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OBILME IMOJIOKEHUSA U YCJIOBUSA IPEJOCTABJIEHUS YCJIYT DJEKTPOHHOM CBSI3U U
APYI'UX CMEXHBIX YCJIIYT

1. IIpeamer

1.1, 3akpsiToe akuuoHepHoe obOmecTBo «FOKOM» (manmee «HOxom») MpeAOCTaBIsieT YCIyTd 3IEKTPOHHOW CBS3H U
JIpyTHe, CBSI3aHHBIE C HUM YCIIyTH (YKa3aHHBIM B MTyHKTE 1.2. TUI[aM) COTJIACHO HACTOSIIIAM OOIINM TMOJIOKEHUSIM
HUYCIIOBUAM (zanee « Y CIOBUAY).

1.2. Tlo nacrosmuMm YcnoBusMm KOxom:

1.2.1. IIpenocraBnsieT ycayru MOOMIIBHON CBSI3U MHAMBUIYAJIBHBIM JHLaM U KopropaTuBHBIM a0OHEHTaM, €CIM HHOE He
MpeTyCMOTPEHO 10 AOOHEHTCK(OMY)UM T0TOBOP(Y)aMm, MOAMUCAHH(OMY)BIM C ITOCIIEAHUMHU.

1.2.2. llpenocrapnsier yciyrd mo (UKCHPOBAHHOW CETH TOJBKO HMHAMBHAYAIbHBIM JWIAaM, a i KoprnopaTuBHBIX
A0OHEHTOB JCHCTBYIOT MHBIE YCJIOBUS, B CBSI3M C 9THM, 3aKJIIOYAIOTCSI OTHAEIbHBIE TOTOBOPA HA MHBIX YCIOBHSX C
JULIAMH, 3aHUMAIOIIUMUCS NPEeIIPUHUMATEIBCKON EATENbHOCTRIO (HE3aBUCUMO OT (DaKkTa UX PErucTpalvu B
Ka4yecTBE TAaKOBBIX) M C OpraHU3aMAMHU (GKENAIOMIMMHE TTOAMUCATHCS Ha YCIYTH, TPEAOCTABIsIEeMbIE MOCPEICTBOM
DUKCHPOBAHHON CETH).

1.3. Hacrosmue Ycnosus onpenenstorcst FOkoM u cunTaroTess myonudHol odepToil (MpelioskeHrneM) O 3aKII0YCHUN
AboHeHnTckoro J[oroopa o npeoCcTaBIeHUIO YCIYT 3JIEKTPOHHON CBS3U U JPYTUX CMEKHBIX YCIIYT.

1.4. C coxpaHeHHEM BCeX IMYHKTOB Y CIIOBUM, IpelOCTaBICHHAs BaMu 3asBKa O MOANUCKE HA Y CIYTU U MPUIOKEHUS K
HEMY, €CIIM TakoBble HMeEIOTCs (nasee 3asBKa), ¢ OCOOBIMH YCIOBHMSMH W MOJOXECHUSAMH, OTHOCSIIUMCS K
ompeneneHHbpIM Yenyram (nanee OcoOble ITonoxenusi), ¢ omyonukoBanHbiMu Lenamu (Ipatic-mucrom) Ycemyr,
Tapudusmvm [Inanom/IlakeTom, onrcanuem npemioxeHust 00 okazanuu Ycuyr (nanee Onucanue IIpemnoxenus),
Ilonutukoit 00paOOTKM NEPCOHAIBHBIX JaHHBIX, a TaKkKe, JACHCTBYIOIUMMH IOPSAKAMHU, YCJIOBHSMH,
onpenenéanpiMu FOkoM 3a monb3oBaHue Kaxaon Ycmyroi (nanee [lopsimok/YcioBus), BMECTe BBICTYHAOT B
KadecTBE IOTOBOPA, MoAnucanHoro Mexay Bamu u FOxom, nanee A6Gonentckuii JJlorosop.

1.5. B caydae npoTtuBopeunii 1 HECOOTBETCTBUH MEXIY yKa3aHHBIMU JOKYMEHTAaMH, MOJIOKEHHUS COOTBETCTBYIOLIMX
JIOKYMEHTOB MPUMEHSIFOTCSI B CIEIYIOIIEM TMOpsiIKe MpuoputeTHocTH: 3asiBka, OcoObie [lonoxkeHus, Hacrosmme
VYcnosus u [paiic-nuct, Tapudnsiii [Tnan, Onucanue [pemioxenus, [Topsaox/ Yciosus.

1.6. AOOHEHT TaKK€ MOXKET MOJYUYHUTh (MPUHATH) HACTOSIIYIO MyOJUYHYI0 OQEpPTy B IEKTPOHHOM BHIE. YCIOBUS U
0Cc0OEHHOCTH HOANKCKY B 3IEKTPOHHOM BHE Omy0OankoBaHbl Ha Beb-caiite FOxom.

2. Omnpenesienust

2.1. DJeKTPOHHBIE CPEACTBA MACCOBOIi KOMMYHMKALIMHM W IPYrHe CMeKHbIe ycayru (nanee “Ycayra(u)) — HUKe
NePeYrCIICHHbI, HO HE TOJHBIM IepeueHb mpenocraBisieMblx FOKoM yciyr, omucaHue, 0COOEHHOCTH M LieHa
(paiic- nmucT) KOTOPBIX OIyOMKoBaHbl Ha Beb-calite KOxkom:

[IupokonosocHsIl focTyn B IHTEpHET,

Ycenyru TenedoHHOM cB3M,

Yenyru Buneocsszu (videocall),

Yenyru tenesunenus (IP TV, OTT),

VYenyra nepenaun nannsix (DATA),

Yeayru ¢ gononHuTenbHOM croumMocTthio (VAS),

Ycenyra pacchlIki KOPOTKHX coobmennit (SMS) u MmynbTuMeaniiHbIx coobienuii (MMS),

Ycnyra npegocraBieHus TeIEBU3NOHHOTO KaHaa 1o Tpedbosanuto (VOD),

VYcnyra Ge3onacHblil MHTEPHET, pegocTaBieHne/aktuBaus ycuyra Wi-Fi

[IpenocraBnenne ¥ MOHTaXK TOTIOJIHUTEIBHBIX YCTPOHCTB,

VYeciyra o omnare KOMMYHaIIBHBIX YCIIYT TIOCpeAcTBOM |P-TeneBuaenus,

Jpyrue yciyru 3J1eKTpOHHOH CBS3H.

Crp1/21



2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

3A0 “KOkom"

yn. AaBuaa AHaxta 8/4,
EpeBaH 0069, PA

Mo Bonpocam 380HUTE
444 c Homepa HOkom,

+374 (11) 444 444 ¢ ppyrux Homepos
3n. noyta: 444@ucom.am

IOxom - koMmaHus, KOTOpas IPENOCTAaBISAET YCIYTH 3JIEKTPOHHBIX CPEICTB MAacCOBOM KOMMYHHKAlLlUH,
TeJeBUIeHUS U Meana B PA, Ha OCHOBaHUM JIMIIEH3UI U pa3pelleHni, BeIIaHHbIX Komuccnelt o peryiarpoBaHUIo
oOmecTBeHHBIX yeuyT PA n HannonansHOM KOMUCCHEN TIO TEIEBUACHHIO U paano PA.

Opank — 3aKpbeITOe aKOHOHEpHOE o0mecTBo “Opamk ApMeHHs’, TPaBOIPEEMHHUKOM KOTOPOTO, HAYHMHAS C
01.04.2016 rona, sBasercs FOxom.

Cerp koM wmm Cerb - cucremMa Iepefayd, a TakKe B  COOTBETCTBYIOIIMX  CIIydasx
MOJKITIOYAIOIINE/OTKITIOYAIOIIUE WM HANpaBISIOUINEe 00OPYIOBaHUS U JPYTHUE PECypChl, KOTOpPHIE MO3BOJSIOT
nepeaBaTh CUTHANBI [0 BOJIOKOHHO-ONTUYECKOM /WK IO HHBIM KabemsiM (nanee @UKCHPOBAHHAS CETh), PAAHO,
ONTUYECKUM WU APYTMM 3JIEKTPOMAarHUTHBIM CPEACTBAM, B TOM YHWCIIE, CIIyTHUKOBOH ceTbio (manee CerTb
MoOubHOIi CBSI3HM), TAKUM 00pa3oM, YTOOBI OHU HUCTIONB30BAIUCH IS TIepeAadd CUT'HAJIOB, HE3aBUCHMO OT THIIa
NepeaaBaeMbIX JaHHBIX.

3ona [Jocrynnoctu Cerm - TO reorpaduueckoe IMOJIOKEHHE (30HA), TJe TEXHUYECKU JOCTYIHBI Y CIyTH,
npenocrapisemsle FOkom no dukcrupoBanHoii Certu.

3ona IMokpeiTust CeTn - reorpaduveckoe MOIOKEHHE/30HA, T/Ie (B Mpeaenax KOTOPOT0) UMEEeTCsl TeXHUIecKas
BO3MOYXHOCTB TI0JIB30BaThcs peaocTaBisieMbiMu FOxoM Y eayramu MoOUITbHOH CBS3H.

Be6-caiiT (FOxom) - www.ucom.am

Jlnunas cTpaHuua — TMYHAs CTpaHUIA/MoMeH aboHeHTa uepe3 Beb-caiiT, ¢ moMompio KOTOpoit AGOHEHT MOXKET
coBeplUIaTh TaKMe€ H3MEHEHHUS C MOJIUCKOM, KoTopele mpeaycMoTpeHbl FOkom, a Taxke, O3HAKOMHUTBCA C
W3MEHEHUSIMU,CBA3aHHBIMHU C IIPEIOCTaBICHUEM Y CIIYT.

HenTp(b1) Mpoaax u 00CHYKUBAHUS — IICHTPHI [T 00CTyKuBaHuss AOoHeHTOB IOKoM, criennann3upoBaHHbBIC B
npoAaxke YCIyr U yCTPOHCTB.

LlenTp 00padoTKH BBI3OBOB — CIELUAIM3MPOBaHHBIN HEeHTp HOKOM, MO3BOHHMB B KOTOpPHIH AOGOHEHT MOXKET
MOJYYUTh HHPOPMAIUIO O TPEIOCTaBIIeMbIX eMy Ycnyrax KOkom, OACYMTAaHHBIX pacxojax W JOMOJHHUTEIbHBIX
ycnyrax, mnpegoctaBisieMblx FOkom, a Takke O NpuYMHAX cOOeB (NPUOCTAHOBKM) YCIyr, MOJIYYMB MpH
HEOOXOJMMOCTH MOMOIIIb CHEIHAINCTa TEXHUYECKOTO OT/Ieja, COBEpIaTh YCTAaHOBJICHHbIE U JomycTuMble KOxoM
n3MeHeHus: B AGoHeHTckoM Jlorosope u ap.

AOoHeHT wiH Bl - mo6oe mio, ¢ KOTopbIM 3aKkitoueH AOoHeHTckwit Jlorosop.

KopnopaTuHble AGOHEHTHI - KOMMEPYECKHE WM HEKOMMEpUECKHe OpraHu3aIiy, YaCTHbIE TIPEANPUHUMATEH.
Ilomeienue — KBapTUPa/KUIOH JJOM WM 30HA, UCIOJIb3yeMast AJIsl TAKUX Lelel, rae AGOHEHT JKeNlaeT MOyYUTh
VYenyru, npenoctasisiembie mocpenactsoM dukcuporannoit Cetu KOxom.

CuéT — perucTp aHaIMTHYECKOTO pacueTa B bmmnmmaroroit Cucreme, HCMONB3YeMBIH IS pacdeTa O00bHEMOB
NpeaocTaBsieMbIX AGOHEHTaM Y CIIyT ¥ B3UMAaeMbIX 32 TaKUe Y CIIyTH IIaTexen.

bunaunrossiii llepuon — nepuoa Mexay oaHuM busmuHroBeiM J{HEM U crienytomiuM bumuHroBsiM JHEM.
Bunnunrosas Cucrema - aBTOMaTH3UPOBAaHHASA CUCTEMA, KOTOpasi pETUCTPUPYET THII, 00bEM, CTOUMOCTD Y CITyT,
MPEIOCTAaBNAEMBIX AOOHEHTY, IIOJCYMTHIBAET [OJTH U BBINIOJHEHHbIE IIIaTeXH AOOHEHTOB U BBIAAET
00001IEHHBIE PE3YIIBTATHI (BBIHCKA).

Bbununrossiii Jlens - nocneqHUN A€Hb KaXJOrO Mecsla WK APYrod AEHb, NPeLyCMOTPEHHBIH AOOHEHTCKUM
JoroBopoM, Koria BBIBOOUTCA CyMMa, TOJYYEeHHas 3a YCIyTH, NpenoctaBieHHble AOOHEHTY 3a BuimmHTOBBII
[epuon,u yxxe yriaueHHYIO WM MOUIeXalIyto yrate AOoHEeHTOM (ObIBaeT pa3 B MECHIII).

3asiBka - NMCBMEHHBIM JTOKYMEHT, B ¢opme, ycraHoBiIeHHOH IOxoM, (0 mosHOM W Ge30rOBOPOYHOM IMPHUHSATHU
HACTOAIINX Y CIOBUH M MOAMKCKE Ha OKa3bIBa€MbIe B COOTBETCTBUH C HUMHU Y CIIYTH), MOAMMCAHHBIN (TIOJaHHBIH)
3asBuTeneM (YIOTHOMOYESHHBIM JIUIIOM MOCIIETHETO).

Homep 3aasxu (application number) - komOuHamws nudp, KCHOIB3yeMas B LeIIX naeHTHGuKkanuu AGOHEHTaB
bununrosoii Cucreme.

IMapoan - koMOWHauusi ONpeAeTCHHBIX OYKB, CHMBOJIOB W/WIM LU(]p, YCTAHOBICHHBIX AOOHEHTOM B ILEJIX
MI0JIb30BaHUs ONPE/IeJIEHHBIMU BUIaMH Y CIIyT, a TakkKe A BXOAa Ha JIMYHYIO CTPaHMIly, KOTOpasi UCIONb3yeTCs
Jutst uneHTuukanmu AGOHEHTA.

Tapudublii nJ1aH - BUA Y CIyTH, YCTAaHOBIICHHON WM OIMyOJIMKOBaHHONW FOKOM, COTIIACHO KOTOPOMY OIpEACIICHbI
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Ha3BaHHUE, OCOOCHHOCTH, YCIIOBUSI IIPEJOCTABICHHUS, IIeHa Y CIIyTH U ApYrast HHPOpMAaIHsL.

2.22. Tapudmnsbiii(bie) Ilaker(bl) - Ycayra, oXBaThlBarolllas HECKOJIBKO Pa3IMYHBIX YCIYyr MOJ OJHUM Ha3BaHUEM U
MTOJICUYNTHIBAEMAs C OJTHOW CTOMMOCTBIO (IICHOH).

2.23. Haket(b1) Yeayr(u) - makeThl JOMOJHUTEIHHBIX MUHYT, KOPOTKHAX COOOIIEHWA M JPYTUX yCIYyT, 00JIamaronux
OTIpeJICIEHHBIM CPOKOM JISMCTBUS, BKIIOYEHHBIX B 0MH TapudHbIi 11aH, KOTOPHIMUA MOYKHOBOCTIONIB30BATHCS 0€3
HEOOXOIMMOCTH U3MEHUTH TeKymui Tapudaerii [Inan.

2.24. Homep — HOMep Ui BbI30Ba, NMPHUCBOCHHBIH AOoHeHTy FOkoM, U3 pecypcoB HyMepaluu APYTHX OIEpaTOpOB,
MOCTABISAIONINX YCIYTH 3JIEKTPOHHOM KOMMYHHKAallMM, a Takxke, jya ciaydaeB lloptupoBanus Homepa u ans
ucnosnb3oBaHusd MoOunbHOM CBsI3M, YTO MO3BOJSET WACHTU(QHULIUPOBATH yCTPOICTBO, MOJKIIOUEHHOE K CETH
HOxom.

2.25. Ycayra Ilepenocumoctu HomepoB - yciryra, koTopas o3Bojsier AOOHEHTy Y cIyT MOOWMIIBHOHN CBSI3H, H3MEHUTH
orepaTopa yciIyr MOOWIBHOM CBSI3H, COXPAHSIS TP STOM IPUCBOCHHBIN €My HOMEP MOOMIIbHOM CBSI3H.

2.26. bananc - BenuuMHA, ompenenseMas pacyeTHBIM IyTeM Ha OCHOBaHMH AaHHBIX AOGoHeHTckoro Cuera, KoTOpas
MIPEJICTABIISIET COOOM Pa3HUILY MCIIONB3yeMbIX YCIYT W TUIATEXKEW, BHIMONIHAEMBIX AOOHEHTOM IO COCTOSHHIO Ha
JTAHHBIA MOMEHT BpEMEHHU.

2.27. Tpapuk (Tpancmoptupyembiii 00beM) - arperaiwisi e€AWHWI] WHMOOPMAIMU B DIEKTPOHHOM BHE, KOTOpas
BKITFOUAeT B ceOs TOJIOCOBBIE U KOPOTKUE coobmierns (SMS), curHanbl/3Haky W Apyrue JaHHbIE, IepelaBacMble
4yepes CeThb JIEKTPOHHOU CBSA3U.

2.28. YCTpOWCTBO - YCTPOWCTBO WM YyCTPOWCTBA, CO CBOMM (CBOMMH) NPWHAJISKHOCTAMHA W KaOembIo(sSMu),
npenocrapisieMble  AOoHeHTy HOKOM 1O TIpaBy UCHOJB30BaHMS, C IEIbI0 IOJb30BAaHUS Y CIyram,
npenocTasisieMbiMu nocpenctBoM PukcuposanHoi CetH, onucaHue MoA0OHBIX Y CTPOWCTB pa3merieHo Ha Beb-
caiite FOxom.

2.29. O6GopynoBaHue(s) — Te TEXHHUYECKHE PECYPCHl U YCTPOHCTBA (HampuMep, MIaHIIeT, MOOHIIbHBIN TenedoH u T.1.),
MOCPEICTBOM KOTOPbIX AOOHEHT MOXET IOJIb30BaThCsl Y CIIyraMu, IpeaocTapisieMbIMu uepe3 MoouibHyo CeTb.

2.30. SIM-kaprta - mMoayns uaeHTH(UKaK AOOHEHTa, KOTOPBIH BMECTE C YCTpOWCTBOM AOOHEHTa oOecieunBaeT
noctyn k Ceru FOxom 1 k Yenyram Moounbhoit CeTn.

2.31. lannbie Bamieii (AGoHeHnTa) naeHTHPUKANNOHHON KapThl — Bame nMsa, gamunus, nara poxaenus, Homep,
Howmep 3asBku, [apons (npu Hamuuuu), Homep SIM-kapTel, Homep 3asBKHM, JaHHBIE yIOCTOBEpsioliero Bairy
JMYHOCTH JOKYMEHTA, MOCJICAHNE BBIIOJHEHHbIE AeWcTBUA (OruiaTa, nonojHenue bananca, aktuBauust Ycinyru u
JIp.) ¥ MHBIE MTO0I00HBIE JaHHBIE, KOTOPHIE HCIIOJIB3YIOTCSI BMECTE WIIM OTIENIbHO, COTJIACHO ycTaHOBIeHHOMY FOKoM
MOPAKY.

2.32. PaGoThl MmO COXpPaHEHHMI0O — C LENbl0 OOECHeYnTh IOCTOSHHOE W HaJyleXxallee MPedoCTaBIeHUE YCIyT,
ocymecTisieMbix KOkoM paboT 10 OOHOBJIEHUIO, BOCCTAHOBICHHIO, PEMOHTHPOBAHHIO, BepH(UKAIUH,
pacLIMpeHunIo, 3aMeHe, COXPaHEHHIO, YCHIICHHIO, TIEPErPYIIIUPOBKE, a TaKkke, padoT MO0 YCTPaHEHUIO HECUACTHBIX
ciydaes, nedexkroBu HeucrpaBHocTedt Cetn FOkoM Mt MHBIE TOA00HBIC PAOOTHI.

3. AolonupoBaHue, AOOHEHTCKHI 10roBop, nosHoMouns IlpexcraBurenss AGoHeHTa
3.1. Hacrosmue YcnoBusi CUNTAIOTCS MOJHOCTBIO M 0€30rOBOPOYHO MpUHATHIMH Bamu npu nogaue 3asBku Bamu

JIMYHO Wi Bammm mpeaACTaBUTCIIEM, BBICTYIIAIONIUM Ha OCHOBAaHHUU HOTapHaJIBHOfI OOBEPCHHOCTH, B HCHTp
npoJax U obcmyx)uBaHus KOKOM W/WiiM ¢ MOMEHTA TPEIOCTABIICHUS YIIOJIHOMOYEHHOMY COTPYIHUKY, UMEIOIIEMY
MPaBO Ha OCYIIECTBIEHUE MPOJAXKH Y cIyT oT uMeHn FOkoM, ecii nHOe He TpeaycMoTpero FOkom.

3.2. Jlms Toro, 4ToOBI 3aKitOuNTh AOOHEHTCKHi JloroBop, BBl MOMKHBI TakKe MPEACTABHUTH BMECTE C 35SBKOM
TpeOyembie FOxoMm oT Bac mokymeHTHI, mOATBEpKaaroIe Barry JTUYHOCTH, afpec, B Cilyd4ae OpraHu3anui, He
MMEIOIINX CTaTyca IOPUAMYECKOTO JIUIA, WM YaCTHBIX IPeAIpUHUMATENEH - TOCyITapCTBEHHYIO PETHCTPAIHIO HITH
peruCTpallMOHHBIE JaHHBIC, B ciy4yae, eclid Bbl xortute mnoamucath AOoHEHTCKHE JloroBop mocpeacTBoM
MIPEJICTABUTENS, - HOTAPHAIBFHO 3aBEPEHHYIO TOBEPEHHOCTh M YIOCTOBEPSIONINE JIHYHOCTh JTOKYMEHTBI, IS
MTOMEIIEHMSI, T/Ie JOJDKHO OBITh YCTAHOBJIEHO YCTPONCTBO, U OJDKHBI OBITH OKa3aHBI Y CIIYTH, - KOIHIO IOKYMEHTA,
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MOATBEP)KIAIOIEr0 Bamie mpaBo 1Mo OTHOLIEHHIO K 3TOMY IOMELICHHIO, W/WIN COIJIACHE NPAaBOIPUEMHHUKA, a
TaKOKe PyrHe TOKYMEHTHI (B TOM YHCIIe OpUTHHAJbI) 1 cBeneHus (nanee Heodxommmplie JloKyMeHTBI).

B 3asBke AOGoHeHT BbIOWpaeT crmcok Ycnyr w/minn Tapudneix [lmanos/[lakeroB, 1Mo ycimoBuSM KOTOPOTO
(koTOpBIX) AGOHEHT KEeJaeT MoydaTh Y CIyTH.

Tun VYeayr, Tapudusie Ilnans/[lakeTsi, omucanue, COHUCOK, IIEHBI Ha YCIYyTH, YCIOBUS W OCOOCHHOCTH
IpPEIOoCTaBlIeHNsT YCIyr W Apyras HeoOxonumas HH(OpManus OTHOCUTENBHO Yciyr ompenensitorcs HOxom u
OecrutatHO mocTynHbel Bam Ha Be6-caiite u B LlenTpax npoaax u o0ciyxxuBanus FOkom.

Hcxons u3 cneunduku Ycemyr, KOkoM MOXET OnpeAenuTh Apyrue YCIOBHS IS JIMLA WU TPYIIIbI JINI, MOJABIINX
3asiBKy Ha MCTIOJIB30BaHHUE TaKWX YCIyT, KOTOpble OyayT ompenenensl B Omucanwu [Ipennoxenns 06 Okazanun
Ycnyr w/unu B 10roBope, KOTOPBIA OyAeT 3aKIIOUeH.

dopMBl W comep)KaHUS 3as{BOK, TOJAaHHBIX Ha 3akmoueHue AOoHeHTckoro JloroBopa, BHeceHUe
W3MECHEHUI/IOTIONTHEHUH K HEMy, a TakKe IMpeKpalleHne W TPEeJOCTaBICHUE APYTHX JIOMOTHUTEIBHBIX YCIYT
ompenenstoress FOkom, u B ciaydae, ecniu Bel He nmogaére 3asBky B ¢opme, ycraHoBineHHOH FOkom, mocnenHuit
OyzeT BIpaBe OTKJIOHUTH W/WIIM HE NPEANPUHUMATh HUKAKUX JEHCTBUM OTHOCUTENIBHO HUX.

PacnieyaranHple KOMUM ONpEACICHHBIX MaTepHalOB WM JOKYMEHTOB, AOCTYNMHBIX Ha BeO-caiite HOxowm,
npeaocTapisitorcs Bam Tonbsko no BammM 3anpocam.

B onpeanenennrix FOxoM cnyuasx, moamucka Ha Y CIyrd MOXeET OBITh OCYIIECTBJIEHA Ha MEPUOJ TECTUPOBAHUS,
yCcTaHOBIEHHbIN AGoHeHTckuM JloroBopom. Ilepuos TecTpoBaHMs MPEAOCTABISIETCS A TECTUPOBAHUS Y CIYTH,
B YaCTHOCTH, AJISI OIPEAEITICHUS TOr0, COOTBETCTBYET JI OHa Bammmm TpeGoBaHusAM 1 NOTPEOHOCTSIM, JOCTYIIHBI JIH
OxBarceTr 1 Yciyra B TeX 30HaX, TJie BBl IUIAHUPYETe MIaBHBIM 00pa3oM Mosb30BaTbest Ycnyroi. B cinydae, ecim
AboHeHTckuii JloroBop He pacropraercs B NEpHOA TECTUPOBAHMSA, CUMUTAETCS, YTO YCIyra COOTBETCTBYET
AboHeHTcKkoMY JloroBopy M K NpeAbsSBICHHOMY OIMCAHUIO, a Takke BammM TpeboBaHKAM U TOTPEOHOCTSM.

[To ucreyeHnun cpoka TeCTUPOBaHUsI MTpeKpalleHune AeiHcTBrss AGOHEHTCKOro JloroBopa ocymecTBisieTcs Ha 00IInX
YCIIOBHUSIX, YCTAHOBJICHHBIX JJIs1 OTKa3a OT Y CIIYT.

HOkowm BripaBe oTKa3athes OT 3aKimodeHus AOOHEeHTCKoro JloroBopa W/HiH MpeaoCTaBIsaTh JOCTYI K Y cyraM M
MX YacTH, W/WIN B OJHOCTOPOHHEM HOPSIKE OTKa3aThCsl OT HCIOJMHEHUs AGoHeHTckoro JloroBopa, cuutas ero
PacTOpPrHyTHIM, IyTEM MPeJOCTaBlIeHHs yBeroMieHnss AOoHeHTy B Teduenue 10 (mecsitu) aHel B moboi ¢popme 1o
€ro BBEIOOPY U Ha JIFOOOM M3 MEPEYHCIIEHHBIX HI)KE OCHOBAHMIA:

[Tomemenune Haxoautcs BHE 30HBI JoctynmHoctu CeTu, win Haxonutces B npegenax 3oHbl JoctynHoctu Cety,
HO TEXHUYECKH HEBO3MOXXHO O0ECHEYHTH IIpellocTaBleHHe YChyr (Hampumep, KOJIHUYECTBO Kabeseid B 3TOM
30HE/3/JTaHUM MCUYEPIIaHO, YIIOJTHOMOUCHHBIN OpraH 3arpeliaeT OCYIIeCTBIATh padoThl MO MPOKJIAJAKe Kadess B
3IaHUM, HE XBaTaeT WHQPPACTPYKTyphl B CTPOUTENhCTBE AOOHEHTa (CMOTPOBBIC KOJOAIBI, CTOJIOBI)
HE00XO0IUMBIE JIJIS TIPOKJIAIbIBAHUS KaOele | T.J1.);

JI0 3aBepIlIeHHUs paOdOT B OTHOIICHUN MArHOCTUKHU OBIBIINX Y CTPOMCTB, ycTaHOBICHHBIX B [ToMerieHuu,

B [Tomemenun KOxoMm npenocrasisier YCiIyru B paMmkax apyroro AGonenrckoro /lorosopa,

AoOoueHT sBisercs (sBisuicsa) Adonentom KOkoM u nmeeT HencnoaHeHHOe(bIe) epen FOkoM o0s3aTebeTBO(a)
WM Hapymma ycnoBusi A6onentckoro Jlorosopa.

AOOHEHT, paHee IMOJIb3ysICh mnpemiaraeMbiMu HOkoM VYceiayramMud WM MPOMO-TIPEIJIOKEHUSIMH, COBEPIIIHII
MOIIICHHUYECTBO MIJIM 3JIoynorpednenus (Bkitouas npekpamienne AOoneHTckoro J[loroBopa koM Ha
OCHOBaHMWY HapyIICHUs, CO CTOPOHBI AOOHEHTA U T.1I.),

3asieka, HeoOxomumbie JIOKyMeHTBI W/WiIM WHas HeoOxoaumas uH(OpMAallMs HE IOJaHbl B YCTaHOBJICHHOM
Oxom ¢opwme,

JIOKYMEHTBI WM MH(pOpMaIys, npeacTaBlieHHble AOOHEHTOM, COJIepKAaT JI0KHBIE UITH HEMTPABIILHBIC JTaHHBIC,
Jlumo, mogaroriee 3asBKy Ha MOANKCKY Ha Y CIYTY, SBISIETCA 0€3HAAEKHBIM TOJDKHIKOM WU HE YOBIETBOPSET
ycTaHOBJIEHHBIM FOKOM TpeOOBaHMSAM ILTATEKECIIOCOOHOCTH MJIsl JNaHHOW YCIyTW W JPYTUM aHAJIOTHUYHBIM
TpeOOBaHUSAM,

o ornenke FOkom, 3oHa, Tie OyayT mpenocTaBisAThes Y ciryru o OukcupopanHol CeTH, SBISIETCS WA CITYKUT
B KauecTBe (DaKTUUECKOrO0 MeCTa JESITENBbHOCTH IS JII00OTO FOPHIUYECKOrO JIMIA W/HWIKW YacTHOTO
MPEANPUHUMATEINS, W/WIN HCIONB3YeTCs JTIOOBIM (PH3MYECKUM JIUIOM B IICNAX MOJYyYSHHUS MPUOBUIA WU
WCTIONIB3YETCS B IENSIX MHOH 3KOHOMHYECKOH e TeILHOCTH,
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3.10.10. Bmazeser u/uau coBiazenen 30HbI oopatmics B FOkoM Jutst mpekpaiieHus MperocTaBieHus yenyr B 3oHe (1o

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

®dukcupoBannoit Cetn).
B otHomennu onpenenéHHbix Ycmyr KOkoM MoxeT oTkas3aTbesi OT 3akiarodeHus: AGoHeHTckoro Jlorosopa mian
MOJXET MPEIJIOKHUTh JAOIOJHUTEIbHBIE YCIOBUS, B TOM YHCIIE, TapaHTUIHbBIE CpPEACTBA IO OOECIICUEHHIO
coOmoaenust 00s3aHHOCTEH, eciy, HanpuMep, AOOHEHT MMEeT HEUCIIONHEHHOE OS3aTeNbCTBO Ha ONpelesICHHBIH
nepuon octaBatecsi AOoneHToM lOKoM, 3asBUTENh HE HMEET IOCTOSHHOIO MecTa JXKuTenbcTBa B PA, He
3aperucTpUpoBaH Ha Tepputopun PA, He sBmsiercs rpaknaHuHoM PA, nim He MMeeT COOTBETCTBYIOILETO CTaTyca
pesuneHta B PA n/unm B qpyrux npeaycMoTpeHHbIx FOkoM ciaydasx.
[Tpu 3akmouenun AOoneHTckoro JloroBopa, mepen oOecrmedeHHWEM AOCTyNa K YCiIyraM WM K WX 4YacTH WX
IpojaXkel yCTPOMCTB U NP YCTaHOBICHUU M U3MEHEHHH pa3Mepa KpeaUuTHOro aumuTa, KOkoMm BrpaBe poBEpUTH
Bamry miarexecnocoOHOCTh JTIOOBIMH CPENICTBAMH, U3 JIIOOBIX MCTOYHHWKOB, HE 3alpEIICHHBIX 3aKOHOM, B TOM
yncie, TpeboBaTh OT Bac AONMOJIHHUTENBHBIE JAOKYMEHTHI, KOTOpBIE MOJJNEPKHMBAIOT IMPEJOCTaBICHHYI0 Bammu
MH(QOPMALMIO, OCYIIECTBISASI COOTBETCTBYIOLIME 3alpoChl W/WIM TpeOOBaTh [OMOJHHUTENbHBIE CPEACTBA VIS
oOecrieyeHus BbINOIHEHUsIBamumx 00s13aTenbCTB.
HOkom octaBmsieT 3a co00# MpaBo OrpaHUYUTh KOMUUECTBO YcTpoiicTB, O6opynoBanus u SIM-kapT wiu Yciyr,
NPEIOCTABISIEMbIX KaKAOMY AOOHEHTY.
O6patuBmuch B LleHTp 00pabOTKH BBI30BOB C MOMOMIBIO APYTHX CIIOCOOOB BBI30BA WM COCJIMHEHHS, H, IPOHIA
otan uacHTU(UKanuu AOOHEHTa, MOCICAHUNA MOXET BHECTH TaKue H3MEHeHus B AOoHeHTCkoM Jloromope,
KOTOpbIE CUHMTAIOTCS AOMYCTHMBIMU CO CTOpOHBI FOKoM. B Ha3BaHHBIX ciydasx mexny KOkom m AGOHEHTOM He
COCTaBJISICTCS. HUKAKUX MMCbMEHHBIX JTOKYMEHTOB, U J0KA3aTeJIbLCTBOM TOro (akTa, 4To B AGoHeHTCKOM JloroBope
M3MEHEHUs ObIIM BHECEHBI AOOHEHTOM, BBICTYIAET MEPBHIH IIATEXK, cAeTaHHbIH AOOHEHTOM.
Bb1 o0s3yerech HeMemneHHO NpouHpopMHupoBaTh FOKOM B cilydae HeNEHCTBUTENBLHOCTH WIIM TPEKpaIleHUs
JIeHcTBUS TOKYMEHTA, YIIOJIHOMOUYHUBaroero Bamero npeacrasurens aelcTBoBaTh OT Bamero nmenu. JleicTBus
IOkom, HampaBieHHBIE Ha BbINOJIHEHWE TpeOoBaHMK Bamiero mnpeacraBuTeNs, W BBITEKAIOIIWE M3 3TOTO
00s13aTeNbCTBA CUUTAIOTCS 3aKOHHBIMH M COBEPIIEHHBIMH OT Bamero mmenu no wHpopmupoBanus HOkom o
M0100HOM U3MEHEHUH.
Bam npeacraBurens Brpase noaaTh 3asBICHUE HA MMONydeHUe aetanu3anuu Cuera npenocraBieHHbIX Bam Yemyr
(B ciyuae TeneOHHOM CBSA3M - TOJNBKO JAeTanu3anuio Cuera MCXOASAIIMX BBI30BOB M TEX BXOJSIIMX BBI30BOB, 32
KOTOpble  B3uMaercs  miara). B ciaydae — mepeuMeHoBaHusi, mnepeHoca  Homepa B Cetb
IOkom, BoccranoBnenust Homepa, 3amensl SIM-kapTbl, NMOJYYEHHUS BBINMCKUA 110 HCXOAALIMM M BXOISIINM
3BOHKAaM, CUETOB, BBIIHMCKHU 110 OallaHCy, 0001 omnepaiuy, CBI3aHHON ¢ PeanbHBIM CTaTHYeCKUM/AMHAMHYECKUM
IP, 3akmiouenuss oOs3aTenbcTBa 1Mo OOopymoBanuio (TenedoH, IUIAHINIET M T.IL), 3aKJIFOYEHHUS HOBOIO
a0OHEHTCKOTO JI0roBOpa, B TOM 4HCJE IEpexofa € MpeJOoIUIaTHONH Ha IOCTOIUIATHYIO WM €XKEMECSYHYIO
NOJMNMCKY, Iepexojla € €XKEMECSYHOW Ha TMOCTOIIaTHYI0 aOOHEHTCKYIO IIOAIMCKY, 3aKJIIOYEHHUS JOroBopa
OKa3aHMs yCIyT MCIOIb30BaHus BOIHON SIM-kapTel coBmecTHO ¢ onepatopoM AO «MTT», nob6aBneHns HOBOTO
anpeca JUis yCIyrd (DUKCUPOBAHHOW CBSI3M, IIOJIa4M 3asiBICHHS Ha BO3BpaT JIOOOH CYMMBI, YILIAUYeHHOM
AbGonentoMm 3a yciyrd FOkom, Bam npeacraButens NODKEH HPEAOCTaBUTH TOJBKO OPUTMHAN HOTapHalbHO
3aBEpPEHHOM JIOBEPEHHOCTH HA MPEJOCTABIICHNUE TAKUX TIOJTHOMOYHH.
Ecimn mocne 3akmoueHnst AOOHEHTCKOTO JOTOBOpa OKaKeTcsd, 4YTo ykaszaHHBIH Bamm amgpec [lomemienus He
COOTBETCTBYET Oa3e aapecoB bunmHrosoi cucremsl OxoMm (B3siToil M3 ['ocymapcTBeHHOro KOMHUTETa KazacTpa
HensmxuMoctu npu IlpaButensctBe PA, koTopas neproandecku ooHosisieTcs), FOkoM BIipaBe B OJJHOCTOPOHHEM
HOPSI/IKE U3MEHHUTH (MCIIPaBUTh) a/Ipec yKa3aHHOTO B AGOHEHTCKOM JoroBope [TomereHust.

4. Yeayru

4.1.

4.2.

4.3.

44.

4.5.

Be1 Ha Bame yemotpenue u cornacHo Bamum TpeboBanusM BeiOMpaete Tun noanucku, Tapuduoro [Tnana w/wmm
nepeyeHs Y CIyT B MOMEHT MOAMHCKH WK B ITpeycMoTpeHHoM FOKoM mopsizke.

Okom BrpaBe (B ogHOCTOpOHHEM Topsake) usmenuts Lleny, Tapudusbiii [lnan/Ilaker Yciyru n/munm ycnoBust ux
NPEOCTABIICHNUS, COTIIACHO MOPAIKY, IPEAyCMOTPEHHOMY ITyHKTamu 17.7. u 17.8 Hactosmux Y ciaoBuil.

B 3aBucumocTd OT THIA, YCIyrud mpemoctaBiisiorcs depe3 dukcupoBannyto Cerb FOkoM w/unmm MoOWIBHYIO
CeTb,Ka1ast U3 KOTOPBIX UMEET CBOM Y CJIOBUSA M OCOOEHHOCTH IIPEAOCTABIICHUS.

[Ipu 3akmoueHun AOoHeHTCKOro JloroBopa ompeneneHHbI mepedeHb Ycnyr akTtuBupyercs FOkom 1o
YMOJIYAHUIO, JUIl KOTOPBIX HUKAaKHE JIONOJIHUTEIbHBIEC IUIATEKU HE B3UMAlOTCA (€ClIM MHOE HE MPEAyCMOTPEHO
Oxom).

Onpenenénnble Ycayra MOTyT OBITH aKTUBHpOBaHBI Bamu mpu mocemenun LIeHTpoB nponaxk u oOCIyKUBaHHS
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4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

5.

5.2.

5.3.

54.

5.5.

5.6.
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IOxom, B TOJ0COBOM MeEHIO, IpH BXOA€ Ha Bamry nuuHyro cTpaHHWIly, B HacTpoukax Bamero ycrpoiictBa nim
WHBIMU CIIOCOOAMU.

[lepen aktuBamueir Ycnyr, TpeOYIOLIMX JOMOJHUTEIbHBIEC IIATEXH, BBl 00s3aHBI MPOBEPUTH BO3MOKHOCTH H
orpaanueHus Bamrero obopynoBanns, koTopoe Bel cobnpaerech HCTIONB30BATh IS 3aKa3aHHON Y CITYTH, TSI TOTO,
YTOOBI MOHATH MOXKETe BBI BOCIIONB30BATHECSA aKTHBHPYEMOH Y CIyroil MOCPEICTBOM TaKOTO O0OPYIOBAaHUS WU
HeT.

OmnpeneneHHsie  YCIyrd MOTYT OBITH TpenocTaBiieHBl Bam, ecim Bame TepmMuHanbHOE 000pymoBaHue
COOTBETCTBYET TEXHHUECKUM TPEOOBaHUIM, HEOOXOJUMBIM JIJISl FICTIOJIb30BaHMs TIOAOOHBIX Y CITyT.

Brl BIpaBe B COOTBETCTBUM C ycTaHOBICHHBIM HOKOM mopsinkoMm, u3MeHuTh Tun Bamei moxmucku, TapudHbIi
IInan wnm mepedeHp YCIyr B paMkax ofgHoro u Toro xe Tapuduoro Ilmana, mpm ycinoBuH, 9TO B MOMEHT
motoOHOTO XonaTaiicTBa, Bel He MMeeTe HUKAKWX HEMOTAIIeHHBIX 3a70JbKeHHocTel mepen KOkoMm, ecnu wHOE He
npexycMmoTpeHo HOxom, momumo Toro, FOxom BIpaBe MPUMEHATH JOMOJHHUTEIBHYIO IUIATy 3a KaXKJI0€ TaKoe
W3MEHEHHeE.

[Mpu nuzmenenun Bameit Ycemyru wnm Tapudueix [lnanos, Bam [lonoxutensubiii bananc Ha Cuety, OOHYCHI,
ABTOMATHYECKH CTe€HEpUPOBAHHbBIE MPEJIOKEHUS U YCIYTH, a TaKXkKe Ipyrue JbroThl He MOoJyIeXKaT BO3BpaTy WIH
nepenocy Ha Bamr HoBbiit Cuet, Homep w/nnmu Ycenyry, ecnu nHOE He TipexycMoTpeHo KOxom.

WNsmenenne tuma monamucku, TapudHoro Ilmama, mepednss Yciayr W aKTHBAaNMsA JOTOJHUTENBHBIX Y CIyT
OCYILECTBIISIETCS ITyTEM IOJ]au 3asIBKH/COTIIAIICHUS] U COOTBETCTBYIOUIMX JOKYMEHTOB B (hOpMe, YCTaHOBICHHOM
HOKOM IMYHO MM TOCPEACTBOM JPYTUX CPEACTB CBSI3H, B CIy4asx, NPeAyCMOTpeHHbIX FOKoM.

Bamm nnenTnukanoHHbIe JaHHBIC UCTIONB3YIOTCS B LIEIAX W3MEHEHUs Tuna noamnvcku, Tapuduoro Ilnana (ux
BUJIOB) W aKTHBAIMH JOMOJHUTEIBHBIX Y CIIYT, a Takke, MpeaocTaBieHus Bam undopmanum co croponsl FOkom,
OIIaTHI 32 Y CIYTH, U B UHBIX, IpeaycMOTpeHHbIX FOKOM citydasx.

AOGOHEHT MOXeT nonydaTh HHQopMmanuio o Thunax Yeryr u Llenax, Onucanuu Ilpennoxenus, Tapudubix Ilnanax
u Ilakerax, 3onax [lokpeitusi Cetu/3one JlocTymHOCTH, B3UMaHUIX, a0OHEHTCKUX 3aJ0/DKeHHOCTsX B LleHTpax
npofax u obciyxkuBanuss FOkoMm, OTIpaBUB MHCHMEHHOE WM 3JIEKTPOHHOE MHChbMO B FOKOM, MM MO3BOHKB B
Lleatp 00pabOTKH BBI30BOB IO OJJHOMY M3 HOMEPOB, JOCTYIHbIX Ha Beb-caiire.

[lepexox oT ogHOTO NpeANIOKEHUsT Y CIyT, KOTOPOE MoApa3yMeBaeT 0053aTeIbCTBO OcTaBaThesi aboHeHToM HOkom
Ha  ompelenéHHbI  mepuox, K  ApyroMy  (6e3  omaThl  IPeAyCMOTPEHHOrO  AGOHEHTCKUM
Jorosopom/Cornamenvem mrpada), BO3MOXKHO TOJBKO II0 HCTEUCHHH NPEILyCMOTPEHHOTO NepHoaa, a o
WCTEUYCHUS! YKAa3aHHOTO CpPOKa - TOJIBKO IO €AMHOJIMYHOMY BOJieM3bsiBIeHHI0O IOKOM, B NPOTHMBHOM Ccilyyae,
noJo0HbIN nepexon OyaeT cuutarhesi HapyuenueM Bamero oOs3arensctBa, 1 FOkom Oyzer Bnpase noTpeboBath
ot Bac ymnatel nperycMOTpeHHbBIX ITpadoB, IEHH U/HIIH OTKa3HOH.

CraB wieHoM AGoneHTckoro JloroBopa, AOOHEHT JaéT cBOE coriacue Mojy4arh peKiaMy, KOMMEpUYeCKrue H/WiTH
Ipyrue cooOmeHus, marepuan, u/win nadpmanuio yepe3 Cerb KOkom (1 He Tonbko). B ciyuae, ecnu AOGOHEHT
OTKa3bIBACTCS MOTyYaTh MMOI0OOHEIE COOOIECHUS, OH 00S3yeTCs YBEIOMUTh 00 3ToM FOKoM.

IIpenocraBaenune yciayr

IOxom mpenocTaBnsgeT YciIyru B COOTBETCTBHM C 3aKOHOAATENbCTBOM PA, nuueH3ui M pa3pelieHuil, BBIAHHBIX
IOxom, AGorenTckomy J[oroBopy M COOTBETCTBYIOIINX BHYTPEHHUX MPOIEAYp U MOIUTHK FOKOM.

B wmensx mpenoctaBneHuss OOIIECTBEHHBIX Yciyr MoOwibHOHM cBszu, IOxom mnpunmceiBaer Bam Howmep u
npenoctasisieT SIM-kapry (octyn k SIM-kapte 6e3omachee ¢ PIN-komom).

Howmep mpumuceiBaetcsi AOOHEHTY COTJIACHO COOTBETCTBYIOLIEMY IOPSAKY, ycTaHOBIeHHOMY FOkom, u Bel He
BIIpaBe NOTpeboBaTh ompenencHHbi Homep, ecnu mocienHuii He MOMKET MPEOCTaBIAThCS Bam cormacHo
HA3BaHHOMY TOPSKY.

Hna mpenoctaBnenusi koHkpeTHoro Homepa HOxoM MOXeT yCTaHOBHTH JIOTIONHHUTENBHYIO OIUIATy HIIH
JIOTIOJTHUTENbHBIE 00sI3aTENbCTRA.

B nensix obecnieuenus Ycenyr mocpenctsoM dukcupoBanHoi CeTu mocie 3akmodeHnss A6oHeHTckoro [[oroBopa
crienuaaucTel FOKOM yCcTaHOBSAT M HAcTposAT YcrpoicTBo B IloMemiennn AOOHEHTa B BO3MOYKHBIX KPOTYAMIIIAX
cpokax u noakiroyar ero Kk @uxcuposannoit Cetn FOxom.

Ecnn AGoHeHT uMeeT Takoe cepTUPHIIMPOBAHHOE YCTPOICTBO, KOTOPOE, IT0 MHEHHIO crierranuctoB FOkoM, Moxer
OBITH HCIIONB30BAHO HAUICKAIIUM 00pa3oM INpH moiaydyeHHH Yciayr u O6e3 Bpema g CeTH, IO JKETaHUIO
Abonenrta, IOxom moxer mnpenoctaBnsaTh Yciyrd PukcupoBanHoH CeTH € HCMOJNB30BaHUEM TaKOTO(MX)
yCcTpoicTB(a).
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[Ipenocrasnenne Ycmyr Bam MoxkeT OBITH BOBMOXKHBIM B CiIydae, eciid Bce TpeboBaHust A6oHeHTCcKoro JloroBopa
BBITIOJTHEHBI Bamu.
Hacrosimium Bbl maére cBoe cormacue, Ha TO, YTO YCIYTH MpPEIOCTABISAIOTCS B COOTBETCTBHM M B paMKax
CYIIECTBYIOIMX TEXHUYECKHX BO3MOXKHOcTel m crocobHocTeir Cern FOkom, 3onoit Ilokpwrrus/docTymHocTr
CetH, BO3MOKHOCTSIMU U OCOOCHHOCTSIMHU HUCIIOJIB3YEMOTO 000pyI0BaHUSI.
Nudopmarust oTHOCUTENbHO TexHuYeckux Bo3MmokHocTedl Cetm, 3oubl [lokpwitus/JoctymHoctu Cetn u HX
obOHoBieHN# moctymHa AGoneHTy Ha Beb-caiite FOkom, B LlenTpax mponax u oOciykuBaHus, a Takke B LleHTpe
00pabOTKHN BBI30BOB.
Bame wucnonszoBanne Ycnyr MoOWIBHON CBSI3M HE OTpaHUYMBACTCS KakOW-TMOO KOHKPETHOH 0OO0JacTbio B
npeznenax 3ousl [lokpsiTist Cetn, ecinu nHOE He peaycMoTpeHo KOKoM uiin He BBITEKAeT U3 THIA Y CIIyT.
Be1 naére cBo€ cornacue u npuHUMaeTe TOT (akT, yTo FOKOM npeanpuHUMaeT Bce BO3MOXKHBIE U Pa3yMHBIE MEPHI
1o o0ecreYeHuIo HaJyIeKaliero u oecrepeboitHoro npegocrasieHus Y cnyr u goctyna AGonenTa k Ycnyram Cetr
HOkom, ognako, o6s3aHHOCTE KOKOM MO 00ecrevueHuio HaaseKalero u 0OecrnepeGoHHOro MpeloCcTaBIeHHs Y CIIyT
SBJISIETCS He OoJiee, 4eM 00s13aTeIbCTBOM MPHIIOKUTh MakcuManbHbie yerus (best effort).
Bbl cornamaerech u NMpu3HAETE, YTO BO3MOXKHOCTH HCIIOJIb30BAHUS W/WIIM JOCTyNa K YCIyraM HId KadecTBO
VYeiyr 3aBUCHT OT TakuX OOCTOATENBCTB M (DAKTOPOB, YKa3aHHBIX HUKE, KOTOpble MOTYT TIPUBECTH K
NPEpHIBAHUAM, YXYALICHUSM KauecTBa, KOJIEOAHUSAM CKOPOCTH CBSA3M WM K IPYruM cOOSIM B IPENOCTaBIISIEMBIX
Bam VYcayrax, kotopsle He HaxonsaTcs moj KoHTposieM HOxoMm. Taxkmmm alcTosiTeJbCTBAMHM U (PAKTOPaMHU
SIBJISIIOTCS:
HeOnarompuaTHas pabodast cpefa (CTENEHb BIAXKHOCTH, CIMIIKOM BBICOKAash WJIM HHU3Kas TemIleparypa, He
MpeayCMOTpEHHAs ISl HOpMalbHOH paboThl 000pYIOBaHUS U T. 11.);
TexHuueckne BO3MOKHOCTH, crieninuka u KadecTBo Bamero o6opynoBanusi, TeXHUYECKass HEUCIPABHOCTD WUJIH
HEMpaBUJIbHBIE HACTPOWKM (OMEPALlMOHHBIE CHUCTEMBI, KOTOphle HECOBMECTHMBI C IPENOCTaBIEMON BaMm
Ycnyroii, BUpYCHI U Tak Aajee),
BO3MOXHOCTH, KadeCcTBO M cHenuduka Jpyrux OIEpaTropoB, B TOM 4UHCIE CeTed M 000pynoBaHUs
MEXIyHapOIHBIX OINEPaTOPOB, OTPAHWYEHUS, aBapUH, HEMOJAJKH MX CETH, pabodero pexxuma, aBapuH HIN
HEUCIPABHOCTH CETH WJIM CTaHIIUU.
MOTOJHBIE YCIIOBHA W aTMOC(EpHbIE SBICHMSA, 3JIEKTPOMArHUTHBIE BO3MYLICHUS DPagHOYacTOT, BIIHMSIHUE
(akTOpOB, OrpaHUYMBAIOLIMX JOCTYIIHOCTh PaJIHOBOJH, PACCTOSIHUE MEXAY CTaHIMel U o0opynoBanueM FOkom
n Bamero obopynoBanus (TenedoHHBIN amnmapar, MOJEM H JIpyroe OOOpYJOBaHHE B LENSAX HCIOIb30BAHUS
VYenyr), 0cOOEHHOCTH MECTHOTO pelibeda, pacpocTpaHeHe PaJHOBONH U CYIECTBOBAHUE JAPYTHX MUCTOYHUKOB
cboeB, MmoMex, OOCTOSITENBCTB, NPEMATCTBYIOLIMX HOPMaJbHOW paboTe paano oOOpydOBaHUs, TEXHUUECKHUE
BO3MOXHOCTH M crnennpuku Bamero o6opymoBanus, To Mecto, rie Bbl mosib3yerech Yciayramu (BHE
TEPPUTOPUHU OXBaTa, MOA3CMHBIC TEPPUTOPHH, PAOH B HEMOCPEACTBEHHOW OJIM30CTH OT 3/IaHWM, TYHHEJEH,
MOJBAJIOB M JPYTUX IMOA3EMHBIX OOJACTel) M BpeMs IMOJb30BaHUS YcCiyramMH (4achl MakCHUMAaJIbHOW Harpy3Kd
Cetu FOxom, KOIM4ECTBO OJJHOBPEMEHHO pabOTAIOMIMXIIONB30BaTeNe B JTaHHON TEPPUTOPHUH).
. (opc-MaxopHBIE 00CTOSATENHCTBA (HABOJAHEHUS, 3eMIIETPSCEHUS, BOITHA, MTPABUTEIHCTBEHHBIE pPelIeHus, COOU B
AJIIEKTPOCHAOKEHUH, SITHIEMUH U T. 1I.)
. WJIM MHbIE TOJOOHbIE 00CTOSTEIHCTBA.

HOkom 00s13yeTcsi BOCCTAaHOBUTH MPENOCTABISIEMYI0 a0OHEHTY Ycnyry(u) B TeueHHe 48 yacoB mmocie ycTpaHeHHUs

NPUYUHBI IPEPHIBAHMS.

[pexe yem MmoaNKCHIBATLECS Ha YCIYTH U HCIIONB30BaTh WX Ui COOCTBEHHBIX HYXKJ, BaM BamHO 3HATH, YTO

IOxom He rapanTupyer:

. 0oOMeH nH(popMaIrel ¢ TAKUMH y3JIaMH WM CEPBEPaMH, KOTOPbIE BPEMEHHO MIJIH IOCTOSIHHO HEJIOCTYITHBI Yepe3
WNHrepHer,

. OTCyTCTBHE 1epe0oeB, OIMOOK, CHIKEHHUSI CKOPOCTH M KadyecTBa, KoeOaHuil 1 Ipyrux cO0eB W OTKIIOYCHUH, a
TaKXe, HeIPEPBIBHOCTH JOCTYIMHOCTH Y CIYTH B TE€UCHUE MPEIOCTABICHHUS Y CIIYT.

. IonrBepxaenne moctymHOCTH ¢ CeThio IOkOM ¢ paHee OOBSBICHHOW MaKCHMAJIBHOW TCOPETUUCCKON WIIH
CpeaHel CKOPOCTEIO.

Hnsa obecnieyenust Gecriepeboitnoii padoTel U Oe3omacHocT Cetn HOkom, u kaudectBa Yciyr, pacmpeneneHus

notennuana Cern FOxoMm B paBHOH CTENEHH, CHI)KEHHS Harpy3KH Ha JTI000M KOHKPETHOM CalTe, a TaKkke, B IEIISIX

obecrnieueHus goctynHocTu Ycemyr, KOKkoM ycTaHaBIMBaeT HEOOXOAMMBIC TEXHHYECKHE MEpPBI, B TOM YHCIE, 9TO U
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mpaBo FOKoM TpeanpuHATE MEphl COOTBETCTBEHHO CHUTYAIlMH, MPUMEHSITh OTPAaHUYCHHS O0beMa OKa3bIBAEMBIX
VYenyr u yeTaHOBUTH IPUOPUTETHI IO CBOEMY YCMOTPEHHIO.

5.16. C uenbto HEe MpuuuHATH Bam HeynoOcTB FOkoM He npepBeT npenocrasisiemMyto Bam ceccuro Yemyru (Bbi3oB, SMS,
GPRS), nmpu ncuepnanum Barrero moyokutensHOT0 OanmaHca (exeMecssdHas IiaTa) Wik JUMUTA OTPHIIATEILHOTO
Oananca B 3TOT MOMEHT, 3a TIocJIe/iHee OyIeT B3UMAaThCsl COOTBETCTBYIOIIAS TLJIATA.

6. McnoJsb3oBanue Yciayr

6.1. Hcnonszyemoe Bamu oGopymoBaHHe MOMKHO OBITH CEPTUHHUIMPOBAHO, COBMECTUMO C CEThIO, yciuyramu u SIM-
KapToit FOkoM 1 COOTBETCTBOBAThH TpeOOBaHUAM 3aKoHOAaTeNIbcTBa PA m AGoHeHTckoro Jlorosopa.

6.2. Bbl He BIpaBe:

6.2.1. uWCHOIB30BaTh YCIYyTH TaKUM 00pa3oM, 4TO MOXKET TOBIHUATH Ha Oe3omacHyro U OecriepeboiitHyto padoTy cereit

3JIEKTPOHHOM CBs3U 1K 0bopynoBanus KOkom u/nnm Apyrux onepaTropos,

6.2.2. mpeIaraTh/MpeOoCTaBIATh TPETHUM JIMLIAM, IpeAocTaBisieMbie Bam Yenyru, miatHo ninn OecriaTHo,

6.2.3. HUCHOJB30BaTh YCIYI'H JUIsl IIPEAOCTABICHUSA Y CIYr 3JIEKTPOHHOW TEJIEKOMMYHUKALMM, IIOCHUIATh PEKIaMHbIE,
nHGOPMALMOHHBIE U IpyTrue BUIBI COOOLICHMH, MPOBOAMTH T'OJIOCOBAHUS, BHUKTOPHHBI, ONPOCHI, KOHKYPCHI,
HCCIICA0BaHUsA, ayKIIMOHBI, JIOTECPCH, aKIITUU U J'IIO6I)IC HOI[O6HLI€ ILCI\/'ICTBI/IH, KOTOPKBIC HaIllpaBJICHBI HA MMOJTY4YCHUC
MPUOBUTH WU PacIipOCTpaHEHUE WACH HITH PEeKIIaMbl, 0e3 MpeBapUTEIbHOTO MUCBMEHHOTO cormacusi FOkom.

6.3. Bub1 Bpase tpeboBath B LlenTpax mpogax u obciayxuBarus KOxoM aeranm3anuro 3a mpeaoctaBieHAyo(ble) Bam
VYenyry(u) 3a nepuoj ¢ MOMeHTa oOpanieHus B 12 (IBEHAIIAaTh) MECAIEB O TEIC(POHHBIX YCIyrax, CIEIaHHBIX
BaMu ucxomsmmx ¥ BXOISIIMX BBI30BOB, & TAKXKE UCXOMANIMX KOPOTKUX COOOIICHUN (MH(OPMAIUS O BXOMSIIUX
KOPOTKHX COOOIIEHHUSX HE MPEAOCTABISLETCS) MOAPOOHYI0 WH(GOPMAIIUIO TIOCPEICTBOM BHIMHMCKH n3 Cuera Wiu
uHBIMH TipuemiieMbiM FOkom criocoOoM, ecny momoOHbIe 3BOHKM ObIIM Tapu(HULUMPOBAHbI U BBI3BAIM IUIATY 32
obciyxuBanue. [letanuzanus cyeTOB 3a WHBIE TNpejocTaBisieMble Bam Ycmyrm (koTopble BBI3BaANM IUIATY 32
obcmykuBaHUE) MpenocTaBiseTcss Bam He Oomee ueM 3a 6 (mecth) MecsieB ¢ MoMeHTa Bamiero oOpamieHust B
Okom. FOkom BripaBe B3uMaTh IUIaTHI 3a pegocTaBieHre Bam Boimucku u getanuzanuio Cuera.

6.4. HOxom He npenocrarisier Bam nHpopMaiinio 0 KOHTEHTe Bamux KOPOTKHUX BXOASIIUX U UCXOMASIINX COOOIIECHU

6.5. Bbl 00513yeTech:

6.5.1. uKCHONB30BaTh YCIYTH B COOTBETCTBUM C 3aKOHOM PA, AGoHeHTckuM Jl0oroBOopoM W APYIMMH NpaBHJIaMH U
yCIIOBUSIMH, ycTaHOBIeHHbIMU HOKoM, He Hapymias npaBa U uHTepechl FOKoM, aApyrux AOOHEHTOB M TPETHUX
JTUIL.

6.5.2. He UCMOJIB30BaTh YCIYrd AJs mepenauyr ucxonsmero Tpaduka oT APYrHX ONEpaTOPOB M CETEH, a TakKe I
TaKUX LeNel, KOTOphle IPOTUBOPEYAT HMHTEPECAM TIOCYIapCTBA, YHUBEPCAIBHBIM MOPAJIbHBIM HOpMaM H
0O0IIECTBEHHOMY TIOPSIIIKY,

6.5.3. He OCYIIECTBIISITH JEHCTBUs, HAlpaBJICHHbIE Ha MOAPBIB HOpMaibHOro ¢yHkunonupoBanus Ceru FOxom mmu
n3MeHATh HacTpoiiku Cetn FOKoM mimi 000pyA0BaHuUs, HITH POTPAMMHOTO 00ECTICYEeHNS;

6.5.4. HCIIOJIB30BAaTh YCHYTI/I HNCKITIOYUTEIIBHO B IMPEAOCTABIICHHBIX Bam oeaX, U IpuHUMas pasinuHbIC TCXHUYCCKUC
pelIeH s, HE UCTIONIb30BaTh Y ciyrd MOOHIBHOM CBA3M AJIS IPEIOCTaBICHUS/TIONTydeHHsT Y cIIyT (YUKCUPOBAHHOM
CBSI3U M HA000POT,

6.5.5. HC BBIIIOJHATH JICI71CTBI/I$[ B IEJIAX MMOJTYUYCHUS HECCAHKIMOHUPOBAHHOI'O A0CTYIIa, U €0 UCIIOJIb30BaHMA,

6.5.6. He mepemaBaTh uHpopmauuio 1o Ceru FOxoM, WIM HE BBIIONHATH JAEHCTBUS, KOTOpPBIE MOTYT CO31aTh
HEOIpaBIaHHO BEICOKYIO meperpy3ky B Cetu FOxoM mim Ha yCTpoiCTBax,

6.5.7. coOmonaTh Ji0ObIe MpaBUiIa UCTIOIB30BAHNS TEXHUYECKUX MIIM HHPOPMALMOHHBIX PECYPCOB;

6.5.8. He danbcuduurpoBaTh cBoii coocTBeHHbIH [P anpec, a Taxke [P-agpeca, ucnonp3yemble A5 epeAayy TaHHBIX
B IHTEpHETE U IPYTUX CETEBBIX POTOKOJIAX.

6.6. B ciy4ae JOCTaBKHM BHPYCHBIX KOJOB H/MJIM PAacChUIKH criama OT Bamero repmuHansHOro o0opyaoBaHus, OyneT

CUMTaThCSA, YTO yuiepO ObUT BBI3BaH MO npuunHe Bamero nelicTBust nim Oe3aeicTBHA.

7. HWcnosb3oBaHue U mojaaep:xkanue YcrpoiictBa, SIM-kapThl u Ipyrux o6opyaoBanmii
7.1. Ilepemaua u mpuém YcrpoiictBa Mexay FOkoM 1 AGOHEHTOM OCYIIIECTBIIICTCS Ha OCHOBE aKTa MpHUEMa-Tepeaadn

(manee Axt [lpuéma-niepenaun), KOTOpPBIH SIBISETCS HEOTHEMIIEMOM M COCTaBISIOMIEH 4acThbio AOOHEHTCKOTO
JoroBopa.
7.2, 3a HCKIIIOYEHHEM Cydasl, IPEAyCMOTPEHHOr0 B IIyHKTE 5.6 HACTOSIINX Y CIIOBHH, Y CTpOMCTBa, IPENOCTaBICHHBIE
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IOxom BMecTe ¢ mOOBIM 00OpyIOBaHHWEM, NOOABICHHHIMH (CMEHEHHBIMHU, MOYMHEHHBIMH) FOKOM Kalemamu,
cunTaroTcs coocTBeHHOCThI0 KOKOM, 1 AGOHEHT He BIpaBe M3MEHATh UX, MepeAaBaTh (MPENOCTaBIISATh) MJIATHO
wir O6eCIUIaTHO TPETHUM JIMLAM, €CJIM MHOE HE COTJIACOBAHO B MUChbMEHHOM BHUae Mexay KOkom u AGOHEHTOM.
Puck HenmpaBUIBHOIO HCIOJIB30BaHUS, CIy4YailHOM MOTEpPH, MOBPEKIACHUS WM KpaXXu YCTpPOWCTBA IEpENaeTCs
AOoHeHTy ¢ MoMeHTa mnoamucanus Axrta llpuéma-mepenaun, m HauumHas C 3TOro0 MOMeHTa AOOHEHT HecET
OTBETCTBEHHOCTb 3a Y CTPOICTBO.
MomHTax, HacTpoiika u epeMerienne Y cTporicTBa BemonHIoTes OKoM, eciii mHOE He TipeycMoTpeHo FOkom.
AOoHeHT 00s13yeTcst
He HcHonb3oBaTh oOopynosanue, SIM-kapry u VYcrpoiictBa, mnpenoctaBieHHele FOkom, ¢ Apyrumu
HECOBMECTUMBIMU O0OPYIOBAHUSIMH MM TaKUM 00pa3oM, 4ToObl HaBpeaAuTh CeTH 31eKTpOHHOH cBsizu FOxoM
W/WIN IPYTHX ONEPAaTOPOB WIIN MOBIUATH HA UX (PYHKIIMOHUPOBAHHE,
oOpamarhCcs ¢ YCTPOHCTBOM € JOJDKHOM OCTOPOXKHOCTBIO, JIEp’KaTh €ro B HAJISKAIIEM W HCIPaBHOM
COCTOSIHHH,
HCIOJB30BaTh YCTPOHCTBO TOJBKO B TOM MECTE, IZle OHO OBIJIO YCTAHOBJICHO M HACTPOEHO CHEIHMaIMCTaMU
IOxomu He mepemeriath Y cTpoiicTBO 0e3 paspemenus FOkom,
HE PEMOHTHPOBATH Y CTPOUCTBO 0€3 MICbMEHHOTO cornacus FOkowm,
B CiIy4ae yTepH, Kpaku Y crporicTBa mim O00pyA0BaHUs WK €ro TOBpeXIeHUs Bamu, iy kakoil-mubo Tperseit
CTOpOHOH, yBemomuTh FOKOM He mo3nHee, ueM B TeueHue 3 (TpéX) nmHei (mpenbsBuB MoTpedyembie B KOxom
JOKYMEHTBI), B TPOTHBHOM ciydae, Bbl He MoxeTe mnoTpeOOBaTh YMEHBIINTH Bamry exeMecsIHyro
a0OHEHTCKYIO IUIaTYB pa3Mepe CyMMBI OIUIAT COOTBETCTBYIOIIEH KOJMUECTBY 3THX IHEH.
C MOMeHTa noydeHus TpedoBanus KOKoM He UCTIONB30BaTh U BEPHYTH Y CTPOiCTBO, o0opyaoBaHue u/umu SIM-
KapTy, npeaocTtaBienHsie FOkoM,
BO3/IEP)KUBAThCS OT HENPaBHIBHOIO M HECAHKIMOHWPOBAHHOTO HCIIOJIb30BaHHMS, OT 370ynorpednenus SIM-
KapTbl, 000pyAOBaHMUA M YCTPONCTBA, MpenocTaBieHHbIX FOKOM M He MO3BOJATH HENPABOMOYHBIM CTOPOHaM
WCIIONIb30BaTh HX,
B ciydae pacTtopxeHusi AOoHeHTckoro JloroBopa (He 3aBHCHUMO OT HPWUYMH PACTOPXKECHHUS) WJIM B Ciydae
MpEKpalleHus OMNpelesIeHHbIX Ycayr(u), BepHYTh YCTpoilcTBO B paloyeM cocTosHUM (C Yy4€TOM HX
€CTECTBEHHOT0 m3HOca) B FOkoMm B TeueHue 15 (mATHAIIATH) AHEH, CAMOCTOSTENIBHO OCYIIECTBUTH JTEMOHTAX
WIn MPEJOCTABUTh BO3MO>XHOCTh crieluaInucTaM IOxom  mns nemoHTaxka  YCTpOMCTB(a).
B ciydae, eciu AGoHeHT He Bo3Bpamaer YcTpoiicTBo(a) B TedeHHe 15 (IATHaALATH)-THEBHOTO IIEPHOA,
yKasaHHOTO B IyHKTe 7.5.8. Hacrosmux Yciosuii, lOkom BrmpaBe morpe6oBaTh Y CTpoHcTBO(a) MM CTOMMOCTD
VYcrpoiicTs(a), omy6ankoBaHHbIX(yI0) Ha Be6-caiire.
IOkom o0s3yeTcss B camoe Ommkaiimee W yJaoOHOe Juisi ceOs BpeMs OeclUlaTHO 3aMEHHUTh YCTPOMCTBO,
npenoctapieHHOe AGOHEHTY HOBBIM, eciii FOkoM 00HapyKUJI0, 9TO TOCIETHEE MOKET UMETh TPOU3BOICTBEHHBIN
neexT.
Bo1 nmprobperaete o0opypoBanue, HEOOXOIUMOE IS AOCTyNa K YciayraMm MoOWIBHOW CBSI3H, 32 CBOM CYET U 10
CBOEMY YCMOTPEHHMIO, U BBl HeceTe OTBETCTBEHHOCTh 32 YCTAaHOBKY, HACTPOWKY M IPABHJIBHOE MOJH30BaHHE
MOCIIEAHUM, €CIIM HHOE He npeaycMoTpeHo FOkom.
Jns onpenenénnpix Yciyr KOkom Moxet npennoxxuts OO0pyI0BaHUs IO CHENUAIBHBIM YCIOBUSM, B TOM YHUCIIE,
¢ 00s3aTenbCcTBOM OcTaBarbcs AOoHeHTOM HOKOM Ha OmpeneNneHHBI MEPHUON WM C HHBIM 005S3aTelbCTBOM,
npeaycmoTpeHHbM FOkom. KOkoM MokeT Takke MpeyioKUTh 000pYAOBaHHE TI0 MPaBy MOJIb30BAaHHS WIIM HA MHBIX
OCHOBaHUSX.
Ecimn oGopynoBanne He mpuHAIEKUT Bam mo mpaBy coOCTBeHHOCTH, BBl He BmpaBe yCTymaTh, MPOJaBaTh,
c/aBaTh B apeHjy WM WHBIM 00pa3oM mepenaBaTh 00OpYy/OBaHUE HMHBIM JIMIAM WJIA MOAH(UIUPOBATH €ro, a
Takxe, Bel 00s3yerech HemeaneHHo omiaTuth FOkom cromMocts OOOpynoOBaHHUS B ciydae €ro MOBPEKACHUS,
MOTEPU HIIH KPAXKH.
IOkoM siBIIsSIETCSI € AMHCTBEHHBIM BIIAICBIIEM MpeAocTaBIeHHON Bam SIM-kapThl, 32 UCKIIOUECHHUEM HAXOIAIICHCS
Ha Hei Bamieit coOcTBeHHON MHPOpMAaIHY.
C momenta mepenaun SIM-kaptel Bam pucku e€ moBpekIeHHS, €CTECTBEHHOTO H3HOCA, MOTEPH, KPaXH H
HECaHKLIMOHUPOBAHHOTO UCIIOIb30BAHNUS NIEPEXOAT K Bam.
IOxoMm 00s13yercss 3aMeHUTH (B BO3MOJKHBIX It ceOsi caMbIX KOPOTKUX cpokax) SIM-kapry, xotopas OblLia
NpU3HaHa C MPOU3BOJCTBEHHBIM Ne(EKTOM, Ha OCHOBaHMH 3asiBKM AOoHeHTa. B octampHbIX cinydasx HOxom
MOKET B3UMaTh ¢ Bac IomomHUTEeNBHYTO TUIATY 32 TOBTOPHBIHN BBITYCK W/Min 3aMeHy SIM-kapThl.
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Brl He BrpaBe mepenaBaTh, MPOJABaTh, CIAaBaTh B apeHAy WJIH MHBIM 00pa3oM mepenaBats SIM-kapTy TpeTbum
JIUIAM UM YHUUTOXKUTH €€.

JIto6as mombITka AyOIMPOBaTh KAKUE-THO0 TEXHUYCCKUE UICHTU(UKAIIMOHHBIC JaHHBIC, 3apETHCTPUPOBAHHEIC HA
SIM-kapre, 3anpernieHa, 1 Bol HecETe OTBETCTBEHHOCTD 3a IMOCIIE/IHEE B YCTAHOBICHHOM 3aKOHOM PA mopsizke.
IOxowMm BrpaBe npenoctaBuTh SIM-KkapTy /M NpUCBOCHHBIH K HeMy HoMep WHOMY JHily, IO OKOHYaHHU CPOKa
JeiictBusi AGOHEHTCKOTO JloroBOpa WiTH B APYTOil CPOK, MPEyCMOTPEHHBIN 3aKOHOJATEIbCTBOM PA.

Ucxons w3 1ieneil TeXHUIECKOW HEOOXOAMMOCTH U B Ipyrux cinydasx, FOxom Brnpase uzmennts Homep umu SIM-
KapTy, IPUCBOCHHYIO Bawm, 3apanee yBenomuB Bac 00 sTom.

st Toro, 4To0BI MPUOCTaHOBUTHL Bamm Yciyru B ciydyae yrepu wim kpaxu SIM-kapter wimu O6opynoBanusi, Bet
JOJDKHBI HEMEJICHHO yBeAOMUTh KOKOM 006 3TOM.

8. Ilennl u B3bickanus

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.8.1.

8.8.2.
8.9.

8.10.

8.11.

IOxoMm BIpaBe B OJTHOCTOPOHHEM TOPSIKE U3MEHATH IIEHBI HAa YCIYTH B COOTBETCTBHHU C IyHKTamu 17.7. u 17.8.
HACTOSIIMX Y CJIOBUIA.
IOkom BmpaBe B3umath ¢ Bac mmarer (wtpader) wim cOOpsl 32 BOCCTAHOBICHHE OTPAHUYCHUS HIIH
MPUOCTAHOBJICHUS Y CIIYT, JUIsl MOBTOPHON akTHBaiuu SIM-kapThl WM OBTOPHOTO MOHTa)a AEMOHTHUPOBAHHBIX
kabenelt U YCTpoiCTBa.
Pacxonpl, BO3HHKIIME B Pe3ybTaTe KCIIONB30BAHUS JOTOTHUTEIBHBIX YCIYT IMMOCPEACTBOM IPEIOCTABIISIEMBIX
VYenyr u SIM-kapTsl, nokpsiBatoTcs Bamu.
CyMMBI, B3UMaeMbIe 3a TIPEIOCTABIICHHBIE Y CIYTH U 00BEeMBI TaKUX Y CIYT, PACCUUTHIBAIOTCS Ha OCHOBE JAHHBIX
Bbunnunrooit Cucrembl HOkoM wiyM mpenocTaBisieMbIX APYTHUMH OINEPAaTOpaMM W IOCTaBILMKAMHM  YCIyT
(HammpuMmep, mpu TpenocTaBieHHMH Yciayr B poymuHre). O0beM Yciyr MOXeT OBITh CKOPPEKTHpPOBaH IO
OKOHYaHUH OTYETHOT'O MECSIIA.
B cirydae BO3HHKHOBEHUS CIIOpa B CBSI3M C 00OBEMOM IIPENOCTABISIEMBIX Y CIIYT JJISl PAacueTOB 332 OCHOBY OEpyT
JlaHHBIE, TpencTaBieHHble FOKOM, W JUIS OIpeNeNeHHbIX YCIyr - JaHHblE, NPEJOCTaBICHHBIE IPYyTUMHU
orepaTopaMH U TOCTaBIIMKAMHU YCIYT.
B3umanwne mnatel 3a Ycimyru TeneOoHHON CBS3HM OCYIIECTBIAETCS B pa3Mepe CyMMBI, pAaBHOUW €KEMECSYHON HITH
©XKeIHEeBHOW orJiare, cOOTBeTCTBYIoLIel BoiOpanHOMYy TapudHomy Ilnany w/mnm B Onucanun Ilpennoxenus: 06
Oxazannu Yciayr W/Wiay Ha OCHOBaHUM TPOJOJDKUTENHLHOCTH Tele(OHHBIX pa3rOBOPOB, KOJMYECTBA CAETaHHBIX
Bamu 3ampocoB, KonudecTBa AKTUBHPOBAHHBIX W/HMIM HWCIOJNB3YEMBIX YCIYr, KOJIWYECTBA W/WIH 00BEM
MOJTy4YeHHOH, TIepeJaHHON, OTIIPABJICHHOW, 00pabOTaHHON W/ COXpaHEHHOH WH(OPMAINH, B COOTBETCTBUU C
tapuuKanyel, a TaKkke Ha OCHOBAHWU HHBIX IMapaMeTpOB, MPEAYCMOTPEHHBIX 3aKOHAMH PA W/HMIM WHBIMH
ycTtaHoBineHHbIME FOKOM mapameTpamu.
JmuTenpbHOCTh 3BOHKA MOJICYMTHIBACTCS, HAUMHAS C TIEPBOM CEKYH/BI OTBETa BBHI3BIBAEMON CTOPOHBI IO MOMEHTA,
KOTJIa BbI3bIBa€Mas WJIM BBI3BIBAIOIAS CTOPOHA 3aBepIIaeT BHI30B MM Bare o0opynoBaHHe OTKITFOUAETCS, €CIH
WHOEHE TIpexycMoTpeHo KOKoM 11 onpeieieHHBIX Y CITyT.
BbI130B cunTaeTcss OTBEUEHHBIM, U pacueT JJIUTEIBHOCTH BBI30Ba M COOTBETCTBYIOIIHME COOPBI OCYILECTBISIOTCS
TaKXe B Cllyyae OTBETa/CUTHANA CIEAYIOMINX 000PYAOBaHUA:
o0opyZoBaHMs Ui Tepeiadydl JaHHBIX (Hampumep, MojaeM, (akCHMWIBHBIA ammapar W Jio0oe Apyroe
o0opyzioBaHKe, KOTOpoe paboTaeT B PEXHME aBTOMATHYECKOTO IONYYCHUs WHQOPMAIUH), WU JAPYroro
obopyznoBanuss AOOHEHTa, KOTOpoe O0ecleunBaeT MM UMUTHPYET BO3MOXHOCTDH NEpeJadd AaHHBIX B CiIydyae
OTCYTCTBHS BBI3BIBAEMOU CTOPOHHI,
AOGOHEHTCKOT0 000pyIOBaHUS, aBTOOTBETUYNKA, TOJIOCOBOM IMMOYTHI.
B cnydae ycmyrm nmoctyma B MHTepHeT 1uiata 3a YCIyTy B3UMAaeTcs B COOTBETCTBHU C  (€KEMECSIHOM,
€XeJHEBHOM, ©KEMHHYTHON OIUIaTe W/WIU Ha OCHOBaHHMU 00BbEMa (0ailiToB) M mcrmonb3yemoro Bamu Tpaduka),
BeIOpaHHbIM Bamu Tapu¢usim Ilnanom wim Onucanuem [lpeanoxenuss o0 OxazaHum YcCiyr, Wid B APYIoM,
MpeTycCMOTpeHHOM AOGOHEHTCKUM [|0TOBOPOM MOPSIIIKE.
C yderoM TEXHHYECKHX XapakTepucTHk pabotsl Cetn, IOkoM BOpaBe OroBOpuUTh MaKCHUMAaIbHYIO
NPOJOJDKUTENILHOCTh OJHOTO HENPEPHIBHOTO WM AKTUBHPOBAaHHOTO, HO HEUCIIOJIB30BAaHHOTO CeaHca -
TeaeQOHHBINA 3BOHOK, BH/ICO-3BOHOK, ceaHC paboThl B ceTu MHTEepHET (U T.4.).
Ecmm Bwr momp3yerech TakoW Ycnmyroit (yciayra pOYMHHT, MEXIYHAPOTHBIE HCXONAIIAE YCIYTH H T.J.),
pacuuTaHHas IUIaTa 3a KOTOPYIO Ha JaHHBIH MOMEHT (B CBSI3H C TEXHMYECKHMH OCOOCHHOCTSIMH WM C PSIOM
npyrux yskiui) He BuaHa B bunuarosoit Cucteme HOkoM, TO cUeT 3a Takyro yCIIyry OyaeT mpeabsaBicH Bam ¢
MOMEHTa, KOTJa Iocienuuii Oymer BuaeH(moacunTaH) B bmmmuaroBoit CucTeMe, KOTOPBIM BBl TOKHEI
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HEMEeJIEHHO OIIaTHTh (axe, eciin AGoHEHTCKHH [loroBop yke ObUT pacTOPTHYT).

B ciyuae yrepu, kpaxku win MOBpEkACHUS (HE B pe3ysbrate AeictBuii KOkoM), YcTpoiicTBa, IpeI0CTaBICHHOTOB
cooTBeTCTBHH ¢ AOOHEHTCKMM Jl0TOBOpPOM, HOBOE Y CTPOMCTBO MOXKET OBITh MPEJIOCTABIICHO TOJLKO B TOM Clydac,
ecin AGoHeHT KomrreHcHpyeT FOkoMm 3a Takoe YcTpoiCTBO, HO HE Mo3aHee, yeM B Tedenne 10 (mecsTu) mHew,
TTOCJIE TIPEABSIBIICHHSI TAKOTO TPEOOBAHMS CO CTOPOHBI FOKOM.

8.13. IOkom Bnpase:

8.13.1.

8.13.2.
8.13.3.

8.14.

TpeOboBaTh CyMMy 3a YCTpPAaHEHHE HEHCIPABHOCTEH ¥ OMMOOK, KOTOPBIE MEINAIOT HaJUIeKaIeMy
MIPeIOCTaBIECHUIO Y CIIyT (B TOM YHCIIE, MI3MEHEHHBIX Kabemei, 000pyIoBaHus), €CITH TaKWe HEUCIPAaBHOCTH HITH
OIMOKY SIBIISIOTCS PE3Y/IbTAaTOM JIeHCcTBUI n/nnn 6e3aeiicTBusl AGOHEHTa,
B3UMaTh oryiaty y AOOHEHTa 3a MpelocTaBIeHUE AONOTHUTENBHBIX (JOOABOYHBIX) YCIIYT;
notpeboBaTh y AOOHEHTa ATy 3a COeMHEHHE, AJISl TOTO, YTOOBI OCYIIECTBHTEH PaOOTHI IO TPOKIIAaAKe KaOems B
[Nomemenun AOoHeHTa ¢ uenbto noakmoueHus k Ceru HOxom (ecnm, Hanmpumep, KOJIMYSCTBO KaOesei
(MaTepuanoB), HCHOJb3yeMbIX crenuanucraMd FOkoM W 00beM paloT MPEBBINIACT HOPMBI, YCTaHOBIICHHBIC
IOxom), ecnit mocneiHEee 3apaHee COrIacoBaHO ¢ AOOHEHTOM.
IOxom BIIpaBC OIpPCACINTL U HY6J'II/IKOB3TI) mpo4Yuc YycCJIOBUA OTHOCHUTCILHO IIOACUCTAa W B3WMAHUA
MPEJOCTABISIEMBIX Y CIIYT.

9. IMopsiaok Ilinarexa u Ilnare:xu

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

[Tnarexwu 3a Yciayru, Kak MpaBuiIo (€CIM MHOE HE MPeaycMOTpeHO AOOHEHTCKUM J[OroBOpOM), ONIPEACISIFOTCS U
MOJICYUTHIBAIOTCS HA €KEMECSIHON OCHOBE.

Hns Ycnyru (o THIy TOANMCKH) OIpeneseTcs NpeloIrIaTHAs WM TOCTOIDIaTHAs W/WiH (TIOCTOIIATHAs)
CHCTEMAaeKeMECIIHON aOOHEHTCKON TIaThI.

B ciyuae 3amepikku miaTel 32 YCIyTd B IOJHOM OObEME MM YaCTHMYHO, HEHCIIOJHEHUS IUIaTeXa WM APYTHX
HEBBINIOJIHEHHBIX (PHHAHCOBBIX 00s3aTesnbCTB nepel KOkoM, mociae Huid B IIpaBe BEIYUTATh/B3bICKATh CYMMY A0JITa
OT 3aJIOKCHHBIX JICHEXKHBIX cpelicTB AOOHEHTa nir 0AaHKOBCKOM rapaHTHH, JICTIO3UTA W/MIIN aBaHCOBBIX TUIATEKEH
W/WIM KOH(UCKOBATH 3aJI0T.

Pasmep aboHEHTCKOW IJIaThl MOXET ObITh HMOATBEPKACHHONH (PUKCHPOBAHHON CYMMOW WMJIM MOXKET 3aBUCETh OT
KosinuecTBa Yciyr, auHui i Homepos, akTuBHpoBaHHBIX 1o Cuetom AOOHEHTA.

Cornacno Omnucannio IIpemnoxenus n Tapudunomy Ilnany, aboHeHTCKas IuiaTa MOXET WIM HE MOXET OBITH
BBIBE/ICHA JIJIS1 HCTIOJIb3YEMBIX Y CITYT.

AOGoHeHTCKas T1aTa (€KEeMeCSYHBIHN TUIaTeX) MOANIEKUT MOCYETY M B3UMaHUIO C MOMEHTA aKTHBALUK Y CIIYTH JI0
€€ TIOJTHOTO IPUOCTAaHOBIIEHHS, €CITH HHOE He npeaycMoTpeHo FOxom.

Bb1 00s13yerech miiaTuTh AaOOHEHTCKYIO IJIATy, JAKE €CJIM HE BOCIIONb30BATIHCH Y CIIYTON 10 KaKOW-THO0 MpUYrHE
(ecnu Be1 He pactoprin AGoHeHTcHit JloroBOp B yCTAaHOBJIEHHOM ITOPSIIKE).

Cornacno Onwmcanuto [Ipemnoxxenus n Tpudnomy I[lnany, bunnunaroseiii JleHp MOXeT OBITH NMOCHEIHHUN JEHb
KaKA0Tro Mecsla, Ipyroi ycraHoBieHHbIH KOKOM €Hb WM OJIMH U TOT %€ JIEHb Ka)KA0T0 Mecsla B COOTBETCTBUU
C JaTOW aKTHBAllMU YCIYTH JUIA OTAENbHBIX AOOHEHTOB. B mociemHem cirydae, Korja yCciayrul aKkTUBHPYIOTCS B
nepuoa ¢ 29 no 31 yucia mecsia, businarossrii JleHs Oyaet 28-ro yuciia Kaxmaoro Mecsia.

IOkom BHOpaBe, Ha CBOE HCKIIOYUTEIBHOE YCMOTPEHHME, YCTAHOBHUTH KPEIWUTHBIM JUMHUT (MaKCHUMalbHBIN
oTpunarensHbI bananc, B mpenenax KoToporo Bel MojkeTe BOCMONB30BaTHCS Y CIlyraMu) U APYTHE OTPaHHYCHUS
OTHOCHUTEIFHO UCTIOIh30BAHNS.

Kpenuthblii tumut, ucxons u3 BoiOpanHoro TapudHoro Ilnana, nepeyns u odbema YciIyr, ycTaHaBIUBaeTCs U
u3MeHsiercss 1o ycMoTrpeHuto IOxom, yuumteiBas Bamy wucropuro 1uaTexkel, KpPEAMTHYHO HCTOPHIO,
TUTATEXKECTIOCOOHOCTh, 00BEMBI 1 000pOT Barnrero OusHeca, HaJeKHOCTD U JIPyTHe aHAJIOTHYHBIE 00CTOsTEIbCTBA.
B cnyuae, ecnun B TeueHume Mmecsna Bel gocturaere Bamiero kpenutHOro numura, Bel MokeTe IpomosKaTh
BOCNOJb30BaTbcd Ycimyramu HOkoM, ecau Bbl  BBINOJNHSETE MOJNHYH oOIulaty Bameil cymiectByromient
33J0JDKEHHOCTH U IOIIOJIHUTENIbHO nonoiHsere Bam Cuer.

B cnydae otkazoB bummmHroBoit CHcTeMBbI M B IEPUO BBHIMOTHEHUS padboT mo Texamueckomy OOCITyXKHUBaHUIO,
cOopHI 3a ucnojb3yemMble AGOHEHTaMHu Y CIyTH, B TOM YUCIIe B POYMHHIe, He 3aHocsaTcs B bumunrosyro Cucremy
B pealbHOM BpEMEHH U AOOHEHTHI CUCTEMBI SKEMECSIHOM OTIIAThI, TOCTOIUIATHON €KEMECTIHON U TTOCTOIIIATHON
A0OHEHTCKOW IUIaTBl MOTYT IPEBBICUTh MX KPEAWUTHBIN JUMHUT, a AOOHEHTHl IPEAOIUIATHOM CHUCTEMBI MOTYT
TpaTuTh Oonblie, yeM ux pakrnueckuii bananc. B monoOHBIX ciyuasx, npu nmpoBepke CueToB AGOHEHTHI HE MOTYT
BUJETH NOCIeJHHE OOHOBNIEHUS B cBoMX CyeTax, YTO HE SBISETCS] OCHOBOM JUISl HEYIJIATHl CYMMBbI TIOACYMTaHHON
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9.13.
9.13.1.

9.14.

9.14.1.

9.14.2.

9.14.3.

9.14.4.

9.14.5.

9.15.
9.15.1.

9.15.2.

9.15.3.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.
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3a UCHOJb3yeMbIE Y CIYTH.
IIpenonnaTHas cucrema:

Bel BmpaBe wucmonp3oBaTh YcCiayru B Ipenenax JuMuToB Bamero bamanca, u B pamkKax CpOKOB,
npenycMoTpeHHbIX FOkom. [Tnarta 3a okaszaHHbIe Y CiIyru BEIUMTAETCS HeMocpeacTBeHHO ¢ Bamero bananca.
E:xemecsiuHasi a00OHeHTCKasi ccTeMa:
[Ipu exxemecsyHON aOOHEHTCKOW CHCTEME MPEAyCMOTPEHA eKeMecsdHas aOOHEHTCKas oruiata (€KeMeCSIHBIN
IIaTeX), KOTOpylo AOOHEHT JOJDKEH IJIaTUTh Ha €KEeMECSYHOH OCHOBE, HE3aBUCHMO OT Toro (akra
ucnonb3oBan i AOOHEHT Ycnyry(u) B TeUEHHE JAHHOTO MECSIIA HITH HET.
[Ipu exemecsyHONW aOOHEHTCKOW CHCTeMe, MOXXET OBITh TPEAYyCMOTPEH AaBaHCOBBIM IUIATEX, KOTOPBI
OIIJIAYMBAETCS MPH MOJIKICKE HA Y CIIyTH, KOTOPBIH MOXKET MM HE MOXKET OBITh BEIYTECH U3 CYMMBI, MTOJIeKAIIEH
K OIUIaTe B TEYEHHE CIICAYIOLIEr0 Mecsla.
Ecmm y Bac yxe ects mo KpaiiHeil Mepe 3a0JDKEHHOCTH 3a 1(0OIWH) MecsI, IUIsl TOTO, YTOOBI BO30OOHOBHUTH
npenoctasiasieMble Bam Ycnyrm M HauaTh IOJB30BaTbead Y CIyramMd, HEOOXOAMMO IIOJHOCTBIO OIUIATUTh
HETIOTallIeHHBIN IONT 3a Mpeblaymnii(ue) Mecsi(bl) 1 aDOHEHTCKYIO TUIAaTy 3a TEKYLIMH MECSIl, €ClId HHOE HE
npeaycMoTpero FOkom.
[Ipu akTWBamuM TUTATHBIX YCIyT, OIJiaTa 3a Takue YCIYyrd OyIeT B3WMAaThCAd BMECTE C €XKEMECSIHOU
a0OHEHTCKOM IJIaTOM M B COOTBETCTBUM C TEMH K€ MpaBWJIaMH, WK ¢ Bariero aBaHcoBOro maTexa, eciii MHOe
He npexycMoTpeHo FOkom.
[Ipu exxemecsyHON aOOHEHTCKOW CHCTEMeE OIlaTa TPOU3BOIUTCS Ha €XKEMECSYHOH OCHOBE, B TEUCHHE TOTO
Meproja, IMOJACYUTAHHOTO C buimuHTroBOoro JlHA WM B JeHb, NMPETyCMOTPEHHBI BammM AOGOHEHTCKUM
HoroBopoM unu nipegoctaBieHHbIM Bam cuerom. IIpu 3TOM, KaXXAbld MECSL OCYLIECTBIIAECTCS €KEMECSYHBIN
IJIaTeX 3a JaHHBIA MECSALH OIJIAaYMBAETCs OTPULATENbHBINA banaHc Mpeaplaymero Mecana, Npyu HATIHH.
ITocTomiiaTHast exkeMecIYHAS M MOCTOILNIATHAsI A00HEHTCKasi cHcTeMa:
[Ipu mocTommaTHOW €XKeMECSIYHOW W IMOCTOIUTaTHOW abOHEHTCKON cucTeme BBl mpow3BoAWTE OILIATY IMOCIE
MOJy4YeHUs] YCIyT B OTYETHOM Mecsie, Kak 3To mpexycMorpeno [pemnoxkennem n/mmn Tapudueiv [Tnanom
W/WJIN Ha OCHOBE KOJIMUECTBA MCIIONB3yEMBIX Y CIIYT.
[Ipu mocTomnaTHON exxeMecIYHON U MOCTOIIaTHOW aDOHEHTCKON cucteMe Bbl 00s13yeTech Mpon3BOUTH OILIATY
B CpOKax, MpeAycMoTpeHHbIX Barmmm AGonenTckuM [loroBopoM wim mpeaocTasisieMbiM Bam cuérom. Kpome
TOTO, KK MeCsI] OIIauyMBaeTcsi aDOHEHTCKasl IUiaTa, eClIM MPelyCMOTpeHa, 3a TPEeNbIIylIHid Mecsl, W
OTpHUILATENbHBIN baaHCc NpeAbIAyIIero Mecsa.
KopnopatruBHabie AGOHEHTHI HECYT OTBETCTBEHHOCTH Tepes KOkoM 3a CBOMX COTPYIHHKOB B CiIydae, KOrja 3TH
COTPYIHUKHU TOJB3YIOTCS YcllyramMu B paMkax kKoprnopatuBHoro Tapuguoro ITnana/I[lakera AOoHeHTa, eciu
HHOE He npeaycMoTpeHo FOkom.
Ecnn Bvl gocturaere KpeAMTHBIH JIMMHT, yCcTaHOBIEHHbIH IOkoMm, mocnenHuil OyJer BIpaBe OTpaHUYUTH WIH
NPUOCTAHOBUTH Y CIYTH W/WJIH TPEACTABUTH JIOMOJHUTENIBHBIA cYeT 32 (aKTHUECKH NpeJIOoCTaBICHHBbIE YCIyTH,
KOTOpbIE JOJDKHBI OBITH OIJIaYeHBI B TEUCHHE YKa3aHHOTO B CYETE CPOKA.
B 3aBucumoctu ot I[pemioxkenns o6 okazaHuu Yciyr u Tuna, Bel MoxeTe MPOU3BECTH OIJIaTy HAJUYHBIMH, C
MOMOIIBIO CKPETY-KapThl, OAHKOBCKOTO TEPEBO/Ia, TEPMHUHAIOB, TUIATSKHBIX OAHKOBCKUX KapT, OHJIAHH W/HMIH C
MOMOIIIBIO IPYTHX CPEACTB, MpruemMieMbix FOkom.
Ecimmn mexny Bamu u FOkoMm ObLTO TIOITUCAaHO HECKOIBKO AGOHEHTCKHX J[0oroBOpoB mim Heckoinbko CUeToB Win
Homepos 6simi mpucBoers! Bam mo ogHOMy 1 ToMy ke AboHeHTckoMy JloroBopy, FOxom BrpaBe mpousBecTH
B3aMMO3a4€T WJIM TEepelaTh HEWCIONb30BAHHBIE IIIATEXH, MONyYeHHBIE M0 ogHOMY AOoHeHTcKomy Jlorosopy,
Cuery nnu Homepy anst BeIILIaTHI 10Jra, HaKOIUIEHHOTO B paMKax apyroro AOoHentckoro [loroBopa, Cuera
nnn Homepa, mpu KOTOpOM cyMMa, KOTOpasl OCTaHETCs IOCJe MOJHOW OIIaThl J0jra, coxpansercs Ha Cuery
AGoHeHTa.
B ciyuae npyrux maTeXHbIX CHCTEM, 33 HCKIIOYEHHEM IIPENOIUIATHONM CHCTEMBI, Bamr cuer 3a KakIplil Mecsn
Oyzer monroTtoBieH W ornpasieH B LleHTpel mpojax u oOcmyxuBanusa FOxom B tewenue 10 (nmecsitu) aneid,
HauuHas ¢ bunnunrosoro J{Hs, eciu MHOE He npegycMoTpeHo FOxoMm.
Ha Barm Be160p cdeT MOXET OBITh OTHPABIICH I10 AJIEKTPOHHOM MOUTe WiIH Yepe3 ciryk0y mocraBku. FOkoMm BIpaBe
B3MMAaTh IUIATy 32 yCIYTy JOCTaBKH WIIM 3a IPEJOCTABIECHNE KOIMH Ballero CYETA.
Cuer (Brimucka u3 Cuera), npegoctaBieHHsiid KOkom, cuntaeTcs 10Ka3aTenbCTBOM MPEAOCTaBIeHHBIX Bam Yemyr
U UX 00BEMOB.
B mo6om cnydae Bbl HOMKHBI TUYHO MPOBEpUTH Bail eskeMecs4YHbId JOAT M HECTH OTBETCTBEHHOCTH 32 €T0
OIJIaTy COTJIACHO YKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEACTB OIUIATHI, (PaKTa MOJYUYECHHUS cUeTa WM KaKuX-T100
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9.23.

9.24.

9.25.

9.26.

9.27.

9.28.

9.29.

9.30.

9.31.

9.32.

9.33.

9.34.

9.35.

9.36.
9.36.1.

9.36.2.
9.36.3.

10. IT
10.1.
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BO3pakeHUll Kk HeMy. HemosyueHune nim moiydeHue cdera ¢ 3afepiKKOH HE MOXKET CUUTATHCS OCHOBAHUEM IS
HEBBINOIHEHNUS TUIATEXa.

Brl MoxeTe ocriopuTh WM NPEAbSIBUTH BO3PAXKEHUs IPOTHUB IpesicTaBieHHoro Bam co cropons! FOkom cuera 1o
JaTbl OKOHYaHMS CPOKAa, YCTAaHOBJIIEHHOIO Ui yKa3aHHOIO CpPOKa, B IIPOTHBHOM CIydae, 3aJ0JDKEHHOCTh
(moacunTaHHas cymMMa), ykazaHHas (TIOACUYNTaHHAS) B cUeTe OyIeT CIYNTAThCS 6€30rOBOPOYHO MPHUHSITON Bamm.
Heynnata cuera He cuuTaeTcs NpeabsIBICHUEM BO3PaKEHUH K HEMY.

Bamm Bozpaxenuss k CueTy MOJHO TpEABSBUTH B MHUCbMEHHON (opMe MM MO 3IEKTPOHHOH MouTe B 00O
HenTp mpoxax u obcmyxkuBanusi FOxom umu mo3BoHuB B LleHTp 00pabOTKM BEI30BOB.

AOOHEHT TUTaTUT KaXKABIA Mecsll 3a Y ciyru, npeaoctasisieMbie @ukcupoBaHHO# CeTblo, €Clii HHOE HE YKa3aHo B
Onucannu Tapuduoro ITnana/llakera, Bkiarodas 15-if neHp Mecsna, CIeIyIOLIETo 3a MPeJoCTaBIeHHEM Y CIyT, U
3a Ycayru MoOWitbHOH cBsI3U - 110 20-T0 9rcia CIeIyromero Mecsia BKIIOUYNTENBHO.

ITnaTtex cuuTaeTcs BBITOJHEHHBIM C MOMEHTA BHECEHHS I1aTexa B buunHrosyto cucremy FOxom.

Ecnu omnara He mpowW3BOAMTCS B yKa3aHHBIM mepuon, FOxom BmpaBe Hamarath mrtpad B pasmepe 0,1  (HONB
LEeJIBIX OJIHA AECATast) MPOLEHTOB OT CyMMBI 3aI0JDKEHHOCTH 3@ Kbl JIEHb NPOCPOYKH, HAYKMHAs ¢ 12-0ro JHs
MOCJIEUCTEUCHHS CPOKa OILIAaThl, YKa3aHHOTO B CUETE.

[Tpu BBIMONMHEHUH IU1aTeXa Bbl JOWKHBI YeTKo yka3ath Homep w/mnu Homep Cuera, u/miau Homep 3asBku (ID),
JUTSL KOTOPOTO BBITIOJHSETCA TUIATEX.

JIro6oe nuIo, BHIMONHAIONIEE TUTATeX 32 AOOHEHTa, OyJeT CUNTAThCS HaIeKAIIUM 00pa30M YITOTHOMOYEHHBIM H
JEHCTBYIONIMM OT IMEHU AOOHEHTA 110 YaCTH OCYILIECCTBICHUS IIaTEKEH.

Hacrosim Bl 6e30roBopoyHO cormnamaerech, 4To KOKoM MOXKET HCIPaBUTh OIIUOOYHBIE TIIATEXKH, B TOM YHUCIIE,
nepeaaTh HeBepHbIi maTex ¢ Bamero Cuera npaBuiibHOMY aapecaTy.

JIro6oti BeIOMHEHHBIN Bamu mnatexx Ha HeBepHBI Cuer koppektupyercs KOkoM B mpenenax BO3MOXKHOCTH, H
KOkom He HeceT 0TBETCTBEHHOCTH 3a MOHECCHHBbIE Bamu yOBITKH.

B cnyuae, ecnu AGOHEHT WM TpeTbe JHMLIO Nepeuncimio Ha Cuer AOOHEHTa HEBEPHYIO (ZOMOIHUTENBHYIO)
CyMMY, JUI BO3BpaTa 3TOH CyMMBbI IIOCIEIHHHA JOIDKEH OOpaTHThCA B TOT OaHK WM Ty IUIaTEKHO-PACUETHYIO
OpraHu3aIHIo, Yepe3 KOTOPYIo MepeBo/] ObIT OCYIICCTBIICH.

[Ipu mocTOIUIaTHOW €XEMECSYHON M TMOCTOIJIAaTHOH abOHEHTCKOHM cucTeMe, NpH IepeducieHun acHer Ha Cyer
AOOHeHTa M3 3arpaHMLBl (B TOM YHCIE OMMOOYHO NEPEUMCIICHHAs CyMMa), MPU PacTOpKEHUH AOOHEHTCKOIro
HoroBopa u B apyrux ciaydasx HOkxom BIpaBe He BO3Bpamiath cymmy, umeromryrocsi Ha Cdery AOGOHEHTa
MOJTHOCTBIO WIIM B pa3Mepe, PaBHOM CyMMe Bcex Iuiarexeid AOOHEHTY WU Iy, MepelaBllieMy CyMMY, €CIIH
KOkoM KOHCTaTHPYETB ATOM IIEpEBOIE JII000E, 3alpelieHHOe 3aKOHOM JIeiicTBHE.

Hacrosmum BbI cornamaerecs ¢ TeM, YTO B ciiyyae HeymaTtel Bamu cueroB FOkom Hamnexammm o0pazom, eciu
IOxom monaer 3asBneHHE U1 B3BICKAHUSA TAaKUX MPOCPOUYEHHBIX IJIATEXEH uepe3 KOMIIETEHTHBIN CyJ, HOTapuyc
win apbutpax, FOkoM wnMeeT mTpaBoO OJHOBPEMEHHO M II0 CBOEMY YCMOTPEHHIO HAYUCIUTHh MmTpad Tmo
NpeACTaBIeHHON HIKe (HopMyIie, KOTOpBIH Bl 00s3aHbI yriaTuTh 1o nepBoMy ke TpedoBanuto FOxom:
II=3,xIls+ 3o x Ils x Kx

I'ne:

[T — nporieHTHAsI CTaBKa PACCYUTAHHOTO B COOTBETCTBUH C HACTOSAIIMM ITYHKTOM IITpada

3,— OCHOBHas cyMMa Bartieli 3a1015KEHHOCTH

15— Ga3oBast mpoLEHTHAS CTaBKa IMPEIYyCMOTPEHHOI0 HACTOSIIUM ITyHKTOM IuTpada, KoTopas cocrasiser 21%

K« — Koppekrupyronmii ko3 duiment, KoTopslii mpeacTaBiseT U3 ceds, TOMUMO HPETyCMOTPEHHOTO HACTOSIIUM
MYHKTOM, IOKa3aTelb CyMMBI BCeX IpYrux IITpadoB M B3bICKAaHWH, HaYMCIEHHBIX NPOTHB Bac (memumoe) u
OCHOBHOI1 CyMMBI (iennTens) Bareit 3anomkeHHoCTH,

[ToanmuceBasicy Ha Ycmyru FOkom, Bel mpuHIMaeTe u cornamaeTech, 94T0
IOxom BripaBe B yCTaHOBIEHHOM MM TOpsJIKe, 0e3 yBenomienus Bac, annynuposats bananc na Bammewm cuery, B
ciydae, eciu Bbl He ncuepnaere ero B yCTAHOBIEHHOM CPOKE.
Brr He MokeTe 0OHATMYINTH cyMMy Ha Barem Cuere (ITOJIOIDKUTENBHEIN OamaHc).
B cnyuae pacropxeHusi AGOHEHTCKOTO JOTOBOpa (TMPH OTCYTCTBHHM MHOTO JEHCTBYIOLIETO AOTOBOpa Ha WM
TOTO k¢ AOOHECHTA) TOJIOKUTETLHBIN Oaranc Ha Bamem cu€Ty momeXuT BO3BpaTy B TEUCHUE OJHOTO MECSAIIA,
€CJIM B MOMEHT PacTOPKEHUS T0ToBOpa BrI moanu 3asBiieHNe B YCTaHOBIEHHOM co cTopoHbI FOKoM dopme.

PHOCTAHOBJICHHE, OTPAHHYEHHE
IOxom BmpaBe ¢ Barmrero mpeaBaputensHOro yBeaomieHHs (B ciydasx, ykaszaHHeIX B myHkrax 10.1.1., 10.1.2.,
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10.1.4., u 10.1.7. 6e3 yBemOMIICHHUsI) OTPaHUYUTh WM MPHOCTAHOBUTH MpenocTaBisiemyto(bie) Bam Yemyry(u),
ecIu:
Br1 ncrioneiyete HecepTUHHUITPOBAHHOE 000PYAOBaHUE,
Bbl moakmoumnan Takoe 00OpyIOBaHWE K OOIIECTBEHHOW CETH JJICKTPOHHON KOMMYHUKAIMH, KOTOPOE
HECOBMECTUMO MM MeEIIAeT OOIIECTBEHHOW CETH DJJIEKTPOHHOW KOMMYHUKAIMM WM IPEMsSTCTBYET
BO3MOXHOCTH MCIIONIB30BATh YCIIYTH OOLIECTBEHHOH NEKTPOHHON KOMMYHHKALIUHU IPYTUMH MOJIB30BATEIAMH,
Bl Hapymmm kakoe-nnbo yciaoBue AGoHeHTcKoro JloroBopa,
BeI ncnionb3oBany Y eryru HeHaIexKamM 00pa3oM WM He3aKOHHO,
Bbl He ommaTunu 3a mpepocraBiseMbie Bam Ycnyru CBOEBpEMEHHO M B TIOJHOM OObeME, WM HE TOMOTHHIH

Cuer, BKIIOYAs MPUMEHUMBIC IITPadbl, KOMUCCUM W HHBIE CYMMBI, MPEIyCMOTPEHHbIE AOOHEHTCKHM
HoroBopom,

Brl mpegocTaBiiiv HETPaBWIIBHYIO WM HETIOJNHYIO WH()OPMANWIO WIH AOKYMEHTHI MPHU IMOANKCKE Ha Y CIyTH
WJIM WHBIM 00pa30M yCIIOBHSI TIOANUCKH He OBLUTH YIOBIETBOPEHHI,
IOxom oOHapyxun comuHuTeNbHbIN Tpaduk (hakTel Mix 000CHOBAaHHBIE COMHEHHS OTHOCHTEIBHO IOIBITOK
pacnpocTpaHeHHs BUPYCHBIX MPOTPAMM WIIH CIlama | T.1.),
B I[EJIAX TpoBeneHus pabot mo Texanyeckomy OOCITyKHBaHUIO,
€CJIH TIpeZI0CTaBIeHrE Y CIYT HapyIIaeT (MOXKeT HapyIIUTh) MTpaBa TPEThUX JIHII.
B cmyuasix, mpenycmotpernnsix myrkramu 10.1.1.,10.1.2,, 10.1.4. u 10.1.7. macrosmmx YcnoBuii, FOxom Brpase
0e3 Barmero mpeaBapuTENFHOTO YBEIOMIICHHS OTPaHUYUATh WM TPHUOCTAHOBHUTH MpenocTaBisieMyro(bie) Bam
Yenyry(n).
B nepuon orpannyenus Ycnyr FOxkom Brpase:
YaCTHYHO WIIM B TIOJTHOM 00beMe IEaKTUBUPOBATh Y CIYTH (HAampuUMep, BXOIIINE H UCXOISIINE 3BOHKH);
JIEMOHTHUPOBATh CBOU KaOesu U Y CTPOUCTBA.
Ilopsimok W CpOKM TPUOCTAHOBIICHUS WM OTpaHWYeHHsS MOTyT 3aBuceTb oT Omnwucanmsa [Ipemnoxenus u
Tapudnoro [lnana.
[Tocne mpekpamieHus: OCHOBAaHUM MJisi IPUOCTAHOBJICHHSI WM OTPAaHUYCHHS WM KCTEUCHHUs CpOoKa Iepruoja
MPUOCTAHOBKH WJIM OTPAHUYCHHUS, aKTUBUPOBAHHUE MTPOU3BOAMTCS Oe3 Baiiiero npeaBapuTelIbHOTO yBEIOMIICHUS.
B cnyuae mnpuocTaHOBIEHHWSI WM OTPaHUYEHHUS YCIYyrd aKTUBUPYIOTCS, eciau Bbl BeIIIaTHTE BCE Balld
umeronuecs nepen MOxom nonru, mTpadpl, CaHKIMKW W HHBIE CYMMbI, MPEIyCMOTPEHHBbIE AOOHEHTCKHM
JloroBopoM, a Takxe, BCe pacxo/pbl, MoHeceHHbIe KOKOM B CBSI3M €O COOPOM yKa3aHHBIX IUIATEXKEH, €CIIU UHOE HE
npemycMoTpeHo KOxom.
OrpaHudeHue MpeAoCTaBIIeHUsT Y CIyr He 0CBOOOXmaeT Bac oT 00s3aHHOCTH IJIATHTh €KEMECSYHYIO TUIaTy 3a
00CcITy)KMBaHUE W JPYTUX HAKOIJICHHBIX 33JI0JKEHHOCTEH.
B teuenne Bcero neprojia mpuOCTaHOBICHUS M OTpaHWYEeHHs Baiy HencCIIoHeHHbIE 0053aTeNbCTBA JODKHBI OBITh
BEITIOJTHEHBI Bamu, B opsjike, mpeaycMoTpeHHOM AGOHEHTCKIM JloroBopoMm.
Ecnu Bol sBisierech monb3oBareneM 0onee ogHoro Cuera uimu Yy, U ecnu Bel B qonry nepen KOxkom B cBsi3m
J00bIM U3 npuHaIekaimx Bam CuetoB winu Ycenyr, KOkoM Oyzaer BipaBe NpUOCTAHOBUTH WIIM OTPAHHYHUTH BCE
npenocrapisiemble Bam Ycenyru (Homepa) u Bce npucBoennbsie Bam Cuera 0 OTHOM OIIIaThl JONTA.
B nepuon mpuocTaHOBJEHUS W/WiM orpaHudeHuss FOkoM MoOXeT B3MMAaTh IUIATy 3a ONpeieicHHbIE YCIyrH,
KOTOpBIE BHI HE XOTHUTE MPUOCTAHOBUTH, B TOM YHCJIE 3a COXpaHEHHE o0BeMa IIPEIOCTaBICHHOTO Bawm
BBICOKOCKOPOCTHOTO HHTEpHETa, cornacHo Onwucanuto [Ipemioxenus u Tapudromy [Lnany.
B mensx OesomacHoctn HOkoM BIpaBe OrpaHUYUTh WM TPUOCTAHOBUTH MPENOCTaBICHHE YCIYTH C
MPeIBAPUTEILHOIO yBeIoMIIeHUsT Bac 00 3TOM MM MOIPOCUTH BPEMEHHO MTPEKPATUTh MCIIONIb30BaHUE Y CIIyTH, He
ucnonnenre Bamu nocnenanero, MoxxeT npuBiieds Bac K OTBETCTBEHHOCTH.
OnuH pa3 3a KalleHAapHbId To1 Bl nMeeTe npaBo Ha OecriaTHOe nmpuoctaHoBieHue Y cinyr @ukcupoBannoit Cetn
Ha MUHUMAQJIBHBIA TEPHOJ B MECATh AHEH W HAa MAaKCHMAJILHBIA TEPHOJ B JIBa MeECAIA, IIyTeM IOJadd
COOTBETCTBYIOIIETO 3asBiicHIs B KOKOM 1 OIIaTHB 3a IIpenocTaBieHHbIe BaM 1o aToro aas Ycmyry.
Eciu Brl xkenaere BpeMEHHO PUOCTAaHOBUTH MpeAOCcTaBisieMble Bam Yciryru Ha nepuo 6osiee TByX MECSIEB, TO
00s13yeTech OMIATUTH MOTHOCTHIO TEKYIIYIO 32)K0JDKEHHOCTh W/WITH BO3BPATHTh Y cTpoiicTBO KOKOM U OIIATHUTH
CyMMYy, IIpeycMOTpeHHy0 FOKoM, mmociie mogadu COOTBETCTBYIOMIETO 3asBICHMS.
Ecimu Bwr 3akmounnu AGonentckuii JloroBop (Cornamienue) ¢ 00sS3aTebCTBOM ocTaThcsi AGoHeHTOM FOKOM B
TEUCHUE ONPEICICHHOr0 Mepuoia, TO B Ciydae MNPUOCTAHOBJICHHUS YciIyr mo Bamemy jkenaHuio, mepuon
MIPUOCTAHOBJICHNUS He OyIeT BKIIOYEH B MOACYET BHIIIEyKa3aHHOTO Ieprona, W mepuoj Bamero o6s3aTenscTBa
ocTaBaTbcs AGOHEHTOM YITHHSETCS COTIIACHO MEPHOAY IIPHOCTAHOBICHUS.
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Bo Bpewms IlpmocranoBnenus/orpanndenns Yciayrd Bam momoxuTenbHbIM bamanc, OOHYCH, aBTOMAaTHYECKH
CTCHEPUPOBAHHBIC MPEUIOKCHUS U APYTUE MPEUMYIIESCTBA MOTYT OBITh aHHYJIMPOBaHbI, coracHo [Ipemioxkenuto
00 okazanum Ycnyr u Tapuduomy [lnany/Ilakery.

IOxoMm ompepenseT KOJIMYECTBO U MPOJOIDKUTEIHHOCTh (OCYIIECTBISEMBIX 10 WHHUIMAaTHBe AOOHEHTa)
MIPUOCTAHOBJICHHBIX Y CITYT.

TBETCTBCHHOCTDH

AOOHEHT TapaHTHPYET, YTO Y HETO €CTh COOTBETCTBYIOIIAs FOPUCAMKIINS, ISl OCYIIECTBICHHUS yCTAaHOBKU Kabemen
U MOHTaXy YCTPOHCTB, HEOOXONWMBIX miA TmpenocTtaBieHuss Ycayr B Ilomemenun. AOoHeHT 00s3aH
KomreHcupoBath FOKoM Bce yOBITKH, IOHECEHHBIE IIOCIEAHNM, BOSHUKIINE OT Tp€OOBaHUHN, OJAHHBIX TPETHBUMHU
JIMIIaMU B OTHOIICHWHN Ha3BAHHOTO B HACTOAIICM ITYHKTC, B TCUCHUC ACCATU ILHGI\/'I.

AOoHeHT npuHuMaet, 4to FOKOM BIpaBe B OJHOCTOPOHHEM IOpSKe pacToprHyTh AOoHeHTckmii [orosop (O
npenoctapnernn Y ciyr mo @ukcuposannoii Cetu B [lomeniennn), B cmydae 000CHOBaHHOTO(BIX) TpeOOBaHMs(1il)
CO CTOPOHBI TPEThUX UL, NpeabaBieHHOro(six) OkoM B OTHOLIEHMM yKa3aHHOro B MyHKTe 11.2 Hacrosmux
YcnoBwuid, pu 4eM, B ciaydae pacTopxeHus AOoHeHTckoro(ux) JloroBopa(oB) O MOIMHUCKE C 00S3aTEIbCTBOM
ocraBaTbcsi AOOHEHTOM Ha ONpEIeIeHHbINH eproa, AOOHEHT HECET PUCK COOTBETCTBYIOLIETO 0053aTEeIbCTBA.

B nomyctumbix mpenenax 3akoHa MOkoM W Bbl HacToOSmUM OTKa3biBaeTech TpeOOBaTh Jpyr OT Jpyra
KOMITCHCAIINY 32 KOCBEHHBbIE YOBITKM ¥ YIYIICHHYIO BBITOAY B CBSI3U C MPEJOCTABISEMBIMEI Y CIIyTaMH COTJIACHO
AbGonenTckomy Jlorosopy.

OTBeTCTBEHHOCTh HOKOM B OTHOIICHHH KaXX10T0 AOOHEHTa HE MOXKET IPEBBIIATh PA3HUILY MEKIY €KEMECIUHOM
a0OHEHTCKOW IIJIaTOM, pacCUMTaHHOM (B3BICKAHHON) 3a NAaHHBIA MeCSI] M CyMMOMW, SKBHUBAJCHTHOH MEpPHOIY, B
CITy4asix, Koraa Y CIlyTd He MOTYT OBITh UCTIOJIh30BaHbI 10 BHE KOKOM.

FOxoM He HecéT HUKAKOI 0TBETCTBEHHOCTH:
3a HEMpeoCTaBIeHHe WM HEeHaJIeKallee MMpeIoCTaBlIeHe Y CIIyT, eCIIi 3TO SABISETCs pe3ynbTaToM PaboT mo
COXPaHEHUIO W/UIIM O0CTOATENLCTB U (PAKTOPOB, W/WIU IPYTHX MOJOOHBIX MEPOIPHUATUN, YKa3aHHBIX B MYHKTE
5.12. Hacrosiux Y CIOBHIA,
3a ymep0, NpuuuHeHHBIH Bam nocpeactsom nprodperénubix B FOkoM obopynoBanus win SIM-KkapThl, a Takxke
3a ymep0, NpuYrHEeHHBINH 00opynoBarnio u SIM-kapTe Bamu u TpeTbumu numamu,
3a Baille He3aKOHHOE MJIM HEHAJIJIEXKAIIEE UCTIOJIb30BAHUE Y CIIYT,
3a Ka4eCcTBO YCIYT, MPEIOCTaBIsAEMbIX AOOHEHTY NPYrMMHU OI€paTOpaMu M WHBIMHU JUIIAMH, a TaKKe Y CIIyT,
NPEAOCTABIAEMbIX TPETPUMU JIUIAMU WIHM MOCPEACTBOM HHUX, IyTeM ucnonb3oBaHus Cetu FOxom u apyrux
TEXHUYECKUX CpPEINCTB, U B CBsi3u c nociegHuM HOkoM He [aeT HUKAaKUX TapaHTH, B TOM 4YHCIE,
MPEJICTABICHHBIX B CBSA3U C MOCICIHUM cueToB. B ciydyae HeoOxoaumocTH, KOKoM MOXXET BBICTYINATh B KAYECTBE
areHTa AOOHEHTa B OTHOIIEHUSX C TPETbUMH JHUIIAMH, C TEM, YTOOBI CHAENaTh TaKHE YCIYTH IOCTYITHBIMH
AOOHEHTY, IeUCTBYS OT MIMEHH U 3a cueT AOOHEHTa,
3a cOOM, OTKJIFOUEHUS, OTKA3bl WJIM M3MEHEHHUS ONPEACICHHOIO BHUaa YCIyr, BO3HHUKIINE B PE3yJIbTaTe OTKa3a
WJIM TIPEKPAILCHUS TIepEaaBaeMbIX CUI'HAJIOB MM MPEIOCTABIIIEMbIX €r0 apTHEpaMu (B TOM YHCIIC 3apyOeIKHBIX
MapTHEPOB) WM areHTaMu Y CIIyT,
B KaUeCTBE PETPAHCIATOPA WU IIPOBai/iepa ayJuOBU3YAIbHBIX NPOrpaMM U MaTEPHUANIOB - 33 UX COAEpKaHUE,
M3MEHEHHUE WU MPEKpalleHUe, HACTPONKH, MOAM(HKAIIMIO ayIMOBU3YaJIbHBIX MPOTrPaMM, a TAKKE 32 U3MECHEHHE
COCTaBa BKJIIOUEHHBIX TEJICKAaHAJIOB WM MAaTEPUAIIOB,
3a JFOOYI0 JIOTIOJHHUTENBHYI0 KOMHCCHIO, B3UMAaeMyl0 B COOTBETCTBHH C TMpaBWIAMH, YCTaHOBJICHHBIM
OpraHu3anuel mpuéma riaTexei mwm OaHKoM.

Bbl HecéTe 0TBETCTBEHHOCTD:
3a yiiep0, npuurHeHHbIH KOKOM MU TPEThUM JIMIIaM, WA X UMYIICCTBY, B PE3yJIbTaTe MCIIOJIb30BaHUsA Y CITyT
C HapyIIEHUEM HACTOAILIMX Y CIIOBUH,
3a COXpaHEHHE Y CTPOMCTBA, €T0 MPUHAIICKHOCTEH, Kabenel 1 APYTuX MPEeIMETOB, a TakKXkKe, B CITydac TOJIOMKH,
HEMPABIWILHOTO UCTIONB30BaHMYsI, TOTEPH, MTOBPEIKACHUS WK €ro Kpaxku Bl 00s13yeTech kommneHcupoBath FOkom
3a HUX B COOTBETCTBUHU C MOPSJIKOM, YCTAaHOBIEHHBIM FOKOM,
3a CJICNKH (DJICKTPOHHBIC IIJIATEKU, MOKYIKH U T.J.), OCYIIECTBICHHbIC BamMu mocpeacTBOM MpeoCTaBIsIeMbIX
IOxom Ycnyr, 3a yqacTre B 3J€KTPOHHBIX WTPaX W MHBIX BBEIMTPBHINIHBIX UTPaX, a TAKKe 32 UX MOCIEACTBUS, H
HECETE BCE PUCKU,
3a packpeiTue JI000M WHpOpMAIMK M 3a WX MOCIENCTBUS, BKIO4Yas Bammm nudHble JaHHBIE, TOCITAaHHBIC
npenocrasisieMbiM Bamu FOkoM cpencTBam CBSI3M, CTOPOHAM, UMEIOIIUM JIOCTYH K TEM K€ CPEACTBaM CBSI3U, U
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3a UX IMOCJICACTBHA,

11.6.5. 3a mpuoOpeTeHNE pa3pelreHni, HeOOXOMUMBIX I MPOKIAAKHd Kabels m MoHTaxa YcrpoicTB B [lomemnenun,

rzae OyayT mpenocTaBieHbl Y CIyTH,

11.6.6. 3a O3HAKOMJICHHE C U3MEHCHMsIMH YcCIoBHH, AOoHeHTckoro JloroBopa, 3onoii OxBara Cetn/30HON

11.6.7.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

Hoctynsocty, [lepeunst Ycnyr, nen u [lopsaka/Y cnosuii mocine 3axmouenust AGoneHtckoro Jlorosopa,

3a BBIIUIATY BCEX 3aJ0JDKEHHOCTEH, BBITEKAIOLIMX W3 HCHOJIb30BAaHUS YCIYr B CiIydasX, NPeXyCMOTPEHHBIX

myHkToM 9.11 HacTosAmmx YcCloOBHil, B TOM 4YHCIIe, 3a BBIIIIATY 33J0JDKEHHOCTH, CQOPMHPOBABIIEHCS B

pe3ysbTaTe MPEBbILICHUS KPEAUTHOTO JIMMHUTA Wi (hakTuueckoro banaHca.
Ilepen yBemomienmem IOkom o kakoi-mubo mpoOieme, Bel momkHbl mpoBepuTh Bame obopymoBanue u
yOemuThCs, YTO MpUYHMHA TakoW mpobiembl He B Bamem obopymoBanmm u mpoOiema He MoABIacTHa Barmemy
KOHTPOJTIO.
Ecnmu mpuuunoii mpoGiiemsl siBisercst Cetb KOkom wnm Haxoaumtcss mox koHTpoiem HOkom, Bwl gomkHBI
HEMEIUIEHHO yBeZOMHUTb 00 3ToM lOKoM, uTOOBI HOCIIEAHMH MPENNpPUHSUI COOTBETCTBYIOIIME Mephl. B cimydae
no3nHero yBeaomieHust FOkom 00 sTtoM, FOKOM He HeceT OTBETCTBEHHOCTH 3a MPENNISCTBYIONIMN YBEIOMICHUIO
MEePUOS.
Bbl snmaeteck mpaBa NpeABSABIATH KaKWe-THOO NMPETEH3MH B OTHOLICHMM YCIYrHM WM €€ KadecTBa, €CIU He
yBenomisiere FOxoMm o 1r000#1 BO3HHKIIEWCS MpoOiieMe B KpaTJalIliie CPOKH, B PE3yNIbTaTe Yero yImycKaercs
TEXHUYECKasi BO3MOXKHOCTH MOJTBEPXKIATh CYIISCTBOBAHME NpPOOIEMBI, CBS3aHHOW C KauyecTBOM YCIyr H
Pas3bACHAIOIINE IPUYMHBI TAKUX TPOOIIEM.
Brl HeceTe OTBETCTBEHHOCTH 3a JIF000E HMCIONB30BaHKE Y CIYT TPEThUMHU TUIaMu yepe3 Bame YcrpotictBo, SIM-
kapty, Homep unu obopynoBanue, 1 Bbl oTBedaeTe 3a OTpUIIATENbHBIE TOCIEACTBUS TaKOTO HCIIOIb30BaHUS, B
TOM 4HCle, 00s3aTenbCTBO IO ymiare aonroB. Bmanmenenm SIM-kaptel M 00OpYIOBaHHs, a TaKxke,
npenoctasneHHoro KOkom YcrpoiictBa OyaeT cUMTATHCS MX NMPAaBOMOYHBIM ITOJIB30BATEIEM, U OCYIIECTBIISIEMbIE
JIeHCTBUS OyIyT CUMTAThCS OCYIIECTBIEHHBIMH OT Bamero mMenu u juis Bareii Beirozpl, 1 Bel Oynere Hectn
0043aTeNbCTBO 0 yIIJIaTe JOJIFOB, BO3HUKIINX BCIIEACTBHE TAaKOrO HCIOIB30BaHMS, 10 Bariero yBemoMieHHs
IOkom o motepe mnu kpake SIM- kapTel, YcrpoiicTBa uin 00OpPYAOBaHHS B COOTBETCTBUM C YCTaHOBIICHHBIM
NOPSIIKOM M TIPUOCTaHOBIEHUs Yciyr mo Bamemy 3ampocy, kotopoe ynosnerBopsiercss FOxom B Teduenue 24
yacoB. Ilepen tem, xak ymosneTBopuTh Bam 3ampoc, FOxom BmpaBe mpeAnpuHSITH Bce HEOOXOAMMBIE MEPHI, B
LeNsIX OINOo3HaBaHUS Bamield JIMYHOCTH, OJHAKO HE HECET OTBETCTBEHHOCTh 3a AHAJIOTWYHBIE 3aIpOCHI,
NPEeACTaBICHHBIE HEYITOJTHOMOYEHHBIM JIMIIOM M UX YJOBJIETBOPEHHUS.
B cayuae, ecnmu FOxoM oOHapyxuBaeT kakue-miO0 HapylIeHHsl 00s3aTeNbCTB, MPELyCMOTPEHHBIX B MyHKTE 7.5.
YcnoBwii 1 otnpasisier Bam nuckMeHHOE TIpeAYNPEKICHUE, B MESIX BO3ACPIKAHUS C Ballleld CTOPOHBI OT JFOOBIX
TaKuX JCHCTBUHM WM HApyLUICHWH, W €CJIM IOCJE HOIyYeHHs NMMCbMEHHOI'0 NpeAynpexieHus Bel BbimonHseTe
nmro0ble NEHCTBHS CHOBa WM MNpojospkaere Hapymenus, HOkom Oyzer BIpaBe, MO CBOEMY YCMOTPEHHIO,
OTPaHUYUTh CKOPOCTh WM Tpaduk mpenocTaBisieMOd YCIyru, WIM TPUOCTAHOBHTH YCIyry, WIA B
OJTHOCTOPOHHEM MOPSIIKE pacTOpruyTh AGoHeHTcHi JJoroBop, a Takke, HOTpedoBaTh BO3MEIEHHS IPUYUHEHHBIX
HOkom yOBITKOB, BO3HUKILIMX B pe3yibTare Bammx neicTBuii.
CTopoHBI OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 332 YAaCTUYHOE WJIM TIOJHOEC HEHUCIIONHEHHE 0053aTeNbCTB MO
HACTOAIINM Y CJIOBHSIM, €CIIM HEHa/JIe)Xallee HMCIIOJHEHHE OKa3aJloCh HEBO3MOXKHBIM BCIIEJCTBHE HACTYIUICHUS
00CTOsATENBCTB HempeoAonuMon cuiiel  (pope-maxkop). Hacrosimum Bl cormamaerecs ¢ Tem, uro Bame
(UHAHCOBOE COCTOSHHE HE MOXKET CUUTATHCS (POPC-MaXKOPHBIM sIBIICHHEM U BBl 00513yeTech MOJIHOCTIO OIUIATHTH
3a ycayru FOkom.
B ToMm cnyyae, Korja c meiblo nperocTaBieHus Y CIIyTy JOKHBIM 00pa3oM (BBISIBICHHS MTPOOJIEM M MX PELICHHS)
TpeOyeTcs MoceleHue cooTBeTcTBylomero crenuanucra FOxom Ilomemenus, HO BBl OTKa3bIBA€TECh CO3/ATh
TaKyr BO3MOXHOCTb, BBl Nuiaerech mpasa MperbsBIsATh Kakue-TH00 MPETEeH3UH WIN TPeOOBaHUS B OTHOIICHUN
npenocrasisiemoi FOxkom Yeiyru u e€ kadecTsa.
Hacrosmum Bbl npuHrMaeTe U cornamaerech, 4To eciu 0e3 moxydeHus npeasapuresnbHoro coriacusi KOkom B
(w/nunm TpeThe NUNO, AeHCTBYIOMEee Mo BammM mHCTpYyKImaM nin ¢ Bamero Bemoma) pacmpoctpansiere (JIloObM
croco0oM) TyOIMYHOE TMPEIOKEeHNE, peKiiaMy, OOBSBIICHHE, aIpecOoBaHHOE Tepeaade MPHCBOCHHOTO Bam 1o
Abonentckomy JloroBopy Homepa (He3aBucumo ot tTuna Homepa u ¢akra ortatel FOkoM 3a ero HcIoib30BaHUE)
n/unu Barero mpaBa Ha ero MCHONB30BaHUE TPEThEMY JIMILY, TO TOCIeqHee OyJeT CUMTaThCs HapylleHueM Bamu
Aobonentckoro JloroBopa, B cirydae gero FOxkom moxket (yBemomuB Bac 06 aTom):

11.14.1. neakTUBHPOBATh W/WIIK 3a0paTh MpeaocTaBieHHbIH(bIe) Bam cooTBercTByrommii(ue) Homep(a), u / nmu
11.14.2. pactopruyTh AGoHeHTcKui JloroBop o npenocrasieHun naHHoro(bix) Homepa(os) Bam, n/nnn
11.14.3. MPUMEHATD APYTHE MEPHI OTBETCTBEHHOCTH, IPEIyCMOTPEHHBIC AOOHEHTCKUM JloTOBOpOM.
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11.15. HactosimuM AOOHEHT NpPUHUMAeT W COTJallaeTcs ¢ TeM, 4YTO He HMeeT mpasa moTpeboBats y HOxom
KOMIICHCAIIMIO B CIIy4ae pacKpbITUs WHGOpMAIMu (JIMYHBIX [JaHHBIX) B TOPSJIKE, YCTAaHOBICHHOM
3akonomarenscTBOM PA, TlomuTikoit 00paboTKH MEPCOHIBHBIX JAHHBIX MM HACTOSIIUMHA Y CJIOBHUSIMHU.

12. PacTop:keHue

12.1. HOkom BmpaBe pacToprHyTh AOGOHEHTCKHI J[oroBop B oqHOCTOpOHHEM mopsiake 0e3 Bamrero mpenBapuTenbHOTO
YBEIOMJICHUS 00 3TOM

12.1.1. Bl Hapymman Kakoe-moo u3 yciaoBuid AGoHeHTcKoro JloroBopa u/uiu 3aKoH,

12.1.2. B ciydae, eciiv IUTaTEXH, yCTAHOBIIEHHBIE 3a MpenocTaBieHHble Bam Ycmyru He omnadnBatotcs B Tedenne 60
(lwectuaecsaTH) AHEH ¢ MOMEHTa UCTEUEHHS CPOKa, IpeaycMOTpeHHOro A6oHeHTcKUM JloroBopom,

12.1.3. mocie IPUOCTaHOBKH Y CIYT, B CIIydae, €CJIM OHU HE PEaKTUBHPYIOTCS (OTCYTCTBHE JOCTATOYHOTO KpeAuTa JJis
oOecrieyeHus nojaoxkutensHoro bananca Ha Bamem Cuery B TeueHHE CpoKa, IPELyCMOTPEHHOTO AGOHEHTCKUM
Horosopom mnu TapudueiM [InanoM, nim HEBBITIOTHEHNE HEOOXOAUMBIX MEPOIPUATHN IO PEaKTUBALIMU Y CITYT
B TEYEHHE CpokKa, mpemycmorpeHHOro AboneHTckmM JloroBopom wmm TapudnsiM [ImanHom u Tak manee) B
COOTBETCTBHUH CYyCTAHOBIIEHHBIM HOPSAKOM U B Ipesienax NpeayCMOTPEHHBIX CPOKOB,

12.1.4. SIM-xapta no yactu npucBoeHHOro Kk Heli Homepa He akTuBupyeTcs B TeueHue 18 (BOCEMHAIATh) MECSICB
nocJe 3akroueHnst A6onenTckoro JJorosopa,

12.15. ecnmu B FOkoMm oOpartmncs (axtuueckuil momb3oBatens Homepa (ycmyru tenedoHHON CBsS3M) M COTIIACHO
YCTaHOBJICHHOMY HOPSIKY NPEObSBUI AOCTOBEPHBIE JaHHBIE O TOM, YTO B TEUEHHE MOCIeAHUX 6 (IIeCTbh)
MecsiieB  ganuelii Homep (SIM-kapra) HCmomb3yeTcss WM W HaXOJUTCA B €ro BiaaeHuH ((PakTHIeCKH
MIPUHAIEKUT EMY),

12.16. ecimu B IOkom oOparmics (akTHYecKuil MOJb30BaTENb MpPEAOCTaBIseMbIX(0i) 1Mo DUKCHPOBAHHOW CETH
Yenyr/Yenyra U coriiacHO YCTaHOBICHHOMY TOPSAKY HPEAbSBUII JIOCTOBEPHBIE JAHHBIE O TOM, YTO B TEUCHHE
nocJieiHuX 6 (1ecTh) MeCsIIeB OH MOJIb30BaJICS/TI0Ib3yeTcs Y ciayramu(oit) B qanHoM [Tomenienun,

12.1.7. AGonentckuii [loroBop pactopraercsi B cirydae(sx) MpeKpaileHus IeHCTBUS JIMIEH3WH W/WIN pa3pelieHui
IOxom.

12.1.8. B Ipyrux ciydasix, IpelyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PA n AGoneHTckuM [loroBopom.

12.2. Bbl mmeere mpaBo Ha OJHOCTOPOHHMH OTKa3 OT BBINOJHEHUs AOoHeHTckoro [loroBopa ¢ mpeaBapUTEIbHBIM
MUCBMEHHBIM YBEJIOMIICHHEM O MOCIIeIHEM 3a He MeHee 7 (ceMb) pabouux JHel WK B TeUeHHe JPYroro Mnepuosa,
npuemiemoro s FOkowm, 3arutatuB Bce Bamm 3amomkenHoctu nepen IOxom, n BepHyB IOkom YcrtpoiicTso,
KoTOopoe BbI nosryumsid ot FOkom o Akty Ilpuéma-nepenaun (ecnu nHoe He coryiacoBaHo Mexxay Bamu u FOxom B
HHChbMEHHOH (hopme).

12.3. Bam AoGounentckuit Jlorosop, moamucanubiii ¢ FOkOM, cuuTaercss pacTOPrHyThIM (TI0 YacTH MOPTHPOBAHHOIO
HOMepa) ¢ MOMeHTa moptupoBanusi Homepa, B ciydae noprupoBanus Homepa u3 Cern FOkoMm B ceTh Opyroro
oreparopa.

12.4. TloptupoBanue Homepa u3 Cetu FOkom B ceTh Apyroro omeparopa He ocBoOoxmaeT Bac oT o0si3aTenbcTBa O
BBITIJIATE MMEIOIIETO J1oira 3a Yciyru FOkoM, ucronb30BanHbIe TI0 JaHHOMY HoMmepy.

12.5. B cnyuae noptupoBanusst Homepa u3 Cetn IOxom B ceTh apyroro omepaTtopa, Bam nomoxkutensHelii bananc,
OOHYCBI, aBTOMaTHYECKH AaKTUBHPOBAaHHBIC NMPEUIOKEHHUS M APyrue NpeuMyluecTBa OyayT CBelleHbl K Hyiio. B
ciydae moptupoBaHus Bamero Homepa o6parHo B Cets FOxom, Ber Mmoxete moammcatsest Ha Ycmyru FOxom Ha
00IIMX OCHOBAHUSX, IPELYCMOTPEHHBIX HACTOSIUMHE Y CIIOBUSIMHU 11 HOBBIX a0OHEHTOB.

12.6. Pactopxenne AOoHeHTcKoro JloroBopa, He 3aBUCHMO OT OCHOBAaHUH pacTOp)KEHHs, HE OcBoOOIaeT Bac or
HaJJIeXalero ucnomHenns Bammx ob6s3atenscTB nepes; FOkoM, BOSHUKHYBIIUX JI0 M B CBSI3H C PAaCTOPIKEHHUEM,
BKIIfOYass Bamr jgonr, Bce mnpuMeHHMbIe INTpadbl, CAHKIWH, IUlaTa 3a pPacTOPKEHWE WM WHBIX BBIILIAT,
npeaycMoTpeHHbIX AOOHEHTCKHM J[0oroBOpoM.

12.7. Ecnu B TeueHue 6 (mIecTh) MECSIEB C MOMEHTa pacTtopkeHusi AOOHEHTCKOro JloroBopa He MPEenOCTaBISIOTCS
ykazaHHbele B AOGoHeHTCKOM JloroBope Yciyrn wiM 49acTh YCIyr (HE3aBUCHMO OT NMPHUYHMH HENPEIOCTaBIICHHS),
AboHeHTcKul JIoroBOp CUNTAETCS! pACTOPTHYTHIM 0 YACTH Y CIIYT WIM OJHOH U3 YacTel Y CIyTr COOTBETCTBEHHO.

12.8. B Tex cmywasx, korna ajis npegoctasieHus Yciayr no @ukcupoBanHoi CeTtn B TedeHUe 3 (TpH) MECALEB IOCTE
noanucanus AOoHeHTckoro JloroBopa AOOHEHT HE NPENOCTAaBIsIET BO3MOXKHOCTH crenuanucraMm HOxom
YCTaHOBUTH M HACTPOUTH YcTpoicTBo B Ilomemennn n moakmounTh nocnennee k Cern FOxom, AGoHeHTCKUI
JloroBop cunTaeTcss paCTOPTHYTHIM 110 YaCTH COOTBETCTBYIOLIEH Y CIyTH.

12.9. B tom ciyuae, korna AGOHEHT HE JKeJlaeT MOTYYUTh KaKyto-1u00 Yciyry, ykazaHHyo B AOoneHTckoM Jlorosope,
OJIHAKO OTKa3bIBaeTCs IOANUCATH 00 3TOM COOTBETCTBYIOLIYIO 3asBKY (COIJIacHE€) U IPOAOJIKAET HCIOJIb30BaTh
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uHyto(ble) aboHupoBaHHyIO(bIe) Ycmyry(u), AOoOHEeHTCKHI J[oroBop mo YacTu HelpenocTaBleHHON(BIX) Y CIyru
cunTaeTcs n3MeHeHHBIM (eciau FOKoM He mpOTHB TaKOro M3MEHEHHS W/WIM 3TO U3MEHEHHE He TIPUBENET K KaKHM-
n00 HeXKeNaTeNbHBIM TOCIEACTBHAM JJsl MOcienHero). AOOHEHT HeceT IMOJHYI0 OTBETCTBEHHOCTh 3a BCE
OTpHLIATENbHbIE TIOCIEACTBHUS, BO3HHUKIINE B PE3YJbTaTe TOTO, YTO TAKUE W3MEHEHHUs He OyIOyT BHECEHBI B
AoGonenTckuit /JloroBop B BUJIE TOKyMEHTOB.

Hns pactopxkenuss Abonenrckoro Jloroopa Brl momknbl moiitn B Llentp mpogaxk u obcmyxxkuBanus HOkom n
3aMlOJIHUTH MpenycMoTpeHHyto FOkoM (hopMy 3asiBKH, €Clii HHOE He MpeaycMoTpeHo FOkoM.

B cirygae pacropxkenust AbonerTckoro /loroBopa (3a HCKIIFOUEHHEM TPEAOTUIATHON MOATMCKH) ITOCIIE TTOTAIIeHUS
BCEX MMEIOIUXCS JOJTOB (B TOM 4Kcie mTpadoB, CAaHKINH, U Tak aajee) AGoneHTa nepea FOkoM ans momydeHus
nojoxwurensHoro bananca (ocratka) Ha Cuere AOoHeHTa oOpaTHO AOOHEHT 00si3aH B TeueHue | (oguH) ronma
MOJIaTh 3asiBKy B ycTaHoBieHHOW FOkoMm dopme B LleHTp mponax u obcmyxuBanus. [1o ucreuennn 1 (oanuH) roga
nmaHHb CYeT MONJIeKUT aHHYNIHpOBaHWIO. B ciydae pactopxkeHust AGoHeHTCKoro JloroBopa c mpemoraTHON
MOJIUCKOM, BhIINIaUeHHAs: Bamu nipeoriaTta He MOJIeKUT BO3BpaTy.

13. Be3omacHocThb

13.1.

13.2.

13.3.

IOxoMm He HeceT OTBETCTBEHHOCTh 3a PACCBHUIKY CIIaMa KaKOW-THOO TpeThel CTOPOHOHM, OCYIIECTBISIEMOM
XaKepPCKOW JesITeNbHOCTH, OTIPAaBKH BHpyca W 3a JI000H ymiepO, HaHeceHHBIH Bam Takum oOpasoMm. B
00si3yeTech JNMYHO 3allUTHTh Bamie TepMHHAIBHOE OOOpYAOBaHME M CHUCTEMBI OT JIIOOBIX BHPYCOB U
HCCAHKIIMOHUPOBAHHOTO BMEIIATCIIbCTBA TPETHUX CTOPOH M HECETEC OTBCTCTBCHHOCTL 3a 000 HpI/I‘II/IHCHHIﬂﬁ
IOkom n/unu TpeTbuM JinaM yuiep6 B pe3ysibTaTe TAKUX BUPYCOB MIIM HECAaHKLIMOHMPOBAHHOTO BMELIATEIILCTBA, &
TaKXe, 3a YIUIaTy BO3HHUKIIKX 10 UX MPUYMHE JTOJTOB.

IOkoM He HeceT OTBETCTBEHHOCTH 3a TOUHOCTh, JOCTOBEPHOCTh M KauecTBO MH(OpMAILMK M KOHTEHTA, BKJIIOYAs
coJiepKaHue BBI30BOB U COOOIIEHHWH, MOMy4YeHHBIX ¢ momombio Yciuyr u uepe3 Cers FOkom, ecnmu HOkom He
SIBJISIETCSl €TO €IWHOIMYHBIM 3aKOHHBIM COOCTBEHHHUKOM. JIro0as uHpopManus, yciayra Wi KOHTEHT, IPUHSTHIM,
nepenaHHmﬁ WA MCTOJIb30BAHHBIN qyepes Cetp HOxom HCIIOJIB3YCTCA TIOO Bam PUCK U OTBETCTBCHHOCTb, U BLI
HECceTe BCE PHUCKHU, CBA3aHHbBIE C HAPYLICHWEM IIPaB MHTEIUIEKTYyaJIbHONH COOCTBEHHOCTH B CBSI3U C HHUMH, a TaKXe,
HUX HE3aKOHHOI'O MCIIOJIb30BaHMUA.

B nmensx mnoBblmIeHHE KayecTBa OOCTY)KMBaHHUSI BBI30OBOB a0OHEHTOB, a TaKXke, HCXOAS U3 COOOpaskeHHH
6e3onacHoctu FOxoM BhpaBe 3amuchiBaTh Bamim pasroBopbl C COTPYAHHMKAMH LIEHTpa OOCITY)KMBaHHs BBI30BOB
AOOHEHTOB W 1eHTpa oOciyxuBanus KiaueHToB HOxom. C momeHTa moanucanust AGoHeHtckoro Jlororopa Bel
JaeTe CBOE corjacue Ha I0J00HBIE 3alWChIBaHUS M NPUHUMAETe, 4YTO IIOCJIEAHHWE MOTYyT HUMETh
JIOKa3aTeJIbCTBEHHOE 3HAUCHHE.

14. 3amuta JIndHbIX JaHHBIX

14.1.

14.2.

14.3.

14.4.

ITonnmucaB A6onentckuit JloroBop, Ber maete cormacue Ha 00paborky Bammx [lepcoHambHBIX JaHHBIX COTJIACHO
TMomutrke 06pabOTKH MEPCOHANBHBIX JAHHBIX, OMyOIMKOBaHHOM Ha caitte FOxowm (https://ucom.am/pp/ru).

B paMkax MapKeTHHTOBOM MJIM KOMMEPYECKON JIEATENBHOCTH, a TAK)KE B IIENAX BOCCTAHOBIIECHUS 3a10JKEHHOCTH
WJIM TIPOBEPKHU M 00HOBJIeHHS Bammx naeHTn(KannoHHbIX JaHHBIX, KOKOM MK ero mapTHEPBI MOTYT CBA3ATHCA C
Bamu B mucemenHol ¢opme, mo Tenedony, nocpeactsoM yciayru SMS/MMS win uHBIM 00pa3oM, UCTONB3YS
Bamwu nuunble naHHble. Bhlie ykazaHHOE Takke BKIIIOYAET B ce0sl OTIPaBKy MH(GOPMALMOHHBIX M PEKJIAMHBIX
coobuienuit co ctoponsl FOkom Bam B oTHOmIEHWH mnpenoctaBiseMbix yciyr. Hacrosimum Bwl mo3Bonsiere
CBA3BIBATHCS ¢ BaMMCOTIacHO BBILIE ONTUCAHHOMY.

C MoMeHTa MOANKMCKHA Ha YCIIyTW M B T€YEHHE BCEro cpoka neicTBus AGoHeHTckoro Jorosopa Brl o0s3yeTech
rapaHTHPOBaTh TOYHOCTH M JIOCTOBEPHOCTH IMpenocTaBieHHoH FOkoM rH(popManui 1 HeceTe OTBETCTBEHHOCTh 32
Takyio uHpopmaiuio. Bel 00s13yeTech HauIekaIuM 00pa3oM B BO3MOXKHBIE KpaTYalIie CPOKH yBeAOMUTh FOxoM
00 M3MEHEHMsX B Bammx 3aperucTpupoBaHHBIX JUYHBIX JaHHBIX (azpec, OAHKOBCKHE PEKBHM3WTHI, Ha3BaHUE
KOMITaHUH, OpPraHU3allMOHHO-TIPABOBOH (POPMBI U T.JI.) C MOMEHTA IOJY4YEHUS TAaKUX M3MEHEHWH FOPUANYECKOM
cuiiel. iMenHo Bbl Hecere Bce BO3MOKHBIE PUCKH (OTPHUIIATENIbHBIE IIOCIEACTBUSA), CBA3aHHbBIE C HEYBEJOMIICHUEM
FOxoM 0 BCeBO3MOXKHBIX MOJOOHBIX H3MEHEHHH.

[Ipu 3BOHKaxX (cooOmeHnsAX) ¢ HoMepa TenedoHa AOGOHEHTa Ha HOMepa TeleOHOB DKCTPEHHBIX CIYXO (CIy OB
cracenus) (112, 911, 101) wm Iomumuu (102), nnu Ckopoit momorm (103), B cirydae 3ampoca 0T KOMIIETCHTHOTO
rocynapctBenHoro oprana (Llentpa oOpaboTKu U XpaHEeHUs JaHHBIX), OTIPaBleHHOT0 B FOKOM, COTrNIacCHO 3aKOHY
«O0 >NMEKTPOHHBIX KOMMYHHKALUSAX» B TOpPSIKE, ONpeneleHHOM peuieHneM Komuccuu mo peryinnpoBaHHIO
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obmectBeHHbix ycmyr Ne 386H ot 03.11.2021 roma, mpemoctaBiseT WHGMOPMAIUIO O MECTOIOIOKEHUH
UCTIOJB3yeMbIX AOOHEHTOM YCIyr (MECTOHaXOXJIecHHH AOOHEHTA), a TaKXKe NEePCOHAIbHBIC JaHHbIC AOOHEHTa
(ums, damunvsi, JaHHBIE YIOCTOBEPSIOIICTO JIMYHOCTh JIOKYMEHTa, B ciiydac AOOHEHTAa, BBICTYNAIOIIETO B
Ka4yecTBE IOPUAMYECCKOTO JIUIA, - HANMEHOBaHHE, WICHTU(UKAIIMOHHBI HOMEp Hajoromiarenbiyka) B LleHTp
00pabOTKM M XpaHECHMS TaHHBIX KOMIIETGHTHOTO OpraHa.

15. Hajuie:kaiee yBeaoMJieHue

15.1.

15.2.

YBepomiieHHs, B TOM YHCIIE cueTa U 3asBKH, oTnpasieHHble Bamu u FOkom, B pamkax AOoneHTckoro [lorosopa
CUMTAIOTCS AOJDKHBIMH, €CIIM OHHM JOCTABJICHBI JIMYHO WM OTIPABJICHBI MO IEKTPOHHOM CBA3M WIN Yepe3 MHBIC
CpeZCTBa CBS3H, 110 YKa3aHHBIM B AGOHEHTCKOM JloroBope 3aperucTpupoBaHHOMY/FOPUANIECKOMY aipeca Win IO
azipecy TPOXUBAHUS, WM M0 (aKTHIECKOMY pabodeMy ajapecy W/WIM MO aapecy 3JICKTPOHHOW MOYTHI W/WIM Ha
Tesie(hOHHBIE HOMEpPa, €CIIM MHOE HE NPeAycMOTPeHO AGOHEHTCKUM JloroBopoMm.

Brl 06s3aHBI cooOmuTh FOKOM 0 mMOOBIX M3MEHEHWsX B Bammem (akTwueckoM aapece MPOXUBAHUS, aapece
9JIEKTPOHHOH MOYTHI U/WIIM UHBIX KOHTAKTHBIX TAHHBIX, YKa3aHHBIX B AOOHEHTCKOM JIOTOBOpE, HE MO3/IHEE, YEM B
TeyeHue 5 (IATH) paboyuX AHEH ¢ MOMEHTA BHECCHUS TAKMX U3MEHCHUIM.

B cnyuae, ecnmu Ber He yBemommsiete FOxom 00 m3menennn B Bamem (haktrueckoM agpece MpOXUBAHIUS, aapece
9JNIEKTPOHHON TOYTHl W/WIIM WHBIX KOHTAKTHBIX JIAaHHBIX, YKa3aHHBIX B AOOHEHTCKOM JIOTOBOpE, B TOPSIKE,
NPEAYyCMOTPEHHOM HACTOSIIMM IyHKTOM, Bbl OylneTe HECTH OTBETCTBEHHOCTh 3a BCE HEOIarompusTHHIC
MOCJIEACTBHUS OT HEMOIYUECHHUS YBEIOMICHUN U3-32 U3MEHEHUS JaHHbIX.

Bbl nprHNMaeTe U COTJIaCHBI, YTO B ClIyyae BOZHUKHOBEHMS CIOpoB Mexny Bamu u FOxom mpu paspemennu cropa
B cyneOHOM mopsiike (Kak B MCKOBOM MOPSJIKE Pa3pelieHHs CIOpa, TaK M BBIJAYM IUIATEKHOTO MOPYYEHHS B
CyleOHOM TIOpS/IKE), B HOTApUAIBHOM TMOPSIKE, a TakkKe, B IMOpPSIKe apOUTpaKHOTO pa3OupareibcTBa (eciu
uMeeTcsl apOUTPaKHOE COTJIALICHUE), BCE YBEAOMIICHHSI, B CBSA3U C CyJeOHBIM pa3dHpaTenbCcTBOM Mexay Bamu u
cynoMm (r000# cyneOHOM MHCTAHIMEH), HOTApUYCOM, a TaKke Mexay ApoOutpaxkem, Bamu u HOxom, FOxkoMm u
cyztoM (JIr000H CyieOHON WHCTaHIIMEH ), HOTApUYCOM, a TaKkKe Mex Iy ApOuTpaxkem OyJIyT BBICIIaHBI Kak Bam, Tak
n FOKoM nocpeacTBOM 3JIEKTPOHHOM CBSI3M WM APYTMMHU CPEICTBAMU CBSI3M, Ha agpec(a) u/unu TeneoHHbIH(bIe)
Homep(a), ykasaHHbIH(bie) B AOoHeHTCKOM JloroBope w/win B COrNIAlICHUHM O TOANUCAHUM JIEKTPOHHOM
(mmdposoit) pyukodt w/wim B wuHbIX Cornamenusx. Hacrtosmumm Bpl cornamaerech, 4To yBeJOMIICHUS,
HalpaBJIeHHbIE JIIOOBIM M3 CIIOCOOOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, CUMTAIOTCS HAJUIEKAIIMMH, U OTBETHOE
yBenomiieHne (mHpopMHUpOBaHKE) 00 UX MONYICHUH (IPOYTEHNUH) ISl HUX HE TpeOyeTcs.

16. YperyJupoBaHHe CIIOPOB

16.1.

16.2.

Hacrosime Ycnmoust U AOOHEHTCKHET JIOrOBOp pEryjiupyrOTCs W HCTOJKOBBIBAIOTCS B COOTBETCTBHH C
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM PA.

Criops! (pasHoriacus), Bo3HHKaromme Mexay FOkoM u Bamu B CBSI3U ¢ HACTOSIIIUMH Y CITIOBUSAME 1 AGOHEHTCKUM
JloroBOpOM, MOMJISKAT pPa3pEIICHUIO0 B IMOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM PecryOnauku ApmeHwus,
yepe3 KOMIICTCHTHBIA cyn PecrnyOmuku ApmeHus, HOTapuyc WiId apOuTpak. Bompockl, CBsi3aHHBIE C
apOUTpaXHBIM YUPEKICHHEM, a TakKe C pa3pelicHHEeM CIIOPOB B apOWTPaKHOM TOPSJKE, PETYIUPYIOTCS
AbonenTckuM JloroBopom.

17. 3axarounteabubie Ilogoxenus

17.1.
17.2.

17.3.

17.4.

17.5.

17.6.

Hacrostiiue YcnoBus Berynaior B cuity ¢ 1 Hosopst 2018 rona.

Tapudusie Ilaxers/Ilnans;, Omnucanus IlpeanoxeHusi, omyOJIMKOBaHHBIE CTOMMOCTH YcCiyr (Tpaiic-mucr),
ITopsanok u ¥YcnoBus, 1eHCTBYIOLIME HA MOMEHT BCTYIUIEHHUS B CHITy HACTOSIIMX Y CJIOBHM, OCTAIOTCS B CUJIE.
AboHeHTCKHI J[oroBOp neWcTBYeT Ha HEONpPENENICHHBIM CPOK, €CIM MHO€ HE MPEeIlyCMOTPEHO MHUCHBMEHHBIM
Cornamennem Mexay AGoneHTom u FOkoMm.

B HekoTopbIX cityyasix AGoHeHTCKuil JJoroBop MoXkeT OBITh 3aKIIOUEH C 0053aTEILCTBOM OCTaBaThCsi AOOHEHTOM
IOxom Ha ompenenennslii nepuos. Ilo ncreyennun satoro cpoka AGoHeHTCKUH J{0roBOp MpoJOKaeT OCTaBaThCs B
CHJIe Ha HEOIPENEIEeHHBIN CPOK, IoKa He OyneT pacTopHyT Bamu mnu FOkoM B COOTBETCTBHHU C HOPSIKOM U B
Clly4asix, IPeyCMOTPEHHBIX AOOHEHTCKUM Jl0rOBOPOM MM 3aKOHOM.

AGoHeHTcKuil JoroBop M IONpaBKH, JONOJHEHUS K HEMY, UHbIE JTOKYMEHTHI, COCTABIISIONINE M0 HEOTHEMIIEMYIO
YacTh WM JPyTHe NOKYMEHTHI M YBEIOMIICHHS, OTHOCAIIMECS K IOCIEIHEMY, MOTYT OBITh IOJTBEPKICHBI
HIOCPE/ICTBOM MOANHUCEH W/Win TredaTell Ha OyMa)kKHBIX HOCHTENSNX, a TAaKXKe, MHBIM INPeayCcMOTpeHHbIM FHOxom
CII0COOOM.

IOxoM BmpaBe OOBABUTH akUuK (IIPOMO MPEIJIOKEHUS) W/WIN CKUAKH, KOTOpBIE B TEUYEHHE OOBSBICHHOTO
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nepuoga OyayT CUMTAThCS JAOMOJNHEHHEM W HeoTheMlIeMOW 4dacThio AOoHeHTckoro [lorosopa. Mudopmanus
OTHOCHUTEJILHO TIOCIICJHUX, B TOM 4YHCIIe TOPSJIOK WX NpuHATUS Bamu, omyOnmkyrorcs Ha BeO-caiite w/miu
noctynHel B LleHTpax mpomaxx W oOciaykuBaHMS (WM PaclpOCTPAHSIOTCS HWHBIMH  CIIOCOOaMH,
MPEAMOYTHTEIBHBIME 7151 FOKOM).

IOxoM mmeeT mpaBo B J1F000€ BpeMs BHOCHTH (B OJHOCTOPOHHEM TIOPSAKE) M3MEHEHHUS W (WIH) IOIOJHEHHUS B
AOGOHEHTCKH TOTOBOpP, KOTOpble MyOnuKyroTcs Ha caiite FOkoM (C KOTOPBIMH Tak)Ke€ MOXKHO O3HAKOMHUTHCS,
1mo3BOHMB B L{eHTp oOCTy XMBaHMUS 3BOHKOB WM TIOCETHB LIEHTPHI TIpogax v 00CTyKIUBAHHS).

M3MeHeHuns U TOTIOTHEHNYS, PEAYCMOTPEHHbBIE HACTOSIINM ITYHKTOM, BCTYMAIOT B CHITY CO JTHS OITyOJIMKOBAaHUS
WM C IaThl, yKa3aHHOU B MyOJIMKAIINH, 32 HCKIFOYEHHEM CITydast, IPeyCMOTPEHHOTO IyHKTOM 17.8.

B cnyyae w3MeHeHHS cocTaBa TEJIEKAaHAJIOB, BKIIOYEHHBIX B YCIYTy(W), W/HMIM H3MEHEHHS COAEPKaHHS JTHOO
MPEKpAICHUS TEJICPOrpaMM, TPAHCIUPYEMBIX (peTpaHciupyembix) HOKkoOM, HE3aBUCHMO OT OOCTOSTEIILCTB,
YKa3aHHBIX B MyHKTe 17.8., NaHHBIC U3MEHEHUS BCTYIAIOT B CHIY 4epe3 3 (TpH) JHA MOCIE UX MyOJIMKAlMU Ha
BeO-caiite FOKoMm.

O0 W3MCHEHUSAX M JOMOJHEHHUSX, YXYAIIAIONMX NPaBOBOM craTyc AOOHEHTa, yBeJOMJICHHE AOOHEHTa
MPOMCXOAUT TaKKe IOCPEACTBOM KOPOTKOro cooOmeHuss (SMS), s1eKTpOHHOH TOYTHI, aBTOMATHYECKOrO
tenedoHHOTO 3BOHKA MK Buneocoobmenns (TVMS), 3a uckiroueHneM ciydaeB, Korna AOOHEHT B MIMCEMEHHOM
BUJIE OTKA3aJICs OT IMOJIYICHHUS YBEJOMIICHISI, yKa3aHHOTO B JJAHHOM ITYHKTE.

W3MeHeHUs U TOTIOTHEHNS, TIPEAYCMOTPEHHBIE HACTOSIIIIUM ITYHKTOM, BCTYTAIOT B crity depe3 30 (TpuauaTh) qHei
C 1aThl yBeToMIIeHUsI AOOHEHTa B COOTBETCTBHHU C HACTOSIIIUM ITYHKTOM. Y BEZOMJIICHHEM CUHATAETCS OTIPABJICHNE,
nepenava HHGOPMAIFH OJHUM U3 CIIOCOOOB, YKA3aHHBIX B HACTOSIIEM ITYHKTE.

17.8.' Kopotkue coobmienust (SMS), 37eKTpOHHbIE TUChMa, aBTOMAaTHYECKHE TeIe(OHHbIC 3BOHKH HJIM BUACOCOOOIICHUS

17.9

17.10

17.11

17.12

17.13

17.14
17.15

17.16

17.17

(TVMS), otmpaBieHHbIe B ClOydasX, MPEAyCMOTPEHHBIX MyHKTOM 17.8., a Takke BapHaHThl OOLIMX YCIOBHM
MIPEIOCTABIICHHS YCIAYT MyOIMYHON 3JIEKTPOHHOU CBsI3U (B cilyyae W3MEHEHUH, JOTOTHEHHI), apXUBUPYIOTCS B
AJIEKTPOHHBIX 0a3aX JaHHBIX M XPaHATCS B TeueHue 3 (Tpex) JeT.

B cnydae Hecornacusi ¢ U3MEHEHUSIMH, BHECEHHBIMU B COOTBETCTBHHU C MyHKTOM 17.8. YcnoBuil, AOOHEHT nMeeT
MpaBO B OJHOCTOPOHHEM TIOPS/IKE PAaCTOPTHYTh AOOHEHTCKHMH JOroBOp A0 naThl (ompexaensemoin FOxom)
BCTYIUICHWSI B CHJy W3MEHEHWH (IomonHeHuil), yBemoMuB 00 »ToM HOKOM, HE3aBUCHMO OT HAIWYHS
HEHCITOJITHEHHOTO 00513aTeIhCTBA OCTaBaThCsI AOOHEHTOM B TEUCHHE CPOKa, YKa3aHHOTO B AGOHEHTCKOM JIOTOBOPE
(Cornamenun). HckmoueHHe COCTaBISAIOT W3MEHEHHS W JOIMOJHEHHs, OOYCIIOBIEHHbIE TpeOOBaHUAMU
3aKoHOAaTenbcTBa PA. B ciydyae Hecornacusi ¢ i3MEHEHUSIMU (JOTIOTHEHUSIMI) B CITy4asix, HE MPeIyCMOTPEHHBIX
myHKTOM 17.8., AOOHEHT HMeEeT MPaBO B OJJHOCTOPOHHEM TOPSIKE PacTOprHyTh AOOHEHTCKUN JOTOBOP JIO JIAThI
BCTYIUICHHSI B CHIIy M3MEHEHHH (JomnojHeHui) (omnpenensemoit FOkom), 1100 - B cilydae BCTYIUICHHS B CHILY C
MOMEHTa MyOIIMKaluu - B TedeHwe 3 pabouux IHel ¢ 3TOro MOMEHTa myTeM yBemomuieHus FOkom, ecnm y
AOOHEHTa HET HEHCIIONHEHHOTO O00s3aTeNbCTBA OCTaBaThbcsi AOOHEHTOM B TeUeHHE CpOKa, YKa3aHHOTO B
Abonentckom noroope (Cormamenun). Ecnmu AGoneHT He oOparmaercss B KOkoM B ykazaHHBIE CPOKH, TO
npemiokenne FOkoM 0 BHECEHMM W3MEHEHHMU (IOMOJIHEHHI) CUMTAeTCsS COIJIACOBAHHBIM C AOOHEHTOM U
MPUHSATHIM TTOCIIEAHHM.

VYyureiBas TOT (HakT, YTO B COOTBETCTBMM ¢ myHKTamMu 17.7. m 17.8. Hactosumx YcioBuii FOkoM peryssipHo
BHOCHUT TIOTIPaBKHU (IoTONHEHHS) B AGOHEHTCKOM JloroBOpe, B TOM YHCJIE B HACTOSIINX Y CIIOBUSAX, HACTOSIITUM
Brl 6€30roBOpoYHO TpUHMMAETe, YTO B Ciydae HECOOTBETCTBUU MEXAy OITyOIMKOBaHHBEIMH Ha Be0O-caiite
Ycnosusimu, llenamu Ha Ycenyru, Onucanuem llpemnmoxxenus, a taxke, [lopsinka/YcinoBuii 1 UHBIMA BEPCHUSIMH,
neiictyror Yciosus, Llena Yenyr, Onucanus [pemtoxenus, u [lopsnox/YcinoBusi, onyoiukoBaHHble Ha Beb-
calTe mOCJIEIHEN JAaTOH.

Br1 00s13yerech cinenuTh (poBepsiTh) 3a BHeceHHbIMA KOkoM B AGoHeHTCKOM JloroBope momnpaBKaMH, KOTOPBIE
nyonukyoTes Ha Beo-caiite FOxoM n/wnu npezcrapisiores B LleHTpax mpoaax v 00CTyKHUBaHHS.

IOkom BrnpaBe 0e3 Barmero cornacus, nepenaBaTh cBoM mpaBa 1mo AOOHEHTCKOMY J[OrOBOPY TOJHOCTHIO WIIH
YaCTHYHO WJIH TIepeIaBaTh CBOM 00sI3aTENILCTBA TPEThEel CTOPOHE.

Brr He BmpaBe 6e3 coriacus FOkom mepemaBaTh Bamm mpaBa u oOs3aHHOCTH 10 AOOHEHTCKOMY JloroBOpy
TpPETbEH CTOpPOHE.

AOGoHeHTCcKul J[oroBOp HCTOIKOBBIBAETCS B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOIATEIILCTBOM PA.
BzaumooTtHomenuss mexay FOkom um Bammu, KoTOpble HE pEryIHPYIOTCS B COOTBETCTBHH C AOOHEHTCKUM
JloroBopoM, nojsieskat peryJupoBaHUuI0 B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOJIATENIbCTBOM PA.

B cnywae, ecnu kakoe-nubo u3 mojoxeHud AOoHeHTCkoro JloroBopa mnpu3HAETCs HECOCTOSBIIMMCS MU
HEJICHCTBUTEIBHBIM, OCTAIILHBIC MOJO0XKEHUS HE U3MEHSIOTCS U MPOJIOJIKAIOT OCTaBaThCS B CHIIE.

AGoHeHTckult JloroBop cocTaBieH Ha APMSHCKOM SI3bIKE, OJTHAKO TAK)Ke MOXKET OBITh MEPEeBEICH U OMyOIMKOBaH
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Ha JIPyTHX s3bIKax. B ciyuyac HECOOTBETCTBUM MEXIy apMSIHCKMM M BEPCHUSAMH Ha JPYTHX S3bIKaX, apMsIHCKas
BEpCUS UMEET IIPEUMYLIECTBEHHYIO CUILY.
(Viamenenws B riaBe 17 BHeceHs! Ha ocHOBaHuY mpukasa ['enepansroro gupexropa N 25/12/2023-07 or 25 mexabps 2023

roza)

18. TlepexoaHble MOJI0KEHUSA

18.1. VYuutsiBas TOT ¢akT, ytro Opamwx o0benunmics ¢ KOkom B pesynsrare peopranmzanuu Opamx u FOxoMm, u uTo
MOCJIETHUN TPHOCTAHOBUI CBOIO JesiTenbHOcTh 31.03.2016 1. Ha ocHOBaHMM cepTU(UKATa, BBLAAHHOTO
I'ocynapctBennsiM peectpoM PA 31.03.2016r., u uro FOxoMm cuurtaercsa mpasonpeemuukoMm Opamxk, «OBIIUE
[IOJIOXKEHMSI U YCJIOBUS TIPENOCTABJIEHUS VCIIVI DJIEKTPOHHOM CBSI3U U JIPYIHX,
CMEXHBIXYCJIYT», panee omybnukoBanubsie FOkoM, a Taxke o0IIME TOJI0KEHUS U YCIOBUS PEAOCTaBICHUS
YCIYT OOIIETCBEeHHOH MOOHIIBHOM cBsi3u OpaHK, CUNTAIOTCS HEACHCTBUTENLHBIMI C MOMEHTA BCTYIUICHUS B CHITY
HACTOALINX Y CIIOBUI.

18.2. Hacrosimue VYcnoBust [0 MX BCTYIUICHHS B CWIIy PAacIpOCTPAHSIOTCS Ha Bce mnpensiaymue AOOHEHTCKHE
Horosops! (moamuckn) FOkoM 1 OpaHk u mpemocTaBisieMble HAa UX OCHOBE Y CIYTH, 32 MCKIIOYCHHEM CITydacB,
MPETyCMOTPEHHBIX B MyHKTEe 18.3 VcmoBuid.

18.3. Hacrosimue YcnoBus He pacnpocTpaHsioTcs Ha AGOHEHTOB, KOTOPhIE B MOMEHT BCTYIUICHHS B CHIIy HACTOSILIMX
YcnoBuid WMEIOT TeKyIue HEBBIONHEHHBIE oO0s3arenbcTBa mepen HOxom w/mmm OpaHXk ocTaBaThCcs Ha
ompeneneHHbi mepuox AOoneHtom HOkom w/mmm Opamxk. K Ttakum AOGoHeHTaM TNPUMEHSIOTCS OOIIHe
TIOJIOKEHHUST U YCIIOBHSI MIPEIOCTAaBICHHS YCIIYT, paHee omyoiukoBaHHble Opamk mwiu KOkoM, n 3aKiltoYeHHbIE Ha
ux ocHoBe AOoHeHTckue JloroBopel. C MOMEHTa TpEKpalleHus] 00g3aTeTeNhbCTBA Ha ONpEACTICHHBIA MEepPHON
ocraBaTbcsi AOOHEHTOM HACTOSIIIUE Y CIOBUS HOJIKHBI IPUMEHATHCS B OTHOILIEHUH TaKuX AOOHEHTOB, U yCIIOBHUS
3aKIIFOYEHHBIX ¢ HUMH AOOHEHTCKUX JloroBOpOB OyAyT CUMTATHCSI K3MEHEHHBIMH B COOTBETCTBHHU C HACTOSIIITMU
YcnoBusiMu.

19. PexBusutbl FOkom

3akpbIToe aknuoHepHoe 00mecTBo «<FOKOM»

IOpunuueckuii agpec: yn. asuna Anaxra 8/4, r. Epean, 0069, PA
Cayxe0nblii agpec: yn. [lapuna Anaxra 8/4, r. Epesan, 0069, PA
VHH: 00024873

['enepanbHbIi TUpPEKTOP
Panwsd Uupuksa
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