwwwpynn
thnthnhunipnibibpht, npnup hpwwywpwlynd Bu 8mipnuh dhp-Juypnid Wwd akpjuyugynid dwdwnph b
uyuuwpuub JEnpnububpnud:

17.12. SBnipndt  hpwynitp nith wdpnnonipjudp jwd dwuwdp thnpjuwbghint Fudwinppuyhtt Mwjdwiwgqpny
wdpuqpyués hp hpuwynitpubpp Jud qhobint hp wwpuwynpnipnibtbptt wy] wbdh' wnwbg QWp
hudwdwjuni pjut:

17.13. tmip  hpuynitp  snitkp  Pwdwinppuyht Nwjdwbwgpny uwnwbdbws Ep hpwynitpubpp b
wupunuwynpnipjnibiubpp thnpowgl] Eppopy wbdh' wpwig 8nipndh hwdwdwjuntpiwi:

17.14. Pudwinpnujht Mwjdwbwghpp dEjuwpwiynd £ 22 gnpénn opbkiunpnipjutip hwdwwwnwuiwi:

17.15. Pmdwtinppuyhtt Muwjdwbwgpny sjupquynpdws S8nipnuh b QEp thnpjuhwpwpbpnipmitiubpp jupquynpynid
kU 22 qnpénn opklunpnipjut hwdwdw):

17.16. Fudwunpnujht Muwydwbwgph npbk ppnyph widuybp jud wonshty dwhwybint phypnd  dhwgws
npnypubpp skt hnthnpuynid b dunud G nidh dbe:

17.17. Pudwtinppuyhtt Mwjdwbwghpp juqudws t hugkpku 1Eqyny, vwljuyt jupny E pupgduidb) b hpuwwpwlgty
twl wyy Eqniubpny: Zuykpkup b wy) (EqYnd mwppipulutph dholb hwjuwunipjut phwypnid ghpuljw Ehuykpku
nuppkpup:

(17-pn qpmihup thnthnjuyd g | G uwynp wihonkth 2023 pywljmh nhljpinkdpkph 25-h phy 25/12/2023-07 hpuwdwtm)

18. Uugmuwght npnypubkp

18.1. Zwpyh wnubkiny, np Opwdh b 8nipnuh YEpujuquuitpydwi wpnyniupnid Opwtdp dhwgk E 8nipndhl, b
31.03.2016p.-htt nunupkgyt; t ykpohhu gnpémubnipnitp hwdwdwyh 31.03.2016p-htt 22 whunwlwh
ntghunph Ynnuhg npjuws nbknklwiph, b Opwudh hpuwjwhwenpnt L hwinhuwunid 8nipnup, ntunnh unyh
Nuydwibph’ nmdh Uk Uyntkm wwhhg ndp Ynpgpus ki whwsynid 8nipnuh Ynnuhg bwjuljhund
hpuwwpwlyws «ELEYSLNAVUSPL 2UNNMUUSNRE3UL BY 2UNUUh8 USL OUNUSNRE3NRLLELD
UUSNRSUTL LU UULNRL HLNR3EUEL B MUSUTLLE »p b Opwdh hwipughtt pupdwlub Juuyh
Swnwjnipniiubpnh dwnnigdwt pinhwinip ppnypttph nt yuydwbbbpn:

18.2. Uhts unyt Nuwydwbbph nidh vk dwntbp S8mipnuh b Opwudh Ynnuhg twhilht ponp Pwdwinppught
NMuydwtwgpbph (pwdwiunppuqpnipniiubph) b pgpug hpdwt Jpu dwwnnigynny Ownwynipnitikph Jpu
nuwpwdynd b unyt Muyydwubpp, paugunnipjudp Muydwtubph 18.3. jhnnid vwhdwbqws nhupknh:
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18.3. Unyu Nwydwltbpp skt mwpwsynd wyt Fudwinppubph dpw, ndpkp unyb NMuydwitbpt nidh dbe dnbn
wuwhht 8nipnith W/jud Opwudh tjuundwdp ntukh npnowlh dudljinnid 8nipnudph b/jud Oputdh Fwdwinpy
dbwynt sjuunwupjws wupunwynpmipnii: Uy FPudwbnpputph tjuundwdp Yhpunynwd Bu bwhahinod
Onpwudh jud Bnipnuh Ynnuhg hpuwuwpuljus swnwnipmnitibph dwnnigdwt puinhwinip gpnyputpt o
wuydwbtpp b nputg hhdwt Jpu Jupyws Fwdwbnppuyhtt Mujdwbwgpbpp: Opnowljh  dudinnud
Pudwtnpy dbwnt yupunwynpnipjut pungupdut yuhhg tpgws fFudwinppubtph tjundwdp Jhpunynwd Bl
unyt Muydwbubpp, b tpwbg htwn Jupquws Fudwinppuyhtt Muydwbwgptph yujdwutbkpp hwdwupynud G
thnthnpudws’ unyb Muydwitkpht hwlwywnuujuwi:

19. 8nmipnuh Jujbpuwyuydwiiubtpp

«3NPLNU» hul] pmdutnppuljut pulEpnipnih

Ppujupwbwljui hwugk 22, p. Gplwb 0046, 2. Uwhwbnub 33/8
Qnpénibubinipjul hwugk 22, p. Gplhwt 0046, 2. Unbwbnyuu 33/8
24922 00024873

Qquwnp nbopkt’ Ntuy$ Shphljub

Eo 29729



	1. Առարկա
	2. Սահմանումներ
	3. Բաժանորդագրում, Բաժանորդային պայմանագիր, Բաժանորդի Ներկայացուցչի իրավասություններ
	4. Ծառայություններ
	5. Ծառայությունների մատուցումը
	6. Ծառայություններից օգտվելը
	6.5. Դուք պարտավոր եք`

	7. Սարքի, SIM-քարտի և այլ սարքավորումների օգտագործումը և պահպանումը
	7.5. Բաժանորդը պարտավոր է՝

	8. Գներ և գանձումներ
	9. Վճարման կարգ և վճարումներ
	9.13. Կանխավճարային համակարգ.
	9.14. Ամսական բաժանորդագրությամբ համակարգ.
	9.15. Հետվճարային ամսական և հետվճարային բաժանորդագրությամբ համակարգ.

	10. Կասեցում, սահմանափակում
	11. Պատասխանատվություն
	12. Լուծում
	13. Անվտանգություն
	14. Անձնական տվյալների պաշտպանություն
	15. Պատշաճ ծանուցում
	16. Տարաձայնությունների կարգավորում
	17. Եզրափակիչ դրույթներ
	(17-րդ գլուխը փոփոխվել է Գլխավոր տնօրենի 2023 թվականի դեկտեմբերի 25-ի թիվ 25/12/2023-07 հրամանով)

	19. Յուքոմի վավերապայմանները
	«ՅՈՒՔՈՄ» փակ բաժնետիրական ընկերություն


