2013p-h 2-pn Gnwdujwuyh hwupwjhu LGwpnuwht hwnnpnwygnipjwl gwugh
cwndwlwu peowiht wuwh dwnwjnipntbutph hhdbw wu wGuuhjwunuwnbuwlywl

gnigwuhautpp
2 hulwywl nbuUhywnunGuwywl gnigwlhsutpp /U *)
1 Qnpownluwywl GYwdnunutp wyn pYnd hwg. npwd 5,658,426
GUwUnuinuGp 2wndwlywl uwhg U hwpwyhg
1.1 qnpanitnupnling hwg. npwd 5,658,426
1.1.1 | dwjlwjhb cwnwjnienluutphg hwa. nphwd 2,412,212
wybjugywae wpdtph swnuwynip)niultphg (pwgwnnipjudp
112 inyjwubph hwnnpndwu swnwniegntultphg), win pynd hwa. npud 73,218
yuwpd W dnyunhdtnhw hwnnpnwanneejnlultphg (SMS U hwq, npuwd 71.392
MMS)
Wyl hwq. npwd 1,826
1.1.3 | myywutph hwnnpndwl swnwynieintlubphg, wyn pynwd hwq. npwd 1,690,633
[Wlw2tpunn huntpubn hwuwlGhnejw
gwnuwjniejniultphg (puwgwnniejwup htnwunuh dhongny hwa. nphwd 1,459,154
ogwnynnutnph), (USB Unntuny)
awndwlwl poowhU Yuwwh guwlgny dwwnnigynn (hGnwfunuh
dhongny) swnwyjnipniulbphg hwa. npud 231,479
wy| hwa. nphwd n/a
11.4 lld/luli/?sé)u dniinhdtnhw hwnnpnwanpniejntultphg (SMS U huwiq, npuwu 92,430
115 dhowggquwjhl nnnwdhug swnuwynipntubbphg (inyjw guugh hwig, npw 141,149
pwdwlunnpnubn)
dhowgquwjhl nnnwdhug swnuwynientuutnhg (wpwinGpyph
1.1.6 gulighph pwdwlinpnubn) hwa. nphwd 96,151
1.1.7 | thnfuywwwygndihg Gywunwinutp, win rynd hwq. npwd 825,359
Awjuwihb gwnw)niejnluutnhg hwq. npwd 814,947
Wsﬁu Uniinhutinhw hwnnpnwanniejniultinhg (SMS L hwa. npwu 10,412
Jwuwninhubnp Junpdwyuwnejwu inpudwnntint
1.1.8 unwnLEinLUGRNG hwa. nphwd n/a
119 pwdwlnnnuwihu uwppwynpndutnh b wpubuntwputnh hwq, npuwd 282,548
Jwéwnphg
1.1.10 | wy GYwUnnutp hwq. nhwd 44,726
2 QnpownUwlwl cwfuubp , wn pyYnd” hwg. npwd (5,618,658)
2.1 thnfuywuwjwygdwl scwluutn hwq. nhwd (997,317)
2.2 JwuwninhuGph yunpawywdwl awiuutn hwq. npwd (132,903)
2.3 gnjwgnuwjhu b Jwppbrhuguwhl gwiuutn hwq. npwd (495,316)
2.4 nhiGpwjhu Uhgunpnwyédwputp hwaq. npwd (567,314)




orange

2.5 w2fuwwnwlph yupawwnpnie)niu hwq. nhwd (701,245)
ownpdwywl peowht uwwh gwugh 2whwagnpadwl W
2.6 wwhwwLuwil Swuub hwaq. npwd (426,699)
2.7 wyj| gwfuutbn hwq. nhwd (2,297,864)
Gnpownuwyuwu 2whnypp, Unugw hhduwywlu Jhgngutph W
3 ng Uyntpwlwl wywnhyuGph wdnpunnhqughwjh hwq. npwd 39,768
hwzwpynudp (OIBDA)
/2 hduwywt Jhongutiph dw2ywaniejntu b ng Ujnipwuwl
4 wljinhyLbnh winpnhqughu hwq. npwd (1,053,297)
5 QnpownUwlwl wj gnpantutnyejwl wpnniup hwq. npwd 272,519
6 N3 qnpownuwlwl gnponituGnipjwl wpnjnitup, nphg hwq. npwd 105,584
6.1 dhuwluwlwl GYwuntn hwq. npwd 2,179
6.2 dhuwluwlwl swfuubn hwq. npwd (114,356)
Unpunwndnyrh thnfuwndGpwihbu nwpptpnieniulGphg
6.3 ognunubp/Ynpniuwnubn hwa. npud (2,799)
6.4 Uj| ny ganpawnbwlywl Ghwdnun/awiuutn hwq. npwd 220,560
7 Cwhnyp Jhusu hwpynudp hwga. npwd (635,426)
8 LUwuwhww| swfuubp hwqg. nphwd 880,308
9 Cwnpdwywl Juwuwh gnigwup2autin
9.1 UYywnhy pwdwunpnuwiht hwdwpuGph pwuwly (hw2yGunc
] dwdwluwywznowlh ytipgh npnipjwdp)
9.1.1 | Jwupwyddwnwiht pwdwunpnutn pwdwlnnn 380,080
9.1.2 | htwnnydwnpwjhu pwdwunpnutn pwdwlnnn 124,934
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn
9.1.3 (pwgwnnipjwdp hEnwjunuh Uhongny ogunydnnutiph) pwgulinnn 90,927
Syjwutph hwnnpndwu swnuwnieintuutphg oguinynn
9.14 puwidwlinpnlbn (henwlunuh Uhongni ) pwdwunnn 204,474
9.2 ownuwyjnipniuubph Juawnphg Gy wynhy pwdwunpnhl
’ puyunn dhght wduwywl hwunyp (ARPU)
9.2.1 | jwljuwybdwpwihlu pwdwlnpnutin npwu 1,850
9.2.2 | htinnydwnpwjhu pwdwunpnutn nnwdJ 4,611
Lwjbw2bnwn huwintGpubin hwuwlGhniejwl pudwunpnutn
923 (pwgwnnipjwdp htEnwjunuh Uhongny ogunnynnubph) nnud 5,350
924 Syjwiutph hwnnpndwU wyj swnwjnientuunhg oawnynn U n/a
pwdwlunpnutp
Uty pwdwunpnhu puyunn dhohu wduwwl tnpwdphy
9.3 | (UGpwnwy thnuyuwwygnd b Untinpwjhu nnnudhuq)
(MOaU, MbOU)
9.3.1 | Jwuwydwnwiht pwdwunpnutn nnuwG 205 362




9.3.2 | htnybdwnwjhu pwdwunpnutn nnwb 345 233

933 Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn Up 16,490
(pwgwnnipjwdp htnwjunuh Uhongny ogunynnutph)

934 Syjwiutph hwnnpndwU wy| swnwjnientuunhg oawnynn Up n/a
pwdwlunpnubp

9.4 Uhwynph ghu (UGpwnjwi thnuywuwwlygnud b dniinpwjhlu

) nnnwlhug) (APPM)

9.4.1 | jwljuwydwpwjhlu pwdwlnpnutin nnwdJ 9 5

9.4.2 | htnybdwnwjhu pwdwunpnutn nnwdJ 13 20

943 Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn wd 03

C (pwgwnnipjwdp hEnwjunuh Uhongny ogunynnutiph) i '

944 Syjwutph hwnnpndwl wy swnwjniejntultphg ogunnynn Py n/a
pwdwlunpnutp

9.5 | Lnp wywnhywgnudubp

9.5.1 | Jwupwydwnwiht pwdwunpnutn pwdwunnn 56,781

9.5.2 | htwnnydwnpwjhu pwdwunpnutn pwdwunnn 16,138
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn

953 (pwgwnnipjwdp hEnwjunuh Uhongny ogundnnutiph) pwgulinnn 12,679

954 SyjwuGph hwnnpndwl wy sdwnw)nintlltphg ogunynn pwdwilinnn n/a
pwdwlunpnutp

9.6 | Pwdwunpnutph wpwnwhnup (Churn)

9.6.1 | Jwuwydwnwiht pwdwunpnutn pwdwlnnn (54,232)

9.6.2 | htwnydwnpwjhu pwdwunpnutn pwdwunnn (9,182)
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn

963 (pwgwnnipjwdp hEnwjunuh Uhongny ogunydnnutiph) pwgulinnn (12,355)

96.4 Syjwiutph hwnnpndwU wyj swnwjnientuunhg oawnynn pwdwlinnn n/a

pwdwlnnnutn

*LGnwnjw| Unnpwjhu quilgbnp




