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Ucom Premier

Special Terms and Conditions

Ucom Premier is a program, implemented by
“UCOM” LLC (Ucom) with a view to reinforcing
customer loyalty and contributing to customer
satisfaction (Program), which aims at ensuring
service and individual

PI'el’IlillIl’l customer

approach.

1. General Terms

1.1. The Program has been kicked off since 2016
and will last for an indefinite period.

1.2. Ucom reserves itself the right to unilaterally
terminate the Program any time, by posting
relevant information on Ucom website before the

termination date.

1.3. Participation in the Program is free of
charge.

1.4. The Program is comprised of two options —
Ucom Premier Diamond and Ucom Premier
Black Diamond offering different benefits to
subscribers, as described in special terms and
conditions (Terms) hereinbelow and on ad hoc

website.

2. Eligibility Criteria
2.1. Ucom Premier Diamond is a Program option
designed for:

- subscribers of Ucom prepaid mobile,
postpaid mobile and monthly mobile
subscriptions, who have paid on average
more than 10000 AMD monthly for the
above-mentioned mobile services 12

calendar months in a row (calculated for
the months the

preceding day of
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enrollment in the Program), whose
above-listed services have mnot been
suspended (deactivated) during the
mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and

subscribers of mobile Internet service,
who have paid on average more than
11000 AMD monthly for the above-
mentioned mobile Internet services 12
calendar months in a row (calculated for
the months preceding the day of
enrollment in the Program), whose
above-mentioned services have not been
suspended (deactivated) during the
mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and

subscribers of fixed services, who have
paid on average more than 25000 AMD
monthly for fixed TV and/or fixed
Internet and/or fixed telephony services
12 calendar months in a row (calculated
for the months preceding the day of
enrollment in the Program), whose
above-listed services have not been
suspended (deactivated) during the
mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and
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legal entity subscribers of Ucom Business
service, who have paid on average up to
300000 AMD monthly for the above-
mentioned service 12 calendar months in
a row (calculated for the months
preceding the day of enrollment in the
Program) and who have not accrued debt

to Ucom.

2.2. Ucom Premier Black Diamond is a Program

option designed for:

subscribers of Ucom prepaid mobile,
postpaid mobile and monthly mobile
subscriptions, who have paid on average
more than 20000 AMD monthly for the
above-mentioned mobile services 12
calendar months in a row (calculated for
the months

preceding the day of

enrollment in the Program), whose

above-listed services have not been

suspended (deactivated) during the

mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and

subscribers of mobile Internet service,
who have paid on average more than
15000 AMD monthly for the above-
mentioned mobile Internet services 12
calendar months in a row (calculated for
the months

preceding the day of

enrollment in the Program), whose

above-mentioned services have not been
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suspended (deactivated) during the
mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and

- subscribers of fixed services, who have
paid on average more than 35000 AMD
monthly for fixed TV and/or fixed
Internet and/or fixed telephony services
12 calendar months in a row (calculated
for the months preceding the day of
enrollment in the Program), whose
above-listed services have not been
suspended (deactivated) during the
mentioned period due to delayed
payment, and who have not accrued debt

to Ucom, and

- legal entity subscribers of Ucom Business
service, who have paid on average up to
300000 AMD monthly for the above-
mentioned service 12 calendar months in
a row (calculated for the months
preceding the day of enrollment in the
Program) and who have not accrued debt

to Ucom.

2.3. Subscribers, who are eligible for the
Program within the frame of more than one
Ucom mobile, mobile Internet, fixed telephony
or Ucom Business service offer, specified in
points 2.1 and 2.2 hereinabove, will participate in
the Program on the basis of only one offer chosen
at random. If subscribers cease to be eligible for

the Program within the frame of the offer on the
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basis of which they were participating in the
Program, such subscribers can be enrolled in the

Program only during the next enrollment wave.

2.4. The participants of Ucom Premier are
chosen by Ucom during each enrollment wave,
based on criteria defined in these Terms.
Enrollment waves take place once a vyear.
based

applications of subscribers.

Participation is not on individual

3. Benefits

3.1. Participants of Ucom Premier Diamond
option can avail themselves of the following
benefits:

- Personalized Ucom Premier card,

- Service preference when calling 444
short number, which is not available to
Internet Now subscribers, as well as for

of fixed

non-Ucom numbers service

subscribers,

- 6-month free of charge post-warranty
service after expiry of the warranty
period, provided for handsets purchased
from Ucom sales and service centers, in
accordance with the Free of charge post-

warranty service ticket,

- Ucom Care free of charge services in sales
and service centers with Ucom Care

labeling,
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3.2

Dedicated service on the 27 floor of the
sales and service center, situated on 4/7
Amiryan Street, Yerevan, on working

days, from 9am to 6pm,

Discounts and special offers from Ucom
Premier partners; the list of partners will

be published on Program website,

Additional SIM card, in case of loss of or

damage to initial SIM card,

Other special offers, which may be
changed from time to time at sole
discretion of Ucom, and the list of which

will be published on Program website.

Participants of Ucom Premier Black

Diamond option can avail themselves of the

following benefits:

Personalized Ucom Premier Black
Diamond card;

Dedicated customer service number 777,
which is not available to Internet Now
subscribers, as well as for non-Ucom

numbers of fixed service subscribers,

Dedicated service on the 20 floor of the
sales and service center, situated on 4/7
Amiryan Street, Yerevan, on working

days, from 9am to 6pm,

12-month free of charge post-warranty
service after expiry of the warranty
period, provided for handsets purchased
from Ucom sales and service centers, in
accordance with the Free of charge post-

warranty service ticket,
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- Ucom Care free of charge services in sales
and service centers with Ucom Care
labeling,

- Free calls to Ucom Care phone service,

- Extra SIM card, in case of loss of or

damage to initial SIM card,

- Discounts and special offers from Ucom
Premier partners; the list of partners will

be published on Program website,

- Other special offers, which may be
changed from time to time at sole

discretion of Ucom, and the list of which

will be published on Program website.
3.2.  Ucom reserves itself the right to modify
unilaterally the list of benefits offered within the

frame of the Program any time, by publishing

information on such changes on Program

website.

4. Personalized Cards
4.1.

Program is offered a personalized Ucom Premier

Every subscriber participating in the

Diamond or Ucom Premier Black Diamond card
(Personalized Card), based on criteria established
by Ucom, which certifies participation of the
subscriber in this or that Program option. For
legal entity subscribers, the Personalized Card is
issued on the name of the subscribed company’s
director or of other person, as required by

company.

4.2.

electronic card available in Premier section of

Personalized cards can be in a form of an
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Ucom mobile app, which is only accessible to

Premier subscribers.

4.3.

can replace printed cards only in case when it is

With Ucom partners the electronic cards

stated on Ucom website that the offer of a

relevant partner is also available through

electronic card.

4.4.  Personalized Cards are valid for one year.
Upon expiry of wvalidity period of the
Personalized Card, Ucom provides a new

Personalized Card to subscriber, if the latter
complies with the conditions stipulated in these

Terms.

45.

Personalized Card. Ucom at its sole discretion

Each subscriber can have only one

may provide an extra Personalized Card to legal
entities participating in Ucom Premier Black
Diamond option, based on the sum of bills paid
by them for Ucom services. In this case extra
Personalized Cards are issued on the name of a

person nominated by the subscribed company.

4.6. The Personalized Card shall be used
solely by the cardholder (the subscriber, on
whose name the card has been issued). If the
Personalized Card is used by a person other than
the subscriber, Ucom and its partners will have
the right to refuse to provide benefits to that
person, and Ucom will be entitled to exclude the

cardholder from the Program.

47.

Personalized Card, including attempts to deceive

Any fraudulent or illegal use of the

Ucom, its partners or other subscribers, will lead

to cancellation of the Personalized Card by
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decision of Ucom and exclusion of the cardholder
from the Program, without Ucom being obliged
to provide grounds for or give explanations on

taking such decision.

4.8.

Personalized Card, Ucom and its partners will

If the participant presents a damaged

have the right not to accept it. The damaged
Personalized Card is replaced by Ucom based on
participant’s written request, after identifying the

participant.

4.9.
Ucom and must be returned to Ucom upon
cardholder’s

Agreement, for whatever reason, or, if the

The Personalized Card is the property of

termination  of Subscription
cardholder wishes to cease its participation in the
Program. Upon termination of cardholder’s
Subscription Agreement or participation in the
Program, the Personalized Card is deemed

invalid.

5. Personal Data

5.1.  Cardholders of Personalized Cards shall
immediately inform Ucom about any changes of
their personal data, including change of address,
as well as about loss of/damage to their

Personalized Card, within 14 days from the date

of loss/damage.

52. With a view to protecting Program
participants’ personal data, Ucom and its
partners’ employees may request certain

information, in order to identify the cardholder

when providing services within the frame of the
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Program. In case of failure to identify the
cardholder, employees have the right to refuse to

provide services and/or information.

6. Consent to Participation
6.1. By the

Personalized Card, the participant gives his/her

receiving and/or  using

consent to participation in the Program.

6.2.

Ucom partners. By receiving and/or using the

The Program is implemented jointly with

Personalized Card, the participant agrees to use
the benefits and/or services offered by Ucom
partners within the frame of the Program, by
following the rules defined by the latter. Ucom

partners are chosen at sole discretion of Ucom.

6.3. By the

Personalized Card, the participant agrees to

receiving and/or  using
receive commercial, advertising or informational
monthly newsletters and/or electronic materials
and/or SMSs and/or calls from Ucom and/or its

partners within the frame of the Program.

6.4.

subscriber allows Ucom to provide his/her

By participating in the Program, the

personal data, including, but not limited to,
his/her name and surname, phone number, other
data necessary for the implementation of
Program, to Ucom partners within the frame of

the Program.

6.5.

subscriber fully accepts these Terms.

By participating in the Program, the
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7. Exclusion from Program

Any participant can be excluded from the
Program any time by unilateral decision of
Ucom, if the participant fails to follow these

Terms and/or meet the requirements hereof.

8. Change of Terms

Ucom reserves itself the right to change
unilaterally the present Terms without prior
notice, through publication of changes and/or

new rules on Program website.

9. Prevailing Language
In case of translation of these Terms into any
languages other than Armenian, the Armenian

version shall prevail.



