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OBILME IMOJIOKEHUSA U YCJIOBUSA IPEJOCTABJIEHUS YCJIYT DJEKTPOHHOM CBSI3U U
APYI'UX CMEXHBIX YCJIIYT

1. IIpeamer

1.1, 3akpsiToe akuuoHepHoe obOmecTBo «FOKOM» (manmee «HOxom») MpeAOCTaBIsieT YCIyTd 3IEKTPOHHOW CBS3H U
JIpyTHe, CBSI3aHHBIE C HUM YCIIyTH (YKa3aHHBIM B MTyHKTE 1.2. TUI[aM) COTJIACHO HACTOSIIIAM OOIINM TMOJIOKEHUSIM
MYCIIOBHSIM (Jainee «Y CIOBH).

1.2. Tlo nacrosmuMm YcnoBusMm KOxom:

1.2.1. IIpenocraBnsieT ycayru MOOMIIBHON CBSI3U MHAMBUIYAJIBHBIM JHLaM U KopropaTuBHBIM a0OHEHTaM, €CIM HHOE He
MpeTyCMOTPEHO 10 AOOHEHTCK(OMY)UM T0TOBOP(Y)aMm, MOAMUCAHH(OMY)BIM C ITOCIIEAHUMHU.

1.2.2. llpenocrapnsier yciyrd mo (UKCHPOBAHHOW CETH TOJBKO HMHAMBHAYAIbHBIM JWIAaM, a i KoprnopaTuBHBIX
A0OHEHTOB JCHCTBYIOT MHBIE YCJIOBUS, B CBSI3M C 9THM, 3aKJIIOYAIOTCSI OTHAEIbHBIE TOTOBOPA HA MHBIX YCIOBHSX C
JULIAMH, 3aHUMAIOIIUMUCS NPEeIIPUHUMATEIBCKON EATENbHOCTRIO (HE3aBUCUMO OT (DaKkTa UX PErucTpalvu B
Ka4dyeCTBEC TaKOBI)IX) " C opranusauvusaMu ()KCJIaIOHII/IMI/I IMOANMCAaThCA Ha YCIIYIu, NpeA0CTaBIACMBIC TMOCPEACTBOM
DUKCHPOBAHHON CETH).

1.3. Hacrosmue Ycnosus onpenenstorcst FOkoM u cunTaroTess myonudHol odepToil (MpelioskeHrneM) O 3aKII0YCHUN
AboHenTckoro J[oroopa no npeoCcTaBIeHUIO YCIYT 3JIEKTPOHHON CBS3U U JPYTUX CMEKHBIX YCIIYT.

1.4. C coxpaHeHHEM BCeX IMYHKTOB Y CIIOBUM, IpelOCTaBICHHAs BaMu 3asBKa O MOANUCKE HA Y CIYTU U MPUIOKEHUS K
HEMY, €CIIM TakoBble HMeEIOTCs (nasee 3asBKa), ¢ OCOOBIMH YCIOBHMSMH W MOJOXECHUSAMH, OTHOCSIIUMCS K
ompeneneHHbpIM Yenyram (nanee OcoOble ITonoxenusi), ¢ omyonukoBanHbiMu Lenamu (Ipatic-mucrom) Ycemyr,
Tapudusmvm [Inanom/IlakeTom, onrcanuem npemioxeHust 00 okazanuu Ycuyr (nanee Onucanue IIpemnoxenus),
Ilonutukoit 00paOOTKM NEPCOHAIBHBIX JaHHBIX, a TaKkKe, JACHCTBYIOIUMMH IOPSAKAMHU, YCJIOBHSMH,
onpenenéanpiMu FOkoM 3a monb3oBaHue Kaxaon Ycmyroi (nanee [lopsimok/YcioBus), BMECTe BBICTYHAOT B
KadecTBE IOTOBOPA, MoAnucanHoro Mexay Bamu u FOxom, nanee A6Gonentckuii JJlorosop.

1.5. B caydae npoTtuBopeunii 1 HECOOTBETCTBUH MEXIY yKa3aHHBIMU JOKYMEHTAaMH, MOJIOKEHHUS COOTBETCTBYIOLIMX
JIOKYMEHTOB MPUMEHSIFOTCSI B CIEIYIOIIEM TMOpsiIKe NpuoputeTHocTH: 3asBka, OcoOblie [lonoxkenus, Hacrosmme
VYcnosus u [paiic-nuct, Tapudnsiii [Tnan, Onucanue [pemioxenus, [Topsaox/ Yciosus.

1.6. AOOHEHT TaKK€ MOXKET MOJYUYHUTh (MPUHATH) HACTOSIIYIO MyOJUYHYI0 OQEpPTy B IEKTPOHHOM BHIE. YCIOBUS U
0Cc0OEHHOCTH HOANKCKY B 3IEKTPOHHOM BHE Omy0OankoBaHbl Ha Beb-caiite FOxom.

2. Omnpenesienust

2.1. DJeKTPOHHBIE CPEACTBA MACCOBOIi KOMMYHMKALIMHM W IPYrHe CMeKHbIe ycayru (nanee “Ycayra(u)) — HUKe
NePeYrCIICHHbI, HO HE TOJHBIM IepeueHb mpenocraBisieMblx FOKoM yciyr, omucaHue, 0COOEHHOCTH M LieHa
(mpaiic- nmucT) KOTOPBIX oIyOnKoBaHbl Ha Beb-calite KOkom:

[IupokonosocHsIl focTyn B IHTEpHET,

Ycenyru TenedoHHOM cB3M,

Yenyru Buneocsszu (videocall),

Yenyru tenesunenus (IP TV, OTT),

VYenyra nepenaun nannsix (DATA),

Yeayru ¢ gononHuTenbHOM croumMocTthio (VAS),

Ycenyra pacchlIki KOPOTKHX coobmennit (SMS) u MmynbTuMeaniiHbIx coobienuii (MMS),

Ycnyra npegocraBieHus TeIEBU3NOHHOTO KaHaa 1o Tpedbosanuto (VOD),

VYcnyra Ge3onacHblil MHTEPHET, pegocTaBieHne/aktuBaus ycuyra Wi-Fi

[IpenocraBnenne ¥ MOHTaXK TOTIOJHUTEIBHBIX YCTPOHCTB,

VYeciyra o omnare KOMMYHaIIBHBIX YCIIYT TIOCpeAcTBOM |P-TeneBuaenus,

Jpyrue yciyru 3J1eKTpOHHOH CBS3H.
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IOxom - koMmaHus, KOTOpas IPENOCTAaBISAET YCIYTH 3JIEKTPOHHBIX CPEICTB MAacCOBOM KOMMYHHKAlLlUH,
TeJeBUIeHUS U Meana B PA, Ha OCHOBaHUM JIMIIEH3UI U pa3pelleHni, BeIIaHHBIX Komucecnelt o peryiarpoBaHUIo
oOmecTBeHHBIX yeuyT PA n HannonansHOM KOMUCCHEN TIO TEIEBUACHHIO U paano PA.

Opank — 3aKpbeITOe aKOHOHEpHOe o0mecTBo “Opamk ApMeHHs’, TPaBOIPEEMHHUKOM KOTOPOTO, HAYHMHAS C
01.04.2016 rona, sBasercs FOxom.

Cerp koM wmm Cerb - cucremMa Iepefayd, a TakKe B  COOTBETCTBYIOIIMX  CIIydasx
MOJKITIOYAIOIINE/OTKITIOYAIOIIUE WM HANpaBISIOUINEe 00OPYIOBaHUS U JIPYTHUE PECypChl, KOTOpPHIE TMO3BOJISIOT
nepeaBaTh CUTHANBI [0 BOJIOKOHHO-ONTUYECKOM /WK IO HHBIM KabemsiM (nanee @UKCHPOBAHHAS CETh), PAAHO,
ONTUYECKUM WU APYTMM 3JIEKTPOMAarHUTHBIM CPEACTBAM, B TOM YHWCIIE, CIIyTHUKOBOH ceTbio (manee CerTb
MoOubHOIi CBSI3HM), TAKUM 00pa3oM, YTOOBI OHU HUCTIONB30BAIUCH IS TIepeAadd CUT'HAJIOB, HE3aBUCHMO OT THIIa
NepeaaBaeMbIX JaHHBIX.

3ona [Jocrynnoctu Cerm - TO reorpaduueckoe IMOJIOKEHHE (30HA), TJe TEXHUYECKU JOCTYIHBI Y CIyTH,
npenocrapisemsle FOkom no dukcrupoBanHoii Certu.

3ona IMokpeiTust CeTn - reorpaduveckoe MOIOKEHHE/30HA, T/Ie (B Mpeaenax KOTOPOT0) UMEEeTCsl TeXHUIecKas
BO3MOYXHOCTB TI0JIB30BaThcs peaocTaBisieMbiMu FOxoM Y eayramu MoOUITbHOH CBS3H.

Be6-caiiT (FOxom) - www.ucom.am

Jlnunas cTpaHuua — TMYHAs CTpaHUIA/MoMeH aboHeHTa uepe3 Beb-caiiT, ¢ moMompio KOTOpoit AGOHEHT MOXKET
coBeplUIaTh TaKMe€ H3MEHEHHUS C MOJIUCKOM, KoTopele mpeaycMoTpeHbl FOkom, a Taxke, O3HAKOMHUTBCA C
W3MEHEHUSIMU,CBA3aHHBIMHU C IIPEIOCTaBICHUEM Y CIIYT.

HenTp(b1) mpoaax u 00CHAyKUBAHUS — IICHTPHI [T 00CTy)KuBaHuss AOoHeHTOB FOKOM, criennanu3upoBaHHbBIC B
npoAaxke YCIyr U yCTPOHCTB.

LlenTp 00padoTKH BBI3OBOB — CIELUAIM3MPOBaHHBIN HEeHTp HOKOM, MO3BOHHMB B KOTOpPHIH AOGOHEHT MOXKET
MOJYYUTh HHPOPMAITUIO O TPEIOCTaBIsIeMbIX eMy Ycnyrax KOKom, OACYMTaHHBIX pacxojax U JOMOTHHUTEILHBIX
ycnyrax, mnpegoctaBisieMblx FOkom, a Takke O NpuYMHAX cOOeB (NPUOCTAHOBKM) YCIyr, MOJIYYMB MpH
HEOOXOJMMOCTH MOMOIIIb CHEIHAINCTa TEXHUYECKOTO OT/Ieja, COBEpIaTh YCTAaHOBJICHHbIE U JomycTuMble KOxoM
n3MeHeHus: B AGoHeHTckoM Jlorosope u ap.

AOoHeHT wiH Bl - mo6oe mio, ¢ KOTopbIM 3aKkitoueH AOoHeHTckwit Jlorosop.

KopnopaTuHble AGOHEHTBI - KOMMEpYECKHE MIIM HEKOMMEpUECKHEe OpraHU3aIiy, YaCTHbIE TIPEANPUHUMATEH.
Ilomemienue — KBapTUPa/KUIOH JJOM WM 30HA, UCIOJIb3yeMast AJIsl TAKUX Lelel, riae AGOHEHT KellaeT MOyYUTh
VYenyru, npenoctasisiembie mocpenactsoM dukcuporannoit Cetu KOxom.

CuéT — perucTp aHaJIMTHYECKOro pacueTa B bumnmuaroroit Cucreme, HCNONB3yeMBIH IS pacueTra O00HEMOB
NpeaocTaBsieMbIX AGOHEHTaM Y CIIyT ¥ B3UMAaeMbIX 32 TaKUe Y CIIyTH IIaTexen.

bunaunrossiii llepuon — nepuoa Mexay oaHuM busmuHroBeiM J{HEM U crienytomiuM bumuHroBsiM JHEM.
Bunnunrosas Cucrema - aBTOMaTH3UPOBAaHHASA CUCTEMA, KOTOpasi pETUCTPUPYET THII, 00bEM, CTOUMOCTD Y CITyT,
MPEIOCTAaBNAEMBIX AOOHEHTY, TIOJCYUTHIBAET [OJTH U BBINIOJHEHHbIE IUIaTeXH AOOHEHTOB U BBIAAET
00001IEHHBIE PE3YIIBTATHI (BBIHCKA).

Bbununrossiii Jlens - nocneqHUN A€Hb KaXJOTO Mecsla WK APYrod AEHb, NPeIyCMOTPEHHBIH AOOHEHTCKUM
JoroBopoM, Koria BBIBOOUTCA CyMMa, TOJYYEeHHas 3a YCIyTH, NpenocTtaBieHHble AOOHEHTY 3a BriummHTOBBII
[epuon,u yxxe yriaueHHYIO WM MOUIeXalIyto yrate AOoHEeHTOM (ObIBaeT pa3 B MECHIII).

3asiBka - NMCBMEHHBIM JTOKYMEHT, B ¢opme, ycraHoBiIeHHOH IOxoM, (0 mosHOM W Ge30rOBOPOYHOM IMPHUHSATHU
HACTOAIINX Y CIOBUH M MOAMKCKE Ha OKa3bIBa€Mble B COOTBETCTBUU C HUMHU Y CIIYTH), MOAMMCAHHBIN (TIOJaHHBIH)
3asBuTeneM (YIOTHOMOYESHHBIM JIUIIOM MOCIIETHETO).

Homep 3aasxu (application number) - komOuHamws nudp, KCHOIB3yeMas B LeIIX naeHTHGuKkanuu AGOHEHTaB
bununrosoii Cucreme.

IMapoan - koMOWHauusi ONpeAeTCHHBIX OYKB, CHMBOJIOB W/WIM LU(]p, YCTAHOBICHHBIX AOOHEHTOM B ILEJIX
MI0JIb30BaHUs ONPE/IeJIEHHBIMU BUIaMH Y CIIyT, a TakkKe A BXOAa Ha JIMYHYIO CTPaHMIly, KOTOpasi UCIONb3yeTCs
Jutst uneHTuukanmu AGOHEHTA.

Tapudublii nJ1aH - BUA Y CIyTH, YCTAaHOBIICHHON WM OIMyOJIMKOBaHHONW FOKOM, COTIIACHO KOTOPOMY OIpEACIICHbI
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Ha3BaHHUE, OCOOCHHOCTH, YCIIOBUSI IIPEJOCTABICHHUS, IIeHa Y CIIyTH U ApYrast HHPOpMAaIHsL.

2.22. Tapudmnsbiii(bie) Ilaker(bl) - Ycayra, oXBaThlBarolllas HECKOJIBKO Pa3IMYHBIX YCIYyr MOJ OJHUM Ha3BaHUEM U
MTOJICUYNTHIBAEMAs C OJTHOW CTOMMOCTBIO (IICHOH).

2.23. Haket(b1) Yeayr(u) - makeThl JOMOJHUTEIHHBIX MUHYT, KOPOTKHAX COOOIIEHWA M JPYTUX yCIYyT, 00JIamaronux
OTIpeJICIEHHBIM CPOKOM JISMCTBUS, BKIIOYEHHBIX B 0MH TapudHbIi 11aH, KOTOPHIMUA MOYKHOBOCTIONIB30BATHCS 0€3
HEOOXOIMMOCTH U3MEHUTH TeKymui Tapudaerii [Inan.

2.24. Homep — HOMep Ui BbI30Ba, NMPHUCBOCHHBIH AOoHeHTy FOkoM, U3 pecypcoB HyMepaluu APYTHX OIEpaTOpOB,
MOCTABISAIONINX YCIYTH 3JIEKTPOHHOM KOMMYHHKAallMM, a Takxke, jya ciaydaeB lloptupoBanus Homepa u ans
ucnosnb3oBaHusd MoOunbHOM CBsI3M, YTO MO3BOJSET WACHTU(QHULIUPOBATH yCTPOICTBO, MOJKIIOUEHHOE K CETH
HOxom.

2.25. Ycayra Ilepenocumoctu Homepos - yciyra, koTopas o3Bojsier AOOHEHTy Y cIyT MOOMIIBHOHN CBSI3H, H3MEHUTH
orepaTopa yciIyr MOOWIBHOM CBSI3H, COXPAHSIS TP STOM IPUCBOCHHBIN €My HOMEP MOOMIIbHOM CBSI3H.

2.26. bananc - BenuuMHA, ompenenseMas pacyeTHBIM IyTeM Ha OCHOBaHMH AaHHBIX AOGoHeHTckoro Cuera, KoTOpas
MIPEJICTABIISIET COOOM Pa3HUILY HCIONB3yeMbIX YCIYT W TUIATEXKEW, BHIMONIHIEMBIX AOOHEHTOM IO COCTOSHHIO Ha
JTAHHBIA MOMEHT BpEMEHHU.

2.27. Tpapuk (Tpancmoptupyembiii 00beM) - arperaiwisi e€AWHWI] WHMOOPMAIMU B DIEKTPOHHOM BHE, KOTOpas
BKIIFOUAET B ceOs TOJOCOBBIE U KOPOTKUE coobmenust (SMS), curHanbl/3Haky W Apyrue JaHHBIE, IepelaBacMble
4yepes CeThb JIEKTPOHHOU CBSA3U.

2.28. YCTpOWCTBO - YCTPOWCTBO WM YyCTPOWCTBA, CO CBOMM (CBOMMH) NPWHAJISKHOCTAMHA W KaOembIo(sSMu),
npenocrapisieMble  AOoHeHTy HOKOoM 1O TIpaBy UCHOJB30BaHMS, C IEIbI0 IOJB30BAaHUS Y CIyram,
npenocTasisieMbiMu nocpenctBoM PukcuposanHoi CetH, onucaHue MoA0OHBIX Y CTPOWCTB pa3merieHo Ha Beb-
caiite FOxom.

2.29. O6GopynoBaHue(s) — Te TEXHHUYECKHE PECYPCHl U YCTPOHCTBA (HampuMep, MIaHIIeT, MOOHIIbHBIN TenedoH u T.1.),
MOCPEICTBOM KOTOPBIX AOOHEHT MOXET IOJIb30BaThCsl Y CIIyraMu, IpeaocTaBisieMbMu uepe3 MoouibHyo CeTb.

2.30. SIM-kaprta - mMoayns uaeHTH(UKaK AOOHEHTa, KOTOPBIH BMECTE C YCTpOWCTBOM AOOHEHTa oOecieunBaeT
noctyn k Ceru FOxom 1 k Yenyram Moounbhoit CeTn.

2.31. Jlannbie Bamieii (AGoHeHnTa) naeHTHPUKANNOHHON KapThl — Bame nms, gamunus, nara poxaenus, Homep,
Howmep 3asBku, [apons (npu Hamuuuu), Homep SIM-kapTel, Homep 3asBKHM, JaHHBIE yIOCTOBEpsioliero Bairy
JIMYHOCTH JOKYMEHTA, TIOCJIEAHNE BBIIOJHEHHbIE AeWcTBHA (OIuiaTa, nonojHeHne bamanca, aktuBanust Yciyru u
JIp.) ¥ MHBIE MTO0I00HBIE JaHHBIE, KOTOPHIE HCIIOJIB3YIOTCSI BMECTE WIIM OTIENIbHO, COTJIACHO ycTaHOBIeHHOMY FOKoM
MOPATKY.

2.32. PaGoThl MmO CcOXpPaHEHHMI0O — C LENbl0 OOECHeYHTh IOCTOSHHOE W HaJuleXxallee NPedOoCTaBICHUE YCIyT,
ocymectisieMbix HOkoM paboT M0 OOHOBJIEGHUIO, BOCCTAHOBIICHHIO, PEMOHTHPOBAHHIO, BepH(HKALINY,
pacLIMpeHunIo, 3aMeHe, COXPaHEHHIO, YCHIICHHIO, IEPErPYIIITUPOBKE, a TaKkke, padoT MO0 YCTPaHEHUIO HECUACTHBIX
ciydaes, nedexkroBu HeucrpaBHocTedt Cetn FOkoM Mt MHBIE TOA00HBIC PAOOTHI.

3. AolonupoBaHue, AOOHEHTCKHI 10roBop, nosHoMouns IlpexcraBurenss AGoHeHTa
3.1. Hacrosmue YcnoBusi CUNTAIOTCS MOJHOCTBIO M 0€30rOBOPOYHO MpUHATHIMH Bamu npu nogaue 3asBku Bamu

JIMYHO Wi Bammm mpeaACTaBUTCIIEM, BBICTYIIAIONIUM Ha OCHOBAaHHUU HOTapHaJIBHOfI OOBEPCHHOCTH, B HCHTp
npoAax U obcmyx)uBaHusa KOKOM W/Wiil ¢ MOMEHTA TPEAOCTABIICHUS YIIOJIHOMOYEHHOMY COTPYIHUKY, UMEIOIIEMY
MPaBO Ha OCYIIECTBIEHUE MPOJAXKH Y cIyT oT uMeHn FKOkoM, ecii nHOe He TpeaycMoTpero FOkom.

3.2. Jlms Toro, 4ToOBI 3aKitouNTh AOOHEHTCKHi JloroBop, BBl MOMKHBI TakKe MPEACTaBHUTH BMECTE C 35SBKOM
TpeOyembie FOxoMm oT Bac mokymeHTHI, mOATBEpKaaroIe Barry JTUYHOCTH, afpec, B Ciyd4ae OpraHu3anui, He
MMEIOIINX CTaTyca IOPUAMYECKOTO JIUIA, WM YaCTHBIX IPeAIpUHUMATENEH - TOCyITapCTBEHHYIO PETHCTPAIHIO HITH
peruCTpallMOHHBIE JaHHBIC, B ciy4yae, ecid Bbl xorute mnoamucath AOoOHEHTCKHE J[oroBop mocpeacTBoM
MIPEJICTABUTENS, - HOTAPHAIBFHO 3aBEPEHHYIO TOBEPEHHOCTh M YIOCTOBEPSIONINE JIHYHOCTh JTOKYMEHTBI, IS
MTOMEIIEHMSI, T/Ie JOJDKHO OBITh YCTAHOBJIEHO YCTPONCTBO, U OJDKHBI OBITH OKa3aHBI Y CIIYTH, - KOIHIO IOKYMEHTA,
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NOATBEP)KOAIOIEr0 Bamie mpaBo MO OTHOLIEHUIO K 3TOMY I[OMELICHHIO, W/WIN COIJIacHe INIPAaBOIPHUEMHHUKA, a
TaKOKe PyrHe TOKYMEHTHI (B TOM YHCIIe OpUTHHAJbI) 1 cBeneHus (nanee Heodxommmplie JloKyMeHTBI).

B 3asBke AOGoHeHT BbIOWpaeT crmcok Ycnyr w/minn Tapudneix [lmanos/[lakeroB, 1Mo ycimoBuSM KOTOPOTO
(koTOpBIX) AGOHEHT JKeNaeT MoydaTh Y CIYyTH.

Tun VYeayr, Tapudusie Ilnans/[lakeTsi, omucanue, COHUCOK, IIEHBI Ha YCIYyTH, YCIOBUS W OCOOCHHOCTH
IpPEIOoCTaBlIeHNsT YCIyr W Apyras HeoOxonumas HH(OpManus OTHOCUTENBHO Yciyr ompenensitorcs HOxom u
OecrutatHO mocTynHbel Bam Ha Be6-caiite u B LlenTpax npoaax u o0ciyxxuBanus FOkom.

Hcxons u3 cneunduku Yceryr, KOkoM MOXET OnpeAenuTh qpyrue YCIOBHS ISl JIMLA MK TPYIIIBI JINL, MOJABIINX
3asiBKy Ha MCTIOJIB30BaHHUE TaKWX YCIyT, KOTOpble OyayT ompenenensl B Omucanwu [Ipennoxenns 06 Okazanun
Ycnyr w/unu B 10roBope, KOTOPBIA OyAeT 3aKIIOUeH.

®opMBl W comep)kaHUS 3as{BOK, TOJAaHHBIX Ha 3akmoueHue AOoHeHTckoro JloroBopa, BHeceHHe
W3MECHEHUI/IOTIONTHEHUH K HEMy, a TakKe IMpeKpalleHne W TPEeJOCTaBICHUE APYTHX JIOMOTHUTEIBHBIX YCIYT
ompenenstoress FOkom, u B ciaydae, ecnmu Bel He mogaére 3asBky B ¢opme, ycraHoBIeHHOW FOxoM, mocnenHmii
Oyzer BIpaBe OTKJIOHUTh W/WIIM HE NPEANPUHUMATh HUKAKUX JEHCTBUM OTHOCUTENIBHO HUX.

PacnieyaranHple KOMUM ONpEACICHHBIX MaTepHalOB WM JOKYMEHTOB, AOCTYNMHBIX Ha BeO-caiite HOxowm,
npeaocTapisitorcs Bam Tonbsko no BammM 3anpocam.

B onpeanenennpix FOxoM ciyuasix, moanucka Ha YCIyrd MOXeT OBITh OCYILIECTBIECHA Ha MEPHUOJ TECTUPOBAHUS,
yCcTaHOBIEHHbIN AGoHeHTckuM JloroBopom. Ilepuos TecTpoBaHMs MPEAOCTABISIETCS A TECTUPOBAHUS Y CIYTH,
B YaCTHOCTH, AJIsl OLPEAEICHUS TOr0, COOTBETCTBYET JIM OHa Bammm TpeOoBaHusAM U HOTPEOHOCTSM, JOCTYIHBI JIX
OxBarceTn 1 Yciyra B TeX 30HaX, TJIe BBl IUIAHUPYETe IIaBHBIM 00pa3oM Mosb30BaTbest Ycnyroi. B cnyyae, eciu
AboHeHTckuii JloroBop He pacropraercs B NEpHOA TECTUPOBAHMSA, CUMUTAETCS, YTO YCIyra COOTBETCTBYET
AboHeHTcKkoMY JloroBopy M K NpeAbsSBICHHOMY OIMCAHUIO, a Takke BammM TpeboBaHKAM U TOTPEOHOCTSM.

[To ucreyeHnun cpoka TeCTUPOBaHUsI MTpeKpalleHune AeiHcTBrss AGOHEHTCKOro JloroBopa ocymecTBisieTcs Ha 00IInX
YCIIOBHUSIX, YCTAHOBJICHHBIX JJIs1 OTKa3a OT Y CIIYT.

HOkowm BripaBe oTKa3athes OT 3aKimodeHus AOOHeHTCKoro JloroBopa W/HiH MpeaoCTaBIsaTh JOCTYI K Y clayraM Hiu
MX YacTH, W/WIN B OJHOCTOPOHHEM HOPSIKE OTKa3aThCsl OT HCIOJMHEHUs AGoHeHTckoro JloroBopa, cuutas ero
PacTOpPrHyTHIM, IyTEM MPeJOCTaBlIeHHs yBeroMieHnss AOoHeHTy B Teduenue 10 (mecsitu) aHel B moboi ¢popme 1o
€ro BBEIOOPY U Ha JIFOOOM M3 MEPEYHCIIEHHBIX HIKE OCHOBAHMIA:

[Tomemenune Haxoautcs BHE 30HBI JoctynmHoctu CeTu, win Haxonutces B npegenax 3oHbl JoctynHoctu Cety,
HO TEXHUYECKH HEBO3MOXXHO O0ECHEYHTH IpeloCcTaBleHHe YCIyr (Hampumep, KOIHYECTBO Kabesei B 3TOM
30HE/3JTaHUM MCUYEPIIaHO, YIIOJHOMOUEHHBIA OpraH 3amperiaeT OCYIISCTBIAThL PabOThI MO MPOKIAIKe Kadels B
3IaHUM, HE XBaTaeT WHQPPACTPYKTyphl B CTPOUTENhCTBE AOOHEHTa (CMOTPOBBIC KOJOAIBI, CTOJIOBI)
HE00XO0IUMBIE JIJIS TIPOKJIAIbIBAHUS KaOele | T.J1.);

JI0 3aBepIlIeHHUs paOdOT B OTHOIICHUH MArHOCTUKHU OBIBIINX Y CTPOMCTB, ycTaHOBICHHBIX B [ToMerieHuu,

B [Tomemenun KOxoMm npenocrasisier YCiIyru B paMmkax apyroro AGonenrckoro /lorosopa,

AoOoueHT sBisercs (sBisuicsa) Adonentom KOkoM u nmeeT HencnoaHeHHOe(bIe) epen FOkoM o0s3aTebeTBO(a)
WM Hapymma ycnoBusi A6onentckoro Jlorosopa.

AOOHEHT, paHee IMOJIb3YiICh mnpemiaraeMbiMu HOkoM VYceiayramMud WM MPOMO-TIPEIJIOKEHUSIMH, COBEPIIIHII
MOIIICHHUYECTBO MIJIM 3JIoynorpednenus (Bkitouas npekpamienne AOoneHTckoro J[loroBopa koM Ha
OCHOBaHMWY HapyIICHUs, CO CTOPOHBI AOOHEHTA U T.1I.),

3asieka, HeoOxomumbie JIOKyMEHTBI W/WIIM WHas HeoOxoaumasi MH(OpMalMs HE MOJaHbl B YCTaHOBJICHHOM
Oxom ¢opwme,

JIOKYMEHTBI WM MH(pOpMaIys, npeacTaBlieHHble AOOHEHTOM, COJIepKAaT JI0KHBIE UITH HEMTPABIILHBIC JTaHHBIC,
Jlumo, mogaroree 3asBKy Ha HMOAMICKY Ha Y CIyTY, SBIsieTca O0e3HaAEKHBIM TOJDKHIKOM MU HE YIOBIETBOPSET
ycTaHOBJIEHHBIM FOKOM TpeOOBaHWSAM ILTATEKECIIOCOOHOCTH sl JaHHOW YCIyTM W JPYTUM aHAJIOTHUYHBIM
TpeOOBaHUSAM,

o ornenke FOkom, 3oHa, Tie OyayT mpenocTaBisAThes Y ciryru o OukcupopanHol CeTH, SBISIETCS WA CITYKUT
B KauecTBe (DaKTUUECKOrO0 MeCTa JESITEINBbHOCTH JUIsl JII0OOTO IOPHIUYECKOro JIUIA W/WIA YacTHOTO
MPEANPUHUMATEINS, W/WIW HCIONB3YeTCsl JTFOOBIM (PU3MUECKUM JIUIOM B IICNAX MOJYYCHUS MPUOBUTA WU
WCIIONIB3YETCS B IENSIX MHON 3KOHOMHYECKOU JeSTeTbHOCTH,
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3.10.10. Brmazesen u/uau coBiajenen 30HbpI oopatmics B FOkoM Jutsi ipekpaieHus npenocTaBieHus yenyr B 30He (110

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

®dukcupoBannoit Cetn).
B otHomennu onpenenéHHbix Ycmyr KOkoM MoxeT oTkas3aTbesi OT 3akiarodeHus: AGoHeHTckoro Jlorosopa mian
MOJKET MPEAJIOKHUTh JOIOJIHUTEIbHbIE YCIOBUS, B TOM 4YHCIE, TapaHTUIHbIE CpeACTBAa IO OOECHEYEHHUIO
coOmoaenust 00s3aHHOCTEH, eciy, HanmpuMep, AOOHEHT MMEeT HEUCTIONHEHHOe OsS3aTebCTBO Ha ONpeleICHHBIH
nepuon octaBatecsi AOoneHToM lOKoM, 3asBUTENh HE HMEET IOCTOSHHOIO MecTa JXKuTenbcTBa B PA, He
3aperucTpupoBaH Ha Tepputopun PA, He sBmsiercs rpakaaHuHOM PA, nnm He UMeeT COOTBETCTBYIOIIETO CTaTyca
pesuneHta B PA n/unm B qpyrux npeaycMoTpeHHbIx FOkoM ciaydasx.
[Tpu 3akmouenun AOoneHTckoro JloroBopa, mepen oOecrmedeHHWEM AOCTyNa K YCiIyraM WM K WX 4YacTH WX
IpojaXel yCTPOMCTB M NP YCTaHOBICHUU M U3MEHEHHUH pa3Mepa KpeAUTHOro jumurta, FOkoMm BrpaBe mpoBEpUTH
Bamry miarexecnocoOHOCTh JTIOOBIMH CPENICTBAMH, U3 JIIOOBIX MCTOYHHWKOB, HE 3alpEIICHHBIX 3aKOHOM, B TOM
yncie, TpeboBaTh OT Bac AONMOJIHHUTENBHBIE JAOKYMEHTHI, KOTOpBIE MOJJNEPKHMBAIOT IMPEJOCTaBICHHYI0 Bammu
MH(QOPMALIMIO, OCYILECTBISASI COOTBETCTBYIOLIME 3allpOChl W/WIM TpeOOBaTh IOMOJHHUTEIbHBIE CPEACTBA UL
oOecrieyeHus BbINOIHEHUsIBamumx 00s13aTenbCTB.
HOkom octaBmsieT 3a co00# MpaBo OrpaHUYUTh KOMUUECTBO YcTpoiicTB, O6opynoBanus u SIM-kapT wiu Yciyr,
NPEIOCTABISIEMbIX KaKAOMY AOOHEHTY.
O6patuBmuce B LleHTp 00pabOTKH BBI30BOB C IOMOIIBIO JPYTUX CHOCOOOB BBI30BA MM COCAMHEHMS, H, TIPOH/A
otan uacHTU(UKanuu AOOHEHTa, MOCICAHUNA MOXET BHECTH TaKue H3MEHeHus B AOoHeHTCkoM Jloromope,
KOTOpbIE CUHMTAIOTCS AOMYCTHMBIMU CO CTOpOHBI FOkoM. B Ha3BaHHBIX ciydasx Mexay FOkom m AGOHEHTOM He
COCTaBJISICTCS. HUKAKUX NMCbMEHHBIX JOKYMEHTOB, U JOKa3aTeILCTBOM TOro (hakTta, 4To B AGOHEeHTCKOM Jlorosope
M3MEHEHUs ObIIM BHECEHBI AOOHEHTOM, BBICTYIAET MEPBHIH IIATEXK, cAeTaHHbIH AOOHEHTOM.
Bb1 00s3yerech HeMemneHHO NpouHpopMHupoBaTh FOKOM B ciyuae HeNEHCTBUTENBHOCTH WM TpPEKpaIleHus
JIEUCTBUS JOKYMEHTA, YIOJIHOMOUYMBAKOIIET0 Bamiero npeacraBurens neicTBoBath oT Bamero umenu. [eiicTBus
IOkom, HampaBieHHBIE Ha BbINOJIHEHWE TpeOoBaHMK Bamiero mnpeacraBuTeNs, W BBITEKAIOIIWE M3 3TOTO
00s13aTeNbCTBA CUUTAIOTCS 3aKOHHBIMH M COBEPIIEHHBIMH OT Bamero mmenu no wHpopmupoBanus HOkom o
M0100HOM U3MEHEHUH.
Bam npeacraBurens Brpase noaaTh 3asBICHUE HA MMONydeHUe aetanu3anuu Cuera npenocraBieHHbIX Bam Yemyr
(B ciyuae TeneOHHOMN CBS3M - TOJNBKO JMeTanu3ainio Cuera UCXOISIIMX BbI30OBOB M TEX BXOJSIIMX BBI30BOB, 3a
KOTOpBIE  B3WMaeTcss  Iwiata). B ciaygae — mepenMeHoBaHus, mnepeHoca  Homepa B Cetb
IOkom, BoccranoBnenust Homepa, 3amensl SIM-kapTbl, NMOJYYEHHUS BBINMCKUA 110 HCXOAALIMM M BXOISIINM
3BOHKAaM, CUETOB, BBIIHMCKHU 110 OallaHCy, 000N onepanuu, CBI3aHHON ¢ PealbHbIM CTaTHUECKUM/IMHAMUYECKUM
IP, 3akmiouenuss oOs3atenbeTBa 1o OOopymoBanuio (TenedoH, IUIAHIIET W T.IL), 3aKJIOYCHUS HOBOTO
a0OHEHTCKOTO JI0roBOpa, B TOM 4HCJE IEpexofa € MpeJOoIUIaTHONH Ha IOCTOIUIATHYIO WM €XKEMECSYHYIO
NOJMNMCKY, Iepexojla € €XKEMECSYHOW Ha TMOCTOIIaTHYI0 aOOHEHTCKYIO IIOAIMCKY, 3aKJIIOYEHHUS JOroBopa
OKa3aHMs yCIyT MCIOIb30BaHus BOIHON SIM-kapTel coBmecTHO ¢ onepatopoM AO «MTT», nob6aBneHns HOBOTO
anpeca JUis yCIyrd (DUKCUPOBAHHOW CBSI3M, IIOJIa4M 3asiBICHHS Ha BO3BpaT JIOOOH CYMMBI, YILIAUYeHHOM
AbGonentoMm 3a yciyrd FOkom, Bam npeacraButens NODKEH HPEAOCTaBUTH TOJBKO OPUTMHAN HOTapHalbHO
3aBepEHHON JOBEPEHHOCTH Ha MPEOCTaBICHNE TAKIX TTOJTHOMOYHNH.
Ecin mocne 3akmoueHnst AOOHEHTCKOTO JOTOBOpa OKaKeTcsd, 4YTo ykaszaHHBIH Bamm agpec [lomemienust He
COOTBETCTBYET Oa3ze aapecoB bunmHrosoi cucremsl OxoMm (B3siToil M3 ['ocymapcTBeHHOro KOMHUTETa KazacTpa
HenswxuMoctu npu IlpaButensctBe PA, KoTopas neproandecku ooHosisieTcs), FOkoM BIipaBe B OJJHOCTOPOHHEM
HOPSI/IKE U3MEHHUTH (MCIIPaBUTh) a/Ipec yKa3aHHOTO B AGOHEHTCKOM JoroBope [TomereHust.

4. Yeayru

4.1.

4.2.

4.3.

44.

4.5.

Be1 Ha Bame yemotpenue u cornacHo Bamum TpeboBanusiM BeiOupaeTe i noAnucku, Tapudaoro ITnana w/mmm
nepeyeHs Y CIyT B MOMEHT MOAMHCKH WK B ITpeycMoTpeHHoM FOKoM mopsizke.

Okom BrpaBe (B ogHOCTOpOHHEM Topsake) usmenuts Lleny, Tapudusbiii [lnan/Ilaker Yciyru n/unm ycnoBust ux
NPEIOCTABIICHNUS, COTIIACHO MOPAIKY, IPELyCMOTPEHHOMY ITyHKTamu 17.7. u 17.8 Hactosmux Y ciaoBuil.

B 3aBucumocTd OT THIA, YCIyrud mpemoctaBiisiorcs depe3 dukcupoBannyto Cerb FOkoM w/unmm MoOWIBHYIO
CeTtb,Ka1ast U3 KOTOPBIX UMEET CBOM Y CJIOBUS M OCOOEHHOCTH IIPEAOCTABIICHUS.

[Ipu 3akmoueHun AOoHeHTCKOoro JloroBopa ompeneneHHBIH mepedeHb Yciayr akTuBupyercs HOkom 1o
YMOJIYAHUIO, JUIl KOTOPBIX HUKAaKHE JIONOJIHUTEIbHBIEC IUIATEKU HE B3UMAlOTCA (€ClIM MHOE HE MPEAyCMOTPEHO
Oxom).

Onpenenénnble Ycayrd MOTYT OBITh aKTHBHpOBaHBl Bamu mpu mocemenun LleHTpoB mpogaxk u oOCiTy>KUBaHUsS
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4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

5.

5.2.

5.3.

54.

5.5.

5.6.
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IOxom, B rojocoBoM MeHIO, IpH BXOAe Ha Bammy nuuHyro cTpaHHIly, B HacTpoikax Bamiero ycrpoiicTBa wim
WHBIMU CIIOCOOAMU.

[lepen aktuBamueir Ycnyr, TpeOYIOLIMX JOMOJHUTEIbHBIEC IIATEXH, BBl 00s3aHBI MPOBEPUTH BO3MOKHOCTH H
orpaanueHus Bamrero obopynoBanus, koTopoe Bel cobrpaerech NCTIONB30BATh IS 3aKa3aHHON Y CITyTH, IS TOTO,
YTOOBI MOHATH MOXKETe BBI BOCIIONB30BATHECSA aKTHBHPYEMOH Y CIyroil MOCPEICTBOM TaKOTO O0OPYIOBAaHUS WU
HeT.

OmnpeneneHHsie  YCIyrd MOTYT OBITH TpenocTaBiieHBl Bawm, ecim Bame TepmMuHanbHOE 000pymoBaHue
COOTBETCTBYET TEXHHUECKUM TPEOOBaHUIM, HEOOXOJUMBIM JIJISl FICTIOJIb30BaHMs TIOAOOHBIX Y CITyT.

Brl BIpaBe B COOTBETCTBUM C ycTaHOBICHHBIM HOKOM mopsinkoMm, u3MeHuTh Tun Bamei moxmucku, TapudHbIi
[Inan wnm mepeueHp YciIyr B paMkax omgHoro u Toro e Tapuduoro [lmama, mpw ycinoBuu, 9YTO B MOMEHT
motoOHOTO XonaTaiicTBa, Bel He MMeeTe HUKAKWX HEMOTAIIeHHBIX 3a70JbKeHHocTel mepen KOkoMm, ecnu wHOE He
npexycMmoTpeHo HOxom, momumo Toro, FOxom BIpaBe MPUMEHATH JOMOJHHUTEIBHYIO IUIATy 3a KaXKJI0€ TaKoe
W3MEHEHHeE.

[Mpu nuzmenenun Bameit Ycemyru wnm Tapudueix [Inanos, Bam [lonoxutensubiii bananc Ha Cuety, O0HYCHI,
ABTOMATHYECKH CTe€HEpUPOBAHHbBIE MPEJIOKEHUS U YCIYTH, a TaKXkKe Ipyrue JbroThl He MOoJyIeXKaT BO3BpaTy WIH
neperocy Ha Bamr HoBbiit Cuet, Homep w/nnu Ycenyry, ecnu nHOE He TipexycMoTpeHo KOxowm.

WNsmenenne tuma monamucku, TapudHoro Ilmama, mepednss Yciayr W aKTHBAaNMsA JOTOJHUTENBHBIX Y CIyT
OCYILECTBIISIETCS ITyTEM IOJ]au 3asIBKH/COTIIAIICHUS] U COOTBETCTBYIOUIMX JOKYMEHTOB B (hOpMe, YCTaHOBICHHOM
HOKOM IMYHO MM TOCPEACTBOM JPYTUX CPEACTB CBSI3H, B CIy4asx, NPeAyCMOTpeHHbIX FOKoM.

Bamm nnentnukanoHHbIe JaHHBIE UCTIONB3YIOTCS B LIEISAX W3MEHEHUs Tula noamnvcku, Tapuduoro Ilnana (ux
BUJIOB) W aKTHBAIMH JOMOJHUTEIBHBIX Y CIIYT, a Takke, MpeaocTaBieHus Bam undopmanum co croponsl FOkom,
OIIaTHI 32 Y CIYTH, U B UHBIX, IpeaycMOTpeHHbIX FOKOM citydasx.

AOGOHEHT MOXeT nony4yaTh HHpopmanuio o Turnax Yeryr u Llenax, Onucanuu Ilpennoxenus, Tapudusix Ilnanax
u Ilakerax, 3onax [lokpeitusi Cetu/3one JlocTymHOCTH, B3UMaHUIX, a0OHEHTCKUX 3aJ0/DKeHHOCTsX B LleHTpax
npofax u obciyxkuBanuss FOkoMm, OTIpaBUB MHCHMEHHOE WM 3JIEKTPOHHOE MHChbMO B FOKOM, MM MO3BOHKB B
LlerTp 00paboOTKH BBI30BOB IO OJJHOMY M3 HOMEPOB, JOCTYIHbIX Ha Beb-caiire.

[lepexox oT ogHOTO NpeANIOKEHUsT Y CIyT, KOTOPOE MoApa3yMeBaeT 0053aTeIbCTBO OcTaBaThesi aboHeHToM HOkom
Ha  OmpelenCHHbI  mepuox, K  Apyromy  (0e3  omiaTel  IpeAyCMOTPEHHOTO  AGOHEHTCKUM
Jorosopom/Cornamenvem mrpada), BO3MOXKHO TOJBKO II0 HCTEUCHHH NPEILyCMOTPEHHOTO NepHoaa, a o
WCTEUYCHUS! YKAa3aHHOTO CpPOKa - TOJIBKO IO €AMHOJIMYHOMY BOJieM3bsiBIeHHI0O IOKOM, B NPOTHMBHOM Ccilyyae,
noJo0HbIN nepexon OyaeT cuutarhes HapyuieHueM Bamero obs3arensctBa, 1 FOkom Oyzer Bnpase noTpeboBaTh
ot Bac ymnatel nperycMOTpeHHbBIX ITpadoB, IEHH U/HIIH OTKa3HOH.

CraB wieHoM AGoneHTckoro JloroBopa, AOOHEHT JaéT cBOE coriacue Mojy4arh peKiaMy, KOMMEpUYeCKrue H/WiTH
Ipyrue cooOmeHus, marepuan, u/win nadpmanuio yepe3 Cerb KOkom (1 He Tonbko). B ciyuae, ecnu AOGOHEHT
OTKa3bIBACTCS MOTyYaTh MMOI0OOHEIE COOOIECHUS, OH 00S3yeTCs YBEIOMUTh 00 3ToM FOKoM.

IIpenocraBaenune yciayr

IOxom nmpenocTaBnsgeT Yciayru B COOTBETCTBHM C 3aKOHOAATENLCTBOM PA, nHIeH3Mi M pa3pelieHui, BBIIAHHBIX
IOxom, AGorenTckomy J[oroBopy M COOTBETCTBYIOIINX BHYTPEHHUX MPOIEAYp U MOIUTHK FOKOM.

B wmensx mpenoctaBneHuss OOIIECTBEHHBIX Yciyr MoOwibHOHM cBszu, IOxom mnpunmceiBaer Bam Howmep u
npenocrasisieT SIM-kapry (octyn k SIM-kapte 6e3omachee ¢ PIN-komom).

Homep mpumnuceiBaeTcss AGOHEHTY COTJIACHO COOTBETCTBYIOIIEMY IMOPSIKY, ycTaHOBIeHHOMY FOkom, m Brel He
BIIpaBe NOTpeboBaTh ompenencHHbi Homep, ecnu mocienHuii He MOMKET MPEOCTaBIAThCS Bam cormacHo
HA3BaHHOMY TOPSKY.

Hna mnpenoctaBnenusi koHkpeTHoro Homepa HOxoM MOXeT yCTaHOBHTH [IOTIONHHUTENBHYIO OIUIATy HIIH
JIOTIOJTHUTENbHBIE 00sI3aTENbCTRA.

B nensix obecnieuenus Ycenyr mocpenctsoM dukcupoBanHoi CeTu mocie 3akmodeHnss A6oHeHTckoro [[oroBopa
crienuaaucTel KOKOM yCTaHOBSAT W HACTpOAT Y CTpoicTBO B [loMemennn AOOHEHTa B BO3MOXKHBIX KPOTYAMIITHX
cpokax u noakiroyar ero k @uxcuposannoit Cetn FOxom.

Ecnn AGoHeHT uMeeT Takoe cepTUPHIIMPOBAHHOE YCTPOICTBO, KOTOPOE, IT0 MHEHHIO crierranuctoB FOkoM, Moxer
OBITH HCIIONB30BAHO HAUICKAIIUM 00pa3oM INpH moiaydyeHHH Yciayr u O6e3 Bpema g CeTH, IO JKETaHUIO
Abonenrta, IOxom moxer mnpenoctaBnsaTh Yciyrd PukcupoBanHoH CeTH ¢ HUCMOJNB30BaHUEM TaKOTO(MX)
yCcTpoicTB(a).
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[Ipenocrasnenne Ycmyr Bam MoxkeT OBITH BOBMOXKHBIM B CiIydae, eciid Bce TpeboBaHust A6oHeHTCcKoro JloroBopa
BBITIOJTHEHBI Bamu.
Hacrosimium Bbl maére cBoe cormacue, Ha TO, YTO YCIYTH MPEIOCTABISAIOTCS B COOTBETCTBHM M B paMKax
CYIIECTBYIOIMX TEXHUYECKHX BO3MOXKHOcTel m crocobHocTeir Cern FOkom, 3onoit Ilokpwrrus/docTymHocTr
CetH, BO3MOKHOCTSIMU U OCOOCHHOCTSIMHU HUCIIOJIB3YEMOTO 000pyI0BaHUSI.
Nudopmarust oTHOCUTENbHO TexHuYeckux Bo3MmokHocTedl Cetm, 3oubl [lokpwitus/JoctymHoctu Cetn u HX
obOHoBieHN# moctymHa AGoneHTy Ha Beb-caiite FOkom, B LlenTpax mponax u oOciykuBaHus, a Takke B LleHTpe
00pabOTKHN BBI30BOB.
Bame wucnonszoBanune Ycnyr MoOWIBHON CBSI3M HE OTpaHUYMBACTCS KakOW-TMOO KOHKPETHOH 0OO0JacTbio B
npeznenax 3ousl [lokpsiTist Cetn, ecinu nHOE He ipeaycMoTpeHo KOKoM uiiu He BBITEKAeT U3 THIA Y CIIyT.
Be1 naére cBo€ cornacue u npuHUMaeTe TOT (akT, yTo FOKOM npeanpuHUMaeT Bce BO3MOXKHBIE U Pa3yMHBIE MEPHI
1o o0ecreYeHuIo HauIeKaliero u oecrepeboitHoro mpegocTapaeHus Y cayr u goctyna AGonenTa k Ycnyram Cetu
HOkom, ognako, o6s3aHHOCTE KOKOM MO 00ecrevueHuio HaaseKalero u 0OecrnepeGoHHOro MpeloCcTaBIeHHs Y CIIyT
SBJISIETCS He OoJiee, 4eM 00s13aTeIbCTBOM MPHIIOKUTh MakcuManbHbie yerus (best effort).
Bbl cornmamaerech u npu3Ha&Te, YTO BO3MOXKHOCTH HCIIONB30BAHUS W/WIIM AOCTyNa K YCIyram HWIN KadecTBO
VYeiyr 3aBUCHT OT TakuX OOCTOATENBCTB M (DAKTOPOB, YKa3aHHBIX HUKE, KOTOpble MOTYT TIPUBECTH K
NPEpHIBAHUAM, YXYALICHUSAM KauecTBa, KOJIEOAHUSIM CKOPOCTH CBSA3M WM K IPYruM cOOsIM B IPENOCTaBIIIEMBIX
Bam VYcayrax, kotopsle He HaxonsgTcs moj KoHTposieM HOxoMm. Taxkmmm alcTosiTeJbCTBAMHM U (PAKTOPaMHU
SIBJISIIOTCS:
HeOnarompuaTHas pabodast cpefa (CTENEHb BIAXKHOCTH, CIMIIKOM BBICOKAash WJIM HHU3Kas TemIleparypa, He
MpeayCMOTpEHHAs ISl HOpMalbHON paboThl 000pYIOBaHUS U T. 11.);
TexHuueckne BO3MOXKHOCTH, crieninpuka u kadecTBo Bamero o6opynoBanus, TexHudecKass HEUCIIPABHOCTD MIIH
HEMpaBUJIbHBIE HACTPOWKM (OMEPALlMOHHBIE CHUCTEMBI, KOTOphle HECOBMECTHMBI C IPENOCTaBIEMON BaMm
Ycnyroii, BUpYCHI U Tak Aajee),
BO3MOXHOCTH, KadecTBO M cHenuduka Jpyrux OIEpaTropoB, B TOM 4UHCIE CeTed M 000pynoBaHUs
MEXIyHapOIHBIX OINEPaTOPOB, OTPAHWYEHUS, aBapUH, HEMOJAJKH MX CETH, pabodero pexxuma, aBapuH HIN
HEUCIPABHOCTH CETH WJIM CTaHIIUU.
MOTOJHBIE YCIIOBHA W aTMOC(EpHbIE SBICHMSA, 3JICKTPOMArHUTHBIE BO3MYLICHUS DPagHOYacTOT, BIIHMSHUE
(akTOpOB, OrpaHUYMBAIOLIMX JOCTYIIHOCTh PaJIHOBOJH, PACCTOSIHUE MEXAY CTaHIMel U o0opynoBanueM FOkom
n Bamero obopynoBanus (TenedoHHBIN amnmapar, MOJEM H JIpyroe OOOpYJOBaHHE B LENSAX HCIOIb30BAHUS
Ycnyr), 0cOOEHHOCTH MECTHOTO pelibeda, paclpocTpaHeHHe paJuOBOJH U CYIIECTBOBAHUE JIPYTUX UCTOYHUKOB
cboeB, MmoMex, OOCTOSITENBCTB, NPEMATCTBYIOLIMX HOPMaJbHOW paboTe paano oOOpydOBaHUs, TEXHUUECKHUE
BO3MOXHOCTH M crnennpuku Bamero o6opymoBanus, To Mecto, rie Bbl mosib3yerech Yciayramu (BHE
TEPPUTOPUHU OXBaTa, MOA3CMHBIC TEPPUTOPHH, PAOH B HEMOCPEJACTBEHHOW OJM30CTH OT 3/aHWM, TYHHEIEH,
MOJBAJIOB M JPYTUX IMOA3EMHBIX OOJACTel) M BpeMs IMOJb30BaHUS YcCiyramMH (4achl MakCHUMAaJIbHOW Harpy3Kd
Cetu FOxom, KOIM4ECTBO OJJHOBPEMEHHO pabOTAIOMIMXIIONb30BaTeNIe B JTaHHON TEPPUTOPHUH).
. (hopc-maxkopHbIe 00CTOsITENbCTBA (HABOAHEHUS, 3EMIICTPSICCHNSI, BOIHA, PABUTEIILCTBEHHBIC PElIeHUs, OO B
3JIEKTPOCHAOKEHUH, SITUIEMUH U T. 1I.)
. WJIM MHbIE TOJOOHbIE 00CTOSTEIHCTBA.

HOkom 00s13yeTcsi BOCCTAaHOBUTH MPENOCTABISIEMYI0 a0OHEHTY Ycnyry(u) B TeueHHe 48 yacoB mmocie ycTpaHeHHUs

NPUYUHBI IPEPHIBAHMS.

[pexe yem MmoaNKCHIBATLECS Ha YCIYTH U HCIIONB30BaTh WX Ui COOCTBEHHBIX HYXKJ, BaM BamHO 3HATH, YTO

IOxom He rapanTupyer:

. oOMeH nH(popMaIuel ¢ TaKUMH y3JIaMH WM CEPBEPaMU, KOTOPbIE BPEMEHHO MIJIM TIOCTOSTHHO HEJIOCTYITHBI Yepes
WNHrepHer,

. OTCyTCTBHE 1epe0oeB, OIMOOK, CHIKEHHUSI CKOPOCTH M KadyecTBa, KoeOaHuil 1 Ipyrux cO0eB W OTKIIOYCHUH, a
TaKXe, HeIPEPBIBHOCTH JOCTYIMHOCTH Y CIYTH B TE€UCHUE MPEIOCTABICHHUS Y CIIYT.

. IonrBepxaenne moctymHOCTH ¢ CeThio IOkOM ¢ paHee OOBSBICHHOW MaKCHMAalbHOH TCOPETUUICCKON WIIN
CpeaHel CKOPOCTEIO.

Hnsa obecnieyenust Gecriepeboitnoii padoTel U Oe3omacHocT Cetn HOkom, u kaudectBa Yciyr, pacmpeneneHus

notennuana Cern FOxoMm B paBHOH CTENEHH, CHI)KEHHS Harpy3KH Ha JTI000M KOHKPETHOM CalTe, a TaKkke, B IEIISIX

obecrnieueHus goctynHocTu Ycmyr, FOkoM ycTaHaBiIMBaeT HEOOXOIUMBIE TEXHUYECKHE MEPBI, B TOM YHUCIIE, 9TO U
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mpaBo FOKoM TpeanpuHATE MEphl COOTBETCTBEHHO CHUTYAIlMH, MPUMEHSITh OTPAaHUYCHHS O0beMa OKa3bIBAEMBIX
VYenyr u yeTaHOBUTH IPUOPUTETHI IO CBOEMY YCMOTPEHHIO.

5.16. C uenbto He MpuuuHATH Bam Heyno6cTs FOkoM He npepBeT npenocrasistemMyto Bam ceccuro Yemyru (Bb13oB, SMS,
GPRS), nmpu ncuepnanum Barrero moyokutensHOT0 OanmaHca (exeMecssdHas IiaTa) Wik JUMUTA OTPHIIATEILHOTO
Oananca B 3TOT MOMEHT, 3a TIocJIe/iHee OyIeT B3UMAaThCsl COOTBETCTBYIOIIAS TLJIATA.

6. McnoJsb3oBanue Yciayr

6.1. Hcnonszyemoe Bamu oGopymoBaHHe MOMKHO OBITH CEPTUHHUIMPOBAHO, COBMECTUMO C CEThIO, yciuyramu u SIM-
Kaptoit FOkoM 1 COOTBETCTBOBATH TpeOOBAaHUAM 3aKoHOAaTeNIbcTBa PA m AGoHeHTckoro JloroBopa.

6.2. Bbl He BIpaBe:

6.2.1. wmCHOIB30BaTh YCIYyTH TaKUM 00pa3oM, YTO MOXKET MOBIHUATH Ha Oe30macHyro U OecniepeOoiiHyro paboTy cereit

3JIEKTPOHHOM CBs3U 1K 0bopynoBanus KOkom u/nnm Apyrux onepaTropos,

6.2.2. mpeIaraTh/MpeOoCTaBIATh TPETHUM JIMLIAM, IpeAocTaBisieMbie Bam Yenyru, miatHo ninn OecriaTHo,

6.2.3. HUCHOJB30BATh YCIYI'H JUIsl MIPEAOCTABICHUS YCIYT IEKTPOHHOW TEIEKOMMYHHKALUH, MIOCBLIATh PEKJIAMHBIE,
nHGOPMALMOHHBIE U IpyTrue BUIBI COOOLICHMH, MPOBOAMTH T'OJIOCOBAHUS, BHUKTOPHHBI, ONPOCHI, KOHKYPCHI,
HCCIICA0BaHUsA, ayKIIMOHBI, JIOTECPCH, aKIITUU U J'IIO6I)IC HOI[O6HLI€ ILCI\/'ICTBI/IH, KOTOPKBIC HaIllpaBJICHBI HA MMOJTY4YCHUC
MPUOBUTH WU PacIipOCTpaHEHUE WACH HITH PEeKIIaMbl, 0e3 MpeBapUTEIbHOTO MUCBMEHHOTO cormacusi FOkom.

6.3. Bub1 Bpase tpeboBath B LlenTpax mpogax u obciayxuBarus KOxoM aeranm3anuro 3a mpeaoctaBieHAyo(ble) Bam
VYenyry(u) 3a nepuoj ¢ MOMEHTa oOpanieHus B 12 (IBEHAAIAaTh) MECAIEB O TENe(OHHBIX yCIIyrax, CICIaHHBIX
BaMu ucxomsmmx ¥ BXOISIIMX BBI30BOB, & TAKXKE UCXOMANIMX KOPOTKUX COOOIICHUN (MH(OPMAIUS O BXOMSIIUX
KOPOTKHX COOOIIEHHUSX HE MPEAOCTABISIETCS) MOAPOOHYI0 WH(GOPMAIUIO TOCPEICTBOM BHIMHMCKH n3 Cuera Wiu
uHBIMH TipuemiieMbiM FOkoMm crocoOoM, ecny momoOHbIe 3BOHKM ObUTH TapuHUUUPOBaHBI U BBI3BAIM IUIATY 3a
obciyxuBanue. [letanuzanus cyeTOB 3a WHBIE TNpejocTaBisieMble Bam Ycmyrm (koTopble BBI3BaANM IUIATY 32
oOcyxuBaHue) mpepocTapisercs Bam He Oosiee uem 3a 6 (1mecTh) MecsleB ¢ MOMeHTa Barero oOpaiieHus B
IOkom. FOkom BripaBe B3uMaTh IUIaTHI 3a pegocTaBieHne Bam Boimucku u getanuzanuio Cuera.

6.4. HOxom He npenocrarisier Bam nHpopMaiinio 0 KOHTEHTe Bamux KOPOTKHUX BXOASIIUX U UCXOMASIINX COOOIIECHU

6.5. Bbl 00513yeTech:

6.5.1. uKCHONB30BaTh YCIYTH B COOTBETCTBHM C 3aKOHOM PA, AGoneHTckuM J[oroBOpoM M APYrMMH HpaBHWIAMH U
yCIOBUsIMH, ycTaHoBIeHHbIMU HOKoM, He Hapymias npaBa U uHTepechl FOKoM, Apyrux AOOHEHTOB M TPETHHX
JTUIL.

6.5.2. He UCMOJIB30BaTh YCIYrd AJs mepenauyr ucxonsmero Tpaduka oT APYrHX ONEpaTOPOB M CETEH, a TakKe I
TaKuX LeNel, KOTOphlE NPOTUBOPEUYAT HMHTEpECaM TOCYJapCTBa, YHUBEPCAIBHBIM MOPAJIBHBIM HOpPMaM H
0O0IIECTBEHHOMY TIOPSIIIKY,

6.5.3. He OCYIIECTBIISITH JEHCTBUs, HalpaBJeHHbIE Ha MOAPBHIB HOpManbHOro ¢yHkuuoHuposanusi Ceru IOxom wim
n3MeHATh HacTpoiiku Cetn FOKoM mimi 000pyA0BaHuUs, HITH POTPAMMHOTO 00ECTICYEeHNS;

6.5.4. HCIIOJIB30BAaTh YCHYTI/I HUCKITIOYUTEIIBHO B MMPEAOCTABJICHHBIX Bam oeX, U IpuHUMas pasjindHbIC TCXHUYCCKHUE
pelIeH s, HE UCTIONIb30BaTh Y ciyrd MOOHIBHOM CBA3M AJIS IPEIOCTaBICHUS/TIONTydeHHsT Y cIIyT (YUKCUPOBAHHOM
CBSI3U M HA000POT,

6.5.5. HC BBIIIOJHATH JICI71CTBI/I$[ B IEJIAX MMOJTYUYCHUS HCCAHKIMOHUPOBAHHOI'O A0CTYIIa, U €0 UCIIOJIb30BaHMA,

6.5.6. He mepemaBaTb uHpopmaumio 1o Cern FOxoM, WIM HE BBINONHATH JAEHCTBUS, KOTOpPBIE MOTYT CO31aTh
HEOIpaBIaHHO BEICOKYIO meperpy3ky B Cetu FOxoM mim Ha yCTpoiCTBax,

6.5.7. coOmonaTh Ji0ObIe MpaBUiIa UCTIOIB30BAHNS TEXHUYECKUX MIIM HHPOPMALMOHHBIX PECYPCOB;

6.5.8. He danbcuduurpoBaTh cBoii coocTBeHHbIH [P anpec, a Taxke [P-agpeca, ncnonp3yemsle A5 epeAayy JaHHBIX
B IHTEpHETE U IPYTUX CETEBBIX POTOKOJIAX.

6.6. B ciay4ae JOCTaBKHM BHPYCHBIX KOJOB H/MJIM PAacChUIKH criama OT Bamero tepMuHambHOro o0OpyAoBaHUs, OyAeT

CUUTAThCS, YTO yiiepO ObLI BbI3BaH IO NpuurHe Bamiero aelicteus miu 0e3aeicTBUS.

7. HWcnosb3oBaHue U mojaep:xkaHue Y crpoiictBa, SIM-kapThl u Ipyrux o6opyaoBanuii
7.1. Tlepemaua u mpuém YcrpoiictBa Mexay FOkom 1 AGOHEHTOM OCYIIECTBIISIETCS HA OCHOBE aKTa MpUEMa-Tiepeadn

(manee Axt [lpuéma-niepenaun), KOTOpPBIH SIBISETCS HEOTHEMIIEMOM M COCTaBISIOMIEH 4acTbio AOOHEHTCKOTO
JoroBopa.
7.2.  3a HCKIIIOYEHMEM Ciydasl, IPEAyCMOTPEHHOr0 B IIyHKTE 5.6 HACTOSIMINX Y CIIOBHH, Y CTpOMCTBa, IPENOCTaBICHHBIE
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IOxom BMecTe ¢ mOOBIM 00OpYyIOBaHHWEM, NOOABICHHBIMH (CMEHEHHBIMHU, MOYMHEHHBIMH) FOKOM Kabemamu,
CUMTAIOTCA COOCTBEHHOCThI0O FOKOM, U AOGOHEHT HE BIIpaBe W3MEHAThH WX, MEpeAaBarh (MPEIOCTABIAThH) TUIATHO
WM OecTiaTHO TPETHUM JIUIaM, €CJIM MHOE HE COTJIACOBAHO B IMIICHBMEHHOM BHJE MKy FOkoM 1 AGOHEHTOM.
Puck HenpaBUIBHOIO HCIOJIB30BaHUS, CIy4YailHOM MOTEpH, MOBPEKIACHUS WM KpaXXu YCTpPOWCTBA IEpEeNaeTCs
AOoHeHTy ¢ MoMmeHTa mnonnucanus Axta [lpuéma-mepemauu, ¥ HauuMHaAs C STOr0O MOMeHTa AOOHEHT HECET
OTBETCTBEHHOCTH 3a Y CTPOMUCTRBO.

MomHTax, HacTpoiika u epeMerienne Y cTporcTBa BeImonHI0Tes OKoM, eciii iHOE He TipeycMoTpeHo FOkom.
AOoHeHT 00s13yeTcst
He HCHonb3oBaTh oOopynosanue, SIM-kaptry u VYcrpoiictBa, mnpenoctaBieHHele FOkom, ¢ Apyrumu
HECOBMECTUMBIMU O0OPYIOBAHUSIMH WJIM TaKUM 00pa3oM, 4ToObl HaBpeauTs CeTH 3yeKTpoHHOH cBszu KOxom
W/WIN IPYTHX ONEPAaTOPOB WIIN MOBIUATH HA UX (PYHKIIMOHUPOBAHHE,
oOpamarhCcs ¢ YCTPOHCTBOM € JOJDKHOW OCTOPOXKHOCTBIO, JIEp’KaTh €ro B HAJISKAIIEeM W HCIPaBHOM
COCTOSIHHH,
HCIONB30BaTh YCTPONHCTBO TOJBKO B TOM MECTE, IZle OHO OBIJIO YCTAHOBJIEHO M HACTPOEHO CIELHaIMCTaMU
IOxomu He nepemeriath Y cTpoiicTBO 6e3 paspemenus FOkom,
HE PEMOHTHPOBATH Y CTPOUCTBO 0€3 MICEMEHHOTO cornacus FOkowm,
B CiIy4ae yTepH, Kpaku Y crporicTBa min O00pyA0BaHuUs WM €ro TOBpPEeXIeHUs Bamu, iy kakoii-mubo Tperseit
CTOpOHOH, yBemomuTh FOKOM He mo3nmHee, yeM B TeueHue 3 (TpéX) mHeil (mpenbsBuB MoTpedyembie B KOxom
JOKYMEHTBI), B TPOTHBHOM ciydae, Bbl He MoxeTe mnoTpeOOBaTh YMEHBIINTH Bamry exeMecsdHyro
a0OHEHTCKYIO IUIaTYB pa3Mepe CyMMBI OIUIAT COOTBETCTBYIOIIEH KOJMUECTBY 3THX IHEH.
C MOMeHTa noydeHus TpedoBanus KOKoM He MCTIONB30BaTh U BEPHYTH Y CTPOiicTBO, 00opyaoBaHue w/umu SIM-
KapTy, npeaocTtaBieHHbie FOkoM,
BO3/IEP)KUBATHCSA OT HEMNPaBHIBHOIO M HECAHKIMOHWPOBAHHOTO HCIIOJIB30BaHHMS, OT 30ynorpednenus SIM-
KapTbl, 000OpPYAOBaHUA M YCTPONCTBA, MpenocTaBieHHbIX FOKOM M HE MO3BOJATH HENPABOMOYHBIM CTOPOHAM
WCIIONIb30BaTh HX,
NP TpPEeKpaleHuu (B TOM YHCJIE PACTOPKEHHH IOroBOpa HE3aBHCUMO OT MPUYMH PACTOPKEHUS) HIU
W3MEHEHUH npenocraBisgeMbix KOkoMm yciyr, HO He TO37HEe, YeM B TeueHHue 15 nHel co aHs, cleAylomero 3a
THEM TIpeKpalleHus] YCIyr, MperoCTaBIseMBbIX II0 JAaHHOMY YCTPOWCTBY, BEpPHYTh B LEHTP NpPOAAXK U
oOciyxuBanus HOxom nepenanHoe(bie) emy(eil) YcTpoiicTBo(a) B MCIIPAaBHOM M HAJJICKAIIEM COCTOSHHM (B
MOJTHOM KOMIUIEKTAIMH), C YI€TOM eCTeCTBEHHOro u3Hoca. [Ipu Bo3Bpare YcrpoiicTB(a) AOGOHEHT MOANUCHIBAET
aKT IpreMa-Tiepeayn.
B cnyuae, eciiu AGOHEHT He BepHET YcTpoiicTBo(a) B TeueHue 15 (msaTHaauaTH) AHEH, yKa3aHHBIX B MyHKTe 7.5.8
HACTOSIIUX YCIIOBUH, UM BEPHET B HEUCIPABHOM HIIM HEHaUIexaieMm coctostaui, KOkom BrpaBe moTpeboBath, a
AOOHEHT 00s13aH OIIATUTh CTOMMOCTbB 3TUX Y CTPONCTB, yKa3aHHYIO Ha caifre https://www.ucom.am/unity-1.
AOGOHEHT MMeeT BO3MOXKHOCTh BOCIIOJIB30BaThCs IUIATHOW yciyrol « TexHudeckoe 00CIyKMBaHUE», B PaMKax
KOTOpOil JeMOoHTax YcrpoiicTB(a), moanexamero(ux) mnepemaue AOoHeHToM KommaHuM, OCyLIECTBISIETCS
IOxom. EnmuHoBpemeHHast ctoumocth ycimyru cocrasiser 4,000 apamos PA (Brxmrouas HJIC). JlemonTtax
Yerpoiict(a), mpenoctaBieHHOTO(bIX) FHOKOM, ocymiecTBisieTcs B TedeHHE 15 mHeH C MOMEHTa Mojadu
AOGOHEHTOM 3asBIIEHUS B IIEHTp mponax u obcmyxuBanus IOkom. B cmyuae, ecan AGOHEHT BOCIIONB3YETCS
yKa3aHHOW ycnyrod, AGOHEHT 00s3aH 00ECNeunuTb NOCTYMHOCTb KOHTAKTHBIX HOMEPOB Ui yCTaHOBJICHHS
CBSI3H, a TAK)Ke OECIPENITCTBEHHBIN JIOCTYIT B IIOMENICHUS ISl IEMOHTaXa Y CTpOicTB(a).
IOxom o6s3yercss B camoe Ommkaimee u ymoOHoe st ceOsi BpeMsa OecrjiaTHO 3aMEHUTh YCTPOWCTBO,
npeaocTaBieHHOe AOOHEHTY HOBBIM, eciii KOkoM 0OHapy>KMII0, YTO MOCIIEAHEE MOXKET UIMETh TIPOU3BOICTBEHHBIN
neexT.
Br1 nprobperaete o0opypoBanue, HE0OX0IUMOE JUTS AOCTyNHa K Ycimyram MoOWIBHOM CBSI3W, 32 CBOW CUET U IO
CBOEMY YCMOTPEHMIO, U BBl HeceTe OTBETCTBEHHOCTh 3a YCTAaHOBKY, HAaCTPOWKY M IPAaBHJIBHOE MOJb30BaHUE
MOCIIEAHUM, €CIIM HHOE He npeaycMoTpeHo FOkom.
s onpenenénnbix Yeiyr KOxom Moxet npemioxkuts OO0pyI0BaHUs 110 CIELUAIBHBIM YCIOBUSAM, B TOM HHUCIIE,
¢ 00s13aTeNbCTBOM oOcTaBaThcss AOoHeHTOM HOKOM Ha OINpeNeNeHHBIH TEPHOJ WJIM ¢ WHBIM 00s3aTEIIbCTBOM,
npeaycmoTpeHHbIM FOxom. KOkoM MoskeT Takke MpeyioKUTh 000pYAOBaHHE TI0 TPaBy MOJIb30BAaHHS WIIM HA MHBIX
OCHOBAHUSIX.
Ecin obopynoBanne He mpuHa[IekuT Bam mo mpaBy coOcTBeHHOCTH, BBl He BmpaBe yCTymaTh, NpOjAaBarth,
ClaBaTh B apeHAy WM HWHBIM 00pa3oM mepenaBaTh 0OOpyIOBaHHE HMHBIM JIMIAM WIM MOAM(UIUPOBATH €r0, a
Takxe, Bel 00s3yerech HemeaneHHo omaTute FOkom cromMocts OOOpynOBaHUS B ciydae €ro MOBPEKACHUS,
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HOTEPH WITH KPaXKH.

HOkom siBisieTCsI €IMHCTBEHHBIM BIa/IENblieM peaocTaBieHHoH Bam SIM-kapThl, 3a HCKITIOUYEHHEM HaxosIeics
Ha Hei Bamieit coOcTBeHHON MHpOpMaIIHY.

C wmomenra mepemaun SIM-kapter Bam puckm e€ mOBpeXIEHUs, €CTECTBEHHOTO H3HOCA, MOTEPH, KpPaXH M
HECAHKIIMOHUPOBAHHOTO MCIOJIB30BAHMS NEPEXoaAT K Bam.

HOkom 00s13yeTcs 3aMeHHTH (B BO3MOMKHBIX Ui ceOsi caMmbIX KOpOTKHX cpokax) SIM-kapty, xotopas Obina
IpU3HAaHA C MPOM3BOJCTBEHHBIM Ne(eKTOM, Ha OCHOBAHWM 3asiBKM AOoHeHTa. B ocramphbIX ciydasx FOxom
MOKET B3UMaTh ¢ Bac IOMOMHUTENBHYTO TUIATY 32 TIOBTOPHBIHN BBITYCK H/MiH 3aMeHy SIM-kapTsl.

Brl He BmpaBe mepenaBath, IpoJaBaTh, CAaBaTh B apeHAy WM MHBIM oOpa3oM mepenaBath SIM-kapTy TpeTbuMm
JIMLAM MM YHUYTOXUTH €.

JIro6ast mombITKa TyOIMpoBaTh KaKue-IM00 TEeXHUUECKNEe UICHTU(HUKAIIMOHHBIC JaHHbIC, 3apEerUCTPHPOBAHHBIC Ha
SIM-kapre, 3anpenieHa, 1 Bbl HecéTe OTBETCTBEHHOCTS 3a MOCJIEIHEE B YCTAHOBICHHOM 3aKOHOM PA mopske.
HOkowm BmpaBe mpenoctasuts SIM-kapTy W/uiu MpUCBOCHHBINH K HeMy HoMep MHOMY JHILy, IO OKOHYaHUH CPOKa
neiicTBust AGoHeHTCKOTOo JloroBOpa MK B IPYTOX CPOK, MPEAYCMOTPEHHBIN 3aKOHOIaTENhCTBOM PA.

Hcxons u3 meneit TexHU4eckoi HeOOXOJUMOCTH U B IPYTUX ciydasx, FOkom Brpase n3mennts Homep umu SIM-
KapTy, IpUcBOeHHYIO Bam, 3apanee yBenqomus Bac 00 sTom.

st Toro, 4To0bl MprOcTaHOBUTH Barm Ycmyru B ciydae yrepu win kpaxku SIM-kapter unmun O6opynoBanusi, Ber
JIOJDKHBI HEMEUIEHHO YBeZJOMHTH FOKOM 00 3TOM.

8. Ilennl u B3bickanus

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.8.1.

8.8.2.
8.9.

KOkom BmpaBe B 0OIHOCTOPOHHEM TOPSIKE U3MEHSTH IICHBI Ha YCIYrH B COOTBETCTBUM C MyHKTamu 17.7. u 17.8.
HACTOSIIMX Y CIIOBUI.
IOxom BmpaBe B3mmare ¢ Bac mmatel (mrpadpl) wim cOOpel 32 BOCCTAHOBIIGHWE OTPAHWYCHHS WU
NPUOCTAaHOBJIEHUS Y CIIYT, JUIsl MOBTOPHON akTHBaluu SIM-KapTel Wiy HOBTOPHOTO MOHTaXa AEMOHTHUPOBAHHBIX
kabeneil u YcTpoiicTBa.
Pacxo/pl, BO3HUKIIME B pe3yibTaTe UCIOJIL30BAHUS JIOTIONHUTEIBHBIX YCIYT TOCPEACTBOM IPEIOCTABISIEMBIX
VYenyr u SIM-kapTsl, NoKpeIBaroTca Bamu.
CyMMBI, B3UMaeMBbIE 3a IPEAOCTABICHHBIE Y CIYTH U 00BEMBI TaKUX Y CIIYT, PACCUUTHIBAIOTCS] HA OCHOBE JaHHBIX
bunnmuaroeoit Cuctembl HOKOM WM NpeqoCTaBisieMBIX JPYTMMH ONEPaTOPaMH W MOCTaBIIMKAMH YCIIYT
(HammpuMep, mpu TpenocTaBieHHMH Yciayr B poymuHre). O0beM Yciyr MOXKET OBITh CKOPPEKTHPOBaH IO
OKOHYaHUH OTYETHOI'O MecALa.
B cnydyae BO3HMKHOBEHHS CIIOpa B CBS3HM C 0OBEMOM MPEJOCTABISEMBIX YCIYT JUIsi PacyeToOB 32 OCHOBY OepyT
JaHHble, mpeacTaBieHHble FOKOM, W Ul ONpeAeleHHBIX YCIyr - JaHHble, MpeloCTaBICHHBIE JAPYTHMH
OIepaTopamMy U MOCTaBIIUKAMH yCIIYT.
B3umanue miatel 3a Yciryra Tene(oHHOM CBA3M OCYILECTBISIETCS B pa3Mepe CyMMBI, PAaBHOW €KEMECSYHON WIIN
©XKEeJIHeBHOW oriaTre, COOTBETCTBYIomIel BhiOpanHoMy TapudHomy [Tnany w/unu B Onucanuu [Ipennoxenus: oo
Oxazannu Yciayr W/uiad Ha OCHOBaHUM NPOJOJDKUTEIBHOCTH Tele(OHHBIX PasrOBOPOB, KOJIMYECTBA CHENAHHBIX
Bamu 3ampocoB, KojMuyecTBa AaKTUBMPOBAHHBIX W/WIM HCHOJB3YEMBIX YCIYr, KOJMYECTBa W/MIM O0beM
MOJIy4YEHHOH, MepelaHHOM, OTIIPABICHHOM, 00paOOTaHHON W/WIIM COXpaHEHHON WH(pOpPMAIMH, B COOTBETCTBUHU C
tapuuKanyen, a Takke Ha OCHOBAHWHM WHBIX IapaMeTpOB, MPEAYCMOTPEHHBIX 3aKOoHAMH PA W/HIM WHBIMH
ycraHoBJIeHHBIMU FOKoM mapamerpamu.
JTMTenbHOCTh 3BOHKA TIOJICUUTHIBACTCS,, HAUMHASI C MEPBOI CEKYHJIBI OTBETa BBHI3IBAEMOW CTOPOHBI 0 MOMEHTA,
KOTJ]a BbI3bIBacMasl WM BBI3BIBAIOIIAS] CTOPOHA 3aBeplIacT BHI30B WM Baie 00opypoBaHue OTKIFOYAETCS, €CITU
MHOEHE IpeaycMoTpeHo KOKOM 1Sl ONpeeNIeHHBIX Y CIIyT.
BbI130B cunTaeTcss OTBEYEHHBIM, U pacueT JJIUTEIBHOCTH BBI30Ba M COOTBETCTBYIOIIHME COOPHI OCYILECTBISIOTCS
TaKXe B Cllydae OTBETa/CUTHANA CIIEAYIOIINX 000PYI0BaHHA:
o0opyZoBaHMs Ui TepeAadyd JIaHHBIX (Hampumep, MojaeM, (akCHMWIBHBIA ammapatr W Jio0oe Apyroe
o0opyZoBaHHe, KOTOpoe padoTaeT B PEXMME aBTOMATHYECKOTO IONYYCHUS HH(POPMALUH), HIH APYroro
obopynoBanusi AGoOHEHTa, KOTOpOE OOCCIEUNBACT WIIH UMUTHPYET BO3MOXKHOCTH Tepeadyn JaHHBIX B CIIydac
OTCYTCTBHS BBI3bIBAEMOM CTOPOHBI,
AOGOHEHTCKOro 000pYAOBaHMs, aBTOOTBETYHKA, TOJIOCOBOM MOYTEHI.
B cnywae ycmyrm moctyma B MHTepHer miara 3a YCIyry B3UMAaeTcsi B COOTBETCTBHM C (€KEMECSYHOM,
€XKEIHECBHOM, ©XKEMHHYTHON OIUIaTe W/MJIM Ha OCHOBaHMU 00BEMa (0aliToB) M mcmoib3yemoro Bamu Tpaduka),
BbIOpaHHbIM Bamu TapudubiM ITnanom win OnucanumeMm [pemnoxenuss o6 OkazaHud YCIyr, Wid B IPYroM,
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8.10.

8.11.

8.12.

8.13.
8.13.1.

8.13.2.
8.13.3.

8.14.
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MperycMOTpeHHOM AOGOHEHTCKUM [|0TOBOPOM MOpSIIIKE.
C yderoM TeXHHYECKHX XapakTepucTHK paboTsl Cetn, IOkoM BOpaBe OroBOpUTh MaKCHUMAaIbHYIO
NPOJOJDKUTENILHOCTh OJHOTO HENPEPHIBHOTO WM AKTUBHPOBAHHOTO, HO HEUCIIOJIB30BaHHOTO CeaHca -
TenedOHHBIA 3BOHOK, BHICO-3BOHOK, CEaHC paboThl B cetn VIHTEepHET (U T.1.).
Ecin Bel mome3yetech Takoil Yciayroi (yciyra pOYMHHT, MEXIyHApOJHBIE HCXOIAIINE YCIYyTd H T.I.),
pacunTaHHas TUIaTa 32 KOTOPYIO Ha JAHHBI MOMEHT (B CBS3M C TEXHHYECKUMH OCOOEHHOCTSAMH HIIH C PSAOM
Ipyrux (yHkiumii) He BugHa B bunmmarosoir Cucteme FOkoM, TO cUeT 3a Takylo yciyry OyaeT mpenbsBieH Bam c
MOMEHTa, KOTJa TMocieqHwii OyneT BuaeH(mojacumtaH) B bmmmmaroBor CHcreme, KOTOphIA Bbl  HOKHBI
HEMEJUICHHO OIUIATHTh (Jaxke, ecnu AGoHeHTckuid JloroBop yxke ObUT pacTOPTHYT).
B cnywae yrepu, kpaku WM noBpexkaeHus (He B pe3ynbraTe neiictBuii FOkom), YcrpoiicTBa, penocTaBIeHHOTOB
cooTBeTcTBHH ¢ AGOHeHTCKHM Jl0TOBOpOM, HOBOE Y CTPOMCTBO MOXKET OBITh IIPEIOCTABIEHO TOJIBKO B TOM CIydae,
ecnu AOoHeHT komrieHcupyeT FOkom 3a Takoe YCTpoHCTBO, HO HE MO3AHEe, YeM B TedeHue 10 (mecsaT) nHeH,
M0CJIe MPEABSABICHUS TAKOTO TpeboBaHUs cO cTOpoHbI KOKoM.
IOxom Bnpage:
TpeOOBaTh CyMMy 3a YCTPaHEHHE HEUCIPAaBHOCTEH M OIIMOOK, KOTOpBIE MELIAI0T HaAJeXkKalemy
MpeoCTaBIeHUIO YCIyT (B TOM YHCIe, N3MEHEHHBIX Kabenel, 000pyAoBaHHs), €CIH TaKue HEHCIIPaBHOCTH WU
OITMOKY SIBIITIOTCS PE3YIIBTaTOM JISHCTBHIA 1/vn Oe3aericTBus AOOHEHTa,
B3UMaTh oryary y AOOHEHTa 3a peiocTaBIeHUE AOTOTHUTENBHBIX (JOOABOYHBIX) YCIIYT;
notpeboBaTh y AOOHEHTa IIaTy 3a COeMHEHHE, AJISl TOTO, YTOOBI OCYIIECTBHTEH PaOOTHI 10 TPOKIIaIKe KaOems B
[Nomemenun AOoHeHTa ¢ 1enbto noakmoueHuss k Ceru HOxom (eciu, HampuMep, KOJUYECTBO KalOeneit
(MarepuainioB), MCTONB3yeMbIX crienuanuctamMu KOxoM m 00beM padoT TMPEBBIMIAET HOPMBI, YCTAaHOBIICHHBIE
IOxom), ecmu moclieiHee 3apaHee CorIacoOBaHO ¢ AOOHEHTOM.
IOxom BIIpaBC OIpCACINTL U HY6J'II/IKOB3TI) mpo4Yuc YycCJIOBUA OTHOCHUTCIIBHO TIIOACUCTAa W B3WMAHUA
NPEIOCTABISEMBIX Y CIIYT.

9. Iopsaaok Ilnarexa u Ilnarexu

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

[Inarexwu 3a Yciayrn, Kak MMpaBuiio (€CIM WHOE HE MpeaycMoTpeHo AOoHEeHTCKUM J[oroBopoM), OIpenensifoTcs U
MOJACYUTHIBAIOTCA HA €KEMECSTUYHONU OCHOBE.

Hns Ycenyru (o THIy TOANMCKH) OIpeNeNsieTcs NpeoIriaTHas WIA TOCTOIUIaTHas W/wiu (IOCTOIUIaTHAS)
CHUCTEMAaeKEMECIIHON aDOHEHTCKOM TIIATHI.

B cnyyae 3ajepKku miatel 32 YCIYTd B TMOJHOM O0bEeMe WM YaCTUYHO, HEHCTIONHEHUsI IUIaTeKa WA JIPYyTUX
HEBBITIOJTHEHHBIX (PHHAHCOBBIX 00s3aTeNbCTB nepel KOkoM, moceiHuid B IpaBe BEIYUTATh/B3BICKATH CYyMMY JI0JITa
OT 3aJIOKCHHBIX JICHEXKHBIX cpelicTB AOOHEHTa Miin OAaHKOBCKOW rapaHTHH, JIETIO3UTa M/UIM aBaHCOBBIX ILIATEKEH
W/nnu KOH(HUCKOBATH 3aJI0T.

Pasmep aboOHEHTCKOW IIaThl MOXET OBITH TOATBEPKICHHOW (PMKCHPOBAHHON CYMMOW HIIM MOXET 3aBUCETh OT
Koim4ecTBa Y ciyT, TuHAN i Homepos, akTuBupoBanHbix o Cyetom AOGOHEHTa.

CornacHo Omnumcanuto [Ipemnoxkenuss u TapudHomy Ilinany, aOoOHEHTCKas IulaTa MOXXET MM HE MOXKET OBITh
BBIBE/ICHA JIJISl HCTIONIb3YEMBIX Y CITYT.

AOoHeHTCKas T1aTa (€KeMeCSYHBIN TUIaTeX) MOISKUT MOACYETY M B3UMAaHUIO C MOMEHTA aKTUBAIUK Y CIIYTH JI0
€€ TMOJTHOTO MPUOCTAaHOBIIEHHS, €CIIM HHOE He npeaycMoTpeHo FOxom.

Br1 00s13yerech miiaTuTh AaOOHEHTCKYIO IJIATy, JaKe €CJIM HE BOCIIONB30BAIMCH Y CIIYTOW M0 KaKOW-THO0 MpUYrHE
(ecnu Be1 He pactoprin AGoHeHTcHit JloroBOp B yCTAaHOBIIEHHOM IOPSIIKE).

CornacHo Onwucannro [Ipennoxenus u Tpuduomy I[lnany, bummuarossiit Jlenp MoxkeT OBITh MOCIEAHUN ICHD
Ka)KA0T0 MecsIa, Ipyroi ycraHoBieHHbI KOKOM eHb MM OIMH U TOT e JIeHb KaXKA0T0 MecsIia B COOTBETCTBUU
C JIaTOW aKTHUBallMU YCIIYTH JUIS OTAENbHBIX AOGOHEHTOB. B mociemHem cirydae, KOrja ycIyrd aKTUBUPYIOTCS B
nepuon ¢ 29 no 31 uucna mecsa, buimnaroBsii JleHs Oyaet 28-T0 yuciia Kaxaoro MecsIa.

IOxom BmpaBe, Ha CBOE MCKIIOYHUTENHHOE YCMOTpPEHHE, YCTAHOBUTh KPEAWTHBIA JUMHUT (MaKCHUMAaJbHBIN
oTpuIaTeIbHBIN banmane, B mpeenax KoToporo Bel Mo)keTe BOCIIONB30BAThC Y CIIyraMu) B IPYyTHe OTPaHUICHUS
OTHOCHUTEILHO UCTIOIb30BAHNUS.

KpenutHblit muMut, ucxonas u3 BbiOpaHHoro Tapuduoro [lnana, mepeuns u o0beMa YCIIyr, yCTaHAaBIUBACTCS U
u3MeHseTcss 1o ycMoTpeHuro IOxom, yumthiBas Bamry wucrtopuio mmatekeld, KpPEAWTHYIO HCTOPHIO,
TUIaTEKECIIOCOOHOCTh, 00BEMBI 1 000pOT Bariero OusHeca, HaAEKHOCTD U APYTHe aHAJOTMYHBIE 00CTOSTEILCTBA.
B cnyuae, ecnn B TeueHume Mecsina Bwl gocturaere Bamiero kpemnutHoro nuMMra, Bel MoKeTe IpomosKaTh
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9.12.

9.13.
9.13.1.

9.14.

9.14.1.

9.14.2.

9.14.3.

9.144.

9.145.

9.15.
9.15.1.

9.15.2.

9.15.3.

9.16.

9.17.

9.18.

9.19.
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BOCTIOJB30BaThcs Ycmyramu HOkom, ecny Bbl  BBHIONHSETE TONHYIO oOIolaty Bameilt cymecTtByromeit
3aJJ0JKEHHOCTH U JONOJTHUTENbHO nononHsAeTe Bam Cyer.

B cnyuae otkazoB bumnuarosoit Cuctemsl ¥ B MEepHOJA BhIMOIHEHH padoT o TexHuueckoMy OOCIyKHBaHUIO,
cOOpBHI 32 HcIoNb3yeMble AOOHEHTaMH Y CITyTH, B TOM YHCIIE B pOYMHUHTe, He 3aHocsATcs B brmmmaroByto Cucremy
B pealbHOM BpEMEHH U AOOHEHTHI CHCTEMBI SKEMECSIHOM OIIIAThI, TOCTOILIATHOHN €KEMECTIHON 1 TTOCTOIIIATHON
A0OHEHTCKOW TUIATBl MOTYT MPEBBICUTh MX KPEAWTHBIH JTUMHT, a AOOHEHTHl NPEAOIUIATHOM CHUCTEMBI MOTYT
TpaTuTh Oonblie, ueM ux pakrnueckuii bananc. B momoOHBIX ciyuasx, mpu nmpoBepke CueToB AGOHEHTHI HE MOTYT
BUJETH NOCIENHNE OOHOBIEHUS B cBOMX CueTax, YTO HE SIBJIAETCS] OCHOBOM JUISl HEYIJIAThl CyMMbI IIOACYMTAHHON
32 UCIIONb3yeMbIE Y CIIYTH.

IIpenomnaTHas cucrema:

Brl BmpaBe wucnonb3oBaTh YCIyrm B Ipegenax JuMuTOoB Bamero bamanca, m B pamMkKax CpOKOB,
npeaycMoTpenHbix FOkom. Ilnarta 3a okazanHble Y CIIyru BBIYUTAETCS HENOCPEACTBEHHO ¢ Bamero bananca.
E:xemecsiuHasi a0OHEHTCKasi cHcTeMa:
[Ipu exemecsuHOM aOOHEHTCKOM CHCTEME MpelycMOTpeHa exeMecsiuHas aDOHEHTCKas oruiaTa (eKeMecsSuHbIN
IUIaTeX), KOTOpylo AOOHEHT [ODKEH IJIaTUTh Ha EXKEMECAYHOH OCHOBE, HE3aBUCHUMO OT TOro (akra
HCTIONB30BaN 11 AOOHEHT Y ciayry(¥) B TeUeHHE TAaHHOTO MeCsIla NI HeT.
Ilpu exemecsuHON aOOHEHTCKOM CHCTEME, MOXKET OBITh MPEAYCMOTPEH aBaHCOBBIA IUIATEXK, KOTOPBIN
OIJTAYMBAETCS MPH MOJMUCKE HA Y CIIYTH, KOTOPBIA MOXKET MM HE MOKET OBITh BRIYTEH U3 CYMMBI, [TOJIJIeKAIEH
K OIUIaTe B TEYEHHE CICAYIOMIETO MeCALa.
Ecmm y Bac yxe ects mo kpaiiHeil Mepe 3a0JDKEHHOCTH 3a 1(0OIWH) MecsI, IUIsl TOTO, YTOOBI BO30OOHOBHUTH
npenoctasisieMble Bam Ycnyrm W HauaTh TOJNB30BaThes Y CIyraMu, HEOOXOAMMO TIOJIHOCTHIO OIUIATHTh
HEMOTAIICHHBIN TONT 33 Mpeapaymui(ue) Mecsar(pl) 1 aDOHEHTCKYIO IIaTy 3a TEKYIIUH MECSI], eCli MHOe He
npeaycMoTpero FOxkom.
[Mpu akTHMBamuMM MIaTHBIX YCHOyr, OIulaTa 3a TakWe YCIyrn OyJeT B3UMAThCS BMECTE C €XKEMECSYHOU
a0OHEHTCKOM IJIaTON M B COOTBETCTBUH C TEMH K€ MpaBWJIaMH, WK ¢ Baiiero aBaHcoBoro miarexa, eciii HHOe
He npegycMoTpeHo FOkom.
[Ipu exemecsiuHON aOOHEHTCKOW CHUCTEME OIUIaTa MPOU3BOJAUTCS HA €XKEMECSYHOW OCHOBE, B TEUCHHE TOTO
nepuojia, MOJCYUTAHHOTO ¢ bunnuaroBoro JIHS winu B JeHb, NpeaycMOTpeHHbIH Bammum AOoHEHTCKUM
JloroBopoM uiu pefocTaBlIeHHbBIM Bam cuetoM. Ilpn 3TOM, KaKAplii MeECSI] OCYLIECTBIISIETCS €XKEMECSIYHBIN
IIaTeX 3a JaHHBIA MECSALH OIJIaYMBAETCs OTPULIATENbHBINA bamaHc MpeaplIymero Mecana, Npyu HATMIHH.
IocTomiiaTHas exkeMecTYHAS M MOCTOIUIATHAsI A00OHEHTCKasl cucTeMa:
[Ipu moOCTOIUIATHOW €KEMECSIYHOW W IOCTOIUIaTHOW abOHEHTCKON cucTeme Bbl mpow3BoaMTE OILUIATY MOCTE
MOJTyYeHHUs] YCIIyr B OTYETHOM Mecsue, Kak 3To npexycMorpeno Ilpemnoxennem n/mnn Tapudueim Ilnanom
W/WJIN Ha OCHOBE KOJIMUYECTBA HCIIOJIb3YEMBIX Y CIIYT.
[Tpu mocTormIaTHOM €KEeMECIYHOM M MOCTOIIATHOM a0OHEHTCKOH cucteMe Bbl 00s13yeTech MPOU3BOAUTH OILIATY
B CpOKax, MpeaycMoTpeHHbIX Bammm Abonentckum [loroBopoM mnm mpepoctasisieMbiM Bam cuérom. Kpome
TOro, KaXIBbIA Mecsl OIIauyMBaeTcsi adOHEHTCKas IUlaTa, €ClM NPelyCMOTPEHA, 3a NPEeAbILIYLIHA Mecdl, U
OTpUIIaTENbHBIN banaHc npeapIayiero Mecsua.
KopmopatuBabie AGOHEHTHI HECYT OTBETCTBEHHOCTH Tepe KOKoM 3a CBOMX COTPYTHHKOB B CiIy4ae, KOTJa 3TH
COTPYIHHUKH IOJIB3YIOTCA YClyramMu B paMKkax kopropaTuBHoro TapudHoro Ilnana/llakera AOoneHTa, eciu
HWHOE He mpexycMoTpeHo FOxom.
Ecin Bl mocturaete KpeauTHBIN JIMMUT, yCTaHOBIeHHBIH FOkoMm, mocnenHuii OyneT BIpaBe OrpaHHUYNTH WIIH
NPUOCTAHOBUTH Y CIYTH H/WIM NPEACTABUTH JIOMOJHHUTENBHBIA CUET 3a (PaKTHUECKH NpPEeAOCTABICHHBIE YCIyTH,
KOTOpbIE JOJDKHBI OBITH OIJIaYeHBI B TEUCHHE YKa3aHHOTO B CYETE CPOKA.
B 3aBucumoctu ot Ilpemnoxenns o6 okazaHuM YCIyr W Tuma, Bbl MokeTe MPOU3BECTH OILIATY HAJHMYHBIMH, C
MOMOIIBI0 OaHKOBCKOTO TMEPEeBOJia, TEPMUHAJIOB, IUIATE)KHBIX OAaHKOBCKMX KapT, OHJAWH W/WIU C TIOMOUIBIO
JIPYTHX CpEeACTB, puemieMsix FOkom.
Eciu mexxny Bamu u FOkoM ObLI0 IOANHCAHO HECKOJIBKO AOOHEHTCKHMX J[OrOBOpOB MM HECKOIbKO CUETOB MK
Homepor 0wputn mpricBoeHBI Bam 110 omHOMY U ToMy ke AOoHeHTcKkoMy JloroBopy, FOkoM BmpaBe mpom3BecTH
B3aUMO3a4ET WIN TepelaTh HEUCIIOJNB30BaHHBIC IUIATEKH, MOJMYUYEHHBIE M0 ogHOMY AOoHeHTckomy JloroBopy,
Cuery nnn Homepy anst BeIILIaTHI 10Jra, HaKOIUIEHHOTO B paMKax apyroro AOoHeHtckoro [loroBopa, Cuera
win Homepa, mpu KOTOpOM cyMMa, KOTOpasl OCTaHEeTCs IOCJe IIOJHOM OIuIaThl Aoiira, coxpassercss Ha Cuery
AboHeHTa.
B ciydae npyrux ruiaTexHBIX CHCTEM, 32 MCKIIOUEHHMEM IPEAOIUIaTHOW CHCTEMBI, Bamn cder 3a Kaxabplil Mecs
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9.20.

9.21.

9.22.

9.23.

9.24.

9.25.

9.26.

9.27.
9.28.

9.29.

9.30.

9.31.

9.32.

9.33.

9.34.

9.35.

9.36.
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Oyner moAaroToBieH W oTmnpaBieH B LleHTpsl mpomax u obcmyxuBanus HOxom B Teuenue 10 (mecstu) mHEd,
HauMHas ¢ bunnunrosoro JlHs, eciy uHOE He npexycMoTpeHo KOxom.

Ha Bam Bb1O0p cueT MokeT ObITh OTIIPABJICH MO 3IEKTPOHHOM MoUTe WK Yepe3 CiIyk0y goctaBku. KOkom Brpase
B3MMaTh IUIATy 3a YCIYTY IOCTABKU WJIH 3a IPEAOCTAaBICHUE KOIIMH BaIllero cYeTa.

Cuer (Bpimucka n3 Cuera), mpegocTtaBieHHbI FOKoM, cunTaeTcss JoKa3aTeIbCTBOM MPEAOCTaBIeHHBIX Bam Yyt
1 X 00BEMOB.

B mo6om cnydae Bbl TOMKHBI JTUYHO MPOBEpUTH Bain ekeMecs4Hbld JOJAT U HECTH OTBETCTBEHHOCTH 3a €ro
OIJIaTy COIJIACHO YKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEICTB OIUIAThI, (paKTa MOJYUEHHUS CUeTa MM KaKuxX-110o
BO3pak€HUI K HeMy. HemomydeHue wiau moslydyeHHe cHeTa C 3aJE€p)KKOH HEe MOXKET CUMTATbCd OCHOBaHHMEM JUIS
HEBBINOIHEHNUS TUIATEXa.

Bbl MokeTe OCOpUTh WM MPEIBSIBUTH BO3PAXKECHUS MIPOTHB MpeACTaBIeHHOro Bam co croponsl FOkom cuera 110
JaTbl OKOHYaHMS CPOKa, YCTaHOBJIIEHHOIO IJIi yKa3aHHOTO CpPOKa, B INPOTHBHOM Cciydae, 3aJ0JDKEHHOCTh
(nmoacunTaHHas CymMMa), ykasaHHas (TIOACUYUTAHHAS) B CUETE OYICT CUYMTATHCS O€30rOBOPOYHO MPHUHITON Bamu.
Heymnuiara cyera He cuuTaeTcst NpeabsBICHUEM BO3PAXKEHUH K HEMY.

Bammn Bo3paxkenus k Cuery MOJHO MPEIbSBUTh B MHCBMEHHOW (pOpME WM MO 3IEKTPOHHOH ModvTe B JHOOOH
LenTp npoxax u oocayxuBanust KOkoM ninu mo3BoHuB B LIeHTp 00pabOTKH BHI30BOB.

AOOHEHT TUTATUT KaXKABIA Mecsll 32 Y ciyru, npeaoctaisieMbie @ukcupoBaHHO# CeTblo, €Clii HHOE HE YKa3aHO B
Onucannu Tapuduoro [lnana/llakera, Brimrodas 15-i qeHp Mecsma, CIEAYIOMIETO 3a MPEJOCTaBICHUEM Y CIyT, U
3a Ycmyru MoOWIbHO# cBsizn - 110 20-r0 4ncia CIeAYIOIEero Mecsa BKIFOUYUTEIBHO.

IInarex cuuTaeTcs BHIOJHEHHBIM C MOMEHTA BHECEHHUS TU1aTexa B buimuHrosyto cuctemy FOkom.

Ecnn omnara He mpom3BoauTca B yKa3zaHHBIA mepuon, FOkom BmpaBe Hamarate mrpad B pasmepe 0,1  (HONB
LEJIBIX OJIHA AECATAast) MPOLEHTOB OT CyMMBI 3a10JDKEHHOCTH 32 Kbl IEHb NPOCPOUKH, HAaYKHAas ¢ 12-oro qHs
MOCJIEUCTEUEHHS CPOKa OIUIAThl, YKa3aHHOTO B CUETe.

ITpu BBIMONHEHUH IU1aTexa Bel qomkHBI YeTko yka3atk Homep w/mmm Homep Cuera, n/unun Homep 3assku (ID),
JUTSL KOTOPOTO BBIMTOJTHSETCS TJIATEX.

JIro6oe U110, BHITIOJTHAIONIEE TUIATEX 32 AOOHEHTa, OyJIeT CUYMTATHCA HAAJISKAIIUM 00pa3oM YIOITHOMOYEHHBIM H
JIEACTBYIONTUM OT UMEHU AOOHEHTA I10 YaCTH OCYIIECTBICHHS TIATEXKEH.

Hacrosmum Bl 6e30roBopouHo cornamaerecs, yTo FOKOM MOXET HCTIpaBUTh OMIMOOYHBIE TUIATEKH, B TOM YHUCIIE,
nepenaTh HeBepHBIH muaTex ¢ Bamero Cyera npaBuiabsHOMY ajpecaTy.

JIro6oii BeIMONHEHHBIH Bamu miatex Ha HeepHblii Cuer koppektupyercss FOkoM B mpenenax BO3MOXKHOCTH, H
IOkoM He HeceT 0TBETCTBEHHOCTH 3a NOHECeHHbIe Bamu yOBITKH.

B cnyuae, ecnu AGOHEHT miM TpeTbe JHUO Hepeducawio Ha Cuer AOGOHEHTa HEBEPHYIO (JOMOIHUTEIBHYIO)
CyMMy, JUIS BO3BpaTa 3TOW CyMMBbI IOCIEIHHUI OKEH OOpaTHThCA B TOT OaHK WM Ty IJIATEKHO-PacUETHYIO
OpraHu3aIHIo, Yepe3 KOTOPYIO MepeBo/l ObLT OCYIIECTBIICH.

[Ipu mocTomnaTHOM €XeMeCSYHON M MOCTOMJIaTHOW aOOHEHTCKOM cucTeMe, Ipu NepedyucieHuu aeHer Ha Cuer
AOoHeHTa W3 3arpaHuIlbl (B TOM YHCIIE OMHOOYHO TEPEUHCIICHHAs CyMMa), MPH pacTOpKeHnn AOOHEHTCKOTO
HoroBopa m B apyrux ciydasx HOkom BIpaBe He BO3Bpamiath CymMMmy, uMmeromyiocss Ha Cuery AOoHeHTa
MOJTHOCTBIO WJIM B pa3Mepe, PaBHOM CyMMe Bcex Iuiarexeid AOOHEHTY WM Iy, NepelaBIieMy CYyMMY, €CIH
HOkoM KOHCTaTHPYETB 3TOM IEpEBOIE JH000€, 3aNpelIeHHOE 3aKOHOM JIeiiCTBHE.

HacTrosiimuM BBI cornamaerech ¢ TeM, YTO B cilydae HeyruiaTel Bamu cuetoB KOkom Hajnexamum oOpa3om, eciiu
IOxoM nonaer 3asBneHME U B3BICKAHHSA TaKUX MPOCPOUYEHHBIX IJIATEXKEH uepe3 KOMIIETEHTHBIN CyJ, HOTapuyc
win apburpax, FOkoM pnMeer mHpaBo OJHOBPEMEHHO M II0 CBOEMY YCMOTPEHHMIO HAYUCIUTh MWTpad 1o
MIPEJICTaBIEHHON HIKE (hopMyIie, KOTOpPbIi Bbl 0053aHbI yIIaTUTh 10 ITEpBOMY ke TpeboBaHuio FOkom:
I1=3,xIIs+ 3o x ITs x Kx

T'ne:

[T — nporieHTHAsI CTaBKa PACCUUTAHHOTO B COOTBETCTBUH C HACTOSAIIMM ITYHKTOM MITpada

3,— OCHOBHas cymMa Barreit 3a10mKkeHHOCTH

[1s— Ga3oBast MpoOIIEHTHAS CTaBKa IPEyCMOTPEHHOTO HACTOSIIUM MTyHKTOM ITpada, KoTopas cocrasisier 21%
K« — Koppekrupytoumii ko3 puuuent, KoTopslii MpeAcTaBiseT U3 ceds, TOMUMO IPeAyCMOTPEHHOTO HACTOSIIUM
MYHKTOM, IOKa3aTelb CyMMBI BCeX IpYrux IITpadoB M B3bICKaHWH, HaYMCIEHHBIX NPOTHB Bac (memumoe) u
OCHOBHOM CyMMBI (JeNuTeNh) Bareit 3a10keHHOCTH,

TToanuceiBasice Ha Ycmyru KOxom, Bel mpuHUMaeTe U coriamaeTech, YTo

9.36.1. HOxom BmpaBe B yCTaHOBJICHHOM UM IOpsijKe, 6e3 yBegomieHus: Bac, annynuposate bananc na Bamewm cuery, B

ciyyae, eciu BbI He ncuepriaeTe ero B yCTAaHOBICHHOM CPOKE.

Crp 13 /22



3A0 “KOkom"

yn. Aasnaa AHaxta 8/4,
EpesaH 0069, PA

Mo BonNpocam 3s0HUTE
444 c Homepa HOkom,

+374 (11) 444 444 c ppyrvx Homepos
3n. noyta: 444@ucom.am

9.36.2. BrbI HE MOXeTe 0OHATMUNTH cymMMy Ha Bamem Cuere (TIOJOIDKUTEIHHBIN OanaHc).

9.36.3. B cmyuae pacropkeHus: AGOHEHTCKOTO AOTOBOpa (MPH OTCYTCTBHM MHOTO JEHCTBYIOLIETO AOrOBOpa Ha WM
TOro ke AGOHEHTa) MOJIOKUTENbHBIN Oananc Ha Bamem cu€Ty moayexuT Bo3BpaTy B TEUEHHE OJHOTO MeECsIa,
€CIIM B MOMEHT pacTOpKeHUs AoroBopa Bel monanu 3asBieHne B yCTaHOBICHHOM co cTopoHb! FOxoMm dopme.

9.37. B ciyuae HEBBINOJIHEHUS WJIM HEHAUICKAIIETO BBIMOTHEHUS AOOHEHTOM 00S3aTENbCTB, NPUHATHIX Ha cedsd 10

AbGoHeHTcKOMY aoroBopy, KOkoMm mmeeT mpaBo B3mMaTh, a AOOHEHT 0053aH YIUIATUTH ATy (pacxoisl) 3a
B3bICKaHKE JIONTOB B pa3mepe A0 20 MpoleHTOB (BKIIOYUTENBHO) OT O0IIEei CyMMBI 3aJJ0JDKEHHOCTH AOOHEHTA.

10. IlpuocTaHoBJ/ieHHE, OTPAHUYEHHE

10.1. KOxom BmpaBe ¢ Bamiero nmpeaBapuTeiabHOro yBelIOMIICHHS (B Cilydasx, yKazaHHeIX B myHkrax 10.1.1., 10.1.2.,
10.1.4., u 10.1.7. 6e3 yBemomJeHHUs]) OTPaHUYUTH WM MPHOCTAHOBUTH IMpeaocTaBisiemyto(bie) Bam Ycemyry(u),
eCIu:

10.1.1. BsI ucnoan3yere HecepTH(PHUIIMPOBAHHOE 000PYIOBAHKE,

10.1.2. BBl NOAKIIOYMIM TaKoe OOOPYJOBaHHWE K OOIIECTBEHHOW CETH OJJICKTPOHHOW KOMMYHHKAI[UHM, KOTOPOE
HECOBMECTUMO MM MEIIAeT OOIIECTBEHHOW CETH JJCKTPOHHOW KOMMYHUKAIIMM WM IPENSTCTBYET
BO3MOXXHOCTH HCIIOJIb30BATh YCIIyTH OOLIECTBEHHOH 3MEKTPOHHON KOMMYHHMKALUHU IPYTUMH MOJIb30BATEISIMH,

10.1.3. BsI Hapymman kakoe-mu6o ycnosrue AboHeHTcKoro JloroBopa,

10.1.4. Bl ucnonb3oBasid Y CIIyTH HEHAUIEKAIM 00pa30M WIIM HE3aKOHHO,

10.1.5. Bbl He omnaTuiM 3a mpenocTaBisieMble Bam Ycinyru cBoeBpeMEHHO M B TIOJHOM OObeMe, WM HE MOMOTHHIIH

Cuer, BKITIOYAas TPUMEHWMBIE IITpadbl, KOMHUCCHH W HWHBIE CYMMBI, MpPEIyCMOTpEeHHbIe AOOHEHTCKHM
HoroBopom,

10.1.6. BBl mpeaocTaBuiIM HENMPaBWIBHYIO WM HEMONHYI0 MHQOpMAIHMIO WM JIOKYMEHTHI TPU IMOJIHCKE Ha YCIyru
WM UHBIM 00Pa30M yCIIOBHUS TOATIMCKU HE OBIIH yIOBJIECTBOPEHHI,

10.1.7. IOkom oOHapyxua coMHHUTeNbHBIH Tpaduk (paxThl WM 0OOCHOBAHHBIE COMHEHHSI OTHOCHTEIBHO IOIBITOK
pacnpocTpaHeHHs BUPYCHBIX MPOTpaMM WIIM criama ! T.1.),

10.1.8. B memsx npoeaeHus pabot no Texuudeckomy OOCTy)KUBaHHIO,

10.1.9. ecnu mpenoCTaBICHHE Y CIyT HapymiaeT (MOKET HApYIIUTh) ITpaBa TPETHUX JIHUII.

10.2. B ciyuasix, npegycmotpennbix nmynkramu 10.1.1., 10.1.2., 10.1.4. u 10.1.7. nacrosumx Yciosuii, FOkom Bnpase
0e3 Bamero mpeaBapuTeNbHOTO yBEJOMIJICHHS OTPaHMYUTh WIIM NPHOCTAHOBHUTH MNpenocraBisemMyro(sie) Bam
Yenyry(n).

10.3. B mepuon orpanndenus Ycayr IOkom Brpase:

10.3.1. YacCTHYHO I B TIOJHOM 00bEMeE JICaKTHBUPOBATh Y CIYTH (HalpuMep, BXOSIINE U HCXOASIIIE 3BOHKH);

10.3.2. neMOHTHpOBATh CBOU Kabenu u Y cTpoiicTsa.

10.4. Tlopsimok W CpPOKM TPHOCTAHOBJICHHWS WJIM OTpaHWYeHHs MOryT 3aBuceTh OT Ommcanus Ilpemmoxenus u
Tapudnoro [Tnana.

10.5. ITlocne mpekpaleHus OCHOBaHMM Ui NPUOCTAHOBJICHWS WM OrPAaHUYEHUS WM HMCTEUYEHHs CpOKa IMepHoia
MPUOCTAHOBKH WJIM OTPaHWYCHHA, aKTUBUPOBAHHE ITPOM3BOANTCS Oe3 Bamero npeaBapuTebHOTO YBETOMIICHUSI.

10.6. B ciy4yae NOpHOCTaHOBIICHHS WM OrPAaHUYECHMsI YCIYTHM aKTUBUPYIOTCS, €ciii Bbl BBILIATHTE BCE BallH
uMmeromuecs nepen MOxom nonru, mrpadpl, CaHKIMM W HMHBIE CYMMBI, NPEIYCMOTpeHHble AOOHEHTCKUM
JoroBopom, a Takxke, Bce pacxo/bl, oHeceHHble KOKOM B CBsI3M CO cOOPOM yKa3aHHBIX IUIATEKEH, €ClI UHOE He
npexycmoTpeHo KOxom.

10.7. OrpaHudeHue MpeaocTaBieHUss Y CIyr He ocBoOOIaeT Bac oT 00s3aHHOCTH IJIATUTH €XKEMECSYHYIO IUIaTy 3a
o0CITy>)KMBaHHE U APYTHX HAKOIICHHBIX 3a/10JDKEHHOCTEH.

10.8. B TeueHwue Bcero nepuojia MpUOCTAHOBJICHUS U OTpaHHYCHNUs Bailin HeucoHeHHbIe 0053aTeNbCTBA JIOJDKHBI OBITh
BBITIOJTHEHBI Bamu, B opsiike, mpeaycMoTpeHHOM AGOHEHTCKIM JloroBOpoMm.

10.9. Ecnu Bw siBsieTeck nmosnb3oBateneM Ooinee oguoro Cuera wim Ycenyr, u ecnu Bel B nonry nepen FOxom B cBsi3u ©
m00bIM U3 nmpuHaexkamux Bam CueroB mim Yemyr, FOkom Oynet BnpaBe NpHOCTaHOBUTH MM OTPAHUYUTH BCE
npenocrasisieMble Bam Ycnmyru (Homepa) u Bce mpucBoennbie Bam Cdera 10 MOTHO# OIIaThI J0JTa.

10.10. B mepuon mpuoctaHoBieHHs u/unn orpaHuueHus HKOKoM MoKeT B3MMaTh IUIaTy 3a ONpenesieHHBIE YCIyTH,
KOTOpble Bbl HE XOTHTE NPHOCTAHOBHTH, B TOM YHCIIE 3a COXpaHeHHE oObeMa MpPEeIOCTaBICHHOro Bam
BBICOKOCKOPOCTHOTO MHTEpHETA, coriiacHo Onucanuio [pennoxenus u Tapudromy [Inamy.

10.11.B mensx Oe3onmacHoctd OkoM BmpaBe OrpaHMYUTh WJIM TNPHOCTAHOBHTH TPENOCTaBICHHE YCIYTH C
IpeBapUTEILHOrO yBeIoMIIeHUsI Bac 00 3TOM WIIM ONMPOCHUTH BPEMEHHO MPEKPATHTh UCTIONIL30BaHNE Y CIYTH, HE
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ucnonHeHne Bamu nociemHero, MoXKeT MprBJeds Bac K OTBETCTBEHHOCTH.

OnuH pas 3a KaJeHAapHbIi rog Bl umeere npaBo Ha OeciuiaTHOE mpuocTaHoBieHne Ycnyr @ukcuposanHoit Cetn
HAa MHUHAMAJIBHBIH TEpUOJ B JeCSITh IHEH M Ha MaKCHUMAaJIbHBIA IEpUoJ B JIBA Mecsla, MyTeM MoJadd
COOTBETCTBYIOIIETO 3asBiieHus B FOKOM 1 oIiaTHB 3a mpeocTaBieHHble Bam 1o aToro aust Y ciyrn.

Ecnu Brl xemnaere BpeMeHHO IPUOCTaHOBHUTH MpeAocTaBisieMble Bam Yciyru Ha mepuoz 6osee IByX MECSIEB, TO
00s13yeTech OMIaTUTh MOJHOCTHIO TEKYILYIO 3a)KOMDKEHHOCTh W/HIIM BO3BPAaTUTH Y cTpoiicTBO FOKOM U omnatuTh
CyMMYy, IIpe1ycMOTpeHHy0 FOKoM, rmociie mogauu COOTBETCTBYIONIETO 3asBICHMS.

Ecmu Brr 3akmounnu AGonentckuii JloroBop (CornamieHue) ¢ 00s3aTeIbcTBOM ocTaThess AGoHeHToM FOkoM B
TE€YEHHE ONPEACNEHHOI0 MepHoAa, TO B Ciydae IPHUOCTaHOBIEHHMA Yciayr mno Bamemy »xenaHuio, mepuos
MPUOCTAHOBJIEHUSI HE OyAeT BKIIOYEH B MOJCYET BBHINICYKa3aHHOTO TepHoAa, U mepuol Bamero o0s3arenbcTBa
octaBaTbCs AOOHEHTOM YITUHIETCS COTIIACHO MEPHOAY IIPHOCTAHOBICHUSI.

Bo Bpewms Ilpuocranosnenus/orpanndenns Yciayrd Bam momoxxurtenbHbI bamanc, OOHYCBI, aBTOMAaTHYECKH
CTeHEpUPOBAHHBIC MPEUIOKEHHS U IPYTHe MIPEUMYIIecTBa MOTYT OBITh aHHYJIMPOBaHBI, coracHo [Ipemiosxkenuto
00 oxazanun Ycuyr u Tapuduomy [Inany/Ilakery.

IOxoMm ompenensier KOMMYECTBO ¥ MPOJODKUTENBHOCTh (OCYIIECTBISIEMBIX TIO WHHINHMAaTHBE AOOHEHTa)
IIPUOCTAHOBJIEHHBIX Y CIIYT.

TBETCTBCHHOCTD

AOOHEHT TapaHTHPYET, YTO Y HETO €CTh COOTBETCTBYIOIIAs FOPUCAUKIINS, ISl OCYIECTBICHHUS YCTAaHOBKU Kabemen
U MOHTaXy YCTPOHCTB, HEOOXONMMBIX g TmpenocTtaBieHus Yciayr B Ilomemenun. AOoHeHT 00s3aH
KOMIICHCUPOBATh IOxom Bce y6I)ITKI/I, IIOHCCCHHBIC ITOCJICIHHUM, BOSHUKIINUEC OT TpG6OBElHPII71, MOAJaHHBIX TPECTbUMU
JIMIIaMU B OTHOIICHUHW Ha3BAHHOTO B HACTOAIICM ITYHKTC, B TCUCHHUC ACCATU ILHGI\/'I.

AGoHeHT npuHuMaeT, uro KOkoMm BmpaBe B OJHOCTOpPOHHEM HOpsaKe pacToprayTh AbGonentckuii Jorosop (O
npenoctapneHuu Yceayr mo GukcuposanHoit Cetn B [loMemennn), B ciay4ae 000CHOBaHHOTO(bIX) TpeOoBaHMsI(1it)
CO CTOPOHBI TPEThUX I, MpeabaBieHHOro(six) OKoM B OTHOIIEHMM yKa3aHHOro B MyHKTe 11.2 Hacrosmux
YcioBuid, pu 4eM, B ciaydae pacTopxeHus AOoHeHTckoro(nx) JloroBopa(oB) O MOIMHMCKE C 003aTEIbCTBOM
ocraBaTbcsi AOOHEHTOM Ha ONpeeNICHHbIN TIeproa, AOOHEHT HECET PUCK COOTBETCTBYIOIIETO 0053aTEeIbCTBA.

B nmomyctumeix mnpenenax 3akoHa FOxkom u Bl HacTosmmM OTKa3biBaeTech TpeOOBaTh ApPyr OT JApyra
KOMIIEHCAIlMU 32 KOCBEHHbIE YOBITKM M YIYIIEHHYIO BBITOAY B CBSI3U C IPEIOCTABISIEMBIMH Y CIIyTaMH COTJIACHO
AbGonentckomy Jlorosopy.

OtBercTBeHHOCT, KOKOM B OTHOIIIEHUHM KaXJI0TO0 AOOHEHTa HE MOXKET MPEBBINIATh PA3HUILY MEXKILYy €KEMECIIHOM
a0OHEHTCKOW IIJIaTOM, pacCUMTaHHOM (B3BICKAHHOM) 3a JTAHHBIA MECSI] M CyMMOM, DKBHUBaJEHTHOH NEpHOIY, B
ciydasix, Korja Y cIyrd He MOTYT OBITh HCIIOJIb30BaHbI 10 BHHE FOKOM.

FOxoM He HecéT HUKAaKOH 0TBEeTCTBEHHOCTH:
3a HempenoCTaBIeHNE WIKM HEHAAJIeKallee MpelocTaBlIeHHe Y CIyr, eClid 3TO sBJsieTcsl pe3yiabTaroM PaboT mo
COXPaHCHHUIO W/WIH OOCTOSTENhCTB M (DAKTOPOB, H/WIIH JIPYTHX MOJOOHBIX MEPOIPHATHH, YKa3aHHBIX B IYHKTE
5.12. Hacrosmux Y CIOBHIA,
3a ymep0, npuuuHeHHbIH Bam nocpeactBom nprodperénubix B FOkoMm obopynoBanus nin SIM-KkapTel, a Takxke
3a yuep0, NpuunHEeHHBIH 00opynoBanuio 1 SIM-kapre Bamu u TpeTsuMu muuamu,
3a Baiie He3aKOHHOE MJIM HEHAUJIEXKAIEe UCTIO0JIb30BAHNUE Y CIIYT,
3a KauecTBO YCIYT, MPeJOCTaBIsieMbIX AOOHEHTY APYTMMH OIlepaTOpaMyd W WHBIMH JIMIAMH, a TaKkkKe YCIyr,
MIPEIOCTABIAEMBIX TPETHUMH JHUIIAMH WM MOCPEIACTBOM HHX, IMyTeM Hcnonb3oBaHusa Cern HOxoM m apyrux
TEXHUYECKUX CPEACTB, W B CBs3W C mociegnnM FOKoM He JaeT HUKaKAX TapaHTHH, B TOM YHCIE,
MIPEICTAaBJICHHBIX B CBSA3U C TIOCIETHUM cueToB. B ciydyae HeoOxoammocTH, KOkoM MOKeT BBICTYNaTh B Ka4eCTBE
areHTa AOOHEHTa B OTHOLICHHUSAX C TPETbHMH JIMLAMH, C T€M, YTOOBI CHIEJaThb TaKHE YCIYTH AOCTYIMHBIMH
AOOHEHTY, TEHCTBYS OT IMECHH 1 3a cueT AOOHEHTa,
3a cOOM, OTKJIFOYCHUS, OTKA3bl WIM U3MEHEHUS OIPEICIICHHOTO BHa YCIIYT, BOSHUKIINE B Pe3yJIbTaTe OTKa3a
WM TIPEKpaIeHrs IepeiaBaeMbIX CUTHAJIOB WJIH MPEIOCTABISIEMbIX €0 MapTHEpamMHu (B TOM YHMCIie 3apyO0eKHBIX
MapTHEPOB) MIIM areHTaMu Y CIIyT,
B Ka4yeCTBE PETPAHCISITOpa WIM IpoBaiijiepa aylMOBU3yalbHBIX IPOrPaMM M MaTE€pHUajIoB - 332 UX COAEpKaHME,
W3MEHEHUE W MPEKpalleHe, HACTPOUKH, MOAN(PHUKAIINIO Ay JHOBU3YalIbHBIX MIPOrPaMM, a TAKXKE 32 U3MEHEHHUE
COCTaBa BKIIIOYEHHBIX TEJIEKaHAIOB WIH MaTepHaJIOB,
3a JII0OYI0 [JOIOJHUTEIBHYI0 KOMHCCHIO, B3MMAaeMyl0 B COOTBETCTBUM C IIPAaBUIAMH, YCTaHOBJICHHBIM
OpraHu3anuel mpuéMa TaTex e mwm OaHKOM.
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Bbl HecéTe 0TBETCTBEHHOCTD:
3a ymep6, npuarHeHHBIH KOKOM MITH TPEeThUM JIHIaM, WM WX UMYIIECTBY, B Pe3yIbTaTe UCIIOIB30BaHUS Y CITyT
C HapyLICHUEM HACTOALLUX Y CIOBUH,
3a COXpaHECHUE YCTPOWCTBA, €ro MPUHAICKHOCTEH, Kabesel u Apyrux MpeMeToB, a TAaKXKe, B CIIy4ae MOJIOMKH,
HEMPABWILHOTO UCTIOB30BaHMsI, TOTEPH, MTOBPEIKACHUS WIH €ro Kpaxku Bel 00s13yeTech komneHcupopath FOxkom
3a HUX B COOTBETCTBUHU C MOPSJIKOM, YCTAaHOBIEHHBIM FOKOM,
3a cHIeNnKu (DIIEKTPOHHBIE IIJIATEXH, MMOKYIKH U T.J.), OCYIIECTBIEHHbIe BamMu mocpeacTBOM MpeaoCcTaBiIsieMbIX
IOxom Ycmyr, 3a ydacTre B 3J€KTPOHHBIX WTPaX W WHBIX BBEIUTPHIIIHBIX UTPaX, a TAaKXKe 3a MX IOCIEICTBH, U
HECeTe BCE PHCK,
32 pacKpbITUE 000N WHGpOpPMAIMK M 3a WX MOCICICTBUSA, BKIOYas Bammy JM4HbIe JaHHBIC, TOCITAHHBIC
npenocrapisgeMbiM Bamu FOxoM cpeacTBam CBsI3U, CTOPOHAM, UMEIOIIUM JTOCTYII K TEM XKE CPEACTBAM CBSI3HU, U
3a MX MOCJIC/ICTBUA,
3a TpUOOpEeTEeHUE Pa3pelICHN, HEOOXOAUMBIX JUIS TPOKIAIKU Kabenss 1 MOHTaxka Yctpoiicte B [lomemnieHun,
r7e OyAyT MPEAOCTABICHBI Y CITYTH,
3a O3HaKOMJIEHHME C W3MEHEeHusMH YcioBud, AOoneHTckoro JloroBopa, 3onoit OxBata Cern/30HOM
HocrymrocTtu, llepeuns Ycmyr, nien u llopsinka/Y cinoBuit mocne 3axmodeHuss AGoHeHTcKoro [lorosopa,
3a BBIIJIATY BCEX 3aJI0JDKCHHOCTEH, BBITEKAIOIIMX M3 HCIOJIB30BaHUS YCIYr B CIOydasx, MPEAyCMOTPEHHBIX
nyHkTOM 9.11 HacTosmmx YCIIOBUHM, B TOM YHCIIE, 3a BBILIATY 3aJ0/DKCHHOCTH, C(HOPMHUPOBABIICHCS B
pe3yJibTaTe MPEBBIIICHHUS KPEAUTHOTO JTUMHTA WK (hakThueckoro bamanca.
Ilepen yBemomnienueM HOkom o kakoi-nmubo mpoOieme, Bbl momkHBI mpoBepuTh Bame o0opymoBaHHE U
yOeauThCs, 4TO MpUYHMHA TakoW MpoOsiembl He B Bamem oOopymoBanuu u mpoOieMa He mojaBiacTHa Bamemy
KOHTPOJTIO.
Ecim mpuumHott mpoGnembr sBisercss Cerp IOxom wmnm Haxoautes mox koHTpoinem HOxom, Bwr momkHBI
HEMEJICHHO YBEIOMHUTH 00 3ToM FOKOM, YTOOBI MOCIEAHMIA MPEANPUHSI COOTBETCTBYIOIIME Mephl. B ciydae
no3aHero yBegomieHus: FOxkom 06 3tom, FOxoM He HECeT OTBETCTBEHHOCTH 32 MPEANISCTBYIONUN YBEIOMIICHHUIO
TIEPUOI.
Bbl nuinaerech npaBa NPEAbBSBIATh KaKHE-THOO MPETCH3WM B OTHOIICHUW YCIYrd WIM €€ KauecTBa, €CIM HE
yBepomisiere FOkoMm o J1H000# BO3HUKINIEHCS MPoOJieMe B KpaT4alIlMe CPOKH, B PE3yJIbTaTe Yero yIycKaeTcs
TEXHUYECKAsT BO3MOXKHOCTh TIOJTBEPXKAATh CYIIECTBOBAaHUE TIPOOJIEMBI, CBSI3aHHOW C KadyeCTBOM YCIyr u
Pa3hACHSIIONINE MPUINHBI TAKUX TIPOOIIEM.
BbI HeceTe OTBETCTBEHHOCTH 3a JIF000€ UCIOJIb30BaHUEe Y CIYT TPEThbUMU JiuiiamMu uepe3 Bame YcrpoiictBo, SIM-
kapty, Homep mim obopynoBanue, u Bel oTBewaere 3a oTpuIaTeNbHBIE MOCIEACTBUS TAKOTO UCIOJIH30BAHUSA, B
TOM 4HCIe, 00s3aTenbCcTBO IO yrare pgonroB. Bmamemenm SIM-kaptel W 00OpYyIOBaHHWS, a TakKxke,
npenoctaBiieHHOro KOkoM YcTpoiicTBa OyneT CUUTaThCsl MX MPABOMOYHBIM IOJIb30BATENIEM, U OCYIIECTBIISICMbIS
JehcTBUs OyayT CUMTAThCS OCYIIECTBIEHHBIMM OT Bamiero mmenu u jyis Baieii Beiroanl, 1 Bel Oynere HecTH
0053aTebCTBO IO YILIATe JIOJITOB, BO3HUKIIUX BCIICACTBHE TAaKOTO HCIONB30BaHWs, 0 Bariero yBegoMieHHS
IOxom o motepe mmm kpake SIM- kapThl, YCTpOHCTBA WM 0O0OPYIOBAaHUS B COOTBETCTBHHU C YCTaHOBJICHHBIM
MOPSIIKOM ¥ TIPUOCTAHOBJICHUS YCIOyr mo Bamemy 3ampocy, koTtopoe yzaoBierBopsiercss KOxom B Tedenue 24
yacoB. [lepen tem, xak ymosieTBopuTh Bamr 3ampoc, FOxom BmpaBe npeAnpuHATh Bce HEOOXOAMMEBIE MEPHI, B
LEeIsX OIO3HaBaHWs Bamied JIUYHOCTH, OJHAKO HE HECEeT OTBETCTBEHHOCTh 3a aHAJOTUYHBIC 3amlpoChl,
MIPEICTABICHHBIE HEYITOJITHOMOYCHHBIM JIMIIOM U X yIOBJIECTBOPCHHUS.
B ciydae, eciin FOxoM oOHapyxHuBaeT Kakue-IMOO HapYIICHUs 00s3aTENbCTB, MPEAYCMOTPEHHBIX B MyHKTE 7.5.
YcnoBuit u otnpasisieT Bam muchMeHHOE MPEeayNpexICHUE, B IIENSX BO3JEPXKAHHSI C Ballled CTOPOHBI OT JIFOOBIX
TaKUX NEUCTBUMA WJIM HAPYIICHUH, W €CIU TOCJe TMONYICHHs] MUChMEHHOTO TPEeXynpekaeHus Bul BBITONHSIETE
mo0ble IEHCTBUA CHOBAa WM TMpojoipkaere HapymeHus, Okom Oyzaer BmpaBe, MO CBOEMY YCMOTPEHHIO,
OTPaHWYUTh CKOPOCTh MM Tpaduk mpemocTtaBnseMold YCIyrd, WM NPUOCTAHOBUTH YCIYTy, WIH B
OJIHOCTOPOHHEM TOPSIIKE PacTOPrHyTh AOOHeHTCcHl JloroBop, a Takke, MoTpeOOBaTh BO3MEIICHUS TPUUNHEHHBIX
FOkoM yOBITKOB, BO3HUKIIIUX B pe3yiIbTaTe Bamux neiicTBuii.
CTOpoHBI OCBOOOXKTAOTCS OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WJIM IIOJIHOC HEUCIIONHEHHE O0s3aTEeNBLCTB IO
HACTOSIIIIMM Y CJIIOBUSIM, €CIIM HEHAJUICKAIIee MCIOJHEHUE OKa3aJoCh HEBO3MOXKHBIM BCJECACTBHE HACTYILICHUS
00CTOSITENILCTB HENMPeoaoanuMon cuibl (popc-Maxop). Hacrtosmum Ber cornamraerech ¢ Tem, 4to Bare
(hMHAHCOBOE COCTOSIHUE HE MOXKET CUUTATHCS (POPC-MaKOPHBIM SIBICHHEM M Bbl 00s3yeTech MOTHOCTHIO OIIATHTh
3a yciayru FOkom.
B Tom ciyuae, korma ¢ IeNbI0 TPEIOCTaBICHUS Y CIYTH JOJDKHBEIM 00pa3oM (BBISBICHUS MPOOIEM U MX PEIICHIS)
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TpeOyeTcs MocelieHue CoOoTBeTCTBYyIomero creunuanucra FOxom I[lomernenus, HO Bbl OTKa3bIBa€TECh CO3/AaTh
TaKyr0 BO3MOXXHOCTb, BBl NHIIaeTech mpaBa MpeIbsBIsATh Kakue-TH00 MPEeTeH3UH WM TPeOOBaHUS B OTHOILICHUN
npenocrapnsiemoit FOkom Yeayru u e€ kauecTsa.

11.14. HacrosiuM BBl mprHUMAaeTe M COTJamIaeTech, YTO €clii 0e3 MOIyYeHHs MpeaBapuTeIbHoro cornacus FOkom Brr
(w/mm TpeTse NUIo, AeUCTBYOMIee 0 BammM WHCTPYKIHSIM Wi ¢ Bamero Bemoma) pacrpocTtpanseTre (JTF00bIM
croco0oM) myOJIMyHOEe TpeAIoKECHUE, peKiaMy, OOBsBICHHE, aJpPECOBAHHOE Iepeade MPUCBOEHHOTO Bam mo
Abonentckomy JloroBopy Homepa (He3aBucumo ot Tuna Homepa u ¢akra ortatel FOkoM 3a ero HcIoib30BaHUE)
u/unu Bamrero mpasa Ha €ro MCIONB30BaHUE TPEThEMY JIMILY, TO HOCIeqHee OyIeT CUMTaThCs HapylueHueM Bamu
Abonentckoro Jlorosopa, B cirydae yero KOkom mosker (yBezomus Bac 06 3Tom):

11.14.1. neakTUBHPOBATH W/WIIK 3a0paTh MpeaocTaBieHHbIN(bIe) Bam cooTBercTByrommii(ue) Homep(a), u / nmu

11.14.2. pactoprayTh AGoHeHTCKHH [loroBop o mpenocTaBnenun qaHHoro(six) Homepa(os) Bam, n/nmn

11.14.3. mpUMEHSATH JPyTHE MePhl OTBETCTBEHHOCTH, MTpelycMOTpeHHbIe AGOHeHTCKIM JloroBOpOM.

11.15. HactosimuM AOOHEHT NpPUHUMAeT W COTJallaeTcs ¢ TeM, 4YTO He HMeeT mpasa moTpedoBats y HOxom
KOMIIGHCAIIMIO B Ciydae pacKpbITHsa UWHGOpPMauu (JIWYHBIX [JAHHBIX) B TOPSIKE, YCTAaHOBICHHOM
3akonoxarenbcTBOM PA, [lomuTikoit 06pabOoTKHM MEPCOHIBHBIX JAHHBIX WA HACTOSIIIMMHA Y CIIOBUSIMH.

12. PacTopixeHue

12.1. KOxom BrpaBe pacTopruHyTh AOOHEHTCKH JloroBOp B OHOCTOPOHHEM Mopsake 0e3 Bamero mpeasaputenbHOTo
YBEIOMIICHHUS 00 3TOM

12.1.1. Bl Hapymman Kakoe-muoo u3 yciaoBuid AGoHeHTcKoro JloroBopa u/uiu 3aKoH,

12.1.2. B ciy4ae, eciiu IJIATEXXH, YCTAHOBIICHHBIE 3a MpeocTaBicHHble BaMm Ycnyru He ormiauuBaroTcs B TeueHue 60
(mrecTumecsATH) THEHM ¢ MOMEHTa UCTEUYCHUS CPOKa, MPEeyCMOTPeHHOTO AGOHEHTCKUM JloroBOpoM,

12.1.3. mocie IpUOCTaHOBKU YCIYT, B CIy4yae, €Clii OHH HE PEaKTHUBUPYIOTCS (OTCYTCTBHE JOCTATOYHOIO KpeauTa JJIs
oOecrieyeHus nojokutensHoro bananca Ha Bamem Cuery B TeueHHE CpoKa, IPELyCMOTPEHHOTO AGOHEHTCKUM
Joroopom mnu Tapuduev [Li1anoM, Uil HEBBITOIHEHHE HEOOXOIUMBIX MEPOIPUATHI IO PEAKTHUBAIMH Y CIYT
B TEYEHHUE CpoKa, mpemycmorpeHHOro AOoneHTckuM JloroBopom wmm TapudneiM [ImanHom u Tak manee) B
COOTBETCTBHHU CYyCTAHOBJIEHHBIM HOPSAKOM U B Npeienax MpeayCMOTPEHHBIX CPOKOB,

12.1.4. SIM-xapta mo yactu npucBoeHHoro kK Heii Homepa He akTuBupyeTcs B TeueHue 18 (BoceMHAIaTh) MECSIEB
rocrie 3akiroueHuss AboHenTckoro Jlorosopa,

12.1.5. ecnmu B FOkoM oOpartmics Qaxtuueckuil monb3oBatens Homepa (ycmyru tenedOHHOM CBs3M) M COTIIACHO
YCTaHOBJICHHOMY TIOPSZIKY TPEAbSBII JTOCTOBEPHBIE IaHHBIE O TOM, YTO B TEYEHHE MOCIeAHHX 6 (IIecTb)
MecsiieB  ganuelii Homep (SIM-kapra) HWCmomb3yeTcss WM W HAaXOOUTCA B €ro BiageHuH ((PpakTHIecKH
MIPUHAJICKUT EMY ),

12.16. eciu B IOkom oOparwics (akTHYeCKuil IMOJb30BaTENb MPEAOCTaBIsIeMbIX(0i) 1Mo DUKCHPOBAHHOW CETH
Yenyr/Yenyra u coriiacHO YCTaHOBICHHOMY TOPSAKY HPEAbSBUII JIOCTOBEPHBIE JJAHHBIE O TOM, YTO B TEUCHHE
nocJieIHuX 6 (IecTh) MecsIeB OH MOJIb30BaJICs/oIb3yeTcs Y ciayramu(oit) B 1anHoM [Tomenienun,

12.1.7. AGonentckuii [loroBop pacrtopraercsi B ciiydae(sx) MpeKpaileHus JeHCTBUS JIMIEH3UH W/ pa3pelieHui
IOxom.

12.1.8. B Ipyrux ciydasix, IpelyCMOTPEHHBIX 3aKOHOAATenbCcTBOM PA n AGoneHTckum JloroBopom.

12.2. Bbl umeere mpaBo Ha OJHOCTOPOHHHMH OTKa3 OT BBINOJHEHUS AOoHeHTckoro /loroBopa ¢ mpenBapuUTEIbHBIM
MUCEMEHHBIM YBEJIOMIICHHEM O TMOCIIeIHEM 32 He MeHee 7 (ceMb) pabouux JHel WK B TeUeHHEe JPYroro Mnepuoa,
npuemsemoro ans FOkowm, 3amnatuB Bce Bamm 3agomxenHoctu nepen FOxom, u BepnyB HOxom YcTpoiicTso,
KOoTOpoe BbI nmosryyusid oT FOxom o Akty Ilpuéma-nepenaun (ecnu nHoe He coryiacoBaHo Mexay Bamu u FOxom B
MUCBMEHHOH (opme).

12.3. Bamr AoOonentckuit Jlorosop, moamucanHbiii ¢ HOKOM, cyuTaercss pacTOPrHyThIM (IO YacTH MOPTHPOBAHHOI'O
HOMepa) ¢ MOoMeHTa moptuposanusi Homepa, B cmyyae nmoptupoBanusi Homepa u3 Cetu FOxom B ceTb apyroro
omeparopa.

12.4. TloptupoBanue Homepa m3 Cern HKOxom B ceTh Apyroro omeparopa He ocBoOOKmaeT Bac oT oOs3arenscTBa o
BBITJIATE UMEIOLIETO Joara 3a Ycinyru FOkoM, ucnonb3oBanHble 0 JaHHOMY HoMmepy.

12.5. B cnyuae noptupoBanus Homepa n3 Cetn IOkom B cetb npyroro omeparopa, Bam momoxkutensHelii bamanc,
OOHYCBHI, aBTOMAaTHYECKH aKTHBHPOBAHHBIE IMPEUIOKEHNS U JIPYTHe MPEeUMyIecTBa OyIyT CBEACHHI K Hymo. B
ciaydyae moptupoBaHus Barero Homepa oopatHo B Cerp FOxoMm, Bel Mokete mommmcaTthest Ha Yciayru FOkoMm Ha
00IIMX OCHOBAHUSX, IPELYCMOTPEHHBIX HACTOSIIUMHE Y CIIOBUSIMH 1 HOBBIX a0OHEHTOB.

12.6. Pacropkenme AOoHeHTCKOro [loroBopa, HE 3aBHCHMO OT OCHOBAHHM pacTOpKEHHS, He OCcBOOOXKmaeT Bac ot
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12.8.

12.9.

12.10.

12.11.
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Ha UIeKaIero UComHeHns: Bammx ob6s3aTenscTB niepes; KOkoM, BOSHUKHYBITUX IO M B CBSI3H C PAaCTOPIKEHHUEM,
BKIIIO4ass Bamr mgonr, Bce mNpuMeHHMMBIE INTpadbl, CaHKLUWH, IUlaTa 3a pPAacTOPKEHHWE WM HWHBIX BBIILIAT,
npeaycMOTpeHHBIX AOOHEHTCKHM J[0rOBOpOM.

Ecmu B Teuenme 6 (ImecTb) MecsAlleB ¢ MOMEHTa pacTop:keHus AOOHEHTCKoro J[oroBopa HE MpeaoCTaBIIIOTCS
yKkazaHHele B AOoHeHTCKOM JloroBope Ycimyru wiau 9acTb Ycnyr (HE3aBUCHMO OT NMPUYMH HEMPeIOCTaBICHIUS ),
AboHeHTCcKui JIoroBOp CUNTAETCS! pACTOPTHYTHIM 0 YAaCTH Y CIIYT WIIM OJHOH M3 YacTel Y CIyr COOTBETCTBEHHO.
B Tex cimywasx, korna amus npegoctasieHus Ycayr nmo OukcupoanHoi Cetn B TedeHue 3 (TpH) MECALEB MOCTe
noamucanmst AOoneHTCKoro JloroBopa AOOHEHT HE TMPEAOCTaBIIET BO3MOXKHOCTH creruanucram Hkom
YCTaHOBUTH M HACTPOUTH YcTpoicTBo B llomemennn n moakmounTh nocnennee k Cern FOxom, AGoHeHTCKUI
JoroBop cunrtaeTcs paCTOPrHYTBIM 110 YacTH COOTBETCTBYIOLIEH Y CIYTH.

B ToM ciydae, korma AGOHEHT He JKelaeT MONyYUTh Kakylo-Inbo Yciyry, ykazaHHyio B AGorenTckom Jlorosope,
OJTHAKO OTKAa3bIBaeTCSA MOJIHCATh 00 3TOM COOTBETCTBYIOIIYIO 3asBKY (COTJIACHe) W MPOJOIDKAET HCIOIB30BaTh
uHyto(ble) abonupoBaHHyIo(ble) Ycayry(u), AGoHeHTCKUI JloroBOp Mo 4acTH HENpeAaoCTaBICHHOW(BIX) Y CITyru
cunTaercs n3MeHeHHbIM (eciii FOKOM He POTHB TaKOTO M3MEHEHHUS W/HJIH 3TO W3MEHEHUE He MPUBEIET K KaKUM-
MO0 HEXKEeNaTeNbHBIM TOCHEICTBUAM [UIs TOCIeqHer0). AOGOHEHT HEeCeT IONIHYI0 OTBETCTBEHHOCTh 32 BCE
OTpULATCIBHBIC TMOCICACTBHA, BO3HUKIIUC B PE3YJIbLTATC TOI'0, YTO TAKHC HM3MCHCHHA HE 6YILYT BHCCCHbBI B
AoGoHeHTckuil [IoroBop B BUJIE IOKYMEHTOB.

Hns pacropxkenuss Abonentckoro JloroBopa Ber nomknsl noité B LleHTp mpomax u obOcmyxuBanus Oxom u
3aIOJIHUTH MpenycMoTpeHHyIo FOkoM (hopMy 3asiBKH, €CITi HHOE He MpeaycMoTpeHo FOkoM.

B cnyuae pacropxenuss AOoHeHTCKkoro JloroBopa (3a UCKIIOYCHHEM MPEAOIUIATHON MOAMUCKU) TOCHIE TOTaeHUs
BCEX MMEOIIUXCA TONTOB (B TOM 4yHcie mrpadoB, CAaHKINHN, U Tak aanee) AOoHeHTa mepen FOkoM mis momydeHus
nonoxkutenbHOoro bamanca (ocratka) Ha Cuere AGoHeHTa oOpatHO AOOHEHT 00s3aH B TeueHue | (omwH) roma
MoJaTh 3asBKy B ycTaHoBIeHHOH FOkoM ¢opme B LlenTp mpomax u odocnyxuBanus. [To ucredennn 1 (onun) roga
nmaHHb CYeT MONJIeKUT aHHYNIHpOoBaHWIO. B ciydae pactopxkeHuss AOoHeHTCKoro JloroBopa c mpemoriaTHON
MOJIITMCKOM, BhITIIAYeHHAs1 Bamu ipeomiata He TOJIeKUT BO3BPATYy.

13. be3onmacHocTh

13.1.

13.2.

13.3.

IOkoM He HeceT OTBETCTBEHHOCTh 3a PACCBUIKY CIlaMa KaKOH-THOO TpeTheil CTOPOHOH, OCYIIECTBIISIEMOMN
XaKEPCKOW JEeSITeIbHOCTH, OTIPABKM BHpyca W 3a JH000H yiiepO, HaHeceHHbIH Bam Takum oOpa3om. Bei
o0si3yeTech JMYHO 3AlIMTHTh Bamie TepMHHaIbHOE OOOpPYAOBaHME M CUCTEMBI OT JIIOOBIX BHPYCOB U
HECaHKLIMOHUPOBAHHOTO BMEILIATENbCTBA TPETHUX CTOPOH M HECETe OTBETCTBEHHOCTH 3a JIO0OW MPUYMHEHHBIH
KOkom w/nnu TpeThbuM JIMIaM yiiep0 B pe3ysibTare TAKUX BUPYCOB WIIM HECAaHKIIMOHHPOBAHHOTO BMEIIATEIILCTBA, &
TaKXKe, 3a YIUIaTy BO3HUKIINX IO UX IPUYUHE JTOJTOB.

KOxoM He HeceT OTBETCTBEHHOCTh 3a TOYHOCTh, JIOCTOBEPHOCTh M KauyeCTBO MH(OPMAIMK U KOHTEHTA, BKJIHOYAS
COJICpP)KaHUE BBI30BOB M COOOIIECHWH, MOIYYCHHBIX ¢ romolibio Yciyr u yepe3 Cerb FHOkowm, eciim KOkom He
SIBIISIETCS. €T0 SAMHOJIMYHBIM 3aKOHHBIM COOCTBEeHHHUKOM. JIt0Oast nH(popMaIus, yciayra I KOHTEHT, TIPUHSATBIN,
TIepEeTaHHBIA W MCIOIK30BaHHbIN depe3 Cerh KOxoMm mcmonb3yercs mon Barmm puck u OTBETCTBEHHOCTH, M BbI
HECETE BCE PUCKH, CBA3aHHBIC C HAPYIICHUEM IIPaB MHTEIICKTYaIbHONH COOCTBEHHOCTH B CBS3M C HUMH, a TAaKKe,
HUX HE3aKOHHOT'O MCIIOJIb30BaHMS.

B mensx moOBBIIIEHHE KadecTBa OOCIY)KMBAaHHS BbI30BOB aOOHEHTOB, a TakKXe, HCXOAS U3 COOOpaKeHHH
Oe3omacHoctr FOkOM BIpaBe 3amuchIBaTh Balii pa3roBOpBI ¢ COTPYJHUKAMH IIEHTPAa OOCTY>KUBaHUS BBHI3OBOB
AOoHeHTOB U 1eHTpa oOciyxuBanus kiaueHToB IOkom. C MomeHTa moamnucanuss AGoHeHTckoro [lorosopa Ber
JlaéTeé CBOE coIlache Ha TMOJOOHBIC 3amUCHIBAaHUS W TPUHUMAETE, UYTO IIOCIETHHUE MOTYT HWMETh
JI0Ka3aTeJIbCTBEHHOE 3HAUCHHE.

14. 3amuTta JInunbix JaHHBIX

14.1.

14.2.

[onmucas Abonentckuii Jlorosop, Ber gaete cornacue Ha o6paborky Bammx IlepcoHanbHBIX JaHHBIX COTJIACHO
IMomurrke 06pabOTKH MEPCOHANBHBIX JaHHBIX, OMyOIMKOBaHHOM Ha caiire FOxom (https://ucom.am/pp/ru).

B pamkax MapKeTHHIOBOW MM KOMMEPUYECKOU JICITEILHOCTH, a TAKKE B LIENITX BOCCTAHOBIICHUS 33JI0JDKEHHOCTH

WJIM TIPOBEPKHU ¥ O0HOBJICHHS Bamux naeHTH(UKaMOHHBIX JaHHBIX, KOKOM WK €ro mapTHEePBl MOTYT CBS3AThCS C
Bamu B muceMeHHOH (opme, 1o Tenedony, mocpeactsoM yciayrd SMS/MMS uiu MHBIM 00pa3oM, UCHOJIb3Ys
Bamm nuunble naHHbBIC. BhIlie yKa3aHHOE Takke BKIIOYACT B ce0s OTHPaBKY MH()OPMAIMOHHBIX M PEKJIAMHBIX
cooOmeHuit co croponsl IOxom Bam B oTHomieHHHM mpeaocTaBisieMbix yciyr. Hacrosmmum Bl mo3Bomsere
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CBSI3BIBATHCS ¢ BaMUCOTIacHO BBIIIE ONMMMCAHHOMY.

C MoMeHTa MOANKCKHA Ha YCIIYyTd M B T€UYEHHE BCero cpoka aeiictBusi Abonentckoro [Jorosopa Brl 06s3yerech
rapaHTHpOBaTh TOYHOCTH M IOCTOBEPHOCTH MpenocTaBieHHoN FOkoM nH(popManny 1 HeceTe OTBETCTBEHHOCTh 32
Takyto nHpopmarmio. Brr 00s3yeTech HaiexamuM 00pa3oM B BO3MOXKHBIE KpaTYalIIie CPOKH YBETOMUTH FOKoM
00 M3MEeHeHHWAX B Bammx 3aperncTpHpOBaHHBIX JIMYHBIX JAaHHBIX (axpec, OAaHKOBCKHE PEKBU3HUTHI, HAa3BaHHE
KOMITaHUH, OPraHU3allHOHHO-TIPABOBONW (OPMBI U T.JI.) C MOMEHTa MOJYYCHUS! TAaKUX M3MEHEHHH FOPUANYCCKOM
cunel. imenHo Bl HeceTe Bce BOZMOKHBIE PUCKH (OTpUIIATEIbHBIC TIOCIEACTBUS), CBA3aHHBIE C HEYBEIOMIICHUEM
IOxoM 0 BCeBO3MOXKHBIX NOJOOHBIX U3MEHEHHH.

ITpu 3BoHKaX (cooOmIeHHX) ¢ HOMepa TenedoHa AOOHEHTa Ha HOMepa Teie()OHOB DKCTPEHHBIX CITYKO (CITy:KOBI
cnacenust) (112, 911, 101) wnu [omuuu (102), nim Cropoit momotu (103), B cimydae 3ampoca OT KOMIETEHTHOTO
rocyaapcTBeHHOTo opraHa (LlenTpa 00paboTKM M XpaHEeHUs TaHHBIX), OTHpaBIeHHOTO B KOKOM, COTTIacCHO 3aKOHY
«O0 SJIEeKTPOHHBIX KOMMYHHUKAIUSAX» B TOPSZKE, ONpEIEICHHOM penieHrneM KoMuccuu 1o peryarpOoBaHHUIO
obmectBenHbix ycmyr Ne 386H ot 03.11.2021 roga, mpenoctaBisieT HHGOPMAIMIO O MECTOIMOJIOKCHUU
MCTIONB3yeMbIX AOOHEHTOM YCIyr (MECTOHaXOXJIeHHH AOOHEHTa), a TakXKe IepPCOHANbHBIE NaHHbIe AOOHEHTa
(mms1, damunwsi, JaHHBIE YIOCTOBEPSIOIIETO JIMYHOCTH JOKYMEHTa, B ciydae AOOHEHTa, BBICTYMAIOIIETO B
Ka4yecTBE IOPUAMYECCKOTO JIUIA, - HAMMEHOBaHHE, MICHTU(UKAIIMOHHBIM HOMEp Hajoromiarenbiyrka) B Llentp
00pabOTKHU M XpaHEHUS JTAHHBIX KOMIIETCHTHOTO OpraHa.

15. Hajuie:kaiee yBeaoMJieHue

15.1.

15.2.

YBenomieHusl, B TOM YHCJIe cUeTa W 3asBKH, oTipaBieHHble Bamu u FOxoM, B pamkax AbGoneHTckoro JloroBopa
CUMTAIOTCA JODKHBIMH, €CJIM OHM JIOCTaBJIEHBI JINYHO WJIM OTIPABIICHBI 11O AJIEKTPOHHOW CBS3M WM Yepe3 MHbIE
CpeZCTBa CBS3M, 110 YKa3aHHBIM B AGOHEHTCKOM JloroBope 3aperucTpupoBaHHOMY/FOPUANIECKOMY aipeca Win 1O
ajZipecy MPOXXUBAHUS, WU N0 (pakTHdecKkoMy pabodeMy aapecy W/HWIK IO aipecy AEKTPOHHOW IMOYTHI W/MIK Ha
Tesne)OHHBIE HOMEpa, €CII MHOE He TIPeTyCMOTPEHO AOOHEHTCKUM JloroBOpoM.

Bb1 00s13aHbI cooOumuTh KOKOM 0 HOOBIX M3MEHEHHSX B BarieM (akThdeckoM ajapece NpOKMBaHHS, alpece
3JIEKTPOHHOM MOYTHI W/WIIM UHBIX KOHTAKTHBIX JAaHHBIX, YKa3aHHBIX B AOOHEHTCKOM JOTOBOpE, HE MO3/HEE, YEM B
TeueHue S (MATH) pabounx THEH C MOMEHTA BHECCHHS TAKUX U3MEHEHUH.

B ciyuae, ecnu Ber He yBenommsiere FOxoM 06 n3MeHeHnu B Bariem QaktudyeckoMm aapece MpOKUBaHUS, afpece
9JIEKTPOHHOM TOYTHl W/WIM HMHBIX KOHTAaKTHBIX JaHHBIX, YKa3aHHbIX B AOOHEHTCKOM [OrOBOpE, B IOpPSIKE,
NPEeAyCMOTPEHHOM HACTOSAIIMM IYHKTOM, Bbl OylneTe HECTH OTBETCTBEHHOCTh 3a BC€ HEOIaronpusiTHbIC
MOCTIEACTBUS OT HEMOIYYESHNS yBEIOMIICHUI U3-3a NU3MEHEHHS JaHHBIX.

Bbl nprHHUMaeTe 1 COTJIacHBI, YTO B Cllyyae BOZHUKHOBEHHS CLIOpPoB Mex 1y Bamu u FOxom npu paspemenuu criopa
B cyneOHOM mopsike (Kak B MCKOBOM MOPSIKE Pa3pellieHHs CHOpa, TaK M BbIJAYM IUIATEKHOTO MOPYYCHHS B
CcyJ1eOHOM TMOps/IKe), B HOTApPUAILHOM IMOPS/IKE, a TakXke, B TMOPSIKE apOUTPaKHOTO pa3OMpaTenbcTBa, BCE
YBEJIOMJICHUSI, B CBSI3U C CYACOHBIM pa3OMpaTenbcTBOM MexIy Bamu u cynom (Jto0ol cyneOHON MHCTaHIUEH),
HOTapuycoM, a Takke Mexny Apourpaxem, Bamu u KOkom, FOxom u cynom (o060t cyneOHON MHCTaHIMEH),
HOTapuycoM, a TaKke Mexay ApOutpaxem OyayT BeIciaHbl kak Bawm, Tak n KOkoM mocpeacTBoM 31eKTpOHHOI
CBSI3U WIIM JPYTUMH CpEJICTBAMH CBsI3W, Ha ajpec(a) w/win TenedoHHbIM(bIe) HOMep(a), yKa3aHHBIH(BIE) B
Abonentckom JloroBope w/unu B CorjameHuy O MOAINMCAHUN DJIEKTPOHHOW (IM(POBON) PYUYKOH M/MIM B MHBIX
Cornamenusix. HacrosmmM Bel cormamaerech, 4To yBEJOMJICHHS, HaIlpaBICHHBIE JIOOBIM M3 CIIOCOOOB,
YKa3aHHBIX B HACTOAIIEM IYHKTE, CUYMTAIOTCS HA/IJICKAIUMH, U OTBETHOE yBeJoMiIeHue (MHpopMupoBanue) 00 ux
MOJTy4eHNH (IPOYTEHUH) JUTA HUX HE TpeOyeTcs.

16. YperyJupoBaHue ClIOPOB

16.1.

16.2.

Hacrosimue YcmoBus u AGoHeHTCKuil J[OroBOp perynmpyroTcs W HCTOJIKOBBIBAIOTCS B COOTBETCTBHH C
JIEACTBYIONTUM 3aKOHOAATEIECTBOM PA.

[t paspeliieHus CopoB M Pa3sHOIIACHH, BO3HUKAIOIIUX B CBA3U ¢ AOOHEHTCKUM J0roBopoM, FOkoM u AOGOHEHT
3aKJIFOYAIOT apOUTPXKHOE COTJIANIEHWE O TOM, 4YTO pa3pelieHHe BCEX CIIOPOB, BO3HUKAKIIUX B paMKax
AOOHEHTCKOTrO JorOBOpa (BKJIIOYAs, HO HE OrPaHUYMBAsCh, CIOPBI, KacaroIIuecs 3aJ0JDKCHHOCTH IO
AOGOHEHTCKOMY JIOTOBOPY, (hakTa 3aKIFOUEHUsI JJOTOBOPA, €r0 HEACHCTBUTEIBHOCTH, HUYTOXKHOCTH, TIOCJICACTBUH,
BBITIOJTHCHUS, HAPYIICHUS, PACTOPXKCHUS, MPEKpalIeHUs 00sA3aTelNbCTB U T.J.), UCKIOYAsl MOJCYTHOCTh CYIOB
o0mIell FOPUCAMKIINK, HOTAPHAIBHOW MaNaThl WM HOTApUYCOB, mepemaercs Ha paccMmorpenue «llocTosHHO
JIEHCTBYIOMIETO apOUTPAKHOTO YUPEKICHUS TIpH TOProBo-IpOMBIIIIEHHON ManaTte PecryOnmnkun ApMeHUs», eCIu
WHOE apOUTpaKHOE YUPESKICHHUE HE MPEAYCMOTPEHO B 3aKIIOUEHHOM Mexay A6oHeHToM 1 FOkom AOGOHEHTCKOM
JIOTOBOPE, COIIAIICHUN WM UHOM JIOKYMEHTE, YCTaHOBIICHHOM CTOpoHaMu. PaccMoTpeHue fiena ocyIiecTBIsieTCst
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B COOTBETCTBHH C 3akoHOM PecmyOmukn Apmenns «O KOMMEpUYecKOM apOHWTpake», a Takke ¢ YCTaBOM W
PernmamenToM ApOUTPaXHOTO YYpekJICHUS (JICHCTBYIOIMMHU Ha MOMEHT 3aKJIIOUYCHUS apOUTPaKHOW OTOBOPKH
WJIH COTJIAIIICHYS).

IOxom n AGOHEHT coriamaroTcs, 4To Jr00as KOMMYHHUKAIUS W/HIKM YBEJOMIIEHHE B paMKax apOHUTpa)KHOTO
pa3dupaTenbCTBa OCYIIECTBIISIOTCS, a TaKKe COCTaB apOMTPOB (OPMHUpPYETCS B COOTBETCTBUU ¢ PermameHToM
ApOUTPaKHOTO YUPESIKICHHSL.

S3pIkOM apOUTpaKHOTO pazOMpaTeNbCTBA SIBISCTCS apMSHCKH, MecToM apOuTpaka — r. Epesan. FOxom u
AOGOHEHT JOTOBapHUBAIOTCS, YTO PACCMOTPEHHE CIIOPOB OCYIIECTBISIETCS MCKIIOYUTENHHO B MMUCHMEHHOH (opMe,
Ha OCHOBAaHHM IMPEJCTABICHHBIX JOKYMEHTOB W MAaTepHajoB, €CIM HMHOE HE MPEAyCMOTPEHO pElICHHUEM
apOuTpaskHOTO TpHOyHAaa.

Pazpemmenne ciopoB ApOUTpPakHBIM YUPEKICHHEM OCYIIECTBIAETCS B COOTBETCTBHH C HOPMaMU MaTE€PHAIEHOTO
npaBa PecrryOnuku ApmeHust.

17. 3axmrounteiabubie ITogoxenus

17.1.
17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

Hacrosmmue YcenoBus Berymnatot B cwity ¢ 1 HosOps 2018 rona.

Tapudusie Ilakers/Ilmaner, Omnucanust I[lpemmosxkeHus, OMyONMKOBaHHBIE CTOMMOCTH Ycnyr (mpaiic-iucT),
[opsinok u YcnoBus, NEHCTBYIOIIME HA MOMEHT BCTYIUICHUS B CUJIY HACTOSIIIUX Y CJIOBUM, OCTAIOTCS B CHJIE.
AoGonenTckuii JloroBop NEHCTBYeT Ha HEOMPEAETICHHBI CPOK, €ClId HHOEe He MPEIyCMOTPEHO MHUCHMEHHBIM
Cornamennem mexay Adornenrom u FOxowm.

B HexoTophix ciaydasx AGoHeHTCKHH JloroBop MOXKeET OBITh 3aKIIFOUEH C 0053aTEIbCTBOM OCTaBaThCsI AOOHEHTOM
HOkom Ha onpeaenennsiii nepuo. Ilo ucredennu atoro cpoka AGOHEHTCKUH J[OroBOp MpOJOIKAeT OCTaBaThCs B
CHUJIe Ha HEONpeAeIeHHBIH CPOK, Mmoka He OyneT pactopHyT Bamu mnm FOkoM B COOTBETCTBHHM C TIOPSIIKOM H B
CITy4asix, MPeayCMOTPEHHBIX AOOHEHTCKMM J[OrOBOPOM HJTH 3aKOHOM.

AoGonenTckuit JIoroBop u MOMpPaBKH, JONOJHEHNUA K HEMY, HHBIE IOKYMEHTBI, COCTABIISIONINE €r0 HEOTHEMIIEMYIO
HaCTb WM JAPYru€ ANOKYMCHTBI W YBCIOMIICHHS, OTHOCAIIUECA K MOCICAHEMY, MOILYT OBITh IMOATBEPIKACHBI
MOCPEJICTBOM IMOJMUCEeH W/HIHM IevaTel Ha OyMa)XHbIX HOCHTENSIX, a TakKe, HHbIM NpeaycMOTpeHHbIM HOkom
criocobom.

IOkom BmpaBe OOBSBUTH akuuMu (HPOMO NPEATIOKEHHUS]) W/MIM CKUIKH, KOTOpble B TEUCHHE OOBSBICHHOIO
nepuoga OyOyT CUMTAThCS JAOMOJHEHHEM W HeoThemiieMOod 4dacTbio AGoHeHTckoro [lorosopa. Mudopmanus
OTHOCUTENFHO IOCIIEAHUX, B TOM YHCJIE HOPSJIOK MX NpuHATHA Bamm, omyOnukyrorcs Ha BeG-caiite w/mim
noctynHel B lleHTpax mpomax W oOciayxuBaHMS —(WIM  PacHpOCTPAHSIOTCA HWHBIMH  CIIOCOOAMH,
peAnouTUTENbHBIMU 1711 FOKOM).

HOkom umeer mpaBo B m000e BpeMsi BHOCHUTH (B OJTHOCTOPOHHEM IOPS/IKE) MU3MEHEHUS! W (WIJIN) JIOTIOIHEHHS B
AOOHEHTCKUH JOTOBOP, KOTOpBIE MyONHMKYIOTCs Ha caiite FOKoM (C KOTOPBIMH TakkKe€ MOXXHO O3HAKOMHTBCS,
no3BoHMB B LIeHTp 00cmy:kxnBaHMs 3BOHKOB WM TOCeTUB LIeHTphI poiaxk U 00CTy)KUBaHUS).

N3menenns u JOMOJHEHUA, IPEAYCMOTPEHHBIC HACTOAIIUM IIYHKTOM, BCTYIIalOT B CUJIYy CO JTHA OHy6.HI/IKOBaHI/I$[
WU C J]aThl, YKa3aHHOU B IyOJIMKAIINH, 32 UCKIIOYSHHUEM CITydasi, TPeyCMOTPEHHOTO IMyHKTOM 17.8.

B cnyuyae u3MeHeHHs COCTaBa TEJIEKAHAJIOB, BKIIFOUEHHBIX B YCIyry(W), W/WIM U3MEHEHHS COJEp)KaHUS 00
NpEeKpaleHnss TeJenporpaMM, TpaHCIUpyeMbIX (peTpaHciaupyeMbix) FOkoMm, He3aBHCHMO OT OOCTOSTENBCTB,
YKa3aHHbIX B MyHKTe 17.8., JaHHbBIE M3MEHEHHUS BCTYNAIOT B CHIIy uyepe3 3 (TpH) AHS HOCHE UX MyONMKalud Ha
BeO-caiite FOxoM.

O0 wu3MeHEeHUsIX M JONOJIHEHWSX, YXYIIIAIOMIMX NpaBoBOM craryc AOoOHeHTa, yBegomiieHHe AOOHEHTa
NPOMCXOAUT TaKKe IOCPEACTBOM KOPOTKOro coobmeHus (SMS), 37IeKTpOHHOH MOYTHI, aBTOMAaTHYECKOro
TesneoHHOTO 3BOHKA MU BuaeocoodmeHus (TVMS), 3a uckimodeHueM ciryyaeB, Koraa AGOHEHT B MMCbMEHHOM
BUC OTKa3aJICA OT MOJYUCHHS YBECAOMIICHU A, YKa3aHHOI'O B IAaHHOM ITYHKTC.

M3meHeHns 1 JOTOTHEHUS, TPEyCMOTPEHHBIE HACTOSIIIUM ITYHKTOM, BCTYIAIOT B cHiTy depe3 30 (Tpuamars) qHei
C JaThbl YBCIAOMIICHUA AOoOHEHTa B COOTBETCTBHH C HACTOAIIUM ITYHKTOM. YBCZIOMHCHI/IGM CUHUTACTCA OTIIPABJICHUC,
nepeaava HHpopMaIiK OJHUM U3 CIIOCOOOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE.

17.8.! Kopotkue coobmenus (SMS), 31eKTpOHHBIE TUChMa, aBTOMATUYECKUE Tele(OHHBIC 3BOHKH WM BHICOCOOOIICHHS

17.9

(TVMS), oTtmpaBieHHbIE B Cily4dasX, NPEIyCMOTPEHHBIX MyHKTOM 17.8., a Take BapuaHTbl OOMIMX YCIOBHM
MIPEIOCTABIICHUS YCIYT IMyOJIMIHOMN DIEKTPOHHOHM CBSI3U (B CiIydae M3MEHEHUWH, NOMOTHEHUI), apXUBHPYIOTCS B
JJIEKTPOHHBIX 0a3aX JaHHBIX U XPAHSITCS B TeUCHUE 3 (Tpex) JIeT.

B cnydae Hecormacus ¢ H3MECHEHHUSMU, BHECEHHBIMHU B COOTBETCTBHHM C IyHKTOM 17.8. YcinoBuii, AOOHEHT umeeT
MpaBO B OJHOCTOPOHHEM IIOPSAKE PaCTOPTHYTh AOOHEHTCKWH MOTOBOp 10 AaThl (ompenmenseMoit HOxom)
BCTYIUICHHSI B CWJIy W3MEHEHUU (momonHeHui), yBemomuB 00 3ToM HOKoM, HE3aBHCHMO OT HaJHYHA
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HEHCIIOJHEHHOr0 0053aTeNbCTBa OCTaBaThcsl AGOHEHTOM B T€UEHHE CPOKA, YKa3aHHOTO B AOOHEHTCKOM J0TOBOpPE
(Cornamennn). MckmoueHrne COCTaBISIOT HM3MEHEHHS UM JOMOJHEHHUs, OOYyCJOBJICHHBIE TPeOOBaHUSIMU
3akoHoAaTesnbCTBa PA. B ciyyae Hecornacusi ¢ M3MeHEHUSIMH (JOTIOJTHEHUSIMH) B CIy4asix, HEe MPelyCMOTPEHHBIX
myHKTOM 17.8., AOOHEHT MMEeT MPaBo B OJHOCTOPOHHEM TOPSAKE PacTOprHyTh AOOHEHTCKUN JOTOBOP IO JATHI
BCTYIUICHUS B CHJIy M3MEHEHHU (mormosHeHui) (ompenensemoit FOkom), mnbo - B ciaydae BCTYIUIGHHS B CHILY C
MOMEHTa MyOJHKaluu - B TeueHWe 3 paboumx OHEH ¢ 3TOro MOMeHTa myTem yBeaomuieHus FHOkom, eciu y
AOOHEHTa HET HEHCIOJIHEHHOTrO 00s3aTeNbCTBA OCTaBaThCs AOOHEHTOM B TEUYCHHE CPOKA, YKa3aHHOTO B
Aob6onentckom goroBope (Cormamennn). Ecnmn AOoHeHT He oOpammaercs B IOkom B ykasaHHBIE CPOKH, TO
npeanoxkenne KOKoM O BHECEHMHM H3MEHEHHH (JIOTONHEHHMH) CUUTAETCsl COTJacOBaHHBIM C AOOHEHTOM H
MPUHATHIM MTOCTICTHIM.

17.10 YuuthiBasg TOT (PaKT, 4TO B COOTBETCTBUMU C TmyHKTamu 17.7. m 17.8. Hacrosimux YcnoBuit KOxom perymspHO
BHOCHUT IONpaBKu (nomnonHeHus1) B AOoHeHTckoM J[oroBope, B TOM YHCIIE B HACTOSILIUX Y CIIOBHSX, HACTOSIIUM
Bbl 6€30rOoBOpOYHO MPHHUMAETE, YTO B Cllydyae HECOOTBETCTBUM MEXAYy ONMYyOJMKOBaHHBIMH Ha BeO-caiite
VYcnoBusamu, Lenamu Ha Yenyru, Ommcanuem [lpemnoxenns, a takxke, [lopsaka/YcnoBuil 1 MHBIME BEPCHSAMH,
neiictBytor YcmoBus, Llena Ycmyr, Omucanus [Ipennmoxenus, u llopsmok/Ycnosus, onyonrkoBanHsie Ha Beo6-
caiite nocineaHe 1aToi.

17.11 Bo1 o0s3yeTech ciaenuTh (MpoBepsiTh) 32 BHeceHHBIMA KOkoM B AGoHeHTCKOM JloroBope momnpaBKaMH, KOTOPEIC
myonuKyroTes Ha Beb-caitre FOxom w/wnm npencrasisitores B LleHTpax mpomax u 00CTyKIUBaHHS.

17.12 FOxom BmopaBe 6e3 Bamiero cormacus, mepeaaBaTh CBOM TpaBa 1o AGoHEHTCKOMY JlOroBopy MOJHOCTBIO WIIH
YaCTUYHO WIIK TIepeaBaTh CBOM 0053aTeNIbCTBA TPEThEel CTOPOHE.

17.13 Ber He BmpaBe 0Oe3 cormacus HOxom mepenaBate Bamm mpaBa m oOs3aHHOCTH O AGoHeHTCKOMY JloroBopy
TPEThEH CTOPOHE.

17.14 AGonHeHTCcKHit JJOrOBOP UCTOJIKOBBIBACTCS B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOIATSILCTBOM PA.

17.15 B3aumooTHomeHuss Mexnay HOkom u Bamu, KoTopble HE pPEryIMPYIOTCSI B COOTBETCTBUM C AOOHEHTCKUM
JloroBopom, mojyiexar peryJIupoBaHUIO B COOTBETCTBUH C ICHCTBYIOIMM 3aKOHOAATENBCTBOM PA.

17.16 B cnyuae, eciu kakoe-1u00 W3 TOJOXeHUH AOOHeHTCkoro JloroBopa mnpu3HAéTCs HECOCTOSBUIMMCS WIIA
HeﬂeﬁCTBHTeHBHBIM, OCTAJIBHBIC MOJIOKCHUA HE UBMCHAIOTCA U IMTPOAOJDKAIOT OCTABATHECA B CHUJIC.

17.17 Abonentckuii JloroBop cocraBieH Ha ApPMSHCKOM SI3bIKE, OJHAKO TAK)KE MOXET OBITh MEPEBE/ICH U OMyOINKOBaH
Ha JIPYyTHUX S3bIKax. B cilydae HECOOTBETCTBUI MEXIy apMSHCKMM M BEPCUSAMHU Ha JPYTUX S3bIKaxX, apMsHCKas
BEPCHS IMEET MTPEUMYIIECTBEHHYIO CUITY.

(M3meHenus B riaBe 17 BHeceHbl HA ocHOBaHuM npuka3a [enepanbuoro qupexkropa N 25/12/2023-07 ot 25 nexadps 2023
roja)

18. IlepexoaHble MOJI0KEHUS

18.1. VuuthiBas TOT ¢akt, uro Opamx oobenunmics ¢ KOkom B pesynbrate peopranuzanuu Opamxk u FOxom, u 4To
MOCIIEAHUN TPUOCTAHOBHI CBOIO jedare’dpbHOCTh 31.03.2016 r. Ha OCHOBaHWMH CcepTH(HKATA, BBIJAHHOTO
T'ocynapcteennsiM peectpom PA 31.03.2016r., u yto FOkom cumrtaercs npaBonpeeMHukoMm Opamx, «OBIIME
[OJIOXKEHUS U YCJIOBUS HPENOCTABJIEHUSI VCJIVI DJIEKTPOHHOM CBSI3U U IPYTUX,
CMEXHBIXYCJIYT», panee omybnukoBanabie FOkoM, a Takke o0IIHe MOJ0XKEHUS U yCIOBUS MPEJOCTaBICHHUS
yCIyT OOLIETCBEHHON MOOMIIBHOM cB3u OpaHK, CUNTAIOTCSA HEACHCTBUTENFHBIMI C MOMEHTA BCTYIUICHUS B CHITY
HACTOSIIMX Y CIIOBUIA.

18.2. Hacrosimue YcnoBus 00 WX BCTYIUIEHHS B CHIIy pPAclpOCTPAaHAIOTCA Ha Bce mNpeapaymme AOOHEHTCKHE
Horosops! (moamuckn) FOkoM 1 Opamk u mpenocTaBisieMble Ha UX OCHOBE Y CIYTH, 32 MCKIIOYCHHEM CITy4aeB,
MIPETyCMOTPEHHBIX B MyHKTE 18.3 VcmoBuid.

18.3. Hacrosimue YcnoBus He pacnpoCTpaHsioTcs Ha AGOHEHTOB, KOTOPhIE B MOMEHT BCTYIUICHHS B CHIIy HACTOSIIIMX
VYcnoBuid MMEIOT TEKyIIME HEBBINONHEHHbIE oOs3arenscTBa mepex MOkom w/wmmm OpaHX OCTaBaThCsl Ha
onpezaencHHbd nepuoa AOoneHtom koM wu/mnmu Opamx. K Takum AOOHEHTaM MNPUMEHSIOTCS OOIIHe
TIOJIO’KEHUST M YCIIOBHSI MIPEIOCTAaBIEHUS YCIyT, paHee omyonukoBaHHble Opamk wimn FOKOM, U 3aKITIOYeHHbBIE Ha
ux ocHoBe AOoneHTcKkue [loroBopel. C MOMEHTa NpeKpalleHus 00A3aTeTeNbCcTBA HAa ONpPEAETICHHBIA MEPHON
ocraBaTbCsi AOOHEHTOM HACTOSIIUE Y CIOBUS JTOJIKHBI IPUMEHSTHCA B OTHOIIEHUH TaKUX AOOHEHTOB, U yCIIOBHUS
3aKTIOYEHHBIX ¢ HUMH AOOHEHTCKHX J[0TOBOpOB OyAyT CUNTATHCS M3MEHEHHBIMHU B COOTBETCTBUH C HACTOSIIIMH
YcaoBusimu.
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19. PexBusutbl FOxom

3akpbIToe aknuoHepHoe o0mecTBo «<FOKOM»

IOpuanueckuii anpec: yi. JlaBuna Anaxra 8/4, r. Epesan, 0069, PA
CnyxeOHnblii anpec: yiu. JlaBuna Anaxra 8/4, r. Epesan, 0069, PA
MHH: 00024873

I'enepabHblil AUPEKTOP
Pansd Unpuksu
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