ZuEpjus

Zwnnnunnywé F 22 hwlpuyhl
Swnuynipinibikpp Jupqui/npnn hubd iwdnnnih
2011 pyuljulih hnrlihup 1-h N274U npnpdundp

Stntljwinynipeinih "8nipnd" UNL-h owpdwljul peouyhtt juuh swnwympmniutiinh 2018 pyuljwmih

4-pn Eowduyywyh hhdbwljwh nkpihjuntnbuulwit gnigmithobtph yEpuptpyuy

Skluthjuntnbumljub gnigutthoubpp ?Eiﬁ:;l Qnidwup
1 |9npSwptwlub Hjudnintbp wyg pyod” hwq. npud 4,913,703
1.1 |Ejudnunbbp owupdwljub Juuhg b hwpwlhg qgnpéniibnipiniiithg hwgq. gpud 4,913,703

1.1.1 |duguuyht Swpwynipinibitphg hwgq. npud 1,561,492

112 wybkjugyws wpdtph swnwnipjniiutphg (pugunnipjudp wyjuutpp huiq. pund 44,029
hwnnpndwb Swpwnipnittkphg), wyy pynud
Jupé b dnyunputnhw hunnppuqpnipnibiiphg (SMS b MMS) hwq. npud 33,021
w)| hwgq. gpud 11,008

1.1.3 |ujuyukiph hunnpydwb Swnwynipniitbphg, wy pynod hwq. npud 1,553,345

wjliwpbpun htnbkptbn hwuw b hnipjut sSwnwynipnibtk (pugunnipjud

lflbi)mhzln{llh Ehgngiq oqmllnqhhpll-lt;, ([Ij]SB dnr}hdnllb " ha Fno e huiq. npund 1,088,589
owipdwiljwti peouhtt Juuuh gwigny dwwnnigyny (hinwjunuh vhongny) huiq. npund 464756
Swnwjnipjnitiitbphg

wy hwgq. npud -

1.1.4 |§up& b Unyunhdinghw hunnpyugpnipniatibphg (SMS L MMS) hwq. npud 18,496

1.1.5 |dhgwqquijhti pnnidhq Swnwynipiniuibphg (ndjuy gmugh pudwinpyukp) hwgq. npud 93,429

116 Uhowqquiyhti pnnidhtiq Swnwynipiniiibphg (wpnbpyph guugkph huiq. ppund 82,621
pwdwnpnutn)

1.1.7 [hnujuyulgnidhg tludninikp, wy pynud hwgq. npud 502,013
Auyliwght Swnwynipniiikphg hwgq. npud 487,301
Jupd b Unyunhdtnhw hwnnpywuqpnieiniiuiphg (SMS L MMS) hwq. npud 14,712

1.1.8 |juuyninhukpp Jupdwlwnipjut npudwunpbint Swnuwynipjnitiibpnhg hwq. npud -

1.1.9 [pwdwunpyuyhtt vwppwynpnidutph b wpubuntwpttiph u&wnphg hwgq. gpud 992,778

1.1.10 [wy) Ejuwdninbbp hwgq. npud 65,499
2  |9npdwnbwluh Swubp , wyy pynud hwg. npud (4,053,192)
2.1 |hnujuyulgdut sSwhubp hwgq. npud (1,032,642)
2.2 [yuuyninhtbph Jupdwudwub swhubp hwgq. gpud (2,180)
2.3 |gnjuqnpuyht b dwpplphtquht swhukp hwq. npud (255,249)
2.4 [ghipuyht dhpunppuydwpubp hwgq. npud (96,189)
2.5 |wojuwwnwbph Jupdwnpnipnith hwq. npud (873,405)
2.6 [owpdwlub ppowyhtt juwh guiigh swhwgnpsdwt b ywhwywidwbh swjuukp hwgq. gpud (275,574)
2.7 |y dwjuubp hwgq. npud (1,517,952)
Qnpéwntwljut gwhnypp, vhish hhdtwlwt dvhengubph b ny ynmpwuljut
3 uﬂll;llllhhpllll mﬁﬁpmhq]zgllml]lhZhuthQulpl;lnuIE (Ignfml)lh phm huiq. pund 860,511
4 Zhdtwlwb dhgnghbph dmgqubnipinit b ny iympulwb wljnh]ukph huiq npun (1,344,928)
wunpunhqughw
5 |Qnpdwntwlwi wy] gnpéniutinipjwh wpyniip hwq. gpud (102,288)
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Quthdwh
Q:
Stjuuhjunbntuwljut gniguihgutpp dhurdnp nidwp
6 |0 qnpéwnbwlub gnpéniukimpjwh wpyniip, nphg hwgq. gpud (709,519)
6.1 |dhtwbuwfuib Ejudnin hwq. npud 1,542
6.2 |dhtwbuwlub swhukp hwq. npud (645,731)
6.3 |Upunwpdnyph thnjuwpdtipuyhtt nuppbpnipiniiitiphg ognunbp/Ynpniunttp | hwq. ppud (65,330)
6.4 |Uj ns gnpéwntiwljub Ejudniw/swihuubin hwq. npud -
7 |Cwhnyp dhigh hmplnuip hwgq. ppud (1,296,224)
8 |[Ywwhwuwy swjuubp hwgq. gpud (2,075,704)
9 |Cwpduwlwi Yuuh gniguthoukp
91 Uljunhy] pwdwinpyuyhtt hwdwpubpp pwiwy (hwpdtnnt dudwwuljuopowish
—|{tpgh npmpjudp)
9.1.1 [juupuwy&wpuyhtt pmdwtnpyubp pudwinpn 314,408
9.1.2 |htwny{wpuyht pudwbnpnubp pudwiinpy 134,373
h
913 Jwywotipnn hunbkpubn hwuwbjhnipjut pudwinphubp (pugunnipejudp pudutingn 141,748
htnwunuh dhongny oquiynnutph)
014 Syjuutiph hwnnpndwb Swnwynipniiikphg oquuynn pwdwinpnukp puidwiinpy 323.808
(htnwunuh dhongny )
99 Ownuwnipjniiitiph Jmdwrephg Ukl whwnhy pwdwinpnhb puljing vheht
7 Juduwjub hurunype (ARPU)
9.2.1 |juijuwdwpuyhlt pudwbnpyubp npud 1,097
9.2.2 [htnj&wpuyht pudwinprubp npud 4,087
923 Jwytwokpn hunbkpubn hwuwbbhnipjut pudwinppubp (pugunnipjudp npund 2,649
htnwhuinuh dhgngny oquiynntph)
9.2.4 Jujjuubph hunnpydwt wy) Swpwnipniutphg oquuynn pudwunpyubp npud N/A
93 Uty pwdwunpght pulunny dhoht wiuwlwl wpwdhl (dhpunyjuy
7 [hnjuywygnd b Uniinpwjhb nnmdplg) (MOaU, UROU)
9.3.1 |Juwijuwjdwpuhtt pmdwinpnubp nnub 119
9.3.2 |htwnydwpuyht pudwbnpnubp pnyb 331
933 Jwytwptipnn hunbkpubn hwuwbhnipjut pudwinphubtp (pugunnipudp Up 23,628
htnpwjunuh dhongny oquiynnutph)
9.3.4 |wjuyubph hwunnpyiwb wy) Swnwynipnibtiphg oquuny pudwunppikp Up N/A
9.4 (Uhwynph ght (Wbpunjuy thnjujuyulgnid b dntinpught nnmuhtiq) (APPM)
9.4.1 |Jwijuwdwpuyhtt pmdwbinpnubp npuu 9.3
9.4.2 |httmJdwpuwyhtt pudwinpnubp npuu 12.4
0.43 Jwybwokpn hunbpubn hwuwbhnipjut pudwinppubp (pugunnipjudp npund 01
htnwunuh dhongny oquiynntph)
9.4.4 [ndjuutiph hwnnppdwi wy Swnwynipniuitipnhg oqunynn pudwtnpnutp npuu N/A
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Stjuuhjunbntuwljut gniguihgutpp ?Eiﬁ:;l Anidwup
9.5 |unp wlijnpjugnidubp
9.5.1 |Juijuwdwpuyhtt pmdwinpnubp pudwitinpy 31,407
9.5.2 [htwn&wpuyht pudwinpyubp pudwiinpy 11,591
953 lwytwokipnn hunbpubn hwuwbjhnipjut pudwinphubp (pugunnipjudp pudurtinn 14,333
htnwunuh dhongny oquiynnitph)
9.5.4 |mjuyukph hwnnppdwt wy) Swnwynipnibtbphg oquuynn pudwinpnubp pudwibinpn N/A
9.6 |Pwdwinppikph wpwnwhnup (Churn)
9.6.1 |jutjuwdwpuyhl pudwbnpyubp pudwiinpy (43,327)
9.6.2 [htnnj&wpuyht pudwinprubp pudwinpn (6,795)
963 wytwpkpun hunbkpubn hwuwbbhnipjut pudwinpnubp (pugunnipjudp pudwlinpn (9,636)
htnwhinuh dhgngny oquuynntph)
9.6.4 |myjuubph hunnpydwt wy) Swpwnipniutphg oquuynn pudwunpnubtp pwdwiinpy N/A

1)

2)
3)

Ungnuuwyny iwfrwinbu]ws nbngbunynpmoiiibpp hpuwyupulgm b joipapuabsymp beaduywlh hwdwp dhish wjug

Enwduyyuhtt hweonpynn Epypnpy wdudw 30-n:
Ipuduyghtt Ubdmpynibukpp phpynud ki winwtg wjkjugyws wpdtph hwplh:

Unynruwlnud ukpunjus gniguithpubpp hwpqupljynud k' hhup plgmiking Zujuunwih Zubpuybnn pniinid gnpsnn

hwoyuyuwhwlwt hwyjundw vhgwqquyhtt unwbnupnkpp:




