2013p-h 4-pn Gnwdujwyh hwupwjhu LGwpnuwht hwnnpnuwygnipjwl gwugh
cwndwlwu peowiht wuwh dwnwjnipntbutph hhdbw wu wGuuhjwunuwnbuwlywl

gnigwup2utpp
Zhduwywlu nbjuuhljwwnunbuwywu gniguuh2ubpp A\
1 QnpownUwywl GYwdnunutp wyn pynd hwg. npwd 5,896,618
GUwUniinuGp 2wnpdwlwl uwwhg U hwpwyhg
1.1 qnpanitnupniling hwg. npwd 5,896,618
1.1.1 | dwbwyhU swnuw)nientuutphg hwa. nphwd 2,487,304
wybjugywae wpdtph swnuwynip)niultphg (pwgwnnipjudp
112 inyjwubph hwnnpndwl swnwniegntuubnhg), win pynd hwa. npud 94,006
yuwpd W unynhdtnhw hwnnpnwapnyesntultphg (SMS L hwq, npwd 92,243
MMS)
wj| hwgq. npwd 1,763
1.1.3 | myywubph hwnnpndwl swnwjniejntuutphg, wyn pynd hwgq. npwd 1,729,201
(Wlw2tpwn huinGpubn hwuwlGhneegjwu
gwnwjnieniultphg (pwgwnniejwdp htnwunuh dhongny hwa. nphwd 1,460,180
ogwnynnutnh), (USB Unntuny)
auwndwlwl peowjhl Yuwh gwlgny dwwnnigynn (hGnwunuh
dhongny) swnwjnipntultphg hwq. npuid 269,021
Wyl hwgq. npwd n/a
114 l|d/|u|</|nsé)u dniinhdtnhw hwnnpnwanpniejnilbbphg (SMS U huwa, npuwu 85.250
115 dhowggquwjhl nnnwdhug awnuwynipntubbphg (inyjw guugh hwg, npud 129418
pwdwlunnpnubn)
dhowgquwjhl nnnwdhug swnuwynientuutnhg (wpwintGpyph
1.1.6 quilighph pwdwlinnnltin) hwa. nphwd 119,887
1.1.7 | thnujuwwwlygndhg Ghudniinubn, win rynwd hwq. npwd 823,539
Awjbwihb gwnwniejniuutphg hwq. npwd 812,592
l|d/|u|</|nsé)u dnyuinphdtnhw hwnnpnwgnpnueniuutphg (SMS U huwq. npwd 10,947
Jwuwninhutnp Junpdwywnyejwu inpwdwnntint
1.1.8 awnwjnLpntllitnhg hwgq. npwd n/a
119 pwdwlunpnwihl uwppwynpnduGnh U wpubunitwputnh hwq, npwd 376,307
wdéwnphg
1.1.10 | wy GYwUnnutp hwa. nphwd 51,706
2 Qnpownlwlwl swfuubp , wjn pynd” hwq. nhwd (6,416,205)
2.1 thnfuywujwygdwl swuutn hwa. nphwd (1,011,423)
2.2 JwuwninhuGph yuwpawywdwl swiuutn hwq. npwd (166,710)
2.3 gnjwgnuwjht U Jwppbrhuguwhl gwuutn hwq. npwd (485,690)
2.4 nhiGpwjhu Uhgunpnwyédwputp hwgq. npwd (532,973)




orange

2.5 w2luwwnwuph ywpadwwnpnieniu hwa. nphwd (1,126,835)
awndwywu peowihu Juwh guwugh 2whwgnpadwl b
2.6 wwhwwLuwil Swuubp hwgq. npwd (470,177)
2.7 wyj| swuutn hwa. nphwd (2,622,397)
Gnpownuwywu 2whnypp, Jhugu hhduwywu dheongutph W
3 ng Uyntpwlwl wywnhyubph wdnpunnhqughwyjh hwgq. npwd (519,587)
hwzwpynudp (OIBDA)
2 hduwywt Jhongutiph dwzyjwanientu b ng Ujnipwyuwl
4 wlinhyUbph wdnpunhqughu hwg. nhwd (1,205,037)
5 QnpownUwlwl wj gnpantutnyejwl wpnniup hwg. npwd 339,168
6 N3 qnpownuwlywl gnpanuGnipjwl wpnjniup, nphg hwgq. npwd (437,124)
6.1 dhuwluwlwl GYwuntn hwgq. npwd 2,553
6.2 dhuwluwlwl swfuubn hwgq. npwd (107,526)
Unpuwnwndnyrh thnfuwndGpwihbu nwppGpnieniulGphg
6.3 ognuinubp/Ynpnwuwinubn hwa. npud (41,848)
6.4 UJ| ny gnpownbwlwl Ghuwdnun/awiuubn hwgq. npwd (290,303)
7 Cwhnyp Jhusu hwpyndp hwgq. npwd (1,822,580)
8 Ywuwhwnw) sgwfuubp hwq. nhwd 3,011,904
9 Cwndwywl Juwwh gnigwup2utin
9.1 UYywnhy pwdwunpnuwjht hwdwputGph pwuwly (hwzyGuinc
] dwdwluwywznowlh ytipgh npnipjwdp)
9.1.1 | Jwupwydwnwjiht pwdwlunpnutn pwdwlunpn 375,183
9.1.2 | htinydwnpwjihl pwdwlunpnutn pwdwlunpn 142,156
Lwjbw2tnun huinGpuGun hwuwubGihniejwl pwdwunnpnutn
9.1.3 (pwgwnniejwdp hEnwiunuh Uhongny oguindnnutiph) pwdwlinnn 106,646
Syjwjutph hwnnpnuwlu swnwjnienluutphg ogunynn
9.14 pwdwLinpnLtn (htnwiunuh Uhengni ) pwdwlunpn 254,566
9.2 ownwyjnipniuubph Juwawnphg Gy wynhy pwdwunpnhu
’ puyunn Jhohu wduwlwl hwunyp (ARPU)
9.2.1 | jwljuwydwpwjhu pwdwunpnutin npwu 1,697
9.2.2 | htinydwnwjhU pwdwunpnutn npwuJ 4,621
Lwjbw2tinuin huinGputbun hwuwlbhniegjwl pwdwunpnutin
923 (pwguwnnipjwdp hEnwijunuh Uhongny ogunnynnubph) nnud 4,904
924 Syjwiutph hwnnpnuwt wj| swnwnientuutphg ogunynn pwu n/a
pwdwlunpnutp
Uty pwdwunpnhu puyunn dhohu wduwywu nnpwdphy
9.3 | (UGpwnw hnjujuwwygnd b dntinpwjhu nnnudhuq)
(MOaU, MbOU)
9.3.1 | Jwuwydwnwiht pwdwunpnutn nnwt 173




9.3.2 | htinydwnwjhU pwdwunpnutn nnwt 374
Lwjbw2tnun huinGpuGun hwuwubGihniejwl pwdwunnpnutn

933 (pwguwnnipjwdp hEnwiunuh Uhongny ogunynnutph) ure 13,213

934 Syjwutph hwnnpndwl w) swnwjnienluutphg ogunynn Up n/a
pwdwlunpnubp

9.4 Uhwynph ghu (UGpwnjwy hnjujuwwwygnd b dnuinpwjhlu

) nnnwlhug) (APPM)

9.4.1 | Jwupwydwnwjiht pwdwunpnutn npwuJ 10

9.4.2 | htinydwnwjhU pwdwunpnutn npwuJ 12

943 Lwjbw2tnun huinGpuGun hwuwubGihniejwl pwdwunnpnutn wd 0.4

o (pwgwnniejwdp hEnwijunuh Uhongny oguinynnutiph) i )

944 Syjwutph hwnnpnUwl wy swnwyniejnillbphg ogunynn npwd n/a
pwdwlunpnutp

9.5 | Linp wywnhywgnudutn

9.5.1 | Jwupwyddwnwiht pwdwunpnutn pwdwlunpn 50,530

9.5.2 | htinydwnwjhU pwdwunpnutn pwdwlunpn 15,407
Lwjbw2tnun huinGpuGun hwuwubhniejwl pwdwlnpnutn

953 (pwgwnniejwdp hEnwiunuh Uhongny oguindnnutiph) puidwiinnn 25,041

954 SyjwjuGph hwnnpndwl wj swnwjnientlltphg oguynn pwiduilinnn n/a
pwdwlunpnutp

9.6 | Pwdwunpnutph wpwnwhnup (Churn)

9.6.1 | Jwljuwydwpwjhl pwdwunpnubn pwdwlunpn (61,692)

9.6.2 | htinnybdwpwjhu pwdwunpnubn pwdwlunpn (9,835)
Lwjbw2tnun huinGpuGun hwuwubGihniejwl pwdwunnpnutn

963 (pwgwnniejwdp hEnwiunuh Uhongny oguindnnutiph) pwdwlinnn (12,124)

96.4 Syjwiutph hwnnpnuwt wj| swnwnientuutphg ogunynn pwidwlinnn n/a
pwdwlunpnutp




