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OBIIME MOJIOKEHUA U YCJOBUA MPEJJOCTABJIEHUS YCJAYT DJEKTPOHHOM CBS3H U
JAPYI'UX CMEKHBIX YCJIYT

1. IIpeamer

1.1. 3akperToe akunonepHoe oomectBo «FOKOM» (nanee «FOxoM») mpenocTaBisieT yCIIyTH SIEKTPOHHOHN CBS3H U
IpyTHe, CBSI3aHHBIE C HUM yCIyTH (yKa3aHHBIM B IIyHKTE 1.2. TUIIaM) COTIIACHO HACTOSIINM OOIITUM ITOJIOKESHUSIM U
YCIIOBUSM (fanee «Y CIIOBUS»).

1.2. ITo "acrosimuM Y cinosusam FOkowm:

1.2.1. IIpenocrasiser Yciayru MoOWIBHON CBSI3U MHIWBUAYAIBHBIM JHIaM U KopropatuBHbIM aOOHEHTaM (€Cliu HHOE
He TpeaycMoTpeHo o A6oHeHTcK(omy)uM JloroBop(y)am, moAMUCaHH(OMY)BIM C ITOCIIEAHAMH.

1.2.2. IlpenocraBnsier Yciuyru mo (PMKCUPOBAHHOM CETH TOJILKO MHIUBUAYAIbHBIM a0OHEHTaM, a il KoprmopaTuBHbIX
a0OHEHTOB JEHCTBYIOT WHBIC YCIIOBHS, B CBS3HM C OTHM, 3aKJIIOYAIOTCS OTACIBHBIE JOTOBOpPAa HAa WHBIX YCIOBHAX C
JUIIaMU, 3aHUMAIOIIUMHUCS TIPEATNPHUHAMATEIBCKON JIESITENbHOCTHIO (HE3aBUCHMO OT (PaKTa UX PETHCTPAIlH B Ka4eCTBE
TAKOBBIX) M C OpraHu3almsIMH (KCNAIOIIMMH [OJNKMCAaThCS HA YCIYTH, MPeJOCTaBlsieMble IOCPEICTBOM
QDUKCUPOBAHHOH CETH).

1.3. Hacrosimue Ycnoust onpeaensirorces FOkoM u cuntarorcs myOnnaHoi opEpToit (MpeanokeHneM) o 3aKII0UeHIN
AbGoneHTckoro J{oroBopa 1mo npeaocTaBIeHUI0 YCIYT SIEKTPOHHOHN CBSI3U M JPYTUX CMEXHBIX YCIIYT.

1.4. C coxpaHeHHeM BceX IMyHKTOB Y CIOBHM, npegocTaBieHHas Bamu 3asiBka 0 MOANKCKE HA Y CIYTH U IPUIIOKEHUS K
HEMY, €ClIi TaKOBble HMeroTcs (manee 3asBKa), C OCOOBIMH YCIOBUSIMH H TIOJIOKEHHSMH, OTHOCSIIUMCS K
ompeneneHHbM Yciyram (manee OcoOble Ilomoxenus), ¢ omyonuxoBanHeiMH Llenamu (Ilpaiic-nuctom) VYemyr,
Tapudueim [lnanom/ITakeToM, omnmcaHueM MpewIokeHus 00 okasanun Ycuyr (manee Omnucanue I[lpemnoxenws),
[MonuTHKO# 00pabOTKK MEPCOHANBHBIX JaHHBIX, a TAKXKE, JCUCTBYIOIIUMHU MOPSAAKAMH, YCIOBUSAMH, ONPEACIEHHBIMU
Okom 3a mosb3oBanue Kaxaoi Ycmyroit (mamee ITopsimok/YcinoBusi), BMeCTe BBICTYNAIOT B KavecTBE JOrOBOpA,
noAnucanHoro Mexay Bamu u FOkoMm, nanee Aoonentckuii Jlorosop.

1.5. B cnyuyae mpoTuBOpedMii U HECOOTBETCTBUN MEXIY yKa3aHHBIMU JIOKYMEHTAMH, TOJOXKEHHSI COOTBETCTBYIOIIUX
JIOKYMEHTOB TPUMEHSIOTCS B CIEIYIOIIEeM TMOpAaKe NpuopuTeTHOCTH: 3asBka, OcoOwie [lonmokxenus, HacTosmne
Ycnosus u Ilpaiic-nucrt, Tapudnsiii [Tnan, Onucanue [pennoxenus, [Topsaok/ Ycnosusi.

1.6. AGOHEHT Tak)Ke MOXKET MOJNY4YUTh (MIPUHATH) HACTOSIIYI0 MyONHUHYI0 OQEPTY B DIEKTPOHHOM BHJE. Y CIOBUS U
0c0OEHHOCTH TIOATMCKY B AJIEKTPOHHOM BHJE OmmyOuKkoBaHbl Ha Beb caiire FOxom.

2. Onpenenienust
2.1. DJIeKTPOHHBIE CPEACTBA MacCOBOM KOMMYHHMKAIIMM M JPYrue CMesKHbIe YCIyru (manee “Ycayra(m)) — HUXKe
TIEPEYHCIICeHHBIN, HO HE TIOJHBIN TIepeueHb MpeocTaBisieMblx FOkoM ycnyr, omnmcaHue, OCOOCHHOCTH | IieHa (Tipaiic-
JIUCT) KOTOPBIX OMyOsIMKoBaHbI Ha Beb caiite FOxoMm:
e [llupoxomnonocHoit nocryn B UHTEpHET,
VYcnyru tenedoHHOU CBSI3H,
Yenyru Buneocssu (videocall),
Yeayru IP-renesunenus (IP TV),
VYcnyra nepegaun gannsix (DATA),
Yenyru ¢ gononHuTenbHOM ctonMocTbio (VAS),
VYenyra pacchuika KOPOTKHX cooOmmennit (SMS) u mynbrumenuiinbix cooouienuii (MMS),
VYcnyra npenoctaBieHus TeIEBU3HOHHOTO KaHana 1o Tpebosanuto (VOD),
VYcayra Oe3omacHblil HHTEPHET, peAoCcTaBlIeHue/akTuBanus ycryra Wi-Fi
[IpenocraBnenne 1 MOHTaX AOTONHUTEIBHBIX YCTPOUCTB,
VYeciyra o omate KOMMYHAIBHBIX YCIYT nocpencTBoM IP-tenesuaenus,
Jpyrue yciayru >JIeKTPOHHON CBSI3H.
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2.2. FOxkoM - KOMMaHHUs, KOTOpas MpEeIOoCTaBISIET YCIYTH JJIEKTPOHHBIX CPENCTB MAacCOBOM KOMMYHHUKALIUU U
TeneBuaeHuss B PA, Ha OCHOBaHMM JUICH3WM W pa3pelIeHHid, BBIIAHHBIX KoMuHccHed 1o perynmpoBaHHUIO
obmiecTBeHHBIX yeinyr PA n HanmoHansHOM KOMUCCHEH TIO TENEBHICHUIO U paauo PA.

2.3. Opam:k — 3aKpbhITO€ aKkIHMOHEepHOe o0mecTBo “Opamk ApMeHHs”’, MPaBONPEEMHUKOM KOTOPOTO, HAa4yMHAs C
01.04.2016 rona, sBiasgercst FOxoM.

24. Cerp Kxkxom wmmm Cerb - cucremMa nepefadd, a TakXke B  COOTBETCTBYIOLIUX  CIy4asx
MOJKTIOYAIOIINE/OTKIIOYAIOIINE I HAaIpaBJIOIe OOOpyIOBaHUS M JIPYTHE PEcypchbl, KOTOPBIE TO3BOJISIOT
nepeaaBaTh CHIHANBI 110 BOJIOKOHHO-ONTHYECKOH M/WIM 1O WHBIM KabensMm (nanee PUKCHMPOBAaHHASI CETh), PAJuo,
ONITUYECKUM HJIH IPYTHM DIIEKTPOMATHUTHBIM CPEJICTBAM, B TOM YHCIIE, CITyTHHKOBOH ceThio (nanee Cers MoOUIbHOM
CBH3H), TaKUM 06pa30M, tITO6I:.I OHHU HCIOJIB30BAJIMCh JIA MEpeAadn CUTHAJIOB, HE3aBUCUMO OT TUIIA NEPCAaABACMBIX
JAHHBIX.

2.5. 3ona [JlocrymHoctu CeTH - TO Teorpadudeckoe MOJOXKEHHE (30HA), TAe TEXHWUYECKHA HOCTYIHBI Y CIIyTH,
npenocrasisemMble FOkom o @uxcupoanHoit CeTu.

2.6. 3ona IoxpsiTus CeTu - reorpaduueckoe MojoKeHUe/30Ha, rae (B mpeaenax KOTOPOro) MMEeTcsl TeXHUUECKast
BO3MOXKHOCTH TIOJIE30BAThCH MpeaocTaBimsseMbiMu FOkoM Yciryramu MoOHITBEHOM CBS3H.

2.7. Beb caiit (FOxom) - Www.ucom.am

2.8. JImyHasi cTpaHMIA — JIMYHAS CTpaHUIA/JoMeH aboHeHTa uepe3 Beb calfT, ¢ moMomIp0 KOTOpoii AGOHEHT MOKET
COBEpIIATh TAKHE U3MEHEHUS C MTOJIMCKOMN, KOTOpbIe IpeaycMoTpeHsl FOkoM, a Takke, 03HAKOMHUTBCS C U3MEHEHUSIMH,
CBSI3aHHBIMHU C TIPEJOCTaBIECHUEM Y CITYT.

2.9. HenTp(bl) mpoaaxk U 00CAY:KMBAHUS — [IEHTPHI s 00cmyxkuBaHusi AGoneHToB KOxoMm, crienmann3upoBaHHbIE B
pojake Y CIyT U yCTPOUCTB.

2.10. LenTp 00paGoTKH BBHI30BOB — CIEIHAIM3UPOBAaHHBIN 1eHTp FOKOM, MO3BOHMB B KOTOpBIH AOOHEHT MOXET
MOJYYUTh WHGOPMALHUIO O MPEAOCTaBIsieMbIX eMy Yciayrax HOKoM, MOACUMTAaHHBIX pacxoJax M JOMOJHHUTENbHBIX
ycnyrax, npepocraBisgeMbix FOkoM, a Takxe 0 npuurHax c6oeB (IPUOCTAHOBKU) Y CIIyT, HOIYYUB IPU HEOOXOJUMOCTH
MOMOIIb CIENHAINCTa TEXHUYECKOTO OTHEeNa, COBEpIIaTh YCTaHOBJEHHbIE M JIOMycTHMble HOKOM H3MEHEHUus B
Ab6onenTtckoM Jloroope u ap.

2.11. AGoHeHT miu BbI - 11000¢€ JINII0, C KOTOPBIM 3aKitoueH AOGoHeHTCKHid JloroBop.

2.12. KopnopaTuBHble AOGOHEHTHI - KOMMEpPYECKHE WM HEKOMMEPUYECKHE OpraHu3alii, YaCTHbIE IPEAIPUHIMATEIH.
2.13. llomernenne — KBApTHUPaA/KUIION TOM WM 30HA, HCITONIb3yeMas ISl TaKuX 1eJieil, riae AOOHEHT KellaeT TOIYIHTh
Ycenyru, npenocrasiseMsle nocpeactsoM OuxcupoBanHoil Cetn FOxom.

2.14. Cyét — peructp aHaIMTH4YEeCKOro pacuera B bmiummHroBoit CHcTeme, WCIONB3YyeMbI s pacdera 00BEMOB
npenocTasisieMbix AOOHEHTaM Y CIyT U B3UMaeMBIX 32 TaKhe Y CIIYTH IIaTeKeH.

2.15. bunaunrosslii Ilepuoa — neproa mexay oganM brumarossiM JlaéM u cneayrommmM bummuaroBeiM JHEM.

2.16. BunmaroBasa Cucrema - aBTOMaTH3UPOBaHHAS CUCTEMA, KOTOPasi PErHCTPUPYET THIT, 00bEM, CTOUMOCTD Y CITYT,
npenocTabisieMblx AOOHEHTY, MOJACUMTHIBACT JOJNTH U BBINOJHEHHBIE MiaTexu AOOHEHTOB M BBLIAET 000OMIEHHBIE
pe3yNIbTaTh (BBITUCKA).

2.17. BuuHroBblid JIeHb - MocieqHui JeHb KaKI0ro Mecsiia Wi IPyro JeHb, MPeayCMOTPEHHbIN AOOHEHTCKUM
JloroBopom, Korja BEIBOJUTCSI CyMMa, TTOJIydeHHas 3a Y CIIyTH, pefocTaBiieHHble AOoHeHTy 3a buimarossri [lepuos,
1 yXKe YIUTauYeHHYIO WIIH TIOJIeXkKaIIyto yriare AGoHEeHTOM (OBIBaeT pa3 B MECHIT).

2.18. 3asBKka - MUCHMEHHBIN JOKYMEHT, B ¢opMe, ycTaHoBlIeHHON HOkoM, (0 moaHOM B 6€30rOBOPOYHOM MPHHSATHU
HACTOSIIIUX YCIOBHH M MOANKCKE HA OKa3blBa€MbIE B COOTBETCTBHHM C HUMH YCIYrW), MOJNMCAHHBIN (I10JaHHBIH)
3asBuTeseM (yIoJIHOMOUYSHHBIM JIMLOM HOCIIEIHETO).

2.19. Homep 3asiBku (application number) - komOunamms udp, ucrons3yemas B nensx uaeHthudukammua AGoHeHTa
B bununrosoii Cucreme.

2.20. ITapoap - KOMOMHAIUS OIpEAeNICHHBIX OYKB, CUMBOJIOB HM/WIH LHU(P, YCTAHOBICHHBIX AOOHEHTOM B LEISIX
MIOJIb30BAaHUS ONPEAEICHHBIMU BUIAMU Y CIIyT, a TaKkKe AJIS BXOJa Ha JIMUHYIO CTPaHMILy, KOTOpasi UCIOIb3yeTcs AT
uneHTuukanuu AGOHEeHTa.

2.21. Tapudmuplii nu1aH - BUJ Y CIyTd, YCTaHOBJICHHOW WK OITyOnKoBaHHOW KOKOM, COTIIaCHO KOTOPOMY OTIpEIeIICHBI
Ha3BaHHE, OCOOCHHOCTH, YCIOBUS NIPEIOCTaBICHNS, 1IeHa Y CIIyTH U Apyrasi uHGOpMarus.
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2.22. MNaker(pl) Yeayr - Ycnyra, OXBaThIBalOIas HECKOJBKO PAa3MUHBIX YCIyr MOJA OJHUM Ha3BaHHEM H
MTOACYNUTHIBAEMAs C OJTHOM CTOMMOCTBIO (IICHOMH).

2.23. Tapudmusriii(e) IMaker(bl) - MakeTbl JOMOJHUTEIBHBIX MHHYT, KOPOTKHUX COOOIICHHHA M JPYTHX YCIYT,
00JIafaloNINX OMpeeIeHHBIM CPOKOM JCHCTBHSA, BKIIOYEHHBIX B OAMH Tapu(HBIH TIUIaH, KOTOPHIMH MOYKHO
BOCTIOJIB30BaThCA Oe3 He0OXOANMOCTH N3MEHUTh TeKymuid Tapudusiii [Lran.

2.24. Homep — HOMEp AJI BBI3OBA, MpHCBOEHHBIH AOoHEeHTy HOKOM, M3 pecypcoB Hymepaluu OpYyTHUX ONepaTOpOB,
MOCTAaBJISIIONINX YCIAYTH ODJEKTPOHHOW KOMMYHHUKAIMM, a Takxke, A ciydaeB I[loptupoBanuss Homepa u ams
HCToNB30BaHMs MoOuipHON CBS3H, UTO MO3BONISIET HACHTU(UITUPOBATH YCTPOICTBO, MOAKIIOUeHHOE K ceTr KOKoM.
2.25. Yeayra Ilepenocumoctu HomepoB - yciyra, KoTopas mo3BoiisieT AGOHEHTY Y clIyT MOOWIIEHOU CBSI3H, H3MEHUTh
orepaTopa yciIyr MOOHIIBHOM CBSI3H, COXPAHSIS MPH 3TOM IIPUCBOCHHBIN €My HOMEpP MOOWIIBHOM CBSI3U.

2.26. banaunc - BennuMHa, onpezesseMas pacdeTHBIM MyTeM Ha OCHOBaHHMU JaHHBIX AOGoHeHTckoro Cuera, KOTOpas
MPEICTaBIsIET COOOW pa3HUIy HCIONB3yeMbIX YCIYyT W IUIATEXKEW, BBHIMONHIEMBIX AOOHEHTOM IO COCTOSHHIO Ha
JaHHBIA MOMEHT BPEMEHH.

2.27. Tpadpux (TpancnopTupyemsliii 00beM) - arperanusi eIWHUI UHGOPMALMU B AJIEKTPOHHOM BHJE, KOTOpas
BKJIFOYAET B ceOsl rOJI0COBBIE M KOPOTKHE coobrieHus (SMS), curHaisl/3HaKy ¥ IpyrUe JaHHbIC, IepeaBacMble dyepe3
CETh AICKTPOHHOU CBSI3U.

2.28. YCTpoOHCTBO - YCTPOWCTBO WJIM YCTPOWCTBA, CO CBOMM (CBOMMHM) TNPUHAUICKHOCTIMH M KaOenblo(sIMu),
npenoctasisieMble AGoHeHTy FOKOM 1o npaBy MCHONB30BaHMS, C LEJIBIO [T0JIB30BAHUS Y CIIyraMu, IPEIOCTaBIIEMbIMU
nocpeactBoM dukcuposannoit Cetn, onrcaHue MOI0OHBIX Y CTPOUCTB pa3MerieHo Ha Beb-caiite FOxom.

2.29. O6opynoBanue(si) — T¢ TEXHUYECKUE PECYPCHI M YCTPOKCTBA (HanpuMep, TaHIIeT, MOOWIBHBIN TeaedoH U T.1.),
MOCPEJCTBOM KOTOPBIX AOOHEHT MOKET MOJIB30BaThLCS Y CIIyraMH, peocTaBIsieMbIMU yepe3 MoOunbHyo CeTb.

2.30. SIM-kapra - Monyne uaeHTUUKaMu AOOHEHTa, KOTOPHI BMECTE C yCTPOWCTBOM AOOHEHTa oOecrednBaeT
noctyn k Cetu FOxkoMm u k Yeayram MoOuibHo# CeTH.

2.31. lannblie Bameii (AOoHeHTa) naeHTUPUKANMOHHOI KapThl — Bamre nms, damunums, gara poxaenus, Homep,

Homep 3asBku, Ilapons (mpu Hamuuum), Homep SIM-kapTei, HOMep 3asBKH, AaHHBIE yIocToBepsiomero Barry
JUYHOCTH JIOKYMEHTA, TOCIIeIHUE BBITIOIHEHHBIE ecTBU (omaTa, nonoiHenne bananca, aktuBanms YCiuyra u ap.) U
WHbIE MT0100HBIE JTaHHBIE, KOTOPBIE UCIIOIB3YIOTCSI BMECTE WIIM OTAEIBHO, COIIACHO YCTaHOBIEHHOMY HOKOM mopsaxy.
2.32. PaGoTbl MmO COXpaHEHHMI0 — C LEJbI0 OOECHeunTh IOCTOSHHOE W HaJyIeXkallee IMpeJoCTaBIeHUE YCIYT,
ocymecTBisieMbix FOkoM paboT 1Mo 0OHOBIIEHHIO, BOCCTAHOBJIEHUIO, PEMOHTHPOBAHHIO, BepU(UKAIINK, PACIIMPEHUIO,
3aMeHe, COXPaHEHHIO, YCUIICHHUIO, NIEPErpyIUpOBKe, a TakxKe, paboT M0 yCTpaHEHHIO HECYACTHBIX CIIy4aeB, 1e(EeKTOB
u HeucnpaBHocTed Cetn KOkoM miu nHbIE 110,100HBIC PA0OTHI.

3. AbonnpoBanne, AGOHeHTCKHUIi 10T0BOP, noTHoMouust [IpencraBurens Adonenra

3.1. Hacrosimmue YciaoBUSI CUMTAIOTCS TIOJHOCTHIO W 0E30TOBOPOYHO NMPHUHATHIMH Bamu mpu moxade 3asBku Bamu
JIMYHO WK BammM npenctaBuTeneM, BICTYNAOIUM Ha OCHOBaHUM HOTapHalIbHOM JOBEPEHHOCTH, B LleHTp npojax u
obciykuBanuss FOkoM w/Winm ¢ MOMEHTa TPEJIOCTABICHUS YIOJHOMOYEHHOMY COTPYAHHKY, MMEIOIIEMy NpaBo Ha
OCYIIECTBJICHHE POoAaXHU Y cayr oT uMeHu FOkoM, ecian nHoe He TpeaycMoTpeHo FOkoMm.

3.2. JIns Toro, uroObl 3axmountb AOoHeHTCkuid JloroBop, Bbl HOMWKHBI Takke NPENCTaBUTH BMECTE C 3SIBKOH
TpeOyemble IOxom oT Bac nokymeHTHI, MOATBEp)KAaromue Bamry JaumdHOCTB, ajpec, B Cilydae OpraHU3alfii, He
MMEIONINX CTaTyca IOPUIMYECKOro JIMIA, WIM YacTHBIX MpPEIIpHHUMATENEH - TOCYJapCTBEHHYIO PETUCTPALUIO WM
perucTpallMOHHBIE [aHHBIE, B cly4dae, ecind Bbl xoture mnoxmucate AOOHEHTCKMH JloroBop mocpeacTBoM
MpEeNCTaBUTENd, - HOTAPHAIBHO 3aBEPEHHYIO IOBEPEHHOCTh M YAOCTOBEPSIOMIME JHYHOCTH JOKYMEHTHI, IS
MOMEIIEHUs, TJ€ JOJDKHO OBITh YCTAHOBJEHO YCTPOMCTBO, M JOJDKHBI OBITH OKa3aHbl YCIYIH, - KOIHIO JTOKYMEHTa,
MOATBEPXKJAIONIEr0 Bale mpaBo MO OTHOLIEHHIO K 3TOMY MOMEIICHUIO, W/MIM COorjlacue MPaBONPHEMHHUKA, a TaKKe
IpyTHe JOKYMEHTHI (B TOM YHCIIe OPUTHHANGI) U cBeaenus (nanee Heooxoaumbie JIoKyMeHTHI).

3.3. B 3asBke AOOHEHT BbIOMpaeT cmnucok Yciayr w/wnm Tapuubeix Ilnanos/ITakeToB, MO YCIOBHSAM KOTOPOIO
(xoTopbIX) AGOHEHT KeJaeT MoIyyaTb Y CIyTH.
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34. Tun VYcnyr, Tapudusie I[lnans/[lakersi, omucaHue, CIUCOK, IICHBI HA YCIYTH, YCIOBUS W OCOOCHHOCTH
MpeIocTaBiIeHus Y CIyT U Apyras HeoOxonnMasi HHGOpMAIHsl OTHOCHUTENBHO yCIyT onpenenirorces FOxom n 6ecriaTHO
noctynnsl Bam Ha Be6 caiite u B LlenTpax npogax u oocmyxkuBanus FOxkoM.

3.5. Ucxons u3 cnienuduku Yemyr, FOkoM MOXKET ONpeAenuTh Apyrie YCIOBHS JUIS JIUIA WK TPYIIIBI JIUL, MOJABIINX
3asBKy Ha HCITOJIb30BaHUE TaKUX Y CIIyT, KOTOpBIe OyayT onpeneneHs! B Onucannu [Ipemnoxxenus o6 Okazannu Y ciyr
W/WJIM B JOTOBOPE, KOTOPBIH OyIeT 3aKIIFOUCH.

3.6. dopmMbl u coAepkaHHs 3asBOK, NOJAaHHBIX Ha 3akmoueHue AoboneHTckoro JloroBopa, BHeceHHe
W3MEHECHUI/IOTIOIHEHUH K HEMY, a TaKXKe IPEKpalleHue M IPENOCTABICHHE APYIMX IOMOJIHUTEIBHBIX YCIyT
ompexaensitorcss FOkoMm, u B cinydae, ecnmu Bol He mogaére 3asaBKy B opme, ycraHosineHHOUW FOxoM, mocienauii Oyner
BIIPaBE OTKJIOHUTDH W/WIIHM HE MPEINPUHIMATh HUKaKUX ACUCTBUH OTHOCUTEIHHO HUX.

3.7. PacnieuaTaHHble KONHMU ONpPEACICHHBIX MAaTEpUAOB HMIIM JOKYMEHTOB, JOCTYNHbIX Ha Be6 caiire HOxowm,
npeaocTapisoTes Bam Tonsko no Bamum 3anpocam.

3.8. B onpenenennbix FOxoM cirydasix, moJanucka Ha YCIYrd MOXKET ObITH OCYIIECTBIIEHA Ha MEPUOJ TECTUPOBAHUS,
ycTaHoBiIeHHBIH AOoHeHTckuM JloroBopom. Ilepuos TecTHpoBaHMs NMPEAOCTABISIETCS IUIsl TECTUPOBaHHS Y CIYTH, B
YaCTHOCTH, AJIsl OIIPECIICHUS TOTO, COOTBETCTBYET JIM OHAa BammM TpeboBaHUAM U TOTPeOHOCTSIM, AOCTYIHBI 11 OXBaT
ceTh W Yciyra B TeX 30HaX, TJie Bbl IUIAHHPYETE TJIaBHBIM 00pa3oM MOJb30BaThCsl YcCiayroil. B cmywae, ecnm
AbGonenTckuii JloroBop He pactopraercs B IEpPUOJ TECTUPOBAHMS, CUUTAETCS, 4YTO YCIyra COOTBETCTBYET
AboHeHnTckoMy JloroBopy ¥ K MpeabsBICHHOMY OIHCAHMIO, a TaKke Bammm TpeGoBaHUsIM U TOTPEOHOCTSIM.

3.9. o ucTeyeHnu cpoka TECTUPOBAHUS NIPEKpalieHue neicTBrus AGoHeHTCKOoro JloroBopa ocymecTBisieTcsl Ha 00mInX
YCIIOBHSIX, YCTAHOBJIEHHBIX JJIS1 OTKa3a OT Y CIIYT.

3.10. FOkom BrpaBe OTKazaThCs OT 3aKiMtoueHHss AOOHEHTCKOro J[oroBopa W/WIM MPEAOCTaBIATH JOCTYI K Yciayram
WIA UX YaCTH, W/WIM B OJHOCTOPOHHEM IOPSAKE OTKA3aThCsl OT McnoiHeHuss AOoHeHTckoro Jlorosopa, cuurasi ero
PacTOprHyTHIM, ITyTE€M NPEAOCTaBIICHUS yBeaoMIeHns: AOoOHeHTYy B TeueHue 10 (zecsaTu) nHer B 1000# hopme 1o ero
BBIOOPY ¥ Ha JIFO0OM M3 MEPEYHCIICHHBIX HIDKE OCHOBAHHIA:

3.10.1. Momemenne Haxoautcsi BHE 30HK JlocTymHocti CeTH, Wi HaxonuTcs B npenenax 3ousl JJoctymHoctu Cery,
HO TEXHMYECKH HEBO3MOXHO OOECHeUYUTh MperocTaBlIeHHe YCIyr (HampuMmep, KOJMYECTBO Kalenled B 3TOH
30HE/31aHIUH MCUYEPIIaHO, YIIOJIHOMOYEHHBII OpraH 3alpellacT OCYLIECTBIATh PadOThI 10 NPOKJIAAKe Kabens B 34aHuH,
HE XBaTaeT HWH(PACTPYKTYphl B CTPOUTEIILCTBE AOOHEHTAa (CMOTPOBBIC KOJOALBI, CTOJOBI) HEOOXOAMMBIC ISt
MIPOKJIAIBIBAHUS KalOesel u T.1.);

3.10.2. no 3aBepuieHust padOT B OTHOIIEHUH JUArHOCTUKU OBIBIIMX Y CTPOICTB, ycTaHOBIEHHBIX B [lomerienuy,

3.10.3. B [lomemennu FOxom npegocrapiser Yciayru B pamkax apyroro A6onentckoro Jlorosopa,

3.10.4. AGonent sBnsiercs (sBisuics) AdoHenToM KOkoM n mMeer HencnonHeHHoe(bIe) epen FOxkom o0s3aTenbpeTBO(a)
Wiy Hapymmia ycinosus AbonenTckoro Jlorosopa.

3.10.5. AGoHeHT, paHee MONB3YACh NpeiaraeMbiMu FOkoMm YciayramMu WM TPOMO-TIPEAIOKEHUSIMH, COBEPIIHI
MOILIEHHUYECTBO HWJIM 3J0ynoTpebiieHus (BKiIrouyas mpekpamieHue AOonentckoro [loroBopa IOxoM Ha ocHOBaHHH
HapyIIeHHUs1, cO CTOPOHBI AGOHEHTa U T.1.),

3.10.6. 3asBka, HeoOxomumble JIokyMeHTHI W/WiM WHAs HEOOXoJuMas WH(POPMAIUs HE IMOJaHbl B YCTaHOBIICHHOM
Oxom (hopwme,

3.10.7. nokyMeHTBI Wi HHPOpMaNLUs, pecTaBIeHHbIe AOOHEHTOM, COAEPKaT JIOXKHbIE WM HETIPaBUIbHBIC TaHHbIC,
3.10.8. JIumo, momaroriee 3asBKY Ha TMOAMMUCKY Ha Y CIYyTy, SIBISICTCS 6€3HaAEKHBIM JOJKHUKOM HIIH HE YIOBICTBOPSET
ycraHoBIeHHBIM HOKOM TpeOoBaHMAM IUIATEKECHOCOOHOCTH [UIl JaHHOW YCIyrd M JAPYTMM aHAJOTHYHBIM
TpeOOBaHUSM,

3.10.9. mo ouenke FOxom, 30Ha, rae OYAyT MPeaoCcTaBIsAThes Y cayru no @ukcupoBanHoi CeTH, SBISCTCS WIN CIYKHT
B KauecTBe (PakTHYECKOTO MECTa JIEATEIBHOCTU IS JII0OOTO IOPHINYECKOrO JIUIA W/WIH YaCTHOTO TpEeANpPUHIUMATES,
W/WIN UCTIONB3YeTCs MOOBIM (PU3MYECKUM JIMIOM B HENSX MOJIY4EHHUs MPUOBLIM MM UCIONB3YeTCs B IENSX WHON
9KOHOMMYECKOH JIesITeIbHOCTH,

3.10.10. Bragmenen u/umu coBnanenen 30HbI o0patwics B FOkoM aiist mpekpalieHus nperocTaBieHus yeuyr B 30He (110

OukcupoBanHoi CeTn).
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3.11. B otHomenuun ompenenéHHbx Yciryr KOkoM MOXeT oTKa3aTbesi OT 3akitodeHuss AGoHeHTckoro /loroBopa wim
MOJKET NPEIJIOKUTh JONOIHUTENbHBIE YCIOBHS, B TOM UYHCIIE, TapaHTUHHBIE CPENCTBA 110 0OECIEUEHUIO COOMIOACHNUS
00s13aHHOCTEH, eciy, HanpuMep, AGOHEHT UMEeT HEUCIIOJIHEHHOE 053aTeNIbCTBO Ha ONPECICHHBIN MIEPUOJ OCTaBAThCS
AbGonentom FOkoMm, 3asBUTENs HE UMEET TOCTOSTHHOTO MECTa JKUTENbcTBa B PA, HE 3aperucTpupoBaH Ha TEPPUTOPHU
PA, He sBusiercs rpaxaaHuHOM PA, wim He MMeeT COOTBETCTBYIOIIETO CTaTyca pesuaeHTa B PA w/wnm B apyrux
npenycMoTpeHHbIX FOkoM ciryuasx.

3.12. Tlpu 3akmouennn AbGoneHTckoro JloroBopa, mepen obecreueHHEeM A0CTyna K YciayraM WM K MX 4acTH WU
npoAakeld YCTPOHCTB M IPU YCTAHOBJICHWU M W3MEHEHHWHW pa3Mepa KpeauTHoro numura, HOKOM BIpaBe MpOBEpUTH
Bamry nnarexecnocoOHOCTh TI00BIMU CPEICTBAMH, U3 JIOOBIX UCTOYHHUKOB, HE 3alPELICHHBIX 3aKOHOM, B TOM 4YHCIE,
TpeboBaTh OT Bac momonHuTEnbHBIE NJOKYMEHTHI, KOTOPBIE MOAICPIKUBAIOT NpenocTaBieHHy0 Bamu undopmanmio,
OCYIIECTBIISISI COOTBETCTBYIOLIHE 3alIPOCHI M/ TPEeOOBATh JOMOJIHUTENBHBIE CPEJICTBA ISl 00ECTICUEHUS BBITIOTHEHUSI
Bammx o6s3arenscTs.

3.13. FOxom ocTtapinseT 3a co00¥ MPaBO OrPaHUYHUTH KOTUIECTBO YCTpoiictB, ObopynoBanus u SIM-kapTt unmn Ycmyr,
MPEIOCTABIIAEMBIX KOKIOMY AOOHEHTY.

3.14. Obparusuincs B LleHTp 00paboTkH BHI30BOB C TIOMOLIBIO APYTHX CIOCOOOB BBI30BA WIIM COCTUHEHUS, U, TPONAS
sTan uAeHTUGUKANU AOOHEHTa, IMMOCIETHII MOXET BHECTH Takue M3MeHeHUs B AOoHeHTCKkoM JloroBope, KOTOphIe
CUUTAIOTCSl AOIMYCTUMBIMHU cO cTOpoHBI OkoM. B Ha3BaHHBIX ciydasx Mexnay HOkom u AGOHEHTOM HE COCTaBIIAETCS
HUKaKHX MMMChbMEHHBIX JIOKYMEHTOB, U JIOKa3aTeILCTBOM TOTrO (DakTa, yTo B AGOHEHTCKOM JloroBope u3aMeHeHHs ObLIN
BHECEHBI AOOHEHTOM, BBICTYIIAET MEPBBIN TUTATEXK, CACTAaHHBIN AOOHEHTOM.

3.15. Ber obs3yerech HeMemiieHHO mMpouHpopMupoBaTh IOKoM B ciydae HEAEWCTBUTENHHOCTH WIIH TIPEKpAIIeHUs

JIEUCTBUSL JIOKYMEHTA, YIOJHOMOuHMBarollero Barmiero npencraButens neicTBoBaTh oT Baiiero nmenu. JlecTBus
IOxom, HampaBieHHBIE Ha BHIMOJIHEHUE TpeOoBaHM Barero nmpeacraBuTens, ¥ BEITEKAIOIINE M3 STOTO 00sA3aTeNbCTBA
CUMTAIOTCSI 3aKOHHBIMHU M COBEPIIICHHBIMU OT Bamero umenu o napopmupoBanus KOkoM o mo100HOM H3MEHEHHH.
3.16. Bam npencraBuTess BIpaBe 1M0AaTh 3asBKy Ha MoyydeHue Aetanusanun Cyera npenocraBieHHbX Bam Yenyr (B
ciydae TeneOHHON CBS3M TONBKO jAeTanu3anuio Cyera UCXOMASIINX BBHI30BOB M TEX BXOISIINX BHI30BOB, 32 KOTOPHIE
B3MMaeTcs Iara), nepeuMeHoBanne Homepa, nepenoc Homepa B ceth KOkoM min 3akiodeHrue HOBOro abOHEHTCKOTO
JIOTOBOPA, a TaKXKe, B CIy4yae psja UHbIX ycTaHOBIEHHbIX IOkoM caenoxk Bam mpeacTaBuTenb JOJKEH NPEIbSBUTH
HOTapHaIIbHO 3aBePEHHBIN OPUTHHAI JOBEPEHHOCTH, AAOIIEH MOA00HBIE TIOJTHOMOYHSL.

3.17. Ecnu mocne 3akmoueHuss AGOHEHTCKOTO JIOTOBOpa OKaXeTcs, YTO yKasaHHbIM Bamm anpec [lomemienus: He
COOTBETCTBYeT ©Oa3ze ampecoB bummaroBoii cuctembl FOkoM (B3aToit m3 ['ocymapcTBEHHOrO0 KOMHUTETa KaaacTpa
HenBIKUMOCTH Tipu [IpaButensctBe PA, koTopas nepuoandecku oOHOBisieTcs), OkoM BrpaBe B OJHOCTOPOHHEM

HOPS/IKE U3MEHUTD (MCIIPaBUTh) a/Ipec YKa3aHHOTO B AOOHEHTCKOM JoroBope [lomerieHus.

4. Yeayru

4.1.Bol Ha Bame ycMmotpenue u cornacHo Bammm tpeGoBaHusiM BeiOMpaete T noanucku, Tapuduoro [lnana w/mmm
nepedeHs Y CIyr B MOMEHT MOJITUCKY WK B TipeaycMoTpeHHoM FOkom mopske.

4.2. IOxom BmpaBe usMeHuTh lleny, Tapudnsii [Inan/Ilaker Ycimyru w/wiam ycnoBus WX TpPEIOCTaBICHHS (B
OJHOCTOPOHHEM IOPSKE) COTJIACHO MPETYCMOTPEHHOMY IYHKTOM 17.7. HacTOsIMX Y CIIOBUH MOPSIIKY .

4.3. B 3aBuCcUMOCTH OT THIIA, Y CIIyTH nipenocTaBisitores yepes3 GukcnpoBannyio Cers FOxom n/mim Mobunbhyto CeTb,
KaX/1asi U3 KOTOPBIX UMEET CBOHM Y CJIOBHS M OCOOEHHOCTH MPEAOCTABIICHUSI.

4.4. Ilpu 3axmouennu AGoHeHTcKoro /loroBopa onpeneneHHblil nepedeHs Y eiayr aktusupyeTcs KOkoM 1o ymordasuio,
JUTSL KOTOPBIX HUKAKKE JOMOJHUTENILHBIC TUIATEKN HE B3UMAIOTCs (€ClTM nHOe He npeaycMoTpero KOkom).

4.5. Onpenenéaapie YCIyTH MOTYT OBITh aKTUBHPOBaHBI Bamm mpu mocemennn LIeHTpoB npogak U 0OCITyKHBaHUS
IOkom, B romocoBoM MeHI0, IpU BXoJle Ha Bairy JuuyHyIo cTpaHuUIly, B HACTpoWiKax Bamero ycrpoiicTBa MM HHBIMU
crioco6amu.

4.6. Ilepen aktuBarueit Yciyr, TpeOyOMUX ITOMOJHUTEIBHBIC TUIATESKH, BBl 00s3aHBI MPOBEPUTH BO3MOXKHOCTH U
orpannueHus Bamiero obopynoBanusi, kotopoe Bbl coOupaeTech HCIONB30BaTh ISl 3aKa3aHHOW Y CIyTH, Ui TOTO,
9TOOBI MOHATH MOKeTe BBl BOCTIONB30BATHCSI aKTUBUPYEMOH Y CIIYTOM MOCPEICTBOM TaKOTO 000pYJOBaHUS UM HET.
4.7. OmpeneneHaple YCIyrd MOTYT OBITH TpeAoCTaBiieHHl Bam, eciam Bame TepMuHaNIBHOE 000pyI0OBaHHE
COOTBETCTBYET TEXHUUECKUM TPEeOOBAaHHUAM, HEOOXOAUMBIM ISl UCTIOJIb30BaHUS IOJOOHBIX Y CIIYT.
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4.8. Bbl BrpaBe B COOTBETCTBHU C yCTaHOBJIEHHBIM HOKOM mopsiakoMm, m3MeHUTh TN Bameit moamucku, TapudHsiit
[Iman nnm nepederp YcCiIyr B paMkax ogHOTO u Toro e Tapuduoro Ilnana, mpu yciaoBuH, 9TO B MOMEHT MOJAOOHOTO
XoJaTaiicTBa, Bl HE MMeeTe HMKaKUX HEMOTallleHHBIX 3al0JKeHHOCTeH nmepen FOkoM, eciau nHoe He MPeayCMOTPEHO
IOxom, momumo Toro, KOxoM BIpaBe MpUMEHATH AOMOJHUTEIBHYIO MJIATy 32 KaX0€ TAKOE H3MEHEHUE.

4.9. llpn uzmenenun Bamerr Ycmyru wnm Tapudnsix Ilnmanos, Bam Ilomoxurtensubiii banmanc Ha Cuery, OOHYCHI,
ABTOMATHYECKH Cr€HEPUPOBAHHBIE MPEJIOKEHUS U YCIYTH, a TaKKe APYTue JbIOThl HE MOJUIeKaT BO3BpaTy WU
nepeHocy Ha Bam HoBelit Cuer, Homep w/unu Ycnyry, ecnu HHOe He npexycMotpeHo KOkom.

4.10. M3menenne Ttuna mnoxnucku, Tapuduoro Ilmama, mepeuHs Ycayr W akTUBalUs JOMOJNHUTENBHBIX Y CITYT
OCYIIECTBJISICTCS MyTeM IMOJa4yM 3asiBKW/COTJIAIICHUS] U COOTBETCTBYIOIIMX JOKYMEHTOB B (hOpMe, YCTaHOBJICHHOM
FOxoM nMuYHO MM MOCPEACTBOM JIPYTHX CPEICTB CBS3H, B CIIy4asx, MPeaycMOTpeHHBIX FOKkoM.

4.11. Bamm nneHTH()UKANMOHHBIE JaHHBIE UCTIONB3YIOTCS B IIENSIX U3MEHEHHs THTa rmoanvckd, Tapudaoro Ilnana (ux
BUJIOB) W aKTUBAIlMU JOTMOJHHUTEIBHBIX YCIYr, a Takke, IpeaoctaBieHus Bam mHpopmanuu co cropoHsl FOxom,
OIUIaThl 32 YCIyId, U B MHBIX, IPeyCMOTpeHHbIX FOKOM citydasx.

4.12. AGOHEHT MOKeT MmoTy4aTh nHpopmanuio o Tumax Ycryr u Llenax, Onucannu [pennoxxenns, Tapudubix [Tnanax
u [Nakerax, 3oHax [Tokpeitus Cern/3one JlocTymHOCTH, B3UMaHHIX, aDOHEHTCKHX 3a10/DKeHHOCTAX B [leHTpax mpomaxk
n obciayxuBanus HOKoMm, OTHpaBHB MHUCBMEHHOE WM 3JEKTpOHHOE muchbMo B FOkom, miau mo3BoHuB B LleHTp
00pabOTKH BRI30BOB 110 OJJHOMY U3 HOMEPOB, JIOCTYITHEIX Ha Beb caiite.

4.13. [lepexo1 OT OJTHOTO MPEIJIOKESHHS Y CIIyT, KOTOPOE MOpa3yMeBaeT 00513aTelIbCTBO OCTaBaThcs aboHeHTOM FOkoM
Ha OIpEeNeNEHHBIN nepuon, K apyromy (6e3 orraTer mpexsycmorperHoro AGorentckum JoroBopom/CornanieHrem
mTpada), BOSMOXKHO TOJBKO 110 UCTEYSHUH IPETYCMOTPEHHOTO MEPHO/a, a 10 HCTEUSHUS YKa3aHHOTO CPOKA - TOJBKO
10 €AMHOJIMYHOMY BOJIEU3bsiBiIeHHIO FOKOM, B IPOTHBHOM cityyae, moo0HBIN nepexo] OyIeT CUUTAThCS HapyLIeHHEeM
Bamero o6s3aTenbcTBa, 1 FOkoM Oyzet BipaBe moTpeboBath OT Bac ymiatsl mpeaycMOTpeHHBIX ITpadoB, IEHN U/HITH
OTKa3HOM.

4.14. CraB unenom Abonentckoro JloroBopa, AGOHEHT Na€T CBOE coryiache MojlyyaTh peKiaMy, KOMMEepUecKue U/1iu
apyrue cooOmeHus, Marepuan, u/unn uHppmanuio depe3 Cers IOkoMm (u He Tonbko). B ciywae, ecim AOoHEHT
OTKa3bIBAETCS MOJTy4YaTh MOAOOHBIE COOOIICHHS, OH 00s13yeTcs yBeJOMUTh 00 3ToM KOKOM.

5. IlIpemocraBiieHne ycjayr

5.1. FOxom mpenocrasisieT YCIyTd B COOTBETCTBUU C 3aKOHOJATENBCTBOM PA, NHIIEH3MIA W pa3pemeHuid, BEIIaHHBIX
IOxom, AbonenTckoMy JIoroBOpY ¥ COOTBETCTBYIOIIMX BHYTPEHHHUX MPOLETyp U MOJUTHK FOKOM.

5.2. B mensx mpemocTaBieHUs OOMECTBEHHBIX YcCiayr MoOwiapHOU cBsizu, FOkom mpumnuceiBaeT Bam Homep u
npenoctasinsier SIM-kapty (Joctyn x SIM-kapte 6e3onacuee ¢ PIN-kogom).

5.3. Homep npunuceiBaercsi AGOHEHTY COTJIacCHO COOTBETCTBYIOILEMY HOPSIKY, ycTaHoBiIeHHOMY FOkom, m Bwl He
BIIpaBe MOTPeOOBaTh OMNpe/elieHHbIi Homep, ecii mocneIHui He MOXKET IPeoCcTaBisIThes Bam coriiacHo Ha3BaHHOMY
MOPAIKY.

5.4.JIns mpenocraBneHust KoHkpeTHoro Homepa HOkoM MoOXeT yCTaHOBUTH [IOTIONHWUTENBHYIO OIDIATY WU
JIOTIOJTHUTEIILHBIE 00513aTENbCTRA.

5.5. B nensax obecrieuenns Yciyr nocpeacrsoM dukcupoBanHoi Cetu mocie 3akimroueHus AdoHeHTckoro JloroBopa
cnenuanuctel FOKoM ycTaHOBST U HacTposaT Y cTpoiictBo B [lomenieHnn AGOHEHTa B BO3MOXKHBIX KPOTYAMIIINX CPOKax
u moakrouar ero k duxkcuposannoit Cetn KOxoMm.

5.6. Ecnmn AGOHEHT UMeeT Takoe CepTUPHULIUPOBAHHOE YCTPOHCTBO, KOTOPOE, IO MHEHHUIO crienuaniuctoB KOkom, MoxkeT
OBITh UCIOJB30BAHO HAJISKANUM 00pa3oM MpH noiaydeHun Ycuyr u 6e3 Bpenma mis Cetw, 1o sxkenaHnio AOOHEHTa,
IOxoM MoskeT mipenocTaBiasaTh Y ciryru OukcupoBanHOi CeTH C HCIOIb30BaHUEM TaKOTO(MX) YCTPOHCTB(a).

5.7. Ilpenocrasnenne Ycayr Bam MoxkeT OBITH BO3MOXKHEIM B CiIy4ae, eciiu Bce TpeboBanus AboneHnTckoro Jlorosopa
BEITIOJTHEHBI Bamu.

5.8. Hacrosmmm Bbl mgaére cBoe coryiacue, Ha TO, YTO YCIYTH NPEIOCTABISIIOTCS B COOTBETCTBUM W B pPaMKax
CYILICCTBYIOLIMX TEXHUYECKHX BO3MOxHOCTeH u crocoOHoctelt Cetu FOxom, 3oHoi IMoxpeitust/JJocrynHoctu Cery,
BO3MOXHOCTSIMU B OCOOEHHOCTSMH HCIIOJIB3yEMOT0 000PYAOBaHHUS.
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5.9. Undopmanus oTHOCUTENbHO TexHHYecKux Bo3MokHocTei Certu, 3onbl [lokpeitus/JoctymHoctu Cetn W uX
obOHoBIeHUI noctynHa AOoneHTy Ha BeO-caifte HOxom, B LleHTpax mpomax m obcmyxuBaHUs, a Takke B LleHTpe
00pabOTKH BBI30OBOB.

5.10. Bame wucnonb3oBanue Yciayr MoOOWIBHOH CBS3M HE OTPaHUYMBAETCA KaKOM-THMOO KOHKPETHOH 00JacThio B
npenenax 3onbl [lokpeitus Cetn, ecnu nHOE He peaycMoTpeHo KOKoM Min He BBITEKAeT U3 THIa Y CIIyT.

5.11. Ber ma€te cBoé€ cornacue u npuHUMaete ToT ¢akT, uTo KOKoM npearnpruHrIMaeT Bce BO3MOXKHBIE H Pa3yMHBIE MEPHI
1o o0eclevyeHuIo HaaJIeKalero u oecrepe0oiHOro mpeaocTaBieHus Yciayr u gocryna AGoneHnta k Ycmyram Ceru
IOkom, omnako, obOs3anHOCTH FOKOM MmO obecmeueHHIO HalUIeXamero U OecrnepeOOHHOro MpenocTaBieHHs Y CIyr
SIBJISIETCS He OoJiee, ueM 00s13aTelIbCTBOM MPHIIOKUTh MakcuManbHbie yeunus (best effort).

5.12. Bel cornamaeTrech W NMpU3HAETE, YTO BO3MOXKHOCTH WCIOJB30BAHMS W/WJIM JOCTYMa K YCIyraM WA KadecTBO
VYcnyr 3aBUCHT OT TaKUX OOCTOSATENHCTB M (PAKTOPOB, YKA3aHHBIX HIDKE, KOTOPBIE MOTYT NMPUBECTU K MPEPBIBAHUSIM,
YXyIIIEHUSIM KauecTBa, KoJeOaHWsSIM CKOPOCTH CBS3M WIM K IpyruM cOosM B mIpenocTaBisieMblx Bam VYcmyrax,
KOTOpBIE He HaxoasTcs o koHTposieM FOkoMm. Takumu ageTosiTeIbCcTBAMU U (PAKTOPAMH SIBJISIIOTCS:

5.12.1. HeOnaronpusTHas paboyas cpena (CTEIEHb BJIAXKHOCTH, CIUIIKOM BBICOKas WJIM HU3Kas TeMIepaTypa, He
MpeyCMOTPEHHAs ISl HOpMaIbHON paOOTHI 000PYIOBAHHUS U T. 11.);

5.12.2. TexHn4eckue BO3MOKHOCTH, criennuKka 1 KauecTBo Bamero o6opynoBanusi, TeXHUYECKask HEUCIPABHOCTD UIIH
HETpaBWIbHBIE HACTPOHKHU (ONEpalMOHHbIE CHCTEMbI, KOTOPbIE HECOBMECTUMBI C INPENOCTaBJIIEMOH BaM Y CIyroH,
BHPYCHI U TaK Jajee),

5.12.3. BO3MOXHOCTH, KauecTBO M crenuduka APYrHX OIEepaTopoB, B TOM YHCIE ceTell M 00OpymoBaHHS
MEXIYHapOIHBIX OIEPAaTOPOB, OTPAHMYEHUs, AaBapHM, HEMOJAJKU HX CeTH, pabouero pexuma, aBapuHu HIU
HEHCIIPAaBHOCTHU CETH WJIM CTAHIHUH.

5.12.4. moroaHele ycnoBUST W aTMOC(EpHBIC SBICHHSA, DJIEKTPOMArHUTHBIE BO3MYIICHUS pPaJHOYaCTOT, BIUSHHE
(haKTOpOB, OrpaHUMYUBAIOLINX IOCTYHHOCTb PaJMOBOJIH, PACCTOSIHME MEXIYy CTaHuueill u obopynoBanueM HOkom u
Bamero o6opynoBanust (TenaedoHHBIM ammapaT, MOAEM M JIpyroe oOOpyAOBaHHME B LENSX MCIOJIb30BaHHUS YCIyT),
0c00EHHOCTH MECTHOTO peiibeda, pacrpocTpaHeHHe paJHOBOIH U CYIIECTBOBAHUE JPYTHX UCTOYHUKOB cOOEB, MOMEX,
OOCTOSITENICTB, TPEMATCTBYIOIINX HOPMalbHOH paboTe paauo o0OpydOBaHUS, TEXHUYECKHE BO3MOXXHOCTH U
cneunduku Bamero obopynoBanusi, To Mecto, rie Bl none3zyerech Yciyramu (BHE TEPPUTOPHUN OXBaTa, MOJA3EMHBIC
TEPPUTOPHUH, PAiOH B HEIOCPEICTBCHHOHN OJIM30CTH OT 37aHHUM, TYHHEJIEH, TOBAJIOB U JPYTUX MOA3EMHBIX 00J1aCTei) U
BpeMs MOJIb30BaHusl Y ciryramMu (4ackl MakcuManbHOH Harpy3ku Cetu KOKoMm, KOIHYECTBO 0JTHOBPEMEHHO PabOTAIOIIIX
MOJIb30BaTEIICH B JAHHOW TEPPUTOPUN).

5.12.5. dpopc-maxkopHBIE 00CTOSTENLCTBA (HABOAHEHHS, 3eMJIETPSICEHU, BOMHA, IPABUTEILCTBEHHBIE PELICHUs, COOU B
AIIEKTPOCHAOKEHUH, SITUIEMUH H T. 11.)

5.12.6. wim UHBIE ITOJ00HEBIE 0OCTOATENLCTBA.

5.13. FOxoMm 00s13yeTcss BOCCTaHOBHUTH MPEJOCTABISIEMY O a00OHEeHTY Yciyry(u) B TeueHre 48 4acoB mocie yCTpaHeHHsI
MPUYMHBI IPEPHIBAHMS.

5.14. Tlpexae 4eMm MOANMKCHIBATECS HA YCIYTU M HCIIOJB30BaTh MX JJIsI COOCTBEHHBIX HYXK[, Bam BaskHO 3HATh, 4TO
IOxom He rapanTupyer:

5.14.1. obmeH nHpOpMaLIUEH C TAKMMH Y3J1aMHU HJIH CEPBEPAMHU, KOTOPbIE BPEMEHHO HJIH ITIOCTOSIHHO HEIOCTYITHBI Yepes3
WHrepHerT,

5.14.2. orcyrctBue niepeboeB, omMOOK, CHUKEHHSI CKOPOCTH W KauecTBa, KOJIeOaHuil v Ipyrux cOOeB U OTKITIOUEHHH, a
TaKXe, HePEPBIBHOCTh JOCTYIMHOCTH Y CIIYT'H B TEUEHHE MPEIOCTABICHUS Y CITYT.

5.14.3. TloarBepxkaenue poctynHoctd ¢ Cerpto FOkoM ¢ paHee OOBSBIEHHOH MakKCHMAIbHOW TEOPETUYECKOW HIIH
CpeIHEN CKOPOCTHIO.

5.15. Jlna obecneueHust OecriepeOoiiHol pabothl u Oe3omacHoctd Cetn FOxom, m kadectBa YcCIiyr, pachpeacieHus
noreHuuana Cern KOkoMm B paBHO# CTeleHM, CHIKEHHMS Harpy3KH Ha JIFOOOM KOHKPETHOM caiiTe, a Takke, B LEJX
obecrniedeHus focTynHocTy Yenyr, KOkoM ycTaHaBnuBaeT HEOOX0IUMbIE TEXHUYECKUE MEPBI, B TOM YHCIIE, 3TO U IIPaBO
IOxoM npennpuHSATH MEphl COOTBETCTBEHHO CHUTyalldd, NIPUMEHSTH OrpaHUuYeHHs O00beMa OKa3bIBAEMBIX YCIYyT U
YCTaHOBUTH MPHOPUTETHI [0 CBOEMY YCMOTPEHHUIO.
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5.16. C uenpto He npuunHiTh Bam HeymoOctB FOkom He mpepBer mpepocraBisieMyto Bam ceccuto Ycmyru (BbI3OB,
SMS, GPRS), mpu ucuepnannu Baiirero monoxureapHoro 6ananca (exeMecsdHas IIaTa) WK JIMMATAa OTPHIATEIBHOTO
OayaHca B 9TOT MOMEHT, 3a MMOCJIeHee OYIET B3UMAThCS COOTBETCTBYIOILAS [LIATA.

6. Ucnosin3oBanue Ycayr

6.1. Mcnone3yemoe Bamu o0opynoBanne MOMHKHO OBITH CEPTH(HUIMPOBAHO, COBMECTUMO C CEThI0, ycimyramu u SIM-
kaproii FOkoM 1 cooTBeTCTBOBaTh TpeOOBaHMAM 3aKOHOIATENbCTBa PA 1 AGoHeHTckoro J{oroopa.

6.2. Bbl He BIIpaBe:

6.2.1. ucronp30BaTh YCIyrd TaKUM 00pa3oM, YTO MOKET TOBJIHATH Ha Oe30macHyro U Oecriepe0oifHyo paboTy cereit
AIIEKTPOHHOM CBsI3U WIH 0060pynoBanus KOKOM W/HiH APYTHX ONEpaTopoB,

6.2.2. mpeanaraTs/mpeoCcTaBIsATh TPETHUM JIMIIAM, TIPeIoCTaBIsieMbie Bam Y ciryru, miaTHO wim O6ecIuiaTHo,

6.2.3. ucnonp30BaTh YCIOYru AJs NPENOCTaBICHUS YCIyr 3JIEKTPOHHOM TEIEKOMMYHHMKAILUMH, MOCHUIATH PEKJIAMHBIE,
WHPOPMALMOHHBIE W JpPYrHWe BUABI COOOINEHWH, NPOBOAUTH TOJOCOBAaHUS, BUKTOPHHBI, OIMPOCHl, KOHKYPCHI,
WCCIICI0OBAHUS, ayKIMOHBI, JOTEPEH, akUUKU M Jr00ble MOAOOHBIE ACHCTBHSA, KOTOpPHIC HAIIPABICHbI Ha IOJy4YCHUE
NpUOBUIN WM PacTIpOCTPaHEHUE WAEH WU PeKJIaMbl, 0e3 MpeIBapUTeNbHOIO MUCbMEHHOTO cornacus FOkom.

6.3. Bel BopaBe TpeboBath B LlenTpax mpomax u obcmyxkuBanus KOkoM neTanu3zanuio 3a npenocraBieHHYIo(bie) Bam
Ycenyry(u) 3a mepuoa ¢ MOMEHTa oOparieHus B 12 (IBeHaaTh) MECSIEB O Tele(OHHBIX yCayrax, clejJaHHbIX Bamu
UCXOISIINX U BXOMSALIMX BBI30BOB, a TAKKE UCXOISIIUX KOPOTKUX COOOLICHUH (MHPOPMALUS O BXOISIINUX KOPOTKHX
COOOILECHUSAX HE MPEIOCTaBISACTCS) MOAPOOHYI0 HH(OPMAIIUIO TOCPESACTBOM BBIMUCKA W3 Cuera WIM WHBIMHU
npuemiieMbiM FOkoM criocoOoM, ecii 1o 100HbIe 3BOHKH ObUTA TapU(UIIMPOBAHBI U BHI3BAIH ILIATY 3a 00CIYyKHBaHHE.
Jeranuzanusi c4eTOB 3a HHBIE mpenocraBisiemMble Bam VYciayrn (KoTopble BBI3BaJIM IUIATy 3a OOCIy>KMBaHHE)
npenoctasinsiercss Bam He Oonee yem 3a 6 (ecTs) MecsueB ¢ MoMeHTa Bamtero obpamenust B FOxom. FOxom Bnpase
B3MMaTh IUIATHI 32 IpeocTaBieHe Bam Boimricku U fetanu3zanuio Cuera.

6.4. IOxom He npenocTaBisger Bam nHpOpMannio 0 KOHTEHTe Bammmx KOPOTKUX BXOISMIINX W UCXOISIINX COOOIIEHUH.

6.5. Bbl 00s13yeTech:

6.5.1. ncnonp3oBaTh YCIyTM B COOTBETCTBUM € 3akOoHOM PA, AGoneHTckuM [loroBOpoM M IpyruMH NpaBHJIaMHU U
YCIIOBUSIMH, ycTaHOBIEHHBIMU FOKOM, He HapyIas npaBa 1 uHTepecsk! FOkoM, 1pyrux AGOHEHTOB U TPETHUX JIMLI.
6.5.2. He ncnonb30BaTh YCIYTH JUIA Mepefadn ucxojsiero Tpaduka oT APYrux OmMepaTopoB M CETEH, a TakkKe JUIs
TaKuX IeJieid, KOTOpble NPOTHBOpEYaT WHTEpPecaM TIOCYIdapcTBa, YHHUBEPCAIbHBIM MOpPAIbHBIM HOpPMam |
00IIECTBEHHOMY HOPSIIKY,

6.5.3. He OCYILECTBIATH JCWCTBHsI, HAlpaBlieHHbIE Ha MOJAPHIB HOpMaibHOTO (pyHKIMOHMpOoBaHus Cetn KOxom wim
n3MeHATh HacTpoiiku Cetr FOkoM min 000pyI0BaHUSA, MIIM TIPOTPAMMHOTO O0ECTICUeHHS,;

6.5.4. ucnonp30BaTh YCIyru UCKIIOYUTENFHO B MPEIOCTaBICHHBIX BaM Lensx, U MpuHUMas pa3iudHble TEXHUYECKUE

pelleHus, He HCIOIb30BaTh Y CIIyrd MOOHIIBHOM CBSI3H ISl IPEAOCTABIICHUS/TIONydeHNs Y CITyT (PUKCHPOBAHHOW CBSI3U
1 Ha000poT,

6.5.5. He BBINONHATD JEMCTBUA B LENAX MMOIYYEHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA, U €r0 UCIOIb30BAHNUS,

6.5.6. He mepenaBarh wHpopManm 1mo Cern FOkoM, WM HE BBINOJNHATH JEHCTBUS, KOTOPBIE MOTYT CO3JIaTh
HEOIpaBJaHHO BBICOKYIO neperpy3ky B Cetn FOxom unm Ha ycTpolicTBax,

6.5.7. cobmoaath MO0bIe MPaBUIIa UCTIONIL30BAHUS TEXHUYECKUX WIH MHQOPMAIIHOHHBIX PECYPCOB;

6.5.8. "He danscuduiMpoBath cBoit coocTBeHHBIH IP anpec, a Takxke [P-aapeca, ncnonb3yemble A1 nepeadu JaHHbIX B
WHTepHeTe u qpyrux ceTeBBIX MPOTOKOJIAX.

6.6. B ciydae JOCTaBKH BHPYCHBIX KOJIOB W/WIIM PAcCBUIKM cliama OT Bamiero TepMUHAIBHOTO 000pynoBaHUs, OyleT

CUHUTATHCA, UTO ym€p6 OBLI BBI3BAH I10 IMPUYHHC Bamero ﬂeﬁCTBHH NN 6€3ﬂ€f/iCTBI/I$I.

7. Ucnonb3oBanue u noajiep:kanue Ycrpoiicrea, SIM-kapTel u pyrux o6opyaoBanuii

7.1. Tlepenava u mpuém YcrpoiictBa Mexmy FOkoM 1 AGOHEHTOM OCYIIECTBIISIETCS HA OCHOBE aKTa MpuéMa-Tiepeaadn
(mamee Akt Ilpméma-mepemadn), KOTOPBIA SIBISICTCSI HEOTHEMIIEMOH MW COCTABILAIONIEH dYacThio AOOHEHTCKOTO
Horosopa.
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7.2. 3a UCKITIOUCHHUEM CITy4asi, MPEIYCMOTPEHHOTO B MMyHKTE 5.6 HacTOAUX Y CIOBUH, Y CTPOUCTBA, MPEI0CTABICHHEIE
IOxom BMecTe c m0OBIM 000pyZOBaHWEM, AO0ABIEHHBIMH (CMEHEHHBIMH, MOYMHEHHBIMH) FOKOM Kabemsmu,
CUMTAIOTCSI COOCTBEHHOCTHIO FOKOM, 1 AGOHEHT HE BIIpaBe M3MCHATH MX, MepeaaBarh (MPEIOCTABIIATH) IUIATHO WIIH
OecIutaTHO TPETHUM JIUIIaM, €CJIM HHOE HE COTJIACOBAHO B MUCbMEHHOM Bue Mexkay FOxoM u AGOHEHTOM.

7.3. Puck HempaBHIBHOTO HCIIONB30BAHUS, CIyYallHOW MOTEPH, MOBPEKACHUS MM KpaXH YCTpPOWCTBa mepenaercs
AbGonenTy ¢ MomeHrta mnoxanucaHus Axta llpuéma-mepenaunm, W HaumHasg C STOr0 MOMeHTa AOOHEHT HecET
OTBETCTBEHHOCTbH 3a Y CTPOMCTBO.

7.4. MoHTax, HacTpoiiKa 1 mepeMenieHue Y cCTpoicTBa BRIMOMHIOTC FOKOM, ecnii nHOe He peaycMoTpeHo FOxom.
7.5. AGoHeHT 00s13yeTcst

7.5.1. He wucnome3oBaTh obOopyaoBanue, SIM-kapty u VYcTpoiictBa, mnpemoctaBieHHble koM, C apyruMu
HECOBMECTUMBIMU O0OPYIOBAHUSIMH MM TaKUM 00pa3oM, YToObI HaBpenuTh CeTH 3IIEKTPOHHOU cBs3u FOxoM n/mim
JPYTHX ONEPAaTOPOB WM MOBIHTH HA UX (YHKLMOHUPOBAHUE,

7.5.2. oOpamarbes ¢ YCTpOHCTBOM C TOJDKHOW OCTOPO’KHOCTEIO, AEPIKATH €r0 B HAIEXKAIIEM U HCIIPABHOM COCTOSIHUH,
7.5.3. UCTIONIB30BATh YCTPOMCTBO TOJIBKO B TOM MECTE, TJIe OHO OBLIO YCTAHOBJICHO W HACTPOCHO crienuatuctamu FOkom
W He TiepeMeniaTh Y cTpoicTBo 0e3 paspemenus KOkom,

7.5.4. HE peMOHTHPOBATH Y CTPOMCTBO 0€3 MUChMEHHOTO cornacus FOkom,

7.5.5. B cmyqae yrepu, kKpaxku Y cTpoiictBa mwin OO00pyIOBaHUS WIH €ro MOBpeXAeHUS Bamu, ninm kakoi-mnbo TpeTbei
CTOpOHOH, yBeaomuTh FOKOoM He mo3aHee, yem B TeueHHe 3 (Tpéx) aHell (mpenbsBuB moTpedyembie B HOkom
JIOKYMEHTHI), B IPOTUBHOM clly4yae, Bel He MokeTe moTpe6oBaTh yMEHBIINTE Baiy exxemecsuHyto aDOHEHTCKYIO IIaTy
B pa3Mepe CyMMBI OILUIAT COOTBETCTBYIOLICH KOIMYECTBY 3THX AHEH.

7.5.6. ¢ MomeHTa monmy4yenus: TpeboBaHus FOKoM He UCTIONB30BaTh U BEPHYTH Y CTPOUCTBO, 00opyaoBanue w/umu SIM-
KapTy, npeaocTaBieHHble FOkoM,

7.5.7. BO3IEPKHUBATHCSI OT HENPABMWIIBHOIO M HECAHKIIMOHWPOBAHHOTO HCIIOJIB30BaHUS, OT 3joynoTpednenus SIM-
KapTbl, O0OpYIOBaHUS W YCTpPOWCTBa, TNpeAOCTaBICHHbIX FOKOM M HE TO3BONATH HENPABOMOYHBIM CTOpPOHAM
UCIIOJIb30BATh UX,

7.5.8. B cimyudae pactopxeHusi AOoHeHTckoro JloroBopa (He 3aBUCHMMO OT NPUYMH PACTOPKEHUS) WIM B CIIydae
MPEKpaleHNusl ONpPEeNICHHBIX Y CIyr(1), BEpHYTh YCTPOWCTBO B pabodyeM COCTOSHHU (C y4ETOM HX €CTECTBEHHOI'O
mHoca) B KOkom B Teuenue 15 (msaTHaAmaT) IHEH, CAMOCTOSTEIIBHO OCYIIECTBUTH JIEMOHTAX WM MPEIOCTAaBUTH
BO3MOXHOCTb crienuanucram FOxom aist neMoHTaxa YcrpoiicTs(a).

7.6. B ciydae, ectu AGOHEHT He Bo3Bpauiaer YcCTpoiicTBo(a) B TeueHue 15 (IATHAAIATH)-AHEBHOTO IIE€pUOJA,
yKazaHHOrO B IyHKTe 7.5.8. Hacrosmux Ycmosuii, JOkoMm BmpaBe morpeGoBarh YcCTpoiicTBO(a) MM YKa3aHHYIO B
AxTe npuemMa-niepe1auil CTOMMOCTb Y CTPOMCTBA, BEIYUTAB CyMMY, PACYMTAHHYIO [JI €CTECTBEHHOTO U3HOCA.

7.7. IOxom o00s3yeTcs B camoe Omkaiiinee W yaoOHoe s ce0s BpeMs O€CIIaTHO 3aMEHHTh YCTPOHCTBO,
npeocTaBlieHHOe AOOHEHTY HOBBIM, eciu FOkoM 0OHapy>KWIIO, YTO TOCHEHEE MOXET WMETh MPOU3BOJCTBEHHBIN
nedexT.

7.8. Bel mpuoOperaere 00opynoBaHue, HE0OX0IUMOeE JUI AOCTyna K Ycimyram MoOHIbHOH CBSA3H, 32 CBOH CYET M 110
CBOEMY YCMOTpEHHMIO, U BBl HeceTe OTBETCTBEHHOCTh 3a YCTAaHOBKY, HACTPOHKY M TNpaBHIBHOE IOJb30BAHUE
MOCJIETHIM, €CII HHOE He TIpeycMOTpeHo FOkoM.

7.9. ns onpenenénnpix Yciyr KOkom Moxet npemioxkuts O00pyI0BaHHA 110 CHIEHUAIBHBIM YCIOBUSM, B TOM YHCIIE,
c oOs3arenscTBOM octaBaThcd AOoHeHTOM HOKOM Ha ompeneneHHBId NEpUoj WM C WHBIM 0053aTeNbCTBOM,
npeaycMoTpeHHbM FOkoMm. FOKOM MOXeT Takke Mpe/uIoKUTh 000pYAOBaHHE IO NPaBy TOJNB30BAHMS MM HA WHBIX
OCHOBaHHUSIX.

7.10. Eciu obopynoBanue He NpuHAIeKUT Bam mo mpaBy coOcTBeHHOCTH, Bel He BIpaBe ycTymaTrh, NpOJaBarth,
C/laBaTh B apeH/y MM HHBIM 00pa3oM IepeaaBaTh 000pyIOBaHUE WHBIM JIMIAM WM MOJU(QHIIMPOBATH €r0, a TaKKe,
Bbl 00s3yeTech HememieHHO orutatuTh FOkoMm croumocTs OOOpyIOBaHMS B CiIy4ae €ro MOBPSKICHHS, MOTEPH WM
KpaXKu.

7.11. FOkoM siBISICTCS €AMHCTBEHHBIM BIIaJICTbIIEM MpenocTaBieHHor Bam SIM-kapThl, 3a UCKITFOUEHUEM HAXOISIICHCS

Ha Heit Bairieit coOcTBeHHON HH(pOPMAIIUH.
7.12. C momenTa mepemnaun SIM-kapThl Bam pucku e€ MOBpeXACHHS, SCTECTBEHHOTO W3HOCA, TOTEPH, KPaXd U
HECaHKIIMOHUPOBAHHOTO MCIIOJIB30BAHMS ITEPEXOIAT K Bam.
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7.13. IOxoMm 00s3yercsi 3aMEHHUTh (B BO3MOXKHBIX JUIsI Ce0sl CaMbIX KOPOTKHUX cpokax) SIM-kapry, xotopas Obuia
MPU3HAHA C MPOM3BOJCTBEHHBIM Je(eKkToM, Ha OCHOBaHMHU 3asiBku AOoHeHTa. B ocranbHbIX ciydasx FOkoM MoxkeT
B3UMAaTh ¢ Bac I0NOIHUTENBHYIO TUIATy 332 TOBTOPHBIN BBIMTYCK H/WiU 3aMeHy SIM-kapTel.

7.14. Bl He BIpaBe IepenaBaTh, IpoJaBaTh, CIaBaTh B apeHAy WM WHBIM 00pa3oM mnepeaaBaTh SIM-kapTy TpeTbum
JIUIIaM VITH YHHITOXHUTH e€.

7.15. JIro0Oas momeITKa TyOIMPOBaTh KaKHE-TU0O TEXHUICCKUE UICHTH(DUKAIIMOHHBIE TaHHBIC, 3aPETUCTPUPOBAHHbBIC HA
SIM-kapre, 3ampenieHa, 1 Bel Hec€Te OTBETCTBEHHOCTh 3a MOCJIEHEE B YCTAHOBICHHOM 3aKOHOM PA mopsinke.

7.16. FOxom BrpaBe npenoctaButh SIM-kapTy w/wiy NPUCBOCHHBIN K HeMy Homep mHOMY JHily, 10 OKOHYAHHH CPOKa
nencTBust AGOHEHTCKOro JIoroBopa uiiy B Ipyroi Cpok, IpeayCMOTPEHHBIH 3aKOHOAaTeIbCTBOM PA.

7.17. Vicxopst u3 1esei TeXHUUeCKol HeoOXO0UMOCTH U B APYyrux ciydasx, KOkom Bnpase nsmennts Homep mim SIM-
KapTy, IpUcBOeHHYIO Bawm, 3apanee yBenmomus Bac 00 sTom.

7.18. lns Toro, 4TOOBI MPHOCTAaHOBUTH Bammm Yciyru B ciaydae yrepu win kpaxu SIM-kapTs! nwimn O6opynoBanus, Ber

JOJDKHBI HEMEJICHHO yBeIOMHUTh KOkoM 00 3TOM.

8. llenn! u B3pickanus

8.1. FOxoM BIpaBe B OIHOCTOPOHHEM IOPAIKE U3MEHATH LIEHBI Ha Y CIIYTH B COOTBETCTBUU C ITyHKTOM 17.7. HaCTOSAIMIMNX
Ycnosuit.

8.2. IOxom BmpaBe B3uMmare ¢ Bac mmarsl (mTpadsel) wiam cOOpel 32 BOCCTAaHOBIICHHE OTPAHWYCHHS WIIH
MIPUOCTAHOBJIEHUA YCIyr, JUIsl MOBTOpHOW akTuBauuu SIM-kapThl WM MOBTOPHOTO MOHTaXka JIEMOHTHPOBAaHHBIX
kaOenel U Y CTpoicTBa.

8.3. Pacxonpl, BO3HHUKIINE B pe3yJbTaTe HCIIOJIB30BaHMS JIOTIOJHHUTENBHBIX YCIYI HOCPEACTBOM INPEIOCTABISIEMBIX
VYenyr u SIM-kapThl, mokpsiBatoTca Bamu.

8.4. CymMMbl, B3UMaeMble 3a MPEIAOCTABIICHHBIC Y CIYTH U 00BEMBI TaKMX Y CIYT, PACCUYUTHIBAIOTCS HA OCHOBE JIAHHBIX
bunnunrosoit Cuctemsl FOkoM mim npenocTaBisieMbIX APYTHMMH ONEpaTopaMH M MOCTaBIIMKAMH yCIyr (Hampumep,
MIPH MIPEIOCTABICHUH Y CIIYT B POYMHHTE).

8.5. B cnyyae BOZHMKHOBEHHsI CIIOpa B CBSI3M C OOBEMOM IMPEJOCTABISEMBIX YCIYT Uil PacYeTOB 32 OCHOBY OEpyT
JaHHble, npeacTaBieHHbie KOKoM, 1 17151 onpeeNeHHbIX Y CIyT - JaHHbIe, IPEeJOCTaBICHHbIE APYTUMHU ONIepaToOpaMu U
MOCTAaBIIUKAMH YCIYT.

8.6. Baumanwue 1uiaTel 3a YcIayru Tese()OHHOW CBSI3U OCYIIECTBISIETCS B pa3Mepe CyMMBbI, paBHOH €KEMECSYHON HITH
©KEHEBHOW oOIiaTe, COOTBETCTBYMoIIel BbiOpanHOMy Tapudpuomy I[lnany w/mnm B Omnucanuu Ilpeanoxenus: o0
Oxazanuu Yciayr W/Wim Ha OCHOBAaHMM HPOJOJDKUTENIBHOCTH TeJe(OHHBIX Pa3roBOPOB, KOJMUECTBA CHENaHHBIX Bamu
3allpoCcoB, KOJIMYECTBA AKTHBUPOBAHHBIX W/WIU HCIOJIB3yeMBbIX YCIYr, KOJIMYECTBA W/UIU 00BbEM MOJTY4EeHHOH,
TepeIaHHON, OTIIPaBICHHON, 00pa0OTaHHOW W/WIM COXpPaHEHHON WH(OPMAIMH, B COOTBETCTBUH C Tapu(HKaiueH, a
TaKKe HAa OCHOBAaHMM HMHBIX MMapaMeTPOB, NPEAYCMOTPEHHBIX 3aKoHaMu PA /MM WHBIMH ycTaHOBJIEHHBIMH FOxom
napameTpamH.

8.7. lnmuTenbHOCTh 3BOHKA TOJCUYNTHIBAETCS, HAYMHASA C TIEPBOM CEKYHIIbI OTBETA BBI3BIBAEMOI CTOPOHHI 10 MOMEHTA,
KOTJla BbI3bIBacMasi MJIM BBI3BIBAIOIIAS CTOPOHA 3aBEpIIacT BHI30B WM Baie o0opynoBaHue OTKIIOYAETCS, €CIH WHOE
He npeaycMoTpeHo FOKOM [171st OnpeIeNeHHBIX Y CIIyT.

8.8. BbI30B cunTaeTcsi OTBEYCHHBIM, U pacueT JJIUTEIBHOCTH BBI30BA M COOTBETCTBYIOIIHME COOPBI OCYIIECTBISIOTCS
TaKXKe B Cllydae OTBETa/CUTHAJA CICAYIOMINX 000PYI0BaHHA:

8.8.1. obopymoBanus ans TepeJaud JaHHBIX (Hampumep, MoneM, (aKCUMWIBHBIM amnmapar ¥ Jioboe apyroe
o0opyZ0oBaHKe, KOTOPOE PadOTAET B PEXKUME aBTOMATHIECKOTO MONyYeHUsT HHPOPMAIIHH), HITH JPYroro 000pya0BaHUs
AGoHeHTa, KOTopoe 00ecieYrBaeT I UMUTHPYET BO3MOXKHOCTD TIepeJlauy IaHHBIX B CITy4ae OTCYTCTBHS BBI3BIBAEMOMN
CTOPOHBI,

8.8.2. AGoHEHTCKOT0 000pyIOBaHMSs, aBTOOTBETYHKA, TOJIOCOBOM MOYTHI.

8.9. B cimyuae ycayru goctyma B IHTEepHET mara 3a Y CIIyTy B3UMAEeTCs B COOTBETCTBUH € (€5KEMECSIUHOM, €:KeHEBHOM,
S©KEMUHYTHOM OIIaTe W/WIM Ha OCHOBaHMH 00BEMa (OaliToB) M mcnonb3dyemoro Bamu Tpaduka), BeiOpanHsiM Bamu
Tapuduem Ilnanom wmm OnucanmeM Ilpemnmoxenust o6 Okazanuu YCayr, WIM B JIPYroM, MPeTyCMOTPEHHOM
AbGoHEeHTCKUM Jl0TOBOPOM MOPSIKE.
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8.10. C yueroM TexHHYeCKHX XapakTepuctuk pabotrel Cetrn, FOkoM BIpaBe OroBOPUTH MaKCHMAIBHYIO
HPONOJDKUTENIEHOCTh OJHOI'O HENPEPBIBHOI'O MM aKTUBHPOBAHHOI'O, HO HEHUCIIOJIB30BAHHOTO CEaHCa - TeJIe(OHHBIH
3BOHOK, BHJICO-3BOHOK, CEaHC paboTHI B ceTH MHTEpHET (¥ T.1.).

8.11. Ecnu BBl monb3yeTech Takod Yciyroil (yciyra pOyMHHT, MCXOASAIIME YCIAYTH WM T.1.), pacCUMTaHHas IUiata 3a
KOTOPYIO Ha JaHHBIII MOMEHT (B CBSI3U C TEXHUYECKMMHU OCOOCHHOCTSIMH WM C PsIIOM APYTuX (YHKIMI) HE BUIHA B
BunmunaroBoii Crucreme KOxoM, TO cueT 3a Takyro yciyry OyneT mpeabssieH Bam ¢ MomeHTa, Koraa mocieanuii Oymer
BuaeH(noacuntad) B bunmnmmarosoit Cucteme, KOTOpBIH BBl JOMKHBI HEMEIJIEHHO OIMJIATUTH (JaXke, ecli AOOHEHTCKUN
JloroBop OBLT YK€ pacTOPTHYT).

8.12. B ciyuae yTepH, Kpaxkul HJIH TIOBpexaeHus (He B pe3yibrate aeictBuii FOkom), YcTpoiicTBa, MpeaoCTaBIeHHOTO
B COOTBETCTBHU C AOOHEHTCKUM JIoroBOpoM, HOBOE Y CTPOMCTBO MOXKET OBITh MPEJOCTABICHO TOJIBKO B TOM cIydae,
ecin AGoHeHT koMmmieHcupyeT FOkoMm 3a Takoe YCTpoHCTBO, HO He mo3aHee, dyeM B TedeHue 10 (mecstu) mued, mocie
NPEObABICHUS TAKOTO TpeOOBaHUS CO CTOPOHBI FOKOM.

8.13. IOxom BnpaBe:

8.13.1. TpeboBarb cyMMy 3a YCTpaHEHHE HEWUCIPAaBHOCTEH W OIMMOOK, KOTOpPhIE MEIIAIOT HaJIeKAIIEMY
MPeIOCTaBIeHUIO YCIyr (B TOM 4HCIE, M3MEHEHHBIX Kalened, o0OpyIOBaHHSA), €CIIM TaKhe HEWCIPABHOCTH WIIH
OIIMOKY SIBIISIOTCS PE3YIbTATOM NEHCTBUN u/min Oe3neiicTBusl AGOHEHTa,

8.13.2. B3uMmaTs oriaty y AGOHEeHTa 3a IpeJ0CTaBICHNE JONOTHUTEIBHBIX (H00aBOYHBIX) YCIIYT;

8.13.3. motpeboBaTh y AOOHEHTA TUIAaTy 332 COEMWHEHHE, IS TOTO, 9TOOBI OCYIIIECTBUTH Pa0OTHI IO MPOKIIATKE Kabems B
[Nomemenun AGoHeHTa ¢ neibio noakiaoueHus kK Cern FOkom (ecnm, HammpuMep, KOJIMYECTBO Kabemnel (MaTepuanios),
UCTONB3yeMbIX crenuanuctamMu KOkom u 00beM paboT mpeBbIlIaeT HOPMBI, ycTaHoBIIeHHbIe FOKOM), eciu mociieanee
3apaHee coriacoBaHo ¢ AGOHEHTOM.

8.14. IOkoM BrpaBe ONPENSIUTh U MyOJUKOBATh MPOYUE YCIIOBUSI OTHOCUTEIIBHO MOJICUETa U B3MMAaHUS
NPEJOCTABISIEMBIX Y CIIYT.

9. Nopsiaok [narexa u [lnarexn

9.1. Inatexxu 3a Yciyry, Kak MpaBuio (eciiM WHOE HE NpeaycMOoTpeHo AOoHeHTCKUM J[oroBopoMm), OmpeenstoTces U
MTOJICYUTHIBAIOTCS HA €XKEMECIYHON OCHOBE.

9.2. Ins Yenyru (1o TUIy HOANKCKN) ONPEAEIIeTCs peloIIaTHas UM MOCTOIUIaTHAS W/WIIK (TIOCTOIJIaTHAs) cHcTeMa
eKeMeCcSTYHOH a0OHEHTCKOM TUIATHI.

9.3. B ciydae 3amepKH IUIaThl 32 YCIYrd B MOJHOM O0bEME WM YAaCTHYHO, HEHCIOJIHEHUS IUIaTeXXa WM APYTHX
HEBBITIOJHEHHBIX (DMHAHCOBBIX 00s13aTenbeTB Nepen KOkoM, NocineHni B IpaBe BBIYUTATH/B3bICKATH CyMMY JIOJITa OT
3aJI0KEHHBIX JICHEKHBIX cpeacTB AOOHEHTa Wiy OaHKOBCKOM rapaHTUH, ACMO3UTa M/WIM aBAaHCOBBIX IUIATEXKEH W/WIU
KOH(HCKOBATD 3aJIOT.

9.4. Pazmep aOOHEHTCKOW TUIATHI MOXKET OBITh MOJTBEPXJICHHON (DUKCUPOBAHHOW CYMMOH WIIM MOXET 3aBHCETh OT
KosnnvecTBa Yciyr, nuHui nin HomepoB, aktuBupoBanHbIX 1og CueTom AGOHEHTa.

9.5. Cornacao Omnmcanuto Ilpennoxxenust u Tapuduomy Ilnany, aOoHeHTCKas mjara MOXET WJIM HE MOXET ObITh
BBIBE/ICHA /ISl MICTIONB3yEMBIX Y CITYT.

9.6. AGoHeHTCKas IuIaTa (eXeMeCsSYHBIN I1aTeX) NOAISKUT NOACYETY M B3UMAHMIO ¢ MOMEHTA aKTHBALUK Y CIYTH JI0
€€ MOJIHOTO MPUOCTAaHOBIICHMS], €CIIM HHOE HE npeaycMoTpeHo FOkom.

9.7. Bbl 00s13yeTech IIaTUTh a0OHEHTCKYIO ILIATy, JaXKe €CJIM HE BOCIOJIB30BAIUCH Y CIIYTO# M0 KaKOH-JIN00 IpUYHHE
(ecriu Ber He pacToprin AGoHeHTcHi JloroBOp B yCTaHOBIIEHHOM MOPSIKE).

9.8. CornacHo Omnmcanuto Ilpemnoxenns u Tpudrnomy [lnany, bunnunrossiii JleHp MOXeT OBITH HOCIEAHUHN JIE€Hb
KaXIO0ro Mecsa, Ipyroi yctaHoBIeHHBIH HOKOM /JeHb WM OAWH W TOT K€ JIEHh KaXKJIOTO MECSIa B COOTBETCTBHH C
JaTOM akTUBALMU Y CIYrH Ul OTHEeNIbHBIX AOOHEHTOB. B mocnennem ciydae, KOraa yciayru akTUBUPYIOTCS B IIEPUO/ C
29 no 31 uncna mecsina, bumuarossrit Jlens Oyaer 28-ro yrcna KaxI0ro MecsIa.

9.9. IOxom BIpaBe, HA CBOE HUCKIIOYUTEIHHOE YCMOTPEHHE, YCTAaHOBUTHb KPEOUTHBIA JIMMHUT (MaKCHMAaJIbHBIA
OTpHUIIATEeILHBIN bamanc, B mpemenax KOTOpOro Bel MO)KeTe BOCIONB30BATHCS YCIyraMH) W APYTHE OTPAHUYCHUS
OTHOCHUTEIIBHO UCTIOIb30BAHHS.
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9.10. KpeautHslii TuMHT, ucxoas u3 BeiOpanHoro Tapuduoro Ilnana, nepeuns u odvema Yciyr, ycTaHaBIMBAeTCA U
n3Mensercss 1o ycmorpeHuto IOxom, yuurteiBas Bamy ucropuio miarexed, KpPEIUTHYIO — HCTOPHIO,
TJIaTEeKECTIOCOOHOCTE, 00beMBI 1 000poT Barmero 6uzHeca, HaZIe)KHOCTD U IPYTHE aHATOTUIHBIE 00CTOATEIECTRA.

9.11. B cmyuae, ecnu B TeueHue Mecsna Bel gocturaere Bamiero kpeamTHOro numuTta, Bel MokeTe MpoOJOKaTh
BOCITIONIBb30BaThCsl Ycmyramu KOKoM, eciii BbI BHIIOJIHACTE TOJIHYIO OIUIaTy Baiieil cymecTByromel 3a105KeHHOCTH U
JONOJHUTENbHO nomnonHsere Bam Cuer.

9.12. B ciyuae otka3oB buminHroBoit CucTeMsl U B IEpUO/] BBIIONHEHHS padoT mo TexHuueckomy OOCTyKXKHBaHUIO,
cOopsI 3a ucrnonb3yeMble AGOHEHTaMH YCIYTH, B TOM YMCIEe B pOYMHHTe, He 3aHocsATcs B bumumaroyro Cuctemy B
peasibHOM BpeMeHH U AOOHEHTBI CHCTEMBI €XKEMECSYHOW OIUIaThl, IMOCTOIUIATHOW €XEeMECSYHOW M TOCTOIUIATHOM
aO0OHEHTCKOHN IUIaThl MOTYT MPEBBICUTh MX KPEIWUTHBIM JTUMHT, a AOOHEHTH! MPEAOIUIATHOM CHCTEMbI MOTYT TPAaTUTh
Oonbiie, yeM ux Qakrudeckuil banmanc. B mogo0HBIX ciydasx, npu npoBepke CueToB AGOHEHTHI HE MOTYT BHJETH
nocjeqHue OOHOBiIEHMS B cBoux Cuerax, 4To HE SBJIAETCS OCHOBOH IJIi HEyIJIaThl CyMMBbl IOJCUMTaHHOM 3a
HCIONb3yeMble Y CIYTH.

9.13. IlpexomiaTHas cucTeMA:

9.13.1. Bel BmpaBe uCHONB30BaTh YCIAYrH B Ipenenax nauMmutoB Bamero bamanca, u B paMkax CpOKOB,
npeaycMoTpeHHbix FOkoM. Ilnara 3a oka3aHHble Y ciayru BeIYUTAETCsl HemocpeAcTBeHHO ¢ Bamero bananca.

9.14. E:xemecsiuHasi aDOHEHTCKAasI cHCTeMA:

9.14.1. Ilpu exeMecsuHON aOOHEHTCKOW CHUCTEME MPEIyCMOTpPEHa eKeMecsuHas aDOHCHTCKas OruiaTa (€XeMeCSIHbIN
IUIATEXK), KOTOPYI0O AGOHEHT JOJDKEH IUIATUTh Ha €XKEMECSIYHOW OCHOBE, HE3aBUCHMO OT TOTO (pakTa MCIOIb30BAN JIH
AGoHeHT Ycnyry(u) B TeYeHHE TaHHOTO MECSAIa MK HeT.

9.14.2. Tlpu exemecsyHOl aOOHEHTCKOH CHCTEMe, MOXKET OBITh MPEAYCMOTPEH aBAaHCOBBIA IIIATEX, KOTOPBIHA
OIIAYMBAETCS] NIPU MOJANKMCKE Ha YCIIyTH, KOTOPBIH MOKET WJIM HE MOXET OBITh BBIYTEH M3 CYMMBI, HOJICKAIIEH K
oIlaTe B TEYEHHUE CICAYIOIIEro MecsIa.

9.14.3. Ecnu y Bac yxe ecTb 1o KpaitHel Mepe 3aJ0JDKEHHOCTh 3a 1(0[MH) Mecdll, IS TOro, YTOObl BO30OOHOBUTH

npenocTapisieMble BaM Yciryru 1 HauaTh MOJIB30BATHCS Y CITyraMu, HEOOXOIUMO TIOJTHOCTHIO OTUIATUTh HEMOTAIIeHHBIN
JIOJT 32 MpeIbIIyIui(re) Mecsi(bl) 1 a0OHEHTCKYIO IJIaTy 3a TeKYIIH MecsIl, €CIH HHOe He TpeaycMoTpero FOkom.

9.14.4. Tlpu axTHBaNWU IJIATHBIX YCIYTr, OIUlaTa 3a Takue YCIyrH OyAeT B3MMAaThCSl BMECTE€ C €KEMECSYHOM
a0OHEHTCKOH IIJIaTON M B COOTBETCTBUU C TEMH K€ MPABWIAMH, WIHM ¢ Bamiero aBaHCOBOTO IUIATEXa, €CIM MHOE HE
npexycMoTpeHo KOxom.

9.14.5. Tlpu exxeMecsilyHOH aOOHEHTCKOM CUCTEME OIUiaTa MPOHM3BOAMTCS Ha €KEMECSYHON OCHOBE, B TEUCHHUE TOTO
MeproAa, MoCYUTaHHOTO ¢ brmmaroBoro JlHs Wiv B IeHb, IIpelycMOTpeHHbIN Bammm AGoHeHTCKUM J[oroBopoM mim
npenoctaBieHHBIM Bam caerom. [Ipu 3TOM, KaXKIbIii MECAIl OCYIIECTBIISIETCS €KEMECIUHBIN TIATEeXK 32 JAHHBI MECSIII
Y OTIJIAYMBAETCS OTPHULIATENbHBIN bamanc npenpirymnero Mecsma, Ipy HaTHIHH.

9.15. MMocTonuaTHas e:keMecsTYHAs] U MOCTONJIATHASI A00HEHTCKAasl CHCTeMA

9.15.1. Ilpu MOCTOIIATHOW €KEMECSYHOM M IMOCTOIUIATHOW a0OHEHTCKOW cHcTeMe Bbl MpOM3BOIUTE OIUIATY IOCIHE
MOJy4eHus] YCIyr B OTYETHOM Mecsille, Kak 3To npegycmotpeHo Ilpennoxenuem w/unu Tapudusiv [lnanom n/wim Ha
OCHOBE KOJIMYECTBA UCTIONB3YEMBIX Y CITYT.

9.15.2. IIpu mocTOIUIaTHON €KEeMECSYHOM U MOCTOIIaTHON aDOHEHTCKOH cucTeMe Brl 00513yeTech MPOM3BOIUTD OILJIATy
B CpPOKax, IpenycMOTpeHHbIX Bammm AGonenTckuM JloroBopom mim mnpegoctaBisieMbiM Bam cuérom. Kpome Toro,
KaKIBIH MecsI] oIlaunBaeTcsi abOHEHTCKas IJIaTa, eCiId MPEeIyCMOTPEHa, 3a MPEIbIIyIIui MECSI], U OTPUIATENTbHBINA
Bananc npenpinymero mecsia.

9.15.3. KopniopatuBHble AOOHEHTBI HECYT OTBETCTBEHHOCTH nepesi KOKoM 3a CBOMX COTPYIHHUKOB B ClIydyae, KOr/a 3TH
COTPYJIHUKH TOJIL3YIOTCS YCIyraMu B pamkax koprioparuBHoro Tapudroro [Tnana/Ilakera AGoHeHTa, eciu WHOE HE
npexycmoTpero KOxom.

9.16. Ecnu Bbl gocturaere KpenuTHBIH JIMMUT, YCTaHOBIEHHbIH FOkoM, mocnennuii OyaeT BIpaBe OrpaHUYUTH MU
MPUOCTAHOBUTH YCIYTH W/WIM TPEACTAaBUTH JOMONHUTENBHBIN CYeT 3a (aKTUYECKH NpeAOoCTaBICHHBIE Y CIyTH,
KOTOpBIE AOJDKHBI OBITH OIUIaY€HBI B TEUEHUE YKa3aHHOTO B CUETE CPOKA.

9.17. B 3aBucumoctu ot [IpemnoxxeHust 06 okazaHuM YCIyr W TUMa, Bel MOKeTe MPOU3BECTU OIUIATY HAIWYHBIMU, C
MOMOILBIO CKPETY-KapThl, OAHKOBCKOTO MEpEeBOJa, TEPMUHAIIOB, IUIATEKHBIX OAHKOBCKMX KapT, OHJIAHH W/HIU C
MTOMOMIBIO IPYTHX CPEACTB, MpueMieMbix KOxoMm.

9.18. Eciii mexxty Bamu m FOxoM OBUTO ITOATIHICAHO HECKOIBKO AOOHEHTCKHX J[0roBOpoB MM HECKOIbKO CUeTOB WU
HowmepoB Obutn mpucBoensl Bam mo omHoMy u Tomy ke AbGonentckomy [orosopy, FOxom BmpaBe mpowmsBecTH
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B3aMMO3a4€T WM TepelaTh HEHCIIOIb30BaHHbIE IIATEXH, MOyYeHHbIe 0 ogqHoMy AbOoneHTckomy JloroBopy, Cuety
nnu Homepy anst BeIIIAThl 10Jra, HAKOIUIEHHOTO B paMkax apyroro Abonentckoro Jlorosopa, Cuera min Homepa,
IIPY KOTOPOM CyMMa, KOTOpasi OCTaHEeTCs IOCJIE TIOJIHOW OILIaThl A0JIra, coxpansercs Ha Cuety AGoHeHTa.
9.19. B ciyvae Apyrux IjiaTeXHbBIX CHCTEM, 32 UCKIIIOYEHHEM IMPEJOIUIaTHONW CHCTEMBI, Bamn cuer 3a KaXIblid MecsI]
OyzeT MOArOoTOBJIEH U OTIpaBieH B LleHTphl npogax u obcnyxuBanus FOxom B Teuenue 10 (mecsitu) qHel, HauMHAS C
bunmaroBoro JlHA, ecnu wHOE HE IpexycMOTpeHo FOkoM.
9.20. Ha Bam BbIOOp c4eT MOKET ObITh OTIPABJICH MO 3JIEKTPOHHOW MOYTE WK Yepes3 CiIyk0y poctaBku. FOkoMm Bpase
B3MMATh IUIATY 3a YCIYTy JOCTaBKH WJIH 3a NMPEIOCTAaBICHUE KOITUH BAIlETO cUeTa.
9.21. Cuer (Bbmmcka u3 Cuera), mpemocTaBiaeHHbI FOKoM, cunTaeTcst 10Ka3aTenbCTBOM MPEAOCTaBICHHBIX Bam Yemyr
U X 00BEMOB.
9.22. B nrobom ciyyae Bbl JODKHBI TUYHO MPOBEPUTH Balll ekeMecsSYHbIH JAONT M HECTH OTBETCTBEHHOCTH 3a €ro0
OIJIaTy COIJIACHO YKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEACTB OIUIAThI, (haKTa IMOJY4YECHHS CUeTa WM KaKUX-JInOo
BO3paXCHUH K HeMy. HemonyueHue Wiu moslyuyeHHE cueTa € 3aJCP)KKOM HE MOXKET CUUTATbCs OCHOBAHHEM IS
HEBBINOJIHEHUS TUIaTeXa.
9.23. BBl MOKETE OCTIOPUTH WM MPEIBSIBUTH BO3PAXKECHUSI IPOTUB IpeacTaBiIeHHoro Bam co croponsl FOkoMm cueta 1o
JaTbl OKOHYaHHUS CpOKAa, YCTAaHOBIEHHOIO JUIS YKAa3aHHOIO CpOKa, B TPOTHBHOM Cllydyae, 3aJ0JDKCHHOCTh
(moncunTaHHas cymMMa), ykazaHHas (TIOJCYNUTaHHAS) B cueTe Oy/IeT CUNTaThCsa 0e30rOBOPOYHO NMpHHATON Bamu.
9.24. Heynuiata cuera He CUMTAETCs MPEABABICHUEM BO3PAKEHUH K HEMY.
9.25. Bamm Bo3paxenust k CueTy MOAHO TPEABSIBUTH B MUCHMEHHOW (pOpMe WM MO AIIEKTPOHHOU mmouTe B JIFO00I
LenTp mpoxax u oocmykuBanus FOxom wiu mo3BoHUB B LleHTp 00paboTKH BBI30BOB.
9.26. AGOHEHT TUIATUT KXl Mecsll 3a Y ciIyrH, npenocraisieMbie @ukcupoBanHoi CeThblo, € NHOE He YKa3aHO B
Onucannn Tapudnoro Ilmana/llakera, Briarodas 15-if 1eHb MecsIa, CIEAYIONIETO 3a MPEAOCTaBICHUEM YCIyT, W 32
Veayru MobunbHoM cBs3u - 10 20-T0 4uciia cIeqyIoIero Mecsama BKIIOYUTEIBHO.
9.27. Ilnatexx cyuTaeTcs BHIIOJTHEHHBIM C MOMEHTA BHECEHHMS Tu1aTexa B bummunrosyto cucremy FOxom.
9.28. Ecnu omnata He NMpOM3BOAMTCS B yKa3aHHBIM mepuoa, IOxom BmpaBe Hamarats mrTpad B pasmepe 0,1 (HOIB
LIENBIX O/IHA JiecsTas) MPOIIEHTOB OT CYMMBI 3a/I0JKEHHOCTH 3a KaKIbIH J€Hb MIPOCPOUKH, HAUYMHAs ¢ 12-0r0 THS mocie
HCTEUEHUS CPOKa OIUIAThI, yKa3aHHOTO B CUETE.
9.29. Ilpu BbINOIHEHUH TUTaTeXka Bbl T0MKHBI YeTKo ykazaTh Homep w/unu Homep Cuera, u/umu Homep 3asiBku (ID),
IU1s1 KOTOPOT'O BBIMIOJHSIETCS IUTATEX.
9.30. JIro00e nu1io, BRITTONHSAIONIEE MIaTeX 32 AOOHEHTa, OyAeT CUMTATHCS HaJUJIeKaIuM 00pa3oM YIIOJTHOMOUYEHHBIM U
JEeHCTBYIOLIMM OT UIMEHH AOOHEHTA 110 YaCTH OCYIIECTBICHUS IUIaTEXEH.
9.31. HacrosmuMm Bbr 6e30roBopovHO corjamaerech, yTo FOKOM MOXET UCHpaBUTh OIMMOOYHBIE TUIATEXH, B TOM
qrclie, epenaTh HeBepHBIN Tu1aTex ¢ Bamero CueTa nmpaBUIIbHOMY ajipecary.
9.32. JIio6oi1 BeimonHeHHbIH Bamu muatesx Ha HeBepHbI Cuer koppektupyercss FOkoMm B mpenenax BO3MOXHOCTH,
IOxom He HeceT 0TBETCTBEHHOCTH 3a MOHECEHHbIe Bamu yOBITKH.
9.33. HenpaBunbHo mniepeBejieHHasi cyMMa Bo3Bpaiaercsi Bam, B ciydae, ecii Juio, Ha Cyetr KOTOporo cymma Obiia
nepe/iana, He HCI0JIb30BalIo €ro, MM B ClTydae, eclii COOTBETCTBYIOIIAs CyMMa JIOCTYITHA Ha ero/ee bamance.
9.34. Ilpu NOCTOIUIATHOH €KEMECSYHON M MOCTOIIaTHOW a0OHEHTCKOHW cHUCTeMe, IpU IepeuuciieHny aeHer Ha Cuer
AOoHeHTa W3 3arpaHuilbl (B TOM 4YHCIIE OMIMOOYHO TMEPEUYMCICHHAs CyMMa), NMPU PaCTOPKEHHH AOOHEHTCKOIO
JoroBopa u B apyrux ciuydasx FOkoM BnpaBe He BO3BpallaTh CyMMy, UMerolnyrocs Ha Cuety AOGOHEHTa MOJHOCTHIO
WK B pa3Mepe, paBHOH CyMMe BCeX IulaTekeil AGOHEHTY W JIMILY, lepeiaBlieMy cyMMmy, ecian FOkoM KoHcTaThpyeT
B 3TOM IepeBo/Ie J1000e, 3anpelieHHOe 3aKOHOM JICHCTBHE.
9.35. Hacrostmum Bl cormamaerech, uto KOkoM BrpaBe OJHOBPEMEHHO Ha €r0 yCMOTpPEHHE paccuuTarh mTpad mo
HIDKE MpHUBEACHHON (opMyse B oTHOLIEHHWH Bac, koTopslii Bel 00s3yeTech 3amiatuTe Mo NepBOMY K€ TPeOOBaHUIO
Okowm, B ciyuae mojmauu 3asBKU co cTopoHsl KOKOM B mensix cOopa TakuX MO3AHUX IUIaTexed B cyqeOHOM MOpSIKe,
BO3HUKILUX B pe3yJbTaTe Toro, 4ro Bl He omiaunBaete cueta KOKoM OIDKHBIM 00pa3zoM:

IT=3,x Is + 3, X ITs X Kx

Ine:

IT — mpoueHTHas CTaBKa paCCYNTAHHOTO B COOTBETCTBUH C HACTOSIIIMM ITyHKTOM mTpada

3, — OCHOBHAas cymMMa Bareit 3a10;5KeHHOCTH

15— Ga3oBast mpoLIEHTHAS CTaBKa MPEIYyCMOTPEHHOT0 HACTOSIIMM IIYHKTOM mITpada, KoTopas coctasiseT 21%
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K«— Koppekrupytomiuii Ko3pHUIMEeHT, KOTOPBIH MPEICTaBISIeT U3 ceOs, TOMUMO MPEyCMOTPEHHOTO HACTOSIIIMM
ITyHKTOM, ITOKa3aTeh CYMMBI BCEX APYTruX mTpadoB U B3BICKAHWH, HAYNCIECHHBIX MTPOTUB Bac (menmmnmoe) u
OCHOBHO# CyMMbI (j1enuTesn) Bariei 3a10mKeHHOCTH,

9.36. Hacrosimum Bel mpuHMMaeTe U coramaereck, ¢ Tem, uto FOkoMm BnpaBe aHHyIHMpoBaTh Barr OanaHc, B mopsake,
npexycmoTpenHoM FOxom, 6e3 yBegomienus Bac, eciu BBl He HCUepIiaeTe ero B CpOKH, yCTaHOBIeHHBIe FOKoM.

10. IIpuocTaHoB/IeHUE, OTPAHUYEHHUE

10.1. FOxoMm BrmpaBe ¢ Barrero mpenBapuTeIsHOTO YBEIOMIICHHUS (B CIIydasx, yka3aHHbIX B myHKTax 10.11. u 10.12. Ge3
YBEIOMIICHHS) OTPAaHUYUTD WU IMPUOCTAaHOBUTH MpeaocTaBisiemyto(bie) Bam Yenyry(u), ecnu:

10.1.1. BeI ucnionib3yete HecepTUu(UIMPOBaHHOE 000PYIOBAHKE,

10.1.2. Bl mOAKIIOUMIM Takoe OOOPYJOBaHHE K OOIECTBEHHON CETH JIIEKTPOHHOW KOMMYHHUKAITUH, KOTOPOE
HECOBMECTUMO WJIM MeIlaeT OOIIECTBEHHOW CETH 3JIEKTPOHHOW KOMMYHUKALMM WM HPEISTCTBYET BO3MOXKHOCTH
WCTIONB30BaTh YCIYTH OOIIECTBEHHOW 3JIEKTPOHHONW KOMMYHUKAIIMH APYTHUMH TIOJIb30BaTEIISIMH,

10.1.3. B Hapynmim kakoe-nubo ycinosue AboHerTckoro Jlorosopa,

10.1.4. Br1 ucrionb3oBany Y CIIyrd HEHAIIEXKAITIM 00pa30M WITH HE3aKOHHO,

10.1.5. Bol He omnatmim 3a npeaoctasisieMbie Bam Yceiayru cBoeBpeMEHHO M B IMOJTHOM O0beMe, WIH HE MMOTOJIHWIN

Cuer, BKJItOYas IPUMEHUMBIE IITPagbl, KOMACCHH U HHBIE CyMMBI, IpeaycMOTpeHHble AOOHEeHTCKUM JloroBopom,

10.1.6. Ber mpegocTaBmiii HEMPABWIBFHYIO WM HETIONHYI0 WHPOPMAIMIO WIH JOKYMEHTHI TPU TOANKCKE Ha Y CIYTH
WM MHBIM 00pa30M yCIIOBHS TIOATKCKU HE ObLTH YIOBIETBOPEHBI,

10.1.7. FOxom oGHapyxun comMHUTEeNbHBIA Tpaduk (paxkTbl niam 000CHOBAHHBIE COMHEHHUS OTHOCHTENBHO MOIBITOK
pacnpocTpaHeHus] BUPYCHBIX IPOTrpaMM HJIM cllama  T.1.),

10.1.8. B niensax nposeneHus padot no Texuuueckomy OOCTyKUBaHUIO,

10.1.9. ecniu mpenocrasieHre Y ciayr HapymaeT (MOXKET HapyIINTh) IpaBa TPEThUX JIMII.

10.2. B cayuasx, npenycmorpeHHbix myHkrtamu 10.1.1 n 10.1.2 nHacrosimmx Ycnosuii, IOxom Bnpase 0e3 Bamero
MpeIBapUTEIHHOTO YBEIOMIIEHHUS OTPaHUYNUTh WM PUOCTAHOBUTH IpeocTaBisieMyto(sie) Bam Yemyry(u).

10.3. B nepuon orpanndenus Yciyr FOkoMm Bipase:

10.3.1. yacTU4HO WX B MOJIHOM OOBbEME IEaKTUBUPOBATh Y CIYrHl (HalpuMep, BXOISIINE U UCXOISIINE 3BOHKN);

10.3.2. nemoHTHpPOBaTH CBOM Kabenu 1 Y CTpOHCTBa.

10.4. Tlopsimok M CpPOKM TPHUOCTAHOBICHHS WM OrpaHWYCHHs MOTYyT 3aBuceTh oT Omnucanus [lpeanoxeHus u
Tapudnoro IInana.

10.5. Ilocne mpexpalieHHs OCHOBaHUHM IS MIPUOCTAHOBJICHUS WM OTPAHUYEHHUS WM HCTEUCHMs CpPOKa Iepuoja
MIPUOCTAHOBKH WJIM OTPaHWYEHHSI, aKTHBUPOBAaHUE MPOU3BOIUTCS O3 Barero nmpeaBapuTeabHOrO YBEIOMIICHHS.

10.6. B ciy4ae TpUOCTAHOBIICHWS WM OTPAHWUYEHHsS YCIYyTd aKTHBHPYIOTCS, ecii Bbl BBIIUIATHTE BCE BallH
umeromuecs nepeq FOkom nonru, mrpadbl, CAHKIUKA U UHBIE CYMMBI, IpeAycMOTpeHHble AGoHeHTckuM JloroBopom, a
TaKXe, Bce pacxojbl, moHeceHHble KOKOM B cBs3M co cOOpPOM YyKa3aHHBIX IUIATEXKEW, €ClIi MHOE He MPEeAyCMOTPEHO
FOxom.

10.7. OrpannueHue npenocTaBieHust Y ciIyr He ocBoOokaaeT Bac oT 00A3aHHOCTH MIATUTh €KEMECSUHYIO IUIATy 3a
00CITy>)KUBaHUE U APYTHX HAKOIUICHHBIX 33/10JDKEHHOCTEH.

10.8. B TedeHue Bcero nepuojaa MPUOCTAHOBJICHHS W OrpaHWYeHUs Baly HEUCHOJIHEHHbIE 00S3aTeNbCTBA JOJIKHBI
OBITH BBIMTOJHEHBI BaMu, B opsizike, MpeycMoTpeHHOM AGOHEHTCKHM J[oroBOpOM.

10.9. Eciiu Br1 siBisiereck nosib3oBaTenieM O0osee ogaoro Cuera uinu Ycnyr, u ecinu Bei B monry niepen KOkoM B ¢Bsi3u ¢
mo0sM 13 mpuHaanexammx Bam CueroB mmm Ycemyr, FOxom Oyner BmpaBe NMPHOCTAHOBHUTH WJIM OTPAaHUYHUTH BCE
npenocrasnsiembie Bam Ycenyru (Homepa) u Bce npucBoennbie Bam Cueta /10 MOTHOM OTIIATHI A0TA.

10.10. B mepuon mpuoctaHoBieHus W/win orpanuueHus KOKOM MOXeT B3WMaTh IUIaTy 3a ONpelesieHHbIe Y CIIyTH,
KOTOpble BBl HE XOTHUTE€ MPHOCTAHOBHTh, B TOM 4YHCIE 3a COXpaHeHHE OoO0beMa MpPeNOCTaBIEHHOTO Bawm
BBICOKOCKOPOCTHOTO MHTepHEeTa, corntacHo Onucanuto [Ipexmoxkenns u Tapubuomy [lnany.

10.11. B wmemsax Oe3omacHoctn HOkoM BopaBe OrpaHWMYUTh WM TPUOCTAHOBHUTH MPEIOCTABICHHUE YCIYTH C
MpeIBapUTENbHOrO yBeloMiIeHHs: Bac 00 5TOM MM MOMPOCUTH BPEMEHHO IMPEKPaTUTh MCHOJIb30BaHUE YCIyrH, HE
ucnonseHue Bamu nociennero, MoXxeT npusiiedb Bac K 0TBETCTBEHHOCTH.
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10.12. Oaun pa3 3a kKaneHAapHbli Tox Bel mMeere mpaBo Ha OeclulaTHOE MPUOCTaHOBIEHHE YcCimyr OUKCHUPOBaHHOM
Cetn Ha MUHMMAJbHBIM HEpUOJ B JECATh AHEH M HAa MakCHUMAaJbHBIM IEpuOJ B [Ba MeCsla, IyTeM MOoJadu
COOTBETCTBYIOILEro 3asiBieHNs B FOKOM U ommaTuB 3a npenocraBieHHble Bam 1o 3Toro nus Ycmyru.

10.13. Ecnu Brl xenaete BpeMEHHO MPUOCTaHOBHUTH MpeocTaBisieMble Bam Yemyru Ha mepuon Oojiee AByX MecSIEB,
TO 00sI3yeTech OIUIATUTh MOJHOCTHIO TEKYLIYIO 32)KOJJKEHHOCTh W/MIIM BO3BpaTUTh YcTpoiicTBo FOKOM M omnaTtuth
CyMMy, npeycMoTpeHHyto FOKkoM, mocie nogayu COOTBETCTBYIOIIETO 3asIBIICHHSL.

10.14. Ecnu Bri 3axmounnn Abonentckuit Jorosop (Cornamenne) ¢ 0043aTenbcTBOM octaThest AboneHToM KOkoM B
TEUEHHE ONPEIENIEHHOr0 IMEepHoAa, TO B CIydyae IPUOCTAHOBIEHUsA YciIyr mno Bamemy xenaHuto, mNepHoa
MPUOCTAHOBJICHUSI HE OyAeT BKIIOYEH B IOJACYET BBILIICYKA3aHHOIO Nepuoia, W mepuox Bamero oOs3arenbcrBa
ocTaBaTbcsi AGOHEHTOM YIUIMHSETCS COTVIACHO NMEPUOLY IPUOCTAHOBICHHUSL.

10.15. Bo Bpems IlpuocraHoBieHus/orpaniueHus Yciayrd Bamn monoxurtenbHbI bananc, OOHYCHI, aBTOMaTHYECKU
CT€HEpUPOBAHHBIC MPEAJIOKEHUS U APYTHe NPEUMYIIECTBa MOTYT ObITh aHHYJIMPOBaHEI, cornacHo llpennoxenuto o6
okazanuu Ycuyr u Tapudnomy [Inany/ITakery.

10.16. FOkom ompenenser KOIWYECTBO W MPOAOIDKUTEIBHOCTh (OCYIIECTBISIEMBIX MO HWHHIMATHBE AOOHEHTa)

[IPUOCTAHOBIIEHHBIX Y CIIYT.

11. OTBEeTCTBEHHOCTH

11.1. AGOHEHT TapaHTHPYeT, YTO y HEro €CTh COOTBETCTBYIOIIAs IOPUCIUKIMS, I OCYIIECTBICHHUS YCTAaHOBKH
kabeneld W MOHTaXy YCTpPOMCTB, HEOOXOMUMBIX JuIa TpenocTaBieHuss Yciayr B llomemenuun. AOOHEHT o00s3aH
KoMmreHcupoBaTh KOKOM Bce yOBITKH, MMOHECEHHBIC MOCIEIHUM, BO3HHUKIIME OT TpeOOBaHWH, MOJAHHBIX TPETHHUMH
JIMIIaMHU B OTHOLLIEHUU HAa3BaHHOT'O B HACTOSILEM ITyHKTE, B TEUEHHE ACCATH JHEH.

11.2. AGonenTt npuHumMaet, yto IOKOM BmpaBe B OJHOCTOPOHHEM MOpsAKe pacTopraHyTb AGoneHtckuii [dorosop (O
npenoctasinerann Yciyr no @ukcuposannoii Cetu B [Tomeniennn), B ciydae 000CHOBaHHOTO(bIX) TpeOoBaHHsI(Hii) cO
CTOPOHBI TPETHhUX JIHL, NpeAbsBieHHOro(bXx) FOkoM B OTHOWmIEHMH yKa3aHHOTO B IyHKTe 11.2 Hacrosmux YcioBuH,
Mpu 4eMm, B ciydae pacTtopkeHus: AGoHeHTckoro(ux) JloroBopa(oB) o moAmmcke € 00S3aTENBCTBOM OCTaBaThCA
AOGOHEHTOM Ha OTIpeJIeNIeHHBIN Mepruo]], AOOHEHT HECET PHCK COOTBETCTBYIOIIETO 00S3aTENbCTRA.

11.3. B pmomyctumbix mnpenenax 3akoHa IOxoM um Bbl HacTosmmmMm oOTKa3biBaeTech TpeOOBaTh APYr OT Opyra
KOMIICHCAIIMM 32 KOCBEHHBbIE YOBITKH M YIYIIEHHYIO BBITOJYy B CBSI3UM C TPEAOCTABISEMBIMH Y CIyraMH COTJIACHO
AbGonenTckomy Jloroeopy.

11.4. OtBercTBeHHOCTH KOKOM B OTHOIIEHHH KaXX10T0 AOOHEHTa HE MOXKET MPEBBIIATH PA3HUILY MEXKITY €XKEMECTIHON
a0OHEHTCKOH IIJIaTOH, pacCUMTaHHOH (B3bICKAHHOM) 3a JaHHBIN MECSIl U CYMMOH, S3KBUBAJIEHTHOW MEPHOTY, B CIyYasiX,
Korja YcIyrd He MOTYT OBITh UCIIOJIb30BaHbI 1o BuHE KOKkoM.

11.5. FOxoM He HecEéT HUKAKOI 0TBETCTBEHHOCTH:

11.5.1. 3a HenmpeaOCTaBICHNE WIHM HEHAAJIeKallee MPeAoCTaBlIeHHE Y CIIyT, €CIH 3TO SBJIsETCS pe3yibTaTtoM PaboT mo
COXPaHECHHUIO W/WIU 00CTOATENBCTB U (PaKTOPOB, W/WIIN JPYTHX MOJOOHBIX MEPONPHATHH, YKa3aHHBIX B MyHKTE 5.12.
HACTOSIINX Y CIIOBUH,

11.5.2. 3a ymep0, npuunHeHHbIH Bam nocpenctBoM npuodpeTéHubix B FOkoM o0opynoBanus nnu SIM-kapThl, a Takxke
3a yiep0, IpUYMHEHHBIH 000pynoBaHui0 1 SIM-kapTe Bamu 1 TpeTbuMu TUIIAMH,

11.5.3. 3a Bamie He3aKOHHOE WIIM HEHAAJIEKAIIEe NCIIOIB30BaHME Y CIIYT,

11.5.4. 3a xauecTBO Yciyr, npeaocTaBisieMblx AOGOHEHTY IPYrMMH OlepaTopaMi M WHBIMH JIMIAMH, a Takke YCIyr,
MPEIOCTABIAEMBIX TPETBHMHU JIMLAMU MM TOCPEACTBOM HHX, HyTeM Hcmosb3oBaHuss Cetn IOxom m apyrux
TEXHUYECKUX CPEJICTB, U B CBA3U ¢ mocienHnM HOKOM He JaeT HUKaKWX TapaHTuii, B TOM 4YHCIe, MPEICTaBICHHBIX B
CBSI3U C MOCJIEIHUM cueToB. B cimyyae HeoOxomumocTtn, HOkoM MOXKET BBICTYNaTh B KauecTBe areHTa AOOHEHTa B
OTHOUICHUSIX C TPETHUMH JIMLAMH, C TEM, YTOOBI CAETATh TAKUE YCIYTH TOCTYITHBIMU AOOHEHTY, IeHCTBYS OT UIMEHH U
3a cuyeT AOOHEHTa,

11.5.5. 3a cOoH, OTKIIOYCHHUS, OTKA3bl WIIM U3MEHEHHsI ONPEICIICHHOrO BUAa Y CIIyr, BO3HUKIIHKE B PE3yJIbTaTe OTKa3a
WIN TIPEKpaIleHus] MepeaBaeMblX CUTHAJIOB WM TPENOCTaBISAEMBIX €ro mapTHepamu (B TOM 4HCIE 3apyOeKHBIX
[apTHEPOB) WU areHTaMU Y CIIyT,

11.5.6. 3a comepkaHWe TEICBM3WOHHBIX W paAWo MporpaMM TeJIeBU3MOHHBIX KaHAJIOB, TPAHCIHPYEMBIX
(petpancaupyembIx) uepes cBoro CeTb, 32 MX U3MEHEHHS WIH IPEKPaIleHNs, 32 N3MEHEHHS B TEXHUUECKMX HACTPOMKax
TeneBU3NOHHBIX KaHAJIOB, & TAK)KE, 32 U3MEHEHMSI CITUCKOB T EeJIeBU3MOHHBIX KAHAJIOB, BKIIOUEHHBIX B Y CIYTH,
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11.5.7. 3a mo0yl0 [OMONHHUTENBbHYIO KOMHCCHIO, B3UMAaeMyld B COOTBETCTBUH C TMpaBHJIAMH, YCTaHOBJICHHBIM
opraHu3alueH mpuéma 1iaTexei i 0aHKOM.

11.6. Bbl HecéTe OTBETCTBEHHOCTD:

11.6.1. 3a ymep0, npuuuHeHHbIH FOKOM WM TPEeThUM JHIAM, WA UX UMYIIECTBY, B pe3yJbTaTe UCIOIb30BaHUS Y CIyT
C HapyLIECHUEM HACTOALLUX Y CJIOBUH,

11.6.2. 3a coxpaHeHue YCTpOWCTBa, €ro MPHHAICKHOCTEH, Kabeneil M APYyrux NpPEAMETOB, a TaKXkKe, B CIydae
MOJIOMKH, HEMPaBHJIBHOTO HCIOIB30BAHUS, MOTEPH, MOBPEKICHHUS WM €ro Kpaku Bl 00s3yeTech KOMIIEHCHPOBATh
IOxoMm 3a HUX B COOTBETCTBUH C MOPSIIKOM, YCTaHOBIEHHBIM FOKoM,

11.6.3. 3a cnenku (3IEKTPOHHBIE TUTATEXKH, OKYIKHA U T.J.), OCYIIECTBIEHHBIE BaMu mocpecTBOM MpeaoCcTaBIsIeMbIX
IOxom Yecnyr, 3a ydacTre B 3JIEKTPOHHBIX MI'PaX M MHBIX BBIMTPBIILIHBIX UIPAX, a TAKKE 3a UX MOCIEACTBUS, U HECETE
BCE PHCKH,

11.6.4. 3a packpbiTre 000 wHPOpPMANMK M 32 WX TOCIEACTBUS, BKIIOYas Bammm TUYHBIE NaHHBIE, MTOCIAHHBIE
npenoctasnsieMbiM Bamu FOkoMm cpenctBam cBs3M, CTOpOHAM, UMEIOLIMM JOCTYII K TEM K€ CPEICTBAaM CBSI3H, U 3a UX
MOCIIEACTBUA,

11.6.5. 3a nmpuoOpeTeHne pa3pelieHni, HEOOXOIUMBIX AJISl MMPOKIIAAKKA Kabessl 1 MoHTaxa YcTpoiicTB B [lomemenuy,
rzae OyayT MpenoCcTaBieHbl Y CIyTH,

11.6.6. 3a o3HaKOMJEHHWE C W3MEHEHUsAMH YcnoBudd, AOoneHTckoro JloroBopa, 3onoir OxBara Cetu/30HOH
Hocrynuoctu, [lepeuns Ycnyr, 1ien u [opsaka/V cinopwuii mociie 3akiroueHus A6oHeHTckoro Jlorosopa,

11.6.7. 3a BpIIIIATY BCEX 3aJ0JDKEHHOCTEH, BBITEKAIOIIMX M3 HCIOJB30BAHUS YCIYyr B CIydasX, HIpelyCMOTPEHHBIX
myHkToM 9.11 Hacrosmux YcioBui, B TOM YHCIE, 32 BBIIUIATY 33JI0JKEHHOCTH, C(HOPMHUPOBABIIEICS B pe3yibTare
MPEBHIIICHHUS KPEJUTHOTO JIMMHUTA MK PakTuieckoro bamanca.

11.7. Tlepen ypemomuienuem lOxom o kakoii-nmubo mpoOiieme, Bbl moKHBI TpoBepuTh Baiile obopymoBaHue u
yOeauThscsi, 4To NMpUYMHA Takod mnpobiemel He B Bamem obopynoBannum u mpobiema He mojaBiacTHa Bamemy
KOHTPOJTIO.

11.8. Ecnu mpuuunoii mpoGinemsr sBisercs Cerb FOkoM wiu HaxomuTcs mnoj KoHTposiem FHOkom, Bbl J10SKHBI
HEMEJUIEHHO YBeZOMHTb 00 3ToM KOKoM, 4yTOObI moceTH1i NMPEANPHHSI COOTBETCTBYIONINE MEpHL. B ciryuae nmo3aHero
yBenomienus: FOxom 06 3toM, FOKOM He HeceT OTBETCTBEHHOCTH 3a MPEIILIECTBYIOIINI YBEIOMIICHUIO TIEPHOI.

11.9. Bl numaerech mpaBa MPeIbsIBISATh KaKHe-IMOO MPETEH3UH B OTHONICHWHM YCIYrH WK €€ KadyecTBa, eclid He
yBenomisiere FOxom o 1r000# BO3HMKIIEHcA mnpoOneMe B KpaTyailliie CPOKH, B pe3yJbTaTeé YEero YIycKaeTcs
TEXHUYECKasi BO3MOXKHOCTh HOATBEP)KAATh CYIIECTBOBAaHHE MPOOJEMBbI, CBA3aHHOW C KauyecTBOM YCIyr H
Pa3bACHSIONINE TPUYUHBI TAKUX MPOOIIEM.

11.10. Bbr HeceTe OTBETCTBEHHOCTh 3a JIF0OOE HCIOJIb30BaHUE Y CIyr TPEThbUMHU JIMIIaMu depe3 Baie YcrpoicTBo,
SIM-kapty, Homep nim obopynosanue, u Bol oTBedaeTe 3a oTpULATEIbHBIE MTOCIEACTBHUS TAKOTO HCIIOIb30BAHUS, B
TOM 4HCIie, 0053aTeNbCTBO MO yruiare aoiaroB. Brmagenern SIM-kapTel m 000pyIoBaHus, a TakXKe, IPEJOCTABICHHOTO
IOxom YctpolictBa OymeT cuMrTaThbcs WX TPABOMOYHBIM  ITOJIE30BATENEM, U OCYIIECTBISEMBIC JIEHCTBUS OYIyT
CUMTATBHCS OCYLIECTBIEHHBIMH OT Bamero nmenu u amst Bameii Boiroast, 1 Bel Oynete Hectr 0053aTeIbCTBO MO YIUIATe
JIOJITOB, BO3HUKIINX BCJIEICTBUE TAKOTO MCIONB30BaHus, 10 Bamero yBegomnenus KOxom o morepe ninu kpaxe SIM-
KapThl, YCTPOWCTBA WM O0OPYJOBAHHUSA B COOTBETCTBHH C YCTAHOBJIEHHBIM MOPSAKOM M MPUOCTAHOBIEHUS Y CIYT IO
Bamemy 3amnpocy, kotopoe ynosinersopsaercs FOkoM B Teuenue 24 gacos. [lepen Tem, kak yaoBieTBopuTh Bar 3amnpoc,
IOxom BmpaBe mpennpuHATH Bce HEOOXOAMMBIE MEpbI, B LENSIX ONO3HaBaHHUs Bameil JTUYHOCTH, OJHAKO HE HECET
OTBETCTBEHHOCTH 32 aHAJIOTHYHBIE 3aMPOCHI, TPEICTABICHHBIE HEYTTOJIHOMOYEHHBIM JIUIIOM M UX YIAOBIETBOPEHHS.
11.11. B cayuae, eciu FOxoM 0OHapyKHBaeT Kakue-muO0 HapyIIEHHs 00s13aTeIbCTB, IPETYCMOTPEHHBIX B ITyHKTE 7.5.
Ycnosuii u oTnpasiseT Bam nmucbMeHHOE TpeAynpeskaAeHUe, B LENAX BO3ACP)KaHHs C Balllel CTOPOHBI OT JIFOOBIX TaKHX
JNEWCTBUM WM HAapyLUICHUWH, W €cld IOCJIe IOJYy4YeHUS MUCBbMEHHOIO MpenynpexaeHus Bbl BBIIONHSAETE JIOOBIE
JICVCTBUS CHOBA WJIM MPOJIoJbKaeTe HapymieHus, FOkoM OyJer Brpagse, Mo CBOEMY YCMOTPEHHIO, OTPAHUYUTH CKOPOCTh
nnn Tpaduk npenocraBisieMOd YCIyr, WM MPUOCTAHOBUTH YCIYTy, WIM B OJHOCTOPOHHEM HOPSIKE PaCTOPTHYTh
Abonentcuii Jlorosop, a Takxe, noTpedOBaTh BO3MELICHUS MPUYMHEHHBIX KOKOM yOBITKOB, BOSHUKIINX B pe3yJbTaTe
Bamux neicTuil.

11.12. CropoHbI OCBOOOXIAIOTCSA OT OTBETCTBEHHOCTH 3a YaCTUYHOE WIIM TIOJIHOE HEHCIIONHEHHE 0053aTElbCTB I10

HACTOAIIMUM YCJIOBUSIM, €CITM HEHAJICXKAIlee WCIONHEHUE OKa3alloCch HEBO3MOXKHBIM BCJCICTBUEC HACTYILICHHS
00CTOATEIBCTB HEMPEOa0aMMOM cuitbl ((opc-maxop). Hacrostmum Bel cornamaerech ¢ Tem, uto Bame ¢uHaHcoBOe
COCTOSIHHE HE MOXET CUMTAThCS JOPC-MAKOPHBIM SIBIICHHEM U BbI 0053yeTeCh MOMHOCTHIO OTUIATUTH 3a yeIryru FOkom.
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11.13. B ToM cnyuae, KOrja C LENbI0 MPEAOCTABICHUS YCIYTd AOJDKHBIM 00pa3oM (BbISIBICHHA MpoOiIeM M HX
pemieHus) TpeOyeTrcs IOCeLeHHe COOTBETCTBYoIero crnenuanicra FOxom Ilomerienus, HO BBl OTKa3bIBA€TECh CO3AATh
TaKyi0 BO3MOXXHOCTb, BbI snminaerech mpaBa HPEAbABIATH KaKUE-THOO NPETEH3UH WM TPeOOBaHHS B OTHOLICHUU
npenocrasisieMoi FOkoM Yenyru u e€ kauecTsa.

11.14. HactosimuuMm Bl npuHrMaeTe 1 coramaeTech, YTo eciu 0e3 MoaydeHus mpeaBapuTeNbHoro coraacust FOxom B
(w/munmu TpeThe NWIO, ACWCTBYOIee mMo BammM wmHCTpyKnmsM wiu ¢ Bamero Bemoma) pacmpoctpaHsere (JF00BIM
cnoco0oM) TyONMYHOE TMpelJIoKeHHe, peknamy, OOBsSBIEHHE, aJpecOoBaHHOE IepeAade MPUCBOEHHOr0 Bam mo
Abonentckomy JloroBopy Homepa (nesaBucumo ot thma Homepa u daxra ormmarel FOxoMm 3a ero nCmoib30BaHEE)
u/win Baiero mpaBa Ha €ro MCIOJb30BaHUE TPETbEMY JIMIY, TO HOCIeAHee OyAeT CUMTAThCsl HapylueHHeM Bamu
Abonentckoro Jloroopa, B ciryuae yero KOkom moxer (yBegomus Bac 06 aTom):

11.14.1. neakTuBHpOBaTH W/HiK 3a0paTh NMpenocTaBieHHbIH(bIe) Bam cooTBeTcTByrommii(ne) Homep(a), u / umun

11.14.2. pactopruyth AGoHeHTCcKu# Jloropop o npeaocrarinenuun nanHoro(bix) Homepa(os) Bam, u/unu

11.14.3. mpuMeHSTH IpyTHUe Mephl OTBETCTBEHHOCTH, IPEAYCMOTPEHHbIE AOOHEHTCKUM J[0rOBOpOM.

11.15. Hacrosmmm AOOHEHT TpPHHUMAET W COTJAIIaeTcsl ¢ TEM, YTO He WMeeT mpaBa mHorpedoBatb y HOkom
KOMIICHCAIIMIO B CIIy4ae PacKpbITUs HH(GOPMAIMU (JIMYHBIX ZAHHBIX) B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
PA, lonutukoi 06paboTKH MEPCOHIBHBIX TaHHBIX FIIH HACTOSIIAMH Y CIOBHSIMH.

12. Pacrop:xenue

12.1. FOxom BrpaBe pacToprHyTh AOOHEHTCKUH JIoroBOp B OJJHOCTOPOHHEM Mopsjke Oe3 Baiero mpeasaputeiabHOTO
YBEAOMJICHHS 00 3TOM

12.1.1. B Hapymmm kakoe-nu0o u3 ycioBuii AGOHEHTCKOTo J{oroBopa u/uin 3aKoH,

12.1.2. B cinyyae, eciu IUIATEXKH, YCTAHOBIEHHBIE 3a NpeJoCTaBieHHbe Bam Yciayru He omnayuBaroTcs B TeueHue 60
(mmectuaecsTH) AHEH ¢ MOMEHTA HCTEUEHHS CPOKa, IPETYCMOTPEHHOTO AGOHEHTCKUM Jl0roBOpOM,

12.1.3. mocne mpuoCcTaHOBKU Y CIIYT, B CiIy4yae, €CIM OHU HE PEaKTHBUPYIOTCS (OTCYTCTBHE TOCTATOYHOTO KpeAWTa ISt
obecrieyeHusi nojoxuresnpHoro bamanca Ha Bamem Cuery B TeueHHe CpoOKa, NMPelyCMOTPEHHOro AOOHEHTCKHUM
HorosopoM wnu Tapudueiv [InaHoMm, uiaM HEBBHIOJHEHHWE HEOOXOJMMBIX MEPOIPHATHH 1O peakTHUBAIMU YCIyr B
TEYEeHHUE CPoKa, MpeaycMoTpeHHoro AGoHeHTckuM JJoroBopom miu Tapudusim [I1anom u Tak janee) B COOTBETCTBUH C
YCTaHOBJICHHBIM HOPSIIKOM H B IIpeJesax NpeayCMOTPEHHBIX CPOKOB,

12.1.4. SIM-kapTa o 4yactd IpUCBOSHHOTO K Held Homepa He akTuBHpyeTcs B TedeHHe 18 (BOCEMHAIATh) MECSIICB
nocie 3akaoueHust A6onenTckoro Jlorosopa,

12.1.5. ecnmu B HOxom oOpatwics daxTuyeckuid momnb3oBaTenb Homepa (ycmyrum TeneoHHOH CBS3HM) M COTJIACHO
YCTaHOBJICHHOMY MOPSAKY NPEIbsIBHI JOCTOBEPHBIE JAaHHBIE O TOM, YTO B T€UEHHE MOCIEAHUX 6 (IIecTh) MECSIEB
nauubiii Homep (SIM-kapra) HCIonb3yeTcst UM U HaXOJMTCSI B €r0 BiiaJieHHH ((haKTHUECKH IPUHAIIICKHUT eMy),

12.1.6. eciu B lOkom oOpartwmicst (akTUYECKHH IOJIb30BaTENb IMPENOCTaBiIsAeMbIX(0if) M0 DPHKCUPOBAHHOH CETH
Yenyr/Yenyru W cOTacHO YCTaHOBJICHHOMY TOPSIKY TNPEIbSBHI JOCTOBEPHBIC JTaHHBIE O TOM, YTO B TEUYCHHE
MoCJIeIHUX 6 (IIECTh) MECSIIEB OH MOJIB30BANICS/TIOIB3yeTcst Y ciryramu(oii) B jaHHOM [lomerieHny,

12.1.7. Abonentckuii JloroBop pacropraercsi B ciydae(six) NMpeKpamieHusl NeWCTBUS JIMICH3WH W/WIH pa3pelieHui
Oxom.

12.1.8. B apyrux ciaydasx, NpeayCMOTPEHHBIX 3aKOHOaTeIbcTBOM PA 1 AGonenTckuM JloroBopom.

12.2. Bel nMeeTe MpaBo Ha OJHOCTOPOHHHI OTKa3 OT BBINMOJIHEHHS AOOHEHTCKOro JloroBopa ¢ mNpeaBapHTENbHBIM
MMACEMEHHBIM YBEIOMJICHHEM O TIOCIEAHEM 3a He MeHee 7 (ceMb) pabounx IHEH WIM B TEUYCHHE JPYroro Mepuoja,
npueminemoro ansa FOkowm, 3amnatus Bce Bamm 3apomkenHocty nepen YOxom, un BepHyB IOkom YcTpoiicTBo, KoTopoe
BbI ostyurii ot FOkom o Axty IIpuéma-niepenaun (eciau nHOE He coryiacoBaHo Mexxay Bamu u FOkom B miucbMeHHON
dopme).

12.3. Bam AoOonHentckuii JloroBop, moamnucaHHbiii ¢ FOkoMm, cuuraercs pacTOPrHyThIM (10 YacTH MOPTHPOBAHHOIO

HOMepa) ¢ MoMeHTa mnoprtupoBaHus Homepa, B cmyuae moptupoBanuss Homepa u3 Cerum IOkoM B ceTh apyroro
oreparopa.

12.4. TloptupoBanue Homepa u3 Cetu Oxkom B ceTh apyroro omepaTopa He ocBoOOXnaeT Bac ot obsi3arenbcTBa 0
BBITIATE UMeEroLIero aoura 3a Y cinyru KOxoM, ucnons3oBanHele 1o JaHHOMY Homepy.
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12.5. B cnyyae noptupoBanusi Homepa u3 Cern IOxoMm B ceTb apyroro omeparopa, Bam nonoxurtensHbiii bananc,
OOHYCBHI, aBTOMaTHYECKH aKTHBUPOBAHHBIE NPEIVIOKEHHUS U APyrHe NpeuMyIecTsa OyIyT CBEICHHI K Hy0. B ciyuae
nmoptupoBanus Bamero nHomepa obpatao B Cers IOxom, Ber moxkere mommucarbes Ha Yciyru FOxkom Ha oOmumx
OCHOBaHUSIX, MMPETyCMOTPEHHBIX HACTOSIIIUMH Y CTIOBUSIMH JJ151 HOBBIX a0OHEHTOB.

12.6. Pacropxenne Abonentckoro Jloropopa, He 3aBUCHMO OT OCHOBaHMH pacTOp:KeHHs, He O0cBoOOkAaeT Bac ot
Hajajexamero ucnoinHeHuss Bammx o6s3arensctB mepen HOkoM, BO3HHMKHYBIIMX O U B CBSI3H C PAacCTOP’KEHHEM,
BKIO4asgs Bam goar, Bce mnpuMeHWMble IuTpadbl, CAHKIMM, IUIaTa 3a pACTOPKCHHWE WIM WHBIX BHIIJIAT,
npeaycMOoTpeHHbIX AOGoHeHTCKHM J[0oroBopoMm.

12.7. Ecnu B TeueHue 6 (MIeCTh) MECSIEB ¢ MOMEHTa pacTopxkeHns AOOHEHTCKoro J[oroBopa HE MPEeaOCTaBISIOTCS
ykazaHHble B AOoHeHTCKOM JloroBope Ycimyrm wid 4acTh YCIyr (HE3aBHCHMO OT TPHYMH HETNpEeOCTaBICHUSA),
AboHeHTckuil JIoroBop cuuTaeTcs paCTOPrHYTHIM I10 YacTH Y CIIYT WM OIHOW M3 YyacTel Y CIIyr COOTBETCTBEHHO.

12.8. B tex ciydwasix, Korjaa ais npemocTaBieHus Ycuayr nmo @ukcupoBanHoi CeTn B TedeHue 3 (TpH) MecsIeB Mocie

noanmcanus A6oHerTckoro JloroBopa AOOHEHT HE MPEeaOCTaBIsSeT BO3MOXKHOCTH criennanictaM KOKoMm yCcTaHOBUTE U
HACTpOUTh YcTpoicTBO B [loMeriennn u noakmouuthk nocieanee k Cetu FOkom, AGoHeHTckuii [IoroBOp cuuTaeTcs
PacTOPTHYTHIM IO YAaCTH COOTBETCTBYIOIIECH Y cyru.

12.9. B ToMm ciydae, koraa AGOHEHT He JKeJlaeT MOJYyYUTh KaKyr-Tu00 Y Cyry, ykazaHHy0 B AOOHEHTCKOM
JloroBope, 0JJHAKO OTKa3bIBa€TCS MOJNHICATH 00 3TOM COOTBETCTBYIOILYIO 3aBKY (COTIIacHe) U MPOA0IIKAET
WCIIONIB30BaTh HHYIO(bIe) aO0OHUpOoBaHHYIO(bIe) Ycmyry(u), AGoHeHTCKui JJoroBop 1Mo YacTH HeTpe10CcTaBIeHHOM(BIX)
VYenyru cunraercs u3MeHEeHHBIM (ecii KOKOM He IPOTUB TaKoTO U3MEHEHHUS 1/HIH 3TO H3MEHEHHE HE IPUBENIET K
KaKMM-JTHOO HEeXKeJaTelbHbIM IOCIIEACTBUAM IS TIOCTEeIHEr0). AGOHEHT HECEeT MOJHYIO0 OTBETCTBEHHOCTD 32 BCE
OTpHIIATENBHBIC MTOCIIECTBYS, BOSHUKIINE B pe3yJIbTaTe TOTO, YTO TaAKHE U3MEHEHHsI He Oy IyT BHECEHBI B
AGoHeHTCcKul JJoroBop B BHJIC JOKYMEHTOBR.

12.10. dns pactopxkenust AdGonentckoro Jlorosopa Ber nomkHe! moiitu B LlenTp nponax u oOciyxkuBanus KOxkom u
3aIlOJTHUTH TpeaycMoTpeHHyto FOkom Gopmy 3asBkH, eciii HHOE He TpexycMoTpeHo KOkom.

12.11. B cnyuae pacropkeHuss AOoHeHTckoro JloroBopa (3a HWCKIIOYEHHWEM TPEAOIUIATHOW TMOJITUCKH) IIOCIe
MOTAIlICHUsI BCEX MMEIOUIMXCS J0JTOoB (B TOM uucie mTpadoB, caHKUUM, u Tak nanee) AGoneHTa mepen FOkom mms
MOJyYeHUs ToNoKUTeNbHOro bamanca (ocrarka) Ha Cuere AGoHeHTa 00patHO AOGOHEHT 00s3aH B TeueHue 1 (0JIuH)
rojia mojaTh 3asBKy B ycraHoBleHHOH IOxoMm ¢opme B LlenTp nponax u obciayxuBanus. [lo ncreuennn 1 (onuH) roga
nanHbl Cyer MOANEXHUT aHHyIHpoBaHMIO. B cimywae pactopkeHus AOGoHeHTckoro JloroBopa ¢ mpemomaTHOM
MOJNHMCKOH, BeIIUIaYeHHasi Bamu npeponnara He MOJIEXKUT BO3BPATy.

13. Be3onacHoCTh

13.1. FOkoM He HeceT OTBETCTBEHHOCTb 3a PACCBUIKY CllaMa KaKOH-THMOO TpeTheld CTOPOHOM, OCYIIECTBIISIEMOMN
XaKepCKOW JeITeNIbHOCTH, OTIIPABKH BHpYca M 3a J000W ymepd, HaHeceHHbIH Bam takum obpasom. Brl 00s3yerech
JUYHO 3allUTUTh Barne TepMuHanbHOE 000pYAOBAaHHE W CHCTEMBI OT JIIOOBIX BHPYCOB M HECAHKIIMOHHPOBAHHOTO
BMEIIATENBCTBA TPETHUX CTOPOH M HECeTe OTBETCTBEHHOCTH 3a JII000W MpHYMHEHHBIH FOKOM W/MiIM TpeTbUM JHLIaM
yiepO B pe3ynbTaTe TAaKUX BUPYCOB MM HECAHKIIMOHMPOBAHHOT'O BMEIIATENbCTBA, a TAKXKE, 32 YIJIaTy BO3HUKIINX TI0
WX TIPUYMHE JIOJITOB.

13.2. FOxoM He HeceT OTBETCTBEHHOCTh 32 TOYHOCTh, JOCTOBEPHOCTh M Ka4eCcTBO MH(OpMAIMK ¥ KOHTEHTA, BKJIIOYAs
coJiep>kaHue BBI30BOB M COOOLICHUH, MOIy4YEeHHBIX ¢ moMouIsio Yeiyr u uepe3 Cers FOkom, ecnu FOkom He siBisieTcst
€ro eJIMHOJMYHBIM 3aKOHHBIM COOCTBEHHUKOM. JIt00ass mH(bopManys, yciayra uil KOHTEHT, MPHHSATHIN, TiepelaHHbIiH
WK ucronb3oBaHHbINA yepe3 Cerp FOxoM mcnomnb3yercs moj Bamm puck m OTBETCTBEHHOCTh, M BBl HECETE BCE PHCKH,
CBSI3aHHBIC C HapyIICHHEM NpaB HHTEJUICKTYaJbHOH COOCTBEHHOCTH B CBS3M C HUMH, a TaKke, MX HE3aKOHHOTO
HCIIOJIb30BaHUS.

13.3. B 1uemsx IOBBIIIEHHE KadecTBa OOCIY)KHBaHHMS BBI30BOB aOOHEHTOB, a TaKKe, HCXOAS M3 COOOpakeHUi
0e3onacHoctd FOxom BmpaBe 3amuchiBaTh Bamm pasroBopel ¢ COTpyIHHKaMy LEHTpa OOCITY>KMBaHHS BBHI3OBOB
AOGoHEeHTOB U LeHTpa obcmykuBanus kiauneHToB KOkom. C MoMeHTa moanucanust A6oHenTckoro JloroBopa Bel maete
CBOE corjlacMe Ha MOJ00HBIC 3alMCBIBAHUA W TMPHUHAMAETe, YTO TOCIEIHHE MOTYT HMETh [I0Ka3aTeIbCTBEHHOE
3Ha4YCHHE.
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14. 3amura JIuuabix JJaHHBIX

14.1. lonnucaB Abonentckuii JJoroBop, Bel qaere cormacue Ha oO0paboTky Bammix I[lepcoHanbHBIX JaHHBIX COTJIACHO
[TonuTrke 00pabOTKH MEPCOHATBHBIX JaHHBIX, OMyOIMKOBaHHOU Ha caiite IOkoMm (www. )

14.2. B pamkax MapKeTHHTOBOH MM KOMMEPUYECKOH JEATEILHOCTH, a TAKXKE B IIEJISIX BOCCTAHOBJICHUSI 33/I0JDKEHHOCTH
WM TIPOBEPKU U OOHOBJIICHHMS Bammmx uneHTHQUKAIMOHHBIX JaHHBIX, FOKOM MM ero mapTHepbl MOTYT CBSI3aThCS C
Bamu B mucemenHoit popme, o tenedony, mocpeactsoM ycayra SMS/MMS unm wHBIM 00pa3oM, UCTIONB3yd Bamm
JUYHBbIE TaHHbIe. BhIle ykazaHHOEe TakKe BKIIOYAeT B ce0s OTHpaBKy WHGOPMAIIMOHHBIX M PEKJIAMHBIX COOOIIEHUH CO
croponsl FOxom Bam B oTHomieHnu mnpemocTaBisieMbix yciyr. Hactosimum Brel mo3Bonsere cBs3piBaThCs ¢ Bamu
COTJIACHO BBIIIE OMTMCAHHOMY.

14.3. C MoMeHTa MOJIMMCKU Ha YCIYTH M B T€UEHHE BCETO cpoka neiictBus AGoHeHTcKoro [loroBopa Brr 00s3yerech
rapaHTUPOBaTh TOYHOCTh M JIOCTOBEPHOCTH NpeaocTaBieHHONH FOkoM wmH(pOpMaluu W HeceTe OTBETCTBEHHOCTH 3a
Takyr WHpopManuio. Ber 00s3yeTech HaexkamuM o0pa3oM B BO3MOKHBIE KpaTdallue CpoKH yBenqoMuTh KOkom 00
M3MEHEHUsX B Bammx 3aperucTpupoBaHHBIX JIMYHBIX NAaHHBIX (azpec, OAHKOBCKHE PEKBU3WTHI, HA3BaHWE KOMITAHUH,
OpPTraHU3aIMOHHO-TIPABOBOX (DOPMBI U T.JI.) C MOMEHTA ITOTYYCHUS TAKUX U3MEHEHHI FOpUINdecKoil criisl. iMenHO Bl
HEceTe BCe BO3MOKHBIE PUCKHU (OTpHUIIATENIbHBIE MTOCIIEICTBHSI), CBSI3aHHBIE C HeyBeZoMiIeHHeM KOKoM 0 BCEBO3MOIKHBIX
MOTOOHBIX U3MEHEHHH.

15. Hapgexamee yBeqoMJIeHne

15.1. YBenomieHus, B TOM YHCJIEe CUETa M 3asBKH, OTIpaBieHHbIe Bamu u IOxoMm, B pamkax AGoHeHTcKoro JloroBopa
CUMTAIOTCS JIOJDKHBIMH, €CJIM OHM JIOCTAaBJICHBI JIMYHO WMJIM OTIPABJICHBI MO 3JEKTPOHHOW CBSA3M WJIM 4Yepe3 HHbIE
CpeAcTBa CBSI3W, MO yKa3zaHHbIM B AOoHEHTCKOM JloroBope 3aperucTprupOBaHHOMY/IOPHIMYECKOMY ajpeca WIN 0
ajzipecy MPOXKUBAHUS, WU MO (aKTHUECKOMY pabodeMy ajpecy W/WiIM 1O ajpecy 3JCKTPOHHOW IOYTHl W/MIM Ha
TenedOoHHBIE HOMEPA, €CJIM HHOE He MpeaycMoTpeHo AOoHeHTCKUM J[oroBopoMm.

15.2. Bel npuHMMaeTe M COIJIACHBI, YTO B Cllydae BO3HMKHOBEHHS CHOpOB Mexay Bamm u FOxom mpu paspemeHun
criopa B cyieOHOM Topsiike (Kak B MCKOBOM IOPSAKE pa3pellieHusl CIopa, TaK U BBIIAYH IJIATEKHOTO TOPYYSHUS B
CyaeOHOM MOpsIIKE), a TakXke, B IMOPSAKE alNesIqUOHHOM mpouenypsl Bce CyAeOHBbIE YBEIOMIICHUS, B CBA3H C
CyneOHBIM pa30upaTebCTBOM MeX Ty Bamu u cymom (i1r000# cyieOHON MHCTaHIHEH), a TaKkkKe MEXIy ApOuTpaxem,
Bamu u FOxowMm, FOxkoMm u cynom (mro0oii cyneOHo HHCTaHIMEH), a Takke MeXIy ApOuTpakeM OyAyT BBICIaHBI Kak
Bam, Tak u IOkoM moOCpeACTBOM 3JICKTPOHHOW CBSI3M WJIM JAPYTUMH CPEJACTBaMHU CBSA3M, Ha ajpec(a) wu/wimm
TeneoHHbi(bie) HOMep(a), ykasaHHbIH(blE) B AOoHeHTckoM JloroBope w/mnm B CorjameHHH O MOANMCAHUH
OnexTpoHHOH (1U(poBoIt) pyukol u/wiau B uHbIX Cornamenusx. Hactosium Bel cornaiaerech, 4To yBEAOMIICHHUS,
C/IeJIaHHbBIe JIOOBIM M3 CIIOCOOOB, YKa3aHHBIX B HACTOSIIEM MYHKTE (B TOM YHCIIE MCKIIOYHTEIHLHO TIO 3IIEKTPOHHOMY
aZipecy WM IO KOPOTKOMY COOOIIEHHIO Ha TeNeOHHBI HOMEpP), CUMTAIOTCS NOJDKHBIMH, M JUIS UX MOJYYEHUS
(utenus) He TpeOyeTcs obpaTHOe yBeJoMIeHUE (MH(POPMHPOBAHUS), 32 UCKIIOUEHHUEM YBEIOMJICHHUH, CIENaHHBIX IO
JJIEKTPOHHOM TM0YTEe, B Cly4ae KOTOPbIX BbI cumrTaerech JOIKHBIM 00pa3oM yBEJOMIICHHBIMH KOTJIAa WMEETCS
3JIEKTPOHHOE MOATBEPKACHUE O MOJYUYCHHH YBEIOMJICHHS (€CIM Jake OTCYTCTBYET JJIEKTPOHHOE MOATBEPKICHHE O
ero Npo4TeHuH). B mensx HacTosmero myHKTa, axpecoM IeKTpoHHO# noutsl FOkom sBisercsa dataran@ucom.am.

16. YperyaupoBaHue CliopoB

16.1. Hacrosmue VYcnoBust u AOOHEHTCKMH J{OrOBOp peryiaupyloTCsi W HCTOJNKOBBIBAIOTCS B COOTBETCTBHH C
JEHCTBYIOIITNM 3aKOHOIATEIECTBOM PA.

16.2. Criopsl (pa3Horiacus), BO3HUKIIHE MeXTy Bamu 1 KOKOM B CBSI3M ¢ HACTOSIIMMH Y CJIOBUSAMHU WK AOOHEHTCKUM
JHorosopowm, pa3pemaercs B cynax PA.

16.3. B cBs3u ¢ BeinonHeHneM AOoHeHTcKoro Jlorosopa kak JaeHexHbie TpeOoBanus KOkoM mo oTHomIeHHIO K BaM, Tak
u Bamu geHexHble TpeOOBaHMs 10 OTHOIICHHIO K HOKOM MOryT OBITh IPEICTaBICHbI B APOMTPaKHBIH CY
OOILIECTBEHHBIX YCIYr (MMeHyeMOe B HACTOSALIUX YCIOBUAX «ApOUTpak») B COOOTBETCTBUM C HeHMCTBYIOUIMM Ha
MOMEHT TIpeAbsABIEHUs TpeOOBaHUA (IIPUHATUA pelleHUs) YcTaBoM ApOuUTpaka, KOTOpPbIH OIyOJIMKOBaH Ha
odumuansHOM caiite ApOuTpaxka IO azpecy www.arbitram. IlpuHstue pemeHus ApGuUTpakeM B OTHOLIEHHN
YAOBIETBOPEHHUA IIPENBABICHHOIO TPeOOBaHUA HCKIIOYAET IOZYMHEHHE CyAOB OOIleil IOPUCOUKIMKA IO OTHOIIEHUIO K
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OJHOMY M TOMY XK€ HCKY (CIOpy), eciu MHOe He IpefyCcMOTpeHO 3akoHogarenscTBoM PA mmu YcraBom Ap6urpaka. [lna Bcex
Iesel apOUTPaXHOTO Pa3bupaTeIbCTBA IPUMEHIIOTCS MTOJIOXKEHHU YBeJOMIEHH - IyHKTa 15.2 HacTogmux Y CJIOBUIL.

17. 3akmounTenbHblie Ilosioxenns

17.1. Hacrosmue YcimoBus BCTynarT B cuity ¢ 1 HosOpst 2018 ropa.

17.2. Tapudusie Ilakersr/[lnaner, Onmcanus [IpemtoskeHus, omyONMKOBaHHBIE CTOMMOCTH YCIyr (Tpaic-JIuCT),
ITopsinok u YcnoBus, NEHCTBYIONIME HA MOMEHT BCTYIUICHUS B CHITY HACTOAILUX Y CJIOBUH, OCTAIOTCS B CUJIE.

17.3. AGonentckuii JloroBop AEHCTByeT Ha HEONpEAETCHHBIH CPOK, €CIM HMHOE HE MPEeIyCMOTPEHO MHChMEHHBIM
CornamenueM Mexay Ad6oHeHTom u FOkom.

17.4. B HEKOTOPBIX cioydasx AOOHEHTCKUH J{oroBOp MOXeT OBITh 3aKIII0UeH C 00s13aTeILCTBOM OCTaBaThCs AOOHEHTOM
IOxom Ha onpenenenusiii nepuoa. [lo ucreuennn sroro cpoka A6OHEHTCKHI J[oroBOp poA0IIKAET OCTaBaThCS B CHITE
Ha HEOIpEeCNCHHBIN CPOK, MoKa He OyaeT pacTopHyT Bamu mim KOKOM B COOTBETCTBHU C MOPSAAKOM U B CITydasXx,
MpexycMOTPpEeHHBIX AOOHEHTCKUM J[0rOBOpOM HITH 3aKOHOM.

17.5. AGonenTckuit JJoroBop U MOIMPaBKH, TOTOTHEHUS K HEMY, HHBIE TOKYMEHTHI, COCTABIISIONINE €T0 HEOThEMIIEMYIO
YacTh WM JpYyrue IOKYMEHTHI W YBEAOMIICHHS, OTHOCAIIMECS K TIOCIeIHEMY, MOTYT OBITh IOJATBEPIKICHBI
MOCPE/ICTBOM TOJAMUCEeH W/MIM TevaTreil Ha OyMaKHBIX HOCHTENSIX, a TaKKe, MHBIM MpeAyCMOTpeHHbIM HOkom
CII0CO00OM.

17.6. IOxoM BmpaBe OOBSABUTH aKIWU (IIPOMO TPEAJIOKEHHUS) W/WUIM CKHUIKH, KOTOpBIE B TEUYEHUE OOBSIBICHHOTO
nepuoja OyAyT CUMTAThCS JOMOJHEHHEM U HeoTbeMiieMol uyacTbio AOoHeHTckoro JloroBopa. Mudopmanus
OTHOCHUTEJILHO IOCIIEAHUX, B TOM YHCIIE TIOPSIIOK UX NpUHATHS Bamu, onyOiukyroTcsa Ha Beb-caiiTe u/unu JOCTYIHEI B
LenTtpax npoaaxx u 00CITy>KUBaHUS (MM PACHPOCTPAHSIIOTCS HHBIMH CIIOCO0aMH, PeNOYTUTENbHBIME 11st FOKOM).
17.7. B moboe Bpems FOxoMm BIpaBe BHOCUTH (B OJJHOCTOPOHHEM IOPSIIKE) MOTPABKH M JIOMOTHEHNSI K AOGOHEHTCKOMY
JIoroBOpy, B TOM YHCIIe, U K HACTOSIIAM YCIIOBHSIM, KOTOpbIe B TeueHHne 7 ( CeMb) AHEH 10 BCTYIUICHHS B CHIY
JOJKHBI ObITH ommy0smkoBaHb! Ha Be6-caiite KOkoM (¢ KOTOphIMU MOKHO O3HAKOMUTHCS ITO3BOHUB B LIeHTp 00paboTku
BBI30BOB WJIM ITOCETUB LIeHTphI Mpoaxk U 00CITyKUBaHUS), 32 UCKIIIOYEHUEM CITy4aeB U3MEHEHHs COCTaBa TeJIeKaHaJIOB,
BKIIIOYEHHBIX B Ycnyry(M) W/Widm  W3MEHEHUS WIM TPHOCTAaHOBKH COJACPKaHHS  TEJEBU3MOHHBIX Iepejad,
TPaHCIUPYEMBbIX (PETPAHCIMPYEMbIX) MO TeiekaHanam FOKOM, KOTOpbIe BXOIT B cuiy cmycts 3 (Tpu) QHs moclie
nyonukanun Ha BeO-caiite.

17.8. B ciayqae, ecmin AGOHEHT HE COTJIACEH C BHECEHHBIMH MOIpPaBKaMH (AOMOJHEHUSIMH) B COOTBETCTBUU C ITYHKTOM
17.7 macrosimmx YcinoBHH, TO TOCIEAHMN OyAeT MMETh NPaBO Ha OJHOCTOPOHHEE pacTopkeHue AOOHEHTCKOTOo
JloroBopa, mocpeicTBOM MUCHbMEHHOIO yBenomieHus HOKoM, 0 JaThl BCTYIUICHHS IONPABOK (JIOTOJHEHHUH) B CHILY
(mpenycmoTpenHbix FOxoM), eciim AOOHEHT HE MMEET HEWCIIOIHEHHOTo 00s3aTelbcTBa OcTaBaThcsi AOOHEHTOM Ha
nepuo, ycraHoByieHHbI AOoHeHTCKuM JloroBopom (Cormamenuem). Ecau AGoneHT He oOpamaercs B IOxom u
MPOIOJDKAET IOJB30BAThCS Yciayramu, npemiokenne KOkoM o BHECEHMH MONpPaBOK (IOMOJHEHWH) OylIeT cunmTaThes
MIPUHATHIM (aKIENTHPOBAHHBIM) AGOHEHTOM.

17.9. Undopmaruss o OJIarONPHUATHBIX IMONpaBKax s AOOHEHTOB (JOMOJIHEHHH) cO cTOpoHbl FOKOM MOXeET ObITh
onyOnukoBaHa Ha BeO-caiite B 1eHb BCTYIUIEHHUS TAKUX MOIMPABOK B CHITY MIIH MOCIE 3TOTO.

17.10. YuuteiBas TOT (hakT, 9TO B COOTBETCTBHH C MyHKTOM 17.7. HacTosmmx Ycnosuii KOKOM perynsipHO BHOCHUT
MonpaBku (omosHeHWs1) B AOoHEHTCKOM JloroBope, B TOM 4YHCJIE B HACTOSIIMX Y CIOBUSAX, HACTOSIIMM BbI
0€30roBOPOYHO NPHHUMAETE, YTO B CIIyyae HECOOTBETCTBHH MEXAy OMyOJIMKOBaHHBIMH Ha BeG-caiite YcimoBusamuy,
Henamu Ha Ycmyru, Onucanuem llpennoxkenus, a Ttaxoke, llopsaka/YciaoBuii U WHBIMH BEpCHSIMH, JACHCTBYIOT
Ycnosus, Lena Yenyr, Onucanus [pemnoxenus, u [lopsmok/Ycinous, onyOiukoBaHHble Ha BeO-caiite mocnenneit
JaTOM.

17.11. Be1 00s13yeTech ciiequth (poBepsATh) 3a BHeceHHbIMH FOkoM B AGoHeHTCKOM [loroBope morpaBKkaMu, KOTOPBIE
ny0suKyoTes Ha BeO-caiite FOxom n/unu npeacrapisitores B LieHTpax nmpomax v 00CayKUBaHHSL.

17.12. FOxom Bmpase 0e3 Baiero cornacus, nepeaaBaTb CBOM IpaBa Mo AOGOHEHTCKOMY JlOrOBOpY MOJIHOCTBIO HIIH
YaCTHYHO WX TIepeiaBaTh CBOM 00sI3aTEIILCTBA TPEThEH CTOPOHE.

17.13. Bl e BrnpaBe 0e3 cormacus Okom mepenaBath Bamm mpaBa m o0s3aHHOCTH 0 AOGOHEHTCKOMY JloroBopy
TPEThEl CTOPOHE.

17.14. AGoHeHTCKHUH JIorOBOp HCTOIKOBEIBACTCS B COOTBETCTBHU C ICHCTBYIOIIUM 3aKOHOATEILCTBOM PA.

17.15. B3aumootHomenus Mmexnay IOkom m Bamu, KOTOpele HE PETyIHUPYIOTCS B COOTBETCTBHH C AOOHEHTCKUM
HoroBopoM, nojjiexkat peryjJupoBaHHUIO B COOTBETCTBUH C JEUCTBYIOIIUM 3aKOHOAATENHCTBOM PA.
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17.16. B cayuae, ecnu kakoe-muO0 W3 mMoJ0kKeHWH AOoHeHTcKoro JloroBopa MpU3HAETCS HECOCTOSBIIMMCS HITH
HeJIeHCTBUTENBHBIM, OCTAJILHBIE TIOJIOKESHHUS HE N3MEHSIOTCS M IIPOJOJDKAIOT OCTaBaThCS B CUJIE.

17.17. AOGonentckuii JIoroBop cOCTaBIeH Ha ApPMSHCKOM S3bIKE, OIHAKO TaKKe MOXET OBITh IepeBelcH M
olyONMKOBaH Ha JPYTuX si3blkax. B cilyyae HECOOTBETCTBHI MEXIy apMSHCKMM U BEPCHSMH Ha JAPYTHX S3bIKaX,
apMsTHCKasl Bepcusi IMEET MPEUMYIIIECTBEHHYIO CUITY.

18. [lepexoaHbIe MOTOKEHUS

18.1. YuntsiBas ToT (hakt, uro Opanx odbenuHuics ¢ FOxoM B pesynbTare peoprannzanui Opanx u FOxoM, u 4ro
MOCTIEAHAN TTPUOCTAHOBIII CBOYO iesATebHOCTh 31.03.2016 1. Ha ocHOBaHMH cepThU(UKATa, BBIJAHHOTO
lNocyaapctBennsiM peectpom PA 31.03.2016r., u gyto KOxom cunrtaercs mpaBonpeeMuukoM Opamk, «OBIIIME
[IOJIOXKEHU A U VCJIIOBUS IIPEJOCTABJIEHUS VCIIVT DJIEKTPOHHOU CBA3U U IPYTUX, CMEXHBIX
YCIIYT», paree omybnukoBanHabie FOKoM, a Taxke 0OIIHe OI0KEHHUS U YCIOBHSI IPEIOCTABICHUS YCIIYT
00IIeTCBeHHOH MOOMIIBHOM cBsi3u OpaHiK, CYMTAIOTCS HeleHCTBUTENbHBIME C MOMEHTA BCTYIJICHUS B CHUILy HACTOSIIUX
Ycnosuil.

18.2. Hacrosimue YcnoBus 10 WX BCTYIUICHHS B CHJIY PAacCHpOCTPaHSAIOTCA Ha BCE NpeabIayliue AOOHEHTCKHE
HoroBopsr (moxamuckn) FOxom n Opamx u mpemocTaBiseMble HA WX OCHOBE YCIYTH, 32 HCKIIOYCHHEM CITyJaesB,
MIPEAYCMOTPEHHBIX B MyHKTE 18.3 YcioBui.

18.3. Hacrosimpie YcnoBusl He pacnpocTpaHsIoTCest Ha AOOHEHTOB, KOTOpbIe B MOMEHT BCTYIJICHUSI B CHITYy HACTOSIINX
YcnoBuii IMEIOT TEKYIINE HEBBITIOTHEHHBIE 00s3aTenbcTBa nepen FOkom n/mmm OpaHk 0CTaBaThCS Ha OMPEEIICHHBIN
nepuon AboneHToM IOkom w/mmm Opamx. K Takum AOOHEHTaM NPUMEHSIOTCS OOIMME TOJOXKEHUS W YCIOBHUS
MpeOCTaBlIeHNsT YCIIyT, paHee omyOnukoBaHHble Opamk win FOkoM, W 3akilfoueHHbIE HAa X OCHOBE AOOHEHTCKHE
Horosopsl. C MOMEHTa NpeKpalleHus 00g3aTeTeIbCTBA Ha ONIPEAeNICHHBIA IEPUO 0CTaBaTbcd AOOHEHTOM HACTOSIINE
VYcinoBus AOIKHBI IPUMEHSTHCS B OTHOILIEHHM TaKMX AOOHEHTOB, M YCJIOBHS 3aKIIOUYEHHBIX ¢ HUMH AOOHEHTCKHX
JloroBopoB OyAyT cuuTaThCcs N3MEHEHHBIMU B COOTBETCTBUHU C HACTOSIIIUMHU Y CJIOBUSIMHU.

19. PexBu3utsl FOkom

3akpebiToe aknuoHepHoe 061ecTBo «<FOKOM»

IOpunuueckuii anpec: busnec uentp «Epesan [lnazay, yi. Cyp6 I'. JIycaBopuua 9, r. Epesan, PA, 0015
Cayxe06nblii anpec: busnec uentp «Epesan Ilnaza», yn. Cyp06 I'. JIycaBopuua 9, r. Epesan, PA, 0015
MNHH: 00024873

I'enepanbHbIil AUPEKTOP
Ecasua Ak
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