“IOKOM” 300 ITo Bompocam, mpocs6a IT03BOHUTH Ha HOMEP

Epesan Inasa 6usnec-1eHTp 444 c Tenedonnoro Homepa Ucom
yin.T. JIycaBopuua 9 +374 (11) 444 444 c gpyrux TeneOHHBIX HOMEPOB.
Epesan 0015, PA DJIeKTPOHHAS MOYTa:

Be6 cTpanuma:

OBHIYE ITOJIOXXEHUWA 1 YCJIIOBUA
I[MTPEJOCTABJIEHUA DJIEKTPOHHBIX CPE/ICTB CBA3U
W ITPOYNX CMEXHBIX YCIIVT

1. Ilpepmer

1.1. Hacrosmue o6urue motosxeHNs U yCI0BUA (fanee «YCIOBHUA») OIPemeIAioT OOLIYe ITOIOKEHNUS U YCIOBUS
IIpeZ0CTaBIeHUA SJIEKTPOHHBIX CPEZICTB CBA3H U IIPOYMX CMEXHBIX yCIYT, OKazaHHBIX O6ILIecTBOM C
Orpanunyennoit OrsercTBeHHOCTHIO «Ucom» (manee «Ucom») AGOHEHTy, KOTOpbIe He PaCIIPOCTPAHIIOTCSA B
OTHOIIEHUY OPraHU3aIMil U YaCTHBIX IIpeJIIPUHIMATeIeH, JKeIalolUX II0Ib30BAThCA 3JI€KTPOHHBIMU CPeICTBAMU
CBS3U U APYTMMU CMEXHBIMU YCIyTaMH, IIpeJOCTaB/sIieMbIMU TocpecTBoM PrUKcrupoBaHHOI CBA3H.

1.2. Hacrosmue VYciaoBusa omnpegensiorcs Ucom M CYUTAIOTCA NyOIHMYHOM OGMEPTONH O 3aKIIOYEeHUHU
AbonenTckoro CoryanreHus IO IPeJOCTaBIeHUIO SJIeKTPOHHBIX CPEICTB CBA3H U JPYTHX CMEXHBIX YCIIYT.

1.3. C MOMeHTa NpHHATHA BaMK HACTOAIIUX YCJIOBUM, COOJIIOAAA BCE €r0 cojepKaliue ITyHKTHI, HACTOAIIUE
VYcnoBus, BMecTe C 3asgBlIeHHeM Ha aOOHEHTCKHe YCIYTd U IPUJIOKEHUS K HeMy, eCIM TaKOBble MMeIoTCH (majee
"3asgBieHue"), ¢ 0COOBIMU YCIOBUAMH U ITOJIOKEHUSIMHU, OTHOCIIIUMCS K OIpefeeHHBIM Y cayram (manee "OcoObre
INonoxenus"), c Ilpaiic-mucrom yeryr, Tapudnsim [Inanom, onucanueM npeaaoxeHus o6 okazaHUU YCIyT (Hanee
"[Tpennoxenne 06 okazaHMM YCayr'), a Takxke, HeHCTBYIONIMMH YCJIOBUAMU, ITONOXEHHUAMH, OIpe/ieIéHHBIMU
Ucom 3a monp3oBaHMe KaxAoi Yciryroit (mamee «Ycnosus/IlonokeHus»), yIpexAaloT cOIJAlleHUe, HMeIollee
006s13aTeIbHYIO CUITY, 3aKIouéHHoe Mexay Bamu u Ucom, nanee «AGoHeHTCcKOe CoriaieHue».

1.4. B cmywae mpoTHBOpeuMiI ¥ HECOOTBETCTBHUH MeXJAy YKa3aHHBIMHU JOKYMEHTAMH, IIOJOXKeHHS
COOTBETCTBYIOIINX AOKYMEHTOB IIPUMEHSIOTCA B CJIeAyIolleM IOpsAKe IpuopureTHOCTH: 3agBiaeHue, Ocobsle
Ilonoxenus, Hacrogmue YcmoBus u Ilpatic-mucr, Tapudmsrit [Inman, Onwucanme Ilpexpnoxenus,
Yenosusa/Ilonoxenus.

1.5. AGOHEHT Tak)Ke MOXXeT IPHHATh HACTOALIYIO IyOIHMYHYI0O O(PEPTYy B DJIEKTPOHHOM BHZeE. YCJIOBUA U
0CcO0EHHOCTH MOJIUCKH B 3JIEKTPOHHOM BHZe OIyOJIMKOBaHBI Ha CaiiTe, a Takke B Toproso-cepsucHbix llenTpax
Ucom.

2. Omnpegnenenus

2.1. ITos, DmeKTPOHHBIMH CPEACTBAMH MACCOBOM KOMMYHMKAIMH M IPOYMMM CMEXHBIMM yClayramu (zaiee
taxoke “Ycryra(u) Ucom mmm Yeiryra(u)”) — mozpasyMeBaroTCs HIDKe IIepeduCIeHHbIH, HO He IIOJIHBIN ITepevYeHb
mpezocTaBifeMbix Ucom yCIyT, UX omucaHue, neHa (mpaiic-iuct), Oco6ste [Tonoxenus, Ycnosus/Ilonoxenus,
ony0JIMKOBaHHBIE Ha CaiiTe, a TAK)Xe B TOProBO-CepBUCHBIX IleHTpax Ucom:

o IITupokomonocHo# mocryn B uTepHeT (uepes Mob6unsusie u Puxcuposanusie CeTn),
e Ycuyru tenedoHHOi cBa3u (depe3s Moouasusie u Pukcuposanusie Cern),

e Ycryru Bugeocssasy,

e Yciryru IP-reneBunenns,

o IIpenocraBienue ycryr nepegauu gaHHbIX (DATA),

o JlomonHuTebHBIE BUIBI 00CTykuBanus (VAS),

o SMS u MMS-ycnyru u T.11.,
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o [IpemocTaBieHue TeJleBU3MOHHOTO KaHaa 1o TpeboBanuio (VoD ycayrn),
o besomacusril uHTEpHET, aKTUBanug yoryru Wi-Fi

o IIpesocTaBIeHre M MOHTAX JOIIOJHUTEIBHBIX YCTPOHCTB,

e Omata KOMMYHAJIBHEIX yCIyT yepes ycayry IP-TV,

e JIpyrue yciIyru 5JIeKTPOHHOM CBA3HU.

2.2.  Ucom - KOMIIaHUA, KOTOPas IIPeOCTaBIIAET YCIyTH SIEKTPOHHBIX CPEJCTB MACCOBOM KOMMYHHMKAIIHH B
PA, Ha oCHOBaHMM JIUIEH3UH U pa3pelleHuil, BBIZAaHHBIX KoMuccueii o peryiMpoBaHUIO OOLIECTBEHHBIX YCIIYT

PA.

23. Orange — 3A0O “Orange Armenia”, mpaBompeeMHHKOM Kotoporo HaumHas ¢ 01.04.2016 roga sBisercs
Ucom.
24, Cerp Ucom wmm Cerp - cucremMa Iepefayd, a TakXXe B COOTBETCTBYIOIIMX  CIIydasdx

HOZAKIIOYAIOKe/OTKIIOYAIONIMe MM HAIPaBIgIolre OOOPYJOBAaHUA M JPyTHe PeCypChl, KOTOphIe IIO3BOJIAIOT
IiepejaBaTh CUTHAJIBI ITO TPOBOJAM, PAZHO, ONTHYECKUM YJIM APYTHM JIeKTPOMarHUTHBIM OOBEKTaM, B TOM 4HCJIe
CITyTHUKOBOM ceTH, puKcupoBaHHOM cetr (manee " PukcuposanHas CeTs") U Ha3eMHOM MOGHIBHOM ceTu (Haee
"Mo6unsuas Cers"), TaKUM OOpPa3oM, YTO OHM HCIIOJIB3YIOTCA AJIs Ilepefadyl CUTHAJIOB, HE3aBHCHMO OT THIIA
IiepejaBaeMBIX JJAHHBIX.

25. 3ona [loctrymuoctu Ceru - TouHOe reorpaduyueckoe IIOJNOXKeHHe (30HA), IZe TeXHUYECKH JOCTYITHBI
Yemyru aneKkTpoHHOH cBi3y, npegocrasisemsie Ucom mo @ukcuposannoit Cerw.

26. 3ona Iloxpertma Cetm - reorpadudeckoe IIOJIOXKEHHe, B IIpefieslax KOTOPOTO HMeEEeTCS TeXHHYecKas
BO3MOXXHOCTb IT0JIB30BaThCs IpefocTasiteMbiMu Ucom MoGHIBHEIMU Y CTyTaMU.

27. Be6-caitr Ucom - www.ucom.am

28. Toproso-cepBucHsbi(sie) ILlemTp(e1) — 1menTpsr gas  obcayxuBaHus  AGouentoB  Ucom,

CIeIaJIU3UPOBAaHHbIE B IPOJAXKe Y CIYT U yCTPOUCTB.

29. leurp O6pa6orku Br3oBos - yciyra, mpepocrapiasemas Ucom, TocpesCcTBOM KOTOPOil AGOHEHT MOXeT
mory4uTh nHpopMauuio 06 Yeryrax Ucom, IOACYUTAHHBIX PACXO/aX U JOIOIHUTENIBHBIX YCIyTaX,
mpezpocTaBigeMbix Ucom.

2.10. 3asgBUTENH - JINIIO, TO/ABIIEE 3aABKY HA MOAMUCKY AGOHEHTCKUX Y CIyT, IpefocTaBateMsrx Ucom.

2.11. AGoHeHT - mo6oe UL, C KOTOPHIM 3aKIio4eH0 AGoHeHTCKOe CoraneHue.

2.12. KopmopatuBHble AGOHEHTEI - KOMMepYeCKHe IJIM HeKOMMepYeCKHe OpTaHH3al[i{, YacCTHBIE
IIpeAIIpUHUMATENH, 3aKIounBIe A6oHeHTcKoe CoranreHue.

2.13. Ilomemenue 3asBuTenss/AGOHeHTa - MeCTO, Ife 3asfBUTeNb/AGOHEHT >KeJaeT IIONYyYUTh YCIYTH,
npeznocrasifeMsle mocpenctBoM Pukcuposannoit Cetu Ucom.

2.14. Cuér A6onenTa wiu CUéT — perucTp aHaIUTHIECKOTO pacdera B businnrosoit CrucreMe, MCIIOIB3yeMbIil
IJIs pacyeTa 00BbEMOB IIpeJoCTaBIAeMbIX AGOHEeHTaM Y CJIYT U B3UMAaeMbIX 33 TAKHe Y CIyTH ILIATeXel.

2.15. bBummurossiit Ilepuos — mepros mexny oguum Bummarossmm [IHEM m ciaemyomuM BumimHToBRIM
Jaém.

2.16. DBummmuroBas CmcTeMa - aBTOMATH3MPOBAaHHAsA CHUCTEMA, KOTOPas PErUCTPUPYET THUII, 00bEM, CTOUMOCTb
Ycnyr, npemocTaBiageMbix AGOHEHTy, IOACYUTHIBAET HOJITH W IUIATeXXH AOOHEHTOB M BBIZAET OOOOLIEHHBIE
Pe3YJIbTaTHI (BBIIIMCKY).

2.17. Dbunmuurossiit JleHs - mnoclremHWE [OeHP KaXKIOrO MecCfAlld IUIM IPYTrOM [eHb, IIpelyCMOTpPEHHBIH
A6onentckum CorrameHueM, KOTJja BRIBOAUTCSA CyMMa, ITOJly9eHHAs 3a Y CIIYTH, IIpelocTaBlIeHHble AGOHEHTY 3a
Bunnuurosstii [lepuog, 1 yxe yIrradeHHYI0 WU IOZJIeXAUIYIO yiiate AGOHEHTOM.

2.18. 3asBmeHme WM 3alpoc - IHCBMEHHEIN JOKyMeHT, B ¢opMe, ycTaHOBJeHHON Ucom, O IOTHOM H
6e3yCJIOBHOM NIPUHATUU Y CJIOBUH M NOANKCKE HA OKA3bIBaeMble B COOTBETCTBUU C HUMH Y CIyTH AOGOHEHTCKOTO
Coramenus, IOAINCAHHOTO (II0JaHHOTO) 3asgBUTeNeM (YIIOTHOMOYEHHBIM JIULIOM).
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2.19. Howmep 3asBnenmsa win HMpentnduxanmonnsiii Kox - xomOunammsa mnudp, ucmombdyeMas B IeIIX
nneHtudukanuu AGOHeHTa, KOTOpas IO3BOJIAET IOCIeZHEMY IIOJIy9UTh AOCTYII K cBoeMy CueTy M OCYILEeCTBJIATh
IUTATEXH.

2.20. Ilapomp - xoMOuHauA GYKB, CUMBOJIOB M/Win LU(}P, OIpeseleHHBIX AOOHEHTOM B LIeJIAX ITOJIb30BAaHUS
oIlpeieIEHHBIMU BUJAMHU Y CJIyT, KOTOPAsA UCIIOIb3YyeTCA AJIA UAeHTHDHUKAIuU AOOHEHTa.

2.21. Tapudnsii nnaH - BuA YCIyry, yCTAaHOBIEHHON miau u3gaHHOM Ucom, COTrJIaCHO KOTOPOMY OIIpefieIeHbI
Ha3BaHHe, 0COOEHHOCTH, yCIOBUS IIPeOCTaBIeHN, IeHbI Y CJIYT U Apyras NH(POpMaIUs.

222, Ycayru unu Tapudmnsiii(sre) ITaker(sr) - Yciyra, oxBaThIBaiOlas HECKOIBKO PA3IMYHBIX YCIYT IO,
ONHUM Ha3BaHHEM U CTOMMOCTBHIO (II€HO¥), MJIM IIAaKeThl AOIOIHUTENIBHBIX MUHYT, SMS-coobmennii u Apyrux
yCiIyr, 06Iaaomux oIpesie/IleHHOM IIPaBOMEPHOCTHIO, BKIIOUEHHBIX B OAWH TapU(HEIH IITaH, KOTOPSIMU MOXHO
BOCIIOJIB30BaThCs Ge3 HeOOXOAMMOCTH U3MEeHHTh TeKyuruii Tapudnsrii [1an.

2.23. Homep — HOMep mia BEI30Ba, NpHCBOeHHBIH AGoHeHTy Ucom, M3 pecypcoB HyMepaluu JpyTHX
OIIepPaTOPOB, ITOCTABJIAIOWINX YCIyTH 3JIeKTPOHHOM KOMMYHHUKAIIUHU, a TakxkKe, A1 crydaeB [lepenecenus Homepa
u Anq ucnoab3oBaHus MobuasHo# CBA3M, YTO IO3BOJIAET UAeHTU(PUIMPOBATD yCTPOICTBO, MOJKIIOUEHHOE K CETH
Ucom.

2.24. VYcayra Ilepenocumoctn Homepos - yciyra, xoropas mo3BoiseT AGOHEHTy YCIyr MOOWUIBHOI CBS3H,
M3MEHUTDH IIOCTaBIIMKA YCJIYyT MOOWUIBHOH CBS3M, COXPaHAS IIPH STOM IIPUCBOEHHBIH €My HOMEP MOOMJIBHOTO
renedoHa.

2.25. bBamanc - BenmuuHa, ompejesisgeMas PacUueTHBHIM IIyTeM Ha OCHOBAaHMU JaHHBIX AGoHeHTCKoro Cuera,
KOTOpasi IpeJCTaBiseT CO0O# pasHUIy HCIONB3yeMBIX YCIyT U IUIATEXeH, BBINOJHAEeMBIX AGOHEHTOM IIO
COCTOSTHUIO Ha JAHHBII MOMEHT BpeMeHH.

2.26. Tpadux - arperamus efuHUL UHGOPMALUU B 3JIEKTPOHHOM BHZE, KOTOpPAas BKJIIOYAET B Ce0s TOIOCOBBIE
coobuenus u SMS-coo01eHus, CUTHAIBL U pyTHe JaHHbIe, lepefiaBaeMbie Yepe3 CeTh IeKTPOHHOM CBA3M.

2.27. YCTpOHCTBO - YCTPOMCTBO MJIM YCTPOMICTBA, CO CBOMM (CBOMMH) aKceccyapaMu (B TOM duucie Kabes),
npenocraBifieMble AGoHeHTy Ucom 10 TIpaBy HCIIONB30BAHMA, C LEJIbIO IIOJNB30BAHUA Y CIyTaMH,
npeznocrasisieMbiMu  mocpenctBoM  Pukcuposannoit  Ceru. IlozpoGHoe omnwmcanHue mOZOGHBIX Y CTPOMCTB
pasmelneHo Ha BeG-caiite Ucom.

2.28. OGopymoBaHHe - TeXHHYECKHE Pecypcsl U YCTpPOMCTBa (IUIAHLIET, MOOWJIBHBIA TelepOoH M T.A.),
II0CPeZCTBOM KOTOPHIX AGOHEHT MOJXKET IT0JIB30BaThCs Y CIyraMH, IpefocrasisieMbiMu depe3 Mobuasayio CeTs.
2.29. SIM-xapra - wMoAynab wuAeHTHPUKanuu AGOHeHTa, KOTOPBI BMecTe C YycCTpoiicTBoM AGoHeHTa
o6ecnieunBaer ocTyn K Cerr Ucom 1 K KOMMYHHUKALMOHHBIM Y CJIyTaM.

2.30. Texuudeckoe OOCTyXUBaHME — MOJEPHU3ALUSA, BOCCTAHOBIEHHE, PEMOHT, OGHOBJIEHHE, pACIIMpPEHHE,
3aMeHa, NOJJepKKa, 3aKpeIUIeHre, IepeKIiodeHre, TUKBUAAuA aBapuii, c6oeB n HencupaBHocreii Ceru Ucom
WM [JPYTMX aHAIOTHYHBIX pabor, mpoBozumbix Ucom gyt obeclieyeHHs HAJJIeXallero W HeIPepHIBHOIO
IIpeZoCTaBIeHus Y CIyT.

3. A6onuposanue, AGoHeHT u A6oHeHTCKOe Cornamenue

3.1. Hacrosamue YcroBuA CYNTAIOTCA MPUHATHIMUA BaMu ITpM MOANMCAHUY U IIOAAYY 3asABI€HUS TUYHO, €CIIH
uHOe He mpegycmorpero Ucom.

3.2. Jnsa Toro, 4ro6s! 3akmounTe AGoHeHTCKOe CoriameHue, Bel JOKHBI Takke Ipe/ICTaBUTh, TpeOyeMsble
Ucom nokyMeHTHI, IOATBep)Xjaomue Bamry gudHOCTB, afpec; B Cllydae OpraHM3allMii, He MMEIONIMX CTaTyca
IOpUANYIECKOTo Jna, nimn YaCTHBIX Hpe,ZLHPHHHMaTEHeﬁ - TOCYyZIapCTBEHHYIO PETUCTPAL IO nimn
PEerucTpaliiOHHbIE [dHHBIE; B CJHIy4dde, €CIU Ber xoTuTe IIoAIINCaTh A6onenrckoe CormameHnue II0CpeaCcTBOM
IpeJCTaBUTeNA, - HOTAPHAJbHO 3aBePeHHYIO JOBEPEHHOCTh U YJOCTOBEpAIOmIMe JIUYHOCTh NOKYMEHTHI; JJIT
TEppPUTOPUH, I'l€ JOKHO OBITH YCTaHOBJIEHO YCTPOP'ICTBO, 1 ODOJIXKHBI OBITH OKa3aHBbI YCJIYI‘I/I, - KOIIMIO JOKYMEHTa,
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IOATBEepXKJAlolero Baure IIpaBo IO OTHOLIEHWIO K 3TOI TEPPUTOPUH, a TaKXe APYrHe AOKYMEHTHI U CBeIeHUS,
HeoOxoxuMble 11 moanucanus (nanee «Heobxomumsere JloKyMeHTHI»).

3.3. Abonentckoe CoryameHue CUUTaeTCs 3aKJIIOYEHHBIM, ecan 3asgBieHue (Bce Heobxomumeie JJOKyMeHTSI,
IpIWIOKEHHbIe K HeMy), IoJaHHOe Bamu, a Takxe, IoMelleHHe U OOOpyZoOBaHME 3afABUTENIS OTBEYAIOT
TpeGOBaHUAM HACTOANIMX Y CJIOBUIL.

34. VYcayru Ucom, Tapudusie IInansr/Ilakers, omucanue, CIIHCOK, IeHBI HA Y CJIYTH, YCJIOBUA U OCOO@HHOCTH
IIpeIOCTaBIeHNUs YCIIYT U Apyrag HeoOxomumas mHbopMauus ompezenaiorcas Ucom u GeCIUIATHO JOCTYIIHBI Ha
Beb-caiite u B Toproso-cepsucHsix llenTpax Ucom.

3.5. Hcxona n3s cuenudbuku Ycayr, Ucom MOXeT OIpefelnuTh APyTHe yCJIOBUA AJIA JINIA WIN IPYIIIBI JIHI,
IOJABUINX 3afBJIeHHe Ha MCIOJIb30BaHUE Takux Yciayr. HasBammuslie yciaoBus OyzyT ompegnenensl B OmucaHuu
[Tpennoxenus 06 OxasaHuu Y CJIyT U/UIH B COTJIANIEHUH, KOTOpPOe OyZeT 3aKII0Y€eHO.

3.6. B 3asBnenunm AGoHeHT BbpIOMpaeT crucokK Ycryr w/mnmm Tapudnsix I[Lranos/IlakeToB, mo ycioBuam
KOTOpOro AGOHEHT KeJIaeT IIOJIyYUTh yCIYTH II0 TapudaM.

3.7. B cootBercTBuU € YcinoBusaMu, (GOPMBI U COEpKaHUA 3asIBOK, IIOJAHHBIX Ha 3aKaioueHre AOGOHEHTCKOTO
Coramenus, BHeceHWe W3MEHEHWII/IOMOJHEHUH K HeMy, a TaKXXe IIpeKpallleHue U IIPeJOCTaBIeHHe IPYTUX
I,06aBOYHBIX/IOIOTHUTEIBHBIX YCIyT onpegenaiorca Ucom, U B crydae, ecniu Bel He mogaére 3aaBKy B popMe (110
9JIEKTPOHHOMY IIMCBMY), ycTaHOBlIeHHOH Ucom, mociefHuil OyZeT KMMeTh IIPaBO OTKJOHWUTh W/WIU He
IIpeJIIPUHUMATh HUKAKUX JeHCTBUI OTHOCUTEIBHO HUX.

3.8.  3adBuTens [JODKEH IOZATh J3adABlIeHHe B TOpProBO-CEpBUCHBIX ILIEHTpaxX: W/HJIK COTPYAHHUKY,
YIIOJTHOMOYEHHOMY IIPOZIaBaTh yCIyru oT umeHu Ucom.

3.9. PacmeuaraHHble KOIUU OIIpefeeHHBIX MAaTEPHAJIOB MM JOKYMEHTOB, ZOCTYIHBIX Ha BeG-caiite Ucom,
npesocTaBagioTcsa Bam Topko 1o Bamum 3ammpocam.

3.10. Ber o6sa3yeTeck HeMe/JIEHHO yBeloMUTh UCOm O ITPeKpallleHUH I HeZeHCTBUTeTBHOCTH JOKYMEeHTa, II0
KoTopoMmy Ber Hazensere mpaBamu Bamrero mpezcraBuTesns AelcTBoBaTh OT Bamero mmenu, moceruB Toproso-
cepsucHslii Llentp Ucom. [leiictBus, npunsarsie Ucom A yooBrIeTBOpeHUA TpeGoBaHMil Bauero npeacraBuTers,
a Takxe, 00s3aTeIbCTBA, BOSHUKHYBIINE OT IOZOOHBIX NeHCTBUI [0 MOMeHTa yBegomiaeHus Ucom O momoOHOM
M3MEeHEeHUHU, CYUTAIOTCA 3aKOHHBIMU M OCYILIeCTBIEHHBIMU OT Baurero nmeHu.

3.11. Baur mpezcraBuTeN b UMeET IIPaBO IOZATH 3agBKy B Ucom Ha IIOJIydYeHHe AeTaIU3alUy IPeIOoCTaBIIeMbIX
Bam VYcuyr (gns Yeryru TenedoHun, TOIBKO [JeTaTH3alUIo UCXOAAIIVX BBI30BOB, CAEIAaHHBIX BaMu M IUIaTHBIX
BXOJAIIUX BBI30BOB), a TAK)XXe ITOANUCATH COTJIalleHue 00 MCIOIB30BAaHUU YCIYT C 0OsI3aTeNbCTBOM (OCTaBaThCS
A6onentom Ucom), TOJIBKO eCIH 3asgBKa IIOJAETCA BMeCTe€ C OPUTMHAJIBHON KONKEN HOTapHaIbHO 3aBepEeHHOI
IOBEPEHHOCTH.

3.12. Ucom BmpaBe OTKa3aTbCA OT 3akaioueHus AGoHeHTCKoro CoryalleHus W/WIN IPefOCTaBIATh AOCTYI K
VYenyraMm MaM MX YacTH, W/WIM B OZHOCTOPOHHEM IOpsAAKe pacToprHyTh AGoHeHTCKoe CoriameHue, IIyTeM
IpesocTaBieHus yBegoMiaeHus AGoHeHTy B TeueHue 10 (mecsaTtu) mHei B m060it GopMe IO ero BHIOOpPY U Ha
JI060M U3 IIepedrCIeHHbIX HIKe OCHOBAaHUIL:

3.12.1. Ilomemenus 3aspuresnsa HaxoagaTca BHe 30HH JocrynHoctu CeTH, WM OHU HaXOATCA B IIpefienax 30HBI
Hocrynunoctn CeTn, HO TeXHHWYECKH HEBO3MOXKHO o0ecreunTs Ycayru (KoandecTBo Kabesneil B 3TOM
006JIaCTH/30aHUHN NCYEPIIAHO, YIIOTHOMOYEHHBII OPTraH 3allpeliaeT OCyIeCTBIATh pabOTHI IO IIPOKJIagKe Kabesd B
3ZlAHUY, HE XBaTaeT WHQPPACTPYKTYPhI B CTPOUTEIBCTBE 3asBUTENA (CMOTPOBbIE KOJIOALBI, CTOJIOBI) HEOOXO UMBbIE
IS TIPOKJIAZBIBAHISA Kabeseil u T.1.);

3.12.2. pmo 3aBepieHus paboOT B OTHOLIEHWH AUATHOCTUKH Y CTPOMCTB, yCTAHOBIeHHBIX B Ilomemenuy 3agBureind
Ucom;

3.12.3. Ucom mpeznocTapisgeT YCIyru B IOMeLIeHUH 3asgBUTeNA 10 Apyromy A6oHeHTckoMy CorameHuio;

3.12.4. 3asBuTeNp ABIAETCA WU ABIAICT Hpexae A6onenToM Ucom U MMeeT HEIIOKPBIThIe 00A3aTeIbCTBA;
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3.12.5. 3asBuTenp, KOTOpBHIA paHee HCIONB30Bax Ucom YCIyrHm WIM IPOMO-IIPEAJIOXKEHHA, COBEPIIII
MOIIEHHUYECTBO WJIM HeIPaBUIBHO BOCIOJIB30BANCA YCIyraMu (BKIIOYas IpekpauieHre AGOHEHTCKOTO
Cornamenusa Ucom Ha OCHOBaHMU HapyILIE€HUsA, CO CTOPOHBI AGOHEHTa U T.J,.);

3.12.6. 3asButens He momaér 3agBieHue, Heobxomumsle JlokymMeHTB wnaum uHGOpMAnuio B ¢oOpMe,
ycraHoBneHHoH Ucom;

3.12.7. moxyMeHTHI mau MHGPOpPMALUs, IpeJCcTaBlIeHHble AOOHEHTOM, COZEPXKAT JIOXKHBIE MM HeIpaBUJIbHBIE
ITAHHBIE;

3.12.8. 3asBuTenp fABIAETCA Oe3HALEXHBIM JODKHUKOM WIM HEKPEZUTOCIOCOOEH WIM Apyrve aHaJIOTUYHBIE
oTrpeiesieHus, ycTaHOBIeHHbIe Ucom fuid Y CIyT HaCTOAIETO JOKYMeHTa;

3.12.9. cormacko Ucom, Ilomemenue 3agBurens, B Koropom Ucom OyzeT IpemoCTaBIATh Y CIYTH
Quxcuposannoit Ceru, ABISETCS WIM CIYXXAUT B KadecTBe (aKTU4YecKoro azmpeca (upMmbl mad JI060ro
IOPUAMYECKOTO JIMIA W/WIM YaCTHOTO IIPeIIIPUHHMATENS, W/UIN HCIOJIb3YyeTCs JTIOOBIM YelIOBEKOM, B ILEJAX
HOJTy4YeHHs TpHOBLIN (UCKIIOYEHHe COCTaBIfeT Ciaydai, ecau AOCOHEHT IOAIUCAJICA Ha Kakue-Inbo
cnenuanbhble Tapudnsie Ilnansy/IlakeTs:, npeasaraemsie Ucom).

3.13. Ilo orHomeHuio omnpemenéHHbIx Yciayr Ucom MOXeT OTKazaThb OT 3aKII0UYeHUs AOGOHEHTCKOTO
CoryameHus WIM MOXeT INPeAJOXUTh JOIOIHUTEIbHBIE YCJIOBHA, B TOM YHCJIe, TapaHTUMHbIE CPEACTBA IIO
obecriedyeHUI0 COOIIONeHUA OOS3aHHOCTEH, eClIM 3adBUTEIb HMeeT [elCTByIOle Ha IAaHHBIH MOMEHT
ob6sa3aresnscTBa nepes; Ucom, He MMeeT IIOCTOSHHOTO afipeca MeCTa >KHTeJbCTBa B PA, He 3apermcrpupoBaH Ha
teppuropuu PA, He aBiferca rpaxganuHOM PA, He MMeeT COOTBETCTBYIOIIETO CTaTyca pesugeHTa B PA u/umu B
IpyTux npesycMoTpeHHbIx Ucom ciaydasx.

3.14. Ilpwm zaxmouenun A6oreHnrckoro Coriamenus, mepes, obecredyeHneM JOCTyIa K Y CIyraM HJIM K UX YaCTH
WM IpOJaKeil IPOAYKTa W IIPU yCTAHOBJIEHUU U M3MEHEHUHU pa3Mepa KpPeJUTHOro juMura, Ucom BIpaBe
IIPOBEPUTH BaIly ILIATEKECIIOCOOHOCTH C IIOMOIIBIO JIIOOBIX CPEACTB U MCTOYHUKOB, He 3aIIPEIleHHbIX 3aKOHOM, B
TOM 4HuCIIe, TpeboBaTh OT Bac NOMONHUTENIbHBIE NJOKYMEHTHI, KOTOPhle HMOAJEepP KUBAIOT IIPeJOCTaBIeHHYI0 Bamu
MHGOPMAIUIO, OCYIIECTBIATh COOTBETCTBYIOIIME 3aIpPOChl M/WMIM TpeGOBaTh [ONOJHUTE/NbHBIE CPELCTBA JJII
obecIieueHu s BBIIIOJTHEHN Baurux o6s13aTenbCTB.

3.15. Ucom ocraBiser 3a co60ii IpaBO OIPAaHUYUTH KOJIU4YeCcTBO YcTpoiicts, O6opyzmoBanus u SIM-KapTel nau
Yenyr, npegocTaBigeMbIx KaxoMy AGOHEeHTY.

3.16. Ilo3BoHUB B IeHTp 00paboTKu BBI30BOB KimeHTOB M mpoiias sran uaeHtudukauuu AGoHeHTa, AGOHEHT
MOXeT BHECTU M3MeHeHH: (KOTopble cunTaiorcs momycruMsiMu IOkoM) B AGonentckom Cornamenuu. B manHOM
crydae Mexay IOxom 1 AGOHEHTOM HMKaKMX IMCBMEHHBIX JOKYMEHTOB He IOZIIMCHIBAETCS, a B OKAa3aTeIbCTBO
ToMy (akTy, uTo M3MeHeHus B AGoHeHTCKOM CoryameHun OBLIM BBEJEHBI CO CTOPOHBI AGOHEHTa IIOCPeZCTBOM
Te1e()OHHOTO 3BOHKA, ABJIAETCA IIEPBBIH IIATEX, COBEPLUIEHHbIH AGOHEHTOM.

4. Yoryrn

4.1. Ber BeiGupaere Tun aGonupoBaHus, Tapudnoro [lnana u mepedeHb YCIyr B MOMEHT IOANMCKHA WIH B
npexgycmMorpeHHOM Ucom mopsazgxke.

42. B 3aBucHMOCTH OT THIIA, ZaHHbIe YCIyTu npenocTasisiorcs dyepe3 Pukcuposanuyio Cers Ucom u/umu
Mob6unbryto CeTh 1 UMEIOT CBOU Y CJIOBUA X OCOOEHHOCTH HCIIOJIb30BAHHUA.

4.3. ITpu 3axmioyenuu AGoHeHTCKOro CorjalleHMs OIpefeseHHbIN IepedeHs Ucom YCIyr aKTUBHUPYeETCS
Ucom mo yMOM4aHWIO, AJIS KOTOPBIX HUKAKHe J[JOIOJIHUTE/NbHbIe IIIATeXXH He B3MMAIOTCA, eCIU HHOe He
npexycmorpero Ucom.

4.4. Ompepenénnsie YcIyrn MOTYT OBITh aKTHBUPOBaHbI Bamu mpu nocemeHun ToproBo-cepBucHsIx LleHTpoB
Ucom, B roI0COBOM MeHIO, IIpH BXOZle B Bamry sjeKTpoHHYIO CTpaHHMILYy, B HAaCTpodKax Bamrero YcrpoiicTBa miau
HMHBIMH criocobamu, mpesycMoTpeHHbMu Ucom.
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4.5. Ilepen axTuBamumeir Ycuayr, TpeOyIOUMX [JOIOJTHUTENbHBIE IUIATEXH, DBbl 00A3aHBI IIPOBEPUTH
BO3MOXXHOCTM U OrpaHuMYeHHMs DBamrero o6GopyzoBaHu#A, KoTopoe BbI coOupaeTech yTHIM3HPOBaTh IIPU
HCIIOJIB30BAaHUU Y CIYTOH.

4.6. Bel BmpaBe B COOTBETCTBUHM C HOPAZKOM, YCTaHOBJIEHHBIM Ucom, H3MEHHUTh THI aOOHHPOBAHUA,
Tapudmnsrii [Inan nin nepedeHs YciIyr B paMKax OZHOTO U Toro e Tapuduoro Ilrana, mpu ycioBuu, 94TO BO
BpeMs, IOZOOHOrO XozaraiicTBa, Bbl He MMeeTe HMKAaKHX IIPOCPOYEHHBIX 3af0JDKeHHOCTell mepexn Ucom, eciu
nHoe He mmpezycmorpeHo Ucom. Ucom mmeeT mpaBo IPUMEHATH AONOJTHUTENIBHYIO ILIATY 3a KakKJOe TaKoe
U3MeHEeHUe.

47, B cnyuae, ecu Brer usmenute Bamu Ycernyru wnm Tapudnsie [Inansi, Bam axtuBubiii Cuer, 60HYCHI,
aBTOMAaTUYECKU CreHepHpOBaHHbIE IIPeJJIOXKEHHI U yCIYTH, a TaKXKe JpyTHe JIBrOoThl He OyAyT BO3BpAIlEeHbI WU
IepefaHbl HAa HOBYIO YueTHYI0 3anuck, Homep u/unu Ycayru, ecau nHoe He npenycmMoTrpero Ucom ,

48. Wsmenenve tuna nopmucku, Tapuduoro Ilrana, mepeuns Ycayr u akTHBaLMA AOIOIHUTENIBHBIX Y CIYT
IIPOM3BOAUTCS ITyTeM IIOJAYy 3asBIeHNUA/COTIalIeHus B popMe, ycraHoBreHHOI Ucom, B opuc Ucom auyHO min
IIOCPe/ICTBOM DJIeKTPOHHBIX UJIU APYTUX CPeZCTB CBA3HU, B CIydadx, mpefycMoTpeHHbIXx Ucom.

49. [Tepexon oT omHOTO IpenIOXeHUs YCIyT, KOTOpPOe IOopa3yMeBaeT 00sI3aTeIbCTBO OCTABATHCS AOOHEHTOM
Ucom 3a onpezenéHHbIi IePUOZ, K APYTOMY BO3MOXHO TOJIBKO IO UCTEYE€HUU IIepPUOAA JeHCTBHUA 00A3aTeIbCTB.
Murpanus 10 UCTeueHUsA YKa3aHHOTO CPOKa OyZeT BO3MOXKHA TOJIBKO IO e JUHOIUYHOMY BoIeusbasiaeHuio Ucom,
B IIPOTUBHOM CJIy4ae 3TO OyJeT CYMTaThCA HapylleHueM Bamrero oGssarenscrBa, m Ucom OyzeT MMeTh IIPaBO
Tpe6OBaTh YILJIATHI IpelyCMOTPEHHBIX ITPadoB, IIeHu oT Bac.

4.10. OmpeznenenHsle YCIYyrH MOTYT OBITH IIpefoCTaBIeHBI BaM, eciu Bame TepMuHaapHOe 06OpYyZOBaHLE
COOTBETCTBYET TEXHUYECKUM TpeOOBaHUAM, HEOOXOLUMBIM JJIS MCIIOIB30BAHUA TAKUX Y CIIYT.

411. B caywasx, mpexycmorpeHHbIx Ucom, aboHMpOBaHME HA YCIYTM MOXET OBITH OCYILIECTBIEHO C
WCIIBITATeNIBHBIM  CPOKOM, mpenycmorpeHHBIM AGoHeHTcKuM  Corsamenuem. McmbeiTaTenpHBIH — CPOK
IIpelyCMOTPEH B IIeJIAX TECTUPOBAHUA Y CIIYT, @ UMEHHO, B IIeJIIX YOeXXIeHUA B TOM, OTBedaeT JIU Y cayra Bammm
TpeGOBaHUAM U NOTPeGHOCTAM, ecThb U 30HA IlokpeiTusa CeTn u 0GCIy)KMBaHKE B MeCTaxX, IZie Bsl B OCHOBHOM
IIAHUPYIOT MCIIONIB30BaTh YCIyry. B ciydae, ecniu AGoneHTckoe CorsalleHHe He PacTOPTHYTO B TedeHUe
HCIIBITATEJIBHOTO CpPOKa, TO CYHUTAaeTcs, 4YTOo Yciayra coBMectuMma ¢ AGonentckuMm CornamenueMm, C
IIpe/IIOKEeHHBIMHY YCJIOBUAMHY U ONIMCAHUEM, a TAaKXKe, OTBe4aeT Bamrim morpe6HOCTAM U TpeGOBaHUAM.

412. Ilo ucreyeHUH MCHBITATEIHHOrO Cpoka AGonenTckoe CoryanieHue IIpeKpamaeTcs Ha 0OmKUX OCHOBAHUAX,
IIpeyCMOTPEHHBIX JJI IIPeKpalleHus Y CJIyT HaCTOAILIETO JOKyMEHTa.

4.13. Bamwm npgeHTHUKAUMOHHBIE ZaHHbBIE BKII0O4aioT Bame mmsa, damuanio, Homep, UnentndukanoHHbIH
koz/uma (ecau mpepycmorpero), Ilapons (mpu mHamwuwum), Homep SIM-kaprtsr, Homep Bamero 3assmenus, 1D
ZeTaju, TOf, MeCdll U JNeHb Baurero poxgeHus, NIpUHATHIE Bamu mocienHue neiicTBUsS (IUIATEX, IONOIHEHUE
Banmanca, akTuBauus YCIyT, U T.J.) U WHasA NOZOOHAas MHGOpMAIUA, KOTOpas HCIIONb3YeTCA OTHENbHO HJIH B
COBOKYITHOCTH, COTJIACHO IIPaBWJIaM, YCTaHOBIeHHBIM Ucom.

4.14. Bawmwu npeHTHPUKALNOHHBIE NAHHBIE MCIOJIB3YIOTCA B IIeJIIX IMOANUMAHUA HA YCJIyTH, U3MEHEHUd TUIIA
moanucky, Tapudwuoro Ilrama, mepeuHsa Yciayr M aKTUBAIIMM JOIOJTHUTENBHBIX YCJIYT, a TaKxke B IeJIX
nporHpopMupoBaTh Bac, omatuts 3a YCIyru u B ApyTHX CIydasx, npegycMorpeHHbIx Ucom mau AGOHEHTCKUM
Coramnrenvem.

4.15. Ber BopaBe nosry4ars nHGOpManuio o npeamoxenuax Ucom, Tapudnsix I[lranax, menax, Ycayrax, 30Hax
IMoxpertus Ceru/[locTynHoctr, B3uMaHusx co croporsl Ucom, Bamwmx samomkenHoctsax, Bamem banance, a
TakXKe, IIOJIYIUTh COBET MJIK IIOMOIIb OTHOCUTeNbHO Ycayr B Toproeo-cepeucHsix llenTpax Ucom, nmocpencrsom
IIMCHMEHHOTO WJIM 3JIeKTpOHHOro muckMa B Ucom, mwin mo3BoHUB 1o HoMepam Ucom, ZOCTyIHBIM Ha BeO-caiiTe
Ucom, B IlenTp 06paGOTKM BBI30BOB.
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4.16. CraB wurenom AGonentckoro Cormamenus, AGOHEHT [JaéT CBOE corjacue IIONydYaTh peKJIaMmy,
KoMMepueckue wu/uau gpyrue coobmenus depe3 Cers Ucom (M He TOJNBKO) OTHOCHUTENBHO YCIYT,
npepocrasisieMsrx Ucom. B cirydae, ecin AGOHEHT OTKa3bIBAeTCs IOIY4YaTh TOAOOHbBIE COOOLIeHNA, OH 0053yeTCs
yBeZOoMUTH O IociegHeM Ucom B mrcbMeHHOH dopMme.

4.17. Ecnmu AGOHeHT ABIA€TCA IOPUAMYECKUM JIMLIOM, OH 00A3yeTcs yBeZOMHTH UcOm O JMKBUIALMH WIH O
Impolezype OaHKPOTCTBA MJIM O IIPUHATHY PellleHUs 110 HeMy B TedeHHe 1 (OZHOTO) JHA C MOMEHTA BO30Y K eHUs
OI00HOTO Pa3bHpaTeIbCTBA MIIH IPUHATUSA MTOJOOHOTO PeLIeHU.

5. IIpemocraBienue Yciyr

5.1. Ucom mpegnocTasigeT YCIyrH B COOTBETCTBUM C 3aKOHOJATeNbCcTBOM PA, nuieHsuu u paspenreHusd,
Be1ZlaHHBIX Ucom, AGoreHTckOMy CoOTIalleHHIO ¥ BHYTPeHHUX Ipouenyp u moiautuku Ucom.

5.2. B memax obGecredyeHus OOLIeCTBEHHBIX YCIyr MOOmMiabHON cBs3u, Ucom mpumnucsiBaer Bam Homep u
npegocrasiter SIM-kapry. Joctyn xk SIM-kapre Gesonacuee ¢ PIN-xogom.

5.3.  BrI He BnpaBe Tpe6GoBaTh Kakoi-1160 KOHKpeTHBIN HoMep, 32 HCKIIOYeHMEeM CTydaeB, IIpelyCMOTPEHHBIX
Ucom mu ecu [OCTUTaeTCA JOTOBOPeHHOCTH MexAy Bamu u Ucom.

5.4.  /[lna mpemocraBneHus omnpezeneHHoro Homepa Ucom MoOXeT yCTaHOBHUTPH JONOIHHUTENBHBINA COOp MM
TOIOTHHUTEIbHbIE 00A3aTeIbCTRA.

5.5. B memax obecmevenus Yciayr mocpencrBoM QPukcuposanuoi Cern crenmanucTel Ucom YCTaHOBAT U
HacTposaT YcrpoiictBo B Ilomemenun AGOHEHTa B BO3MOXKHBIX KPOTYAHIIMX CPOKaX IIOCJTIe 3aKTIOYeHH
Ab6onentckoro Cornamenus u nogkiatodar ero Kk Cetu Ucom.

5.6. Ecnmu AGoHeHT mMeeT Takoe CepTH(HIIMPOBAHHOE YCTPOHCTBO, KOTOpOe, IO MHEHHIO CIIeI[HaJHCTOB
xomnaruy Ucom, MOXeT GBITh MCIIOIB30BAHO HAJJIeXAITUM 0Opa3soM IpHu HOoXydeHuH YCIyT u 6Ge3 Bpena i
Cern, mo >xemanuio AGoHeHTa, Ucom MOXeT IIPefOCTaBIATH YCIyru depes cBoio Puxcuposanuyio CeTs c
HCIIOJIB30BaHUEM TaKOTO(MX) YCTPOHCTB(a).

5.7.  Ycayru MoryT GBITH IIpefoCTaBiIeHBI Bam B ciryuae, eciu Bce TpeGoBanua AGoHeHTCKOro CoriameHus
BBIIIOJTHEHBI Bamu.

5.8.  Hacrosmuwm Bsr maére cBoe corsiacue, Ha TO, 9YTO YCIYTH IIPeOCTABJIAIOTCA B COOTBETCTBHH M B PaMKax
CYIIeCTBYIOIUX TeXHUYECKMX BO3MOXXHOCTeH M /[JMala30HOM dYacTOT, OOpabaThIBaeMBIX MJIH IIPOITyCKaeMbIX
aneKTpoHHBIM ycTpoiictBom curHanoB Ceru Ucom, 3onoit Ilokpsitusa Certu, Teppuropuansnoit [JocTynHoCcTH,
BO3MOXXKHOCTSMH X OCOOEHHOCTAMH KCIIOIb3yeMOT0 000y JOBaHUA.

5.9.  HWudopmamus, kacarouasacsa TexHudeckux BoamokHocTei Cetn, 305! [lokpsitia Cern/TepputopransHoii
JloCTyIIHOCTH M COOTBETCTBYIOIIMX OOHOBIeHMH JocTynHBI AGoHeHTY Ha Be6-caiite Ucom, B Toproso-cepBucHsIX
LleHTpax uau APyTUMH CIIOCOOAMHU.

5.10. Bame wucmons3oBaHre MOOGMIBHBIX YCJIYT He OTpPaHMYHBAETCA KaKOH-TMO60 KOHKPETHOH O006JIacThIO B
npegenax 3oHsI [TokperTua Ceru, ecru nHoe He npesycMoTpeHo Ucom uiau He BeITeKaeT U3 BUJa Y CIyT.

5.11.  Bsr coriacHs! 1 IpU3HaéTe, YTO KayecTBO Y CayT 3aBUCUT He ToabKO oT Ucom u Cetu Ucom, HO U OT TaKuX
yCJIOBUil 1 060pyZOBaHUM, HaZ KOTOpeiMKu Ucom He MMeeT KOHTPOJIA.

5.12. Ucom He rapaHTHpyeT TOT (aKT, YTO BO BpeMd IIPeIOCTaBIeHUA YCIyT He IPOM3OHAYT IpephIBaHMUA,
OrpaHHMYeHNUd, KojeGaHuA UIu ApyTre cO0H, OCOOeHHO B CIyuyae BOSHUKHOBEHUA (HOPC-MaKOPHBIX OOCTOATEIBCTB
(maBo#KM, 3eMJIETPACEHNUA, BOMHBI, PelleHUsA TOCYJAPCTBEHHBIX OPraHOB, COOeB IUTAHUA, SIUAEMUN M T.1.),
OTKJIIOUeHHUs MM COOM ceTH M BeO-caiiTa, MM APYyrHe CUTYaIllud M COOBITHA, KOTOPbIe HaXOAATCA BHE KOHTPOJIL
Ucom.

5.13. KauectBo Yciryr, mpemyaraeMbrx AGOHEHTY, TaKXe 3aBUCHUT OT Ka4eCTBa, OCOOEHHOCTEH M BO3MOXHOCTeH
cereif M 06OPY/IOBAHUI JPYTUX OIIEPATOPOB (B TOM YHCIe, MEXIYHAPOAHBIX OIEPATOPOB) M OT OTPaHUYEHUI,
c60eB ¥ HEUCIIPABHOCTEH U APYTHUX MOJOOHBIX OOCTOATEIBCTB B UX CETAX, He IoAJaomuxcsa KoHTporo Ucom.
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5.14. Bsr maére cBoé corylacue u IpuHHMaeTe TOT ¢akT, 9To Ucom IpefIIprHUMAeT BCe BO3MOXHEIE MephI IO
obecrieyeHNIO HazIeXxauero u GecriepeboiHOro mpegocraBieHus Ycoryr u gocryna AGonenrta k Ycoryram Cern
Ucom. Tem He MeHee, o6s3anHOCTs UcOm IO oGecrieyeHUIO HajjIeXxauero 1 GecrepeGOMHOrO IpeoCTaBIeHus
Ycayr aBnferca 00A3aTeIBCTBOM IPUJIOXKHTH MAaKCHUMAaJIbHBIE YCHJIMS, U OTH YCIYTH IPeIOCTABJIAIOTCA IIO
IPUHIUITY «KaK eCTb».

5.15. C yueToM xapakrepa YCIyT, OKa3bIBAeMBIX BaM, M CIeIM(PUKH HCIOIB3YEeMBIX TEXHOJOTHH Bsr
coIJIallaeTech M IIPU3HAETE, YTO BO3MOXKHOCTH HCIIOJIB30BAaHUA H/MIU JNOCTyIAa K YCJIyraM WIH KadecTBO YCIIyT
MOXET 3aBHCETh OT OIIpeJie/IeHHBIX OOCTOATENBCTB U (HAKTOPOB, KOTOPbIle MOTYT IIPUBECTH K IIPEPBIBAHUAM,
yXy[IIeHUAM KavyeCTBa, KOJIeGaHMAM CKOPOCTH MU K APYTHM cOOSM B IpefgocTaBifeMsix Bam Yciyrax. Takue
06CTOATEeNbCTBA U (PAKTOPBI, OCOOEHHO OTHOCUTEIBHO Y CIYT, IIpeocTaBafeMbIx dyepe3 MobuapHyio CeTb, MOTYT
OBITH IIOTOZHBIE YCJIOBUA M aTrMOC(epHble SABJIE€HHUA, dIeKTPOMArHUTHBIE BO3MYIIEHHS PafHod4acToT, BiusaHue
(aKTOpOB, OrPaHUYUBAIONIUX JOCTYITHOCTh PAAHOBOJH, PACCTOSHIE MEXAY y4acTKoM U obopynzosanuem Ucom u
Baurero o6opynoBanus (TenedOHHBII anIapar, MOZEM U Apyroe oO6OpyZOBaHUE B Iie/IAX HCIIOJb30BAHUA Y CIYT),
ocobGeHHOCTH pesbeda MECTHOCTH, PacIIMpeHNe PaJUOBOJH U CYIEeCTBOBAHHE JPYTUX UCTOYHHKOB COOEB, IIOMEX,
OOCTOATENBCTB, IIPENATCTBYIOIIUX HOPMAJIbHOW paboTe pasuo 0OOpPYAOBaHUS, TEXHUYECKHe BO3MOXHOCTH U
cnenuduxku Bamero ob6opynzoBaHHS, TO MecTo, Ife Bbl mons3yerech Yciayramu (BHE TEPPUTOPUU OXBaTa,
IOJ]3eMHbIe TEPPUTOPUU, PAiiOH B HEIIOCPEACTBEHHOH GJIM30CTH OT 3JaHUi, TyHHeJeH, IOABAJIOB U APYTHX
IIOJI3eMHBIX OOJacTeil) M BpeMs IIOJIB30BAHMA YCIyraMu (4ackl MaKCHUMaubHOHM Harpysku CeTH, KOJIUYIECTBO
OJHOBPEMEHHO PabOTaIOIINX [T0/Ib30BaTe el B JAHHOU 00IaCTH).

5.16. IlpepsiBaHuA OOCTY>XKMBAHUA, yXyJIIeHNE KA4eCTBa, KOJIeOaHUA CKOPOCTH WU APYTHe HEIOJaZKU MOTYT
TaK)XKe BO3HUKHYTH B pe3yJIbTaTe HeOJIaronpUATHBIX YCIOBUI paboThl (YypOBEHDb BIQXXHOCTH, OY€Hb BBICOKAS MU
HU3Kasd TeMIlepaTypa, He IIpefyCMOTpeHHas IJii HOpPMaJbHOII pabGoTsl 0OOOpYZOBaHHA M T.A.), KadecTBo,
TeXHU4YeCKHe IpoOJeMbl WJIM HeIlpaBUJIbHBIe HACTPOHKH Bamero o6opyzoBaHuA (OIepalliOHHBIE CHCTEMEI,
KOTOpble He HEeCOBMECTHMHI C IIpefocTaBiasfeMoil Bam Yciyroii, BUpycoB M T.A.) M OT APYyTHUX YCJIOBWI, He
nogparomyxcsa KoaTpoito Ucom.

5.17. Ucom DNpWIOKUT MaKCHUMaJbHBIE YCHUIUA IJIS [OBeIEeHUS K MUHUMyMY COOeB, IPOHCXOIAIIUX IIO
npuuuHe Pabot no Texaudeckomy O6cmyxuBaHUIO.

5.18. BpeMs IpekpalieHusA U/WIM HeHaJJIeXallero IIpesocTaBieHus Y cryT Bo BpeMms Pabor mo Texuuueckomy
OO6cy>KMBaHUIO He MOXKET IIpeBbINIaTh 48 4acoB B 1 KayjeHZapHOM MecsIle.

5.19. Ucom He rapaHTHpYeT:

5.19.1. obmeH mHbOpMaIMell C TAKUMH Y3JIaMH WX CEpBEPaMH, KOTOpbIe BpeMEeHHO UJIH IIOCTOSHHO HeJOCTYIIHEI
gepe3 WnTepHeT;

5.19.2. orcyrcTBua nepebGoeB, OmMMOOK, CHIDKEHMA CKOPOCTH M KadecTBa, KojeGaHWI M JApyrux cboeB u
OTKJIIOYEHUH, a TaK)XXe, HeIIPePBIBHOCTD JOCTYITHOCTH Y CIyTH B TeUeHUe TIPe/IOCTaBIeHUs Y CIIyT.

5.19.3. ycranoBnenue cBasu ¢ Cersio Ucom c paHee 0OBABIEHHONH MAaKCHMAaJIbHON TEOPETHYECKOH WM CpemHei
CKOPOCTEIO.

5.20. [Jna oGecmevyenus OecmepeboiiHoit paborsr u OesomacHoct Cerm Ucom, u KauectBa YCIyT,
pacnpegenenus notennuana Ceru Ucom B paBHOI CTeleHH, CHIDKEHHA HarPy3KH Ha JII0O0M KOHKPeTHOM caiiTe, a
TaKKe, B IeJIAX obecreyeHUus JOCTyHHOCTH Yciayru, Ucom ycTaHAaBIMBaeT HeOOXOAMMbIe TEXHHYECKHEe MepHI, B
TOM YHCJIe 3TO ¥ TpaBo Ucom IpeIIpUHATE COOTBETCTBYIONMe CUTYAI[ui MePhI, IPUMEeHATh OTPaHHYeHNA 00beMa
OKa3bIBaeMbIX Y CJIYT U YCTaHOBUTH IIPHOPUTETHI II0 CBOEMY YCMOTPEHHIO.

6. Hcnonw3oBanme Ycayr
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6.1.  Bsr 00sA3aHBI HCIIOIB30BaTh YCIYTH B COOTBETCTBUM C 3akoHOM PA, A6Gonenrckum CornameHueM u
IPYTUMHM IIPaBUJIAMHU U YCJIOBUAMU, NpefycMoTpeHHbIMu Ucom, He Hapyluas IpaBa M MHTepechl Ucom, Apyrux
AGOHEHTOB U TPEThUX JIHII.

6.2.  Hcnonssyemoe Bamm oGopyzoBaHue IODKHO OBITH CePTH(UIIMPOBAHO, AOJDKHO OBITH COBMECTUMBIM C
Cetsio Ucom, ¢ Ycayramu u ¢ SIM-kaproii 1 ZO/DKHO 0TBe4aTh TpeboBaHUAM 3aKoHA PA.

6.3. Bsl He BIpaBe WHCIIONB30BATH YCIYI'HM TaKUM OOpPa3oM, YTO MOXET IIOBIMATH Ha Oe30MacHyo u
Gecriepe6oOiiHyI0 paboTy ceTeil 3JIeKTPOHHOMN CBA3M miIH 06opymoBanus Ucom W/MIH IPYTHX OIEPAaTOPOB.

6.4. Brr BIpaBe TpeGOBaTh [eTajM3aIUIO 3a IpegocTaBleHHble Bam Ycoryru (B cirydae TenedonHsIx Yciryr,
TOJBKO JeTATHM3AIUI0 CAEJAaHHBIX BaMu MCXOAAIUX M BXOJAIIUX BBI30BOB, 3a KOTOpBIE OCYIIECTBIIAETCS
B3UMaHue), He Ooyee 4yeM 3a 6 (ulecTh) MecALEB, AO MOMEHTA IIOMYYEHUS COOTBETCTBYIOUIETO TPeGOBaHUA, 3a
koTopsle Ucom MMeeT IIpaBO B3UMATh ILIATy B COOTBETCTBHH C YCTaHOBJIEHHOM IIPOIle Iy POii.

6.5.  Byamyuu KoHeuHBIM IIOJIB30BaTesleM, BbI He MMeeTe IIPAaBO IIPEeJIOKUTH/IIPELOCTABUTD IIPeOCTaBIIEMbIe
BaM YCJIyTH TPeTBUM JIMLIAM HA IUIATHOH OCHOBe MM OeCIIaTHO, MCIIOJIb30BATh MX [JIA IPefOCTaBIeHUS YCIyT
9JIEKTPOHHOH CBA3H, IOCBUIATh PeKJIaMHbIe, HH(GOPMAIMOHHbIE U APYTHe BUIBI COOOLEHUI (MaccoBas pacChLIKa),
IIPOBOJUTH I'OJIOCOBAHUA, BUKTOPUHBI, OIIPOCHI, KOHKYPCHI, HCCIeIOBAaHNA, ayKI[UOHKI, JIOTEpeH, aKIIUH U JTI00bIe
NOJ00HbIe AeHCTBUA, TOCPEZ,CTBOM KOTOPBIX BBI cTpeMUTeCh MOMYYUTh IPUOBLIb UIN PaCIPOCTPAHATh UjeH, 6e3
IIpeBapUTEeIBHOTO IIMCbMeHHOro coraacusa Ucom.

6.6.  MapumpyTusanusa Tpapuka gepe3z Cers Ucom TpeTpuMU JIUIAMU, 3aIIPELIAETC.

6.7. Bl oGa3yeTech

6.7.1. He ucmonB30BaTh YCIYTH JJIA Iepefady MCXOAAlero Tpaduka OT ZPyruxX OIepaToOpoB M CeTei, a TaKxe
IJIs TaKWUX IieJeil, KOTOpble IIPOTHBOpPEYAT HHTepecaM TOCYAapCTBA, YHHBEPCAJIBHBIM MOPAJbHBIM HOpPMaM U
00IeCTBeHHOMY IIOPAJAKY;

6.7.2. He OCyLIEeCTBJIATH [NeHCTBUS, HAIpaBJe€HHble Ha HOAPHIB HOpManbHOro ¢ynkiuonupoBanus Ceru Ucom
nnu u3MeHATh Hactpoiku Cetr Ucom wmin 060py10BaHNSA, UIU IIPOTPAMMHOrO 06ecIiedeHus;

6.7.3. He BBINOJIHATH [eHCTBUA B IIeJIAX IOTy9eHUS U MCIIOIb30BAHUA HECAHKIIMOHUPOBAHHOTO JOCTYIIA;

6.7.4. He mepejaBath nHpopManuo depes Cers Ucom mIHM OCyIeCTBIATh AeHCTBUA, KOTOpble MOTYT CO37aTh
HeIIpaBOMEPHYIO BbICOKYIO Harpy3ky B Ceru Ucom miau B 060pyOBaHHHY;

6.7.5. cobiIomaTh IpaBUIa UCIOIB30BAHUA JIOOBIX TEXHUYECKHX WU HHPOPMALMOHHBIX PECYPCOB;

6.7.6. He danpcudunuposars Bam cobcTBenHbi IP-ampec, a Taxxke gpyrme IP-azpeca, mcmosnesdyemsie mjis
nepefavyy JaHHBIX B VIHTepHeTe U B [PYTHUX CETEBBIX IPOTOKOJIAX;

6.7.7. B cirydae JOCTaBKM BHPYCHBIX KOZOB W/WJIM PAacCBUIKH CIIaMa OT Bamrero repMuHaIBHOTO 00OpPYy/OBAaHHUS,
OyZmeT CUMUTATHCA, YTO yuiepO ObLI BBI3BAH IO IpUyYrHe Bamero neiicTBus uiu 6e3meiicTBUL.

7. Hcnons3zoBanwue u [lopgepxanue Ycrpoiictea, SIM-kaprst u Jlpyroro O6opynoBanus

7.1. [lepemaua u mpuém YcrpoiicTBa Mexay Ucom u AGOHEHTOM OCYILIECTBIAETCS HAa OCHOBE aKTa IpHéMa-
nepemayu (manee «AxT Ilpuéma-mepemaum»), KOTOPBIN SBIAETCA HEPAsPhIBHOM U HEOTHEMJIEMOH YacCThIO
Ab6onenTckoro CoraureHus.

7.2. 3a uHCKIIOYEeHHEM CIydasd, IIPeZyCMOTPeHHOTO B IIyHKTe 5.6 HacTOAmWX YCIOBUH, YCTPOMCTBa,
npenocrasieHHsle Ucom BMecTe ¢ JTI00BIM 00Opy[OBaHMEM, AOOABIEHHBIMH (CMEHEHHBIMU, HMOYMHEHHBIMHU)
Ucom xabemnsamu, cautaiorcs cobctBeHHOCTHI0 Ucom, a AGOHEHT He BIIpaBe U3MEHATH UX, IlepejaBaTh/00ecIeynTh
YcrpoiicTBa MM IIPaBO MOIB30BAHMUA UX TPETBUM JIUIIAM, €CJIM MHOe He COTJIACOBAHO B MMMCBMEHHOM BHJIe MEXIY
Ucom u AGoHeHTOM.

7.3.  Puck HempaBWJIBHOTO HCIOJIB30BAHUA, CIAY4YaifHOW IIOTEpH, IOBPEXAEHUSI WIN KPOXU YCTPOUCTBA
nepenaercss AGoneHTy npu nopnucanuu Axrta [Ipméma-mepemaum YcrpoiicTBa, a AGOHEHT 00fA3aH 00eCIedHuTh
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IO ZepXKaHUe U HCIOIb30BaHUE yCTPOMCTBA MCKIIOYUTENIBHO AJIA IIOJXy4YeHUsA YCIIYT, COIJIACHO AGOHEHTCKOMY
Coramenwuto.

74. MoHTax, HaCTpOiKa U IlepeMelleHue YCTpOMCTBa BHIMOMHAIOTCA Ucom, eCii MHOe He IIpefyCMOTPEHO
Ucom.

75.  AGoneHT 06sa3yeTcs

75.1. He wucmomb3oBaTh obOopymoBanme, SIM-kapry u VYcTpoiicTBa, mnpezsocraBieHHsle Ucom, ¢ Apyrum
HeCOBMECTHMBIM 000pyIOBaHHEM MU TAKUM 00pasoM, uTo0s! HaBpeauTh CeTu smekTpoHHOU cBasu Ucom u/min
IPyTHX OIIepaTOpPOB WJIU IOBJIUATH HA UX QYyHKIIMOHUPOBAHHE;

7.5.2. obpauarbcs ¢ IpuGOPOM C ZODKHOM OCTOPOXKHOCTHIO, AepPKaTh eT0 B HaZJjIeXkaleM U HUCIPaBHOM pabouem
COCTOSTHUY;

7.5.3. HCIIOIB30BATh YCTPOMCTBO TOJIBKO B TOM MeECTe, I'/le OHO OBLIO YCTAHOBJIEHO U HACTPOEHO CIIEIUaJINCTaMU
Ucom u He nepememars Y CTpoiCTBO 6e3 muckMeHHOTO paspemenus Ucom;

7.5.4. He peMOHTHpPOBaTh Y CTPOICTBO Oe3 muckMeHHOro cornacus Ucom;

7.5.5. B ciydae yrepu, Kpaxu YcrpoiictBa min O60pyLoBaHUS WU €ro IOBpeXIeHus Bamu, niam Kakoi-in6o
TpeTheil CTOPOHOH, yBemoMuTh Ucom He IO3mHee, 4eM B TedeHue 5 (IIATH) [gHeH, JaBasg COOTBETCTBYIOLIEe
IIUChMEHHOe yBefioMeHHe B Ucom, WIM II0O3BOHUB B LEHTP 0OpaGOTKM BBI30BOB Ucom M IIOZAB JOKYMEHTSI,
koTopsle moTpe6yior B Ucom. B mporuBHOM ciydae, Bel He MoXeTe OTKasaThCA OT BBIIIATHI €XeMeCIIHOM
aOOHEHTCKOH ILIAaTHI, YCTAaHOBIEHHOH 11 5TOH Y CIIyTH.

7.5.6. c momeHTa noxydeHus Tpe6oBaHus Ucom He MCIIOIB30BAaTh U BEPHYTH Y CTPOICTBO, 0OOPYyJOBaHHE H/WIN
SIM-xapry, npegocTasierHsie Ucom.

7.5.7. BO3mEpPKMBATBCA OT HEIPABUIBHOTO M HECAHKIMOHWPOBAaHHOTO HCIIOJIB30BAaHUA, OT 3JI0YNOTpeOIeHUT
SIM-kapTsl, 060pyZOBaHUA U YCTPOICTBA, IpefocTaBIeHHbIX Ucom U He II03BOJIATH HEIIPABOMOYHBIM CTOPOHAM
HCIIOJIB30BATh UX;

7.5.8. B ciayuae mpekpameHus geiictBus AGoHeHTCKOro CorameHus (He 3aBUCHMO OT IIPUYUHBI) WX B CIIydae
IIpeKpallleHUs OIpeZieIeHHBIX Y CIyT(1), BEpHYTh Y CTPOMCTBO B paboueM COCTOSHHH (C YIETOM UX HOPMAJIbHOTO
n3noca) B Ucom B Tewenme 15 (mATHapmaTtu) mHeil (CaMOCTOATENBHO OCYIIECTBUTH JEMOHTAX WJIH CO3JATh
BO3MOXXHOCTB JI crenuanauctoB Ucom Jif JeMOHTaXa yCTPOHCTBA)

76. Ucom o6asyerca OecIIaTHO 3aMeHHTh YCTPOMCTBO, IIpefoCTaBleHHOe AOOHEHTYy HOBBIM, €CJIH
O0GHapy’KeHO, YTO ITOC/IeAHEee MOXKET UMETh IIPOU3BOICTBEHHBII e(eKT.

7.7. Brr mpuoGpeTaeTe 060pyAoBaHue, HeOOX0LUMOe A ZOCTyna K MOGHIBHBIM Y CIyraM, 3a CBOM CUeT U 110
CBOEMYy YCMOTPEHHIO, U BbI HeceTe OTBETCTBEHHOCTb 32 YCTaHOBKY, HACTPOHKY M IIPaBIJIBHOE IIOJIb30BAaHHEM
HIOCJIeTHUM, eCJTH MHOe He IpegycMoTpeHo Ucom.

78.  Jlna onpezenéuusix Yciayr Ucom MOXET IPeAJIOXKUTh 000PYZOBaHME IO CIELMAIbHBIM YCIOBUAM, B TOM
4yucie, ¢ o6s3aTenbcTBOM ocraBathcs AGonenToM Ucom Ha onpefiesIeHHBIH CPOK MM C MHBIM O0S3aTeIbCTBOM,
npexycmorpeHHsIM Ucom. Ucom MOXXeT Takke IIPeIOKUTh 000PyAOBaHUE II0 IIPaBy IOJIB30BAHMUA WIN HA WHBIX
OCHOBAHUAX.

79.  Eciu obopymoBaHue He IPUHAAJIEXUT BaMm 1o mpaBy coGCTBeHHOCTH, BBl He BIpaBe ycTymaTh, IpOZaBaTh,
CAaBaTh B apeH/Jy WJIKM HHBIM 00Opa3oM IlepejaBaTh OOOpPYyZOBaHHME TPETBUM JIHIAM WIN MOAUQUIMPOBATH
obopysmoBaHue, a Takxke, Brr obasyerech HemepneHHO ommaTuth Ucom meny OO6opynoBaHHA B Cirydae
IIOBPEXEHUS, TIOTEPU UJIH €T0 KPaKU.

7.10. Ecmu npuobperénnsie B Ucom (Orange) TemedOHHBIH amnmapaT WIM IUIAHIIET MOXHO TEXHUYECKH
ucrons3oBaTs ToapKo B Cetrt Ucom (3akoznpoBaHoO), Bl nMeeTe mpaBo Ha GeCIUIaTHYIO YCIyTy pa3GIOKUPOBAHMA
IyTeM IIOJa4Yu NHMChMEHHOTO 3asdBjleHudA. B ciydae, ecau y Bac ects yciaoBHOe obssarenscTBo mepes, Ucom
(Orange) (mampumep, obs3aTenbcTBO oOcTaBaTbCs AGoHeHTOM UcOom Ha OIpefiefieHHBIH CPOK), TO YCIyra
pa30JIOKMpPOBAaHUA  IPEfOCTABIAETCA IIPU  BBIIOJHEHWM  JAaHHOTO  O0s3aTelnbCcTBA.  PasbiaokupoBaHMe
OCYIIeCTBJIAETCA B TedeHHe He Gojee 3 (Tpex) pabouux gHeH, 32 UCKIIOUeHHEM CIy4aeB, TeJe(OHHBIX alllapaToB
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U IIJIAHIIETOB, KOTOPhIe He MOTYT OBITh Pa30I0OKMPOBAHEI M3TOTOBUTEIEM B TeYeHHe YKa3aHHOTO Iepuoza. B atom
cy4ae pa3bJIOKMpPOBAaHUE OCYIIECTBIAETCS B TeueHUe He Gojee 5 paboumx gHei. Yciayra pasGIOKHMPOBAaHHUA He
IIpesyCMOTpeHa i TeneOHHBIX ammapaToB, mpuoOpereHHsix no 1 ampens 2014 roza, ecim Komuccus mo
PeryJIupoBaHUIO OOIIeCTBeHHBIX ycayT PA He mpu3HaeT HEBO3MOXXHOCTh TeXHUYECKOTO Pa30IOKMPOBAHUA TaKUX
yCTpo#icTB (KpoMe cMapT(OHOB) 060OCHOBAHHBIM.

7.11. Ucom saBnfeTca eSUHCTBEHHBIM COOCTBEHHHKOM IpemocTaBieHHON Bam SIM-KapTsl, 33 HCKIIOUYeHHEM
nHGOPMAIUH, cofepKaleiica B HeM, YTO ABJAeTca Bamum mMyecTBoM.

7.12. Ilpu cpaue SIM-xaprsi Bam puck noBpexAeHHS, HOPMaJbHOTO H3HOCA, IIOTEPH, KPaXXKH HIU HUX
HEeCaHKIMOHMPOBAaHHOTO MCIIOIB30BaHUA IepemaeTcsa Bam.

7.13. Ucom ob6sa3yeTcsa 3aMeHUTH OeciuraTHO o0yio SIM-kapty, npuobpereHHyo y kommanuu Ucom, KOTOpas
OKasasach JedeKTHOH u3-3a HeIPaBUJIBPHOM KOHCTPYKUMH WM IJIOXOTO KadecTBa M3TOTOBIeHuA. B zapyrux
crydasx Ucom MOXKeT B3UMATh JOIOIHUTEIBHYIO IJIAaTy AJiA 3aMeHsl SIM-kapTsI.

7.14. Bl He UMeeTe IIpaBa IlepeaBaTh, IPOJABATh, CAABATH B ApeH/y UM UHBIM 00pa3oM nepezasats SIM-kapTy
TPeTBUM JIULAM YJIN YHUYTOXUTE eé.

7.15. Jo6as mombITKa NyGIMpOBAaTh TeXHHYECKHEe HAeHTH(HUKAIVOHHBIE JaHHBIE, 3apeTHCTPHUPOBAHHBIE Ha
SIM-kapte 3ampemieHo, u Brl HecéTe OTBETCTBEHHOCTSD 32 ITOC/IEHEE B IIOPALKE, YCTAHOBIEHHOM 3aKOHOM PA.

7.16. Ucom BupaBe npeznocraButs SIM-KapTy u/uau IpuCBOeHHbIH K HeMy HoMmep nHOMY snily, IO OKOHYaHUU
cpoka geiictBua A6oHeHTCcKOro COrjIaleHus WIK B PyTOH CPOK, IIPeZyCMOTPeHHBIH 3aKOHOAaTeTbcTBOM PA.
7.17. Hcxopmsa w3 meseil 10 TeXHUYECKOH HeOOXOAMMOCTH U B Apyrux cirydasx Ucom BmpaBe msMeHHTHs Homep
nmu SIM-kapty, npucsoerHylo Bawm, 3apanee yBemomus Bac 06 aTom.

7.18. JIna TOrO, 4YTOOBI IPHMOCTAaHOBUTH Bamm Ycryrm B ciaydae yrepu wim Kpaxu SIM-kaprsr mmm
O6opynoBanus, Bsl Jo/DKHBI HeMeZJIeHHO yBefoMUTh Ucom 06 3TOM, IIyTEM COOTBETCTBYIOLIETO IHCHMEHHOTO
yBeZOMJIEHHUA WM MO3BOHUB B LleHTp 06paboTKM BRI30OBOB.

8. lleus! u Bspickanus

8.1. Ucom B mpaBe B OZHOCTODOHHEM IIOpAJKe W3MEHATh IIeHBl Ha Yciuyru, lapuduble Ilnamsr wmmm
pa3paboTaTh U IPUMEHATH HOBBIE LieHsI U TapudHsie [I1aHbI B COOTBETCTBUY C HACTOAIIMMHU Y CJIOBUSIMU.

8.2. Ucom B mpaBe B3uMmarh mTpadsl Wau cOOPHI 32 BOCCTAHOBJIEHHE OTPAHMYEHHSI WIM IIPUOCTAHOBIEHUA
Yenyr, ais noBTopHO# aktuBanuy SIM-KapTsl MIH TIOBTOPHOTO MOHTAaXXa U IEMOHTa)ka Kabesieil 1 Y cTpoiicTsa.
8.3. Pacxopnpr, cBA3aHHBIE C MCIOIB30BAHMEM IIPeJOCTABIAEMBIX YCIyT mocpezacTBoM Ycayr u SIM-kaprsr,
IIOKpBIBatOTCA Bamu.

8.4.  CymMmsbl, B3UMaeMble 3a IIpefOCTaBIeHHBbIe Bam Ycoryrum m oOBeMbI TaKUX YCJIYT, PAaCCYUTHIBAIOTCA Ha
ocHOBe maHHBIX brmuarosoit Cucremsr Ucom miam mpefoCcTaBIgseMbIX APYTUMH OIEPaTOPaMU U IIOCTABIIMKAMU
yCIyT (HampuMep, IpH IpefOCTaBIeHUH Y CIyT POYMUHTA).

85. B ciyuae BOZHMKHOBEHHU CIIOpa B CBA3M C 0OBEMOM IIpeOCTaBIsIeMbIX BaM YCIyr pacyeTsl IIPOBOAATCA
Ha OCHOBe gaHHBIX bummmurosoit Cucremsr Ucom, um 11 OIpefesleHHBIX YCIYT Ha OCHOBE [aHHBIX,
IIpe0CTaBIAEMbIX APYTUMU OIIEPAaTOPaMHU U ITOCTABIIMKAMU YCIIYT.

8.6. Baumanme marsl 3a Yoryrm TeneOHHMM OCYUIeCTBIAETCS B CyMMe, PAaBHOHM eXeMeCAYHOH WM
e)XeJJHeBHOM OIlIaTe, COOTBeTCTBYIomel BeiOpanHOMYy Bamu Tapubnomy [lnany win 8 Onucanuu IIpepnoxenus
06 OkazaHuu YCIyT W/MIM Ha OCHOBaHUU IIPOJODKUTENIPHOCTH TeJle(OHHBIX Pa3TOBOPOB, KOJIMYECTBA C/IeTaHHBIX
Bamu 3ampocoB, Komu4yecTBa AKTUBUPOBAHHBIX W/YJIM WCIONB3YeMBIX YCIYT, KOJIHYeCTBA W/UIN O0BEM
IIOJTyYeHHOH, IepeJaHHOH, OTIpaBIeHHON, 00pabOTaHHOW M/MIN COXpaHEHHOH MH(OPMAIUM, B COOTBETCTBUU C
tTapuduKaiyeil, a TaK)Ke Ha OCHOBAaHUM WHBIX IIapaMeTpPOB, IIpelycMOTpeHHbIX 3akoHaMu PA u/mau Ucom.
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8.7. JuTePHOCTD 3BOHKA PAacCUMTHIBAETCA, HAUYMHASL C IIEPBOH CEKyHIbI OTBETAa BHI3BIBAEMOM CTOPOHBI ZI0
MOMEeHTa, KOT/ia BbI3bIBaeMasi MJIM BBI3BIBAIOLIAS CTOPOHA 3aBepllaeT BBI30B MM IIPHOOP OTKIIOYAETCS, €CIH MHOe
He npegycmoTpeno Ucom fj14 onpefeleHHbIX Y CIIyT.

8.8.  BsrI30B cumTaeTCsT OTBEUEHHBIM, U PAacyeT AJUTETBHOCTU BBI30BA U COOTBETCTBYIOIIYE COOPBI TPOU3BOAATCS
TaK’Ke B CJlydae OTBEeTa/CUIHAJIA CIeAYIOUUX 000pYZOBaHMIA:

8.8.1. obopymoBaHua 11 Iepefadyd AAHHBIX (HaIpuMmep, MozeM, (aKCHMIUIBHBIN ammapaTr u JIi00oe Apyroe
obopyzoBaHMe, KOTOpoe paboTaeT B peXHMe 'TOJTydYeHUs aBTOMATHYeCKOH uHpopMamuu'), MWIH IPyroro
o6opyzmoBaHusa AOGOHEHTa, KOTOpoe OOeclleuMBaeT MM HMMHUTHPYeT BO3MOXHOCTh Ilepefiladd JAaHHBIX B CJIydae
OTCYTCTBHUS BBI3BIBA€MOM CTOPOHBI;

8.8.2. AGoHeHTCKOro 000PyZOBAHMA, aBTOOTBETYNKA, TOJIOCOBOI IIOYTHI.

8.9. Omnara 3a IHTepHeT YCiIyru B3uMaeTcs B CyMMe, PaBHOH eXeMeCSIYHOMH, eXeJHeBHOH MIN eXeMUHYTHOM
oILIaTe, COOTBETCTBYIoMel BoiOpanHOMY Bamu Tapudnomy [lnany mam B Onucanuu Ilpennoxenus o6 Oxkasanuu
Yenyr w/unm Ha OcHOBaHMM G6aiiTOB M ucmosnbdyemoro Bamu Tpaduka, ecaum HHOe He IIpeZyCMOTPEHO
cootBeTcTByomuM Tapudusm ILranom.

8.10. C yueTOM TEXHWYECKUX XapaKTEPUCTUK PpaboTsl ceTn, Ucom BIpaBe OTOBOPUTH MaKCHUMAaJIbHYIO
IIPOJIOJDKUTEIBHOCTh 1 HEIPEePhIBHOTO MJIM aKTHBHPOBAHHOIO, HO HEMCIIOIB30BAHHOTO ceaHca (TenreOHHBII
3BOHOK, BH/I€0-3BOHOK, CeaHC paboThI B ceTH MIHTepHeT U T.1,.).

8.11. VYuuThIBadg TeXHWYECKHE XapaKTePUCTUKH IIPOIeAypbl 0OOMeHa HHpOpMaleil, OTHOCAIEHCA K AUAIIa30Hy
Yeayr (poyMHHT, MeXAyHapOAHbIe 3arpaHUYHbIe YCIYTU U T.[.), AaHHbIe OTHOCHUTE/JBHO PACYETOB U IIIATEXe
MOTYT OBITB IIOJTY4Y€eHBI C 3aTePXKKO#, YTO He 0cBOOOXxAaeT Bac oT 00s13aTe/IbCTB IO OILJIATe TAaKUX Y CIIYT.

8.12. B craydwae yTepw, KpaXu WIH IOBpeXZeHud He B pesynabrare pgedicteuii Ucom, YcTpoiicTsa,
IIPeZOCTaBIEHHOTO B cooTBeTcTBUM C AGonenTckuM CoryalleHneM, HOBOe YCTPOMCTBO MOXeT OBITh
IIpeIOCTaBJIEHO TOJIBKO B TOM Ciyd4ae, ecau AGoHeHT KommeHcupyeT Ucom 3a Takoe YCTpPOMCTBO, HO He IIO3JHee,
yeM B TeueHue 10 (gecsaTu) mHei, mocie nmpeAbABIeHNA TaKOro TpeboBanus co cropons! Ucom.

8.13. Ucom Bmpase:

8.13.1. TpeGoBaTh oOIIaTy 3a yCTpaHEHHE HEUCIPAaBHOCTeH U OIIMOOK, KOTOpble MeNIAIOT HaJJIeXXalleMy
IIPeZOCTaBIeHUIO YCIyT (B TOM 4YKCiIe, U3MEeHeHHble Kabenu, 060pyZOBaHUE), €CIU TaKHe HEHCIIPABHOCTH WM
OIIMOKY SBJIAIOTCA Pe3yIbTaTOM AeHUCTBUI u/unu Ge3meiicTBuA AGOHEeHTa;

8.13.2. B3umMarts omIaTy y AGOHEHTa 3a IIpefOCTaBIeHNe JOIOJIHUTEIbHBIX/ J00ABOYHBIX YCIIYT;

8.13.3. morpe6oBaTh y AGOHEHTa IJIATy 3a COeLUHEHWUeE, [JI TOTO, YTOOBI OCYIIECTBHUTH PabOTHI IIO IIPOKJIAZKe
kabens B [Tomemennu AGonenTa ¢ menbio nogkaodenus K Cetu Ucom (ecnu, HampuMep, KOJIUYIECTBO Kabereit
(MaTepuasoB), MCHOIB3YEMBIX crieruanucraMu Ucom 1 06beM paboT IpeBbILIaeT HOPMBI, YCTaHOBIeHHbIe Ucom),
ecJIx IoCjIeIHee 3apaHee COTIAaCOBAaHO C AGOHEHTOM.

8.14. Ucom MOXeT oIlpefieIUTh U IIPOYMEe yCIOBUS OTHOCUTEIBHO pacyeTa ¥ B3UMaHUsA IIpeJOCTaBIfeMbIX Bam

Yeyr.

9. VYcnosmua ITnarexa u Ilnatexu

9.1. B zaBucumMocTn oT Tmma abGoHMWpoBaHuUA, nepewHsa Ycoryr um Tapudsoro Ilmama, ycraHaBaHBaercs
aBaHCOBBIN IUIATEX, eXeMecidHas aOGOHEHTCKas Iara (eXeMeCAYHBIN IUIAaTeX), [NEeIO3UT, OTCPOYKA OILIATSHI,
KPeOUTHBIH JIMMUT WIM JApPyTHe IUIATeXHble KaTerOpUUM M CPeJCTBa B IIeaaX oOOecledeHUs HCIOIHEHUS
00s3aTeIbCTBA IO Y CITyTaM.

9.2. B ciydae 3amep>KKH OIIAaTHI 32 YCJIYTH B IIOJTHOM OOBeMe MM YaCTUYHO, HEMCIIOMHEHUS IUIaTeXKa WJIH
IPYTHUX HEBBIIIOJTHEHHBIX (PMHAHCOBBIX 0013aTebCTB Iepe, Ucom, ociegHuil B IpaBe BBIYUTATh/B3bICKATh CyMMY
ZOJTa OT GAHKOBCKOM TapaHTHH, NEMIO3UTa W/MIH aBAaHCOBBIX IIIaTeXKel 1/MIn KOH(GUCKOBATD 3aJI0T.
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9.3.  Pa3mep aOOHEHTCKOIi IIATHI (eXKeMeCAYHOTO IUIATeXa) MOXKeT OBITh (UKCHUPOBAHHOM CyMMOM MJIH MOXET
3aBHCETh OT KOJIMYeCTBa Y CIIyT, muHuil min Homepos akTuBupoBaHHBIX og, CyeTom AGOHEHTa.

9.4.  Cornacuo IIpemnoxenus o6 okazanuu Ycryr u Tapubnomy Ilnany, aboHeHTCKas IUTaTa (€XXeMeCIYHBIH
IIJIaTeXX) MOXKET WJIM He MOXKeT OBITh BBIBeJIeHaA /I UCIOIb3yeMbIxX Bamu Yeyr.

95. AGoHeHTCKas IUIaTa (eXXKeMeCAYHBIH IIATEX) MOJJIEXUT IOACYETy UM B3MMAHHUIO C MOMEHTa aKTHUBALIUH
Ycayru fo eé moIHOTO IPUOCTAHOBIEHNUS, €CJIN HHOe He mpexycMorpero Ucom.

9.6.  BsI 06s3yeTech IIATUTH A0OHEHTCKYIO ILIATY (eXKeMeCAYHBIH IUIaTeX), ZaxKe ecaIu Bel He BOCIIOIB30BAIKCh
Yeyroii mo xakoi-mubo npuyuHe, eciau Bel He pactoprin AGoHeHTCKOe CorlalleHue B MOPSAAKE, OTOBOPEHHOM
AbonenTtckum CoranieHreM U IPeZyCMOTPeHHOM 3aKOHOM.

9.7.  Bummar ocymecTBiaferca oguH pa3 B Mecan. Cornacuo Ilpennoxenus o6 okasanuu Ycoryr u Tpudraomy
[Tnany, Bunnunrossiit [leHs MoXxeT GBITH IIOCTESHUM JeHD KOXAOT0O MecAla, APyroi ycraHoBiaeHHbH Ucom meHb
WU OJWH M TOT )K€ JeHb KXKAOTO MecAlla B COOTBETCTBHU C JaTOM aKTHBALMM YCIyrH. B mociemuem ciydae,
KOIJla yCIyTH aKTUBUpYIOTCA B mepmog ¢ 29 mo 31 umcia mecana, Bumnmuarossiit [lens O6yzer 28-ro uwmcia
KaXZIOTO MecsIa.

9.8.  Ucom BmpaBe, 10 CBOEMY YCMOTPEHHUIO, YCTAHOBUTH KPeAUTHBIN JIUMUT (MaKCUMAJIbHBIH OTPULIATEIBHBII
bamanc, B mpememax xoroporo Bpl MoXeTe BOCIIOJNIB30BaThCA YCJIyTaMH, 33 WCKJIIOUEHHUEM CIydaes,
npexycMoTpeHHbIx Ucom) U Apyrue OrpaHU4YeHUs OTHOCUTEIBHO UCIIONB30BaHUA Y CIIYT.

9.9. KpeputHbrii suMur, ucxoms wu3 BblOpaHHOro Tapuduoro IImana, mepeuns u o6vema Yciyr,
yCTaHaBJIUBAeTCA M H3MeHAeTca IO ycMmorpeHuto Ucom, yuuTeiBag Bamy mcTopuio Iarexei, KpeJUTHYIO
HCTOPHIO, IUIATEXKECIOCOOHOCTh, 00BeMbl M obGopor Bamero GumsHeca, HafeXHOCTb U [PYyrHe aHAJIOTUYHBIE
0OCTOATENIBCTBA.

9.10. B ciydae, ecu B TeueHue Mecana Bl mocruraere Bamero xpemuTHOrO MuMuTa, BRI MOXXeTe IIpoLOIKATh
BOCITIOJIB30BaThCA Y cmyramu Ucom, eciu BB BBIIIOJHAETE IIOTHYIO OIIaTy Baureif cyujecTByiommei 3a0/ K€ HHOCTH
U JOIOJHUTEIBHO NononaHAere Bam Cyer, 3a HCKIIOUeHUEM CIIydaes, IpesycMoTpeHHbIX Ucom.

9.11. B cimyuae oTka3oB bmimmarosoit CucTemMsl M B Iepuoj, BhIIOTHeHMA pabor mo Texmuueckomy
O6cmyxuBaHmMIO, COOpPHI 3a HCIOAb3yeMble AGOHEHTaMH YCIyTH, B TOM 4YHCJIe B POyMHHTe, He 3aHOCATCA B
bunnuurosyro Cucremy B peaxbHOM BpeMeHM M AOOHEHTHI CHUCTEMBI €XeMeCIYHOH OIUIATHI, IIOCTOILIATHOH
eXeMeCAYHON M IIOCTOIUIATHON aOGOHEHTCKOW ILIaThI MOTYT IIPEBBICUTH MX KPEIUTHBIM JTHUMUT, a AGOHEHTHI
IIpeJOIUIATHOM CHCTEMBI MOTYT TPaTHTh Oosblle, yeM ux ¢aktuueckuil bamanc. B momo6HbIX ciyuasx, mpu
mpoBepke cBoux CueroB AGOHEHTHI He MOTYT BHJETh IOCIeZHue OOHOBmeHua B cBomx (Cdyerax, m oIumaTa 3a
VICIIOJIb30BAHHBIE UMU Y CIYTH B3UMAETCA C 3aZePXKKOM.

9.12. IlpemorlaTHas cucreMa:

BsI BpaBe mcIonb30BaTh YCIYTu B Ipefesax tumMuToB Bamero Bamanca, 1 B paMKax CPOKOB, IIpeAyCMOTPEHHBIX
Ucom. Il;nara 3a oxazanusie Bam Yciryru BerunTaeTcss HeIIOCpeCTBEHHO ¢ Bamrero 6aanca.

9.13. ExemecsiuyHas aGOHEHTCKas CHCTEMa:

9.13.1. Ilpu exemecs4HOHI aOOHEHTCKOH CHUCTeMe IIPeJyCMOTpeHa exeMecCsuHas abOHEeHTCKas OIlIaTa
(exxeMeCSYHBIM IIIaTeX), KOTOPyI0 AOGOHEHT MJO/DKEH IUIATHUTh HAa €XeMeCIYHOW OCHOBe, He3aBUCHUMO OT
HCIIO/Ib30BaHUsA Y CIyr(M) B TeUeHHe JaHHOTO MeCcAla.

9.13.2. Ilpu exxeMecA4YHOI aOOHEHTCKOHM CHCTeMe, MOXeT OBITh IIpeflyCMOTPEH aBaHCOBBIM ILTIATEX, KOTOPBIH
OIIAYMBAETCA IIPU HMOJIINCKE Ha Y CIYTH, KOTOPBIH MOXET MJIU He MOXKeT OBITh BRIYTEH M3 CyMMBI, IO JIeXKaleil K
OILIaTe B TeYeHHe CJIeLyIONUero MecAIa.

9.13.3. Ecnu y Bac yxe ecTs 0 KpaifHeil Mepe 33/I0/DKEHHOCTD Ha 1(0gUH) MecsIl, IS TOTO, YTOObI BO30OHOBUTH
mpesocraBifieMble Bam VYceayrm ¥ HavaTh IIOJIB30BAThCA Y CJIyraMH, Bl JOJDKHBI ITOJIHOCTBIO OIUIATUTh
HeIIOTAIleHHBIN JONT 3a IpeIbIAYyIuil Mecar(bl) ¥ aGOHEHTCKYIO ILIATy 3a TeKyUIWi MecdAll, eCIM HWHOe He
npexycmorpero Ucom.
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9.13.4. Ilpn akTHBaIMM IUIATHBIX YCJIYT, OIIATA 3@ TaKue YCIYTu OyZeT B3UMAThCA BMeECTe C eXXKeMeCIYHOU
aOOHEHTCKOM IUIATOI M B COOTBETCTBUHU C T€MH >Ke IIPaBUJIAMU, MJIM C Balllero aBaHCOBOTO ILIaTeXXa, €CJIM UHOE He
npenxycmorpero Ucom.

9.13.5. Ilpu exxemecsYHOM aOOHEHTCKOI CHCTeMe OIUIATa IIPOMU3BOJUTCS HA €XXeMeCIIHOU OCHOBE, B Te€YeHHe TOTO
Iepuoja, MHOACYUTAaHHOrO ¢ buiuimHrosoro /[lHA wim B JeHb, INpefyCMOTpeHHBIH BamuM AGOHEHTCKUM
CorralmenyeM MIK IpeIOCTaBIEHHBIM c4eTOM. 11py 3TOM, KaX/IbIil MeCsAl, OCYLIeCTBIIETC eKeMeCIIHbIH IIaTexX
3a JAHHBIH MeCsIl ¥ OIUIAYMBAETCSA OTPULIATEIbHbII bamaHc (Ipu HaIU4My) MpeAbIAYIIeTO MecCsIa.

9.14. IlocTomraTHas exxeMeCAYHAA U IIOCTOILIATHAA AOOHEHTCKAsA CHCTeMa:

9.14.1. Ilpu mocTONJIATHOIH exXeMeCAYHOH U IIOCTOILUIATHOM aOOHEHTCKOI cucTeMe Bbl mpomsBoguTe OILIATY HOCTIE
HOJy4YeHHs YCIYT B OTYETHOM MecsAlle, Kak 3To npexycmorpeHo Odeproit u/mwniu Tapudusim Itanom u/mnu Ha
OCHOBe KOJIMYeCTBa UCIOIb3YEMBIX Y CIIYT.

9.14.2. Ilpu IOCTOILIATHOM eXeMeCAYHOH M IOCTOIUIATHOH aGOHEHTCKO# cucTeMe Bl mpomsBofuTe OIIATy B
CpOKax, IpemycMOTpeHHbIX Bamrmm AGonenTckum CoracueM IIHM IpefocTaBigeMbM Bam cuérom. Kpome Toro,
KOKABIA MecAll OIIaYMBaeTcs AabOOHEHTCKasd IUlaTa 3a MpPeAbIAyLIMil Mecdll, eClId IIpefyCMOTPEHO, U
oTpuarerbHbIl bamanc npegsigymero Mecaa.

9.14.3. KopnopaTtusHble AGOHEHTHI HECYT OTBETCTBEHHOCTH Iepes, Ucom 3a CBOMX COTPYAHUKOB B CIIydae, KOTJa
3TH COTPYAHUKHM IIOJIB3YIOTCA YCIyraMu B paMKax kopmnopatuBHoro Tapuduoro Ilmana/llakera, ecnu uHoe He
npegycmorperHo Ucom.

9.15. Ecnu Bsl mocTuraere KpeAMTHBII JIMMUT, YCTaHOBIEeHHBINH Ucom, mociegHuil GyeT BIpaBe OrpaHUYUTH
WJIU IPUOCTAHOBUTDH Y CIYTH W/WJIN IPeACTAaBUTH JOIIOJHUTEIBHBIA CYeT 32 (PaKTUYeCKU IIpeJoCTaBIeHHble Bam
Ycmyru, KOTophle ZODKHBL OBITh OILIAY€HBI B TeUeHUE CPOKA, YKa3aHHOTO B CUeTe.

9.16. Ha ocuosanuu [Ipennoxenus o6 okazaHuu YCJIyT U TUIA, BBl MOXKeTe MMPOM3BECTH OIUIATY HAJTUYHBIMU, C
IIOMOIIBIO CKPeTY-KapThl, OAHKOBCKOTO IIepeBOZA, TEPMUHAJIOB, IUIATEXXHBIX KapT, OHJIANH W/WIM C IIOMOIIBIO
IPYTHX CpenCTB, mpueMiemsrx Ucom.

9.17. Ecmu mexzay Bamu um Ucom 6110 mopmucaHo Heckoabko AGoHeHTCKux CorsaleHWi MJIM HECKOIBKO
Cueto nau Homepos 6sutn mpucBoensl Bam mo ogHOMy 1 Tomy ke A6oHenTckomy Coramenuto, Ucom Bipase
IIPOM3BECTH B3aMMO3a4YéT MU IlepefaTh HEUCIIOIb30BaHHBIE IIIATEXKH, IIOTyUYeHHbIe II0 OZHOMY AGOHEHTCKOMY
Cormamenuio, Cuyery miaum Howmepy nj1a BeIILIATBI [0JTa, HAKOIUIEHHOTO B PaMKax ApPyroro AGOHEHTCKOTO
Cormamennus, Cuera mm Homepa. B takom ciayduae cymMma, KOTOopas OCTaHETCA ITOCJIe IOJHOM OIUIATHI JOJITa,
coxpansercsa Ha Cuery AGOHeHTa.

9.18. B ciyuae Apyrux IIATEXHBIX CHCTEM, 32 MCKIIOYEHHEM IIPefOIUIaTHOM CHCTEMbI, Ball cueT 3a KaKIbIi
Mecal, OyZeT HMOATOTOBIEH U ormpaBieH B Toproso-cepBucHsle llentpsr Ucom B Teuenue 10 (mecartu) mmeit,
HaywnHag ¢ bunmuarosoro JlHa, eciu uHoe He npexycmorpero Ucom.

9.19. Ilo BameMmy >XeJaHMIO CYET MOXXET OBITh OTIpaBJIeH BaM IO 5/I€KTPOHHOM IHOYTe WIM depe3 CIyXOy
mocraBku. Ucom BIrpaBe B3UMATh IIIATY 32 YCJIYTy JOCTaBKH HUIM 32 IIpefoCcTaBIeHue konuu Bamrero Cuera.

9.20. Cuer, npenocraBrerHsrii Ucom, cIUTaeTCsA JOKA3aTeIbCTBOM IIpefOCTaBIeHHBIX BaM Yoyt u ux 00BeMOB.
9.21. B mro6om ciry4ae Bbr [ODKHBI TMYHO IPOBEpUTH Bal exxeMecsIYHBIN JOJIT X HECTU OTBETCTBEHHOCTH 32 €TO
OILJIATy COTJIACHO YKa3aHHBIM CPOKaM, HE3aBHCHMO OT CPeZCTB OILIATHI, (haKTa IIOTyYeHUA CUeTa WIN KaKUX-IH00
BO3paKeHU K HeMy. HemosyueHue miam mosydeHue cdeTa C 33[ePXKKOI He MOXET CYMTATHCSI OCHOBAaHUEM MJIS
HEeBBITIOJIHEHN TUIATeXa WY U3MeHEeHU JaThI IIaTexXa.

9.22. Brl MOXeTe OCIIOPUTH IUIM IPeNBbABUTh BO3PAKEHUA IIPOTUB IIpeficTaBieHHOro Ucom cueTa IO ZATHI
IIJIaTeXXa, YKa3aHHOI B cyeTe, B IPOTUBHOM CJIydae, CYMMa, yKa3aHHas B cyeTe Oy/IeT CUUTAThCA ITOATBEPXK e HHOU
(6e30roBOpOYHO PUHATOIT) Bamu.

9.23. HeymiaTa cueTa He CUMTaeTCsA IIpeAbIBIeHIEM BO3PLKEHUH K HEMY.
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9.24. Br moXeTe IpeABbABUTH Bamrm BozpakeHUA K CUeTy B IMCbMEHHOH ¢dopMe WIH II0 3JIeKTPOHHOM II0UTe B
n060it Toproso-cepsucusiii Llentp Ucom mnu o pabouemy azpecy Ucom.

9.25. AGoHeHT 00s3yeTCs IUIATUTh 3a Y CIIYTH, IpefocTasiieMsie yepe3 Puxcuposannyio CeTs Ha exXeMeCAIHOM
OCHOBe, eCJIM MHOe He IIpefyCMOTpeHO omucaHueM Tapudnoro mrana/llakera, mo 15-ro umcira BKIIOYUTENIBHO,
CJIeZIyIOIIero 3a IIpeioCcTaBIeHue Y CIyT MecAlla, He3aBUCHMO OT MCIIOIb30BaHUA Y CIIyT.

9.26. Ilmarexx cymTaeTcs BBIIIOJHEHHBIM C MOMEHTA BHECeHHU IUIaTexa B brmmaroByio cuctemy Ucom.

9.27. Ecnu omraTta He IPOM3BOAUTCA CBOoeBpeMeHHO, Ucom BmpaBe Hajnarate mrpad B pasmepe 0,1% (Hons
IleJIBIX OZHA JecATas) OT CyMMBbI 33/l0JDKEHHOCTH 33 KaKIBIH JeHb IPOCPOYKH, HAauMHadA ¢ 12-oro gHA mocie
HCTeYeHM CPOKA OILIATHI, YKA3aHHOTO B CUeTe.

9.28. Ilpu BeImOTHeHMM ITaTeXka Ber momkHBI uyeTko ykasate Homep mmm HOmep Cuera, ay1a KOTOpOro
BBITIOJIHAETCS ILIATeX.

9.29. Jlro6oe suIO, BHIIONHAIOWEe IUIATeX 3a AOOHeHTa, OyJeT CYMTAThCA HAIJIEKAIUM 00OpazoM
YIIOJTHOMOYEHHBIM U JeHCTBYIOMMM OT MMeH: AGOHEHTa B OTHOIIEHUH OCYIIeCTBIeHM ILIATeXe.

9.30. Hacrosurum Brr 6e3oroBopouHo corianraerecs, 470 Ucom MOKeT MCIIPaBUTh OIIMOOYHBIE IIJIATEXH, B TOM
4YuCIIe TIepesaTh HeBEePHEIH IIaTexX ¢ Bamrero cyera mpaBMIBHOMY afipecary.

9.31. Jlro6oii BBIMOJNHEHHBI BaMu HeBepHBIN IIaTeXX KoppekTupyerca Ucom B Ipefesnax BO3MOXHOCTH, U
Ucom He HeceT OTBETCTBEHHOCTH 32 IIOHECeHHbIe BamMu yOBITKH.

9.32. HempaBmibHO IepeBefieHHasA CyMMa BO3Bpamaercsa K Bam, B ciryuae, ecyi IuI0, Ha CYeT KOTOPOTO CyMMa
ObLyIa IlepeZiaHa, He MCIIOIB30BaJIO €T0, I B CJIydae, eCIM COOTBETCTBYIOIAs CyMMa JOCTYIIHA Ha ero/ee GajaHce.
9.33. IIpu mocrommaTHOH exeMeCAYHOH U IIOCTOIIJIATHON aOOHEHTCKOM CHCTeMe, IIPH IIepeurCIeHNUH JIeHeT Ha
Cuer AOoHeHTa u3 3arpaHuUpl (B TOM YHCIe OIIMOOYHO II€peYMCIeHHAas CyMMa), IPU PacTOpKeHUHU
AbonenTckoro Coriamenus ¥ B Apyrux crydasx Ucom BIpaBe He BO3BpallaTh CyMMy, uMeromytoca Ha Cuery
AOGOHEeHTa IIOJIHOCTBIO MM B Pa3Mepe, PaBHOH CyMMe BCeX ILIaTeXXell AOGOHEHTY MJIH JIUILy, IIepeJjaBleMy CyMMy,
ecau Ucom KOHCTaTHUpYeT J1i000e 3alpelleHHOe 3aKOHOM JIeHCTBHe.

9.34. Hacroamum Ber cormamaerecs, ¢ Tem, uto ecnu Bbl He omavymBaere cuera, ImpezcraBieHHble Ucom B
YCTaHOBJIIEHHOM IIOpsZKe, IO IepBoMy TpeboBaHuio Ucom Bsl [JOKHBI KOMIIEHCHPOBATH €O 3a PacXOJBI,
CBA3aHHBIe CO COOPOM TaKUX IIPOCPOYEHHBIX IUIATEXeH, BKIIOYas, HO He OrPAaHHYMBAfACH IOPUIUYECKUMU U
CyZeGHBIMH pacxoJaMu, MaKCUMaIbHO B pasMepe 21% (aBaAuaTh OLUH) OT MIPUYUTAIOMIEHCS CyMMBI.

9.35. Hacrosamum Bsr nmpuHuMaeTe u coryamaeTecs, ¢ TeM, 4ro Ucom BIpaBe aHHYJIMPOBAaTh Bam GamaHc, B
nopsanke, mpegycmorperHom Ucom, Ge3 yBemomIeHHS Bac, ecii BbI He ncyepIiaeTe ero B CPOKH, YCTAaHOBJIEHHBIE
Ucom.

9.36. AGoOHeHT 00s3aH BBHIIIATUTH IIeHY Y CTPOMCTBA, yKazaHHOro B AkTe [Ipuéma-nepesaun (or koroporo Ucom
BBIYMUTAET CYMMY, PACCUMTAHHYIO JJIi HOPMajgpHOro m3Hoca) B Teuenue 10 (mecartu) gHeii, ectun AGOHeHT He
BepHYJ Ycrpoiictsa B Ucom B CpOKH, IIpelyCMOTPeHHBIe ITyHKTaMu 7.5.8 HacTogmux Y cIOBUH.

9.37. Ucom MmoXxeT B OJHOCTOPOHHEM HOpAAKe U3MeHUTHh [Ipaiic-muct Yeryr u yBejoMuTs AGOHEHTOB O TaKUX
U3MeHEHUAX He I03[Hee, YeM B TeueHue 15 (IATHaAUATH) ZHeH [0 Havyaia B3BICKAHUS Y CJIYT 11O HOBBIM CTaBKaM,
IIyTeM NyOauKanuy usMeHeHuii Ha BeG-caiite Ucom m B Toproso-cepsucHbix lleHTpax u/uiam B cpenacTBax
MaccoBOi MHGOPMAIUH, 33 UCKIIOUEHHEM CJIydaeB CHIDKEHHS IIeH, KOTOpble BCTYIAIOT B CHJIy C MOMEHTa HX
M3JAHUA.

9.38. B mob6om ciyuae, mua Bamero yno6erBa, Ucom He OyzieT 3aBeplnaTh CeaHC IIpefoCTaBIeHHs Bam Ycryr
(3BoukoB, SMS, GPRS), eciu BbI mocTurHeTe mpeena Bamero mosoxureasHOro 6anaHca (€XeMeCsSIHBIN IIaTexX)
WJTH OTPHUIIATEeIBHOTO 0asaHCa, a CyMMa IIPeBhIIIeHUA KPeJUTHOTO JTMMUTA MM IOJOXHUTeIbHOro 6amanca Oyzer
BBIYTeHa ¢ Bamero Cuera noszgxee.
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10. IlpmocranoBieHHe, OTpaHUYEHHE

10.1. Ucom BmpaBe ¢ Bamrero mpezBapuTesnbHOTO yBefloOMJIeHHMA (a TakXke, ITyTeM ITyOJWYHBIX 3asgBIEHHH)
OTPaHUYUTD WU IPUOCTAHOBUTH IIpefiocTaBiAeMble Bam Yeryru:
10.1.1. ecsnu BsI ucnions3yere HecepTUPUIIMPOBAHHOE 000Dy ZOBAHHUE;
10.1.2. ecin Brl mopximioumyin Takoe OOOpYyZOBaHME K OOLIECTBEHHOM CETH 3JIEKTPOHHOM KOMMYHUKAIIHH,
KOTOpOe HEeCOBMECTHMMO WJIM MellaeT OOIIeCTBEHHOH CeTH DJIeKTPOHHOM KOMMYHHKAIUW FUIM IIPEIATCTBYeT
HCIIOJIB30BAaHUIO YCIIYT OOLIeCTBEHHON 3JIEKTPOHHOIM KOMMYHHUKAIIUU JPYTHMU II0Ib30BaTe IIMMU;
10.1.3. ecsu B Hapymmiu ycnoBus AGoHeHTCKOro CorameHus W/ Ml 3aKOH;
10.1.4. ecsnu Bsl ucnionp3oBaiu YCIyru HeHaIeXamuM 00pa3oM MIH He3aKOHHO;
10.1.5. ecnu Brr He omymatuiau 3a mpejocraBiasfeMsie Bam Yciayru cBoeBpeMEHHO M B IIOJTHOM 00beMe, MM He
nononHmwn Bam Cuer, BKIIoYas BCe COOTBETCTBYIONIVE WITPAadbl, KOMUCCUHU U WHBIE CYMMBI, IIpeyCMOTPEHHBIE
AbonenTckuM CoranreHueM.
10.1.6. ecsiu Bl mpesocTaBmIM HeIPaBUIBHYIO MIN HEIIONHYIO HHGOPMAIIMIO WM JOKYMEHTHI IIPY ITOAIIMCKe Ha
Ycmyru uny uHBIM 00pa3soM yCIOBHS IOAIIMCKY He OBLIN YJOBIETBOPEHBL;
10.1.7. eciu Ucom oGHapy>Xus COMHUTENbHBINH 1paduk (JoKasaTenbCcTBa WJIX OOOCHOBAHHBIE COMHEHUS
OTHOCHTEJIBHO IIOIBITOK C I[€JIbI0 PAaCIIPOCTPAHEHH BUPYCHBIX KOJOB MJIU CIIaMa U T.J.).
10.1.8. B menax nposemenus pabot no Texaudeckomy O6CTyKUBaHUIO;
10.1.9. ecnu mpezocraBieHue YCIyr HapyuaeT (MOXeT HapyLUIUTh) KaKue-Iu00 IIpaBa TPEThUX JIUII,
10.2. B caywasx, npemycmorpennsrx myHkTamu 10.1.1 m 10.1.2 mactoamux VYcmosuit Ucom Bmpase 6e3
IIpeIBAPUTEIBHOTO yBeJOMIEHUS OTPAaHUYUTD YJIM IIPHOCTAaHOBUTH IIPEJOCTABIIAEMBIE BaM Y CIyTH.
10.3. B mepuopg npuocTtaHOBNIeHUA Uiau orpaHudeHus Ucom BIIpaBse:
10.3.1. 9acTHYHO MM B IIOJIHOM OOBeMe /IeaKTHBUPOBATh Y CIYTH (HallpuMep, BXOZANINE U UCXOAAIINe 3BOHKN);
10.3.2. meMOHTHPOBATh CBOM KabeIu U yCTPOUCTBA.
10.4. VYcmoBuA M CPOKM IIPHOCTAHOBJIEHHS WM OTPaHMYEHUA MOTYT 3aBHCeTh OT llpemnoikeHus o6 okasaHHU
Yenyr u Tapudroro I1nana.
10.5. Ilocme mpexpaleHHsa OCHOBAaHUM [JA IIPUOCTAHOBIEHUS MM OTpaHMYeHUS WIU HCTedeHUs CpPoKa
IIepUOZa IPHUOCTAHOBKY WJIM OTPAHUYEHH, Y CIyTH aKTUBUPYIOTCA Oe3 IIpe/IBapUTeIbHOTO yBeJOMIEHNUS.
10.6. B cry4yae mpHOCTaHOBIEHUS WV OTPAaHWYEHUs Y CJIyTH aKTUBUPYIOTCS, eCIU BBl ItatuTe BCe Ballu JOJTH,
mTpadbl, CAHKIWH YW HHBIe CyMMSI, IpemycMoTpeHHble AGoHeHTckuM CoriamreHmeM, a TakKXe, BCE PAaCXOJEHI,
noHeceHHble Ucom B CBA3M CO COOPOM YKa3aHHBIX IUIATeXeH, eciu HHOe He mpexycmorpero Ucom wniam
IOCTUTHYTO II0 B3aUMHOMY coryiacuio Mexay Ucom u Bammu.
10.7. IlpuocTraHOBIE€HWe WM OTpaHUYEHHUE IIPefOCTABIeHMUs YCIyTr He ocBoOoxzAaer Bac oT obs3aHHOCTH
IUTATUTh €XeMeCAYHyIO IUIATy 3a OOCIy>KMBAaHWe M IpyTue HaKOIUIEHHBIe IOJITH, eCIU TaKoe 00:A3aTeIbCTBO
npenycmoTrpeHo A6oneHTckuM CoranmeHueM.
10.8. B TeyeHme Bcero mepuoza IPHOCTAHOBJIEHUA M OIpaHMYeHHUA Bce Bamm HemcrmorHeHHBIe 00A3aTeIbCTBA
IOJDKHBI OBITH BBIIIOJIHEHSI, B TOPAKe, IpeaycMoTpeHHOM AGoHeHTCkuM CorlalieHnH.
10.9. Ecnu Bsr aBiasgeTecs mosns3oBaresneMm 6osee ogHoro Cuera mam Ycryr, u ecitu Bsr B monry mepes Ucom B
cBa3u ¢ mo0beiM u3 CueroB miam HomepoB, Ucom Oyzer BIpaBe IIPUOCTAaHOBUTH MJIM OTPAHHYUTH BCe
npenocrasisfemsie Bam Ycryru u Bce npucBoennsie Bam Cuera u/unu Homepa o mosnHO# o1taTs! mosra.
10.10. B mepumopn mpHOCTaHOBIEHUA W/WIH orpaHmdeHns Ucom MOXeT B3UMATh IIJIATy 3a ONpefieJieHHbIe Y CIYTH,
KOTOpEIe BBl He XOTHUTE IIPHOCTAaHOBHUTH, B TOM YHCJIe 33 O00BEM IIpeflOCTaBI€HHOTO BaM BBICOKOCKOPOCTHOTO
WuTtepHera, cornacuo Onucanuio [Ipennoxenus u Tapudromy Iliany.
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10.11. B memax GesomacHoctu Ucom BIpaBe OTPaHHYUTH MJIM IIPUOCTAHOBUTH YCIYIY C IIPeJBAPUTEIBHOTO
yBeZmoMieHusA Bac 06 3ToM MM IONPOCUTH Bac BpeMeHHO IIPEeKpaTUTh UCIOIb30BaHUE YCIYTH, He UCIIOJHEHUe
Bamu nocnepnero, MoxkeT npuBiedys Bac k 0OTBETCTBEHHOCTH.

10.12. OpuH pa3 3a KaJeHIApHBIH rof, AGOHEHT MMeeT IIPaBO Ha OeCIUIATHOe IIpeKpalleHVe/TIPUOCTAHOBIEHHe
Yenyr Guxcuposannoit Cetu Ha MuHuManbHbIA nepuog 10 (mecsaTs) fHeN M Ha MaKCHMaJubHBIN Iepuoz 2 (1Ba)
MecsIa, IyTeM IIOJa4YH COOTBETCTBYIOIIETO IMMCHMEHHOTO 3agBleHrus B Ucom U OIJIATHUB 33 IIPeJOCTaBIEeHHBIE IO
9TOTO ZHA Y CIIyTH.

10.13. Eciau aGoHeHT »XejaeT BpPeMEHHO IIPEKPaTHTh/IIPUOCTAHOBHUTH IIpeOCTaBIgeMble eMy/ell YCIyru Ha
nepuog, 6osee 2-x MecsieB, AGOHEHT JOJDKEH BO3BPATUTH Y CTPOMCTBO U OIUIATUTH PACXOABI, IIpeLyCMOTpEHHBIE
Ucom, nocjie moga4y COOTBETCTBYIONETO 3aABIeHNA.

10.14. Eciau Bsr saxmounnin AGoHeHTckoe CoraneHre ¢ 006543aTeIbcTBOM ocTatbcs AGoHenToM Ucom B TeyeHMe
OIIpefieIEHHOTO NIEPHOa, TO B CIydae IIPUOCTAHOBIEHUA Y CIYT 10 BameMy skeIaHUIO, IIepHO], IPUOCTAaHOBIEHUS
He OyZeT BKJIIOYEH B IIEPUOJ AeHUCTBUA 00I3aTesbCTB, U Balre 06:13aTeIbCcTBO OyAeT pacIpOCTpaHEHO Ha IIEPHOZ
IIPHOCTAHOBJIEHUA.

10.15. IIpmocranoBieHue Yciayru no Bamemy skeIaHHIO BO3SMOXKHO TOJIBKO IIPU YCJIOBUHU OILIATHI CyIIECTBYIOLINX
TOJITOB.

10.16. Bo Bpemsa mpHOCTaHOBIEHUA U OrpaHMYeHMs Bam momoxutensusiit banawnc, 60onycsl, Tapudusie [Takersr,
aBTOMAaTUYeCKH OOpabOTaHHbIe IpeAJIOXKEHUA U ApPyrue IIPeUMyLIecTBa MOTIYT OBITH aHHYJIHPOBAHBI, COTJIACHO
[Tpennoxenuto 06 okasanuu Ycryr u Tapudromy Iliany.

10.17.Ucom omnpegensgeT KOAUYECTBO U IIPOJODKUTENBHOCTh IIPMOCTAHOBICHHBIX YCJIYT, 3allpOIIeHHBIX

AbGoHeHTOM.

11. OrBerCcTBEHHOCTH

11.1. AOGOHeHT rapaHTHpYyeT, YTO OH/OHA HAXOJUTCA B COOTBETCTBYIOLIe KOMIIETEHIIMM IIO OOJAacTH, Ine
IOJDKHBI OBITH IIPEJOCTaBJIE€HBI YCJIYTH, C IIeJbIO ITO3BOJIEHUSA OCYIIECTBIATh pabOTHI IO IPOKJIaAKe Kabeisd,
MOHTaXy YCTpPOMCTB, M HeCeT IIOJHYIO OTBETCTBEHHOCTH 3a BCe IIPeTEeH3WHU, IIOZAHHBIE KAKOH-THO0 TpeTrheil
cropoHoi#i mpotuB Ucom B CBS3U C TAKUMHU paboTaMu, IyTeM KoMieHcanuu Ucom BceX YOBITKOB, BOSHUKIIUX OT
TaKUX IIPETEeH3UH.

11.2. B pgomycrumsix mpegenax 3akoHa Ucom u Bsl HacrosmuMm orTkassiBaeTech TpeOOBaTh APYr OT Jpyra
KOMIIEHCAIlUX 332 KOCBEHHbIe YOBITKM M YITyIeHHYIO BBITOZY B CBA3H C IIPeOCTaBIAEMBIMU Y CIIyTaMH COTJIACHO
AbonenTtckomy CorameHuio.

11.3.  OrserctBemHOCTs UcCOm B OTHOMEHUM KaxAOro AOOHEHTa He MOXET IIPEeBBINIATH PasHUIy MeXIy
eXXeMeCIYHOM aOOHEeHTCKOM ILIATOMH, pacCYUTaHHOMU (B3BICKAHHOM) 32 JAHHBIA MeCAI] U CyMMOM, SKBUBaJIE€HTHOM
IIEPUOAY, B CIy4asx, KOTrJa Y CIIyTH He MOTYT OBbITh MCIIOIB30BaHbI 110 BuHe Ucom.

11.4. Ucom He HecéT HUKAKOH OTBETCTBEHHOCTH:

11.4.1. 3a HempezoOCTaBIeHNe UIN HeHajjexXallee IPeIoCTaBIeHne Y CIyT, eCIH 9TO B CBA3U C OOCTOATEIbCTBAMU
1 QaxTopaMu, yKasaHHBIMKH B IyHKTax 5.12., 5.13. u 5.15. Hacrosmux YciIoBuil, U C APYTMMHU IOJOGHBIMU
MEpPOIPUATUAMHY;

11.4.2. 3a ymep6, npuynHeHHbI! Bam nocpezacTBom mprobperénusix B Ucom o6opyaosanuit mwin SIM-kaprsl, a
TaKXKe 32 yIepo, IpUYNHEeHHbIH 06opypoBanuio u SIM-kapTy Bamu u Tpersumu nunamuy;

11.4.3. 3a Bamre He3akoHHOe MM HeHaZ IeXalllee UCIOIb30BAHNE Y CIIYT;

11.4.4. 3a mpoGieMsl, CBsI3aHHBIE C Y CIyTaMH U C UX pellleHueM B CIydasX, KOT/ia C LIeJIbI0 BBIABIEHU IpobeM U
UX IPUYMH M IIPeJOCTaBIe€HUS YCIYTM JODKHBIM 00pa3oM, TpeOyeTcs 3aKIIoueHHe COOTBETCTBYIOLIETO
cnenuanucra Ucom u nocemenue [lomemennit AGOHeHTa, HO BBI OTKa3bIBaeTeCh OT BU3UTA CIIEIIMAINCTA MM He B
COCTOSIHUM CO37aTh COOTBETCTBYIOIIME YCIOBHUA MM MHBIM 00pa3oM IIPEIATCTBYeTe CIEIMaJINUCTy B ero pabore. B
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nomo6HOM ciry4ae Brl snimaeTech mpaBa IpembABIATh KaKue-THOO IPETeH3WH MM TPeOOBAaHUA B OTHOIIEHUU
npepocTasigeMoit Yciryru Ucom u eé KauecTBa;

11.4.5. 3a xayecTBO YCIyT, IIpefOCTaBIAeMBIX APYTHMHU OIlepaTOpaMH M OpraHM3allUAMH, a Takxke YCIyT,
IIPeIOCTaBIAEMBIX TPETBUMU JIMIIAMU WIM IIOCPEACTBOM HHX, IyTeM wucmonb3oBaHuf Ceru Ucom u apyrux
TeXHUYeCKUX cpeAcTB. B mozmo6HoM ciryyae Ucom He JaeT HUKAKUX FAPaHTUN OTHOCHUTEIBHO 3TUX YCIYT, B TOM
4YuCIIe IpeACTaBIeHHbIX 32 TaKue Y CIYTu c4eToB. B cirydae Heo6xomumocty, Ucom MOXKeT BBICTYIIAaTh B KaUeCTBe
areHTa AOOHEHTa B OTHOIIEHWUAX C TPETBUMHU JIULAMHU, C TeM, YTOOBI CHeIaTh TaKue YCIYT'H AOCTYyIHBIMU
AGoHeHTY, IefCTBYS OT CBOETO MMeHHU U 3a cueT AGOHeHTa.

11.4.6. 3a c6om, OTKIIOUEHHS, OTKA3bl WJIM HM3MEHEHHs OIIpeieIeHHOTO BHa YCJIYT, BO3HHKIINE B pe3ysbTaTe
OTKa3a WIM TIpeKpallleHHs IlepefjlaBaeMbIX CHTHAJIOB WM IIPEJOCTABIAEMBIX €ro IIapTHepaMH (B TOM 4YHCIIe
3apy0OeXHBIX IApPTHEPOB) WJIK areHTaMH Y CIIyT;

11.4.7. 3a  cozepXaHHe  TeJeBU3MOHHBIX  IIPOTPAMM,  TEJE€BU3MOHHBIX  KaHAJIOB,  TPAaHCIUPYEMBIX
(perpaHciupyeMbix) uepe3 cBoio CeTh, 32 MX HM3MEHEHMS WU IIPEKpallleHUd, 32 U3MEHEHHUS B TeXHUYECKUX
HACTPOMKAX TeJIeBU3MOHHBIX KAaHA/IOB, a TaKXKe, 32 M3MEHEHH CIIMCKOB TeJeBU3MOHHBIX KaHAJIOB, BKIIOUEHHBIX B
Yeryru;

11.4.8. 3a m06yi0 IONOTHHUTEIBHYIO KOMMCCHIO, B3HMaeMylO B COOTBETCTBUM C IIPaBUJIAMHU, yCTAHOBJIEHHBIM
opraHusaruei mpuéma IaTexxeil i 6aHKOM.

11.5.  BsI HecéTe OTBETCTBEHHOCTB!

11.5.1. 3a ymep6, npuuuHeHHbIH UcOom WIKM TPEeTBUM JIMLAM MJIM UX UMYILECTBY, B Pe3yJbTaTe HUCIOIb30BAHUA
Yeayr ¢ HapyleHHeM HacTOSIUX Y CJIOBUM;

11.5.2. 3a TexHm4yeckoe OOCITy>KMBaHMe YCTPOMCTBA, €r0 IIPHMHA/JIEKHOCTeH, Kabeseil M APYrHX IIpeIMETOB, a
TakKXe, B CIy4ae yXy/IIeHUs, HeIIPaBUIBHOTO HCIIOIBb30BaHUA, IOTEPH, IOBPEXAEHNUA MIH eT0 Kpaku B 1o/mKHBI
KoMueHcupoBaTs Ucom B COOTBETCTBUHU C IOPSAAKOM, yCTaHOBIeHHbIM Ucom.

11.5.3. 3a cmenku (3/IeKTpOHHBIE IIATEXH, IIOKYIKM M T.J.), OCYyLIECTBJIEHHBIe BaMmMu mocpezncTBOM
mpegocraBrfemsrx  Ucom Yoryr, 3a yd4acTHe B DJIeKTPOHHBIX WIPaX M a3apTHbIE WIPHL, a TAKKe 33 UX
IIOCJIeZICTBUS, U HeceTe BCe PUCKU.

11.5.4. 3a packpsiTHe n060# MHGOPMAIK U 32 UX IIOCIEACTBHA, BKIIOYasA Bamuy nudyHbBIe TaHHBIE, IIOCTIAHHEIE
npegocrabafemsiM Bamu Ucom cpezcTBam CBA3M, CTOPOHAM, MMEIOIIUM JOCTYI K TeM XKe CpPeACTBaM CBA3H, U 32
UX IIOCJIE/ICTBUS;

11.5.5. 3a mpuoGpeTeHre paspelleHu, HEOOXOAUMBIX I MPOKJIAJKKM Kabeli M MOHTaXa YCTPOMCTB B paiioHe,
re GyZyT IIpeOCTaBIe€Hbl Y CIyTH;

11.5.6. 3a o3HaKOMJIeHHe C M3MeHeHUAMU Y ciuoBuii, Aboreurckum CormamenueMm, 3oHoi Oxsata CeTn, 30HOM
Hocrynnoctu, Ilepeunem VYcnyr, umemamu u [IpaBmitamu/YcnoBusmu IOcie 3akiaiodeHus AGOHEHTCKOTO
CorameHus;

11.5.7. 3a BBIIIATy BCeX 3aZ0JDKEHHOCTEH, BRITEKAIOUIVX U3 MCIIOIB30BAHUA Y CIYT B CIy4Yastx, IIpeLyCMOTPEHHBIX
myakrom 9.11 mHacrosmmx VYcioBuii, B TOM 4HCIe, 33J0/DKEHHOCTH, CHOPMHUpOBABLIEHCA B pe3ysbTaTe
IIPeBBINIEHUA KPEJAUTHOTO JTUMHUTA MK pakTrdeckoro bananca.

11.6. Ilepen yBemomsenumem Ucom o Kakoif-im6o mpobieme, Bel JOJDKHBI TPOBEPUTH Ballle 00OPy/JOBaHUE U
yOenuThCA, YTO IPUYMHA TAKOHM IpoOsaeMsl He B Bamem oGopyzoBaHMM M IpobOieMa HeIOZBIACTHA Bamemy
KOHTPOJTIO.

11.7.  Ecau nmpuuwnnoit nmpobiems! aBiagerca Cers Ucom wmim mpo6iema HaxomuTcsa mof koHTposeMm Ucom, Ber
IO/DKHBI HeMeJJIeHHO yBeZoMHTh 00 dToM Ucom B IeaxX IpeANpUATHA COOTBETCTBYIOWIMX Mep. B cirydae
no3gHero yBegoMaeHus, Ucom He HeceT OTBETCTBEHHOCTH 33 IIPeZIeCTBY IO YBeJOMIECHHUIO TEPHUO/.

11.8.  BsI OyzeTe muineHsI IIpaBa HOJABAaTh KaKue-JIHOO IIPETeH3UH B OTHOLIEHUY Y CJIYT MU UX Ka4ecTBa, eCIH
Brr He Gyzmere B cocrosHuu yBemoMuth Ucom o 060i IpoGseMe B KpaTdaillrie CPOKH, B pe3yJIbTaTe Yero BBI
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IIPOITyCTUTE TEXHUYECKYI0 BO3MOXHOCTH IIOATBEPXKAATH CYIIECTBOBAaHMUE IIPOOJIEMBI, CBSI3aHHBIE C KadeCTBOM
Yeayr u paspACHAIONINE IPUYKUHBI TAKUX IIPOOIIEM.

11.9.  BsI HeceTe OTBETCTBEHHOCTH 32 JIF000O€ HCIIOJNb30BaHME Y CIYT TPETBHMHU JIUIlaMU depe3 Baure YcrpoiicTso,
SIM-kapry, Homep unu o6opymoBaHue, 1 Bsl oTBeuaere 3a OTpHUIlaTeIbHBIE ITOCIEACTBUA TAKOTO HCIIOIB30BAHUS,
B TOM uwuciae 00s3aTeNbCTBO IO YyIulaTe mJoaroB. Biazemern, SIM-kaptel u  06GOpyZoOBaHUA, a TakKxe,
mpepocraBieHHoro Ucom YcTpolicTBa CUMTAaeTCAs MX IPAaBOMOYHBIM IIOJIb30BaTeIeM, U OCYIIeCTBISeMble KX
IIOCPE/ICTBOM JIeHCTBUA OyAyT CYHTAThCA OCYIIECTBIEHHBIMH OT Bamero mmenu u s Bameit Beirozsl, u B
Oyzere HecTH OOA3aHHOCTh IIO YIUIATE IOJITOB, BO3HUKIIMX B CJIEACTBHE TAaKOTO MCIIOIB30BaHUA, 4O Bamrero
yBemomueHus Ucom o moTepe miau Kpaxe SIM-kaptsl, YcrpoiicTBa MIM OOOPYZOBaHHSA B COOTBETCTBUH C
YCTAQHOBJIEHHOHM IIpOLieSypod M IIPUOCTAHOBIEHUA YCIyr IO Bamemy 3ampocy, KOTOpble JOJDKHBI OBITH
ynosnerBopensl Ucom B Teuyenue 24 wuacos. Ilepem Ttem, kak ygmosmerBopurh Bam 3ampoc, Ucom Brpase
IpeJIpPUHAT BCe HeOOXOAWMBIe Mepsl, B IeJAX OIIO3HABaHWA DBamleil JHMYHOCTH, OZHAKO He HeceT
OTBETCTBEHHOCTh 3a AaHAJOTUYHBIE 3aIIPOCHI, IIPe/CTaBIE€HHbIE JIOOBIM HEYIIOJHOMOYEHHBIM JIMIOM M HUX
YZIOBIeTBOPEHU.

11.10. B cayuae, ectu Ucom o6HapyXUBaeT KaKue-JIn00 HapyIleHHs 00A3aTeIbCTB, IPeTyCMOTPEHHBIX B ITyHKTe
7.5 Ycnosuit u orupasifeT Bam muceMeHHoe mpenympexzeHue, B LeJAX BO3Zep:KaHUA C Ballleli CTOPOHBI OT
MIOOBIX TaKUX MAEWCTBUM WIM HAapyLIeHUH, W eClIM IIOC/Ie IIONyYeHUsA IMCBMEHHOTO IpemyIpexieHus Bl
BBITIOJIHAETe JI0Oble [OeHCTBUA CHOBA WJIM IIPOJOJDKaeTe HapymeHwus, Ucom Oyzer BIpaBe, IO CBOEMY
YCMOTPEHHUIO, OTPaHUYUTh CKOPOCTb U TpapuK OOCIyXMBaHUA IIpefocTaBifeMoii Bam VYcayru, wuiam
IIPUOCTAaHOBUTH YCIYTY, HJIM B OJHOCTOPOHHEM IIOpSZAKe pacTOprHyTs AGoHeHTCckoe CorjauleHHe, a TaKXKe,
OTpe6OBaTh BO3MeEIeHUs YOBITKOB, BOSHUKIINX B pe3yJIbTaTe Bammx geiicTBUiA.

11.11. CropoHsI OCBOGOXKAAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTUYHOE MJIU II0THOE HEUCIIOJIHEHNE 0043aTeIbCTB 110

HACTOAIIMM Y CJIOBUAM, €CIM HeHaJ/Ie)xallee MCIOTHeHHe OKa3aJloCh HeBO3MOXKHBIM BCJE/CTBHE HACTyIJIeHHT
dbopc-makopHbIX obcTosTenbcTB. HacTrosum Bl moATBepxkaeTe u coriamaerech ¢ TeM, 4To Bamre ¢punancoBoe
COCTOSIHHME He MOXKeT CUMUTATHCA (HOpPC-MaKOPHBIM fABIeHHMEM M BBl JODKHEI IOTHOCTBIO OIUIATUTH 33 yCIYTH

UCOHI, HE3aBHMCHMO OT BallIeTO d)HHaHCOBOI‘O COCTOAHUA.

12. Pacropxenue

121. Ucom wuMeer mpaBO Ha OJHOCTOpPOHHee pacrop:xeHue AGoHeHTckoro Coryamenus O6e3 Bamrero
IIpeIBApPUTEIBHOTO yBeJOMIEHUA 00 5TOM, B CIIydasax:

12.1.1. Ber HapymaeTe kakoe-1u60 u3 ycnoBuii AGoHeHTCKoro CoriameHus mwiu Bel ucnonb3oBaau YClryru
HeHaJyIeXaluM 00pa3oM 1Iu He3aKOHHO;

12.1.2. Bel He B COCTOAHMH IUIATUTH 32 IIpefocTaBieHHble Bam Ycnyru B TeueHue 60 (mectupmecsait) gHeH C
MOMEHTA UCTeYeHH CPOKa, IpeaycMoTpeHHOro A6onenTckuM CoraieHuem;

12.1.3. mpotus AGoHeHTa BO30y’KIeHa IIPolieAypa TUKBUIANY HIA HeILIAaTeXXKeCIIOCOOHOCTh, MU IIPUHUMAETCS
TaKOe pelIeHUe;

12.1.4. mocie IPUOCTAHOBKH YCIYTr OHM He PpeaKTUBUPYIOTCS (OTCYTCTBHE [JOCTaTOYHOTO KpeAWuTa MAJIf
obecIieueHUs MOJOXUTEIbHOro OanaHca Ha Bamem CueTy B TedeHMe CpOKa, IIpemZyCMOTPeHHOT0 AGOHEHTCKUM
Cornamenvem wmwiu Tapudusiv [InaHoMm, uin HeBBIIOJHEHHEe HEOOXOAMMBIX MEPOIPHUATUIN IIO peaKTHUBAIUU
Yenyr B TedeHMe Cpoka, mpepycmorpeHHOro AGonentckum CornamenueMm uiau Tapudusim [lnanom u T.4.) B
COOTBETCTBUU C YCJIOBUAMH U B IIpefiesIaX CPOKOB, ITpeycMOTpeHHbIX Ucom;

12.1.5. SIM-kapra s mpucBoeHHoro k Heii Homepa He akTuBHpyeTcs B TeueHue 12 (gBeHaflaTH) MeCSIEB
noce 3akaodeHus A6onentckoro CorameHus;

12.1.6. mu4HOCTB, KOTOpAs MCIIONb30Basa MOOuabHBIN Homep (koTopas Ha camoM fese Bo BirageHuu SIM-KapTs
nanHoro Homepa) B Teuenne nociesnux 6 (mects) Mecsies, obpaTmwiack B Ucom ¢ IUCHMEHHBIM 3asBIEHUEM C
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IeTbI0 IIpefoCTaBIeHus maHHoro Howmepa eMmy/eif, myTeM B3aKJIIOUeHHUS COOTBETCTByIOmero AGOHEHTCKOTO
Cornamesus;

12.1.7. B mpyrux ciydasx, IpeAyCMOTPeHHbIX 3akoHOozaTenbcTBOM PA u AGonentckum CoraieHnem.

12.2. A6onentckoe CoriaureHre pacTOpraeTcs B CIydae IpeKpalleHus geiicTBus nuiensuu Ucom.

12.3. Ucom wuMmeeT mpaBO Ha OJHOCTOPOHHee pacTopxeHHe AGoHeHTcKoro CorallleHHs, IIpeBapUTEIBHOTO
yBemoMuB Bac o mocienueM 3a 5 (1ATh) AHeH, B clydae He BBIIOJTHEHU IUIaTeXXa 3a Y CIYTU B IpeZesaX CPOKOB,
npexycMoTpeHHBIX AGoHeHTCKUM CorlameHueM.

12.4. Bsl uMMmeeTe IpaBO Ha OJHOCTOPOHHee pacropxkeHue AGoHeHTCKoro CoriameHus ¢ IIpeZBapUTETbHBIM
IICPMEHHBIM YBeZOMJIEHHEM O IIOCIeJHeM 3a He MeHee /7 (ceMb) paboumx [HeH WJIN APYroro Iepuopa
yBemoMIeHuUd, pueMiaeMoro mis Ucom, 3amnartuB Bce Bamm gonru Ucom u BepHYB YCTPOMCTBO, KOTOPOE BBI
nonyuuny ot Ucom o Axry [Ipuéma-niepesaun, eciu nHOe He coryiacoBaHo Mexzy Bamu u Ucom B nucbMeHHOMH
dopwme.

125.  Ecau Bsr Bocmonesyerecy Ycryroit Ilepernocumoctu Homepa, A6orenTckoe Coryamenue, 3aKIIOUYEHHOe
mexxgy Bamu u Ucom mpexpauaer cBOé gmelicTBUe ¢ MOMeHTa IepeHeceHHs Homepa, 0 4acTu II€peHOCHMOTO
Howmepa u3 Cetu Ucom B ceTh Apyroro omeparopa.

12.6. Ilepenoc nHomepa or Cerm Ucom Kk ceTu Ipyroro omeparopa He OcCBOOOXzaeT Bac or obsasaHHOCTH
3aIIaTUTh Joir 3a Yoryru Ucom, ucnosnabsdyeMsle yepes aToT Homep. B ciyuae, eciu nepenocute Bam HoMep 13
Ceru Ucom B ceTs gpyroro omeparopa, Bamr monoxurensusiii Cuer, 60HYChI, aBTOMAaTUYeCKUE IIPEIOXKEHUA U
Ipyrue IpeUMyllecTBa OyAyT CBemeHbI K Hyi0. B ciaydae, ecniu Bsr mepenHocure Bam HOMep ob6patHO B CeTsh
Ucom, Ber moxere mopmucarscs Ha Ycuyrn Ucom Ha OOLIMX OCHOBAHUAX, NPEAYCMOTPEHHBIX HACTOSIIUMU
YcnoBusMHU [11 HOBBIX aODOHEHTOB.

12.7. Pacropxenue AGoHeHTcKoro CoryameHus IO KakKoi-i1ubo IpuunHe He ocBoboxzaer Bac ot
HaJJIeXallero MCIOMHeHusA Bammux IjaTeXXHBIX 00A3aTeNbCTB, BOSHUKHYBIIUX J0O U B CBA3U C IIpeKpalleHHeM,
BKJIIOYasg 00sA3aTeJIbCTBO OIUIATUTH Baml [ojr, Bce IpUMeHHMble IITpadbl, CAHKIUY, IUIATa 32 PacTOpPXKeHHe,
IPYTOii CyMMSBI, IpefiycMoTpeHHOM AGoHeHTckuM CoraleHueM, a TakXe pacxozsl, moHeceHHbIe Ucom.

128. Ecau VYcemryru, ykasanasle B AGoHeHTckoM CornameHuu (BHe 3aBUCHMOCTH OT  IIPHYUH
HeIIpeOCTABIEH ), He IPeJOCTaBIAIOTCA B TedeHue 6 (11ecTs) MecsAleB C MOMEeHTa oAnucaHus AGOHEHTCKOTO
Cormamenns, A6ornernTtckoe CorameHue CIUTAeTCS PACTOPIHYTHIM.

129. B TOoM ciyd4ae, korja AGOHEHT He JKeJIaeT MOJYYUTh KaKylo-JIMO0 YCIyry, YKasaHHYIO B AGOHEHTCKOM
CoryameHnu, OLHAKO OTKA3bIBA€TCSA INOAIUCATh B CBA3M C IOCIETHUM Kakoe-IHOO 3asBeHMe/COrJIAlleHre H
IIPOZIOJDKAET II0JIb30BAThCA HMHBIMHU aboHeHTckuMu(oit) Ycayramu(oii), AGoHeHTckoe CorallleHHe CYUTAETCSI
M3MEeHEHHBIM II0 YaCTH HeIPeJOCTaBIeHHBIX/0M Yciayr/u. AGOHEHT IOJHOCTBIO HOCHUT OTBETCTBEHHOCTBH 3a BCe
HeTaTUBHbIE IIOCJIE/ICTBUA, BBITEKAIOWIME M3 TOro (PakTa, YTO AAaHHOe M3MeHeHHe He ObLIO 3aMKCHPOBAHO B
AbonenTtckom CorlanieHuu B BUJie JOKYMEHTA.

12.10. Ecau Bsr ucnonssyere takue YCIyrH, IUTaTeXU 32 KOTOpble He BUAHBI B Busumnarosoit Cucreme Ucom B
IDAHHBIF MOMEHT BpPeMeHHM, CYeTa 3a Takue YCIyru OyAyT IpUIMCaHbl Bam, Kak TOJIBKO OHM OYZYT BUIHBI B
bunnuurosoit Cucreme, um Bbl [O/DKHBI HeMeJAJEHHO OIUIATUTh CYeTa, HE3AaBHUCHUMO OT PaCTOPXKEHUS
Ab6onenTckoro CoranreHus.

12.11. B menax pacropxenus A6onentckoro Corynamenus Bsr 06a3ambr aBuThCA B ToproBo-cepBucHsIi LlenTp
IOxom u 3amosHUTH 3aABKYy B opMe, ycraHoBiaeHHOU IOkoM, ecu mHoe He mpepycmorpeno IOxom. B ciydae
pacropskerust AGouentckoro Coriamenus (3a HCKIOYeHHeM aOOHEHTCKOTO COTJIALIEHHS C IIPeJOIIaTHON
CHCTEMO}) IToCjIe IOTAlIeH s BCeX ZOJIroB (B ToM uncie urrpadsl, meHu u T.7. ) AGonenTa nepex IOxowm, B memax
BO3Bpara IIOJIOKUTETBHOTO OanmaHca (ocrarka) Ha Cuére AGoHeHTa, MoOcIeZHUI 00s3yeTcsa B TedeHue 1 (omuH)
rofia MpeIbABUTH 3adBKY B dopMe, ycranosiaenHoi IOxom B Toproso-cepsucusrii llentp IOxom. Ilo ucrevenun
ogHoro roza ortor Cuer mommexur oOHymeHuio. Ilpu mnpemormraTHOW cucTeMe aOOHHPOBAaHHMA B CiIydae
pacropyxenus A6onenTckoro Coriaumenus Bamra mpesornaTa He ITOAJIEXXUT BO3BPATY.
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13. Besomacuocts

13.1. Ucom He HeceT OTBETCTBEHHOCTb 32 PACCBUIKY CIIaMa KaKOW-JIMOO TpeTheil CTOPOHOI, B3JIOM, OTIIPAaBKU
BUpyca M 3a JI000# ymep6, HaHeceHHBIH Bam Takum oOpasom. Bsr obsasyerech nmyHO 3amuruTh Bamre
TepPMUHAJIbHOE 000PYJOBaHME U CUCTEMBI OT JIOOBIX BUPYCOB M HECAHKIIMOHWPOBAHHOTO BMEIIATeIhCTBA TPETHUX
CTOPOH U HeceTe OTBETCTBEHHOCTH 3a JII00OH mpuuuHeHHbIH Ucom W/MIH TpeTbUM JIHIAM yliepd B pe3ysbTaTe
TaKUX BHUPYCOB HJIN HECAHKIITMOHMWPOBAHHOI'O BMEIIATEJIBCTBA, 4 TAKXXe, 3a yIIJIaTy BO3ZHUKIINX II0O UX IIpUYMNHE
Z0JITOB.

13.2. Ucom He HeceT OTBETCTBEHHOCTH 33 TOYHOCTB, ZOCTOBEPHOCTh M KadeCTBO MHGOpPMAIUK M KOHTEHTA,
BKJIIOYAs COJiep>KaHue BBI30BOB M COOOLIEHMI, IIOTy4eHHBIX ¢ momompio Yciayr u uepe3d Cers Ucom, ecin Ucom
He SBJIAETCI €ro eJUHOJWYHBINA 3aKOHHBIM coOcTBeHHHKOM. Jlro6as wuHboOpMauus, yciayra WIH KOHTEHT,
HpHHHTBIfI, Hepe,ﬂ;aHHLIﬁ WJIN WMCIIOJb30BaHHBIN qepes Cerp Ucom HCIIOJIB3YETCA IIOA Bam PHCK H
OTBETCTBEHHOCTb, 1 BBl HeCeTe BCe PUCKH, CBA3AHHBIE C HAapyIIEHHeM IIpaB MHTEJUIEKTYaJlbHOM COOCTBEHHOCTH B
CBA3U C HUMY, a TakKe, MX He3aKOHHOI'O MCII0JIb30BaHUA.

14. 3amwura JIwuasx JaasEbrx

14.1. Ucom o6s3yercs obOecleduTh CEKPeTHOCTh Bamrmx ueHTH(GUKAIMOHHBIX JAHHBIX, a TaKXe JIO0OH
MHGOPMAIlUM OTHOCHUTENBHO BBIOPaHHBIX Bamm VYcmyr, mx wMmecra, Ieny, HasHavYeHHd, oOBbeMa M JAPYTHX
TeXHUYeCKUX yCJIOBUM, 32 UCKJIIOYeHNEeM IIpe/lyCMOTPEHHBIX 3aKOHOM CJIydaeB.

142. C mowmenTa 3akmioueHus Abonenrckoro Cornamenus Bsr pmaere cormacme Ucom o6pabateiBate Bamm
auyHble gaHHple. OO6paboOTKAa JIMYHBIX JAHHBIX IIpeJIIONIaraeT BBIIOJTHEHHE OIpele/leHHBIX JeHCTBUI B
OTHONIeHHM cOOpa JIWYHBIX JAHHBIX, KOOPAWHALINY, BBOZQA, M3MEHEHU, Ilepeflau, XpaHeHWUd, HCIIpaBJIeHHH,
6JIOKMpOBaHMUA, OOHOBJIEHMSA, PeJAKTHPOBAHMSA, WCIOJIb30BAaHUA, PACIPOCTPAHEHHH, YHUYTOXEHMS, BKJIIOYAd
TeTlepCOHAIM3AIUI0 U GIOKMPOBAaHUE, HCIIONb30BAHME JIMYHBIX JAaHHBIX AGOHEHTa B IIeJIAX OTIPABKU CYETOB
AGoHeHTy, 0obecrieunBas AeTaJU3ALMIO BBI30BOB Ha OCHOBE IIPENOCTABIIEMBIX YCIYT, a TAKXe, JIOOYIO APYTYIO
0Z06HY0 NHGOPMAIUIO.

143. C momeHTa 3akmouyeHus A6onenTckoro Cormamenus Brer mossosnsere Ucom mepezaBars Bamu smmamsie
TAHHBIE C IeIbI0 00paboTKY, KaK B IIpefiesaX, TaK H 3a mpejenamu Teppuropun PA 6e3 Bamero mpessapuresHOTO
yBeZOMJIEHHUA:

14.3.1. TpeTpuM sHIAM, KOTOpHIE BBIOJHAIOT IIPOIleCC OOpabOTKM, COXpaHEHWA JHYHBIX JAHHBIX U
IIpeoCTaBIeHNa NHPOPMAIUY B OTHOIIEHNHY UCIIOTHEHUA 0013aTeIbCTB JOJDKHUKAMUY;

14.3.2. TpersuM sMuamM, ymomHoModeHHBIM Ucom Tpe6GoBaTh MJIM COOMpAaTh B Cy/JeOHOM IIOpAJKe JOJTH,
HaKOIUIeHHble AGOHEHTaMU 3a ITpe/IOCTaBlIeHHbIe UM Y CIIYTH;

14.3.3. cBOMM NOCTaBUIMKAaM M IIOCTaBIIUKAM YCJIyT B IIeNAX IIPOBEJeHUSA MCCIeJOBaHUM, KacaloUIMXC
IIpeZoCTaBIeHUsA Y CJIyT WJIN CBOEH JeATeTbHOCTH;

14.3.4. cBouMm areHTaMm, AuIepaM, AUCTPUOBIOTOpaM, QpaHYAM3HM MIM JPYTMM IOCTAaBIIMKAM YCIYT, KOTOpBIE
IIPOJIAIOT IPOLYKTHI M Y cayru Ucom HIM OCYIIECTBIAIOT APYTYIO HOZOOHYIO AeATeTbHOCTS;

14.3.5. TpeTpuM JMIIaM, KOTOpBIE€ HaJeJeHBI IIPABOM COOMPaTh KPEJUTHYIO MCTOPHUIO WJIM IIPOBOJUTEH OLIEHKY
KpeIUTOCIIOCOGHOCTH;

14.3.6. cBOMM aKIMOHepaM, IIpe/ICTaBUTEIbCTBAM, GUINAIaM, JOYePHUM U 3aBUCHMBIX 00IIecTBaM, IapTHepaM;
14.3.7. B menax obecreyeHns 6e30MaCHOCTH Baurmx TMYHBIX TaHHBIX.

14.4. Jlmunsle pmanHble AGOHEHTa MOTYT OBITH IIPeIOCTaBJIEHBI OpraHaM TrOCYJapCTBeHHON Biaactu PA Ges
IIpeIBapUTEIBHOTO YBeJOMJIEHU, B IOPAZKe, IPelyCMOTPEHHOM 3aKOHOaTeIbcTBOM PA.
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145. AOOHeHT HACTOAIIMM IPUHUMAeT MU COIJIALIAETCI C TeM, YTO B CIydae PacKpsiTua Ucom HACTOALIMX
VYcnoBuil uaM JIWYHBIX JAaHHBIX AGOHEHTa B IOpsAZKe, IIPeSyCMOTPEHHOM 3aKOHOZaTenbcTBoM PA, AGoHeHT He
BIIpaBe TpeGOBATh BO3MEIEHNA YOBITKOB B Pe3yJIbTaTe TAKOTO PACKPBITHA.

146. B pamMxax MapKeTHHTOBOM MJIN KOMMEPYECKOH MJeATeIbHOCTH, a TakKXXe B IEeJIIX BOCCTAaHOBJIEHUA
3a/I0JDKEHHOCTH WJIU IIPOBEPKM U OOHOBJIEHUA Bammx naeHTH(UKAIMOHHBIX JaHHBIX, UCOM MK €TO IapTHEPHI
MOTYT CBA3aThcA ¢ Bamm B mucsmeHHOU dopme, mo Tenedory, mocpexcrsoMm ycrxyru SMS/MMS wmnu mHBIM
o6pazoM, WuCHONB3ysA Bamwu suyHBle pmaHHBIE. Bhlle yKasaHHOe TaKKe BKIOYaeT B cebS OTIPaBKY
MH(pOPMAIMOHHBIX U PEeKJIaMHBIX coo01eHni Bam B orHOmeHuu npegocTasisembix Ucom yeryr. Hacrosmum Bt
IIO3BOJIAETE CBA3BIBATHCA C BaMu coryacHO HacCTOAILIEMY ONMCAHUIO.

14.7. Hacrtoammm Bsl mpuHuMMaeTe M corjamaerech, ¢ TeM, 4To Ucom MOXeT IPefOCTaBUTh MH(POPMALHIO O
Ballleli HECIOCOOHOCTH UCIONHUTH Bamwm o6ss3atenbcTBa mepes, Ucom IIpH  KCIIONB30BAaHUU KaKUX-JTHOO
IIPeJOCTaBIAEMBIX YCIyT, IPOZAXU IPOAYKTa U IPEAJIOKEHHUS II0 CHEelWaJbHBIM IpezjaraeMsiM Ucom
yCJIOBUAM, ZeHCTByIOIMUM Ha Tepputopuu PA xpenuTtHbIM 6Iopo, Ge3 Balrero ZomoTHUTEIBHOTO YBeAOMIEHHS U B
COOTBETCTBHUU C 3aKOHOJATeabCTBOM PA, B IleJax MCIOIB30BaHUA MOJ00HOHM HHGOPMALMY I IIpelyCMOTPEHHBIX
3aKOHOM Ha3Ha4YeHHUM.

14.8. B menax NOBBINIEHHA KadecTBa YCJIYT, a Takxke, B ILeIIX Oe30IaCHOCTH U B LeIIX AGOHEHTCKOTO
Cormamenus Ucom BrmpaBe 3amuchiBaTh Bamm tenedonusie pasroBopsl ¢ Llentpom O6paborku BrrzoBos Ucom
niau ¢ areHTamu Toproso-cepBucHbix LlenTpoB Ucom. C MomenTa 3akiaiouenus A6GoHentckoro CoriameHnus Bur
ZlaeTe CBOe COTJIaCHe Ha TAaKyIO 3allUCh U IIPU3HAETe, YTO TaKUe 3allMCU CYUTAIOTCA JOKa3aTelbCTBAMHU.

149. Bsr BmpaBe TpeGoBaTh BHOCUTH H3MeHEHHA B BamInx JWYHBIX JAHHBIX, 3aperHcTpupoBaHHbIX Ucom,
obparuBmuck B llentp O6paborku BrrzoBoB Ucom (B ciaywasx, mpemycmorpeHHbrx Ucom) mau B Toproso-
ocducusie Llentpsr Ucom u mozas 3aABKy U ApyTue HeOOXOAKUMBbIe JOKYMEHTHI B ycraHoBiIeHHOM Ucom ¢dopme. B
cirydae Heo6xogumocTH, Ucom B IpaBe OTpeOOBaTh APyTHe OCHOBAHUS JJIS TAKUX U3MEHEHUH.

14.10. C MOMeHTa HOAIMCKM Ha YCIYyrM U B TedeHue Cpoka jeiictBus AGoHeHTcKoro Coryamenus Ber
o0s3yeTech TrapaHTHPOBATh TOYHOCTh U JOCTOBEepHOCTh mpezocTtaBaeHHod Ucom wuHboOpManmuu u  OBITH
OTBETCTBEHHBIM 32 TaKylo HH(popManuio. Bl 00sa3yerecs Haamexxamum o6pasoM yBegoMuts Ucom 06 Mu3MeHeHUAX
B Bamux JTHYHBIX JaHHBIX, 3aperucTprupoBaHHEIX B Ucom (azpec, 6aHKOBCKHeE PEKBU3UTHI, Ha3BaHHe KOMIIAaHUU,
OpraHHU3aLMOHHO-IIPaBOBOIl (GOPMBI U T.[.) He MO3JHee, YeM B TedeHHe 5 (IIATH) AHEH ¢ MOMEHTa BCTYILIEHUA B
CUIy Takux maMeHeHuil. VimeHHO Bbl HeceTe Bce BO3MOXXHBIE PUCKH, CBA3aHHbIe C HeyBegoMiIeHumeM Ucom 06
3TUX M3MEHEHMAX C Bameit CTOpOHSI.

15. Hapnexamee yBegomieHue

15.1. YBegomIeHus, B TOM YHCJIe CU€Ta U IPUIOKEHU:A, OOMeHeHHble Mexxay Bamu u Ucom, B COOTBETCTBUU C
Ab6onenrckum CorianreHueM CYMTAIOTCA HaJAJIeXallMMU, €CIIM OHHU JOCTaBJIeHBI JIMYHO FUIM OTIIPABJIEHBI IIO
3JIEKTPOHHOM CBA3M WJIM 4Yepe3 WHbBIE CPeACTBa KOMMYHMKAIIUM, IO YKazaHHBIM B AGoHeHTCcKOoM CoriameHun
3aperuCTpUPOBAHHOMY/IOPUIUIECKOMY afipeca IJIM IIO0 afpecy IPOXUBAHUSA, MM 10 (aKTUIeCKOMy pabouemy
aZipecy M/WIHM TIO afpecy SJIeKTPOHHOH IOYTH M/WIM Ha TeileOHHBIE HOMEpA, €CIU WHOe He IIPeJyCMOTPEHO
Ab6orenTtckum CormaneHueMm.

15.2.  Bsr cormamaeTeck M IPUHHMAeTe, YTO B CIydae BOSHMKHOBEHHS CIOPOB Mexny Bamu m IOxom, mpu
paspellleHMU CIIOpa B CyZeOHOM moOpAzaKe (Kak B XOfe pPa30MpaTenbCcTBA, TaK M B XOZe BBIZAYHM ILIATEXKHBIX
HOpyYeHUii) Bce CyzeOHbIe YBeJOMIEHHU, B CBA3K C CyZeOHBIM pa3OupaTe bCcTBOM MexXay Bamu u cymom (srroboit
cyze6Hoi nHCcTaHIMel) MexxAy Bamu u IOxom, IOkoM u cymom (sro6oii cyzeOHOM MHCTaHIIMel), Gy IyT BBICTaHBI
kak Bawm, tak u IOKoM mocpezcTBOM 5/I€KTPOHHOM CBA3H WM IPYTUMH CPeACTBAaMH CBfA3M, Ha azgpec(a) W/WMau
TeseOHHBIH(bIe) HOMep(a), yKasaHHBIN(ble) B AGOHeHTCKOM JloroBope W/Wix B COTJIAlIEHHH O IOANMCAHUHI
9JIEKTPOHHOH (UMdpOBOiT) PYdYKOH, W/MIM B JApPyrux corjameHuax. Hacrogmum Brr coriamaereck, 4TO
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yBeZOMJIEHUS, CAeIaHHbIe JIO0bIM U3 CIIOCOO0B, YKa3aHHBIX B HACTOAILIEM ITyHKTE (B TOM YHCJI€ UCKITIOYUTEIHHO
110 5JIEKTPOHHOMY a/ipecy HJIH 110 KOPOTKOMY COOOILIEHUIO Ha Tese(OHHbIH HOMep), CIUTAIOTCS JODKHBIMHY, U [JIs
X ToiydeHus (UTeHus) He TpebOyercs oOpaTHOro yBemoMmyeHUs (MHPOpPMHUpOBaHWA). B menax Hacrosumero
ITyHKTa, afpec 31eKTpoHHOI no4Tsl IOKoMm aBngerca dataran@ucom.am, a +37441001114 mHomepom TenedoHa.

16. VYperymauposanue Cropos

16.1. Hacrosume Ycmoua u A6oHeHTCKoe CoryaleHye peTyIupyIOTCsS U UCTOJIKOBBIBAIOTCA B COOTBETCTBHUHU C
3aKOHOJAaTeJIbCTBOM PA.

16.2.  Jlio6oii criop, BosHuKIMi Mexay Bamu u Ucom B CBA3M ¢ HACTOAIIMME Y CIOBUAMU MIH AGOHEHTCKUM
CoranreHneM, paspelraercs IIyTeM II€PeroBOPOB, HA OCHOBAHUHY ITOJAHHOTO BaMu 3asBIeHuUs, U €C/IN COTIalIeHue
He OyzieT JOCTUTHYTO, 000 TaKO CIIOp AOJDKEH ObITh ofaH B cyz, PA.

17. 3axmouurensusie Ilomoxxenus

17.1.  Hacroamue YcnoBus Bcrymator B cuity ¢ 1 mag 2016 roza.

17.2. Tapudmnsre ITakersr/Ilnansr, Onucanus Ilpennoxenus, Ilpatic-mucter (c6opsr), Yciaosus u [lomoxenus,
IelCTByIOLIe HA MOMEHT BCTYIUIEHUS B CUJIY HACTOAIIUX Y CJIOBUI OCTAIOTCA B CHIIE.

17.3. AGonenrtckoe CoryalnieHue [AeHCTByeT Ha HEOIpeJeIeHHBIH CPOK, eClIM HHOe He IIpefyCMOTPEHO
IIMCHMEHHBIM corjanreHneM Mexxay A6onenrom n Ucom.

17.4. B HexoTopsIx crydasx AGoneHTckoe CoraureHre MOXeT OBITH 3aKJIIOYEHO C 00A3aTeIBCTBOM OCTaBAaThCS
Abonentom Ucom Ha omnpepenenusiii nepuog. Ilo mncreuenun sroro cpoxa A6GoneHTckoe CoriameHue OyneT
OCTaBaThCA B CHJIE, IIOKAa OHO He Oyzer pacropskeHo Bamu mau Ucom B COOTBETCTBUHU C YCIOBUSAMHU U B CIIydadX,
npenycMoTpeHHbIX AGoHeHTCKHM CorJlallleHreM MU 3aKOHOM.

17.5. AGomenrckoe CoriameHne ¥ IIONPaBKY, JOIOJTHEHUA K HeMy, HOKYMEHTHI, COCTaBJIAIOIIVE
HeoTheMJIEMYIO YacTh AGoHeHTCKOro CorlanieHus WiIu APyTHe AOKYMEHTHI U YBeOMIEHUS OTHOCAIIMECS K HEMy
MOTYT OBITH IOATBEPXAEHSHI, IIOCTABUB Ha MX OyMa)XHbIX HOCHUTENAX MOJIUCH W/HIXA IIeYaTH, a TAaKKe, WHBIM
croco6oM, mpesycmoTpeHHsIM Ucom.

17.6. Ucom B mpaBe OOBABUTH CKUAKHU U aKIIUH, KOTOpHIE B TeueHUEe OOBABIEHHOTO Iepuoja OyAyT CUUTAThCA
IOIIOJIHEHUEM K U ABJIIeTCS HeoTheMIeMoi dacTeio AGonenTckoro Cornaurenus. Mx xacaromasics uHbopmanus, B
TOM 4HCJIe IOPAAOK UX MpUHATUA Bamu, OyayT omy6inkoBans! Ha BeG-caiite Ucom u/miu JocTymHsI B TOproso-
cepBHCHBIX LleHTpax, n/unu yepes cpemcTsa MacCOBOM MH(MOPMAILIUY M/UIH SPYTUX AOCTYIHBIX BaM c1oco6os.
17.7. IOxowm Bmpase B 11060e BpeMs BHecTH B A6oHeHTCKOM CoranieHuy, B TOM YHCIe B HACTOALUX Y CIOBUAX,
M3MEHEHUs U JOTIOJIHEHMs, KOTOphle 3a 15 (mATHazuaTe) AHeH O MX BCTYIUIEHHUS B CUIIY IIyOJIUKYIOTCS B BeD
caiite JOxoM ( c KOTOPBIMM TaK)Ke MOXXHO O3HAKOMHTHCS, IIO3BOHUB B IIeHTP 00paboTKu BBI30BOB KimeHTOB MIn
nocetus Toproso-cepsuchble LlenTpsr IOxoMm), 3a HCKIIOUEHMEM CIydaeB M3MEHEHMS WIN OJOKMPOBKY CIIHCKA
TeJIeKaHaJIOB, BKJIIOYEHHBIX B Youyru(y), a TakKkKe KOHTEHTA TeJIeBU3MOHHBIX IIPOTPaMM, TPAHCIUPYEMBIX
(meperpanciupyemsix) IOxom, KoTOphIe BCTyTAIOT B CHITy CIyCTs 5 (IATh) AHEH mocie my6GiuKanyuy B Beb caiiTe
IOxom. B mo60e Bpemsa Ucom B mpaBe mpegjarath nomnpaBku K AGoHeHTCKOMY COTJIallleHHIo, B TOM YHCJIe U K
HACTOSIIVM Y CJIOBUAM, KOTOpBIE JOJDKHBI OBITH OIyGIMKOBaHbI Ha BebO-caiite Ucom u pasmeleHs! B Toproso-
oducusix llenTpax mwin gocrynusl Bam mocpescTBoM apyrux cpefcTs 15 (IATHAAIATE) AHeH paHblile BCTYIIEHII
WX B CHITY.

17.8. Ecau AGOHeHT He cOIJIaceH C TpeAIoXKeHHbIMHM Ucom ITOIpaBKaMH B COOTBETCTBHH C IIyHKTOM 17.7
HACTOAIIUX YCJIOBUH, TO OH/OHA OygeT KMeTh IIPaBO HA OAHOCTOpPOHHee pacTop:keHHe AGOHEHTCKOTO
Coramenus, OCPeACTBOM IIMChMEHHOTO yBegomaeHus Ucom, IO JaThl BCTyIUIEHUS IIpefycMOTpeHHBIX Ucom
IIOTIPaBOK B CHITY, ecT AGOHEHT He HMeeT TeKyiue obas3arenscTsa mepes, Ucom. Eciu aGoHeHT He mozaeT Takoe
IUChMeHHOe yBesoMleHre Ucom M IPOAOJDKaeT IOJIB30BATBCA YCIyramu, mpepainoxenHue Ucom O BHeCEeHHU
M3MeHEeHUN OyZeT CIUTAThCSA IPUHATHIM U COTIACOBAaHHBIM ¢ AGOHEHTOM.
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179. Ucom wMoxeT BHecTH OnarompusaTHble 111 Bac m3MeHeHus Oe3 IIpeIBAPUTETBHOTO YBeIZOMJIEHHS,
yBemoMuB Bac o HuX, 1ocie BBeeHUA TaKOH IOIIPAaBKU

17.10. IIpuHuMas Bo BHHMMaHUe TOT (aKT, YTO B COOTBETCTBMU C IyHKTOM 17.7. IOKoM perymspHO BHOCUT
U3MeHeHUs U HomonHeHus B AGomeHntckoM JloroBope, B TOM 4mC/ie B HACTOALIUX YCIOBUAX, HACTOSIIUM BsI
6e30r0OBOPOYHO COTJIALIAETECH C TEM, YTO B C/Iy4ae BOSHUKHOBEHUS HECOOTBETCTBUI MEXy OIyOJNKOBAaHHBIMU Ha
BeO-caiiTe IOKkoM YcmoBuAMY U TIOOBIMU JPYTHMMY BEPCHAMH, JEHCTBYIOT Y CJIOBUS, U3JI0KEHHbIe Ha BeO-caliTe, U
Br1 06s13aHBI IPOBEPATH COOTBETCTBHE UMEIOMINXCA y Bac pacreyaTaHHBIX M/UIU 3JIEKTPOHHBIX BepCUl Y CJIOBUIA C
ony6IMKOBaHHBIMU Ha BeO-caiite IOkom YcnoBuamu.

17.11. Ucom Bupase 6e3 Bamrero coriacus, nmepezasars cBou Ipasa 1o A6oHeHTCKOMYy COIJIalIeHUIO ITOJHOCTHIO
WJIM YaCTUYHO WJIU IIepeaBaTh CBOM 00sI3aTeIbCTBA TPeTheil CTOPOHeE.

17.12. Bsr He umeere mpaBa Ge3 corsacus Ucom, nepesaBars Bamu mpaBa U 00A3aHHOCTH IO AGOHEHTCKOMY
CorraleHuIo TpeTbel CTOPOHe.

17.13. A6onentckoe CoralreHne NCTOJIKOBBIBAETCA B COOTBETCTBUY C e CTBYIONIMM 3aKOHOZATeIbCTBOM PA.
17.14. Ornomenus Mmexay Ucom u Bamu, KOTOpble He peryIupyIOTCS B COOTBETCTBUHM C AGOHEHTCKUM
CorlalmeHneM IOAJIEXKAT PETYIMPOBAHUIO B COOTBETCTBUH C JEHCTBYIOUUM 3aKOHOJATeIbCTBOM PA.

17.15. Ecaum xakoe-nmu6o u3 mnosioxeHuit AGoneHTckoro CoryiamreHus CYUTAETCS HECOCTOSABIIUMCS MM
HeJleICTBUTEIBHBIM, 3TO He IIOBJIUAET HA OCTAJIBHbIE II0JIOKEHU, KOTOPhIEe IIPOJOJDKAIOT OCTABATHCS B CHIIE.

17.16. Hacrosamee AGonenTcKoe CoOrjalleHye COCTaBIe€HO Ha APMSHCKOM Sf3BIKe, HO OHO TaKyKe MOXKET OBITH
IepeBeZieHO M ONyOJIMKOBAaHO Ha JAPYTHX fA3BIKaX. ECIM BO3HHKaeT KOHGIMKT MeXAY apMAHCKAM U BepCHUAMU
IOPYTHX A3BIKOB, apMAHCKAsA BEPCUSA UMeeT IPEeUMYIeCTBEHHYIO CUTY.

18. Ilepexoztibie TIOIOXKEHUS

18.1. [Ipmuumas Bo BHHMaHUe TOT akT, ¥To Orange o6bemuHMICT ¢ Ucom B pe3ysbTaTe peOPraHU3aIUU, U YTO
IOCJeAHUI IPUOCTAHOBUI CBOIO gesarenbHOCTh 31.03.2016 Ha ocHoBaHuMM cepTudUKaTa, BBIJAHHOTO
TF'ocymapcrBennsim peectpom PA 31.03.2016, u uro Ucom cumuraerca mpaBompeemuukoMm Orange, «OBIIVE
IMIOJIOXKEHUA N YCIOBUA TIPEJOCTABJIEHUA SJIEKTPOHHBIX CPEJICTB CBA3M WU ITPOYUX
CMEXHBIX YCIIYT», panee omy6iukoBanHbsle Ucom, a Taxxe oOlue IOJIOXKEHUSI U YCIOBUA IIPeNOCTaBIeHUA
TOCYZAPCTBEHHBIX YCIYT MOOMIBHON CBA3M, OIyOiaumKoBaHHBIX Orange, CYMTAIOTCA HeJEHCTBUTEIBHBIMU C
MOMEHTA BCTYIUIEHHS B CHJIY HACTOAIIUX Y CJIOBUIA.

18.2. Hacrosurue YcI0BHA pacIpoCTpaHAIOTCA Ha Bce mpensigymue AGoHeHTckue CoriameHus (TOLIHCKH)
Ucom u Orange m mpejocTaBifeMble Ha MX OCHOBe YCIYTH, 32 MCKIIOYEHHEM CJIydaeB, IIPeZyCMOTPEHHBIX B
myHKTe 18.3 HacTosmux Y cI0BUI.

18.3. Hacrosamue YcioBua He pacIpoCTpaHAIOTCA Ha AOGOHEHTOB, KOTOpPBIe MMEIOT TeKylue HeBBIIIOJHEHHBIe
ob6asatensctBa mepes; Ucom u/mnm Orange B MOMEHT BCTYIUIEHMS B CIHUIy Hacroamux Ycaosuil. K Takum
Abonentam mnpumensiorcs OOIIye IOJOXKEHUS U YCIOBUSA IIPeNOCTaBIEHUS YCIYyT, paHee OITyOJIMKOBaHHBIE
Orange mnmu Ucom, u AGonenTckoe CoranreHue, 3akJI049eHHOe Ha UX ocHOBe. C MOMeHTa IIpeKpalleHus epruoja
IeCTBUSA Ha3BaHHBIX 00A3aTEIBCTB HACTOAIIME Y CJIOBUSA JOJDKHBI IIPUMEHATHCA K OTUM AGOHEHTAaM, U YCJIOBHUS
3aKIIOYEHHBIX C HuMu AGoHeHTcKux CoryameHuii OyZyT CYMTaThCA H3MEHEHHBIMU B COOTBETCTBHUHU C
HACTOSIITUMHU Y CJIOBUAMHU.

19. Pexsusutsr Ucom

O6mecTBo ¢ orpanryeHHO# 0TBeTCTBeHHOCTHI0 « UCOM»

IOpupnyecknii agpec: yi. Tepsana 19/4., r. Epesan, PA 0010

Cry>xe6Herit asipec: busuec nentp «Epean Ilnaza», yi. I'. JlycaBopuua 9, r. Epesan, PA, 0015
WHH: 00024873

l'enepansusrit supexrop Ak Ecasn
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