
How to pay?

You can recharge your Ucom account:
with Ucom scratch-cards,
 in 81 Ucom Service Centers
 in more than 6000 points of sale and other Service Centers as well as in Yerevan

City and SAS supermarkets,
 through all ATMs supporting ArCa,
 through MegaPay, TelCell, Tandem, Mobidram, Idram, EasyPay payment 

terminals,
 in more than 900 Haypost offices in all towns and villages of Armenia,
 in the following banks:  
Ameriabank 
AreximBank-Gazprombank Group  
ACBA Credit Agricole Bank  
Ararat Bank  
Converse Bank  
Unibank  
VTB Bank Armenia  
Armeconombank 
Ardshininvest bank 
HSBC  
Armenian Development Bank  
Anelik Bank  
ProCredit Bank  
Inecobank  
Artsakh Bank  
Armbusinessbank

If you choose to make the payment via bank transfer, please transfer the amount 
to the a/n 16048054007108 in “VTB–Armenia Bank” CJSC for each invoice, by 
specifying your Ucom account which can be found in “Data” field.
You need to pay for both your monthly fee and the outstanding negative balance 
up to every month’s 20th day. The monthly fee is subject for payment even if you 
haven’t used the service, for example, when you've been out of the country. If you 
have done enough prepayment before the payment date and it covers your 
monthly fee or more, then fee and negative balance for the current month are 
charged from the prepayment. You can continue using Ucom services by just 

https://www.ucom.am/en/support/ucom-shops/


recharging your account, when you've exhausted the monthly fee and credit limit 
amounts. If you have not consumed the whole recharged amount, your current 
debts can be automatically offset in the end of the month, when recharging has 
been made, without any prior notification. If you have not exhausted your monthly
fee, the unused part of the monthly fee will be transferred to the following month, 
but it cannot exceed double amount of your monthly fee. You will be requested to 
pay the monthly fee for Dolphin, Panther, Butterfly, Eagle or Unique monthly 
subscription, even if you have not used the service, for example, if you were 
abroad. You are considered to be an Ucom subscriber until you terminate your 
Subscription Agreement.
If you are a Dolphin, Panther, Butterfly, Eagle or Unique subscriber with several 
lines, by the 20th of each month you will be requested to pay the monthly fees for 
all the lines and the negative balance for the previous month (if any). Should you 
fail to pay the common bill in full by mentioned deadline; all lines will be 
temporarily deactivated. All activated lines have the same credit limit, which can be
less for all the lines you have upon your request. In this case if one of your lines 
consumed the limit all the other lines will temporarily deactivate.


