Zunjbp]us

Zwununnyws F 22 hulpuyghl
Swnuynipntibkpp upquiynpng hwbdwdngndh
2011 pywlubp hnilipup 1-h N274U npnpdudp
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4-pn bowduyyulh hpdttwljwh nkuithjuntntuwlwb gniguithsutph JEpupbpuy

Quthdwi
Skuuhjuwnintuwljul gniguithoutpp \purdnp Anidwp
1  |Qnopdwrbwlul tjudnunibp wyn pynid® hwq. npud 4,840,386
1.1 |Ejuuninbbp owpduljui juyhg b hwpwlhg gnpsniitnipinithg huq. npud 4,840,386

1.1.1 |dwjbuyhti Swinuymiejnibilphg hugq. npud 1,553,582

1192 wybkjugus wpdtph swnwynipiniiitphg (pugunnipjudp nfju)itkph R 21719
hwnnpyuwb swnwynipiniiiknhg), wyn pynud
Juipd b Unyunnpdbnhw hwnnpuqpnipnibikphg (SMS b MMS) hugq. npud 13,948
wy huq. npud 7,770

1.1.3 |ujjuyubph hwunnpylwb swnwynipinibtbphg, wy pynwd hugq. npud 1,232,913

wjtiwpbpuin htinbpbn hwuw b hnipjut Swpwynipmniuk (puugunnipjud
hbi}m}inﬁb jf}lgng?ul omeHthp]]-B, ([I;]SB dnr}hdn]ll) & rharne e huig. npund 812,757
ownpdwljul peouyhtt juuh guigny dwwnnigyny (hinwjunup thongny) huiq. npud 420155
Sdwinwynipjniiibphg
wy| hwgq. npud -

1.1.4 |jupé& b dnyuhdighw hwunnpyugpnipiniiibphg (SMS L MMS) hwq. npud 17,086

1.1.5 |dhpwqqujht pnnidhq Swpuynipiniiutphg (ndjuy guwugh pudwnpnubp) hwgq. npud 110,002

116 Uhowqquiyhti pnnidhiq Swnwynipnititbphg (wpnkpynh gugkph huwiq. npud 66,405
pwdwnpnubp)

1.1.7 [thnjajuyuljgnithg Ljudnunitp, wy pynud hwgq. npud 401,647
Auyiuyht Swnwynipiniiibphg hwq. npud 384,570
Jupé b Unynhdnhw hwnnppuqpmipniiitiphg (SMS U MMS) hwgq. npud 17,077

1.1.8 |Juwyninhubpp Jupdwlunmpjut npudwnpbint Swnwympiniutitinhg hwq. npud -

1.1.9 [puwdwinpyuyhtt vwppuwdnpnidutph b wpubuntwpitiph Judwnphg hwgq. gpud 1,308,674

1.1.10 [wy] Bjudnuntbp hwg. npud 128,358
2 |Qnpbwnbwljwh Swukp , wyy pynud hwg. npud (2,318,122)
2.1 |hnjuyulgdub Swhubp hwg. npud (878,181)
2.2 |quwninhtbph Jupduudut swjuukp hwgq. npud (2,497)
2.3 |gnJuqnuyht b dwpplphtquht Swhubp hugq. npud (211,679)
2.4 |ghtpuyght Uhpunppuydwpubp hwgq. npud (59,163)
2.5 |wolunwwnwlph qupdunpnipini hugq. npud (737,680)
2.6 |pwpdwlub peouyhtt Juuh guugh pwhwgnpsdw b yuwhwywdwb Swjiubp hwq. npud (243,462)
2.7 |y Swjuubp hwg. npud (185,461)
Snpéunbwljwi pgwhnypp, dhbiyh hhutwlwh dhengubph b ny ynipuljuit
3 mql;pqnhpllll u1dﬁpmhcfgghu};}lzhmg]mel?mﬂp (hc%u?DAI)lh s huig. pund 2,522,265
4 Zhdtmwh vhgnghtph dwpgubnmipinit b ny iympulwb mijnh]utkpp huiq. npund (2,849,428)
winpunhqughw
5 |Qnpduntiwlwi wy] gnpdémulinipjub wpyniup hwq. ppud (508,265)
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Quthdwi
Skjuihjunbnbuwljub gniguithouk Anidw
utihYy ljub gmguihpubpp \purdnp n
6 |Ns qnpéwntwljub gnpéniilmpjwb wpyniip, nphg hwgq. ngpud (1,344,221)
6.1 |dhuwbuwlui Ejudnin hwgq. npud 10,443
6.2 |dhtwbuwlfub Swpuukp hwq. npud (993,545)
6.3 |Upunupdnyph thnjuwpdtpuyhtt mupphpnipniiittiphg ognunbp/Ynpniunttp | hwq. ppud (361,119)
6.4 Uy ns gnpduntiwljw Ejudnin/swjuubp hwq. npud -
7 |Cwhnype dhugh hupynuip hwq. npud (2,179,649)
8 [Ywwhww Swhuukp hwg. ppud (1,183,590)
9 |Cwpdwlwi juuh gniguithoubp -
9.1 Uljnhy pudwinpyuyhtt hwdwputph pwiwy (hwpbwnnt dwdwiwljwopewih
_|dtpgh npnipyunip)
9.1.1 |jujuwddwpuyht pudwtnpryitp purdwiinpn 316,077
9.1.2 [htwjfwpuyht pudwbnppukp pudwinpy 147,510
h
9.13 (wybwotpun hunbpubkn hwuwtbhnipjub pudwinpyubp (pugunnipjudp pudutingn 157.462
htnwhinuh dhongny oquunnubph)
914 SYjwjutipp hunnpnpuwt swnwynipiniiitinhg oqunynn pwdwinpnukp pudwtinpn 373.414
(hnwijunuh Uhongny )
9.2 Ownuynipjnthiitiph udwnphg Ukl mywhy pmdwinpnhb pulung vheht
7 [mdumljut hwunype (ARPU)
9.2.1 [jultjuw]dwpuyht ppdwinpyubp npud 990
9.2.2 |htwy&wpuyhtt pmdwtnpyubp npud 3,790
923 wybwotpun hunkpubkn hwuwibhnipjub pudwinppubp (pugupnipjudp npund 2.262
htpwhinuh dhgngny oquuynnutph)
9.2.4 |nyuutph hunnppiwi wy] Swowynipinibitphg oquynn pudwinpnubtp npuud N/A
93 Uty pwdwunpght piuny dhghtt wduwlwi wpuwdhy (dkpunjuy )
" |[thnyuyuygnid b nunpwjht pnnidhig) (MOaU, ULOU)
9.3.1 |jujuwddwpuyhtt pudwtnpryutp poyb 111
9.3.2 [htwnjfwpuwyht pudwbnpnukp pnyk 343
933 wybwotpun hunbpubn hwuwbhnipjub pudwinpyubp (pugunnipjudp Ue 24.299
htinwhinuh dvhongny oquiynnutph)
9.3.4 [njuubph hugnpyuwh wy) Swnwnipniiitiphg oginynn pudwunpyukp UR N/A
9.4 |Uhwynph ght (bkpwnjw) hnpujuyulgnid b dntnpuyhtt nnnidhiq) (APPM)
9.4.1 [Juijuw]dwpuyht pudwinpgubp npud 8.9
9.4.2 |htnydwpuyht pwdwinpyukp npud 11.0
9.43 wwokpun hunkpubkn hwuwtbhnipjut pudwinppubp (pugupnipjudp npund 01
htnwhinuh dhgongny oquuynnutph)
9.4.4 [nyjuutiph hunnppiwt wy Swpwynipniutinhg oquuynn pudwunpnubtp npwud N/A
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Skjuihjuninbuwljub gniguithoubpp 91;1]113111:1:1 Anidwp
9.5 |Unp wiunpjugnudutp
9.5.1 |jutjuwydwpuyht pudwinpnubp pudwinpn 28,965
9.5.2 |htwn&wpuyht pudwtnpnubp pudwinny 9,829
953 wybwotpun hunbpubkn hwuwbjhnipjub pudwinpyubp (pugunnipjudp puduitingi 9,842
htnwhinuh dvhgngny oquuynnubph)
9.5.4 |njujubph hunnpplwt wy) Swpwynipiniuibphg oqgunynn pudwbnpnubkp pudwiinpy N/A
9.6 |Pwdwinpyubph wpwnwhnup (Churn)
9.6.1 [jutjw]dwpuyht pudwbnpyubp pudwinpy (45,190)
9.6.2 |htwj&wpuyht pmdwtnpnubp purdwiinpn (5,832)
9.63 wytwokpun hunkpukn hwuwibhnipjub pudwinppubp (pugunnipjudp puduwbin (9,185)
htnwhinuh dhgngny oquuynnubtph)
9.6.4 |nyujutph hunnppuwi wy] Swpwynipinibitphg oqunynn pudwinpnubp purdwiinpn N/A

Ungnuuwny twprwinbu]ws nbgEunynpinibibpp hpuyupulgm ki mpupubsmp boudupulh hwdwp dhish wjug

Enwdujulhtt hwenpnynny Epypnpy wdudw 30-p:
Tpudught dbdmpinitikpp phpynud i wpwg wkjugws wpdbph hwipyh:

Unnruwljnid ukpunywsd gniguwthputipp hwpqunpljynud kb hhup plgmikng Zujuunwih Zubpuybnnpmnimd gnpsnn

hwoyuuywhwljuwi hwydundwt dhpwqquyhtt unwnupunbpp:




